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BlueCat Integrity Recap

BlueCat Integrity simplifies IP address management by offering a centralized and scalable

platform suitable for DNS and DHCP oversight. It reduces downtime and human error

through robust automation and comprehensive transparency.

BlueCat Integrity is a powerful platform for centralized management of DNS and DHCP,

providing single‐pane transparency across IP space management. Its Linux‐based architecture

ensures system reliability and integration flexibility, crucial for effective cloud infrastructure

management. Its automation capabilities help minimize human error while enhancing

operational efficiency and maintaining compliance.

What are the key features of BlueCat Integrity?

• Centralized Management: Streamlines IP administration through a unified interface.

• User‐Friendly Interface: Simplifies navigation for efficient DNS and DHCP processes.

• Scalability: Supports growing network demands effectively.

• Automation: Reduces downtime and human error in DNS management.

• Robust Security: Protects cloud infrastructure, ensuring compliance.

What benefits or ROI should users look for when evaluating BlueCat Integrity?

• Operational Efficiency: Improves process efficiency through automation.

• Compliance: Ensures adherence to security and regulatory standards.

• Reduced Downtime: Minimizes disruptions via proactive management features.

• Enhanced Integration: Facilitates seamless connectivity with existing systems.

BlueCat Integrity has proven valuable in industries that demand reliable DNS and DHCP

solutions. Organizations with complex DDI challenges, including public, internal DNS

management, and cloud integration, find its features essential. This platform supports efficient

and secure network operations across expansive infrastructures.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“With the assistance of BlueCat Integrity and re-architecting, redesigning,
and redeploying, our failure rate has gone to zero.”

Bob Fuller

Engineering Specialist at Community Health Systems

“BlueCat Integrity performed a very good job in meeting the hybrid
environment requirements and met my expectations.”

Sanchit Makkar

Dns architect at a outsourcing company with 5,001‐10,000 employees

“BlueCat Integrity has given us centralized visibility and control, reducing
the amount of manual configuration, with REST APIs that automate
repetitive tasks, improving consistency and saving our team's time when
managing a large network environment.”

Dhananjay Kawale

Senior at Alstom
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“BlueCat Integrity is a very mature and reliable product, and we really love
it.”

LeandroFreitas

Senior Network Engineer at a tech vendor with 10,001+ employees

“BlueCat's approach to customer relationships has definitely influenced my
experience with their services positively, as communication was better, and
we had everything in place.”

Igor Savic

DevOps at a marketing services firm with 10,001+ employees

“The support from BlueCat was exceptional, as all issues were addressed
without any major impacts, with support being very quick and faster
compared to the previous vendor we had.”

Akhil Eyyakkat

Senior Engineer at a tech vendor with 5,001‐10,000 employees

“BlueCat Integrity provides a single-pane-of-glass view of the IP address
space through integration of all infrastructure with BlueCat Integrity's
Address Manager.”

Verified user

Lead Engineer at a consultancy with 11‐50 employees
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What users had to say about valuable features:

“In my opinion, the best feature BlueCat Integrity offers is that it provides quick
responses for IT management and enterprise IT management. When I mention
quick response, I mean that BlueCat Integrity helps with that by providing a quick
response whenever we are collaborating with other organizations, especially in the
BFSI and banking field.

“BlueCat Integrity's AI capabilities, governance and security are very good. I find
that the accuracy and reliability of output from BlueCat Integrity is good and the
reliability output is very good..”

Read full reviewMANOJCHOUDHARY

MANAGER IT at Axis Bank

https://www.peerspot.com/product_reviews/bluecat-integrity-review-12899276-by-manojchoudhary?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12899276-by-manojchoudhary?tid=pdf_prod_28972
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BlueCat Integrity offers useful features including the ability to find the exact IP
address or DNS records that we are looking for, along with its detailed search
engine and many features that make it easier for us to do our everyday job.

Regarding the detailed search engine, I find it saves time, reduces chances of
making errors, and is very convenient, making it easier for everyone to work and
be more productive.

