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SentinelOne Singularity Cloud Security
Recap

SentinelOne Singularity Cloud Security offers a streamlined approach to cloud security with

intuitive operation and strong integration capabilities for heightened threat detection and

remediation efficiency.

Singularity Cloud Security stands out for its real‐time detection and response, effectively

minimizing detection and remediation timelines. Its automated remediation integrates

smoothly with third‐party tools enhancing operational efficiency. The comprehensive console

ensures visibility and support for forensic investigations. Seamless platform integration and

robust support for innovation are notable advantages. Areas for development include

improved search functionality, affordability, better firewall capabilities for remote users,

stable agents, comprehensive reporting, and efficient third‐party integrations. Clarity in the

interface, responsive support, and real‐time alerting need enhancement, with a call for more

automation and customization. Better scalability and cost‐effective integration without

compromising capabilities are desired.

What are SentinelOne Singularity Cloud Security's standout features?

• Ease of Use: Intuitive operation simplifies navigation across platforms.

• Real‐Time Detection: Quick identification and response to threats.

• Automated Remediation: Streamlines recovery processes with integration capabilities.

• Forensic Visibility: Aids in thorough threat analysis and prevention strategies.

• Comprehensive Console: Offers full visibility and historical data tracking.

• Platform Integration: Supports seamless operation across cloud and hybrid

environments.

What benefits should users expect from SentinelOne Singularity Cloud Security?

• Enhanced Efficiency: Automation and third‐party integration improve threat response.

• Improved Detection: Reduces mean time to detect and respond to threats.

• Operational Support: Comprehensive visibility and forensic tools aid operational

decisions.

• Cost Efficiency: Affordable integration with scaling capabilities without high overhead.

SentinelOne Singularity Cloud Security is deployed in industries needing robust cloud security

posture management, endpoint protection, and threat hunting. Utilized frequently across

AWS and Azure, it assists in monitoring, threat detection, and maintaining compliance in

diverse environments while providing real‐time alerts and recommendations for proactive

threat management.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“SentinelOne Singularity Cloud Security provides the most features
compared to other EDRs, and it is easy to understand.”

KetanPatel7

Software Developer at Softcell Technologies Limited

“When we implemented SentinelOne, the team was shortened from 25
people to only 15 or 16 people because of the consolidated platform and all
the vulnerabilities showing up in the console have been automatically
patched.”

Sreeraj Mohandas

Security Engineer at HashXpert

“The quality of the product in terms of reliability and what it offers is
exceptional.”

Prince Joseph

Group Chief Information Officer at NeST Information Technologies Pvt Ltd
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“The most valuable features of SentinelOne Singularity Cloud Security are
the deep visibility, real-time monitoring, and real-time threat detection,
which significantly benefit both our customers and our organization.”

Danish Ansari

Threat Detection Engineer at Cred

“The best features in SentinelOne Singularity Cloud Security are that it is
user friendly and its user interface is very easy to understand.”

Rohit Jaiswar

Soc Anaylst at Softcell Technologies Limited

“SentinelOne Singularity Cloud Security automatically kills malicious
processes, quarantines files, and isolates the endpoint, offering very fast
detection of malicious behavior and better visibility that speeds up
investigation and improves threat hunting.”

Harish (Kumar)

Cybersecurity And Information Governance Head at Aeren

“The single-touch, agentless deployment is number one.”

Mohan Janarthanan

Associate Vice President at Novac Technology Solutions
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What users had to say about valuable features:

“The best features of SentinelOne Singularity Cloud Security are its real-time
threat detection, behavioral AI-based analytics, automated response capabilities,
and comprehensive visibility across cloud workloads. The centralized management
console makes it easier to investigate alerts, while the detailed telemetry helps
speed up incident analysis and remediation. Overall, it provides good visibility
with minimal operational work.

SentinelOne Singularity Cloud Security has improved our organization's overall
security posture by providing better visibility into cloud workloads and faster
threat detection. It has reduced the time needed to investigate security alerts,
enabled quicker incident response, and helped our security team manage cloud
risk more efficiently. Overall, it has increased confidence in the security of our
cloud environment while reducing manual effort..”

