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Airlock Digital Application Control
Recap

Airlock Digital Application Control provides centralized policy management, aligning with

compliance needs while enforcing approved software execution and enhancing cybersecurity

posture.

Airlock Digital Application Control offers robust application control through centralized policy

management, ensuring seamless upgrades and no downtime. It integrates with InTune for app

pre‐approval and operates swiftly across network subnets. Primarily used for managing

endpoint and server controls, it meets compliance with New South Wales Essential Eight. It

provides audit visibility and governance, emphasizing software discipline by allowing only

authorized applications to run.

What features does Airlock Digital Application Control offer?

• Centralized Policy Management: Aligns with compliance and governance needs,

facilitating seamless policy administration.

• User‐Level Privileges: Ensures appropriate access and authority on applications.

• Seamless Upgrades: Offers easy upgrades without downtime, enhancing the overall

performance.

• Integration with InTune: Pre‐approves applications, strengthening the cybersecurity

framework.

• Real‐Time Policy Application: Allows immediate application of new policies, ensuring up‐

to‐date security measures.

What benefits should users look for in reviews?

• Enhanced Cybersecurity: By blocking unauthorized applications, it reduces risks and

maintains security.

• Audit Visibility: Provides comprehensive audit trails, supporting compliance and

governance standards.

• Operational Efficiency: Centralized controls streamline processes and reduce

administrative overhead.

• Effective Compliance: Aids in fulfilling requirements like the New South Wales Essential

Eight program.

Airlock Digital Application Control supports diverse industries by managing endpoint controls,

policy design, and fine‐tuning business requirements to ensure minimal disruption. Security

teams strengthen application control strategies across approximately 1,000 servers, with

DevOps utilizing the REST API feature to tailor applications to specific needs. There is a global
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demand for enhanced resilience against zero‐day exploits and improvements in policy control

and program update detection.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“The improvements in operational efficiency, security, and risk reduction
have made the solution worthwhile for us.”

Mitali Bhosle

Business Development Manager at Digitaltrack

“Airlock Digital Application Control is taking that Carbon Black concept,
making it cloud-based, making it much more dynamic and scalable, and
more reactive in terms of the reporting.”

Verified user

Senior Manager, Security Engineering Biocryst at a manufacturing company with
5,001‐10,000 employees

“After applying Airlock Digital Application Control, it has helped us
considerably; now we have end-to-end security and end-to-end visibility on
any device, including what employees download and what they cannot
download, and we have control of everything in our hands.”

AmanThakkar

Software Engineer at Titanslab Inc.
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“Airlock Digital Application Control brings many main benefits to the table
that help improve the way the organization functions.”

Mahesh Shivhare

Senior Cyber Security Engineer at a government with 10,001+ employees

“The best features of Airlock Digital Application Control are that it is easy to
use, deploy, and manage.”

Kent Chalmers

Group Chief Technology Officer & Privacy Officer at a construction company with
201‐500 employees

“I compare Airlock Digital Application Control very highly to other vendors
like ThreatLocker, Microsoft, Ivanti, and Carbon Black.”

Jon Versluis

Sr Coordinator For Cybersecurity System And Networks at Nsw Institute Of Sport

“Airlock has strengthened our preventive security posture by giving us
tighter control over application execution.”

Mayankt Tripathi

Cyber Security analyst at Gigabit technologies private limited
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What users had to say about valuable features:

“Airlock Digital Application Control controls data flow in our organization,
ensuring that data will not go outside of the organization. We also have IT security,
email, and chatbot features.

The security features we have with Airlock Digital Application Control are relevant
and do not take much time to generate reports for client engagement data.

Airlock Digital Application Control has improved the security system and saved
time for our team in a larger organization..”

Read full reviewMANOJCHOUDHARY

MANAGER IT at Axis Bank

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12810754-by-manojchoudhary?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12810754-by-manojchoudhary?tid=pdf_prod_43144


Airlock Digital Application Control ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 9

“The best features Airlock Digital Application Control offers include application
allow listing, policy enforcement, unauthorized software blocking, update
management with policies, and app execution visibility.

“Airlock Digital Application Control has positively impacted my organization by
helping reduce the risk of unapproved software running and making my demo
systems more controlled and predictable.

