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PagerDuty Operations Cloud Recap

PagerDuty Operations Cloud focuses on efficient incident management, featuring advanced

alert and notification systems, mobile alerts, and AI‐driven functionalities that facilitate

streamlined on‐call schedules and integrations with major monitoring tools.

PagerDuty Operations Cloud offers comprehensive incident management with real‐time

alerts and notifications via mobile, SMS, and calls. This empowers teams to respond swiftly

and reduce missed incidents. Efficient on‐call management through automated scheduling and

escalation enhances team productivity, while AI‐driven alert grouping minimizes noise.

Integration with tools like AWS and Datadog further streamlines operations.

What are the key features of PagerDuty Operations Cloud?

• Real‐time Incident Alerts: Improves response times by ensuring immediate notifications.

• AI‐driven Alert Grouping: Minimizes noise for enhanced focus and efficiency.

• Automated Scheduling: Streamlines on‐call management and escalation.

• Monitoring Tool Integration: Seamlessly works with tools like AWS and Datadog.

• Mobile Alerts: Enables SMS and call notifications for instant communication.

What benefits and ROI should users consider?

• Increased Efficiency: Reduces operational burden through automation.

• Improved Team Productivity: Lowers incident noise and accelerates resolution.

• Enhanced Customization: Tailors alert prioritization and escalation policies.

• Time Savings: Expedites incident management and reduces error rates.

PagerDuty Operations Cloud implementation spans industries like e‐commerce and IT

services, where it automates anomaly detection and manages high‐severity incidents. Its

integration capabilities and AIOps features significantly enhance incident management,

proving valuable for sectors demanding real‐time performance and responsiveness.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“PagerDuty Operations Cloud significantly reduced alert noise and improved
MTTA; our acknowledgement time dropped almost by half and MTTR
improved by around 15–20% due to improved automation and routing.”

Verified user

Cloud Dev Ops Engineer at a tech vendor with 10,001+ employees

“After implementing PagerDuty Operations Cloud's runbook automation, I
have reduced the response time from over 20 minutes to less than two
minutes, saving approximately 80 to 90 percent of the time and making
mean time to resolve significantly faster.”

Nambi Srinivasan

Senior SRE at IBM

“PagerDuty Operations Cloud has definitely been a game changer for the
organization.”

Raj kuruhuri

Founding Member  at Flash
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“PagerDuty Operations Cloud has positively impacted our organization by
helping us save a lot of costs, and our responsiveness and actions towards
any issues on the platform have improved many folds.”

AK sharma

Manager, Ott Platform at Synamedia

“PagerDuty Operations Cloud was really an important key for us to maintain
the product and ensure that we were always connected with our customers
while continuing our lives outside of work.”

Jyoti Kumari

Dev Ops Engineer ‐ L3 at Wipro Limited

“PagerDuty Operations Cloud has a very good impact on our company,
especially regarding business and service level agreements, as well as
reducing incident resolution time.”

Jajati Behera

Senior Consultant at PwC

“PagerDuty Operations Cloud offers the important advantage that we can
easily get notified and work on alerts and system degradation within our RPO
and RTO targets.”

Hitesh Lodha

Senior Cloud Engineer at Ollion
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What users had to say about valuable features:

“The best features PagerDuty Operations Cloud offers are the automatic alerts
system and the reporting dashboard.

“Regarding what I appreciate about the automatic alerts and reporting, our
engineers do not have to watch the screens all day because the system alerts when
something is broken, and the reporting helps us. PagerDuty Operations Cloud has
impacted my organization positively because before we had to investigate what the
issue was, and now it works wonderfully..”

Read full reviewAnuradha Dwivedi

Founder at a computer software company with 11‐50 employees

“According to PagerDuty Operations Cloud, the best features offered are
intelligent incident management, AI Ops and alert noise reduction, automation
and runbook execution, cloud and hybrid infrastructure monitoring, ChatOps
integration, AI-powered operations, service ownerships, and business visibility.

