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GoAnywhere MFT Recap

GoAnywhere MFT offers an intuitive interface with advanced workflows, robust security, and

seamless integration across platforms. It automates file transfers, supports multiple protocols,

and ensures strong encryption and centralized management for secure and efficient data

exchange.

GoAnywhere MFT provides automation for secure file transfers using SFTP, FTPS, and HTTPS

protocols. It supports comprehensive logging, auditing, and threat protection. The platform's

encryption and scalability enhance data exchange and operational efficiency in sectors like

finance and healthcare. Users appreciate its integration capabilities with AWS, Azure, and

Salesforce, reducing manual tasks and maintaining security with robust encryption through

connectors.

What are GoAnywhere MFT's most important features?

• Intuitive Interface: Easy navigation, facilitating better user experience

• Advanced Workflows: Streamlines processes to save time

• Robust Security: Strong encryption and threat protection

• Seamless Integration: Connects with platforms like AWS, Azure, and Salesforce

• Automation Capabilities: Reduces manual tasks, improving efficiency

• Multiple Protocol Support: Utilizes SFTP, HTTPS, and FTPS for secure transfers

What benefits should users expect in reviews?

• Enhanced Efficiency: Automation reduces manual processes

• Data Security: Features strong encryption and comprehensive threat protection

• Scalability: Supports large data volumes efficiently

• Compliance Support: Meets industry‐specific data regulations

GoAnywhere MFT is widely implemented in industries like finance and healthcare for secure

data transfers and workflow management. It simplifies internal processes and enhances

communication between systems, integrating seamlessly with platforms such as AWS and

Salesforce, thus ensuring speed and security.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“The best features in GoAnywhere MFT are that it's fast, reliable, and secure;
it has resolved one of our security points with compliance and acts as a
centralized file sharing system that improves efficiency by about 80 to 90%
and saves 90 to 95% of time.”

Anuj Bhagwat

Dev Ops Engineer at a computer software company with 11‐50 employees

“GoAnywhere MFT has saved us approximately 30% of the time in securely
connecting with third parties, as it previously took about 50 minutes to
transfer files manually, but now it takes about 35 minutes.”

Ramanuj Ghosh

Software Engineering Manager at State Street

“I have seen a lot of return on investment because the built-in automations
make the workflow fast and reduce our time significantly, allowing us to
focus on other administrative roles rather than routine tasks.”

Jane Rachma Kiniti

IT Project Manager at Labo des histoires
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“After implementing GoAnywhere MFT, we saw clear improvements in
efficiency and reliability, with time saved around a 60 to 70 percent
reduction in manual file transfer.”

Tassavour Shaikh

Network Security Engineer at Digitaltrack

“The main benefits I have seen from using GoAnywhere MFT are that it
removes all manual efforts through automation and reduces manual file
transfer because we have scheduled our jobs.”

Nishith Joshi

Dev Ops Engineer at Data Elicit Solutions Pvt. Ltd.

“GoAnywhere MFT saves at least 60% of my time per week or per month.”

Derrick Aiine

Information Technology Manager   at Benchmac Safety Services Ugand

“The automation capabilities have helped reduce the number of manual file
transfer tasks our team had to perform, improved consistency, and allowed
the team to focus more on exception handling and process improvement
rather than routine file moving activities.”

Dilip Chauhan

Tester at Pantomath Group
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What users had to say about valuable features:

“The best feature of GoAnywhere is that transfers are straightforward if there are
no other requirements from the source and destination. It doesn't require much
maintenance..”

Read full reviewLEEJET AGGASSI HERMOSA HUGO

Consultant at Bridgeway Communication System, Inc.

“The main important features I appreciate about GoAnywhere MFT are its security,
monitoring, and automation capabilities. Once a workflow is configured, it
becomes very easy to automate file transferring.

“The overall speed of the support is very good, but it depends upon the size of the
data. The service is reliable and performs well, making file transfers generally
quick. If the data is regular and consistent, it works smoothly, and monitoring
helps me identify any delays or issues. Overall, the speed is good but can depend
on file size and network conditions..”

Read full reviewRishabh Thombre

Data Engineer at Proton Technologies

https://www.peerspot.com/product_reviews/goanywhere-mft-review-6813556-by-leejet-aggassi-hermosa-hugo?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-6813556-by-leejet-aggassi-hermosa-hugo?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-12667629-by-rishabh-thombre?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-12667629-by-rishabh-thombre?tid=pdf_prod_32693
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“The best features in GoAnywhere MFT from my perspective include its user
browser-based interface and good UI to monitor the latest logs, audit logs for
HTTPS, and SFTP services.