“I have noticed a reduction in the number of unauthorized apps in controlled
environments, which shows the positive impact of Airlock Digital Application
Control, but I do not have an exact percentage yet..”

Read full reviewKarndeep Baror

Founder and CEO  at Cryptonic Area

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12854867-by-karndeep-baror?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12854867-by-karndeep-baror?tid=pdf_prod_43144
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“The VirusTotal overlay is a standout feature for me. Airlock Digital Application
Control integrates natively with Google's VirusTotal so that global intelligence is
directly available to end security teams, allowing them to instantly spot non-
malicious or suspicious files. The intelligence and visibility that Airlock Digital
Application Control provides is excellent.

The VirusTotal overlay shows any vulnerabilities if an application has
vulnerabilities, any CVEs present, or any active CVEs. This allows us to easily patch
applications accordingly based on the criticality of the vulnerability. The audit
mode or monitoring mode visibility is also very helpful for us, as we can have
visibility into application usage and how employees and users are utilizing it.

The direct blocklisting is another feature I can specify. Alongside its core allowlist
features, pre-configured blocklists map to the MITRE ATT&CK databases and
Microsoft recommended block rules. This proactively neutralizes living-off-the-
land attacks where bad actors try to hijack legitimate native system utilities. .”

Read full reviewVerified user

Professional Service Engineer at a tech services company with 1‐10
employees

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12733581-by-reviewer2897454?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12733581-by-reviewer2897454?tid=pdf_prod_43144
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“The features I find most useful in Airlock Digital Application Control are
application allow-listing, policy-based application control, and the ability to
manage application access across multiple endpoints. I also appreciate the
visibility it provides into what is running in the environment. Overall, it gives me
more control without making endpoint management overly complicated.

“The application allow-listing feature is the one I rely on the most. It helps me
ensure that only approved and trusted applications can run on my endpoints. This
gives me better control over the environment and reduces the chances of
unauthorized or potentially risky software being executed.

“The feature set of Airlock Digital Application Control is quite practical for day-to-
day endpoint security. I especially appreciate that the controls can be tailored to
my organization's requirements rather than using a one-size-fits-all approach.
The combination of application control, visibility, and policy management makes
it useful for maintaining a controlled environment.

“The impact of Airlock Digital Application Control has been positive for my
organization. It has given me better control over what applications can run on
endpoints and helped in reducing the risk of unauthorized software being
executed. I have also found it easier to maintain consistent application policies
across different systems, which has made endpoint security more manageable..”

Read full reviewSonaansha Aneja

Cybersecurity Executive at Gigabit Technologies Pvt Ltd

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12755668-by-sonaansha-aneja?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12755668-by-sonaansha-aneja?tid=pdf_prod_43144
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“Airlock Digital Application Control is an excellent tool because it has extended
features like integration with Microsoft Defender, which we use to monitor
vulnerabilities. This tool works alongside Microsoft Defender to block untrusted
applications, helping reduce the attack surface and vulnerabilities.

The integration with Microsoft Defender is the best feature because it makes it
easier for us to monitor both the vulnerability status of devices and the
applications users are trying to install. This tool responds to installation attempts
by users, allowing us to monitor both aspects in one place.

Airlock Digital Application Control is very easy to use, so we do not need any
additional training for its use, making it user-friendly.

After implementing Airlock Digital Application Control in our environment, we see
fewer vulnerability incidents because the count of third-party application
vulnerabilities is very low after implementation.

Before this implementation, we used to create a lot of packages to upgrade third-
party applications, and now, in percentage-wise, it has reduced to 20%, so we see
much less.

Airlock Digital Application Control is deployed in our organization in the public
cloud using AWS. We purchased Airlock Digital Application Control through the
AWS Marketplace.

Airlock Digital Application Control has a great feature that allows us to deploy
granularly to all devices in a phased manner, making it very user-friendly and easy
to deploy..”

Read full reviewNixon Thiyagaraj

Senior Consultant at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12821879-by-nixon-thiyagaraj?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12821879-by-nixon-thiyagaraj?tid=pdf_prod_43144
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“The features that stand out most to me are application allow-listing, centralized
policy management, and real-time execution control. I also find the visibility into
blocked applications very useful because it helps me quickly understand what was
prevented from running and why. The ability to manage trusted applications and
add exceptions is another strong point, especially in enterprise environments
where legitimate software needs to be introduced without weakening security
policies.