“PagerDuty Operations Cloud has positively impacted my organization by reducing
mean time to resolution, automatically routing incidents to the correct on-call
engineers, reducing alert fatigue, whereas PagerDuty Operations Cloud AI Ops
correlates duplicate and related alerts. It also provides 24/7 operational coverage,
faster incident management, increased automation, better visibility and
accountability, and improved knowledge management..”

Read full reviewYuvashree Yuvashree

Manager at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12921349-by-anuradha-dwivedi?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12921349-by-anuradha-dwivedi?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865957-by-yuvashree-yuvashree?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865957-by-yuvashree-yuvashree?tid=pdf_prod_29065
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“PagerDuty Operations Cloud integrates easily into our communication tools, such
as Slack, which is super convenient. I get notified there and on my phone, allowing
me to quickly click on the link, get to the dashboard, and see what is going on.

Instant notifications help reduce response times, as I do not need to always open
the PagerDuty Operations Cloud portal. I see the incident in Slack and can quickly
assess if I need to react. When I do, it is super easy to get the information I need.

PagerDuty Operations Cloud automates notifications about incidents, preventing
overwhelm with different kinds of incidents.

PagerDuty Operations Cloud has impacted our organization positively by enabling
faster reactions to incidents and providing greater visibility, as all parties that
need to be notified are notified automatically, creating high visibility..”

Read full reviewAlexey Dubrovin

Director data at a retailer with 51‐200 employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865952-by-alexey-dubrovin?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865952-by-alexey-dubrovin?tid=pdf_prod_29065
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“The best features PagerDuty Operations Cloud offers for us include incident
management and automated alerting, which are helping us. These are the only
reasons we started and onboarded this.

“Automated alerting and incident management features make my team's life
easier on a day-to-day basis. We have set the hierarchy, and if the first person
does not respond, it moves to the second person, so that way we do not miss any
escalations or issues.

“PagerDuty Operations Cloud has positively impacted my organization by making
us more structured. All the production-related issues which we were facing before
are sorted.

“Since using PagerDuty Operations Cloud, I have noticed specific outcomes such as
faster incident resolution. Recurring issues were monitored properly, and
recurring incidents were corrected and have stopped..”

Read full reviewHarjoth Sudan

Vertical Head ‐ Ai talent Solutions at a government with 11‐50 employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12678652-by-harjoth-sudan?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12678652-by-harjoth-sudan?tid=pdf_prod_29065
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“Several features stand out for me, including automated alerting, intelligent
incident routing, on-call scheduling, and escalation policies. I find it especially
useful that alerts reach the right person automatically instead of relying on
manual communication. The incident timeline and collaboration features make it
easier to understand what happened and keep everyone aligned during an outage.

“Escalation policies make the biggest difference for my team because they ensure
that if the first person does not respond, the incident automatically moves to the
next person instead of getting missed. This provides us more confidence during
critical issues, especially outside normal working hours.

“PagerDuty Operations Cloud has made our incident response more organized,
well-structured, and consistent. Instead of relying on manual communications,
alerts are automatically routed to the appropriate team and escalation ensures
issues do not get overlooked. It has also improved collaboration during an incident
because everyone can see the status and ownership clearly. Overall, my team
spends less time coordinating and more time actually resolving problems..”

Read full reviewMayankGarg

Senior Engineer

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12832971-by-mayankgarg?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12832971-by-mayankgarg?tid=pdf_prod_29065
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“I see many valuable features, but the most useful are incident alerting, incident
escalation, on-call scheduling, integration with my monitoring tools, and better
collaboration. There is a centralized dashboard where all incidents are logged,
where I can track the responses and see who is handling the issue. The mobile
application is also very useful because it automatically alerts me when I am away
from my desk so that I can fix and resolve issues from anywhere.

