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IBM Planning Analytics Recap

IBM Planning Analytics offers a robust planning, budgeting, and forecasting platform powered

by TM1 technologies, integrating with Excel while offering real‐time calculations, data

governance, and security.

Supporting flexible scenario modeling and forecasting, IBM Planning Analytics enhances

planning processes via machine learning, real‐time data calculations, and meaningful

collaboration. In‐memory processing and data slicing boost automation, reduces errors, and

increase performance, while the centralized database facilitates secure and governed data

management. Sandbox environments assist users in testing scenarios, and integration with

Excel is crucial for financial planning and resource allocation.

What are the key features of IBM Planning Analytics?

• TM1 Perspective Client: Integrated Excel‐like interface for a familiar user experience.

• Centralized Database: Provides robust and secure data management capabilities.

• Sandbox Environments: Enables scenario testing without impacting live data.

• Real‐Time Calculations: Offers immediate data processing and analysis.

• Excel Integration: Provides seamless transition and collaboration for planning tasks.

Which benefits and ROI should users consider?

• Collaboration: Enhances teamwork in decision‐making processes.

• Automation: Streamlines processes, reduces errors, and accelerates tasks.

• Data Governance: Ensures data security and compliance.

• Performance: Faster processing through in‐memory technology.

• Scenario Modeling: Allows comprehensive comparisons for effective planning.

In multiple industries, IBM Planning Analytics is key in supporting budgeting, planning, and

forecasting efforts. Financial services use it for cash flow modeling and resource allocation,

while manufacturing sectors benefit from its dashboard‐driven data visualization capabilities.

Businesses utilize its robust reporting and real‐time analysis functionalities to manage

resources and assess future risks effectively.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“We cut down on manual budgeting and forecasting work, which saved us
between 50 to 70% of our time.”

Gladys Njeri

Key Account Manager  at DHL

“What I appreciate most about IBM Planning Analytics is that we no longer
make mistakes when we do our forecast and planning.”

JohnBosco Obi

Data Analyst at Africa Initiative

“The biggest advantage of IBM Planning Analytics is that it is fully integrated
with the other applications or tools that the customer is using within their
environment, and they can get easy availability of local resources familiar
with the tools to reap the benefits.”

KashifAdeel

Pre‐Sales Consultant ‐ Infrastructure at InfoTech Group
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“This level of stability is crucial for a product like Cognos TM1, as using an
unstable platform would result in loss of time.”

Verified user

Responsable B.I at a retailer with 51‐200 employees

“IBM Planning Analytics can help us build scenarios through a sandbox
environment, allowing us to test multiple variables and assess their impact
on our budget and planning.”

Ayman Alshabani

Financial Performance Manager at a retailer with 1,001‐5,000 employees

“The product's stability is good.”

Gnanavel‐Chakkarapani

Junior Consultant at CMA CGM

“The most valuable features of IBM Planning Analytics for streamlining
planning processes include a unified database where all data are
centralized.”

Milan Orendac

Senior Business Executive at Sophia
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What users had to say about valuable features:

“The speed of calculation, the ability to build complex models, integration with
different data sources, and the flexibility to use Planning Analytics Workspace or
create other front ends with REST API and JavaScript React..”

Read full reviewArnold Steffens

Managing Director at Steffens PANTA RHEI GmbH

IBM Planning Analytics can help us build scenarios through a sandbox
environment, allowing us to test multiple variables and assess their impact on our
budget and planning. The ability to maintain multiple versions is crucial for us. It
also integrates machine learning and AI engines, enabling us to use algorithms for
inventory forecasting which optimizes our inventory and replenishment rates,
making it valuable for data-intensive forecasting.