“BlueCat Integrity has positively impacted our organization by allowing us to do
our job in a timely manner, making customers happy, reflecting the overall
performance of our company, and receiving great feedback, which results in more
business and trustworthiness with customers, whether they are existing or new. .”

Read full reviewFlorian Beka

Manager, Operations & Maintenance at a tech vendor with 51‐200
employees

https://www.peerspot.com/product_reviews/bluecat-integrity-review-12744625-by-florian-beka?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12744625-by-florian-beka?tid=pdf_prod_28972
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“As a defense contractor, we must meet many compliance standards regarding
logging, configuration, and administrative access. BlueCat is one of the few
products that combines all the compliance components in a secure,
reliable solution.

Integrity requires some technological expertise and a full-time employee to run
the system. It is one of several technologies that my group manages, but
maintenance requires minimal effort. Upgrading and deploying the solution is a
bigger task, but it is easy to maintain once it is running. 

BlueCat Integrity offers a single pane of glass view for our IP address space. From
the GUI interface, you can see all the IP addresses and roll them up to the colored
views of usage and availability. That capability is critical because we have multiple
groups that are off on their own in a cloud environment. We can avoid IP address
overlap by checking that as we add different projects. While I've worked at this
company, we've had more than 50 acquisitions. As we acquire these companies,
some IP addresses may overlap. We can integrate those, see the spaces, and
adjust. .”

Read full reviewIan Slade

Sr. Manager Network Engineering and Architecture at a tech vendor with
10,001+ employees

https://www.peerspot.com/product_reviews/bluecat-integrity-review-6408908-by-ian-slade?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-6408908-by-ian-slade?tid=pdf_prod_28972
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“BlueCat Integrity positively impacts our organization because it helps us take
quick action. For example, when a core dump is created, the Indeni alerting sends
an email and can suggest a solution for us, helping us quickly decide about the
firewall.

“The best feature is the BlueCat support team globally, as they work very well. The
integrity with LDAP connection and the alert connections with email are working
well. Those alert connections help our team day-to-day. For example, we have an
alert from Check Point firewall, and we have integrated it with Check Point
products, all products with MDS and CMA, which are Check Point's firewall
management systems.

“A specific example where BlueCat Integrity helped our team save time is when we
checked the core dump file. Although the firewall deleted the file, Indeni sent us a
log, and we understood which process crashed. Indeni helps us with that. Indeni
automatically fetches servers for us through IP scanning..”

Read full reviewZafer Gör

Security at Cyberwise

https://www.peerspot.com/product_reviews/bluecat-integrity-review-12755689-by-zafer-gor?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12755689-by-zafer-gor?tid=pdf_prod_28972
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“BlueCat Integrity has a very straightforward and simple UI. I enjoyed using it; it is
very easy to navigate and I really had no complaints about using the software.

“I would say the simplicity of it is the most valuable feature. It has a very simple
hierarchical structure and the UI is very clean with not a lot of noise. It is very easy
to know exactly where to go to find a specific network within a parent network.

“The clean UI and hierarchical structure mainly speed up the process. Whenever I
have a customer that needs a static IP address, I have to look up what part of the
network they are on and then find that within BlueCat Integrity, which is very easy
to do. I can navigate down very fast. If I find a neighbor or someone else in the
same subnet, I can look that up in BlueCat Integrity very quickly, so it really makes
my job a lot faster and I can help out the customer very quickly.

“The way BlueCat Integrity has positively impacted us is significant since we are an
ISP and absolutely have to have IP address ranges, and we have to use some
platform. Because BlueCat Integrity is so easy to use, even the newest people to it,
the tier twos in tech support, are able to pick it up very quickly. It has a very small
learning curve and if you need to find something within it, it is very easy to tell
someone how to navigate..”

Read full reviewBrant Smith

IT Support Specialist Tier 1 at CONEXON, LLC

https://www.peerspot.com/product_reviews/bluecat-integrity-review-12579869-by-brant-smith?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12579869-by-brant-smith?tid=pdf_prod_28972


BlueCat Integrity ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 12

“The best features that BlueCat Integrity offers for me and my team are the
centralized DNS, DHCP, and IPAM management along with the single pane of glass
visibility it provides across the network. I find the REST API automation very useful
for automating DNS record, IP allocation, and DHCP-related tasks. The platform's
reporting and monitoring capabilities help with troubleshooting and maintaining
visibility, while the role-based access and the backup failover capabilities are
useful for maintaining control and reliability in a large environment.