GoAnywhere MFT has saved us time in securely connecting with necessary third
parties, maintaining security during transport at rest or in transit, for which there
are no complaints from the compliance team.

I utilize multiple automations and processes within the organization that run on
different platforms, employing various API tools like WSO2 and ServiceNow,
integrating thoroughly and reusing resources as much as possible..”

Read full reviewNarendraBhujbal

Technology Architect at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/goanywhere-mft-review-11890153-by-narendrabhujbal?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-11890153-by-narendrabhujbal?tid=pdf_prod_32693
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“We have integrated with some requirements for services such as Salesforce,
SharePoint, and Microsoft Dynamics because customers needed integration with
SharePoint or SAML single sign-on.

“The range of connectors that GoAnywhere MFT provides out-of-the-box is very
valuable because you can easily set up and connect and integrate with SharePoint.

“My customers make use of GoAnywhere Agents..”

Read full reviewSukniran Janruang

Country Manager at SOLPAC (Thailand) Co., LTD

https://www.peerspot.com/product_reviews/goanywhere-mft-review-12110279-by-sukniran-janruang?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-12110279-by-sukniran-janruang?tid=pdf_prod_32693
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“The features and capabilities of GoAnywhere MFT that I have found most valuable
are the projects that allow us to build different templates with extensive
customization. We can customize the entire project as needed and create if-else
statements in any way we would like to find any pattern or different words inside
files, archive them, and unzip them. There is a very flexible and extended way to
automate processes exactly the way we are looking for.

“A benefit I have seen over the two years that I have been working with
GoAnywhere MFT is that we can use the MFT as a parameter between our
customers and our company, and we can automate all processes with file exchange
and sending files through GoAnywhere MFT. It is easy and automating a lot of
processes and work. Using it with different customers via PGP allows us to encrypt
and unencrypt all the traffic, which is very convenient and helpful..”

Read full reviewDenis Burnaev

Infrastructure Securiy & Cyber Engineer at El Al

https://www.peerspot.com/product_reviews/goanywhere-mft-review-12047251-by-denis-burnaev?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-12047251-by-denis-burnaev?tid=pdf_prod_32693


GoAnywhere MFT ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 11

“GoAnywhere MFT has become a central part of our file transfer and automation
strategy. By securely transferring files, it helps us standardize workflows and
improve visibility into transfer activities, reducing the need for manual
intervention. Decentralized management services, scheduling capabilities,
detailed audit logs, and monitoring features make it easier for our team to
maintain compliance, troubleshoot issues quickly, and ensure that critical
business data is delivered reliably and securely. Overall, it has improved
operational efficiency and reduced the risk associated with manual file handling.

“The features that stand out the most in GoAnywhere MFT are its workflow
automation, secure file transfer protocols, SFTP, FTPS, HTTP management, and
detailed auditing reporting. The drag and drop project center makes it easy to build
automated complex file transfer workflows without extensive scripting. I also
appreciate its scheduling capabilities, file encryption support, PGP email
notifications, and the real-time monitoring dashboard. These features help reduce
manual effort, improve security, and provide complete visibility into file transfer
operations, making day-to-day management much more efficient.

“The drag and drop project designer has had a big impact on our daily work because
it allows us to create modified file transfer workflows without spending a lot of
time writing scripts. When a new partner onboarding for file transfer
requirements comes in, we can quickly build, test, and deploy a workflow using the
visual interface. This has reduced the deployment times and made it easier for
team members with different technical skill levels to manage and integrate. The
real-time monitoring dashboard is equally valuable. It provides instant visibility
into all active and completed transfers, allowing us to quickly identify failed jobs,
address issues, or identify transfer delays. Instead of manually checking logs
across multiple systems, our teams can monitor everything from a single
dashboard and receive alerts when action is needed. It has significantly improved
troubleshooting efficiency and helped us maintain service levels of critical
business processes. Overall, these features have reduced manual effort, improved
operational flexibility, and enabled our team to respond to issues much faster than
before..”

Read full reviewVarun Mehra

collaboration support engineer  at a retailer with 11‐50 employees

https://www.peerspot.com/product_reviews/goanywhere-mft-review-11827890-by-varun-mehra?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-11827890-by-varun-mehra?tid=pdf_prod_32693
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Other Solutions Considered

“We had another product before we switched to Fortra. Their customer support
couldn't answer our technician's questions fast enough, whereas Fortra gave us
the answer we needed in a timely manner. .”

