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Trellix Collaboration Security Recap

Trellix Collaboration Security enhances communication platforms with robust protective

measures, utilizing threat intelligence, secure file sharing, customizable dashboards, and cloud

compatibility. Its design fosters real‐time threat prevention with features like deep packet

inspection and automatic mail scans.

Established to secure communications, Trellix Collaboration Security employs advanced

technologies like GTI threat intelligence and SSL to ensure data safety. Users benefit from

real‐time threat detection, streamlined cloud integration, and a responsive interface. Its

functionalities include automatic email scanning, firewall and anti‐spam capabilities that build

a reliable security infrastructure revered for its scalability and straightforward deployment.

Trellix also integrates threat intelligence tools and enhances control over security operations,

encouraging efficient prevention strategies.

What are the essential features of Trellix Collaboration Security?

• GTI Threat Intelligence: Provides insights into potential threats.

• Deep Packet Inspection: Examines data packets to detect malicious activities.

• Secure File Sharing: Facilitates secure exchanging of files.

• Customizable Dashboards: Offers adaptable views for tailored monitoring.

• Automatic Mail Scans: Identifies and filters threats in emails.

Which benefits and ROI should be considered?

• Real‐Time Threat Response: Ensures immediate action against detected threats.

• Cloud Platform Compatibility: Supports hybrid environments for flexible operations.

• Scalability: Adapts to the growing security needs without compromising efficiency.

• User‐Friendly Interface: Enhances user interaction and ease of use.

In distinct industries like finance and healthcare, Trellix Collaboration Security plays a crucial

role in ensuring email protection and secure data exchange. It helps these sectors combat

threats like phishing and unauthorized access by leveraging advanced scanning methods and

integrating management tools such as LDAP. Organizations value its ability to safeguard

network communications and manage large‐scale endpoints effectively, whether on‐premise

or in the cloud. The solution's customization and configuration capabilities allow tailored

implementations, ensuring optimal protection across diverse operational needs.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“A specific example of how I have used Trellix Collaboration Security in my
consulting work is in my current work environment, where I manage over
130,000 endpoints, allowing me to protect each endpoint with a firewall,
which makes a significant difference because the entire network is not
protected by a network firewall alone.”

Jorge Abalo

Endpoint Security Analyst  at BNP Paribas

“I rely on Trellix Collaboration Security because the sensors are highly
reliable and high-performance sensors that can handle traffic efficiently.”

Hassan Sheikh

Network & Security Lead at Net‐International

“Trellix Collaboration Security has positively impacted our organization by
making our collaboration environment very safe, allowing our team to share
files and links without worrying about threats.”

Dhanaji Mali

Technical Specialist at VDA Infosolutions Pvt. Ltd.
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“After implementing Trellix Collaboration Security, we have not
encountered any incidents related to ransomware.”

Manish Kumar Twinkle

Security Engineer at itsipl

“Trellix Collaboration Security has positively impacted my organization by
improving security, making teamwork more effective, and ensuring
collaboration has become smoother.”

Firat Firat

Sr Network & System Engineer at a tech services company with 11‐50 employees

“The major features of Trellix Collaboration Security are URL analysis and
file inspection, which are considered the crown of the product.”

AhmedEl‐Tayeb

Sales Manager at a tech consulting company with 201‐500 employees

“Trellix Collaboration Security is valued for being a stable and
comprehensive solution that fulfills customer needs.”

Shadi Alyounes

Senior Team Leader at BMB
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What users had to say about valuable features:

“Trellix Collaboration Security offers malware and link detection, automatic mail
scanning, and secure file sharing as its best features in my experience.

Trellix Collaboration Security has helped our team by preventing phishing attacks
and malware infections, keeping our systems secure through the detection of
malicious emails. Secure file sharing has enabled our team to collaborate safely
without risking sensitive data. For example, we avoided a potential data breach
when a suspicious attachment was blocked before anyone could open it.