The mobile application is particularly helpful when I am away from my laptop. For
example, when a critical incident occurred outside normal working hours,
PagerDuty notified me on my phone and I acknowledged the alert and checked the
incident details right away. I was able to share the details with my IT team without
waiting for someone to return to their desk. This ability to stay updated and
respond from the mobile app is especially useful for on-call situations.

PagerDuty Operations Cloud is creating a positive impact on my enterprise by
making incident response more structured and organized. Alerts are automatically
routed to the right engineer and escalation policies ensure that important
incidents are not missed. It has overall improved communication during incidents
because everyone can see the status and take ownership. It has helped me reduce
delays in responding to operational issues and has improved coordination across
all teams..”

Read full reviewKishan Chand

Project Manager

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12821890-by-kishan-chand?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12821890-by-kishan-chand?tid=pdf_prod_29065
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Other Solutions Considered

“Before choosing PagerDuty Operations Cloud, one of the team heads suggested
this to us, and we implemented it because they were using this in their previous
organization..”

Read full reviewHarjoth Sudan

Vertical Head ‐ Ai talent Solutions at a government with 11‐50 employees

“We previously used a different solution, a pretty lightweight status page that was
static, requiring us to visit a website for a list of services and their statuses, and
manually check which service had issues, but I do not remember the name..”

Read full reviewAlexey Dubrovin

Director data at a retailer with 51‐200 employees

“Before adopting PagerDuty Operations Cloud, I primarily relied on monitoring
platforms such as Datadog and SolarWinds and native cloud monitoring solutions
for alert generation..”

Read full reviewYuvashree Yuvashree

Manager at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12678652-by-harjoth-sudan?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12678652-by-harjoth-sudan?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865952-by-alexey-dubrovin?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865952-by-alexey-dubrovin?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865957-by-yuvashree-yuvashree?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865957-by-yuvashree-yuvashree?tid=pdf_prod_29065
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“If I were to pick one, PagerDuty Operations Cloud is the one I would pick if there
were no budget concerns. If I was budget-constrained, I would pick Grafana..”

Read full reviewAaron Held

Sr Director Of Engineering at a computer software company with 501‐
1,000 employees

“During the evaluation phase, I considered other incident management platforms
such as ServiceNow, Opsgenie, etc., before selecting PagerDuty Operations
Cloud..”

Read full reviewYuvashree Yuvashree

Manager at a tech vendor with 10,001+ employees

“Before PagerDuty Operations Cloud, we used basic native alerting tools such as
AWS CloudWatch since AWS is our primary cloud platform. We switched because
those tools lacked valuable incident routing and consistent on-call escalation
workflows. PagerDuty Operations Cloud offered stronger coordination, better
noise reduction, and more mature incident response features. The move was
mainly driven by the need for a unified and dependable on-call and incident
management platform..”

Read full reviewVerified user

Cloud Dev Ops Engineer at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12579845-by-aaron-held?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12579845-by-aaron-held?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865957-by-yuvashree-yuvashree?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865957-by-yuvashree-yuvashree?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12247563-by-reviewer2879727?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12247563-by-reviewer2879727?tid=pdf_prod_29065
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ROI
Real user quotes about their ROI:

“Although I do not think we measured return on investment, we definitely saved
time, and time is money, so I guess we saved some amount of money for sure..”

Read full reviewAlexey Dubrovin

Director data at a retailer with 51‐200 employees

“I see a good ROI of approximately 50 to 60 percent because it makes my
application more robust and reduces the need for my IT team to do manual work
and troubleshoot issues..”

Read full reviewKishan Chand

Project Manager

“I have seen a return on investment because in the first two months, due to some
spike crashes, some clients used to end their contracts with us. However, now,
because we are quite efficient with spike control, our monthly retainer has grown
by 40 percent..”