Read full reviewLEEJET AGGASSI HERMOSA HUGO

Consultant at Bridgeway Communication System, Inc.

“In Thailand, GoAnywhere MFT is the only major player in managed file transfer,
and I do not see any good competition to GoAnywhere MFT on the market because
it is convenient for Thai people. MOVEit and HAF are not real competitors.
Control-M MFT is also not a competitor. When we compare all functions,
GoAnywhere MFT is the best choice for customers..”

Read full reviewSukniran Janruang

Country Manager at SOLPAC (Thailand) Co., LTD

https://www.peerspot.com/product_reviews/goanywhere-mft-review-6813556-by-leejet-aggassi-hermosa-hugo?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-6813556-by-leejet-aggassi-hermosa-hugo?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-12110279-by-sukniran-janruang?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-12110279-by-sukniran-janruang?tid=pdf_prod_32693
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“We evaluated a few alternatives including IBM Sterling File Gateway and Progress
MOVEit. We selected GoAnywhere MFT because it offered a good balance of
automation, security, ease of management, and file transfer capability while
fitting well with our operational requirements..”

Read full reviewDilip Chauhan

Tester at Pantomath Group

“I have experience with four products: MOVEit, Control-M, IBM Sterling, and HAF.
GoAnywhere MFT is the best one for me because MOVEit does not have easy
configuration and also has problems when installed on the cloud. HAF also
presents configuration and interface that is not user-friendly. Control-M is always
kept secretive, and technical aspects are not easy to learn independently. IBM
Sterling is also not easy to use..”

Read full reviewSukniran Janruang

Country Manager at SOLPAC (Thailand) Co., LTD

https://www.peerspot.com/product_reviews/goanywhere-mft-review-11786870-by-dilip-chauhan?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-11786870-by-dilip-chauhan?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-12110279-by-sukniran-janruang?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-12110279-by-sukniran-janruang?tid=pdf_prod_32693
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“Before selecting GoAnywhere MFT, we evaluated several other managed file
transfer solutions including IBM Sterling File Gateway, Progress Movit, and Xphase
Secure Transport. Each platform had strong capabilities, but GoAnywhere MFT
stood out because of its balance of functionality, ease of use, workflow automation
features, security controls, and overall value. The visual workflow designers,
centralized administration, comprehensive auditing, and straightforward
deployment model were particularly attractive to our team. We also found that
GoAnywhere MFT offered a strong combination of enterprise-grade features
without the complexity or cost of some larger managed file transfer platforms,
making it a good fit for our operational and business requirements..”

Read full reviewVarun Mehra

collaboration support engineer  at a retailer with 11‐50 employees

“Before implementing GoAnywhere MFT, we relied on a combination of manual
file transfer processes, custom scripts, and basic SFTP tools to manage data
exchanges. While those solutions worked for simple transfers, they became
difficult to maintain as the number of workflows, business partners, and
compliance requirements grew. We decided to move to GoAnywhere MFT because
we needed a more centralized and scalable platform. Key factors in the decision
included workflow automation, centralized monitoring, detailed reporting,
stronger security controls, and easier management of file transfer processes. The
transition helped eliminate many manual tasks, improve visibility into transfer
activities, and reduce the operational overhead associated with maintaining
multiple scripts. Overall, GoAnywhere MFT provided a more reliable and
enterprise-ready solution for our growing file transfer requirements..”

Read full reviewVarun Mehra

collaboration support engineer  at a retailer with 11‐50 employees

https://www.peerspot.com/product_reviews/goanywhere-mft-review-11827890-by-varun-mehra?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-11827890-by-varun-mehra?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-11827890-by-varun-mehra?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-11827890-by-varun-mehra?tid=pdf_prod_32693
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ROI
Real user quotes about their ROI:

“Approximately, it is around seven hundred. There are more than ten thousand
employees, but only seven hundred to eight hundred people in our team that I
know use GoAnywhere MFT. I do not know about the others, but approximately as
per my knowledge, it is seven hundred..”

Read full reviewSaunak Dasgupta

Senior Associate Consultant at Ernst & Young

“From my perspective, I have seen tangible benefits, including return on
investment, but it depends on the use case. Our company has hundreds of jobs that
we are automating and there are a lot of gigabits of files that we are transferring
and receiving. The benefit is obvious because doing that via other ways, especially
on-premise, would be more difficult. I do not know exactly the price, but the
benefit for us is huge..”