Trellix Collaboration Security has positively impacted my organization by
improving security, making teamwork more effective, and ensuring collaboration
has become smoother..”

Read full reviewFirat Firat

Sr Network & System Engineer at a tech services company with 11‐50
employees

https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10199889-by-firat-firat?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10199889-by-firat-firat?tid=pdf_prod_32276
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“URL analysis and file inspection are the standout features — the crown of the
product, really. They matter because file-sharing and link-sharing across
platforms like OneDrive and SharePoint have become one of the easiest ways
malware or phishing content slips past traditional defenses; catching it at the
point of inspection, before it reaches the end user, closes a gap that email security
alone doesn't cover.

The sandboxing approach behind this — opening and detonating files in a
simulated environment rather than relying purely on signature matching — is
what makes the detection reliable against newer or evasive threats, not just known
malware.

The other standout is ePO, the centralized management dashboard. Its value isn't
just in Collaboration Security specifically, but in giving a single, unified view across
all the Trellix products in the environment. For a customer running multiple
Trellix tools, that consolidated visibility is what makes day-to-day administration
manageable rather than having to jump between separate consoles for each
product.

Together, these two — strong detection at the point of file/URL sharing, plus
centralized visibility to act on what's detected — are what make the product
genuinely useful rather than just a checkbox feature..”

Read full reviewAhmedEl‐Tayeb

Sales Manager at a tech consulting company with 201‐500 employees

https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-12342713-by-ahmedel-tayeb?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-12342713-by-ahmedel-tayeb?tid=pdf_prod_32276
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“The best features Trellix Collaboration Security offers include real-time scanning
of files being shared and links, automatic threat blocking, and seamless
integration with our existing collaboration tool.

“The feature I find most valuable in my day-to-day work is the real-time file
scanning. Knowing that every file shared across our team is being checked
automatically gives us a lot of peace of mind.

“Trellix Collaboration Security has positively impacted our organization by making
our collaboration environment very safe, allowing our team to share files and links
without worrying about threats.

“This positive impact has led to measurable outcomes, such as threats being
blocked automatically that could have caused real problems, and the team feels
much safer using collaboration tools now than they did before. Overall, it is
providing great security for the organizational environment..”

Read full reviewDhanaji Mali

Technical Specialist at VDA Infosolutions Pvt. Ltd.

https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-11776585-by-dhanaji-mali?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-11776585-by-dhanaji-mali?tid=pdf_prod_32276
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“I use Trellix Collaboration Security in my daily operations by utilizing different
sites sensors and then integrating security manager, which controls network
operations, traffic inspections, packet inspection, deep packet inspection, and SSL
inspections.

“The best features Trellix Collaboration Security offers include GTI threat
intelligence and signatures upgrade database. Since I have integrated GTI and
sensors along with network security manager, all sensors share information and
reports effectively, allowing me to view attack reports from the dashboard easily.

“I can customize dashboards in Trellix Collaboration Security to view information
like top attacks, ransomware attacks, and critical high attacks. I can monitor
sensor health, attacks, logs that generate, and customize these as per my needs,
plus I can add emails and alerts.

“I rely on Trellix Collaboration Security because the sensors are highly reliable and
high-performance sensors that can handle traffic efficiently. CPU resources are
effectively utilized while handling deep packet inspections and SSL inspections.
Moreover, there are policies to be on networks, and there is a built-in firewall that
I can use to block external attacks..”

Read full reviewHassan Sheikh

Network & Security Lead at Net‐International

https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10186003-by-hassan-sheikh?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10186003-by-hassan-sheikh?tid=pdf_prod_32276
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“Trellix Collaboration Security offers inbound security that is similar to email
security, providing significant protection on the inbox level rather than just at the
gateway level.

