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AWS Elastic Disaster Recovery Recap

CloudEndure Disaster Recovery enables real‐time replication and rapid recovery to enhance

organizational resilience. Key features include block‐level data replication, ease of use, cost‐

effectiveness, and automated recovery orchestration. Users benefit from increased efficiency,

improved workflows, and enhanced data management, significantly improving organizational

performance and business continuity.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Overall, the best combination of AWS Elastic Disaster Recovery is its near
real-time replication and quick recovery testing, and this makes the service
very useful in real-world scenarios.”

Kavya S

Data Engineer at a outsourcing company with 201‐500 employees

“AWS Elastic Disaster Recovery has positively impacted our organization by
improving our overall resilience and reducing downtime risk.”

Deva Rugved

Software Engineer at INSTITUTE OF AERONAUTICAL ENGINEERING

“There has definitely been a lot of improvements in recovery time with very
less downtime because we already understand how to recover using the clear
process that AWS Elastic Disaster Recovery provides.”

Harsh Shrivastava

Senior Software Engineer at Thomson Reuters
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“Since deploying AWS Elastic Disaster Recovery, we have mostly seen an
improvement in uptime, which contributes to reducing downtime.”

Vamshidhar Gade

Senior Java Developer at J.P. Morgan

“AWS Elastic Disaster Recovery has positively impacted my organization by
securing and stabilizing our platform.”

Iurii Efimov

Head Of Product & Engineering (Cpto) at a real estate/law firm with 11‐50
employees

“AWS Elastic Disaster Recovery is a reliable and cost-effective solution for
business continuity.”

Verified user

Software Engineer at a comms service provider with 11‐50 employees

“Some of the most valuable features of this product include its ability to
manage disaster recovery effectively.”

Frederick Houy

Director Of Systems And Operations at a educational organization with 1,001‐
5,000 employees
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What users had to say about valuable features:

“The best features AWS Elastic Disaster Recovery offers, in my opinion, are its RTO
and cost-effective replication.

“When I say cost-effective for replication, it makes a difference for my team and
my operations compared to warm standby or active-active configuration. The RTO
is excellent.

“AWS Elastic Disaster Recovery has positively impacted my organization by
securing and stabilizing our platform. It has improved RPO in seconds and RTO in
minutes..”

Read full reviewIurii Efimov

Head Of Product & Engineering (Cpto) at a real estate/law firm with 11‐50
employees

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-11309611-by-iurii-efimov?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-11309611-by-iurii-efimov?tid=pdf_prod_30672
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“The best features that AWS Elastic Disaster Recovery offers include the ability to
create custom actions for AWS Systems Manager using command automation,
along with a predefined set of actions such as a CloudWatch agent, volume free
space detection, instance pre-connection, verify volume integration, and creating
an AMI from the source instance, which are the features I appreciate.

“Out of those features, I find the AMI creation from the source machine and
volume integrity the most valuable, as we use most of the volumes and instances
on our AWS account, making that feature what we use most, and I appreciate it..”

Read full reviewHarshalJethwa

Cloud Operations Engineer at a tech vendor with 51‐200 employees

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-11203395-by-harshaljethwa?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-11203395-by-harshaljethwa?tid=pdf_prod_30672
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“The best features that AWS Elastic Disaster Recovery offers is continuous block-
level replication with a very low RPO. It keeps replicating the changes from the
source servers to the DR region almost in real-time. Even if any failure happens,
we can recover the servers with minimal data loss, which is one of the best
features. The other thing which I really value is the Test Launch feature; we can
perform DR drills anytime without affecting the production environment. Overall,
the best combination of AWS Elastic Disaster Recovery is its near real-time
replication and quick recovery testing, and this makes the service very useful in
real-world scenarios.

AWS Elastic Disaster Recovery has impacted my organization positively by
significantly reducing our recovery time, which is our RTO, and also the data loss
risk. Because the servers are continuously replicating to the DR region with
minimal downtime, in case of any major issue in the primary environment, we can
launch the recovery instance within minutes. Another positive impact was during
the DR drills and audits. Since AWS Elastic Disaster Recovery allows non-
disruptive test launches, we were able to demonstrate our DR capabilities more
confidently to the internal teams and management. Overall, it gave the
organization more confidence in handling any outages and also improved the
overall resilience of our infrastructure..”