Read full reviewAyman Alshabani

Financial Performance Manager at a retailer with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-6819390-by-arnold-steffens?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-6819390-by-arnold-steffens?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-8622365-by-ayman-alshabani?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-8622365-by-ayman-alshabani?tid=pdf_prod_19668
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“TM1 is primarily used for planning functions. We use it to manage and plan costs
and budgets for production parts within the manufacturing department. TM1 is
used for calculating and elaborating our budget, which is time-consuming. Its
stability helps controllers win time in their planning processes. This level of
stability is crucial for a product like Cognos TM1, as using an unstable platform
would result in loss of time..”

Read full reviewVerified user

Responsable B.I at a retailer with 51‐200 employees

“IBM Planning Analytics helps with collaboration between teams by allowing us to
gather data from various departments, analyze it, and collaborate on the data to
make data-driven decisions between different departments easily. As I mentioned
previously, I mainly use IBM Planning Analytics to visualize the existing data to
generate meaningful report dashboards and use it during stakeholder meetings to
arrive at the right decision.

“The best features IBM Planning Analytics offers include budgeting, forecasting,
and what-if scenario analysis. The scenario modeling feature in IBM Planning
Analytics is probably the most robust planning and forecasting solution we use,
especially for what-if scenarios, where we are able to forecast using Watson
Studio, which helps in better prediction. I really appreciate the Excel integration in
IBM Planning Analytics because it keeps things familiar and adds more power..”

Read full reviewGladys Njeri

Key Account Manager  at DHL

https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-8154076-by-reviewer1517922?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-8154076-by-reviewer1517922?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-10640063-by-gladys-njeri?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-10640063-by-gladys-njeri?tid=pdf_prod_19668
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“The biggest advantage of IBM Planning Analytics is that it is fully integrated with
the other applications or tools that the customer is using within their
environment, and they can get easy availability of local resources familiar with the
tools to reap the benefits. The tool itself is easy to use for non-technical users as
well.

“With reference to discussions with customers, the most valuable functionality in
IBM Planning Analytics is the integration with other ERP and other modules that
they are currently using, and it is user-friendly for management people who prefer
not to engage with complex systems, allowing them to click on some reports and
get their output easily. The predictive analytics feature is helpful because planning
is the most important part for successful business continuation.

“In some cases, the review indicates that savings exceed 50%, and in scenarios
where there is a challenge of change management, it is around 20-25%..”

Read full reviewKashifAdeel

Pre‐Sales Consultant ‐ Infrastructure at InfoTech Group

https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-12899242-by-kashifadeel?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-12899242-by-kashifadeel?tid=pdf_prod_19668
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“The best features that IBM Planning Analytics offers for my team are its ability to
save most of the data in memory, which allows for quick access and processing.
Everything is largely saved in memory. I need a lot of RAM, random access memory
for your computer device. Because everything is largely saved in memory, IBM
Planning Analytics can run complex calculations quite fast. No matter what or how
many metrics you change in your what-if scenarios, it reworks the whole model
entirely, and you are seeing the raw figures immediately.

“The Excel add-in makes you as a user feel that you are in a familiar environment
and you do not have to abandon spreadsheets entirely. The Excel integration in
IBM Planning Analytics helps my workflow significantly because spreadsheets are
something most financial analysts and data analysts find themselves accustomed
to. Given the fact that the Excel interface is there on IBM Planning Analytics, it
makes you feel comfortable and it makes you more efficient in the sense that this
is something you already know. You just go about your business as if you are in the
normal Microsoft Excel environment. You just do your thing and get the numbers
in. It is just a familiar environment and because of that, it makes you more
comfortable and, most importantly, more efficient.

“What I appreciate most about IBM Planning Analytics is that we no longer make
mistakes when we do our forecast and planning. Previously, it used to be the case
of sharing files with multiple versions of files and multiple files around. You keep
having people saving information as 'This one update,' 'that one update.' In the
end, you see the case that maybe somebody comes back from leave and because
they did not have a good hold of the email thread, they begin to work on a stale or a
previous version of the document. But with IBM Planning Analytics, everything
gets plugged in live, and there is nothing concerning old version or new version.
Everything is there live. You make a new scenario live, you make changes to your
model, and it is live there, updated there. So it has greatly reduced our errors to
almost zero, and I can say there is about a thirty percent increase in efficiency.