Read full reviewMd Rafique

it support at a outsourcing company with 51‐200 employees

https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12163258-by-md-rafique?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12163258-by-md-rafique?tid=pdf_prod_37512
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“The quality of the product in terms of reliability and what it offers is exceptional.
It actually delivers on what it says it does. I think SentinelOne Singularity Cloud
Security is a leader, and the product is built with an incredible amount of
robustness. The protection that it's meant to offer is what we are actually getting.

“SentinelOne Singularity Cloud Security wins out because the partner that we have
and the support that we get from the SentinelOne Singularity Cloud Security team
in the country makes it quite seamless for me.

“I'm using SentinelOne Singularity Cloud Security, especially on the log
aggregation side, as the point where logs from my other security products and
tools are flowing in. I found that pulling logs into SentinelOne Singularity Cloud
Security through the established integration methods that it supports was not very
complex. We were able to achieve that with the team's help fairly quickly..”

Read full reviewPrince Joseph

Group Chief Information Officer at NeST Information Technologies Pvt Ltd

https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12195214-by-prince-joseph?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12195214-by-prince-joseph?tid=pdf_prod_37512
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Key features of SentinelOne Singularity Cloud Security include Cloud Security
Posture Management (CSPM), cloud workload protection, risk prioritization,
compliance monitoring, and unified visibility across cloud environments.

The risk prioritization feature of SentinelOne Singularity Cloud Security has
definitely made a difference in our daily workflow. Compared to some other cloud
security tools we have used, SentinelOne does a better job of prioritizing risk based
on potential impact instead of simply listing every finding with the same level of
importance. This helps us focus on the issues that require immediate attention
rather than spending time triaging low-risk alerts. In practice, it has reduced the
amount of manual work effort needed to review findings.

“It makes it easier to decide what should be remediated first with SentinelOne
Singularity Cloud Security, especially in large cloud environments where the
number of alerts can grow quickly. We still validate critical findings before making
changes, but overall, it has made our remediation process more efficient and
helped the team respond faster.

“SentinelOne Singularity Cloud Security has improved our security visibility,
reduced the manual effort, accelerated the remediation process, and strengthened
compliance across cloud environments.

“Since using SentinelOne Singularity Cloud Security, we have reduced the time
spent identifying cloud misconfigurations, improved remediation efficiency, and
achieved better compliance readiness through continuous monitoring. .”

Read full reviewDeepPujara

Siem Engineer at a tech services company with 11‐50 employees

https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12247551-by-deeppujara?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12247551-by-deeppujara?tid=pdf_prod_37512
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“Standout features include Cloud Security Posture Management, Cloud Workload
Protections, Attack Path Analysis, Cloud Security, Data Security, and AI-powered
investigation in which I use Purple AI to automate investigation, correlate cloud,
endpoint, and identity telemetry, summarize incidents, and reduce alerts. It also
has a unified security platform that brings together cloud, endpoint, and identity
security in a single console with a shared data model. This simplifies operations
and enables faster incident response.

“The feature that has made the biggest difference is Cloud Security Posture
Management. In my day-to-day work, it continuously monitors our cloud
environment for security misconfigurations, such as overly permissive IAM roles,
publicly exposed storage buckets, or missing security controls. Instead of manually
reviewing cloud configurations, I receive prioritized alerts that highlight the most
critical risks in the management console, and this helps me focus on remediating
issues that could have the greatest security impact. I reduce manual effort and
improve our overall cloud security posture.

“SentinelOne Singularity Cloud Security has improved our organization's cloud
security by giving us centralized visibility across cloud assets, workloads,
identities, and configurations. It helps us detect misconfigurations, prioritize
critical risks, and monitor threats in real time. As a result, I have reduced manual
security reviews, fixed threats faster, and strengthened our overall cloud security
posture. The unified platform also simplifies security operations by consolidating
multiple cloud security capabilities into a single console, improving both efficiency
and compliance..”

