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Udemy Business Recap

Udemy Business offers a dynamic learning platform with a wide range of courses designed for

skill enhancement and training across industries.

With global instructor access, Udemy Business provides region‐based instruction and up‐to‐

date content. It supports on‐demand training and cross‐functional skills development,

supplemented by practical projects and a mobile app for ease of use. Integration with HR

tools streamlines onboarding and upskilling, while robust security compliance and real‐world

labs enhance user confidence.

What are the key features of Udemy Business?

• Broad Course Selection: Extensive library covering diverse topics for comprehensive

learning.

• Global Instructor Access: Learn from industry experts worldwide.

• Regular Content Updates: Stay current with evolving trends and skills.

• On‐Demand Training: Flexible learning schedules.

• Practical Projects: Hands‐on experience with real‐world applications.

• Mobile App: Learn on the go with convenience and flexibility.

• Security Compliance: Ensures data protection and integrity.

• Custom Learning Paths: Tailored content to meet organizational goals.

• HR Tool Integration: Seamless integration aids efficient onboarding.

What benefits should users expect from Udemy Business?

• Skill Enhancement: Accelerated upskilling through diverse courses.

• Cost Efficiency: Affordable training solutions for teams.

• Flexible Learning: Adaptable to different learning styles and paces.

• Confidence Boost: Real‐world labs provide practical experience.

Organizations across industries adopt Udemy Business for training on platforms like Oracle,

AWS, and Azure. Teams in advisory and technical roles engage with it for business planning,

cybersecurity, and skill development. It facilitates custom learning paths tailored across

departments, providing resources in both technical and general skill areas.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Udemy Business has positively impacted my organization by significantly
improving productivity and skill development.”

Pranay Jain

Senior software engineer  at Simplify vms

“Udemy Business has positively impacted my organization by providing the
ability for everyone to get to the same level that the company expects.”

Ikozic Cossage

Software Engineer at a computer software company with 1,001‐5,000 employees

“The best feature Udemy Business offers is the comprehensive course
selection.”

Validated user

Manager, Production Services at a tech services company with 51‐200 employees
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“The most valuable aspect is the hands-on experience it provides with labs,
allowing real-world application and understanding of concepts beyond just
theoretical knowledge.”

ChimeremezeNwabueze

Azure cloud support engineer at Tek Experts

“The main advantage of Udemy Business is its region-based learning. For
example, if a learner from India wants to learn technology, they can find
instructors from India who understand their learning style and thought
process. This makes learning easier and more relatable. Additionally, Udemy
Business is a global platform, so learners can access courses from instructors
worldwide. A person from the USA or someone with a higher skill set can
create videos. Another advantage is the range of available courses, with no
limitations on what you can learn. You can get the right content for the
specific technology.”

Divya Prakash

Technical Architect at Hexaware Technologies Limited

“The solution enables us to train our users.”

Eric Ha

Solutions Development Manager at Kyocera International
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“The tool's most valuable feature is its cloud computing content. While
Udemy Business offers training and knowledge across various areas, I use it
for cloud computing technologies. Many videos and tutorials are available on
this topic, which benefits me.”

GurpreetSingh4

Manager at Accenture company

What users had to say about valuable features:

“Udemy provides the opportunity for hands-on experiences. There are labs
available for users to run so that they can experience the real thing, not just the
theory. This allows them to encounter real-life situations and learn how to handle
them effectively..”

Read full reviewChimeremezeNwabueze

Azure cloud support engineer at Tek Experts

https://www.peerspot.com/product_reviews/udemy-business-review-8166740-by-chimeremezenwabueze?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-8166740-by-chimeremezenwabueze?tid=pdf_prod_38474
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“The solution allows us to look at training at any time at our convenience. It has a
mobile app, which we can easily access to take notes.

We have 24 hours of learning..”

Read full reviewManjunath Bhimareddy

Project Lead Performance Engineer & Automation at Allstate

“The best feature Udemy Business offers is the comprehensive course selection.
When I say comprehensive course selection, I don't have a particular area or type
of content that stands out to me, but in general, whenever I need to look for
something, I can usually find it..”