Read full reviewDenis Burnaev

Infrastructure Securiy & Cyber Engineer at El Al

https://www.peerspot.com/product_reviews/goanywhere-mft-review-11704687-by-saunak-dasgupta?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-11704687-by-saunak-dasgupta?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-12047251-by-denis-burnaev?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-12047251-by-denis-burnaev?tid=pdf_prod_32693
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“I would say we see a positive ROI, although it is easier to see in operational
efficiency and risk reduction than in direct headcount reduction. A good example is
our recurring file transfer process; before GoAnywhere MFT, some transfers
required manual monitoring, file validation, and occasional intervention when
scripts failed. After automating those workflows, the amount of time spent on
routine transfer management dropped noticeably..”

Read full reviewAnumula Hitesh

Senior Business Development Executive at Digitaltrack

“We have seen a positive return on investment. The biggest benefit was time
saving through the automation of routine file transfer processes. Before
implementation, some transfers required manual monitoring and intervention.
With the automated workflows and centralized management, the team spent less
time on repetitive tasks and more time on higher value activities. We also
experienced fewer transfer-related errors and improved operational efficiency..”

Read full reviewDilip Chauhan

Tester at Pantomath Group

https://www.peerspot.com/product_reviews/goanywhere-mft-review-11745807-by-anumula-hitesh?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-11745807-by-anumula-hitesh?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-11786870-by-dilip-chauhan?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-11786870-by-dilip-chauhan?tid=pdf_prod_32693
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“We saw massive ROI within the first six months of deployment. From a direct
time-saving perspective, we went from roughly 60 to 80 hours a month in manual
scripting and troubleshooting down to zero. This essentially gave us back the
entire full-time engineer's worth of capacity. While we did not reduce our
headcount, we were able to completely reallocate those valuable technical
resources to focus heavily on our core platform. We have completely avoided the
heavy financial cost and penalties associated with missed SLAs and compliance
violations because our transfer failure rate dropped by 90 percent. When you factor
in the speed at which we can now onboard new trading partners, minutes instead
of days of custom coding, the operational cost saving has been massive..”

Read full reviewLalit Wagh

Machine Learning Engineer at a consultancy with 11‐50 employees

“We have seen a positive ROI from GoAnywhere MFT. While it is difficult to
attribute exact dollar amounts solely to the platform, the operational savings and
efficiency gains have been significant. One of the most noticeable benefits has
been a reduction in manual effort. We estimate that automation has reduced the
time spent on routine file transfer tasks by approximately sixty to seventy percent,
saving several hours per week for our operations and support teams. For example,
a daily partner file exchange process that previously required manual monitoring,
validation, and transfer initiation is now fully automated. What used to take thirty
to sixty minutes of staff time each day now runs unattended with notifications,
requiring intervention only when necessary. We have also seen fewer transfer
failures and data handling errors, which reduce the time spent troubleshooting
issues and minimize the business impact of missed or delayed transfers.
Additionally, centralized auditing and reporting have reduced the effort required
for compliance reviews and internal audits..”

Read full reviewVarun Mehra

collaboration support engineer  at a retailer with 11‐50 employees

https://www.peerspot.com/product_reviews/goanywhere-mft-review-11693192-by-lalit-wagh?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-11693192-by-lalit-wagh?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-11827890-by-varun-mehra?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-11827890-by-varun-mehra?tid=pdf_prod_32693
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Use Case

“We use GoAnywhere to filter files for our clients and set up SOP connections. Our
clients are primarily large corporations, and we have around 10 specialists working
with GoAnywhere. .”

Read full reviewLEEJET AGGASSI HERMOSA HUGO

Consultant at Bridgeway Communication System, Inc.

“I use GoAnywhere MFT for securely transferring files between different systems
and environments, moving data files such as CSV or other structured files between
our internal systems, the Azure cloud storage, and external partners. I mainly use
it to automate file transfers and schedule workflows, which reduces our
workload..”

Read full reviewRishabh Thombre

Data Engineer at Proton Technologies

https://www.peerspot.com/product_reviews/goanywhere-mft-review-6813556-by-leejet-aggassi-hermosa-hugo?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-6813556-by-leejet-aggassi-hermosa-hugo?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-12667629-by-rishabh-thombre?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-12667629-by-rishabh-thombre?tid=pdf_prod_32693
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“I am a distributor. We deal with Solpac Thailand and Solpac Japan, and for types
of companies that I usually recommend, GoAnywhere MFT is my choice. We have
many partners, but the main partner is Fortra, which features I find most valuable
in GoAnywhere MFT..”

