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Adonis Platform Recap

Adonis Platform provides a robust framework for web developers, focusing on speed,

modularity, and simplicity. It effectively caters to back‐end development needs, offering a

comprehensive toolkit for building scalable applications.

Adonis Platform stands out for its efficient handling of modules, offering a swift and simple

setup process advantageous for both startups and large enterprises. It supports TypeScript,

enhancing code quality and maintainability. Its architecture facilitates seamless task

integration, RESTful API development, and front‐end library support. These aspects make it a

versatile choice for developers seeking a streamlined workflow while ensuring high

performance and reliability in their projects. Consistent updates and active community

engagement bolster its array of functions.

What key features make Adonis Platform essential?

• Modular Structure: Facilitates easy integration and scalability

• TypeScript Support: Enhances readability and maintainability

• Comprehensive CLI: Speeds up development tasks

• Authentication System: Ensures robust security measures

• Real‐time Capabilities: Implements WebSockets for dynamic applications

• Built‐in ORM: Simplifies database interactions

What benefits or ROI should you consider?

• Time Efficiency: Accelerates development processes

• Improved Code Quality: Supports strong typing with TypeScript

• Scalability: Easily adapts to growing project demands

• Community Support: Continuous updates and active forums

In industries like e‐commerce and finance, Adonis Platform is implemented to manage high‐

volume transactions and real‐time customer interactions. Its robust API capabilities support

seamless backend operations, ensuring that data integrity and speed remain uncompromised

in high‐stakes environments.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“I can see all the different processes from the private bank within Adonis
Platform, and that is excellent.”

Claudia Chantal

Project Manager at a financial services firm with 10,001+ employees

“Adonis Platform has positively impacted my organization because,
considering the region is something new, in the last few years we have had
some kind of transformation.”

Nela Muslim

Process management expert at a insurance company with 10,001+ employees

“Adonis Platform has had a great impact on my organization as we are able
to see end-to-end process mapping and identify areas for process
improvement.”

Himanki Batra

Senior Advisor (Knowledge, Process Management & Training) at Rio Tinto Alcan
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“Adonis Platform has positively impacted my organization by enabling us to
connect processes with swim lanes, clearly defining roles, the systems used
in the process, and the risks involved.”

Joseph Katuri

Founder & Lead Consultant   at Erfolvia Consulting

“Recently, I worked on invoice processing in accounts payable where
analysis showed the process took 42 minutes, and through optimization
efforts, we reduced it to approximately four minutes, achieving significant
time reduction and cost savings.”

Shiwali Mishra

Senior Specialist In Business Process Modeling at a real estate/law firm with
10,001+ employees
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What users had to say about valuable features:

The best features Adonis Platform offers include the visibility of detailed process
maps and the automatic saving functionality without requiring manual saves.

Read full reviewHimanki Batra

Senior Advisor (Knowledge, Process Management & Training) at Rio Tinto
Alcan

“Once you understand how it works, you can really use it to get all your processes
into Adonis Platform flows. I really like the release versions because you can create
new versions and check your older versions and jump between the different
versions. I also appreciate that everybody has access to Adonis Platform in our
bank. We have around 93,000 employees, and everybody can access something
that I released in the bank for the bank.

“From a general perspective, one very useful tool is the simulation within Adonis
Platform. Via the simulation, you can simulate different kinds of processes with
different attributes. I think this is a very useful feature and it is very well used in
the bank. My impression is that it is helping a lot..”

Read full reviewClaudia Chantal

Project Manager at a financial services firm with 10,001+ employees

https://www.peerspot.com/product_reviews/adonis-platform-review-11636369-by-himanki-batra?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11636369-by-himanki-batra?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11693243-by-claudia-chantal?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11693243-by-claudia-chantal?tid=pdf_prod_42974
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“Process modeling stands out to me as something I find helpful. Process modeling
is valuable for me because it is very important to have all processes mapped,
documented, and approved by the process owner, which helps us understand
processes better on a regional level.