“I measured that thirty percent efficiency improvement based on time saved and
fewer errors..”

Read full reviewJohnBosco Obi

Data Analyst at Africa Initiative

https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-12110313-by-johnbosco-obi?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-12110313-by-johnbosco-obi?tid=pdf_prod_19668
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Other Solutions Considered

“For most clients, they evaluate other similar software, but in general this
software has more flexibility to make changes and adapt their business rules to the
tool..”

Read full reviewVerified user

Business Intelligence Consultant ‐ IBM Cognos at a tech services company
with 51‐200 employees

“IBM Planning Analytics is a better tool, as there are other tools available in the
market, such as those from SAP, which many people use for project planning.
However, IBM Planning Analytics offers more openness compared to those
options..”

Read full reviewKashifAdeel

Pre‐Sales Consultant ‐ Infrastructure at InfoTech Group

“I evaluated Workday Adaptive Planning before deciding on IBM Planning
Analytics. It is quite good and flexible as well, and I must mention it was more
cost-efficient. However, we chose IBM because we trust IBM as a company and we
are already using IBM services..”

Read full reviewJohnBosco Obi

Data Analyst at Africa Initiative

https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-39310-by-it_user508530?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-39310-by-it_user508530?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-12899242-by-kashifadeel?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-12899242-by-kashifadeel?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-12110313-by-johnbosco-obi?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-12110313-by-johnbosco-obi?tid=pdf_prod_19668
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“Previously, multiple Excel sheets were used by us. We not only found it difficult to
consolidate but also calculations were not centralized and had no security around
the data. However, TM1 provides centralized data in a secured manner and
calculations are done on the fly without any delay..”

Read full reviewVerified user

IT Analyst at a tech services company with 10,001+ employees

“My organization already uses IBM, so we did not switch from any other solution.
We just did a comparative analysis with Workday Adaptive Planning. IBM Planning
Analytics was favored because we already use IBM, not because it was the most
cost-effective. Had we been considering cost alone, we would have gone for
Workday Adaptive Planning..”

Read full reviewJohnBosco Obi

Data Analyst at Africa Initiative

https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-40743-by-itanalyst053?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-40743-by-itanalyst053?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-12110313-by-johnbosco-obi?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-12110313-by-johnbosco-obi?tid=pdf_prod_19668
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“I previously used Microsoft Access. The reason I switched from Microsoft Access
to IBM Planning Analytics is because when dealing with large data and wanting
speed and flexibility, IBM Planning Analytics offers that capability. Microsoft
Access has limitations when dealing with huge volumes of data.

“I also switched from Microsoft Access to IBM Planning Analytics because it has
helped us reduce manual work and make better decisions quickly. IBM also listens
to feedback and improves the products, which I appreciate..”

Read full reviewGladys Njeri

Key Account Manager  at DHL

https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-10640063-by-gladys-njeri?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-10640063-by-gladys-njeri?tid=pdf_prod_19668


IBM Planning Analytics ▪ ROI

©2026 PeerSpot, All Rights Reserved 14

ROI
Real user quotes about their ROI:

“I have seen a return on investment such as a thirty percent increase in efficiency,
which I have mentioned before. That measurement is based on time saved and
error reduction..”

Read full reviewJohnBosco Obi

Data Analyst at Africa Initiative

“As quickly as the management gets the decision of their planning or
requirements, they work smartly and will benefit from this. These use cases are
already available in the market, and we have references that show these
capabilities..”

Read full reviewKashifAdeel

Pre‐Sales Consultant ‐ Infrastructure at InfoTech Group

https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-12110313-by-johnbosco-obi?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-12110313-by-johnbosco-obi?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-12899242-by-kashifadeel?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-12899242-by-kashifadeel?tid=pdf_prod_19668
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“Over the past few years that I have been using IBM Planning Analytics, I have
made big improvements in how I plan and analyze finances. Since using this tool, I
can now make decisions faster, even when there is just a small change in the data.
It helps a lot with creating reports straight from raw data, which saves me so much
time..”