Integration is definitely one of the standout areas, particularly due to the REST
APIs and the combination of centralized management and API-driven automation,
making it particularly useful in larger environments.

Based on my experience, BlueCat Integrity is relatively easy to use once you
become familiar with the platform, as the centralized management simplifies day-
to-day administration and reduces the need to work across multiple tools. It
requires only one tool, BlueCat Integrity. However, the web interface can
sometimes be complex, and some features are scattered across different areas,
which may make new users hesitant to navigate. I find it easy to use.

BlueCat Integrity provides us a single pane of glass view for our IP address space
and related DNS and DHCP services, which is incredibly important for our team as
it centralizes visibility rather than managing different network services through
separate tools, making it easier to identify configuration issues and maintain
consistency across sites while reducing manual errors in our daily
administration..”

Read full reviewDhananjay Kawale

Senior at Alstom

https://www.peerspot.com/product_reviews/bluecat-integrity-review-12976720-by-dhananjay-kawale?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12976720-by-dhananjay-kawale?tid=pdf_prod_28972
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Other Solutions Considered

BlueCat Integrity has most of the features that those other solutions had, as it
combines everything from the previous solutions into one place, which is why
BlueCat is the most favorable right now.

Read full reviewFlorian Beka

Manager, Operations & Maintenance at a tech vendor with 51‐200
employees

We have previously used different solutions, including earlier versions of BlueCat,
Infoblox, Nokia, and VitalQIP in the past. BlueCat Integrity has most of the
features that those other solutions had, as it combines everything from the
previous solutions into one place, which is why BlueCat is the most favorable right
now.

Read full reviewFlorian Beka

Manager, Operations & Maintenance at a tech vendor with 51‐200
employees

“Previously we used Infoblox for DNS, DHCP, and IP address management, but we
switched to BlueCat Integrity for its centralized DDI management and stronger
automation capability..”

Read full reviewDhananjay Kawale

Senior at Alstom

https://www.peerspot.com/product_reviews/bluecat-integrity-review-12744625-by-florian-beka?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12744625-by-florian-beka?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12744625-by-florian-beka?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12744625-by-florian-beka?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12976720-by-dhananjay-kawale?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12976720-by-dhananjay-kawale?tid=pdf_prod_28972
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“We evaluated several DDI solutions before choosing BlueCat Integrity, including
Infoblox and EfficientIP, with a focus on centralized DNS, DHCP, and IPAM,
automation capability, integration, and scalability..”

Read full reviewDhananjay Kawale

Senior at Alstom

“We evaluated Men&Mice and Infoblox. BlueCat won that process just for ease of
use and ease of installation. We were also not looking at solutions that would sit on
top of a Microsoft product at the time..”

Read full reviewDavid Muscat

Principal Architect, System Design /Enterprise‐Hybrid Cloud DNS Lead at a
healthcare company with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/bluecat-integrity-review-12976720-by-dhananjay-kawale?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12976720-by-dhananjay-kawale?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-4000796-by-david-muscat?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-4000796-by-david-muscat?tid=pdf_prod_28972
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“We previously had Linux-based systems involving multiple pieces that we had to
pull together and operate using a command line. The GUI was a separate database,
so it was disjointed, and we had to perform repetitive procedures and manually
enter data in multiple places. 

Our switch to BlueCat was primarily motivated by compliance considerations. We
needed to adopt a modern set of systems that other people could support. The level
of technological expertise needed for the old systems was too high, and it was hard
to hire engineers with those specialized skills. With BlueCat, you don't need to be
a Linux guru. The learning curve was much lower, allowing less-
experienced systems engineers to work on it. That freed up our high-skilled
employees to work on more advanced things..”