It secures our sales applications, such as Salesforce, and HR and finance platforms,
helping protect our hybrid work environment, reduce attack surfaces, and prevent
the spreading of malware from one user to another. Trellix Email Security protects
at the gateway level, while Trellix Collaboration Security ensures protection from
insider users and enhances cyber resilience.

Trellix Collaboration Security is a comprehensive cybersecurity solution that
secures collaborations such as Microsoft Teams, Office 365, Google Workspace, and
enterprise applications, and it also protects our files, links, chats, and overall
digital workspace.

In our organization, Trellix Collaboration Security has positively impacted us after
we experienced an incident where an insider sent data that spread ransomware.
After using collaboration security, we no longer allow sharing or sending data that
could be designed or injected with malicious files or viruses.

After implementing Trellix Collaboration Security, we have not encountered any
incidents related to ransomware..”

Read full reviewManish Kumar Twinkle

Security Engineer at itsipl

https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-11537767-by-manish-kumar-twinkle?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-11537767-by-manish-kumar-twinkle?tid=pdf_prod_32276
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“In my opinion, the best features Trellix Collaboration Security offers include the
firewall, the on-access scan, and the ability to obtain daily signatures for the latest
malware. These daily signatures, referred to as content, ensure that we are
protected against the most recent malware threats recognized by other companies.

“Another feature I particularly enjoy is the capability to maintain different
locations that can communicate with the fabric, or DXL fabric as I refer to it,
allowing me to create something akin to an EDR for immediate responses to
resolve issues.

“The DXL fabric has helped my organization by enabling communication between
different locations, such as one in Europe, another in South America, and one here.
This fabric communicates with a broker that interacts with the TIE servers, which
maintain the reputation of files, certificates, and known signatures from various
regions including Europe, South America, and Canada. When something
suspicious occurs, such as a certificate appearing malicious on an application, I can
easily click and indicate that I trust this file, and through the fabric, I can apply an
exclusion for that application across all locations simultaneously.

“Other features I find valuable include the SSO integration with Trellix EPO,
specifically SAML SSO, allowing people not to have to manage usernames and
passwords if they already utilize an SSO service for SAML; I consider this
functionality to be quite beneficial..”

Read full reviewJorge Abalo

Endpoint Security Analyst  at BNP Paribas

https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10214639-by-jorge-abalo?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10214639-by-jorge-abalo?tid=pdf_prod_32276
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Other Solutions Considered

“I previously tried to use the Fortinet solution, but the Fortinet solution was not
providing good performance, making Trellix Collaboration Security a better choice
for me..”

Read full reviewHassan Sheikh

Network & Security Lead at Net‐International

I worked with Forcepoint and Cisco IronPort. Trellix Collaboration Security cannot
be used for full security on-premises for email security unlike other products, but
it does meet the needs.

Read full reviewShadi Alyounes

Senior Team Leader at BMB

“I have previously used SonicWall for antivirus and network firewalls; however,
Trellix exceeds SonicWall's offerings, which are more aligned with a SaaS solution.
The absence of an on-premise console with SonicWall was a significant factor that
led me to choose Trellix..”

Read full reviewJorge Abalo

Endpoint Security Analyst  at BNP Paribas

https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10186003-by-hassan-sheikh?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10186003-by-hassan-sheikh?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-8388357-by-shadi-alyounes?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-8388357-by-shadi-alyounes?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10214639-by-jorge-abalo?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10214639-by-jorge-abalo?tid=pdf_prod_32276
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“Before selecting Trellix Collaboration Security, I evaluated other options,
including Trend Micro, which many individuals discuss. Though I personally have
not used Trend Micro, it appears that it is popular for file servers, possibly enabling
faster scans for zip files and specific files that can take Trellix longer to unzip..”

Read full reviewJorge Abalo

Endpoint Security Analyst  at BNP Paribas

“We first evaluated Symantec Email Security and then tried FireEye Email Security.
During the evaluation of Symantec, we had some issues with the implementation.
Spam detection also had some difficulty. FireEye had sufficient support during the
implementation, so we went with them. .”