Read full reviewGladys Njeri

Key Account Manager  at DHL

“Customers see ROI with IBM Planning Analytics. It improves internal processes,
reducing the need for extensive control departments and resulting in operational
cost savings. More importantly, it enhances predictability in business and provides
better insights into the potential impacts and implications of decisions..”

Read full reviewMilan Orendac

Senior Business Executive at Sophia

https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-10640063-by-gladys-njeri?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-10640063-by-gladys-njeri?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-6352583-by-milan-orendac?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-6352583-by-milan-orendac?tid=pdf_prod_19668
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“IBM Planning Analytics has had a competitive disadvantage in the last 10 years.
The maintenance and renewals have become much more expensive. The overall
price is has increased.Historically it had a high return on investment, but IBM has
increased prices and the maintenance too to a level that many customers are
thinking to move to other solutions..”

Read full reviewDirk Boeckmann

Executive Partner at Beat2Lead GmbH

“If we look at the budgeting processes of companies that have implemented this
solution, then I think you'll see ROI. This service lets customers finish their
budgeting process faster, so they don't waste any time. It's capable of analyzing
large amounts of data, so it's they can work more productively. At the same time,
budget planning is used to motivate employees and help them achieve some
goals. .”

Read full reviewVerified user

Systems Analyst at a computer software company with 1,001‐5,000
employees

https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-1777675-by-dirk-boeckmann?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-1777675-by-dirk-boeckmann?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-1155661-by-reviewer890292?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-1155661-by-reviewer890292?tid=pdf_prod_19668
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Use Case

“The main customers and use cases for Planning Analytics are large companies in
the Czech Republic and Slovakia, typically with more than 2,000 employees..”

Read full reviewMilan Orendac

Senior Business Executive at Sophia

Our primary use case for IBM Planning Analytics is for budgeting, planning, and
forecasting. We also use it as a reporting tool, preparing our database to get our
P&L and trial balance, and disclose financial data.

Read full reviewAyman Alshabani

Financial Performance Manager at a retailer with 1,001‐5,000 employees

“I use the solution in my company for our company's budgeting process; IBM
Planning Analytics is used every year to manage different scenarios based on the
needs of the users. The finance managers in our company use the product to
change 90 percent of the budget processes and cash flows, along with some
forecasting purposes..”

Read full reviewGnanavel‐Chakkarapani

Junior Consultant at CMA CGM

https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-6352583-by-milan-orendac?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-6352583-by-milan-orendac?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-8622365-by-ayman-alshabani?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-8622365-by-ayman-alshabani?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-6136412-by-gnanavel-chakkarapani?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-6136412-by-gnanavel-chakkarapani?tid=pdf_prod_19668
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“I make sure that developments inside are matching our end user needs. I check
monitoring and assist newcomers in developments. TM1 is not used as a reporting
database. We elaborate the budget inside, extract data, and make it available
through different tools. 

We use it for planning all the costs and budgets for production parts in our
company. TM1 is mainly used by the financial controlling department, and they
use Excel directly connected to TM1 to make their dashboards..”

Read full reviewVerified user

Responsable B.I at a retailer with 51‐200 employees

https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-8154076-by-reviewer1517922?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-8154076-by-reviewer1517922?tid=pdf_prod_19668
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“My main use case for IBM Planning Analytics is for various activities such as
analysis, analyzing data to make decisions, planning tasks, and collaborating with
dependent teams. Before IBM Planning Analytics, we were using the Workday
Adaptive Planning tool, but we always faced difficulties in setting it up and using
it. It was particularly difficult to use, especially for the latest tech service. Later, we
moved to IBM Planning Analytics, which we mainly used to handle the data
analysis use case. My work involves creating dashboards from the existing
business data and presenting them during our daily scrum meetings with various
stakeholders, as well as making the right decisions based on data analysis and
insights. With IBM Planning Analytics, dashboard creation and other exporting
options come in handy.