Read full reviewAnuradha Dwivedi

Founder at a computer software company with 11‐50 employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865952-by-alexey-dubrovin?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865952-by-alexey-dubrovin?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12821890-by-kishan-chand?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12821890-by-kishan-chand?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12921349-by-anuradha-dwivedi?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12921349-by-anuradha-dwivedi?tid=pdf_prod_29065
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“Organizations commonly see ROI from PagerDuty Operations Cloud in both time-
saving and downtime reduction, especially when integrated with monitoring
platforms and automation workflows..”

Read full reviewYuvashree Yuvashree

Manager at a tech vendor with 10,001+ employees

“I have seen a return on investment. The ROI is great for us as repetitive incidents
have decreased, the time in solving those issues has also decreased, and the team
needs more projects and fewer team members..”

Read full reviewHarjoth Sudan

Vertical Head ‐ Ai talent Solutions at a government with 11‐50 employees

“We have actually seen a moderate return on investment mainly through reduced
alert noise and more efficient incident routing. Alert storms dropped by roughly
20–25%, saving the team several hours per week that used to be spent on low-
value triage. We estimate a small cost reduction from fewer overtime hours and
less on-call fatigue, though not enough to reduce headcount. Overall, the return
on investment is positive but incremental — more time saved than money
saved..”

Read full reviewVerified user

Cloud Dev Ops Engineer at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865957-by-yuvashree-yuvashree?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865957-by-yuvashree-yuvashree?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12678652-by-harjoth-sudan?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12678652-by-harjoth-sudan?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12247563-by-reviewer2879727?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12247563-by-reviewer2879727?tid=pdf_prod_29065
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Use Case

“My main use case for PagerDuty Operations Cloud is to manage alerts and to
monitor AI-powered workflows. For example, whenever a service goes down, it
needs attention, and PagerDuty Operations Cloud helps in keeping track of all
these things.

“PagerDuty Operations Cloud helps me when a service goes down by notifying
everyone. Prior to this, we were using Slack, but we were relying on messages, and
this platform gives more clear visibility to the team rather than a message.

“PagerDuty Operations Cloud identifies the right person and notifies that person,
so it is way faster and efficient..”

Read full reviewHarjoth Sudan

Vertical Head ‐ Ai talent Solutions at a government with 11‐50 employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12678652-by-harjoth-sudan?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12678652-by-harjoth-sudan?tid=pdf_prod_29065
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“My main use case for PagerDuty Operations Cloud is that we use it for the system
to automatically send alerts to my team members so we can identify what is wrong
with the websites or the apps that we are maintaining.

“A specific example of when PagerDuty Operations Cloud helped my team catch an
issue with our website occurred last month, when a sudden traffic spike impacted
my client's database connection, so we had to fix the restaurant search page crash
for our users. PagerDuty Operations Cloud helped us find the right error rate at
that time and sent an emergency alert directly to the engineer, who fixed it quickly
and restored the database server.

“We also use PagerDuty Operations Cloud for continuous errors and prioritizing
critical infrastructure..”

Read full reviewAnuradha Dwivedi

Founder at a computer software company with 11‐50 employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12921349-by-anuradha-dwivedi?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12921349-by-anuradha-dwivedi?tid=pdf_prod_29065
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“I use PagerDuty Operations Cloud as my primary incident management system
and automated escalation platform because it integrates directly with my
monitoring tools like CloudWatch and Datahog to reduce aggregate alerts and alert
noise through duplication. It centralizes real-time alert triage and automatic
incident response across my infrastructure and microservices. It automatically
logs issues and transfers them to my IT team to resolve as soon as possible. Most
significantly, it is lowering my mean time to acknowledge (MTTA) and mean time
to resolve (MTTR).

In a recent situation, I had a production service where response time suddenly
increased. PagerDuty Operations Cloud detected the issue and triggered an alert to
the right engineer over a call. I saw the incident details and escalation workflow to
quickly identify the affected service and bring the right engineer team to
troubleshoot the issue so that user experience would not be hampered. The issue
was resolved before it had a major customer impact. I found it particularly useful
that PagerDuty reduced the time between detecting the problem, notifying the
right person, and getting it resolved as soon as possible..”