“Adonis Platform has positively impacted my organization because, considering
the region is something new, in the last few years we have had some kind of
transformation. This platform has been very useful for us not just for process
documenting but also to prepare the organizational structure, one regional and six
local, to understand the structure much better. We have defined all process
owners; again, we have six countries but one process owner per each process,
which must be someone on regional B minus 1 function. In the end, we have
prepared a lot of regional processes which helped us understand each process on a
regional level, including all local specifics such as legal specifics or market
specifics. All of this has been very useful for us as a region..”

Read full reviewNela Muslim

Process management expert at a insurance company with 10,001+
employees

https://www.peerspot.com/product_reviews/adonis-platform-review-11602192-by-nela-muslim?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11602192-by-nela-muslim?tid=pdf_prod_42974
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“Adonis Platform is a BPMN tool used for process modeling. We use it to model
processes, add user tasks, specify task types, include systems, and validate
compliance with BPMN standards. We then check with stakeholders to identify
pain points and AI opportunities.

“The most valuable feature Adonis Platform offers is the validation of processes
according to BPMN standards, which is the primary benefit for my work. The
BPMN validation feature makes my work easier by clearly showing where errors,
bugs, and issues occur, allowing us to analyze and address them.

“Adonis Platform has positively impacted my organization by providing a
graphical representation of process modeling. This allows us to analyze how our
processes work step-by-step with end-to-end visibility. When we showcase the
process map to stakeholders, they can easily identify pain points, bottlenecks, and
AI opportunities. This provides a valuable learning perspective and is informative
and helpful at our current stage..”

Read full reviewShiwali Mishra

Senior Specialist In Business Process Modeling at a real estate/law firm with
10,001+ employees

https://www.peerspot.com/product_reviews/adonis-platform-review-11569202-by-shiwali-mishra?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11569202-by-shiwali-mishra?tid=pdf_prod_42974
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“Some of the best features Adonis Platform offers include the ability to map the
process.

What makes the process mapping feature of Adonis Platform stand out for me is
the interface provided, which makes it easy to select all the available connectors. It
serves as a business process management platform, focusing on process modeling.
We explored optimization, and the BPMN process diagrams created were quite
easy, thanks to the natural language descriptions available and existing templates
we could use immediately without starting from scratch.

Regarding other features of Adonis Platform, it also has strong capabilities in
process modeling and optimization. Although I did not tap into the automation
part, the BPMN process diagrams were very useful because of the existing SOP
documents we could use as templates, which helped us refine and improve the
process models. While using the traditional method of MS Visio, we did not have
suggestions, but with Adonis Platform, it helped us refine and improve our process
models, making documentation faster, even for those who are not experts in
process mapping.

Adonis Platform has positively impacted my organization by enabling us to
connect processes with swim lanes, clearly defining roles, the systems used in the
process, and the risks involved. It also helped us map them to existing KPIs,
resulting in a central repository instead of having process maps in various
locations, making retrieval difficult for people. The central repository was useful
as an enterprise-wide application that everyone could use and access process maps
easily. Additionally, the dashboards provided in Adonis Platform helped us
identify bottlenecks and inefficiencies in the processes..”

Read full reviewJoseph Katuri

Founder & Lead Consultant   at Erfolvia Consulting

https://www.peerspot.com/product_reviews/adonis-platform-review-11838271-by-joseph-katuri?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11838271-by-joseph-katuri?tid=pdf_prod_42974
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Other Solutions Considered

“Previously, we used MS Visio for traditional process mapping, and we switched to
Adonis Platform due to the potential savings in terms of FTE, time, and better
process mapping solutions..”

Read full reviewJoseph Katuri

Founder & Lead Consultant   at Erfolvia Consulting

“I have used different solutions while engaged in different business functions
across intercompany, order-to-cash, and procure-to-pay processes. I have
created process maps for these business functions and gained valuable learning
from these experiences..”