Read full reviewMurali Krishnan L

Technical Manager (SOC Operations) at Novac Technology Solutions

“Trellix Collaboration Security's pricing is competitive; however, it has a different
DNA compared to competitors such as Palo Alto, Trend Micro, Symantec, and
Kaspersky. Trellix Collaboration Security offers a full security stack solution but is
not the cheapest. For example, Kaspersky and Symantec can offer higher
discounts, but Trellix Collaboration Security is cheaper than Palo Alto in terms of
XDR prices..”

Read full reviewAhmedEl‐Tayeb

Sales Manager at a tech consulting company with 201‐500 employees

https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10214639-by-jorge-abalo?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10214639-by-jorge-abalo?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-125235-by-murali-krishnan-l?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-125235-by-murali-krishnan-l?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-12342713-by-ahmedel-tayeb?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-12342713-by-ahmedel-tayeb?tid=pdf_prod_32276
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ROI
Real user quotes about their ROI:

“I have seen a return on investment from using Trellix Collaboration Security as
we have saved time and reduced security incidents, improving our overall
effectiveness..”

Read full reviewFirat Firat

Sr Network & System Engineer at a tech services company with 11‐50
employees

“I see a return on investment with Trellix Collaboration Security as it saves time,
reduces incidents, and allows one person to handle what previously required more
effort to check one by one..”

Read full reviewManish Kumar Twinkle

Security Engineer at itsipl

https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10199889-by-firat-firat?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10199889-by-firat-firat?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-11537767-by-manish-kumar-twinkle?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-11537767-by-manish-kumar-twinkle?tid=pdf_prod_32276
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“I have seen a return on investment with Trellix Collaboration Security;
specifically, money was saved and fewer employees were needed because I do not
need employees on different sites. I only need a Network Security Manager
deployed centrally to control all these sensors from one location..”

Read full reviewHassan Sheikh

Network & Security Lead at Net‐International

“I observe that the return on investment is hindered by the lack of adequate
training opportunities, with Trellix's own training being quite costly, ranging from
2,000 to 4,000 dollars, which many small or medium-sized businesses cannot
afford. I believe the educational materials can be enhanced, as Trellix does not
explain certain concepts well in their training, and having completed the training,
I feel I could offer better instructional support..”

Read full reviewJorge Abalo

Endpoint Security Analyst  at BNP Paribas

https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10186003-by-hassan-sheikh?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10186003-by-hassan-sheikh?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10214639-by-jorge-abalo?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10214639-by-jorge-abalo?tid=pdf_prod_32276
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“Organizations realize ROI with

“Trellix Collaboration Security through reduced manual workloads, fewer security
incidents, and consolidated tool management. Efficiency and Workload Impact

• Automated processes reduce manual work time for security teams by 25% to
35%. 

• High-fidelity, low-false-positive detection engines significantly drop the
volume of false alerts handled by Security Operations Center (SOC) analysts. 

• Centralized management across platforms like Microsoft 365, Slack, and
Google Workspace decreases the headcount or hours required to manage
separate security point products. 

Read full reviewAhmedEl‐Tayeb

Sales Manager at a tech consulting company with 201‐500 employees

https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-12342713-by-ahmedel-tayeb?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-12342713-by-ahmedel-tayeb?tid=pdf_prod_32276
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Use Case

“My main use case for Trellix Collaboration Security involves using Policy
Orchestrator, email gateway, web gateway, and Trellix sensors, Security Manager,
Network Security Manager..”

Read full reviewHassan Sheikh

Network & Security Lead at Net‐International

“My main use case for Trellix Collaboration Security is in areas such as email usage
and file sharing security, mostly for threat detection and blocking malicious
content. This is our main use purpose, and it helps our team stay protected from
malicious files and links..”