Read full reviewVerified user

Cyber Security Engineer at a outsourcing company with 51‐200 employees

https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12226744-by-reviewer2869185?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12226744-by-reviewer2869185?tid=pdf_prod_37512
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“Since SentinelOne Singularity Cloud Security integrated it with Purple AI, it really
works well and is an excellent software. In my opinion, the best features offered by
SentinelOne Singularity Cloud Security are having everything centralized in one
console and the fact that it is cloud-based, so you do not have to install a
management server directly at the customer's site.

“I find the aspects of this centralized management most useful in my daily work to
be the ease of monitoring and the speed it has in responding. Even if there are
critical cases, it already intervenes using AI. We analyze and then we see whether
what it did was actually appropriate, based on the customers' feedback—for
example, if it blocked something in the software, something that might not be
known, maybe developed directly by the company itself—and we proceed to create
exclusions to avoid it happening again.

“In incident management, SentinelOne Singularity Cloud Security has had a
positive impact on my organization and it is really good compared to other
competitors. I definitely think it is one of the best software products I have ever
tried. Operational efficiency has significantly improved since we adopted
SentinelOne Singularity Cloud Security.

“The unified platform of SentinelOne Singularity Cloud Security has helped
simplify my security operations significantly and has reduced confusion and silos
between teams. Since it is a unified console, I do not need to log in every time to
each customer's account. At the beginning, we clicked on the tenant, went to the
tenant's address, and entered the username and password for each customer to
open it. Instead, now we have the entire customer list, so we just need to select to
already be inside the tenant..”

Read full reviewNicholas Basso

SOC Analyst L1 at a security firm with 51‐200 employees

https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12470821-by-nicholas-basso?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12470821-by-nicholas-basso?tid=pdf_prod_37512
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“The best features of SentinelOne Singularity Cloud Security are its threat
detection capabilities, real-time visibility across cloud environments, and
automated response features. The ability to identify suspicious activity, quickly
provide context around risk, and help security teams to investigate and remediate
threats efficiently stand out the most. The centralized visibility and integrations
with the broader security operations also make it easier to manage cloud security
from a single platform.

“The integration with our broader security operations helped to streamline
workflows by bringing cloud security insights into our existing security tools and
processes. This integration reduces the need to manually correlate data from
multiple sources, speeds up investigations, and gives our team better context
when responding to alerts. This saves time during incident triage and helps
security analysts prioritize and address threats more efficiently.

“SentinelOne Singularity Cloud Security has improved our organization's security
visibility and response capability by giving our team better insights into cloud risk
and suspicious activity. A major benefit has been faster threat investigations and
response. Our security teams can quickly understand the context of alerts and take
action. It has also helped reduce manual efforts, improve consistency in security
operations, and strengthen our overall cloud security posture.

“Since using SentinelOne Singularity Cloud Security, we have seen improvements
in how quickly our team can identify, investigate, and respond to potential threats.
Better visibility and automated security insights have helped reduce manual
investigation time and improve the efficiency of our response process. While we do
not have specific metrics to share, the overall impact has been faster triage, better
prioritization of risk, and a more proactive approach to cloud security.

“Its AI capability provides valuable support for governance and security by helping
teams to identify risk, prioritize threats, and make faster security decisions. The
AI-driven insights improve visibility across cloud environments and help to
reduce the manual efforts required for monitoring and investigations.

“Overall, the AI capability is accurate and reliable. The AI-generated insights
generally help to prioritize real risks, reduce alert fatigue, and provide useful
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context for investigations..”

Read full reviewVerified user

Cybersecurity Postsales Engineer at a outsourcing company with 51‐200
employees

https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12205666-by-reviewer2835498?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12205666-by-reviewer2835498?tid=pdf_prod_37512
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Other Solutions Considered

“Compared to other vendors, I would say the reliability of SentinelOne Singularity
Cloud Security is higher; we can rely on it very much as the detection and
remediation features are very quick, and it is much easier to grasp even for
beginners due to its user interface and rollback capabilities, keeping SentinelOne
at a top tier compared to other solutions..”