“Centralized policy management makes it easier to apply consistent application
control rules across multiple endpoints without configuring each machine
individually. From a workflow perspective, I can manage allow-listing policies,
trusted applications, and exceptions from a central point. It also makes policy
changes easier to track and maintain, which reduces administrative effort and
helps ensure the security controls remain consistent across the environment.

“The visibility around application execution gives us a clearer picture of what is
being allowed or blocked across the environment, which helps during
troubleshooting and security investigations. The exception handling workflow is
also important because it lets us accommodate legitimate business applications
without having to weaken the overall application control policy.

“Airlock has strengthened our preventive security posture by giving us tighter
control over application execution. Since implementing it, we have had better
visibility into unauthorized software and a more consistent way to enforce
application policies across endpoints. It has also reduced some repetitive manual
checks for the security team. The biggest improvement is having clear, centrally
managed control over what applications are allowed to run..”

Read full reviewMayankt Tripathi

Cyber Security analyst at Gigabit technologies private limited

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12921342-by-mayankt-tripathi?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12921342-by-mayankt-tripathi?tid=pdf_prod_43144
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Other Solutions Considered

“Previously, we relied more heavily on traditional endpoint security and antivirus
controls for application protection. We moved toward Airlock because we wanted
stronger preventive execution control..”

Read full reviewMayankt Tripathi

Cyber Security analyst at Gigabit technologies private limited

“Previously, I used Microsoft AppLocker before switching to Airlock Digital
Application Control because its app allow listing and policy management felt more
straightforward for my use cases, with good visibility and easier day-to-day
management..”

Read full reviewKarndeep Baror

Founder and CEO  at Cryptonic Area

“I evaluated other options before choosing Airlock Digital Application Control,
including Microsoft AppLocker, as I was mainly comparing application allow
listing, policy management, visibility, and day-to-day practicality..”

Read full reviewKarndeep Baror

Founder and CEO  at Cryptonic Area

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12921342-by-mayankt-tripathi?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12921342-by-mayankt-tripathi?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12854867-by-karndeep-baror?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12854867-by-karndeep-baror?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12854867-by-karndeep-baror?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12854867-by-karndeep-baror?tid=pdf_prod_43144
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“Before choosing Airlock Digital Application Control, we tried using the default
Intune EPM feature, but we found that Airlock Digital Application Control has
additional features such as blocking script execution, which prompted our move to
it..”

Read full reviewNixon Thiyagaraj

Senior Consultant at a tech vendor with 10,001+ employees

“We evaluated other application control and endpoint security solutions before
selecting Airlock. We mainly considered allow-listing, policy flexibility, ease of
administration, endpoint performance, and exception handling, as well as
integration capabilities and licensing. Airlock stood out for its focus on application
execution control and centralized policy management while still allowing us to
integrate it into our broader endpoint security strategy..”

Read full reviewMayankt Tripathi

Cyber Security analyst at Gigabit technologies private limited

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12821879-by-nixon-thiyagaraj?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12821879-by-nixon-thiyagaraj?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12921342-by-mayankt-tripathi?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12921342-by-mayankt-tripathi?tid=pdf_prod_43144
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“Previously, we used CyberArk EPM, and compared to CyberArk EPM, we found
Airlock Digital Application Control to be very useful and better in cost.

Before choosing Airlock Digital Application Control, we tried using the default
Intune EPM feature, but we found that Airlock Digital Application Control has
additional features such as blocking script execution, which prompted our move to
it..”

Read full reviewNixon Thiyagaraj

Senior Consultant at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12821879-by-nixon-thiyagaraj?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12821879-by-nixon-thiyagaraj?tid=pdf_prod_43144
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ROI
Real user quotes about their ROI:

“Airlock Digital Application Control is reducing our man-effort by around 80%,
and it is effectively reducing vulnerabilities, which is certainly a return on
investment..”

Read full reviewNixon Thiyagaraj

Senior Consultant at a tech vendor with 10,001+ employees

“I believe there is a return on investment with Airlock Digital Application Control
compared to some other basic solutions, as it certainly saves time and allows for
fewer employees to manage it, though I don't have specific metrics to share..”