Read full reviewKavya S

Data Engineer at a outsourcing company with 201‐500 employees

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10909070-by-kavya-s?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10909070-by-kavya-s?tid=pdf_prod_30672
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“AWS Elastic Disaster Recovery offers many best features including continuous
data replication, fast failover and recovery, non-disruptive testing and disaster
recovery drills, automated failover and orchestration, cost-efficient staging
environment, and integration with AWS ecosystem.

“The automated failover and orchestration features of AWS Elastic Disaster
Recovery have made our recovery process much more efficient. Instead of
manually rebuilding servers or configuring environments during a failure, the
platform allows us to quickly launch recovery instances with predefined settings.
This automation reduces the chance of human error and significantly shortens our
recovery time. It has also made disaster recovery testing easier because we can
simulate failure scenarios and verify that our system can be restored quickly
without disrupting production workloads.

“The features of AWS Elastic Disaster Recovery reduce manual work, lower human
error, enable faster recovery, and allow for better disaster recovery testing.

“AWS Elastic Disaster Recovery has positively impacted our organization by
improving our overall resilience and reducing downtime risk. With continuous
data replication and fast system recovery, it reduces downtime risk and simplifies
disaster recovery operations through automation and easy testing. The key
positive impacts include reduced downtime, improved business continuity, and
simplified recovery operations..”

Read full reviewDeva Rugved

Software Engineer at INSTITUTE OF AERONAUTICAL ENGINEERING

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10950368-by-deva-rugved?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10950368-by-deva-rugved?tid=pdf_prod_30672
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“We use AWS Elastic Disaster Recovery because it provides low RPO, RTO, supports
failover testing, and eliminates the need for a secondary data center. It is cost-
effective and suitable for business continuity planning.

“AWS Elastic Disaster Recovery uses continuous block-level replication. Its
lightweight agent is installed on a source server, so data replicates to a low-cost
staging area in AWS. During a disaster, we launch EC2 instances from replicated
data. The low RPO at a seconds-level replication and a fast recovery with a low RTO
provide the most cost-effective way, paying mostly for storage until failover.

“The best feature that AWS Elastic Disaster Recovery offers is the full server-level
replication and near-real-time disaster recovery. The benefits are fast recovery,
low RPO, and it is cost-effective.

“The fast recovery and low RPO of AWS Elastic Disaster Recovery have made a
significant difference for my team and organization by ensuring minimal data loss
and quick restoration of services.

“Using AWS Elastic Disaster Recovery services, our organization noticed a very
positive impact. The first positive impact is that it significantly improved our
disaster recovery posture. We minimized data loss, which increased system
reliability. It also reduced the need for maintaining a separate DR data center,
which lowered infrastructure costs..”

Read full reviewVerified user

Software Engineer at a comms service provider with 11‐50 employees

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10696778-by-reviewer2802339?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10696778-by-reviewer2802339?tid=pdf_prod_30672
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“This service is very handy in terms of using affordable storage, minimal compute
resources, and point-in-time recovery to ensure business continuity during
outages or disasters.

“Continuous block-level replication stands out for me the most. AWS Elastic
Disaster Recovery continuously replicates block-level data from the source
environment to a staging area in AWS, ensuring that data is always up to date and
minimizing data loss during a disaster. Other valuable features include automated
failover and recovery as well as non-disruptive testing.

“AWS Elastic Disaster Recovery supports a wide range of source environments,
including VMware, Hyper-V, physical servers, and other cloud providers, making it
versatile for different IT infrastructures. The flexible recovery options allow
recovery of applications to their original environment or to a new instance in AWS
while retaining the existing metadata and security parameters. The cost-effective
staging area design reduces costs by utilizing affordable storage and minimal
compute resources, making it economical for ongoing replication.

“It has greatly impacted our company's specific outcomes and improved
production failures. For customers, it has been quite beneficial in terms of
providing automated failover and recovery options as well as flexible recovery
options, which allows recovery of applications to the original environment or to a
new instance in AWS while retaining the existing metadata and security
parameters, which is quite useful. Encryption and security is also one of the best
features. Data is encrypted during transit and at rest, ensuring information
remains secure throughout the disaster recovery process.