“In addition to my main use case, I also use IBM Planning Analytics for financial
planning, forecasting, and reporting, and it has been very useful across different
departments, especially when we need real-time insights. We also integrated time
series forecasting with Watson Studio, which helps with better predictions..”

Read full reviewGladys Njeri

Key Account Manager  at DHL

https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-10640063-by-gladys-njeri?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-10640063-by-gladys-njeri?tid=pdf_prod_19668
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“We rely on IBM Planning Analytics for our monthly forecast because it is modular,
making it essential for tracking and managing our monthly, quarterly, and yearly
forecasts. We use it mostly for forecast, not for actual records. For the actual
records, we use other software. Whenever we want to do our forecast for the
month, for the quarter, for the year, we use IBM Planning Analytics. Every team, or
what I prefer to call units within the organization, submits their budget and
forecast for the month. We put it all together, run it through IBM Planning
Analytics, and from there we can tell what will be achieved, what will not be
achieved, and what we can push over to the next month, because we already have
our budget for the year. IBM Planning Analytics helps us to do that plan very
seamlessly. Within a maximum of two hours, we are done, and then we reach back
to teams and say, 'Hey, find a way to move this. This was not approved.' It makes
the whole planning for us for the month easier.

“The beginning of the year budgeting is the best use case we have for IBM Planning
Analytics. It makes it so easy for us because we are coordinating about sometimes
twenty to thirty Excel sheets. We plug everything in and using the what-if
scenarios and the different capabilities of the platform, we are able to draw out our
financial plan for the year.

“The most spectacular example of how IBM Planning Analytics made a difference
during a forecasting cycle was our planning in January, where we had to do our
budget for the year. Due to how we closed last year, we closed in a rush. We were
not able to complete things, so we could not do our forecast for the year in
December. We had to do that in January. We thought it was going to take a whole
lot of time, but IBM Planning Analytics made it so easy for us. Within three days,
we were done with the whole plans for the month, both as regards payroll, as
regards office supplies, as regards our subscriptions, as regards IT needs, as
regards internet, and everything. We were able to plug in everything and create the
whole plan for the year while even giving room for inflation. That was the most
spectacular thing for me about IBM Planning Analytics..”

Read full reviewJohnBosco Obi

Data Analyst at Africa Initiative

https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-12110313-by-johnbosco-obi?tid=pdf_prod_19668
https://www.peerspot.com/product_reviews/ibm-planning-analytics-review-12110313-by-johnbosco-obi?tid=pdf_prod_19668


IBM Planning Analytics ▪ Setup

©2026 PeerSpot, All Rights Reserved 21

Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

Installation typically involves third-party assistance, either from IBM or a partner,
as they have the expertise required for migrating data and setting up servers,
especially in a SaaS context.

Read full reviewAyman Alshabani

Financial Performance Manager at a retailer with 1,001‐5,000 employees

“The initial setup is straightforward, and I'd rate it at nine out of ten. Depending
on the complexity of the requirements, the deployment can take a minimum of
one month to a maximum of three months. A team of five to 10 can handle the
deployment..”

Read full reviewVivek Mathur

Managing Consultant at Cubewise
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“The product is easy to deploy. The configuration of the authentication part with
the tool is difficult. When I tried to integrate IBM Planning Analytics with LDAP,
the configuration changed, so the config file changed. The integrations and certain
syncs are sometimes difficult to match and authenticate..”

Read full reviewGnanavel‐Chakkarapani

Junior Consultant at CMA CGM

“Setting up IBM Planning Analytics can vary depending on client expectations and
needs. For someone covering just one area, it might be relatively easy. I would rate
the setup at around a six out of ten in terms of ease.

The deployment duration for IBM Planning Analytics varies greatly depending on
each client's needs and complexity. It can range from a minimum of one month to
a maximum of one year..”

