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Split = Product Recap

Split Recap

Split provides organizations with advanced capabilities for managing feature flags, maximizing
their impact through experiments and data-driven insights to enhance product development
and delivery.

Split's use case revolves around enabling teams to experiment with feature rollout safely and
effectively. By offering a controlled release environment, Split aids in identifying what
resonates with users and making data-driven decisions. Developers and product managers
benefit from Split's ability to mitigate risks associated with feature deployments. Integrating
with tools used in development workflows, Split ensures seamless implementation and
utilization.

What are the valuable features Split offers?

e Feature Flags: Control and modify features without redeploying code, improving agility.
e Experimentation: Conduct A/B tests to understand user behavior and impact of changes.
¢ Analytics: Detailed insights into the performance and reception of new features.

What benefits and ROI should users look for?

e Improved Time to Market: Accelerate releases while maintaining quality and stability.
¢ Enhanced User Experience: Iterative improvements based on reliable data analysis.
¢ Reduced Risk: Rollback capabilities prevent adverse effects on user experience.

In e-commerce, Split optimizes user experience through experimentation to enhance
conversion rates. Finance sectors utilize it to test security features without compromising
user data. By implementing Split, industries tailor deployment strategies to specific
operational demands, ensuring scalable results.

©2026 PeerSpot, All Rights Reserved 4



Split = Valuable Feature

I Valuable Features

Excerpts from real customer reviews on PeerSpot:

“Split facilitated a culture of data-driven decision-making, allowing us to
validate our ideas and providing measurable outcomes for decisions.”

Priyanka Manuja

“Split has increased some of our CVR; for example, in a recent pop-up model
experiment, our conversion was around 15% and once we started the
experiment, the on-variant won by increasing the CVR up to 35%, making it a
really good tool for determining which particular feature would deliver the
expected CVR.”

>

AmitGuptal

“Split has positively impacted my organization by improving both developer
experience and customer experience.”

Shubhrajprasad Singh
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Split = Valuable Feature

“Split is a great way to handle the config based on checks and in a dynamic
way if you want to control your software without doing any deployment.”

Ankit-Mishra

What users had to say about valuable features:

“The best features Split offers include A/B experimentation itself, multivariant
experiments, and a limit exposure feature that allows us to manipulate the traffic
going through the split. We can decide to send only 10% of the traffic or 100%,
depending on our limit exposure design. Additionally, we have a tracking
mechanism and live trail monitoring, making these tools really good.

The limit exposure feature in Split decides if the experiment is healthy or not. For
example, we enroll the experiment for 5% of users and check the experiment's
healthiness from that. We verify if the on variant is working properly and if the off
variant is functioning well to ensure that extra users are not affected if something
goes wrong. That is the main feature of limit exposure.

I would say Split has impacted us a lot because we use it for gating new features
while going into production, ensuring that those features are not rolled out
prematurely. Overall, our organization is positive about using Split..”

AmitGuptal Read full review [2
SDE 1 at a outsourcing company with 1,001-5,000 employees
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Split = Valuable Feature

“T have been using Split for the last three years, mostly for my personal projects,
and at Eventbrite, we also use it for the event dashboard and multiple other
features. Every time we have to break the features into different groups or want to
turn on or off the feature flags based on different groups, we use feature flags
using Split.

The Ul analytics is definitely one of the best features of Split. By running
experiments on two different sets of users, we can determine which UI or feature is
working best or gaining more traction. We segregate the Ul feature into different
segments under feature flags, enabling us to analyze how well each feature is
performing, helping us plan major releases based on these analytics. Split has
positively impacted my organization by improving both developer experience and
customer experience. Before Split, we used if-else clauses to display different Uls
for customers from different regions, which resulted in a complex structure. After
Split, we avoid extensive if-else statements and instead use a single feature flag
for rendering the UI, improving the developer experience by saving time and
maintaining cleaner code. For customer experience, if a rolled-out feature
encounters issues, we can simply turn off the feature flag in the dashboard,
allowing our application to remain stable instead of causing issues that affect our
company's reputation. One of the best features that Split offers is feature flags. We
specifically use feature flags for rolling out features regionally, which makes it
essential for our use cases..”