Read full reviewAbhishek Vilas Sawant

Security Analyst at Softcell Technologies Limited

“In the company where I work, we are migrating from SentinelOne Singularity
Cloud Security to Defender.

I am using it, but it will soon go away from the organization where I work.

Microsoft Defender is the alternate solution..”

Read full reviewAshraf Razi

Sr. Security Engineer at a energy/utilities company with 5,001‐10,000
employees

https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-11558642-by-abhishek-vilas-sawant?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-11558642-by-abhishek-vilas-sawant?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-11537771-by-ashraf-razi?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-11537771-by-ashraf-razi?tid=pdf_prod_37512
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“The one that we looked at and maybe spent a little bit more time on was Sophos.
They have a new XDR solution, and we have been looking to see how that sits in or
how that compares with this. We didn't look at or explore directly competing
products like Fortinet or others, but I haven't explored that much. However,
Sophos did come up with a good pitch..”

Read full reviewPrince Joseph

Group Chief Information Officer at NeST Information Technologies Pvt Ltd

“We previously used a different security solution and switched to SentinelOne
Singularity Cloud Security because we were looking for stronger behavior-based
threat detection, faster response capabilities, better visibility, and a more
centralized management experience. SentinelOne Singularity Cloud Security's AI-
driven approach and automated response features provide better protection
against unknown threats compared to our previous solution..”

Read full reviewMd Rafique

it support at a outsourcing company with 51‐200 employees

https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12195214-by-prince-joseph?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12195214-by-prince-joseph?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12163258-by-md-rafique?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12163258-by-md-rafique?tid=pdf_prod_37512
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“We evaluated other security solutions before choosing SentinelOne Singularity
Cloud Security, including alternatives such as Microsoft Defender for Cloud,
CrowdStrike Falcon, and other cloud security platforms. We selected SentinelOne
Singularity Cloud Security because of its strong AI-driven detection, behavioral
analysis capabilities, automated response features, and centralized visibility,
which aligned well with our security requirements..”

Read full reviewMd Rafique

it support at a outsourcing company with 51‐200 employees

“Our experience with runtime protection is with Defender Antivirus and
Bitdefender. Runtime protection in SentinelOne Singularity Cloud Security is
better. It can work alongside other security solutions. For example, we can run it
with Microsoft Defender Antivirus without issues, but with Bitdefender
GravityZone, there are migration needs. CrowdStrike Falcon also cannot run with
SentinelOne Singularity Cloud Security. From my perspective, SentinelOne
Singularity Cloud Security should be our primary EDR solution, but it is more
expensive. We have two organizations, one having more than 1,200 users and
another with 200 users. For 200 users, we are using SentinelOne Singularity Cloud
Security, but for 1,200 users, we are using GravityZone Bitdefender for pricing
reasons. However, SentinelOne Singularity Cloud Security offers better runtime
monitoring, memory protection against exploitation, and prevention before
malware execution..”

Read full reviewHarish (Kumar)

Cybersecurity And Information Governance Head at Aeren

https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12163258-by-md-rafique?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12163258-by-md-rafique?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12142159-by-harish-kumar?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12142159-by-harish-kumar?tid=pdf_prod_37512
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ROI
Real user quotes about their ROI:

“Overall, I give it a 10 out of 10 because SentinelOne Singularity Cloud Security is
the best for me. We have used multiple types of EDR, but SentinelOne Singularity
Cloud Security provides the best features for our organization and client
organization to safely do any activity or go to internet sites, which is why we can
give 10 out of 10..”

Read full reviewKetanPatel7

Software Developer at Softcell Technologies Limited

“Honestly, I think time is the most fundamental thing we have achieved as a
return on investment. I cannot give an exact time estimate on how much time I
save on average each week or each month since I started using SentinelOne
Singularity Cloud Security, but compared with other vendors, I definitely think we
save at least about ten minutes per case..”