Read full reviewMilan Orendac

Senior Business Executive at Sophia
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“Given the fact that IBM Planning Analytics is quite pricey in terms of the cost for
the subscription and the monthly subscription, we just did the first-tier plan
where we are only allowed to have five users at a time. Those in the directorate
already have three logins. We are left with two logins, we who are the analysts, the
financial analyst and the data analyst. We do not work in silos. Whenever we have
a planning session or a forecasting session to do, we sit together, we have our big
screen, and then from there we do our models. We do our what-ifs, we do our
plannings. We essentially create different scenarios, which we save as different
files. Then, those on the directorate, the director and the deputy director, can then
have a look at it and say, 'Okay, I think we will go with this plan, or we will go with
this other plan.' With that, they can then push their preferred plan upwards to
those at the very top for endorsement. Once it is endorsed, then the finance and
accounts unit can go ahead with disbursing funds. Procurement can go ahead with
making their procurements. That is just the way we use it..”

Read full reviewJohnBosco Obi

Data Analyst at Africa Initiative
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“It's easy to set up. I would rate my experience with the initial setup a nine out of
ten, where one is difficult and ten is easy to set up.

We had a bug in computation a long time ago, but that was solved. Normally, we
can rely on the computations being correct.

It is mostly deployed on-premises. 

Deployment time:

The initial setup is quite fast, but the system grows and gets more complex over
time. Planning Analytics is not a ready-made product; you develop it with the
customers based on their specific needs. So from the beginning to the first use, it
takes four to six months. If you start from scratch, it can take longer. But if the
customer buys pre-designed modules, it's faster.

So the most time it can take is up to six months, if you start from scratch. If the
customer buys already designed modules, you're faster.

Deployment process:

We always have a development, test, and quality assurance system, and then a
production system. 

We have continuous development and deployment for projects that run for two to
three years because the customer develops a huge, complex planning and
reporting solution. So it doesn't stop after installation. It's not like an app that is
ready to use after installation..”

Read full reviewArnold Steffens

Managing Director at Steffens PANTA RHEI GmbH
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Customer Service and Support

We do not use IBM directly for technical support due to their high prices. Instead,
we rely on third-party partners recognized by IBM, who provide cost-effective
support.

Read full reviewAyman Alshabani

Financial Performance Manager at a retailer with 1,001‐5,000 employees

“The technical support could improve. They are not very fast at responding to
problems. I contacted them in July last year, and I received feedback in
September..”

Read full reviewDirk Boeckmann

Executive Partner at Beat2Lead GmbH

“The technical support of IBM Planning Analytics is good, but it depends on the
SLA we have with them; the better the SLA, the better the support you receive. For
support, I would give it an eight out of ten..”

Read full reviewKashifAdeel

Pre‐Sales Consultant ‐ Infrastructure at InfoTech Group
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“We have not had any need for customer support for any issues. As I said, it is very
stable and scalable. We only needed the assistance of customer support when we
purchased the license initially, and I can rate that customer support we had then a
ten out of ten..”

Read full reviewJohnBosco Obi

Data Analyst at Africa Initiative

“Support is generally good. We have a multi-level support system, with the initial
level handled by the company we bought the license from and subsequent support
from IBM. I rate this support at a seven out of ten..”

Read full reviewVerified user

Responsable B.I at a retailer with 51‐200 employees

“The customer service and support could be improved. They could sometimes go
more directly to the real problem and not provide obvious things that we have
already tested. So we lose time during this process..”

Read full reviewArnold Steffens

Managing Director at Steffens PANTA RHEI GmbH
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Other Advice

I rated IBM Planning Analytics eight out of ten points. IBM should focus on
integrating their various products into a single solution as well as improving their
visualization capabilities.

Read full reviewAyman Alshabani

Financial Performance Manager at a retailer with 1,001‐5,000 employees

“Overall, I would rate the solution a nine out of ten. 