Read full reviewValidated user

Manager, Production Services at a tech services company with 51‐200
employees

https://www.peerspot.com/product_reviews/udemy-business-review-6621627-by-manjunath-bhimareddy?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-6621627-by-manjunath-bhimareddy?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-10165493-by-reviewer2784909?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-10165493-by-reviewer2784909?tid=pdf_prod_38474
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“The tool's most valuable feature is its cloud computing content. While Udemy
Business offers training and knowledge across various areas, I use it for cloud
computing technologies. Many videos and tutorials are available on this topic,
which benefits me.

It provides assessments after courses and links to additional resources for areas
where improvement is needed. I appreciate that once you purchase a course, it
remains available forever, allowing you to revisit it whenever you have free time.

The GUI is nice, with videos and content on the right side and comments at the
bottom. I haven't encountered any challenges with the user interface. The course
quality is also good, and the platform is easy to navigate. 

The benefit of using Udemy Business is that you can learn about new technologies.
Sometimes, vendor-specific documentation can be lengthy and challenging to
understand. Udemy Business courses condense this information into two- to
three-hour sessions focusing on the most important topics and key points. This
approach helps you remember and enhance your knowledge..”

Read full reviewGurpreetSingh4

Manager at Accenture company

https://www.peerspot.com/product_reviews/udemy-business-review-6644650-by-gurpreetsingh4?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-6644650-by-gurpreetsingh4?tid=pdf_prod_38474
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“The best features Udemy Business offers are a wide range of different learning
platforms for the topics that can be searched on, and especially for all levels of
knowledge, from the beginners' basic content to some specific topics.

The variety of topics and levels has helped me greatly. When I'm new to a topic, I
always search for basics and beginner content, and for more experienced topics, I
use specific narrow courses, such as embedded Linux using Yocto, because I was
already familiar with embedded Linux and Ubuntu, but I had never worked with
Yocto specifically. This was an amazing opportunity for me to learn about Yocto.

Udemy Business has positively impacted my organization by providing the ability
for everyone to get to the same level that the company expects. It is not team-
specific; rather, it provides a person-to-person ability to search and deliver
something that each person needs that is specific for them.

Faster onboarding is the most evident benefit. The knowledge gained through
Udemy Business allows certain people to reach the needed level, and in my
example, I noticed that I got a faster introduction to topics specific to the field that
the company works on..”

Read full reviewIkozic Cossage

Software Engineer at a computer software company with 1,001‐5,000
employees

https://www.peerspot.com/product_reviews/udemy-business-review-11745825-by-ikozic-cossage?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-11745825-by-ikozic-cossage?tid=pdf_prod_38474
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“Udemy Business offers multiple features such as tracking how many lessons you
have completed and whether you have given the required assessments. It divides
the content into modules which is very beneficial, and after each module, there is
an assessment that checks your understanding of the topic, making your
understanding clearer, better, and more functional.

“When I was learning, particularly in the large Angular course, each module would
have questions related to it, asking how a component is created or what the
shortcut commands are. These concepts are initially difficult to remember, but
when I started giving exams, I began to reconcile that information, leading to
better retention and understanding as I worked in an enterprise culture.

“Udemy Business has positively impacted my organization by significantly
improving productivity and skill development. If individuals learn from scattered
platforms like YouTube, the content is spread out, requiring them to watch videos
from multiple creators. In contrast, Udemy Business provides modular courses
that offer a clearer understanding.

“The onboarding process has improved because previously people were gathering
information from various platforms, but after using Udemy Business, we provided
new hires with a course. They complete it, do the assessment, and acquire about
ninety percent of the technical knowledge they need easily, allowing them to ask
questions and clarify doubts with seniors afterwards.

“I have learned a variety of valuable skills and certifications from Udemy Business,
including Docker, Angular by Maximilian, SAP-related courses, React by Hitesh
Choudhary, Kubernetes, and full-stack development by Angela Yu, among others.

“There is a structured process for ongoing skill development and upskilling, where
technical seniors identify the best courses based on team needs, such as
transitioning to React Native, allowing for efficient training plans that suit our
organization.