“There has definitely been a lot of improvements in recovery time with very less
downtime because we already understand how to recover using the clear process
that AWS Elastic Disaster Recovery provides. There has been approximately a
thirty percent improvement in terms of recovery time..”

Read full reviewHarsh Shrivastava

Senior Software Engineer at Thomson Reuters

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10292270-by-harsh-shrivastava?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10292270-by-harsh-shrivastava?tid=pdf_prod_30672
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Other Solutions Considered

“We previously used traditional backup and snapshot-based recovery methods
through AWS, but we switched to AWS Elastic Disaster Recovery because it offers
continuous replication, faster recovery, and more automated disaster recovery
processes..”

Read full reviewDeva Rugved

Software Engineer at INSTITUTE OF AERONAUTICAL ENGINEERING

“We previously used solutions like Double-Take and Carbon. We switched to AWS
Elastic Disaster Recovery because of its versatility in deployment across different
environments without requiring specific hardware or hypervisor dependencies..”

Read full reviewMiller Cortés

Senior Sales Engineer at Sencinet

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10950368-by-deva-rugved?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10950368-by-deva-rugved?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-6819418-by-miller-cortes?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-6819418-by-miller-cortes?tid=pdf_prod_30672
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“We chose AWS Elastic Disaster Recovery because we previously were using the
snapshot process. We evaluated solutions including site recovery and Veeam
backup and replication. We selected AWS Elastic Disaster Recovery because of its
native AWS integration, continuous replication, and simpler disaster recovery
management. The main factor is that our application is hosted on AWS, so AWS
Elastic Disaster Recovery suited us best..”

Read full reviewDeva Rugved

Software Engineer at INSTITUTE OF AERONAUTICAL ENGINEERING

“We evaluated other alternatives, but they were not providing good cost options.
Commvault Cloud, Rubrik, and OpenText Recover were evaluated, but the number
of features in AWS Elastic Disaster Recovery is quite huge and they cannot match
that..”

Read full reviewHarsh Shrivastava

Senior Software Engineer at Thomson Reuters

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10950368-by-deva-rugved?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10950368-by-deva-rugved?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10292270-by-harsh-shrivastava?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10292270-by-harsh-shrivastava?tid=pdf_prod_30672
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“Previously, I have not used any disaster recovery solution, but I have heard about
manual solutions. I know the manual process of how they were used in the
organization previously, but I have not used it, such as the traditional backup
methods.

Before this, my organization was relying on the traditional backup-based recovery
method, such as using snapshots and manual server restoration. I have heard
about this and gotten opinions on the aspects of these methods..”

Read full reviewKavya S

Data Engineer at a outsourcing company with 201‐500 employees

“When we first went with this, it was we did lay out three options. We had
somebody help us with making this decision. It was CloudEndure, it was moving
towards a metal to metal type of DR solution, and the other one that we had up and
running was VMware. I don't even know if they sell the product anymore, but
VMware had a DR type of solution. We used the three of those, and we were testing
them. VMware didn't seem to cut it. From a cost savings, it seemed like it made
sense to go with CloudEndure and AWS versus a metal to metal type of DR solution.
We did have a VMware solution in place, but we canceled it.

I haven't really compared other cloud-based DR solutions, so I can't compare it to
anything else..”

Read full reviewVerified user

Director, IT Operations & Information Systems at a media company with
501‐1,000 employees

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10909070-by-kavya-s?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10909070-by-kavya-s?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-51532-by-director6974?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-51532-by-director6974?tid=pdf_prod_30672
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ROI
Real user quotes about their ROI:

“I have seen a return on investment, as using AWS Elastic Disaster Recovery allows
us to save and recover data, improving our customer SLAs, and since we are not
facing downtime, our money is saved..”

Read full reviewHarshalJethwa

Cloud Operations Engineer at a tech vendor with 51‐200 employees

“We have seen a return on investment by needing fewer employees for
maintenance and related matters. We no longer have to schedule employees on
weekends since the system automatically triggers alerts, allowing engineers to
respond as needed..”