Read full reviewShiwali Mishra

Senior Specialist In Business Process Modeling at a real estate/law firm with
10,001+ employees

https://www.peerspot.com/product_reviews/adonis-platform-review-11838271-by-joseph-katuri?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11838271-by-joseph-katuri?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11569202-by-shiwali-mishra?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11569202-by-shiwali-mishra?tid=pdf_prod_42974
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“We probably did evaluate other options before choosing Adonis Platform, but I do
not know. Considering I have been here for more than three years and we have
been using Adonis Platform for probably five, seven, maybe ten or more years, this
was not my decision; that decision was made by our colleagues from the group..”

Read full reviewNela Muslim

Process management expert at a insurance company with 10,001+
employees

https://www.peerspot.com/product_reviews/adonis-platform-review-11602192-by-nela-muslim?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11602192-by-nela-muslim?tid=pdf_prod_42974
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ROI
Real user quotes about their ROI:

“We have seen a return on investment, primarily through time saved. This
initiative to standardize processes globally meant we could avoid hiring two
additional employees for process mapping, which we initially thought necessary..”

Read full reviewJoseph Katuri

Founder & Lead Consultant   at Erfolvia Consulting

“Using Adonis Platform has saved our time; this platform is very useful for us.
However, considering I do not know our costs for Adonis Platform, I cannot answer
about the correlation between costs and everything we obtain from Adonis
Platform, so I cannot talk about this investment..”

Read full reviewNela Muslim

Process management expert at a insurance company with 10,001+
employees

https://www.peerspot.com/product_reviews/adonis-platform-review-11838271-by-joseph-katuri?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11838271-by-joseph-katuri?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11602192-by-nela-muslim?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11602192-by-nela-muslim?tid=pdf_prod_42974
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Use Case

“Adonis Platform's main use case is to produce models or objects for different
projects. For example, I built some flows for operations where I used Adonis
Platform to produce models or objects. We have many different workflows with
Adonis Platform, and we work with many different projects for operations. The
requirements keep changing regarding what we have to do..”

Read full reviewClaudia Chantal

Project Manager at a financial services firm with 10,001+ employees

My main use case for Adonis Platform is handling admin administration and user
management along with process modeling.

In user management, I provide access to users with modeler, reviewer, and viewer
access levels. In process modeling, I draft process maps in a BPM environment. .”

Read full reviewHimanki Batra

Senior Advisor (Knowledge, Process Management & Training) at Rio Tinto
Alcan

https://www.peerspot.com/product_reviews/adonis-platform-review-11693243-by-claudia-chantal?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11693243-by-claudia-chantal?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11636369-by-himanki-batra?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11636369-by-himanki-batra?tid=pdf_prod_42974
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“My main use case for Adonis Platform is documenting processes. Specifically, we
use the process landscape map where we have all processes; we create a new
model, map the new model in the process landscape map, add the process owner
and process manager, include all steps for the process, and send the process for
approval to the process owner.

“It is important for my team to have all those processes mapped and approved in
Adonis Platform because we are the region with six different markets, and we need
to prepare one regional process that must be harmonized and documented. When
we document all processes, we need approval from the process owner, who again is
one person for all six countries..”

Read full reviewNela Muslim

Process management expert at a insurance company with 10,001+
employees

https://www.peerspot.com/product_reviews/adonis-platform-review-11602192-by-nela-muslim?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11602192-by-nela-muslim?tid=pdf_prod_42974
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“My main use case for Adonis Platform is generating insights from the platform
and analyzing processes to identify bottlenecks and pain points. This allows us to
set up calls with leads appropriately and work on AI opportunities with
stakeholder support.

“Recently, I worked on invoice processing in accounts payable where analysis
showed the process took 42 minutes. Through optimization efforts, we reduced it
to approximately four minutes, achieving significant time reduction and cost
savings.