Read full reviewNicholas Basso

SOC Analyst L1 at a security firm with 51‐200 employees

https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-11527472-by-ketanpatel7?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-11527472-by-ketanpatel7?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12470821-by-nicholas-basso?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12470821-by-nicholas-basso?tid=pdf_prod_37512
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“For security with SentinelOne Singularity Cloud Security, it's hard to calculate
ROI, but if one needs to do a mathematical exercise, you can find ROI because we're
still in business. I would say that I don't think I've identified the right way to look
at the benefits on this front. Apart from the fact that this is an operational
requirement, it's mandatory for compliance and security. Without this, we really
cannot operate..”

Read full reviewPrince Joseph

Group Chief Information Officer at NeST Information Technologies Pvt Ltd

“SentinelOne Singularity Cloud Security saves a significant amount of time
because it detects in real-time and is fully automated, thus allowing us to detect
and respond to any threats efficiently compared to other solutions for SIM and
SOAR products..”

Read full reviewAbhishek Vilas Sawant

Security Analyst at Softcell Technologies Limited

https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12195214-by-prince-joseph?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12195214-by-prince-joseph?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-11558642-by-abhishek-vilas-sawant?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-11558642-by-abhishek-vilas-sawant?tid=pdf_prod_37512
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“We have seen a positive return on investment, mainly through improved
efficiencies in our security operations. SentinelOne Singularity Cloud Security has
helped reduce the time required for threat investigation and response by providing
automated detection, detailed context, and centralized visibility. While we do not
track exact financial savings, the platform has helped reduce the workload
involved in monitoring and analyzing security events, allowing the team to spend
more time on high-value security activities..”

Read full reviewMd Rafique

it support at a outsourcing company with 51‐200 employees

“Regarding ROI, for any security product, we cannot strictly go with ROI since if
one incident happens in an organization, even for a data breach or ransomware
attack, everything collapses. However, regarding SentinelOne Singularity Cloud
Security, it has reduced risk and operational efficiency. There is also very low
downtime. If we assume that we have 200 endpoints and need two IT admins, and
the average cost for IT is around $30 per hour, without SentinelOne Singularity
Cloud Security, we could spend four to six hours per incident for investigations.
With SentinelOne Singularity Cloud Security, we reduce investigation time to
about 80%. If we consider all these factors, particularly incident investigation time
and ransomware attack avoidance, one significant incident can justify the
investment in SentinelOne Singularity Cloud Security. I feel it is worth the cost,
but it is on the higher side..”

Read full reviewHarish (Kumar)

Cybersecurity And Information Governance Head at Aeren
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Use Case

“My primary use case is EDR, PDP, and additional features like the AI-SIM, and I'm
also using it for ransomware protection which takes care of the lateral movement
part. I'm now extending that usage for cloud workload protection as well, and I'm
looking at trying to detect misconfigurations or vulnerabilities in that space. I'm
also trying to explore a few things around multi-cloud and how that can help us
protect our workloads in those spaces..”

Read full reviewPrince Joseph

Group Chief Information Officer at NeST Information Technologies Pvt Ltd

“The main use cases for SentinelOne Singularity Cloud Security are protecting
workloads and applications by improving threat detection, visibility, and response.
We rely on it most for the monitoring of cloud environments, identifying security
risks, detecting suspicious activity, and helping our security team respond quickly
to potential threats..”

Read full reviewVerified user

Cybersecurity Postsales Engineer at a outsourcing company with 51‐200
employees
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“Our primary use case for SentinelOne Singularity Cloud Security is protecting
cloud workloads and servers by continuously monitoring for threat detection,
malicious activity, and providing automated response capabilities. We use it to
provide visibility across our cloud environment, strengthen our security posture,
and reduce the time required to investigate and remediate security incidents..”