Read full reviewKishan Chand

Project Manager

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12821890-by-kishan-chand?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12821890-by-kishan-chand?tid=pdf_prod_29065
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“My main use case for PagerDuty Operations Cloud is to use it as a main hub to see
incidents, to get proper responses to incidents, and to log resolutions and post-
mortems.

A recent specific example of how I use PagerDuty Operations Cloud for incidents or
post-mortems involves wanting global visibility of an incident to react. When
something happens, such as an external provider of the data that we integrate
with starts giving us an error on our call, we immediately see it on the PagerDuty
dashboard and in our Slack channel alerts, and somebody from the Ops teams is
also notified immediately on their phone. We then assign a responsible person,
which can be someone from Ops, dev, or product, depending on the system that
fails, and whoever is responsible starts resolving the incident. If it is critical, we
react immediately; if it is not critical for revenue-generating streams, it may wait
and be prioritized in the following sprints.

Everything is logged in PagerDuty, allowing all interested parties, such as product
owners and top management, to track progress..”

Read full reviewAlexey Dubrovin

Director data at a retailer with 51‐200 employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865952-by-alexey-dubrovin?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865952-by-alexey-dubrovin?tid=pdf_prod_29065
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“I primarily use PagerDuty Operations Cloud for managing incidents and
monitoring all critical services on our application. I rely on it most for real-time
alerts, automated incident routing, on-call coordination, and quickly bringing the
right team members into an issue when something goes wrong with our
production applications.

“A recent issue occurred when one of our production services started showing a
spike in errors. PagerDuty Operations Cloud triggered an alert and automatically
routed the incident to our on-call engineer. We were able to acknowledge and
quickly coordinate the response while keeping track of updates in one place,
making it easy to identify issues and avoid delays in determining who should
handle the problem and how to reduce the time to restore service to normal so we
could maintain the same user experience.

“PagerDuty Operations Cloud fits well into my daily workflow because it provides
one place to manage all alerts, incidents, and on-call responsibilities. I especially
appreciate having clear ownership and escalation when an issue needs immediate
attention. It reduces manual coordination and makes incident response more
organized and structured..”

Read full reviewMayankGarg

Senior Engineer

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12832971-by-mayankgarg?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12832971-by-mayankgarg?tid=pdf_prod_29065
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“My main use case for PagerDuty Operations Cloud is integrating with ITOM,
incident management, and also using PagerDuty for automation.

“A quick specific example of how I use PagerDuty Operations Cloud for incident
management is that I commonly use it for critical server down alerts for certain
application performance issues, database capacity alerts, network device failures,
etc.

“In addition to that, for a network device failure when a core switch or a router
goes offline, SolarWinds detects the node status is down alert. So whenever an
alert is detected, PagerDuty Operations Cloud opens a P1 incident and relevant
teams like the NOC team, network team, and incident management team get
notified. They automatically get paged through PagerDuty Operations Cloud, and if
the incident is not acknowledged, it gets escalated to the managers. This is the
automation use case which I created for the network device failure alerts.

“The feature I find myself using the most is the best use case from Datadog to
PagerDuty Operations Cloud to the Linux team, which I have created. Datadog
detects CPU memory or disk or service failure alerts for the Linux server, and
PagerDuty Operations Cloud automatically creates the incident and notifies the
Linux on-call engineer..”

Read full reviewYuvashree Yuvashree

Manager at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12865957-by-yuvashree-yuvashree?tid=pdf_prod_29065
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“To deploy PagerDuty Operations Cloud in our organization, we have used public
and private cloud. Earlier it was on-premises but we switched to private cloud..”

Read full reviewMukul Bhati

Senior Technical Consultant at Brillio

“I did not participate in the initial setup of PagerDuty Operations Cloud. When I
joined the organization after one and a half years of use, it was already set up for
me by the IT team..”