Read full reviewHamish Miss

Test Engineer at a manufacturing company with 11‐50 employees

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12821879-by-nixon-thiyagaraj?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12821879-by-nixon-thiyagaraj?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12514287-by-hamish-miss?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12514287-by-hamish-miss?tid=pdf_prod_43144
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“I do not have any specific financial ROI or headcount reduction metrics, so I will
not invent any numbers, but I can say that manual effort has reduced, control over
unauthorized apps has improved, and application management has become more
predictable and efficient..”

Read full reviewKarndeep Baror

Founder and CEO  at Cryptonic Area

“There has been a very good return on investment, which can be measured in
terms of operational efficiency and reduced security risk. Airlock has helped
prevent unauthorized applications from executing, leading to reduced manual
efforts, faster investigations, and better endpoint protection..”

Read full reviewAnveshpudi Anveshpudi

Consultant at a tech vendor with 10,001+ employees

“We have seen a practical return mainly through time saved and stronger
preventive controls rather than direct headcount reduction. Airlock automatically
blocks unauthorized applications, which reduces the need for repeated manual
checks and investigations. The centralized management also makes application
approvals and executions more efficient. We have not formally calculated an exact
monetary ROI, but the reduction in manual effort and improved application
governance provide clear operational value..”

Read full reviewMayankt Tripathi

Cyber Security analyst at Gigabit technologies private limited

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12854867-by-karndeep-baror?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12854867-by-karndeep-baror?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12634551-by-anveshpudi-anveshpudi?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12634551-by-anveshpudi-anveshpudi?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12921342-by-mayankt-tripathi?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12921342-by-mayankt-tripathi?tid=pdf_prod_43144
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“I have not calculated a specific ROI figure for Airlock Digital Application Control,
but the qualitative benefits have been positive. Airlock has reduced some of the
manual effort involved in controlling and reviewing applications and has made
policy management more consistent. The biggest value for me is having strong
application control without requiring additional staff to manage it..”

Read full reviewSonaansha Aneja

Cybersecurity Executive at Gigabit Technologies Pvt Ltd

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12755668-by-sonaansha-aneja?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12755668-by-sonaansha-aneja?tid=pdf_prod_43144
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Use Case

“I mainly use Airlock Digital Application Control in my organization for security
purposes.

I use Airlock Digital Application Control for email checks, WhatsApp checking,
email processing, loan processing, and customer security programs.

For main use cases, we currently have recent CKI chatbot creation related to the
customer engagement program with Airlock Digital Application Control..”

Read full reviewMANOJCHOUDHARY

MANAGER IT at Axis Bank

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12810754-by-manojchoudhary?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12810754-by-manojchoudhary?tid=pdf_prod_43144
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“My main use case for Airlock Digital Application Control is controlling which
applications are allowed to run on company endpoints. For example, I can create
policies that allow approved business applications while blocking unknown or
unauthorized executables. This helps reduce the risk of users accidentally running
potentially harmful software.

“Airlock Digital Application Control fits well into my overall endpoint security
approach. It gives me better visibility and control over what applications can run
while helping reduce unnecessary software risks. Once the policies are set up, it is
relatively easy to maintain and manage..”

Read full reviewSonaansha Aneja

Cybersecurity Executive at Gigabit Technologies Pvt Ltd

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12755668-by-sonaansha-aneja?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12755668-by-sonaansha-aneja?tid=pdf_prod_43144
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“In our organization, we use Airlock Digital Application Control for granular
application control and to prevent unauthorized applications, DLLs, and browser
extensions which can be vulnerable to our organization's internal computers and
databases.

We use Airlock Digital Application Control to prevent vulnerable applications and
end-of-life applications which can be vulnerable for execution in the organization.

Application controls provide broad execution coverage across application libraries
and DLLs with contextual restrictions. We can check for files which are uploaded in
the application or in browser extensions. .”

Read full reviewVerified user

Professional Service Engineer at a tech services company with 1‐10
employees

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12733581-by-reviewer2897454?tid=pdf_prod_43144
https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12733581-by-reviewer2897454?tid=pdf_prod_43144
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“My main use case for Airlock Digital Application Control is primarily for training
awareness demos, such as showing allow listing in practice.