Read full reviewMd Rafique

it support at a outsourcing company with 51‐200 employees

“My main use case for SentinelOne Singularity Cloud Security is managing security
incidents for the various companies we provide support to. A quick and specific
example of a type of incident I have handled thanks to SentinelOne Singularity
Cloud Security is that we have various consoles for various customers, and we
receive everything in a single console. We get an email, we open it, we analyze the
case and then we intervene based on the severity of the situation..”

Read full reviewNicholas Basso

SOC Analyst L1 at a security firm with 51‐200 employees
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Our primary use case for SentinelOne Singularity Cloud Security is securing multi-
cloud workloads by identifying cloud misconfigurations, monitoring risks, and
improving compliance while strengthening our overall cloud security posture.

We use SentinelOne Singularity Cloud Security to continuously assess AWS
environments for security risk. It helps detect configuration issues, prioritize
critical findings, and provides practical remediation guidance, allowing us to
resolve exposures before they become security incidents.

“SentinelOne Singularity Cloud Security is part of our daily cloud security workflow
and gives us centralized visibility across cloud resources while simplifying risk
management. .”

Read full reviewDeepPujara

Siem Engineer at a tech services company with 11‐50 employees
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“SentinelOne Singularity Cloud Security primary use cases are centered on
protecting cloud-native infrastructure, applications, workloads, and data. It
combines multiple cloud security capabilities into a unified cloud-native
application platform. Multiple use cases include Cloud Security Posture
Management, Cloud Workload Protection, Containers and Kubernetes security,
Cloud Infrastructure Entitlement Management, Data Security Posture
Management, and Cloud Threat Detection and Response.

“In my day-to-day work, I use SentinelOne Singularity Cloud Security primarily to
monitor cloud posture and workload security. A recent example was when it
identified a high-risk IAM misconfiguration in our cloud environment. I
investigated the findings and remediated the exposure. I also remediated the
permission before it could be misused. The platform's unified visibility and
prioritized risk scoring helped me resolve the issue quickly and strengthen our
cloud security posture..”

Read full reviewVerified user

Cyber Security Engineer at a outsourcing company with 51‐200 employees

https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12226744-by-reviewer2869185?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-12226744-by-reviewer2869185?tid=pdf_prod_37512


SentinelOne Singularity Cloud Security ▪ Setup

©2026 PeerSpot, All Rights Reserved 24

Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“I did not evaluate anything else before choosing SentinelOne Singularity Cloud
Security. Honestly, I think time is the most fundamental thing we have achieved as
a return on investment..”

Read full reviewNicholas Basso

SOC Analyst L1 at a security firm with 51‐200 employees

“During the implementation of SentinelOne Singularity Cloud Security, I faced
challenges. We were evaluating SentinelOne Singularity Cloud Security, Sophos,
Kaspersky, and another Japanese brand for our EDR and MDR evaluation..”

Read full reviewAyman Said

Infrastructure System's Manager at ICAPP (Americana Group)
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“We have made purchases from the AWS Marketplace. This was done through the
AWS Marketplace because we switched the entire purchase through the AWS
Marketplace..”

Read full reviewPrince Joseph

Group Chief Information Officer at NeST Information Technologies Pvt Ltd

“The initial setup for SentinelOne Singularity Cloud Security is not that simple, but
it is also not that complex. It is somewhere in between. If I understand cloud and if
I have worked on the SentinelOne platform, it is easier comparatively. However, if
not, then it becomes a tedious task. Since I have worked on SentinelOne before, it
was not that complex. However, for someone new, it might be complex if they
don't know..”

Read full reviewPrathameshSamant

Sr. Solutions Engineer  ‐ India and SAARC   at a tech vendor with 1,001‐
5,000 employees
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The unified platform experience of SentinelOne Singularity Cloud Security has
helped streamline our security operations. One of the biggest advantages is having
cloud security insights in a single platform instead of switching between multiple
tools. Earlier, we often had to correlate information from different dashboards to
understand what was happening, which took extra time. With SentinelOne
Singularity Cloud Security, posture findings, workload security, and risk insights
are available in one place. This gives everyone on the team the same view of the
environment, making collaboration much easier.