Read full reviewIan Slade

Sr. Manager Network Engineering and Architecture at a tech vendor with
10,001+ employees

https://www.peerspot.com/product_reviews/bluecat-integrity-review-6408908-by-ian-slade?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-6408908-by-ian-slade?tid=pdf_prod_28972
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ROI
Real user quotes about their ROI:

I have seen a return on investment, as there are fewer employees needed due to
using BlueCat Integrity, which cuts down costs. There is definitely money saved
there and time saved, though I am mostly on the operations side rather than the
financial part.

Read full reviewFlorian Beka

Manager, Operations & Maintenance at a tech vendor with 51‐200
employees

“The overall cost reduction is not entirely certain, but having a single IPAM
solution throughout the current infrastructure promotes cost efficiency, especially
since both physical servers and cloud-based solutions like AWS or GCP can be
supported..”

Read full reviewVerified user

Lead Engineer at a consultancy with 11‐50 employees

https://www.peerspot.com/product_reviews/bluecat-integrity-review-12744625-by-florian-beka?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12744625-by-florian-beka?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-11416897-by-reviewer2835348?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-11416897-by-reviewer2835348?tid=pdf_prod_28972
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“We did see a return on investment as we only have a team of six who are
managing BlueCat Integrity infrastructure 24/7, and with the help of automation,
we were able to reduce the headcount as we automated most of the requests using
BlueCat Integrity API..”

Read full reviewSanchit Makkar

Dns architect at a outsourcing company with 5,001‐10,000 employees

“We have seen a return on investment in the form of saved time and money, as
there is a positive outcome from reduced manual administration and improved
automation, allowing resources to focus on higher value work, saving a
considerable amount of time on repetitive tasks through API automation..”

Read full reviewDhananjay Kawale

Senior at Alstom

https://www.peerspot.com/product_reviews/bluecat-integrity-review-11387692-by-sanchit-makkar?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-11387692-by-sanchit-makkar?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12976720-by-dhananjay-kawale?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12976720-by-dhananjay-kawale?tid=pdf_prod_28972
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“We've realized an ROI from Integrity by saving time and eliminating issues. With
a different system that adopts the old ways of doing things, the cost will probably
be high, and you won't see much ROI. Integrity's automation and other features
have enabled us to eliminate at least four or five full-time employees easily.

The cost of ownership has probably been maintained, but we've reduced the
complexity and downtime. That's where the benefits are..”

Read full reviewIan Slade

Sr. Manager Network Engineering and Architecture at a tech vendor with
10,001+ employees

“Our outage levels have gone down to almost nothing. We're roughly 99.8% outage
free at this point in time since using the product. We've only had two medium-
sized outages, and neither one of those outages caused an outage. It has been
reliable enough.

I can sleep at night. I haven't said that about any other product I've dealt with,
whether it's Microsoft, Linux, Cisco, or anything of that nature. I can sleep at night
knowing the type of redundancies and configurations that have been put in place
and the collaborative engineering work that we and BlueCat have put together to
make things solid for us..”

Read full reviewDavid Muscat

Principal Architect, System Design /Enterprise‐Hybrid Cloud DNS Lead at a
healthcare company with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/bluecat-integrity-review-6408908-by-ian-slade?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-6408908-by-ian-slade?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-4000796-by-david-muscat?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-4000796-by-david-muscat?tid=pdf_prod_28972
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Use Case

“My main use case for BlueCat Integrity is monitoring firewall status. We use
BlueCat Integrity for watching CPU utilization, memory, and disk. Generally, we
are using it for health checks and live checks..”

Read full reviewZafer Gör

Security at Cyberwise

“My main use case for BlueCat Integrity is for enterprise IT management in the
banking field. A quick, specific example of how I use BlueCat Integrity for
enterprise IT management in the banking field is for collecting data, creating
dashboards, generating reports, and various other functions for the banking
organization..”

Read full reviewMANOJCHOUDHARY

MANAGER IT at Axis Bank

https://www.peerspot.com/product_reviews/bluecat-integrity-review-12755689-by-zafer-gor?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12755689-by-zafer-gor?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12899276-by-manojchoudhary?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12899276-by-manojchoudhary?tid=pdf_prod_28972
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“My main use case for BlueCat Integrity is primarily for IP addresses. I look them
up on the network they're supposed to be on, find a usable static IP address, and
either assign it or give the information for the whole static IP block ranges if
they're purchasing multiple. If none are available, then I reach out to our network
engineers to add more static IP addresses in that range..”