“The AI capability of Udemy Business is very good, and its governance is strong as
it tracks user engagement with the modules, checking if users complete them in
time without skipping lectures.
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“The reliability and accuracy of output from Udemy Business are very great, at one
hundred percent. The platform consistently provides perfect responses,
eliminating the need for extensive searches for desired content, and the courses
are frequently updated by their creators..”

Read full reviewPranay Jain

Senior software engineer  at Simplify vms

https://www.peerspot.com/product_reviews/udemy-business-review-11756187-by-pranay-jain?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-11756187-by-pranay-jain?tid=pdf_prod_38474
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Other Solutions Considered

“Before Udemy Business, we focused on content creation platforms including
Coursera and YouTube, but after adopting Udemy Business, we aligned our efforts
solely with it for better consistency..”

Read full reviewPranay Jain

Senior software engineer  at Simplify vms

“In my current organization, users mainly use Code Cloud, LinkedIn Learning, and
Microsoft's learning platform due to our focus on Azure. Prior to joining my
current workplace, I used Udemy since it was less expensive and provided a variety
of courses..”

Read full reviewChimeremezeNwabueze

Azure cloud support engineer at Tek Experts

“I've used multiple learning portals before. What I appreciate about Udemy
Business is that there are no monthly charges. You can even try a trial class before
deciding to purchase the full course..”

Read full reviewGurpreetSingh4

Manager at Accenture company

https://www.peerspot.com/product_reviews/udemy-business-review-11756187-by-pranay-jain?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-11756187-by-pranay-jain?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-8166740-by-chimeremezenwabueze?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-8166740-by-chimeremezenwabueze?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-6644650-by-gurpreetsingh4?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-6644650-by-gurpreetsingh4?tid=pdf_prod_38474
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ROI
Real user quotes about their ROI:

“The return on investment is quite good because you save time and have an
organized learning experience. Compared to learning on your own, which can take
a lot of time, this platform offers quick and effective learning, making it
convenient for businesses..”

Read full reviewDimitris Iracleous

Lead Technical Instructor at Code.Hub

“Udemy enriches users’ knowledge and improves their careers. Udemy is a good
choice for technical transformations. It is like a virtual college. We can see how
many people have subscribed to a particular course..”

Read full reviewMohanrajV

Tools manager at Harmony international

https://www.peerspot.com/product_reviews/udemy-business-review-6550243-by-dimitris-iracleous?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-6550243-by-dimitris-iracleous?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-6528881-by-mohanrajv?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-6528881-by-mohanrajv?tid=pdf_prod_38474
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“I have definitely seen a return on investment with Udemy Business, particularly
since it streamlines the learning process compared to previously searching
multiple content creation platforms such as YouTube. We can now select one
course and receive thorough coverage of the topic..”

Read full reviewPranay Jain

Senior software engineer  at Simplify vms

https://www.peerspot.com/product_reviews/udemy-business-review-11756187-by-pranay-jain?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-11756187-by-pranay-jain?tid=pdf_prod_38474
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Use Case

“I have been using Udemy to take courses, particularly one focused on Google's
programming language. Although I have not completed the course due to time
constraints, I find the platform excellent for self-paced learning without the need
for an instructor to be present one-on-one..”

Read full reviewChimeremezeNwabueze

Azure cloud support engineer at Tek Experts

“The tool's main purpose is to enhance learning and responsiveness across the
organization. We focus on making technology learning more convenient for
employees. It provides resources for learning platforms like Oracle, AWS, and
Microsoft Azure. Our goal is to promote learning from anywhere..”

Read full reviewDivya Prakash

Technical Architect at Hexaware Technologies Limited

https://www.peerspot.com/product_reviews/udemy-business-review-8166740-by-chimeremezenwabueze?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-8166740-by-chimeremezenwabueze?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-6621635-by-divya-prakash?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-6621635-by-divya-prakash?tid=pdf_prod_38474
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“My main use case for Udemy Business is for learning and the courses. Sometimes
I use Udemy Business to learn about specific technologies or things related to
game development..”