Read full reviewVamshidhar Gade

Senior Java Developer at J.P. Morgan

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-11203395-by-harshaljethwa?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-11203395-by-harshaljethwa?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10144677-by-vamshidhar-gade?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10144677-by-vamshidhar-gade?tid=pdf_prod_30672
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“Although I cannot give a specific example, we have seen a return on investment
mainly through reduced infrastructure costs and faster recovery times. Instead of
maintaining a full secondary disaster recovery site, we rely on AWS replication,
and recovery testing that used to take hours now takes approximately 15 to 20
minutes..”

Read full reviewDeva Rugved

Software Engineer at INSTITUTE OF AERONAUTICAL ENGINEERING

“We have measured the results of implementing AWS Elastic Disaster Recovery.
We improved our RPO from around four hours to less than one minute and our RTO
from six to eight hours to under thirty minutes. Maintaining a secondary DR center
was costing approximately eight thousand to ten thousand dollars per month,
which is around eight to ten lakh per month in Indian rupees..”

Read full reviewVerified user

Software Engineer at a comms service provider with 11‐50 employees

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10950368-by-deva-rugved?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10950368-by-deva-rugved?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10696778-by-reviewer2802339?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10696778-by-reviewer2802339?tid=pdf_prod_30672
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“In terms of time saved, it has greatly improved because of production failures,
and that time is definitely saved because of the great documentation and plans
that everyone understands. There are also fewer employees needed now because of
the good structured planning for AWS Elastic Disaster Recovery, so fewer site
reliability engineers are required..”

Read full reviewHarsh Shrivastava

Senior Software Engineer at Thomson Reuters

“My ROI in this case has been quite good in my organization. Instead of
maintaining a full secondary DR infrastructure with a running EC2 instance, we
only pay for the replication storage and staging resources, which keeps the overall
cost lower. Because of AWS Elastic Disaster Recovery, most of the process is
automated. During DR testing or failover, we can launch the recovery instance in
just a few clicks. The recovery process requires fewer people and much less time,
which has saved my organization engineering effort and operational time..”

Read full reviewKavya S

Data Engineer at a outsourcing company with 201‐500 employees

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10292270-by-harsh-shrivastava?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10292270-by-harsh-shrivastava?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10909070-by-kavya-s?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10909070-by-kavya-s?tid=pdf_prod_30672
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Use Case

“AWS Elastic Disaster Recovery is a fully managed service that enables fast,
reliable recovery of on-premises or cloud-based applications to AWS. We use it for
minimizing downtime and data loss. There have been multiple situations where
our production servers hosted on AWS went down, and we were able to shift to
different servers, thereby minimizing the downtime with no data loss..”

Read full reviewHarsh Shrivastava

Senior Software Engineer at Thomson Reuters

“My main use case for AWS Elastic Disaster Recovery is continuous replication.

“A specific example of how I use continuous replication with AWS Elastic Disaster
Recovery is that we use it for low-cost EBS volumes and smaller replication servers
to keep our data synchronized in near real-time.

“For us, it results in approximately 50 to 80% cost reduction..”

Read full reviewIurii Efimov

Head Of Product & Engineering (Cpto) at a real estate/law firm with 11‐50
employees

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10292270-by-harsh-shrivastava?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10292270-by-harsh-shrivastava?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-11309611-by-iurii-efimov?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-11309611-by-iurii-efimov?tid=pdf_prod_30672
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“My main use case for AWS Elastic Disaster Recovery is to minimize downtime and
data loss with fast recovery of our on-premises and cloud-based applications using
storage, minimum compute, and point-in-time recovery.

“I created this service for our resources using AWS Elastic Disaster Recovery, so if
something happens, we can recover it from launch using a launch template or
using a template from the point-in-time recovery point.

“For our day-to-day use, I use launch settings in AWS Elastic Disaster Recovery
service to control how we recover an instance and launch an instance from the
source, deploying in different availability zones and different regions for the
disaster recovery..”