Read full reviewFirat Firat

Sr Network & System Engineer at a tech services company with 11‐50
employees

https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10186003-by-hassan-sheikh?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10186003-by-hassan-sheikh?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10199889-by-firat-firat?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10199889-by-firat-firat?tid=pdf_prod_32276
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“Trellix Collaboration Security is a tool used for file inspection, URL analysis,
behavioral analysis, and integration with existing security tools. The product
mainly serves the purpose of scanning files shared through different platforms
such as OneDrive and SharePoint to identify any malicious content. It is a
collaboration and SaaS security product — not a traditional endpoint protection
product — that inspects files as they're shared across platforms before they reach
users. It utilizes a file inspection engine (referred to in the field as an "FX box," a
holdover from the legacy hardware appliance naming), which acts as a sandbox,
opening and checking files in a simulated environment to ensure security..”

Read full reviewAhmedEl‐Tayeb

Sales Manager at a tech consulting company with 201‐500 employees

“My main use case for Trellix Collaboration Security is to secure our collaboration
tools and ensure that any file or link shared through them is safe and free from any
threats across the environment.

“A specific example of how I use Trellix Collaboration Security in my daily work is
when it caught a malicious file that was shared through our messaging platform
before anyone could open it. That alone demonstrated how valuable this product is
for our team..”

Read full reviewDhanaji Mali

Technical Specialist at VDA Infosolutions Pvt. Ltd.

https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-12342713-by-ahmedel-tayeb?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-12342713-by-ahmedel-tayeb?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-11776585-by-dhanaji-mali?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-11776585-by-dhanaji-mali?tid=pdf_prod_32276
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“My main use case for Trellix Collaboration Security is to protect our platforms like
Slack, Microsoft Teams, Google Workspace, Drive, OneDrive, and Google Drive.

With the help of Trellix Collaboration Security, we use Slack in our organization,
ensuring that no one can post or share data related to threats or anything sensitive
in our production environment. We employ Trellix Collaboration Security to
protect against emerging threats.

With the help of Trellix Collaboration Security, we are able to block phishing
campaigns, malware delivery, suspicious URLs, and the lateral movement of
shared files. This ensures that no one can target my drives where we have uploaded
sensitive data on Google Drive and OneDrive..”

Read full reviewManish Kumar Twinkle

Security Engineer at itsipl
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“My main use case for Trellix Collaboration Security is based on my experience
with Trellix EPO and Trellix products, as I have over six years of experience
managing Trellix EPO and all its features when it comes to antivirus protection,
including its firewall and DLP functionality. You can also encrypt a drive instead of
using BitLocker, integrate your whole network, deploy a fabric from Trellix, and
this fabric serves as a private network that enhances secure communication. It
becomes comparable to an EDR because you can integrate it with Trellix TIE
services, a reputation service, and manage USBs for controlling data movement
from the computer to the USB.

“On top of that, you can run scans 24/7, which is called the on-access scan, or run
on-demand scans whenever you prefer, perhaps once a day for a full scan. You
have extensive management capabilities regarding the ports and IPs the
computers communicate with, providing a lot of functionalities.

“A specific example of how I have used Trellix Collaboration Security in my
consulting work is in my current work environment, where I manage over 130,000
endpoints, allowing me to protect each endpoint with a firewall, which makes a
significant difference because the entire network is not protected by a network
firewall alone. Having an endpoint firewall is valuable, and being able to scan all
applications for malicious content 24/7 with an on-access scan, which scans
everything you click on in real-time, ensures effective security which I truly
appreciate.

“Day-to-day, we scan the endpoints once a week and conduct full scans weekly
while also performing 24/7 scans through the on-access scans. We help people
troubleshoot performance issues related to scanning and create exclusions for
threat prevention, exploit prevention, and the on-access scan itself because a file,
folder, or software may not need to be scanned continuously. My everyday tasks
revolve around managing performance and connectivity, which may involve
opening ports or ensuring domain reachability, as well as managing USBs,
including creating new exclusions for new vendors of USBs. Additionally, you can
integrate Trellix EPO with LDAP, which helps manage computers and users,
enabling the creation of specific, more granular rules..”