Read full reviewBrant Smith

IT Support Specialist Tier 1 at CONEXON, LLC

“We use Integrity for DNS, DHCP, and IP address management. It provides a
means to track our public and internal IP space and to find information about
network utilization. Integrity is the sole DNS for the entire company. We have two
on-prem data centers and servers on two cloud providers that all use the BlueCat
DNS. The company has about 150 remote offices throughout the US, and they all
use the centralized BlueCat DNS and DHCP services. There are 25,000 employees,
but only about 50 are direct users, including a few engineers with admin rights. .”

Read full reviewIan Slade

Sr. Manager Network Engineering and Architecture at a tech vendor with
10,001+ employees

https://www.peerspot.com/product_reviews/bluecat-integrity-review-12579869-by-brant-smith?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12579869-by-brant-smith?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-6408908-by-ian-slade?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-6408908-by-ian-slade?tid=pdf_prod_28972
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“BlueCat Integrity serves as our centralized DNS, DHCP, and IP address
management platform, giving us a single platform to manage network services
and maintain visibility across devices and sites, while also reducing manual
configuration and human errors. We use its REST APIs to automate tasks such as
DNS record creation, IP allocation, and DHCP provisioning.

Regarding how we use the REST APIs, an example I would give is automating the
DNS record and IP provisioning. When a new server or application needs to be
onboarded, our automation calls the REST API with the required hostname, IP, and
network details, allowing BlueCat Integrity to create or update the relevant
resources, thus making repetitive provisioning faster and more consistent..”

Read full reviewDhananjay Kawale

Senior at Alstom

https://www.peerspot.com/product_reviews/bluecat-integrity-review-12976720-by-dhananjay-kawale?tid=pdf_prod_28972
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BlueCat Integrity ▪ Use Case

©2026 PeerSpot, All Rights Reserved 22

My main use case for BlueCat Integrity involves managing the DDI environment
for customers.

A specific example of how I use BlueCat Integrity to manage the DDI environment
for my customers is when a customer calls and wants additional IPs to figure in
their network along with DNS records. We use BlueCat Integrity for assigning IP
addresses and also providing records for DNS, A records, PTR records, C names,
and other DNS-related services.

“In addition to managing IPs and records, we also do monitoring reports, whether
they are weekly or monthly reports, but monitoring is conducted 24/7. .”

Read full reviewFlorian Beka

Manager, Operations & Maintenance at a tech vendor with 51‐200
employees

https://www.peerspot.com/product_reviews/bluecat-integrity-review-12744625-by-florian-beka?tid=pdf_prod_28972
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The initial deployment was fairly easy because we started with the DHCP product
for the enterprise network, and the experience with that was very good.

It took close to three weeks. It was less than a month, approximately two sprints,
but it was fairly easy..”

Read full reviewNirmesh Solanki

Network DevOps at a pharma/biotech company with 1,001‐5,000
employees

“My experience with deployment was that it was straightforward and very easy.
We had documents along with support from BlueCat Integrity engineers, making
everything easy to understand. It was not complicated, and since we already knew
the technology, deploying and configuring was easy. After the initial setup, we
added more nodes to our existing setup, which was all easy..”

Read full reviewAkhil Eyyakkat

Senior Engineer at a tech vendor with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/bluecat-integrity-review-9066584-by-nirmesh-solanki?tid=pdf_prod_28972
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“BlueCat Integrity is relatively easy to deploy, implement, and integrate into our
environment, as it is manageable and allows for easy testing. Although
deployment complexity may vary based on the environment size, straightforward
setups can be managed easily, while larger environments or migrations require
more planning. The REST APIs are particularly beneficial during integration and
automation tasks related to DNS record creation, IP allocation, and DHCP
provisioning..”