Shubhrajprasad Singh Read full review [A
Senior Software Engineer at a computer software company with 1,001-
5,000 employees
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Split = Valuable Feature

“Using Split for experimentation and feature validation noticeably improved
outcomes. Before using Split, experimentation was too manual, relying heavily on
custom implementations and separate processes for deployment and testing,
which slowed down our experiments and increased manual effort. With Split,
feature rollout and experimentation became streamlined, allowing us to control
exposure to new features through feature flags. We could easily create treatment
and control groups and adjust rollout percentages based on performance, leading
to a structured approach to evaluating experiments and connecting results to
business metrics. One of the biggest advantages was reducing risk, as we could
validate performance with a smaller audience before scaling to a wider user base,
improving our speed and confidence in the release process.

The best features that Split offers include data-driven decision-making, feature
flagging, controlled rollouts, and experimentation capabilities. I would highlight
feature flagging, as it allowed our team to separate deployment from release,
thereby reducing risk and granting us greater control over how and when new
functionalities are exposed to users. The experimentation capabilities, especially
the ability to create treatment and control groups and measure the impact of
changes against clearly defined business metrics, helped us make informed
decisions. Finally, I appreciated the visibility around feature releases, which
improved transparency and collaboration between teams..”

Priyanka Manuja Read full review [A
Senior Decision Scientist at Tesco
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Split = Valuable Feature

“Working with dynamic configs is very good and was very easy because we have an
environment where we can set up staging, prod, and dev. We can have multiple
checks based on which field and which checks we want to apply to a particular
config. All these options make us more flexible to change or update the configon a
dynamic basis.

The dynamic config updates with Split work without requiring any deployment of
the service or software. The APIs we used were very fast and we get the response
within 10 milliseconds or so. It is very fast to use an API call for all the config
fetching from Split.

Split offers multiple environments, and we have so many fields and checks which
we can apply. We can specify countries and apply different checks such as if, else,
not in, and in. This provides more flexibility in applying the config based on the
checks.

We first try in a dev environment while working on a project. Then we do all the
experiments with it and finalize it and move it to the staging environment. There
we also do a final round of checks to ensure that all the configs we have defined are
working as intended. Then finally we go to production, and there also if we want to
have any changes, we can do it on the fly.

The environment feature allows us to approve from dev to staging and then
finalize the same thing to prod. The multiple checks are really important features.

The environment feature and the workflow have become very smooth because for a
small change in the config, we do not have to deploy the software again. We only
have to go and change the config in Split. This gives us more flexibility and a
dynamic way to handle and manage the prod config. For example, if I am launching
something in India first and then want to launch it for other countries, I only have
to go to Split and update the config. .”

Ankit-Mishra Read full review [
Cloud Software Engineer at a tech vendor with 1,001-5,000 employees

©2026 PeerSpot, All Rights Reserved 9


https://www.peerspot.com/product_reviews/split-review-11715036-by-ankit-mishra?tid=pdf_prod_40399
https://www.peerspot.com/product_reviews/split-review-11715036-by-ankit-mishra?tid=pdf_prod_40399

Split = Other Solutions Considered

Other Solutions Considered

“I do not have information on whether we previously used a different solution
because we began using Split from the start of our work with feature flags..”

Shubhrajprasad Singh Read full review [2
Senior Software Engineer at a computer software company with 1,001-
5,000 employees

“I have not evaluated other options for using Split, as a senior engineer provided
information about it, and we adopted it without researching alternatives..”

Shubhrajprasad Singh Read full review [A

Senior Software Engineer at a computer software company with 1,001-
5,000 employees

“Before Split, we typically managed experimentation and rollout activities
manually, relying on a combination of internal tools and coordination across
different teams. I did not migrate from a competing platform to Split; rather, I
transitioned from a manual process to a more scalable experimentation framework
with Split..”