Read full reviewSukniran Janruang

Country Manager at SOLPAC (Thailand) Co., LTD

“Our primary use case for GoAnywhere MFT is secure file transfer automation
between internal systems, business partners, and cloud platforms. We use it to
automate scheduled file exchanges for managing data workflows, monitor
transfers, and ensure compliance with security requirements. It helps reduce
manual effort, improve reliability, and provide centralized visibility into file
transfer activity.

“One of our common workflows involves automatically transferring delivery
support within our internal ERP system and external partners. GoAnywhere MFT
picks up files from a designated folder and encrypts them using PGP, validates the
file format, and securely transfers them via SFTP to the partner server. It then
sends automated notifications to the relevant team, confirming successful
delivery or alerting them if any issue occurs. For implementing GoAnywhere MFT,
the difference is that required manual intervention and monitoring are no longer
necessary. With automation in place, we have reduced the error rate, delivering
reliability and safe clinic administration while maintaining compliance with
security requirements..”

Read full reviewVarun Mehra

collaboration support engineer  at a retailer with 11‐50 employees

https://www.peerspot.com/product_reviews/goanywhere-mft-review-12110279-by-sukniran-janruang?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-12110279-by-sukniran-janruang?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-11827890-by-varun-mehra?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-11827890-by-varun-mehra?tid=pdf_prod_32693
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“GoAnywhere MFT use cases include transferring files, using a gateway, and
implementing anti-malware scanning to avoid malicious files. We are also
engaged in security compliance-related work and using automation features.

In my project, I am utilizing template-based scenarios to reuse templates for
standard patterns in internal and external file transfers. I also use cloud-based
connectors and other features like AWS and Azure agents to operate on-premises.
Those features are quite helpful.

I use GoAnywhere MFT connectors for internal connectivity within the
organization and during SFTP connections with third parties, employing SFTP Gate
and SFTP Put Task, which are very easy to use through a drag-and-drop
mechanism. GoAnywhere MFT's connectors are very important to us.

The range of connectors that GoAnywhere MFT provides out of the box is very
wide. In my current business scenario, I utilize it for SharePoint, which is very
useful. I also use the OAuth connector to connect before the actual SharePoint site.

I am using GoAnywhere MFT Secure Forms, which are quite useful for changing
various kinds of passwords and credentials. I can use GoAnywhere MFT Secure
Forms for bank-related transactions, enabling users to change resource client
credentials such as access key, SAS token, or Entra ID client secret details. If users
are aware of existing credentials, they can directly manage credential changes
without needing middleman interference.

Some business units are using GoAnywhere MFT's GoFast feature to transfer files
quickly, leveraging its inbuilt protocol for faster transfers as needed..”

Read full reviewNarendraBhujbal

Technology Architect at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/goanywhere-mft-review-11890153-by-narendrabhujbal?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-11890153-by-narendrabhujbal?tid=pdf_prod_32693
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“I use it mainly for transferring files. Our company has different departments and
silos, and we want to send files between them securely. For example, the financial
department might want to send a file or a document to the HR department. We use
GoAnywhere MFT to send those files securely. Initially, we were using emails and
had to attach six files or ten files to each email as an attachment. Now we just use
GoAnywhere MFT to send files, and we also use it to send files to our contractors.
Instead of using emails to attach files, we just use GoAnywhere MFT. A good thing
about GoAnywhere MFT is that you can send files securely using secure protocols
such as HTTPS, FTPS, and SFTP.

We use Microsoft SharePoint with GoAnywhere MFT. Initially, we were using
Microsoft SharePoint as our document sharing software. When we switched to
GoAnywhere MFT, some files were still stored in Microsoft SharePoint, and all our
data was still in Microsoft SharePoint. That is the main integration we used. We
also use Fortra Automate.

It depends on which connector with GoAnywhere MFT we are using. For example,
with Jira, we use it mainly for project management and task management. If we are
doing a certain project that involves sending files and sharing documents, we use
GoAnywhere MFT to help us send those files attached to the project in Jira. With
SharePoint, we use it for storing documents and sharing. We integrated it so that
everything synchronized automatically. We never had to manually import files
from SharePoint to GoAnywhere MFT. When we connected everything, it was
synchronized, and data could be transferred automatically from SharePoint to
GoAnywhere MFT.