Read full reviewHarshalJethwa

Cloud Operations Engineer at a tech vendor with 51‐200 employees

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-11203395-by-harshaljethwa?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-11203395-by-harshaljethwa?tid=pdf_prod_30672
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“Our main use case for AWS Elastic Disaster Recovery was to ensure that if our
primary on-premises data center failed, we could quickly launch EC2 instances in
AWS to resume production.

“The main use case was ensuring business continuity with low RPO and RTO. We
use AWS Elastic Disaster Recovery to perform continuous replication of on-
premises servers. RPO, which stands for Recovery Point Objective, is the maximum
acceptable data loss. If RPO is low, we have minimal data loss, no major business
transaction loss, and better consumer trust. If replication happens every few
seconds, we do not lose hours of data during a failover. The other benefit is how
low RTO improves our operations. If the RTO is low, then we have faster system
recovery and reduced loss. If systems are restored in minutes instead of hours,
business operations continue smoothly. Low RPO ensures minimal data loss
during a disaster and low RTO ensures faster system recovery. Together, they
reduce business downtime, protect revenue, and maintain customer trust for our
business..”

Read full reviewVerified user

Software Engineer at a comms service provider with 11‐50 employees
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“I have been using AWS Elastic Disaster Recovery to replicate our production
servers between regions. Our initial setup was straightforward, involving
installing the replication agent and configuring the staging resources. The main
advantage is that it took very few minutes to get started.

We are implementing this service to mainly replicate our critical servers to another
AWS region for disaster recovery. Over this period, we have used it for continuous
replication and a few DR drills, and it has been reliable and fairly easy to manage.
In a real-time scenario where a data center in Iran was demolished due to war, we
currently have AWS Elastic Disaster Recovery in two regions: Hyderabad and
Mumbai. With this setup, we are able to replicate our infrastructure accordingly.

During a region migration project, we are using continuous block-level replication,
which keeps the RPO very low. Even if anything happens, the data loss is minimal.
We regularly run DR drills using the Test Launch feature, which helps us validate
the recovery process without affecting the production servers. Fast recovery time
is particularly important for us. During our testing process, the recovery instance
launches within a few minutes based on our server size, whether it is small, large,
or medium. We also used AWS Elastic Disaster Recovery during our region
migration activity to replicate the servers from one region to another, which made
the migration process much smoother and easier. Our AWS console provides us
clear visibility into what is happening, whether it is success or failure. It gives us
clear visibility of the replication status, recovery points, and lag time, making it
easy for us to monitor whether everything is healthy or not..”

Read full reviewKavya S

Data Engineer at a outsourcing company with 201‐500 employees

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10909070-by-kavya-s?tid=pdf_prod_30672
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“Our main use case for AWS Elastic Disaster Recovery is to ensure business
continuity by replicating critical workloads on AWS. It allows us to continuously
replicate on-premises cloud servers and quickly recover them in AWS in case of
system failures or any outages. This helps minimize downtime and data loss while
providing a reliable disaster recovery solution.

“In addition to disaster recovery, AWS Elastic Disaster Recovery plays an
important role in our overall architecture and operational resilience strategy. It
allows us to continuously replicate critical workloads to AWS and perform regular
recovery testing without disrupting production systems. This helps us ensure that
our recovery procedures are reliable and that we can quickly restore services during
unexpected failures, infrastructure outages, and cyber incidents. Overall, it
provides a scalable and cost-effective way to maintain business continuity.

“In our setup, we used AWS Elastic Disaster Recovery to replicate a critical web
application server and its database from our on-premises environment to Amazon
AWS. During a planned maintenance window, we simulated a failure scenario
where the primary server became unavailable. Using AWS Elastic Disaster
Recovery, we quickly launched the replicated server in AWS, which restored the
application within minutes. This ensured users could still access the service
without significant downtime and prevented any data loss because the replication
was continuous..”

Read full reviewDeva Rugved

Software Engineer at INSTITUTE OF AERONAUTICAL ENGINEERING

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10950368-by-deva-rugved?tid=pdf_prod_30672
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“Pricing is pay-as-you-go and generally cost-effective since most costs come
from replication, storage, and staging resources. Setup costs were minimal
because it integrates directly with AWS. The licensing model is simple and usage-
based..”