Read full reviewValidated user

Manager, Production Services at a tech services company with 51‐200
employees

“I primarily use the solution for IT training across numerous categories. For
instance, if I am working on certain projects where additional knowledge or skills
are needed, I will use Udemy Business to join a suitable course to gain basic
knowledge. I am only able to gain in-depth knowledge through hands-on
experience because, just like courses on Udemy Business, I haven't come across
tutorials even on other platforms that are capable of providing in-depth and
practical knowledge on certain topics or skills. For instance, if a DevOps project
arrives on which I will work, I use Udemy Business to brush up on my
knowledge. .”

Read full reviewPraveen Chaudhary

Service Delivery Manager at a outsourcing company with 1,001‐5,000
employees

https://www.peerspot.com/product_reviews/udemy-business-review-10165493-by-reviewer2784909?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-10165493-by-reviewer2784909?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-6621631-by-praveen-chaudhary?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-6621631-by-praveen-chaudhary?tid=pdf_prod_38474
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“My main use case for Udemy Business is searching for desired courses. When I
have a need for new knowledge or new topics to work on, I search for them on
Udemy Business, and one of the examples is embedded Linux using the Yocto
project that I worked on.

Apart from manual search, I also use the learning path that is constructed by my
company, and I follow the learning path to get the appropriate knowledge that the
company decided is valuable..”

Read full reviewIkozic Cossage

Software Engineer at a computer software company with 1,001‐5,000
employees

https://www.peerspot.com/product_reviews/udemy-business-review-11745825-by-ikozic-cossage?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-11745825-by-ikozic-cossage?tid=pdf_prod_38474
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“The main use case for our organization is to learn new courses, and there are
some courses related to HR that we receive during onboarding. There are courses
related to technical skills that we can learn through Udemy Business, so it plays a
crucial role in that.

“One specific example of a course I studied through Udemy Business is a technical
course on Angular by Maximilian, which is a very large course of around 300 plus
hours that I used to clear my basics and develop a keen understanding of how
Angular should be used in an enterprise-level platform.

“I have used Udemy Business for learning multiple HR-related videos including
POSH-related videos and onboarding videos, which include the expected behavior
of individuals in a company, how communication should be conducted, what
things need to be learned before joining a team, how Scrum works, how standup is
performed, and the different roles of users in an enterprise. For these topics, I
watched multiple videos to get a keen understanding, which is great because
Udemy Business provides these kinds of resources.

“Our entire HR-related structure is built upon Udemy Business, so the courses HR
provides align perfectly with Udemy Business courses. For example, there are
courses on onboarding and behavioral skills necessary for teamwork, which HR
integrates for us to learn sequentially..”

Read full reviewPranay Jain

Senior software engineer  at Simplify vms

https://www.peerspot.com/product_reviews/udemy-business-review-11756187-by-pranay-jain?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-11756187-by-pranay-jain?tid=pdf_prod_38474
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The setup is generally straightforward. It's a platform where you can watch
videos, and if you encounter any issues, you can directly contact the content
creator. It is user-friendly. Some courses may offer better communication options
than others..”

Read full reviewDimitris Iracleous

Lead Technical Instructor at Code.Hub

“I believe it was very easy for users in my organization to adapt to Udemy
Business, as it is an interactive and user-friendly platform. You simply type in the
course you need to learn, watch the modules in order, complete the assessment,
and receive certification, making it a straightforward process..”

Read full reviewPranay Jain

Senior software engineer  at Simplify vms

https://www.peerspot.com/product_reviews/udemy-business-review-6550243-by-dimitris-iracleous?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-6550243-by-dimitris-iracleous?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-11756187-by-pranay-jain?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-11756187-by-pranay-jain?tid=pdf_prod_38474
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“The web version of Udemy Business can be easily setup on smartphones. The
mobile app from Udemy Business is quite straightforward and can be installed
within five or ten minutes. Almost anyone can install the solution on their own,
and not much maintenance is required; just some updates need to be installed
from time to time. .”

Read full reviewPraveen Chaudhary

Service Delivery Manager at a outsourcing company with 1,001‐5,000
employees

“The tool's deployment is easy. It can integrated into our platform using
APIs. Learning access took just a few minutes, and the implementation was
completed within hours. However, the key factor is not the deployment time but
how the learning portal is integrated with the organization's existing
infrastructure. Integrating with Udemy Business' API is not particularly
challenging; the focus lies on maintaining the organizational learning portal.