Read full reviewDeepPujara

Siem Engineer at a tech services company with 11‐50 employees

“For installation, it is not overly complex but involves numerous packages. The
installation process requires creating the tenant, defining security policies,
downloading the agent, installing it on the endpoints, and then registering that
agent with the applicable console policies. This is standard for every EDR.
However, the number of packages can be overwhelming compared to other EDRs
which are typically simpler. I sometimes need to consult support to determine
which package to download and deploy..”

Read full reviewHarish (Kumar)

Cybersecurity And Information Governance Head at Aeren
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Customer Service and Support

Our experience with SentinelOne Singularity Cloud Security's customer support
has been positive. The support team is knowledgeable and responsive. I would give
the customer support of SentinelOne Singularity Cloud Security a nine out of ten.

Read full reviewDeepPujara

Siem Engineer at a tech services company with 11‐50 employees

“Technical support is the best for my side. We can raise any ticket for help from
the OEM side. It gives a 10 to 15-minute reply, and for anything that is emergency,
they schedule a call and solve our problems. According to me, the technical
support is good. I give them 10 out of 10 for technical support..”

Read full reviewKetanPatel7

Software Developer at Softcell Technologies Limited
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“The customer support from the vendor is below average. If we consider their
support, it is either average or below average. It is not exceptional. They take time
to respond; for instance, if I create a ticket, it may take six to eight hours for a
response, even for simple issues such as resetting a password. There was an
incident last month when a client visited our office from the US. I tried to
showcase our EDR solution, but when I logged into the product, my password was
not recognized. After sharing a screenshot with support, they solved the issue
after several hours, creating an embarrassing situation..”

Read full reviewHarish (Kumar)

Cybersecurity And Information Governance Head at Aeren

“I do not communicate often with technical support regarding SentinelOne
Singularity Cloud Security because our VP of Engineering handles that. My work
focuses on the integration aspect. I am an end user in terms of how the solutions
are working, and vulnerability catching happens in the code. If something goes
wrong during infrastructure deployments, I need to investigate what happened
and assess the problem. I need to check how things are looking and whether we
have the visibility we need or if any threat hunting is happening, which is
something very important..”

Read full reviewHardik Murdia

Technical Lead at a tech vendor with 51‐200 employees
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“My mark for vendor support regarding SentinelOne Singularity Cloud Security is
one.

“In India, the team is very much used to getting immediate online support.
SentinelOne is the only vendor that does not offer support and always avoids
giving support. They will come on call and ask what the version is, tell me to
change the version, and ask for logs. That is all they will do. They will never come
online with me and resolve the issue in real-time. Even if it is a very critical issue,
it takes months to resolve for SentinelOne because they never come on-site,
meaning they do not provide remote support..”

Read full reviewMohit Dhingra

SVP IT at AS IT Consulting Pvt. Ltd.

“I do not usually communicate with the technical support of SentinelOne
Singularity Cloud Security. In some projects, we have communicated with their
support due to specific customer infrastructure needs, but generally, the initial
setup can be completed without support team communication.

“Based on my interactions with the technical support of SentinelOne, I would rate
them highly. As an integrator, I have communicated with many support teams and
vendors, and I was impressed when we sent some technical requests and received
answers within 30 minutes, although those were general questions, not high-
priority ones..”

Read full reviewDaniil Kalmykov

Architect at IT Specialist LLC

https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-11984333-by-mohit-dhingra?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-11984333-by-mohit-dhingra?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-11756193-by-daniil-kalmykov?tid=pdf_prod_37512
https://www.peerspot.com/product_reviews/sentinelone-singularity-cloud-security-review-11756193-by-daniil-kalmykov?tid=pdf_prod_37512


SentinelOne Singularity Cloud Security ▪ Other Advice

©2026 PeerSpot, All Rights Reserved 30

Other Advice

If I had to give one piece of advice to others looking into using SentinelOne
Singularity Cloud Security, I would say to start with the initial deployment,
integrate your cloud accounts, review the initial findings carefully, and establish
remediation priorities before expanding across all environments. I would rate this
product a nine out of ten overall.