Priyanka Manuja Read full review [A
Senior Decision Scientist at Tesco
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Split= ROI

ROI

Real user quotes about their ROI:

“The time saved per feature is a significant metric for us. On both developer and
customer sides, we are saving around three to six hours per feature or more than
one week of development work per quarter if we consider releasing three to four
features..”

Shubhrajprasad Singh Read full review [A

Senior Software Engineer at a computer software company with 1,001
5,000 employees

“Although I was not involved in calculating formal ROI after implementing Split, I
have observed benefits in productivity and efficiency. One noticeable outcome is
the reduction in the time required to launch, manage, and validate experiments,
with the experimentation cycle becoming approximately 20 to 30 percent faster. It
did not reduce the number of employees needed, but it enabled the teams to use
their time more effectively, and Split's ability to validate changes with smaller
groups before broader rollouts helped reduce risk..”

Priyanka Manuja Read full review [A
Senior Decision Scientist at Tesco
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Split= Use Case

Use Case

“The main objective of our project was to have a dynamic config with Split without
doing a deployment. Split helped us by allowing us to call the Split APIs and fetch
the configs on the fly..”

Ankit-Mishra Read full review [A
Cloud Software Engineer at a tech vendor with 1,001-5,000 employees

“The main use case for Split would be the experimentation and analytics part. For
example, we have two different kinds of components or two different types of
pages that we need to test to see which page performs better in terms of users
clicking on it via a CTA button. We track them via Mixpanel, making Split an actual
use case for determining which variant would be successful in terms of CVR
increase.

Recently, we have used Split for an experiment that determined if the user can
provide his PII details, such as first name, last name, DOB, etc. Variant A involves
entering personal details, while variant B involves entering the employee name to
check eligibility. We aimed to find out which would increase the CVR: entering
personal details or entering employee details, and we ran this experiment using
Split..”

AmitGuptal Read full review [A
SDE 1 at a outsourcing company with 1,001-5,000 employees
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Split= Use Case

“My main use case for Split is feature flags. For example, if we have a new feature
that we want to roll out for a particular region of users, such as enabling a
particular feature for European users but not for Asian users, we use Split to enable
it for the users in Europe and turn it off for the users in Asia. With a single release,
we are able to do this because we use the Split dashboard for enabling and
disabling it. This streamlines the process, allowing us to use a single Split feature
flag instead of multiple if-else statements, turning it on and off depending on
different regions.

Another use case for Split that I had at Eventbrite involves using it along with
Statsig for gaining marketing insights. We had separate feature flags enabled for
different sets of users, such as set A, set B, and set C, checking how users react to
different types of Ul changes. This way, we were able to gain insights about which
UI performs the best among the three and roll out that UI. Split and Statsig
provided valuable insights and analytics about our changes..”

Shubhrajprasad Singh Read full review [A

Senior Software Engineer at a computer software company with 1,001-
5,000 employees
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Split= Use Case

“T have used Split to perform AB tests, controlled releases, and measure business
outcomes. While my focus has been on analytics and the decision-making side, I

have also used this platform for administrative purposes and worked closely with
teams that use Split to evaluate experiments, assess the impacts of new features,
and refine strategies.

My primary use case for Split has been experimentation and feature validation,
where [ used it to run AB tests and controlled rollouts to measure the impacts of
new features, such as recommendation strategies and decisioning approaches,
before wider deployment. From an analytics perspective, I have used Split to
compare treatment and control groups separately, track business metrics, and
determine whether a change delivered meaningful improvements in customer
engagement or drove conversions and other business outcomes. Split helped us
make data-driven decisions while minimizing risks associated with large-scale
releases.

My main use case involved conversion projects, and another benefit was the
enabled collaboration between business analytics and engineering teams. There
was significant collaboration as all teams worked from the same experimentation
framework and aligned on success metrics prior to implementing changes. Split
facilitated a culture of data-driven decision-making, allowing us to validate our
ideas and providing measurable outcomes for decisions. This increased
stakeholder confidence and helped prioritize various initiatives, demonstrating
the business impact it delivered in my use case..”