Read full reviewJorge Abalo

Endpoint Security Analyst  at BNP Paribas
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The solution is not easy to set up. However, we have employees that have the
knowledge that can do the difficult implementation. It would be better if the
process was easier..”

Read full reviewRenato Santos

Cyber security architect at a financial services firm with 10,001+ employees

“I was not a part of the installation, but I believe that it was simple.

This solution is maintained and deployed by a team of ten managers and
engineers..”

Read full reviewAhmet Burak Aydin

Security Engineer at Intertech Information Technology and Marketing Inc.
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“The tool is easy to install. The installation took four hours. We need one engineer
to set up the solution. The product is easy to maintain. One person is enough to
maintain the product..”

Read full reviewEricChen3

CEO at Care Line

“I would say that the initial setup process was easy because it only took an hour to
turn the domain on and then all we had to do was the configuration on the cloud
side. I think it takes almost fifteen to twenty days to complete the process..”

Read full reviewWAKKAS AHMAD

Security Consultant at Mahle

“The product's implementation phase is easy. When it comes to the
implementation part, it is always better to go with some kind of automation
process. Automation process can ensure a 100 percent implementation success
rate in our company's environment.

The solution is deployed on an on-premises model. .”

Read full reviewAmey Darekar

Personal Banker at HDFC Bank

https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-6060184-by-ericchen3?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-6060184-by-ericchen3?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-3764318-by-wakkas-ahmad?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-3764318-by-wakkas-ahmad?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-6401789-by-amey-darekar?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-6401789-by-amey-darekar?tid=pdf_prod_32276


Trellix Collaboration Security ▪ Setup

©2026 PeerSpot, All Rights Reserved 24

“The initial setup is actually easy. I'm usually working also on the on-prem sites
for email solutions, however, on the cloud side, you are just setting the solution
within the cloud provider of the local email server and that's it. You are
just forwarding to DNS to the FireEye cloud and everything is good after that.

I'd rate the solution five out of five in terms of the installation. It's the easiest
product to install from the email side..”

Read full reviewMustapha

Senior Security Engineer at Secure Future
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Customer Service and Support

“The customer support has been really helpful and responsive, with very
knowledgeable engineers on the product who have addressed any questions or
issues..”

Read full reviewDhanaji Mali

Technical Specialist at VDA Infosolutions Pvt. Ltd.

“Customer support for Trellix Collaboration Security is good, especially in the area
of email security, as they have dedicated email security support engineers..”

Read full reviewManish Kumar Twinkle

Security Engineer at itsipl

“The support isn't bad, but there is room for improvement in response time.
Initially, I must generate a ticket, and then it gets escalated through tiers if the
issue isn't resolved..”

Read full reviewBernardLugalia

Cyber Security Engineer at a tech services company with 11‐50 employees
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“I have interacted with the customer support team of Trellix Collaboration
Security. The support team is good overall, though my experience with the Indian
support team was not as satisfactory since they did not provide adequate support
to rectify issues. I managed to identify and resolve the problem myself..”

Read full reviewHassan Sheikh

Network & Security Lead at Net‐International

“Trellix Collaboration Security has seamless integration with most vendors,
especially the SIEM solutions vendors, which is an advantage. There is, however,
room for improvement in support services, as historical issues have lingered, and
the suggestion is to implement a global support center model to better serve
regional needs..”

Read full reviewAhmedEl‐Tayeb

Sales Manager at a tech consulting company with 201‐500 employees
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“We're not really that satisfied with technical support. They are too slow to
respond. We'd like them to be better. It takes too much time to get the help you
need when you need it.