Read full reviewDeepPujara

Siem Engineer at a tech services company with 11‐50 employees

“My advice would be to clearly understand your cloud security requirements and
take the time to plan the deployment and integration with your existing security
tools. Make use of the platform's automation, threat detection, and visibility
features to get the most value. I rate this solution an eight out of ten..”

Read full reviewVerified user

Cybersecurity Postsales Engineer at a outsourcing company with 51‐200
employees
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“I would start with a clear understanding of your cloud environments and security
goals before deployment. Make sure cloud accounts are properly integrated, and
spend time tuning policies and risk thresholds during the initial rollout to reduce
unnecessary alerts. It is important to involve both your cloud and security teams,
so remediation workflows are well-defined. I rate this product an 8 out of 10..”

Read full reviewVerified user

Cyber Security Engineer at a outsourcing company with 51‐200 employees

“My advice to others looking into using SentinelOne Singularity Cloud Security
would be to clearly define your security requirements and evaluate how
SentinelOne Singularity Cloud Security fits into your existing environment before
deployment. Take advantage of AI-based protection, automation features, and
centralized visibility, but also spend time on proper configuration, policy tuning,
and integration with your existing security tools. Organizations should also plan
for user training and regular review of alerts and reports to get maximum value
from the platform. I would rate this product an 8 out of 10..”

Read full reviewMd Rafique

it support at a outsourcing company with 51‐200 employees

“We also just recently made the use of Purple AI a little bit more extensive.

“We are using SentinelOne Singularity Cloud Security, but it tends to be more for
forensics or going back to analyze things. It's not real-time or runtime, but tends
to be more after an incident.

“I don't think SentinelOne Singularity Cloud Security is a leader in that respect. I
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don't think I've seen any product that's actually doing that perfectly. I'm not sure
about that. My team is probably just looking into it, but I don't know the details
about that one either. We don't have an extensive deployment of containers. Some
of these features I would need to check with my SOC team who have been given the
AI-SIM part to look at and see what benefits they have. But some of these
questions are also asking me to check with them whether they really use these
features correctly or only minimally.

“At the moment, one of my objectives is not to save on time. My KPI that I have is
to detect and prevent. If the tools are doing their job, then they just need to make
sure that something was detected, it was handled, and there's no risk to the
organization. So far, we have not had to deal with any downtime because of
security. My overall rating for this product is 8..”

Read full reviewPrince Joseph

Group Chief Information Officer at NeST Information Technologies Pvt Ltd
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“I am really satisfied with SentinelOne Singularity Cloud Security and do not have
anything else to add regarding the features or any other characteristic that I find
particularly useful or interesting in the platform.

“My advice to other people who are considering using SentinelOne Singularity
Cloud Security is that compared to other vendors, it is very fast to act and
intervenes almost immediately automatically. This saves you a lot of time and any
incidents are self-managed directly by the console. It already performs a
preliminary intervention. Then, as an analyst, you go there, finish the analysis and
determine whether something is a threat or not. If it rings an alarm bell, you talk
to the client and then you adjust things in the console to decide whether to create
an exclusion for the case or not. You are already instantly protected.

“I do use the Purple AI feature for threat investigations, and its impact on
understanding the root causes of security incidents is definitely significant. Purple
AI works really well. Since it is an AI that has been trained and it is actually a recent
feature, sometimes you have to spend some time there to understand the case
better, but so far, I have seen that it works really well.

“It definitely speeds things up a lot for my team to have out-of-the-box
integrations that unify the various aspects of cloud security. I would rate this
review a ten out of ten..”

Read full reviewNicholas Basso

SOC Analyst L1 at a security firm with 51‐200 employees
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Top Industries
by visitors reading reviews

Financial Services Firm 13%

Manufacturing Company 9%

Computer Software Company 9%

Comms Service Provider 6%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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