Read full reviewDhananjay Kawale

Senior at Alstom

“The integration was somewhat complex. Integrity is integrated with multiple
systems, so it has been incredibly flexible in that regard. It isn't too complex, but
you need to do many steps to get it running how you want. It took a couple of weeks
to get everything integrated and running. 

We had to set up system logging and import all the IP addresses from our old
systems before it went live. After deployment, BlueCat requires some
maintenance. As defense contractors, we need to adjust when identifying
vulnerabilities. We also have a support contract for yearly maintenance. .”

Read full reviewIan Slade

Sr. Manager Network Engineering and Architecture at a tech vendor with
10,001+ employees

https://www.peerspot.com/product_reviews/bluecat-integrity-review-12976720-by-dhananjay-kawale?tid=pdf_prod_28972
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“The process for migration from Infoblox to BlueCat Integrity was easy and yet
complicated because we had BlueCat support and professional support, but we did
all the migration during specific change timelines. We used to open each site
which hosts a local DHCP and DNS solution. We migrated on a site-by-site basis. It
was a pretty streamlined process because there was a transition team who did a
discovery for the entire site and informed us about how many scopes and what
domains are in use for that site. We staged all the required DHCP scopes, IP
addresses, and DNS domains along with the records before the migration window,
and on the day of the migration window, we only needed to update the DHCP
helper address. Once the traffic came to the new DHCP server, the new DHCP
server gave the new DNS server information, which cut over the entire traffic for
that site..”

Read full reviewSanchit Makkar

Dns architect at a outsourcing company with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/bluecat-integrity-review-11387692-by-sanchit-makkar?tid=pdf_prod_28972
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“In terms of the deployment model, we have both environments. We're on-prem
with all virtual servers, and we're also in the cloud. It's an Azure cloud, but it's
private to us.

Ease of deployment is there once you work out the nuances of the documentation.
Once you read between the lines, It goes quite well. Deploying virtual machines is a
very easy process. They've really matured in deployments of their DNS Edge
solution and patching.

In terms of the deployment duration, technically, we're still deploying after all
these years. When we first launched the project, the initial deployment and
cutover were in the vicinity of 12 to 18 months because of the sheer amount of data
that we needed to migrate. We were working with all the teams. We're in the
healthcare field, so there were a lot of HIPAA regulations and time frames based on
the contracts we had..”

Read full reviewDavid Muscat

Principal Architect, System Design /Enterprise‐Hybrid Cloud DNS Lead at a
healthcare company with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/bluecat-integrity-review-4000796-by-david-muscat?tid=pdf_prod_28972
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Customer Service and Support

“BlueCat Integrity's professional DNS and support services are excellent, and I
would give them a rating of ten out of ten for their professional assistance..”

Read full reviewVerified user

Lead Engineer at a consultancy with 11‐50 employees

“Customer support is quite good. I have found them to be very responsive and
knowledgeable, especially regarding configuration issues or troubleshooting. I
would rate customer support a nine out of ten..”

Read full reviewDhananjay Kawale

Senior at Alstom

Customer support has been great through the years, so I cannot say anything
negative; we are happy with the services they provide.

I would rate customer support a 10 because they are always ready to help, whether
it will be through phone calls, support tickets, or portal, which makes it a great
company to work with. .”

Read full reviewFlorian Beka

Manager, Operations & Maintenance at a tech vendor with 51‐200
employees

https://www.peerspot.com/product_reviews/bluecat-integrity-review-11416897-by-reviewer2835348?tid=pdf_prod_28972
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“BlueCat customer support is really friendly. We have a weekly call set up with
BlueCat support team wherein they address all the open issues in our
environment. In case we need immediate support with any issue, they engage the
engineering team and try to resolve it as soon as possible.

“Customer support is good. As we are on the platinum services support model, we
get a turnaround time to attend to any issues..”

Read full reviewSanchit Makkar

Dns architect at a outsourcing company with 5,001‐10,000 employees

“I rate BlueCat support six out of 10. They used to have a free technical account
manager for enterprise deployments. They changed that model a few years ago.
Recently, they've adopted tiered support, and we pay an additional cost for
enhanced service. 