Read full reviewDeva Rugved

Software Engineer at INSTITUTE OF AERONAUTICAL ENGINEERING

“The initial setup can vary in complexity depending on the specific environment
and setup requirements. While the deployment process is generally
straightforward, detailed planning and configuration are essential to ensure a
successful implementation..”

Read full reviewMiller Cortés

Senior Sales Engineer at Sencinet

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10950368-by-deva-rugved?tid=pdf_prod_30672
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“It's very easy to set up this product. It's not overly difficult at all.

Once it is set up, it's not too hard to manage it. You only need one person to do so.
You don't need a whole big team. .”

Read full reviewRamam Kallakuri

Lead DBA at a computer software company with 501‐1,000 employees

“The solution's initial setup was fairly complex, and the company that did the
initial setup for us messed up a couple of times.

On a scale from one to ten, where one is difficult and ten is easy, I rate the
solution's initial setup a one or two out of ten..”

Read full reviewFrederick Houy

Director Of Systems And Operations at a educational organization with
1,001‐5,000 employees

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-2279196-by-ramam-kallakuri?tid=pdf_prod_30672
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“We did purchase AWS Elastic Disaster Recovery through the AWS Marketplace,
but it's mostly the procurement team that has handled that. The management,
particularly the procurement team, looks at pricing and setup costs, so I know a
little about pricing, but I'm not directly involved in it..”

Read full reviewVamshidhar Gade

Senior Java Developer at J.P. Morgan

“When I started working with AWS Elastic Disaster Recovery, one of the major
issues I faced during my learning phase was understanding the initial setup and
replication process. Installing the replication agent was straightforward, but
configuring the staging area, the IAM roles needed for it, and the launch settings
actually took time. Another challenge was during my initial replication; for servers
with large volumes, the first sync actually took quite a long time. We had to plan it
properly to avoid the network impact since it took a long time. We also faced a
small issue during the first test launch where the recovery instance came up, but
some application configuration and private IP settings needed adjustment before
the application worked properly..”

Read full reviewKavya S

Data Engineer at a outsourcing company with 201‐500 employees

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10144677-by-vamshidhar-gade?tid=pdf_prod_30672
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Customer Service and Support

“I would rate the customer support an eight, as it often takes a lot of time to
engage and get a solution. About eighty percent of the time, I think it will be
resolved quickly..”

Read full reviewVamshidhar Gade

Senior Java Developer at J.P. Morgan

“Customer service is quite helpful. I have AWS enterprise-level support, which is
very beneficial. In case of any issue, they are ready to provide support within the
defined SLA timeline..”

Read full reviewVijay Londhe

Assistant Programmer at Mahadis

“Technical support has always been responsive. We engage with a third-party to
work with us on CloudEndure and the infrastructure, so we work with them most
of the time. For any of our dealings with CloudEndure, they have been pretty
responsive..”

Read full reviewVerified user

Director, IT Operations & Information Systems at a media company with
501‐1,000 employees

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10144677-by-vamshidhar-gade?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10144677-by-vamshidhar-gade?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-8035039-by-vijay-londhe?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-8035039-by-vijay-londhe?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-51532-by-director6974?tid=pdf_prod_30672
https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-51532-by-director6974?tid=pdf_prod_30672


AWS Elastic Disaster Recovery ▪ Customer Service and Support

©2026 PeerSpot, All Rights Reserved 28

“The customer support has been very interactive. If we are struggling in any part,
it has been generally good because they respond within a reasonable time and have
been helping us in troubleshooting each and every step if we face any issues. The
quality of the support is good overall..”

Read full reviewKavya S

Data Engineer at a outsourcing company with 201‐500 employees

“Customer support is the same as with AWS since we actually use this in our AWS
account. AWS provides support through the AWS support plan, which includes
basic plan, developer plan, business plan, and enterprise plan, with higher tiers
offering faster response time and more direct technical help..”

Read full reviewDeva Rugved

Software Engineer at INSTITUTE OF AERONAUTICAL ENGINEERING

“The customer support is amazing, and it is the best customer support I have ever
had.