“A specific example of how I use Airlock Digital Application Control in one of my
training sessions is during a practical allow listing scenario. First, I allow approved
applications, then I try to run a non-approved app.

“I sometimes focus on handling updates afterward regarding my main use case
and how I use Airlock Digital Application Control. When I mention updates, I mean
that I use Airlock to demonstrate how to manage application updates within an
allow list so that updates do not break policy while keeping control tight..”

Read full reviewKarndeep Baror

Founder and CEO  at Cryptonic Area
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“As a Cyber Security Analyst, my primary use case for Airlock Digital Application
Control is controlling application executions across the endpoints and servers. I
use it to enforce allow-listing policies and prevent unauthorized or potentially
malicious executables from running. It helps with application governance by
allowing us to improve legitimate software through controlled exceptions while
maintaining a consistent security policy.

“One practical example is when a user needs to run a new application that is not
currently approved. Airlock blocks the secured executable based on our application
control policy, and I can review the event to verify whether the software is
legitimate. If it is approved, I can add a controlled exception rather than changing
the overall policy. This makes the process more secure and easier to manage.

“Airlock works effectively as a preventive layer within our broader security
strategy. We use it alongside endpoint security and EDR controls rather than as a
replacement for them. The main value is controlling what is actually allowed to
execute, which helps reduce the attack surface and gives us stronger application
governance across the environment..”

Read full reviewMayankt Tripathi

Cyber Security analyst at Gigabit technologies private limited

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12921342-by-mayankt-tripathi?tid=pdf_prod_43144
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“Airlock Digital Application Control is primarily used to deny execution of
untrusted applications and scripts through integration with Defender, blocking
untrusted applications and scripts. In our environment, all users have admin
rights, which led to numerous vulnerabilities as users downloaded and installed
applications according to their own requirements. Airlock Digital Application
Control allows installation only of whitelisted applications, and we are blocking
untrusted applications like Mozilla Firefox, Opera Mini, and other browsers
through this tool, which we implemented very recently.

We use the policy change history feature in Airlock Digital Application Control,
which allows us to monitor policy change history and easily trace and fix any issues
that occur based on that monitoring.

In day-to-day tasks, Airlock Digital Application Control helps by monitoring user
activity concerning app installation and script running, significantly reducing risk
and vulnerability.

We use the bidirectional REST API in Airlock Digital Application Control, primarily
to monitor activities. This API is integrated with our Power BI dashboard for
activity monitoring..”

Read full reviewNixon Thiyagaraj

Senior Consultant at a tech vendor with 10,001+ employees
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The price of Airlock Digital Application Control is very cost-effective and useful.
Implementing it reduces our man-effort significantly, making it worth the
investment..”

Read full reviewNixon Thiyagaraj

Senior Consultant at a tech vendor with 10,001+ employees

“Our experience with pricing and licensing has been fairly straightforward. The
single SKU approach has made it easier to understand what we are paying for and
plan the budget without managing multiple licenses. The initial setup cost does
require some planning around endpoint coverage, policy design, and application
onboarding. However, once the policies are established, ongoing licensing and
administration are relatively easy to manage..”

Read full reviewMayankt Tripathi

Cyber Security analyst at Gigabit technologies private limited
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“I evaluated other options, including Microsoft AppLocker, ThreatLocker, Ivanti
Application Control, and CyberArk Endpoint Privilege Manager before selecting
Airlock Digital Application Control due to its strong application allowlisting
capabilities, ease of management, and focus on endpoint application control..”

Read full reviewTassavour Shaikh

Network Security Engineer at Digitaltrack

“The experience with pricing, setup cost, and licensing for Airlock Digital
Application Control is good.

“The pricing, setup cost, and licensing have been good, as they are transparent and
straightforward, and the initial setup cost was reasonable considering the security
value and functionality provided by the platform..”

Read full reviewAnveshpudi Anveshpudi

Consultant at a tech vendor with 10,001+ employees
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“Creating and managing policies for Airlock Digital Application Control has been
fairly easy. The interface is straightforward, and once the basic policy structure is
understood, it is simple to apply rules to different groups of endpoints. The initial
setup takes some time and learning, but day-to-day management is quite smooth.