Priyanka Manuja Read full review [A
Senior Decision Scientist at Tesco

©2026 PeerSpot, All Rights Reserved 14


https://www.peerspot.com/product_reviews/split-review-11693279-by-priyanka-manuja?tid=pdf_prod_40399
https://www.peerspot.com/product_reviews/split-review-11693279-by-priyanka-manuja?tid=pdf_prod_40399

Split= Setup

Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“Ibelieve it is pretty easy to set up Split and integrate it into our application, which
is a React application. The documentation is streamlined online, and there are
many tutorials available on how to use Split, so it is pretty easy..”

Shubhrajprasad Singh Read full review [A

Senior Software Engineer at a computer software company with 1,001
5,000 employees
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Split = Customer Service and Support

Customer Service and Support

“I have reached out to customer support several times, primarily regarding
experimentation and analytics rather than platform administration. Based on
those interactions, I found the support to be generally responsive and helpful,
resolving most issues in a reasonable timeframe. However, I believe there remains
an opportunity to enhance overall support experience, particularly in onboarding
guidance and best practice recommendations..”

Priyanka Manuja Read full review [A
Senior Decision Scientist at Tesco
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Split= Other Advice

Other Advice

“My advice for others considering Split is to start using it and go through the
documentation while setting up feature flags. Setting up analytics correctly is vital
since you will be able to understand how your features are performing effectively.
Design your features to benefit from this analytics approach. I believe Split is a
good product overall. I would rate this review an eight out of ten..”

Shubhrajprasad Singh Read full review [A
Senior Software Engineer at a computer software company with 1,001-
5,000 employees

“Split is a great way to handle the config based on checks and in a dynamic way if
you want to control your software without doing any deployment. Split can help
you there. Split is a great way to dynamically handle config without requiring the
deployment of the services or software. This is what I primarily associate with
Split. I would rate this review a 9 out of 10..”

Ankit-Mishra Read full review [A
Cloud Software Engineer at a tech vendor with 1,001-5,000 employees
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Split= Other Advice

“My advice for others considering Split is to begin with a clear strategy rather tha
just focusing on the technology. Split is a strong platform, but organizations gain
the most value from it when they have well-defined objectives and success
metrics, along with processes for evaluating results. I also recommend
establishing governance around feature flags and experimentation early on to
manage scalability as adoption grows. Overall, Split is an excellent
recommendation for organizations looking to build a data-driven culture and
integrate experimentation into decision-making. I would rate my overall
experience with Split an 8 out of 10..”

Priyanka Manuja Read full review [A
Senior Decision Scientist at Tesco
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Split= Other Advice

“Split itself has many properties like attributes and split impressions, which are

that this is a really good product for the use case of experimentation.

Split has increased some of our CVR; for example, in a recent pop—up model
experiment, our conversion was around 15%. Drastically, once we started the
experiment, the on-variant won by increasing the CVR up to 35%. This makes it a
really good tool for determining which particular feature would deliver the
expected CVR. It has also reduced the time it takes to determine such outcomes; in
approximately two weeks, we decide whether a feature should be rolled out
permanently or not. Moreover, it has minimized errors as well.

[ would definitely suggest that others use Split for experimentation purposes, not
just for gating features, as that is the only benefit we have experienced from using
Split. I gave Split a rating of 8 out of 10..”

AmitGuptal Read full review [2
SDE 1 at a outsourcing company with 1,001-5,000 employees
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Split= Trends

Top Industries

by visitors reading reviews

University 570/0
D

Retailer 8°/°
-

Outsourcing Company 80/0
-

Computer Software Company 60/0
-

[ ]
Company Size
by reviewers by visitors reading reviews

Large Enterprise @» Midsize Enterprise @» Small Business
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About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based
on:

e Your industry

e Company size

e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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Split = About PeerSpot

About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their
business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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