Our technical team uses GoAnywhere Agents to run scripts and commands
remotely. We collect files from branch offices, partners, and contractors. Using
these agents, they execute workflows and transfer files automatically and securely
between all our departments. The agents pull data from all our branches and
partners, for example contractors, then send information to all our departments.

We do use GoAnywhere MFT's Secure Forms feature. For example, if I am working
in the HR department and I need data from the financial department, I send a
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form. When the financial department receives this form, they fill it out and send it
back to us.

I was not the one who installed this software as I found it existing in the setup
process of GoAnywhere MFT.

We have multiple silos and multiple departments with GoAnywhere MFT. For
example, we have many platforms and departments such as HR and financial
departments. We use multiple workflows at the same time for file transfers and
everything else.

GoAnywhere MFT combines everything and all departments into a central
system..”

Read full reviewDerrick Aiine

Information Technology Manager   at Benchmac Safety Services Ugand

https://www.peerspot.com/product_reviews/goanywhere-mft-review-11745820-by-derrick-aiine?tid=pdf_prod_32693
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GoAnywhere MFT ▪ Setup

©2026 PeerSpot, All Rights Reserved 23

Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The setup process for GoAnywhere MFT is straightforward, as I had training that
made installation easy, although I occasionally needed to re-architect some
framework flows for mainframe services, which took time..”

Read full reviewNarendraBhujbal

Technology Architect at a tech vendor with 10,001+ employees

“Nothing is difficult about the initial setup, and deploying GoAnywhere MFT is
easy. GoAnywhere MFT is simple to install, download, and access. Instructions are
easy to obtain and download. There are also many videos available through
YouTube and social media that everyone can access and learn from
independently..”

Read full reviewSukniran Janruang

Country Manager at SOLPAC (Thailand) Co., LTD

https://www.peerspot.com/product_reviews/goanywhere-mft-review-11890153-by-narendrabhujbal?tid=pdf_prod_32693
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“The initial deployment of GoAnywhere MFT is very easy but does require some
configuration and planning. With support from customer service, we identified the
system and file transfer needs, and according to their guidance, we configured the
necessary connections, users, permissions, and security settings. Overall, the
initial deployment was very easy with their help..”

Read full reviewRishabh Thombre

Data Engineer at Proton Technologies

“GoAnywhere MFT is a commercial solution, so the investment needs to be
justified by the volume of file transfer, automation requirements, and security
needs. From a setup perspective, the installation was fairly straightforward. Most
of the efforts went into configuring workflows, partner connections, and security
policies rather than the initial deployment itself..”

Read full reviewDilip Chauhan

Tester at Pantomath Group

https://www.peerspot.com/product_reviews/goanywhere-mft-review-12667629-by-rishabh-thombre?tid=pdf_prod_32693
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“We have almost 100% full adoption. There are no employees complaining that
this software is hard to use or hard to onboard.

I was present during the onboarding process for new departments. The onboarding
process is very simple. There is a feature that highlights about the different
features available. If you want this, you click here; if you want that, you click there.
Everything is there. I was impressed by how our team members adopted
GoAnywhere MFT. We have almost 100% full adoption with no employees
complaining that this software is hard to use or hard to onboard..”

Read full reviewDerrick Aiine

Information Technology Manager   at Benchmac Safety Services Ugand

“I would describe the learning curve for GoAnywhere MFT as moderate; new users
can usually learn the basics fairly quickly, especially if they are mainly monitoring
transfers, checking logs, or managing routine tasks. For administrators, there is a
bit more to learn because GoAnywhere MFT offers a lot of functionality around
workflow, security settings, scheduling, user management, encryption, and
partner connections. The platform is powerful, but with that comes some
complexity. In my experience, most administrators become comfortable with day-
to-day operations within a few weeks. However, mastering more advanced
workflows, troubleshooting complex integrations, or designing large-scale
automation processes can take longer and typically require hands-on
experience..”

Read full reviewAnumula Hitesh

Senior Business Development Executive at Digitaltrack

https://www.peerspot.com/product_reviews/goanywhere-mft-review-11745820-by-derrick-aiine?tid=pdf_prod_32693
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Customer Service and Support

“I would rate the after-sales service from Fortra at four stars on a five-star scale.
Their technical support receives a rating of four out of ten from me..”

Read full reviewSukniran Janruang

Country Manager at SOLPAC (Thailand) Co., LTD

“I have contacted GoAnywhere MFT customer support a few times for
configuration or integration-related issues, especially in the beginning. They
provided me with good assistance and guided me to troubleshoot and resolve those
technical issues..”