“Process modeling with stakeholder input saves considerable time. Stakeholders
provide information about the systems in use and current timelines, which allows
us to set up meetings to identify pain points and AI opportunities. We discuss how
processes can be optimized through cost savings, timing reduction, and FTE
optimization with AI capabilities. These are the outcomes we measure using
established KPIs..”

Read full reviewShiwali Mishra

Senior Specialist In Business Process Modeling at a real estate/law firm with
10,001+ employees

https://www.peerspot.com/product_reviews/adonis-platform-review-11569202-by-shiwali-mishra?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11569202-by-shiwali-mishra?tid=pdf_prod_42974


Adonis Platform ▪ Use Case

©2026 PeerSpot, All Rights Reserved 17

“My main use case for Adonis Platform is that we were traditionally using MS Visio
to create process maps, and one of the projects that we had is to standardize the
processes globally. We got this platform to help us map the processes and see how
we can have streamlined processes that are standardized.

A specific example of a process I mapped using Adonis Platform is from a customer
care environment, where we mapped the process right from the customer calling
us with a problem with their equipment until we provide support through either
hotline support, an in-house repair, or field service support. These are three use
case scenarios that we mapped using Adonis Platform; it's three different maps
created from the customer call until the customer's issue is resolved.

In my main use case with Adonis Platform, we got stuck at one point where we had
to make a decision, and the options provided in Adonis Platform were quite useful
because they helped us map parallel processes using the decision box provided,
which allowed us to streamline that process into multiple layers..”

Read full reviewJoseph Katuri

Founder & Lead Consultant   at Erfolvia Consulting

https://www.peerspot.com/product_reviews/adonis-platform-review-11838271-by-joseph-katuri?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11838271-by-joseph-katuri?tid=pdf_prod_42974
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“Adonis Platform was set up long before I joined the team. I believe it was set up in
2011, so I do not know how it was set up. I know that the licenses for Adonis
Platform have to be renewed every year, and there is always a discussion about the
price and about what they can do. However, I am not that involved..”

Read full reviewClaudia Chantal

Project Manager at a financial services firm with 10,001+ employees

My experience with pricing, setup cost, and licensing is that the pricing and setup
cost are high, while the licensing is acceptable.

Adonis Platform was previously evaluated before I chose it. .”

Read full reviewHimanki Batra

Senior Advisor (Knowledge, Process Management & Training) at Rio Tinto
Alcan

https://www.peerspot.com/product_reviews/adonis-platform-review-11693243-by-claudia-chantal?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11693243-by-claudia-chantal?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11636369-by-himanki-batra?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11636369-by-himanki-batra?tid=pdf_prod_42974
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“Regarding how Adonis Platform is deployed in my organization, it is a really hard
question. I do not know the specifics; we are part of a group, and our colleagues
from this group are responsible for everything and are in daily contact with all
stakeholders from Adonis Platform or BOC. I do not know how it works. What I can
answer is that I access this platform via the web and use it on the web, without an
application or cloud folder; so I really do not know how to answer this question..”

Read full reviewNela Muslim

Process management expert at a insurance company with 10,001+
employees

https://www.peerspot.com/product_reviews/adonis-platform-review-11602192-by-nela-muslim?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11602192-by-nela-muslim?tid=pdf_prod_42974
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Customer Service and Support

“I do not remember reaching out to customer support for Adonis Platform. Since I
did not reach out to customer support, I did not have any interaction with them..”

Read full reviewJoseph Katuri

Founder & Lead Consultant   at Erfolvia Consulting

“I interact very often with the support team for Adonis Platform, and they are
really fine and really very useful. Based on my personal knowledge of the support
staff and their helpfulness, I would give Adonis Platform a rating of 10 for
customer support..”