Read full reviewAbhishek Jadli

Production Support Engineer ‐  Database at a wholesaler/distributor with
201‐500 employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12142169-by-mukul-bhati?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12142169-by-mukul-bhati?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-11900746-by-abhishek-jadli?tid=pdf_prod_29065
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“I joined this organization one year and two months ago, and the initial setup was
already done. I only enhanced that setup and created new integrations and new
event orchestrations. I cannot comment on the initial setup itself, but I am
confident it would have been easy..”

Read full reviewPunit Anand

Senior Site Reliability & Observability Engineer at ParentPay Group

“Another team integrated PagerDuty Operations Cloud into the system and set it
up.

We did refer to the PagerDuty Operations Cloud documents for setting up teams
and creating schedules..”

Read full reviewAdil Ustad

Senior Software Engineer at LTM

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-11890172-by-punit-anand?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-11890172-by-punit-anand?tid=pdf_prod_29065
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“The initial deployment for a new client when starting with PagerDuty Operations
Cloud was moderate. I would say it was more difficult because the biggest problem
we had was just identifying who the responders were. It does take a bit of setup.
We also did the Teams integration, which requires security and permission. The
setup is always hard, though this is not necessarily a criticism on PagerDuty..”

Read full reviewAaron Held

Sr Director Of Engineering at a computer software company with 501‐
1,000 employees

“The initial setup process involved starting with PagerDuty Operations Cloud's
cloud offering. We purchased a plan and set up our account. During actual
deployment, we purchased a license with our own DNS, meaning instead of using
pagerduty.com, we mapped our own subdomain to our environment. We then
created licenses for individual users, starting with approximately 150 members
from our technical support team and L1 engineers. We gradually increased our user
count rather than immediately granting licenses to thousands of people because
they would have received spam calls. We started with 50 to 60 members for a trial
to understand how the system should behave and how we could optimize it..”

Read full reviewVerified user

Site Reliability Engineer at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12579845-by-aaron-held?tid=pdf_prod_29065
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Customer Service and Support

The customer support has been really quick and responsive. I would give the
customer support a 10 out of 10 because the support team has been responsive.

Read full reviewRajbhushanSharma

Operations & Delivery Lead at Tavlex

“PagerDuty's customer support is generally considered strong from enterprise
customers, particularly those running mission-critical operations and requiring
24/7 incident management..”

Read full reviewYuvashree Yuvashree

Manager at a tech vendor with 10,001+ employees

“Regarding customer support, we never found any reason to get support from the
customer. We were already supported while setting up the infrastructure and it
was good. I would rate the customer support on a scale of one to ten as ten out of
ten..”

Read full reviewMukul Bhati

Senior Technical Consultant at Brillio

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-11786874-by-rajbhushansharma?tid=pdf_prod_29065
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“The customer support has been responsive and generally helpful when we have
raised any issue. They provided clear troubleshooting steps and follow-ups.
Resolution speed can vary depending on the severity of the issue, but support has
been good and reliable for day-to-day operational needs..”

Read full reviewVerified user

Cloud Dev Ops Engineer at a tech vendor with 10,001+ employees

“When making on-premises installations, we connected with PagerDuty
Operations Cloud's technical support. They guided us on setup and what to take
care of during installation. We had two or three calls with them, and they were very
helpful throughout the process..”

Read full reviewVerified user

Site Reliability Engineer at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12247563-by-reviewer2879727?tid=pdf_prod_29065
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“I have contacted support multiple times.