Read full reviewRishabh Thombre

Data Engineer at Proton Technologies

“On a scale of one to ten, I would rate GoAnywhere MFT's customer service and
technical support around an eight, as I have not had many chances to interact
directly with the Fortra team due to regional constraints, and sometimes
responses during production issues are a bit delayed..”

Read full reviewNarendraBhujbal

Technology Architect at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/goanywhere-mft-review-12110279-by-sukniran-janruang?tid=pdf_prod_32693
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“In our experience with GoAnywhere MFT, customer support has been positive
overall. The support team is knowledgeable, professional, and generally
responsive when assistance is needed. For routine questions and standard
technical issues, we have typically received timely and helpful responses that
allow us to resolve problems quickly..”

Read full reviewVarun Mehra

collaboration support engineer  at a retailer with 11‐50 employees

“I communicate with the technical support of GoAnywhere MFT sometimes,
depending on the issue. We are using BullWall for integration, so they are our
support, and I am not speaking directly with GoAnywhere MFT. Their support is
excellent. Overall, I would rate the technical support on a scale of one to ten as
nine because there is always room for improvement..”

Read full reviewDenis Burnaev

Infrastructure Securiy & Cyber Engineer at El Al

https://www.peerspot.com/product_reviews/goanywhere-mft-review-11827890-by-varun-mehra?tid=pdf_prod_32693
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“I have problems with customer support with GoAnywhere MFT, especially the
technical support team. Recently we were executing transfers from SharePoint to
GoAnywhere MFT and ran into problems. When we contacted the support team,
they told us the issue was with SharePoint and not with GoAnywhere MFT, though
everything was well connected. When we put a support ticket on SharePoint, they
told us that the issue was with GoAnywhere MFT and specifically their integration.
They never sorted our issue, and still now, after a week has passed, there is no
connection between our SharePoint and GoAnywhere MFT..”

Read full reviewDerrick Aiine

Information Technology Manager   at Benchmac Safety Services Ugand

https://www.peerspot.com/product_reviews/goanywhere-mft-review-11745820-by-derrick-aiine?tid=pdf_prod_32693
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Other Advice

“I rate Fortra GoAnywhere 10 out of 10. I would recommend GoAnywhere,
depending on a company's needs. It's appropriate for enterprises who want to
securely transfer files from service to service. .”

Read full reviewLEEJET AGGASSI HERMOSA HUGO

Consultant at Bridgeway Communication System, Inc.

“GoAnywhere MFT is open-source and offers an easy-to-use, browser-based
interface, with quick installation for other organizations through GoAnywhere
MFT Agent installables. However, in contrast to IBM, which excels in security
perspectives related to clustering, GoAnywhere MFT might lack some features
needed for bank transactions, like active-active load balancing.

I would be interested in a solution that centralizes all of my products and
processes.

A piece of advice I would share is to avoid creating a single point of failure when
building or designing any solution. The design structure should ensure that if one
primary server fails, the system should seamlessly switch to a secondary server,
maintaining high availability at about 99.99%.

My overall rating for this product is nine out of ten..”

Read full reviewNarendraBhujbal

Technology Architect at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/goanywhere-mft-review-6813556-by-leejet-aggassi-hermosa-hugo?tid=pdf_prod_32693
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“My advice to organizations considering GoAnywhere MFT is to clearly understand
your file transfer requirements, integration needs, security policies, and growth
plans for implementation. The platform offers a wide range of capabilities, and
taking time to properly design workflows at the beginning will help maximize its
value. Start by automating a few high-impact tasks, as this typically demonstrates
value and gains experience with the platform. Ultimately, aim to leverage the
workflow automation, secure monitoring, and reporting features rather than using
it only as a basic file transfer tool. It is also worth investing time in training
administrators and developers on best practices, as this can significantly improve
implementation speeds and long-term maintainability. Leveraging the
documentation, knowledge base, and vendor support resources early in the
deployment can help avoid common configuration challenges. Overall, if your
organization deals with a significant volume of file transfer needs and requires
strong security, automation, compliance, and centralized management,
GoAnywhere MFT is a solid choice that can deliver substantial operational and
business benefits when implemented correctly. I would rate this solution a 9 out of
10..”

Read full reviewVarun Mehra

collaboration support engineer  at a retailer with 11‐50 employees

https://www.peerspot.com/product_reviews/goanywhere-mft-review-11827890-by-varun-mehra?tid=pdf_prod_32693
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“I have explored the Agent-based functionality mainly to automate and manage
file transfer activities across our different systems, whether on-premises or in the
cloud. This is useful for reducing manual work and ensuring files are transferred
consistently.