“The use of Airlock Digital Application Control's policy creation wizard impacts my
daily management tasks positively. It makes it easier to build and apply
application control policies without having to configure everything manually. It
saves some time during setup and makes the process more straightforward,
especially when creating policies for different groups of endpoints..”

Read full reviewSonaansha Aneja

Cybersecurity Executive at Gigabit Technologies Pvt Ltd

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12755668-by-sonaansha-aneja?tid=pdf_prod_43144
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“We deployed Airlock Digital Application Control in an on-premises environment
because it aligned with our organization's existing security architecture and
endpoint management practice. Most of our critical systems and management
infrastructure were already hosted within our own data centers, so keeping the
application control management platform on-premises simplified integrations
with our existing authentication services, endpoint management tools, and
internal security processes. The deployment also gave us greater control over
policy management, administrative access, and change management, which was
important for us from both a security and a compliance perspective. Once the
initial setup and policy configurations were complete, day-to-day administration
was straightforward, with the policies being managed centrally and distributed to
endpoints as a part of our standard operation process. Although an on-premises
deployment requires us to maintain the underlying infrastructure, it has provided
the level of control, stability, and predictability we were looking for, and it has
integrated well with the rest of our enterprise environment..”

Read full reviewMitali Bhosle

Business Development Manager at Digitaltrack
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Customer Service and Support

“Customer support for Airlock Digital Application Control is very good, and we
receive responses from the customer support team immediately whenever we raise
any ticket. I would give the customer support a rating of 10..”

Read full reviewNixon Thiyagaraj

Senior Consultant at a tech vendor with 10,001+ employees

“Customer support for Airlock Digital Application Control has been good. The
team has been responsive when I have needed assistance and helped me with
configuration or troubleshooting questions. There is still room for faster
resolution on one complex issue, but overall, my experience with the support team
has been positive..”

Read full reviewSonaansha Aneja

Cybersecurity Executive at Gigabit Technologies Pvt Ltd
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“The customer support for Airlock Digital Application Control is good. Earlier we
experienced some issues, and they were available for us and helped us resolve
them. I would rate the customer support for Airlock Digital Application Control ten
out of ten because it helped us considerably..”

Read full reviewAmanThakkar

Software Engineer at Titanslab Inc.

“Customer support for Airlock Digital Application Control is responsive and
knowledgeable, providing timely assistance during deployment, troubleshooting,
and policy configuration. The support team is helpful in resolving issues and
providing guidance on best practices for application control management..”

Read full reviewTassavour Shaikh

Network Security Engineer at Digitaltrack

“My experience with Airlock's customer support has been positive overall. The
support has been helpful with configuration and troubleshooting questions,
particularly when dealing with application control scenarios. Response times have
generally been reasonable, although more detailed documentation and
troubleshooting guidance for advanced scenarios would make it easier to resolve
some issues without having to contact support..”

Read full reviewMayankt Tripathi

Cyber Security analyst at Gigabit technologies private limited
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“I don't have a lot of experience with the competition, but from what I've seen,
Airlock Digital Application Control makes quite a compelling product. When we
faced challenges or were trying to figure out the best way to solve something,
Airlock support was really good, providing us with responses within a day at
longest that were detailed and technical where we requested it.

“The customer support I experienced from Airlock is brilliant, as I received
excellent assistance while deploying, and customers I've spoken to also report
great experiences engaging with Airlock support..”

Read full reviewHamish Miss

Test Engineer at a manufacturing company with 11‐50 employees
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Other Advice

“I recommend clearly defining your application control requirements before
getting started with Airlock Digital Application Control and planning the policies
around your endpoint groups. Take some time to understand the initial
configuration, but once the policies are in place, the day-to-day management is
fairly straightforward. It is a good option if you want stronger control over what
applications can run. I would rate this product a nine out of ten..”

Read full reviewSonaansha Aneja

Cybersecurity Executive at Gigabit Technologies Pvt Ltd

“My advice for others looking into using Airlock Digital Application Control is first
to make your use cases clear, run a pilot, and start with basic policies while making
use of the vendor's documentation and support. I recommend reviewing policies
from time to time to ensure everything stays aligned with changing needs.

“I have no additional thoughts about Airlock Digital Application Control, as
everything is complete, and overall it is good. I would rate this solution an eight
out of ten..”