There are ticket levels which we can create. I have not called the support team on
the phone, but I have mailed and raised tickets with them. There have been
instances where I had to integrate a very old server, AIX server framework to
PagerDuty Operations Cloud for which the modules were not present in PagerDuty
Operations Cloud. I am not blaming them for this; I am blaming the company who
are using AIX servers. However, they did not have the module, so I had to raise a
ticket. It was around Severity 3. The response was not super fast, which is
expected. However, as soon as it escalated to Severity 2, I received an immediate
email from PagerDuty Operations Cloud team. I think the support is fine. I have
faced just one time some inconvenience. I do not know what was the reason, but
there was one time where I did not receive any response for two days. Thank
goodness it was not a Severity 1 incident for us, but two days was unacceptable at
that point. Hence we started looking at other products including xMatters. There
has been just one instance, but the company which I work with, even one instance
sometimes causes a lot of friction. People start looking at other options. However,
there has been just once. .”

Read full reviewAjay Agrawal

Software Engineer III at a retailer with 10,001+ employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-11838308-by-ajay-agrawal?tid=pdf_prod_29065
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Other Advice

“PagerDuty Operations Cloud did influence the volume and nature of alerts. We
had more of them. I have implemented this three major times in my career, and
the number of incidents immediately shot up and then came down. What happens
is you identify the incidents more aggressively and then you actually fix the
problems. I think that is a good thing.

“I have not used Incident Workflows or Event Orchestration to automate toil from
the incident management process. We played with it, but I did not use them in
practice.

“I did not use the AI agents at all. I would rate this review a 9..”

Read full reviewAaron Held

Sr Director Of Engineering at a computer software company with 501‐
1,000 employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12579845-by-aaron-held?tid=pdf_prod_29065
https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12579845-by-aaron-held?tid=pdf_prod_29065
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“I would always recommend PagerDuty Operations Cloud to any organization
because it monitors all production applications, enhances user experience, and
reduces application downtime.

“I found the AI output to be generally accurate and reliable for common incident
management tasks, especially when summarizing incidents and highlighting
relevant information. It gives us a useful starting point and can save time when
reviewing an issue. I still treat AI-generated recommendations as a support tool
and verify important details before taking action, particularly during critical
incidents.

“I give this product a rating of 9 out of 10..”

Read full reviewMayankGarg

Senior Engineer

“Regarding PagerDuty Operations Cloud's AI capabilities, I think its governance
and security are trying to cope up. For now, this has not been a challenge for us,
but we keep an eye always.

“Regarding PagerDuty Operations Cloud's AI capabilities, I find its accuracy and
reliability of output to be very accurate and quite reliable.

“My advice to others looking into using PagerDuty Operations Cloud is that it helps
a lot with production issues and solving them on time. I suggest they go ahead and
set this up properly, as initially it takes time but will provide ROI.

“PagerDuty Operations Cloud is one of the reliable solutions that help in solving
production issues. I have rated this review eight out of ten..”

Read full reviewHarjoth Sudan

Vertical Head ‐ Ai talent Solutions at a government with 11‐50 employees

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12832971-by-mayankgarg?tid=pdf_prod_29065
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“Regarding PagerDuty Operations Cloud's security and governance, I believe it is
very solid because I have never felt that my data is being compromised, and I have
never experienced a faster problem-solving approach or anything to keep my
client's website running smoothly.

“Regarding PagerDuty Operations Cloud's AI capabilities, I believe we have not
tested its AI capabilities and other advanced features yet because we are a smaller
team. We have not implemented AI and automation through PagerDuty Operations
Cloud for incident response, so I cannot say it has changed our operational
efficiency.

“My advice to others looking into using PagerDuty Operations Cloud is that it is a
good product, and you can definitely switch from other products. However, if you
are not handling US clients or cannot pay for PagerDuty Operations Cloud business
cloud prices, then I would recommend going for a more affordable product in the
market. I would rate this product nine out of ten..”

Read full reviewAnuradha Dwivedi

Founder at a computer software company with 11‐50 employees

“AI capabilities are always useful in terms of governance and security, and they
give me clear control around all data access, permissions, and auditability. AI gives
me incident information quickly. In my experience, I am using AI for
recommendations on troubleshooting issues. The AI feature helps me handle
issues much quicker and faster.