“I have exposure to the Secure Forms feature, which is useful for collecting files or
information securely from users or external parties. It allows us to submit
credential information in a controlled way instead of relying on emails or less
secure file-sharing methods.

“I have used GoFast, which provides a more streamlined user experience for
managing file transfer activities. It makes common tasks easier to access and
helps users work with the platform more efficiently, making it a nice improvement
from a usability perspective.

“I would rate this product an eight out of ten..”

Read full reviewRishabh Thombre

Data Engineer at Proton Technologies

“I do not make use of GoAnywhere MFT's connectors for services such as
Salesforce, SharePoint Online, Dynamics 365, or other services. The range of
connectors that GoAnywhere MFT provides out of the box is probably good, but
except for SFTP and a few jobs that we are using via HTTPS, we are not using any
other connector. We may use another connector in the future, but only for a CDR
platform, such as Opswat.

“The importance of GoAnywhere MFT's connectors to my operations is significant
as it is a production platform. All the connectors and all the ways we are using SFTP
are production systems. If it becomes unavailable, there will be significant
consequences for our company.

“We have divided the environment between the DMZ for the MFT and the agent.

https://www.peerspot.com/product_reviews/goanywhere-mft-review-12667629-by-rishabh-thombre?tid=pdf_prod_32693
https://www.peerspot.com/product_reviews/goanywhere-mft-review-12667629-by-rishabh-thombre?tid=pdf_prod_32693
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The importance of GoAnywhere MFT's agents in enabling me to extend MFT
automation to remote systems is that this is the core component for connecting to
all NFS and file servers. Essentially, it is the core component for sending and
receiving files into our company and has a huge impact as a core component within
our architecture.

“I do not use GoAnywhere MFT's secure forms. I do not use the GoFast feature to
accelerate data transmission. I do not know if GoAnywhere MFT has saved me time
in connecting securely with the third parties I need to collaborate with because
there is all the negotiation about IPs, certificates, and usernames. However, it is
easy today to set up a basic template to exchange with a third party or a client, and
in the world of SFTP, there is not too much configuration to do for the initial
connection.

“My overall review rating for GoAnywhere MFT is eight..”

Read full reviewDenis Burnaev

Infrastructure Securiy & Cyber Engineer at El Al

“Sometimes customers use Secure Form for making questionnaires to get
customer responses when they have registered the application through Secure
Form.

“We often use GoFast because customers need to transfer large files through a
network from one location to another, and they use GoFast to accelerate data
transmission.

“Because GoFast uses UDP protocol, it has affected some operations differently
from TCP protocol. Some customers think UDP is unsecured and cannot track
transactions. However, GoAnywhere MFT has special features to make UDP stable.
Customers can track transactions that are transferred through UDP, and with
GoAnywhere MFT, UDP can use hashing to verify data from the original source.

https://www.peerspot.com/product_reviews/goanywhere-mft-review-12047251-by-denis-burnaev?tid=pdf_prod_32693
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“Some customers use Secure Form, though not extensively. In Thailand,
customers have in-house developed electronic forms.

“The price is reasonable because GoAnywhere MFT is flexible and can apply to
customer work scenarios. It has a friendly interface and is easy to understand.
GoAnywhere MFT is no-coding; you just use GoAnywhere MFT workflow and nodes
without coding.

“Sometimes, when presenting GoAnywhere MFT to small and medium-sized
companies in Thailand, they only want to use GoAnywhere MFT for transferring
data but do not need to use certified certificates. These companies are not focused
on security; they just want to use managed file transfer with automation. However,
GoAnywhere MFT has specific security features. If a company does not need to
apply security into the system, they may think GoAnywhere MFT functionality is
expensive. The GoAnywhere MFT license is expensive for companies that only
want to use file transfer without security.

“If we can choose what to improve, it is the monitoring, and I have already
mentioned that the monitoring and technical support could be improved as well. I
would rate this review nine out of ten..”

Read full reviewSukniran Janruang

Country Manager at SOLPAC (Thailand) Co., LTD

https://www.peerspot.com/product_reviews/goanywhere-mft-review-12110279-by-sukniran-janruang?tid=pdf_prod_32693
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Top Industries
by visitors reading reviews

Outsourcing Company 19%

Financial Services Firm 10%

Manufacturing Company 8%

Healthcare Company 6%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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