Read full reviewClaudia Chantal

Project Manager at a financial services firm with 10,001+ employees

https://www.peerspot.com/product_reviews/adonis-platform-review-11838271-by-joseph-katuri?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11838271-by-joseph-katuri?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11693243-by-claudia-chantal?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11693243-by-claudia-chantal?tid=pdf_prod_42974
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Other Advice

“My advice for others looking into using Adonis Platform is that it is very useful
and easy to use. It has a lot of functions that can be beneficial for each company. I
do not have experience with other platforms, so I cannot compare it, but for me,
this one is fully fine. I would rate Adonis Platform an eight out of ten..”

Read full reviewNela Muslim

Process management expert at a insurance company with 10,001+
employees

Regarding Adonis Platform's AI capabilities, I am uncertain about its governance
and security.

Regarding Adonis Platform's AI capabilities, I am not sure about the accuracy and
reliability of the output since I have not used it.

“My review rating for Adonis Platform is 8. .”

Read full reviewHimanki Batra

Senior Advisor (Knowledge, Process Management & Training) at Rio Tinto
Alcan

“In my experience, Adonis Platform really helps with output; when we map the
processes, the output we see is easily replicable, and we can apply it to our
processes to see how it is working.

I would advise others considering Adonis Platform that it is an excellent tool for
process mapping, offering a smooth way of building processes and a variety of

https://www.peerspot.com/product_reviews/adonis-platform-review-11602192-by-nela-muslim?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11602192-by-nela-muslim?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11636369-by-himanki-batra?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11636369-by-himanki-batra?tid=pdf_prod_42974
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types for mapping, including standalone processes and swim lanes. I recommend
Adonis Platform for anyone aiming to standardize their processes.

Additional improvements could include a compliance feature to indicate how
compliance is managed based on processes mapped in Adonis Platform and how
end-users are utilizing them. I have given this review a rating of eight out of ten..”

Read full reviewJoseph Katuri

Founder & Lead Consultant   at Erfolvia Consulting

“We still do not use AI capabilities for Adonis Platform, so I cannot speak to that. I
know that the vendor is already using AI capabilities for Adonis Platform, but I do
not think we are going to implement it.

“We still use Adonis Platform in private cloud, but we are moving to a public cloud
with restrictions. I do not know exactly what kind of restrictions there are, but I
know that IT is moving it. I believe we are moving to Google for the public cloud,
but I do not know exactly where we came from for the private cloud.

“For anyone looking into using Adonis Platform, I would advise you to have a really
good look into an organization that already uses Adonis Platform to get a feeling
for whether it is what you really need. I gave Adonis Platform an overall rating of
8..”

Read full reviewClaudia Chantal

Project Manager at a financial services firm with 10,001+ employees

https://www.peerspot.com/product_reviews/adonis-platform-review-11838271-by-joseph-katuri?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11838271-by-joseph-katuri?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11693243-by-claudia-chantal?tid=pdf_prod_42974
https://www.peerspot.com/product_reviews/adonis-platform-review-11693243-by-claudia-chantal?tid=pdf_prod_42974
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Top Industries
by visitors reading reviews

Construction Company 21%

Consumer Goods Company 10%

Outsourcing Company 10%

Comms Service Provider 8%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About this buyer’s guide
Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and

reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based

on:

• Your industry

• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like

you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here

https://www.peerspot.com/categories/aws-marketplace/shortlist?tid=pdf_prod_42974
https://www.peerspot.com/categories/aws-marketplace/shortlist?tid=pdf_prod_42974
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About PeerSpot
PeerSpot is the leading review site for cloud, AI, and business software. We created PeerSpot

to provide a trusted platform to share information about software, applications, and services.

Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

• A list of products recommended by real users

• In‐depth reviews, including pros and cons

• Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

• Read and post reviews of products

• Access over 30,000 buyer’s guides and comparison reports

• Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

• Get immediate answers to questions

• Validate vendor claims

• Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot
244 5th Avenue, Suite R‐230 • New York, NY 10001

reports@peerspot.com

+1 646.328.1944

www.peerspot.com?tid=pdf_prod_42974
mailto:reports@peerspot.com