We have a dedicated mid-level engineer who is our environment's primary point
of contact. We have a much more advanced deployment because we're defense
contractors and there are many compliance issues where we need to tune
the system. Also, we have it integrated with other things, so we need to do some
advanced configuration. Having a dedicated engineer has been helpful. They also
have additional staff in case that engineer is on leave or off shift, and we can call
on their more experienced engineers to help us if needed. .”

Read full reviewIan Slade

Sr. Manager Network Engineering and Architecture at a tech vendor with
10,001+ employees

https://www.peerspot.com/product_reviews/bluecat-integrity-review-11387692-by-sanchit-makkar?tid=pdf_prod_28972
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“They're hands down fabulous. They're there in a pinch. We use their enterprise
solution for support, and they are top-notch. I can't say anything wrong with
them. They're there when you need them.

You have to work out a schedule with them. They just don't sit there and wait for
Dave Muscat's call. Just put it that way. I have to schedule it with them, but they're
there. In some cases, when we have issues where some people contact me with
problems, or our customers need to have something resolved, and I'm not hitting
it, I put in a ticket. It's a quick and easy process.

They're usually pretty good at responding. They sometimes respond within 15 to 20
minutes. They're sometimes a lot better than what they put out there in their SLA.
We're on the phone talking quickly. In our outage situation that we had last week,
within minutes, there was already an email with a link in there to jump on a call so
we can start working on the issue. I'd rate them an eight out of ten.

In terms of comparing their support with the support for our previous solution, the
previous solution that we had was a free Microsoft solution, so there was no
support tied to that. That was just us and googling..”

Read full reviewDavid Muscat

Principal Architect, System Design /Enterprise‐Hybrid Cloud DNS Lead at a
healthcare company with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/bluecat-integrity-review-4000796-by-david-muscat?tid=pdf_prod_28972
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Other Advice

“To someone at an organization who does not think they need a full-stack
integrated DDI management solution, I would say BlueCat Integrity is a positive
management system for enterprise data, enterprise AI, and organization. I give a
positive rating of ten out of ten for BlueCat Integrity..”

Read full reviewMANOJCHOUDHARY

MANAGER IT at Axis Bank

“When setting up the way your IP addresses are organized, make sure that you
have a good naming convention. Our company made sense at the parent root IP
address levels, but whenever we drilled down through the IP address ranges, our
naming conventions were not very organized, and so sometimes it could be
difficult to find exactly what subnet you are looking for. I would rate this review a
9..”

Read full reviewBrant Smith

IT Support Specialist Tier 1 at CONEXON, LLC

“I rate BlueCat Integrity nine out of 10. If you have a decent-sized network, you
will have errors and gaps. Those spreadsheets and other systems are inadequate in
today's changing world. Things move around so much, and having
more automated and integrated solutions frees your engineers to do more
worthwhile and advanced things.

/categories/ddi
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12899276-by-manojchoudhary?tid=pdf_prod_28972
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I would recommend Integrity to companies managing large networks. We've tried
other leading vendors and systems in this space. While some of them have small
cost advantages, they lack flexibility and features. We've had plenty of mergers
and acquisitions, so we've seen the systems other companies used, and Integrity
has always exceeded those. .”

Read full reviewIan Slade

Sr. Manager Network Engineering and Architecture at a tech vendor with
10,001+ employees

“BlueCat Integrity is easy to use.

“BlueCat Integrity has helped reduce human error for our team.

“BlueCat Integrity has helped our organization reduce downtime, and we saved a
significant amount of time because of it. It has helped with critical items like core
dumps, crash files, and CPU spikes. Indeni can check these files and share their
locations with us, allowing us to quickly check files as Indeni suggests. If that file
really happened, we share it with the product owner, and they help us quickly.

“BlueCat Integrity performs very well in supporting hybrid infrastructures, and I
can highly recommend it to other product owners, as it shows very good
performance on both on-premises systems and in the cloud.

“Some advice for those looking into using BlueCat Integrity is that it works very
stably and can provide us with quick returns from the systems. BlueCat checks
system status live, and if it catches a problem, it helps us know what is wrong and
responds quickly. I would rate BlueCat Integrity a nine out of ten overall..”