“I rate the customer support of AWS Elastic Disaster Recovery 10 out of 10..”

Read full reviewIurii Efimov

Head Of Product & Engineering (Cpto) at a real estate/law firm with 11‐50
employees

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-10909070-by-kavya-s?tid=pdf_prod_30672
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Other Advice

“My advice to others looking into using AWS Elastic Disaster Recovery is that you
only pay for the full-scale compute and high-performance storage after you
initiate a drill or an actual failover.

“I rate this review a 10 out of 10..”

Read full reviewIurii Efimov

Head Of Product & Engineering (Cpto) at a real estate/law firm with 11‐50
employees

“I would give advice to be strong in the initial setup. Because for anyone new to
AWS Elastic Disaster Recovery, the initial setup may take time. They need to plan
their DR architecture properly. I would also recommend testing the DR setup
regularly using the Test Launch feature so that the team can be very familiar with
the recovery process. I have shared my thought process on AWS Elastic Disaster
Recovery, and I have given my overall thought process and views on this service. I
would rate this solution an 8 out of 10..”

Read full reviewKavya S

Data Engineer at a outsourcing company with 201‐500 employees

https://www.peerspot.com/product_reviews/aws-elastic-disaster-recovery-review-11309611-by-iurii-efimov?tid=pdf_prod_30672
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“My advice would be to clearly define your RTO and RPO goals (recovery time
objective and recovery point objective) before implementing AWS Elastic Disaster
Recovery and to regularly test your recovery process. Proper planning of
networking, security, and recovery scenarios will help ensure a smooth disaster
recovery strategy. AWS Elastic Disaster Recovery helps with disaster recovery in a
better way than any other solutions. I would rate this product an 8 out of 10..”

Read full reviewDeva Rugved

Software Engineer at INSTITUTE OF AERONAUTICAL ENGINEERING

“If you want to recover your instance whenever some disaster occurs and you want
to deploy your resources in multiple availability zones and regions while ensuring
that you don't lose your customer data or your data and service configurations, and
wish to improve the SLA, you can use AWS Elastic Disaster Recovery.

“I chose a rating of eight out of ten for AWS Elastic Disaster Recovery because it
can provide more features such as automated detection and AI integrations that
would remove manual or human efforts, allowing for improvement..”

Read full reviewHarshalJethwa

Cloud Operations Engineer at a tech vendor with 51‐200 employees

“The features that really make AWS Elastic Disaster Recovery a ten out of ten
include continuous block-level replication, automated failover and recovery, non-
disruptive testing, support for various environments, flexible recovery options,
integration with AWS services, cost-effective staging area, encryption and
security, customizable launch settings, and post-launch actions.
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“There are a lot of features that should make AWS Elastic Disaster Recovery
appealing to potential users because of the huge market capture by AWS and the
fact that most companies are using AWS, so that option should be considered.

“We have been a customer only. I give this product a rating of ten out of ten. AWS
Elastic Disaster Recovery has been doing quite a good job overall..”

Read full reviewHarsh Shrivastava

Senior Software Engineer at Thomson Reuters

“I will suggest to IT professionals who want to use AWS Elastic Disaster Recovery
that if you have clearly defined RPO and RTO objectives before implementing it,
proper network bandwidth planning is very important to ensure smooth
continuous replication. You should also regularly test failover and failback
scenarios. Instead of treating DR as a one-time setup, conducting quarterly DR
drills helps validate recovery objectives. My advice would be to clearly define RPO
and RTO, plan network bandwidth properly, test failover regularly, and monitor
staging costs closely. DR should be continuously tested, not just configured once.

“AWS Elastic Disaster Recovery is a reliable and cost-effective solution for
business continuity. It simplifies disaster recovery by eliminating the need for
maintaining a secondary data center while still providing low RPO. With proper
planning and monitoring, it provides excellent business continuity at a lower cost
compared to traditional DR setups. I would rate this solution seven out of ten..”

Read full reviewVerified user

Software Engineer at a comms service provider with 11‐50 employees
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Top Industries
by visitors reading reviews

Financial Services Firm 12%

Construction Company 9%

Outsourcing Company 9%

Comms Service Provider 7%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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