AI is generally useful for getting better incident response and identifying the next
steps I can take to resolve issues. Recommendations are always helpful when I am
spending time troubleshooting issues and monitoring incident details. The value is
mainly in reducing the time spent analyzing the issue while keeping human review
as a part of the process.

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12921349-by-anuradha-dwivedi?tid=pdf_prod_29065
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Alert reduction features have helped me cut down duplicate or low priority
notifications so that my team can focus on alerts that actually need attention and
have high priorities. It reduces unnecessary escalation so that I can spend less time
investigating issues and respond to genuine incidents sooner.

PagerDuty Operations Cloud helps me reduce the time spent on incident triage and
follow-ups. Alerts are easier to prioritize so that my team can identify the right
responder faster. I have seen less time spent manually coordinating incidents and
keeping track of routine alerts. It also gives me more flexibility so that I can
customize reporting and create my own dashboards and workflows to easily detect
and resolve issues as soon as possible.

I have heavily utilized event orchestration and automatic incident workflows to
streamline my process. By setting up rules that automatically suppress alerts for
non-critical issues, I can resolve genuine high-severity issues more effectively. I
integrated automated diagnostic runbooks that execute immediately upon
incident creation, gathering essential logs and service health metrics before an
engineer even logs in. The automation eliminated repetitive manual overhead
during outages and removed significant alert fatigue across my team, allowing
them to redirect their focus toward planning project work and system resilience.
This enables my engineers to work simultaneously to resolve issues more quickly
and efficiently.

I use PagerDuty SRE the most because it helps automate incident response,
identify issues quickly, and reduce the time needed to resolve incidents. It makes
on-call work more efficient and helps my team focus on high-priority tasks.

I always suggest using PagerDuty Operations Cloud to monitor all production
applications. I rate this solution a 10 out of 10..”

Read full reviewKishan Chand

Project Manager

https://www.peerspot.com/product_reviews/pagerduty-operations-cloud-review-12821890-by-kishan-chand?tid=pdf_prod_29065
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“PagerDuty Operations Cloud helps my team focus on core tasks, which means it
helps engineers spend less time on operations overhead and more time on
engineering work.

“My team has leveraged automation within PagerDuty Operations Cloud by
integrating it with monitoring platforms such as Datadog, SolarWinds, and cloud
monitoring tools to automate the end-to-end incident management process.
Alerts are automatically correlated, routed through the appropriate on-call
engineers, escalated when required, and tracked through resolution. The team also
leverages automated runbooks and AI-assisted triage to reduce manual
intervention during incidents.

“PagerDuty Operations Cloud's alert reduction feature has significantly reduced
the risk of costly outages in my organization by ensuring critical issues are
identified, routed, and escalated to the appropriate responders in real-time.
Automation, notifications, intelligent alert grouping, and escalation policies help
prevent incidents from being overlooked, reducing downtime and business
impact.

“I use workflows to standardize the incident response process by automatically
engaging the correct support teams, creating collaboration channels, notifying
stakeholders, and tracking incidents through resolution. I have also utilized event
orchestration to filter, enrich, suppress, and route alerts from monitoring tools
such as Datadog and SolarWinds.

“Organizations get the highest value from PagerDuty Operations Cloud when they
use it for full operation platforms combining incident management, event
orchestration, AI Ops, automation, governance, and service ownership.

“Regarding governance and security, PagerDuty Operations Cloud provides strong
controls that help the cloud operations team maintain compliance, accountability,
and operational resilience.

“For cloud operations, AI is valuable only if it is accurate, reliable, and actionable.
PagerDuty Operations Cloud improves this through an AI-first operation platform,
which is built on large-scale operational data, event correlation, and incident
response workflows.
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“I rate this product a 10 out of 10..”

Read full reviewYuvashree Yuvashree

Manager at a tech vendor with 10,001+ employees
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Top Industries
by visitors reading reviews

Outsourcing Company 11%

Financial Services Firm 11%

Performing Arts 10%

Manufacturing Company 9%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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