This issue may be that they don't have support services that are global. When you
look at Cisco, for example, they are very fast as they provide service from all
around the globe. It depends on the time. If you are raising a ticket at night, then
wherever it is in the daytime, they will start working on it. You don't get that from
FireEye, which likely makes them slower in their response time. .”

Read full reviewValidated user

Information Security Analyst at a energy/utilities company with 501‐1,000
employees
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Other Advice

“My advice for others looking into using Trellix Collaboration Security is to prevent
insider threat vectors because a colleague may unknowingly share infected files.
You need to be vigilant and ensure that you are safeguarding your organization..”

Read full reviewManish Kumar Twinkle

Security Engineer at itsipl

“Its use and integration with existing systems are very easy. My advice to others
looking into using Trellix Collaboration Security is to ensure it fits your team's
workflow and to take advantage of its security features fully. I would rate this
product an 8 out of 10..”

Read full reviewFirat Firat

Sr Network & System Engineer at a tech services company with 11‐50
employees

https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-11537767-by-manish-kumar-twinkle?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-11537767-by-manish-kumar-twinkle?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10199889-by-firat-firat?tid=pdf_prod_32276
https://www.peerspot.com/product_reviews/trellix-collaboration-security-review-10199889-by-firat-firat?tid=pdf_prod_32276


Trellix Collaboration Security ▪ Other Advice

©2026 PeerSpot, All Rights Reserved 29

“My advice for others looking into using Trellix Collaboration Security is that any
organization using collaboration tools regularly must have this product. Set it up
early and ensure it covers all your collaboration channels; once it is in place, your
team can collaborate freely without worrying about security threats. I would rate
this solution a 9 out of 10..”

Read full reviewDhanaji Mali

Technical Specialist at VDA Infosolutions Pvt. Ltd.

“My advice for those considering using Trellix Collaboration Security is to ensure
your budget accounts for investing over 100,000 dollars to hire someone to
manage the product, as professionals with this expertise tend to come at a high
cost. I give this product an overall rating of ten out of ten..”

Read full reviewJorge Abalo

Endpoint Security Analyst  at BNP Paribas
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“Trellix Collaboration Security has seamless integration with most vendors,
especially the SIEM solutions vendors, which is an advantage. There is, however,
room for improvement in support services, as historical issues have lingered, and
the suggestion is to implement a global support center model to better serve
regional needs.

Although there are some improvement needs, I rate Trellix Collaboration
Security's current support system at 7 out of 10. My overall review rating for Trellix
Collaboration Security is 9 out of 10..”

Read full reviewAhmedEl‐Tayeb

Sales Manager at a tech consulting company with 201‐500 employees

“All is good with Trellix Collaboration Security.

“I would rate Trellix Collaboration Security a ten out of ten.

“My advice for others looking into using Trellix Collaboration Security is to ensure
that data backup is performed before upgrading to the latest version, as Trellix
should provide a proper plan for device upgrades and fallback options. Sometimes,
if the sensors are located in different locations and the network security manager
is positioned elsewhere, data may get corrupted during upgrades. Firmware files
may become corrupt, leading to sensor instability, and I would have to go on-site
to resolve this. Therefore, Trellix should develop options for sensors to restore
firmware remotely in case of failures.

“I have additional thoughts about Trellix Collaboration Security. Trellix has
various security products working; however, it should improve its design and
devices to effectively compete with Fortinet, which is a growing company with
diverse, efficiently running products..”

Read full review

Hassan Sheikh

Network & Security Lead at Net‐International
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Top Industries
by visitors reading reviews

Construction Company 14%

Healthcare Company 12%

Comms Service Provider 11%

Manufacturing Company 11%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About this buyer’s guide
Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and

reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based

on:

• Your industry

• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like

you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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About PeerSpot
PeerSpot is the leading review site for cloud, AI, and business software. We created PeerSpot

to provide a trusted platform to share information about software, applications, and services.

Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.
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