Read full reviewZafer Gör

Security at Cyberwise
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“BlueCat Integrity deserves a rating of 9 out of 10 because it provides strong
decentralized DHCP and DNS and IPAM management, along with good
management of automation capability, and we have reliable performance.

While I understand AI is here to help, I believe we need to treat BlueCat Integrity's
AI as guidance that should be validated against actual network configurations and
operational data, especially expecting clear explanations of how recommendations
are generated, along with auditability and confidence indicators to help trust and
utilize the AI output in production environments. Although I don't have enough
hands-on experience to provide a specific accuracy percentage, I feel it would be
somewhat trustworthy.

In our organization, BlueCat Integrity is primarily deployed in a hybrid cloud
environment, with infrastructure mixed across different environments.

We utilize a hybrid cloud environment with BlueCat Integrity, but I don't have
specific information to confirm which cloud provider, so I would not specify AWS,
Azure, or any other without verification.

If an organization has a small and relatively simple network, separate tools may be
sufficient. However, as the number of sites, devices, IP addresses, DNS zones, and
DHCP services grows, managing them independently can become challenging and
prone to manual errors. Thus, using BlueCat Integrity provides centralized
visibility and automation, so I would recommend evaluating it based on the
complexity and scale of their environment.

My advice to others considering BlueCat Integrity is to plan beforehand and get
hands-on experience with how BlueCat Integrity operates, ideally running a proof
of concept to manage a complex DNS, DHCP, and IPAM environment for real-time
familiarity, evaluating the user interface, integration, licensing, and security
requirements tailored to your specific context..”

Read full reviewDhananjay Kawale

Senior at Alstom

/products/amazon-aws-reviews
/products/microsoft-azure-reviews
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BlueCat Integrity is deployed in our organization with different kinds of
deployments; we have our own private cloud, but we sometimes use on-premises
and sometimes private cloud.

For our private cloud, we have our own product that we are developing right now,
but we have used Microsoft before and Amazon in the past.

“BlueCat Integrity is easy to use based on my experience because it is very
intuitive, thanks to the features and the great development that they have done
with it, making it fairly easy to use since you have a lot of features and capabilities
that I find really useful.

“BlueCat Integrity has indeed reduced human error, probably by 90%, because they
have done a great job of simplifying everything, meaning there are a lot of features
that you can check for errors, and it will not let you make any errors.

“We are working towards consolidating some tools or applications for our
customers with BlueCat Integrity, but we are still in the phase of developing or
working with it.

“BlueCat Integrity has helped free up our IT staff for other projects. It saves a lot of
time because it has great features, allowing our team to work on a project bringing
new customers on board, with less personnel working on DDI day-to-day
operations.

“The key drivers for moving to BlueCat were automation initiatives, security
incidents, and application modernization. Automation initiative, security
incidents, and application modernization played a huge role in our decision to
move to BlueCat because our company deals with a lot of requests and special
orders from customers. Automation is crucial in providing services; security
incidents help us navigate difficult challenges, and application modernization
definitely allows us to provide better service without errors or downtime.

“I advise others looking into using BlueCat Integrity to consider it because it is the
best product in the market right now based on my experience. If you need
something that looks into details, minimizes costs, and provides customers with
fewer errors or no errors, I would recommend BlueCat Integrity for their
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companies. I would rate this review a 9 overall. .”

Read full reviewFlorian Beka

Manager, Operations & Maintenance at a tech vendor with 51‐200
employees

https://www.peerspot.com/product_reviews/bluecat-integrity-review-12744625-by-florian-beka?tid=pdf_prod_28972
https://www.peerspot.com/product_reviews/bluecat-integrity-review-12744625-by-florian-beka?tid=pdf_prod_28972


BlueCat Integrity ▪ Trends

©2026 PeerSpot, All Rights Reserved 35

Top Industries
by visitors reading reviews

Manufacturing Company 10%

Outsourcing Company 10%

Financial Services Firm 8%

Healthcare Company 7%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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