My recommendation:

Check for a solution that is similar to your needs because it's not easy to
understand how it works sometimes. If you see a similar solution, you can easily
compare. Every year, there's a big conference where customer solutions are shown
to other customers.

So it's really important to have resources who have knowledge of the product..”

Read full reviewArnold Steffens

Managing Director at Steffens PANTA RHEI GmbH

“The interface is simple, not very flashy, and while the management is looking for
planning or other things, it is easy to understand, but not very colorful. Scenario-
based planning in IBM Planning Analytics is helpful in some cases, and while it
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varies due to local circumstances or industry trends, it definitely helps get some
idea. Even if it is not on the exact or 100% outputs, people can get maximum
output or insight for their upcoming planning. The biggest challenge when
deploying IBM Planning Analytics is the integration with other tools. Most
deployments of IBM Planning Analytics are on-premises, as we had it on-premises
due to a policy from banks that prevents them from populating their data to the
cloud. I would rate this review an eight overall..”

Read full reviewKashifAdeel

Pre‐Sales Consultant ‐ Infrastructure at InfoTech Group

“My advice for others looking into using IBM Planning Analytics is first of all, you
need a very powerful machine, a very good computer with a good processor, a very
good amount of RAM, and a very good amount of ROM as well. Second, you can go
for the essential tier of the subscription, which allows just five users. Whenever
your team has to plan, you can just come together, use one login, and plan together
over a large screen. Third, take your time to learn your way around the platform.

“Regarding the accuracy and reliability of output, I find that the newer AI and
agent capabilities of IBM Planning Analytics are good. However, IBM is currently
nudging people towards cloud migration. Their AI and agent capabilities have been
delivered as a software-as-a-service only, not available on older on-premises
versions, but if your setup is cloud-based, then you have the AI and agent
capabilities, which to a fair extent is accurate.

“I would rate this review eight out of ten overall..”

Read full reviewJohnBosco Obi

Data Analyst at Africa Initiative
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“IBM Planning Analytics is used for cross-departmental planning and forecasting
by our customers. Different versions of the planning can be used, such as budgets
and projections based on monthly results. The system keeps all historical data and
tracks the development from projected numbers.

IBM Planning Analytics supports compliance and risk management within
financial operations. It enables the calculation of impacts, such as increased
interest rates, across various business areas. The effectiveness of risk
management depends on the system setup and how risks are defined by the
company.

In financial planning, IBM Planning Analytics aligns with current trends, including
the use of AI and leveraging unstructured data. It is capable of handling large
amounts of diverse data types. While it is unclear if IBM fully incorporates AI, it
likely follows the trend as many companies do.

Before using Planning Analytics by IBM, consider your planning process and how it
can be simplified. Understand that the system won't solve all issues on its own. 

Overall, I would rate IBM Planning Analytics as a nine out of ten..”

Read full reviewMilan Orendac

Senior Business Executive at Sophia

“Regarding the user interface of IBM Planning Analytics, it is very user-friendly,
which makes the experience very smooth. The integration capabilities of IBM
Planning Analytics with other business systems or data sources are strong,
especially with Simulus.

“We are able to integrate IBM Planning Analytics with Watson Studio, and it helps
with better prediction and forecasting, allowing us to make data-driven decisions.
We have also been able to integrate it with Excel, which keeps things familiar and
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adds more power.

“I would describe the security features of IBM Planning Analytics as very robust,
and they keep all our data secure.

“My advice to others looking into using IBM Planning Analytics is that if you are
dealing with large data and want speed and flexibility, then IBM Planning Analytics
is for you, because it has helped us reduce manual work and make better decisions
quickly. IBM also listens to feedback and improves the product, which I really
appreciate. I would rate this product a 9 out of 10..”

Read full reviewGladys Njeri

Key Account Manager  at DHL
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Top Industries
by visitors reading reviews

Financial Services Firm 15%

Retailer 10%

Manufacturing Company 9%

Outsourcing Company 9%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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