The number of people needed for deployment and maintenance depends on the
project's scale and goals. Typically, a team of engineers is required to handle the
deployment and ongoing maintenance of the learning portal..”

Read full reviewDivya Prakash

Technical Architect at Hexaware Technologies Limited

https://www.peerspot.com/product_reviews/udemy-business-review-6621631-by-praveen-chaudhary?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-6621631-by-praveen-chaudhary?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-6621635-by-divya-prakash?tid=pdf_prod_38474
https://www.peerspot.com/product_reviews/udemy-business-review-6621635-by-divya-prakash?tid=pdf_prod_38474
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Customer Service and Support

“I tried contacting the solution's support team because some Rosetta Stone
courses I needed were unavailable on Udemy Business. The support was not very
quick, and I did not have a positive outcome in the end..”

Read full reviewTeodor Muraru

Developer at Emag

“The customer support for Udemy Business is very great, with a twenty-four seven
policy ensuring replies.

“I would rate the customer support a solid ten because it is very effective..”

Read full reviewPranay Jain

Senior software engineer  at Simplify vms
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Other Advice

“If your company has more than fifty employees and you wish to establish a
learning structure, then Udemy Business is a great platform to implement directly.
I provide this review with an overall rating of nine out of ten..”

Read full reviewPranay Jain

Senior software engineer  at Simplify vms

“I don't have any advice to give to others looking into using Udemy Business. I feel
pretty satisfied regarding improvements such as more advanced filtering, better
progress tracking, or more interactive content. My review rating for Udemy
Business is 8..”

Read full reviewValidated user

Manager, Production Services at a tech services company with 51‐200
employees
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“For those passionate about computing, networking, or programming, Udemy is
one of the best platforms to choose. It offers affordable courses that you can take
at your own pace. I did not have any issues using Udemy. 

I would rate Udemy Business ten out of ten..”

Read full reviewChimeremezeNwabueze

Azure cloud support engineer at Tek Experts

“I would recommend Udemy Business because it's a perfect platform. However, it
does have some shortcomings. Addressing those issues would improve the
platform. Overall, it's a solid choice.

Overall, I rate the solution an eight out of ten..”

Read full reviewValidated user

Senior Architect at a engineering company with 10,001+ employees
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“I would advise others looking into using Udemy Business not to be shy and not to
think that something cannot be found because it contains many different topics
and different video materials to cover everything. I encourage people to explore it
and use it, finding something suitable for their needs.

I would rate my overall experience with Udemy Business a ten out of ten..”

Read full reviewIkozic Cossage

Software Engineer at a computer software company with 1,001‐5,000
employees

“It's a great learning tool with many videos covering the latest technologies. They
often offer good discounts, making it affordable for students. However, the
content sometimes remains basic and may not reach expert levels. Still,
considering the price point, it's suitable for starting to learn a new technology.

 It's a great platform for anyone starting to explore the latest technology. You can
choose courses and receive feedback. Plus, discounts are often available,
sometimes up to 90 percent off, making it affordable for youngsters.

I rate the overall product a nine out of ten..”

Read full reviewGurpreetSingh4

Manager at Accenture company
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Top Industries
by visitors reading reviews

Financial Services Firm 11%

Comms Service Provider 8%

Outsourcing Company 8%

Manufacturing Company 7%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About this buyer’s guide
Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and

reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based

on:

• Your industry

• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like

you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here

https://www.peerspot.com/categories/elearning/shortlist?tid=pdf_prod_38474
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About PeerSpot
PeerSpot is the leading review site for cloud, AI, and business software. We created PeerSpot

to provide a trusted platform to share information about software, applications, and services.

Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

• A list of products recommended by real users

• In‐depth reviews, including pros and cons

• Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

• Read and post reviews of products

• Access over 30,000 buyer’s guides and comparison reports

• Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

• Get immediate answers to questions

• Validate vendor claims

• Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot
244 5th Avenue, Suite R‐230 • New York, NY 10001

reports@peerspot.com

+1 646.328.1944
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mailto:reports@peerspot.com