Read full reviewKarndeep Baror

Founder and CEO  at Cryptonic Area

“Regarding Airlock Digital Application Control's AI capabilities, I am not primarily
focused on using LLM to make security decisions.
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The accuracy and reliability of Airlock Digital Application Control are very good,
making it a best-in-class tool.

My advice to others looking into using Airlock Digital Application Control is that it
is a very cost-effective product with features for app and third-party app
installation control and script execution control, reducing man-effort by at least
80% in vulnerability remediation. It is truly worth the investment. I would rate this
product 9 out of 10..”

Read full reviewNixon Thiyagaraj

Senior Consultant at a tech vendor with 10,001+ employees
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“On a scale of one to ten, I would give eight out of ten. I will not give any
application a ten out of ten because no application is perfect in nature.

Regarding governance, I can say that we have audit mode and enforcement mode,
and governance is completely in compliance. Regarding the security aspect of the
application, that is excellent, which includes OTP and for administrators, multi-
factor authentication and one-time passwords. The security advice is an area for
improvement that I mentioned earlier.

It has been consistent because of the multiple policies that we can add as multi-
attribute trust policies. These can be configured based on file hashes, digital
publishers, specific file paths, or parent processes, which has been very useful for
me. The broad execution coverage is one of the beneficial aspects, covering EXE,
MSI, or DLL files, as well as scripts such as PowerShell scripts.

I would recommend trying the free trial which is offered. I experienced Airlock
Digital Application Control in the trial, and the satisfaction I received led me to
purchase Airlock Digital Application Control from AWS..”

Read full reviewVerified user

Professional Service Engineer at a tech services company with 1‐10
employees

“I would recommend starting with a clear list of applications, endpoints, and
business requirements before deployment. Run a proper pilot first and then use
monitoring in audit mode to understand what would be blocked before enforcing
policies. Pay particular attention to exception handling and application
onboarding. Airlock works best when policies are planned carefully and introduced
gradually rather than applying strict controls across the entire environment
immediately.

“Overall, Airlock Digital Application Control is a useful preventive security layer,

/products/amazon-aws-reviews
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particularly for organizations that want tighter control over application execution.
The allow-listing approach, centralized policy management, and visibility into
blocked applications are the areas I find most valuable. I would recommend
evaluating it with a real-world pilot, especially to understand application
onboarding, exception and policy requirements before a wider rollout.

“I found the interview straightforward and easy to follow. The questions covered
the important areas, including use cases, features, deployment, scalability,
support, and overall experience. For future interviews, I would suggest reducing
some of the similar follow-up questions as a few areas were covered more than
once. Otherwise, the format was clear and easy to answer from a practical security
perspective.

“My overall review rating for Airlock Digital Application Control is eight out of
ten..”

Read full reviewMayankt Tripathi

Cyber Security analyst at Gigabit technologies private limited

“Airlock Digital Application Control is a good product, and I have been using it for
the past two years with no issues. It is a good platform and flexible, and everything
is good.

Airlock Digital Application Control works smoothly and is fine for our
organization. It is not time-consuming, and there are no issues with the
application.

Governance is good with Airlock Digital Application Control and is most suitable
for the organization and team.

Airlock Digital Application Control is a good product to secure data for our current
organization, and sending data outside is very useful and much more relevant for

https://www.peerspot.com/product_reviews/airlock-digital-application-control-review-12921342-by-mayankt-tripathi?tid=pdf_prod_43144
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team management.

My experience with the granular policy control offered by Airlock Digital
Application Control is very good.

The policy creation wizard offered by Airlock Digital Application Control impacts
my daily management tasks.

Currently, we are not using the policy change history feature in Airlock Digital
Application Control, but in the future, we want to use it and explore more.

For security purposes, the new user interface of Airlock Digital Application Control
is good, and the speed is also good.

We are currently using Airlock Digital Application Control's bidirectional REST
API, and it runs very fast. It is good for generating reports and provides a quick
response.

Airlock Digital Application Control provides a quick response to save time with the
single SKU licensing model.

It provides a quick response and is not time-consuming.

Read full reviewMANOJCHOUDHARY

MANAGER IT at Axis Bank
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Top Industries
by visitors reading reviews

Outsourcing Company 37%

Construction Company 7%

Financial Services Firm 7%

Manufacturing Company 6%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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