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Cisco Catalyst Center Recap

Cisco Catalyst Center offers a comprehensive platform for network management, providing

scalable solutions and advanced analytics for enterprise‐level operations.

Focusing on efficient network management, Cisco Catalyst Center effectively addresses

dynamic enterprise environments, ensuring operational scalability and actionable insights

through its robust feature set. It emphasizes seamless management with an intuitive interface

tailored for professional use, facilitating enhanced network visibility and control among IT

professionals and service providers.

What are the standout features of Cisco Catalyst Center?

• Automated Provisioning: Simplifies and speeds up network configuration processes by

automating repetitive tasks.

• Advanced Analytics: Provides real‐time insights and trends for network optimization and

security enhancements.

• Policy‐Based Configuration: Ensures consistent network settings adherence with

centralized policy management.

• Comprehensive Monitoring: Offers in‐depth visibility into network performance,

facilitating quick identification of issues.

What benefits should users look for in reviews?

• Improved Efficiency: Streamlined operations lead to reduced manual input and

increased productivity.

• Cost Savings: Automation and analytics reduce operational expenses and enhance ROI.

• Enhanced Security: Policy enforcement and monitoring provide robust defense against

vulnerabilities.

• Scalability: Supports growing network infrastructures and evolving enterprise demands.

Cisco Catalyst Center is widely implemented across industries like finance, healthcare, and

education due to its ability to handle complex network requirements. It addresses specific

needs by offering tailored solutions designed to enhance operational efficiency and security,

catering to professionals managing large‐scale IT ecosystems.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Operational efficiency is definitely better because everything is managed
from one single plane, the visibility and monitoring is top-notch, and the
smart fault handling and event handling are so nice that all of the guessing
work has finished and Day 2 operation is definitely way better.”

AadishBahati

Principal Solution Architect at EchoStor

“Cisco Catalyst Center's reporting is one of the best features, providing
graphs and quick hit analysis in one place instead of having to search
elsewhere.”

AndrewRichardson

Network Engineer at Edmonton Catholic School Board

“Cisco Catalyst Center has significantly reduced travel time for our
organization, which has approximately 60 locations across our state.”

Sylas Sloan

Network Engineer at CHEROKEE NATION
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“Our customers are very happy with Cisco technology and they suppose it is
the best solution for them.”

StefaniaSobotova

Senior Network System Engineer at Soitron

“The best feature Cisco Catalyst Center offers is the centralized network
health and device visibility, which I could use to get device inventory, device
health, network health, site health, and issues through the consistent APIs
and bring all of that into our own FloodGaurd dashboard.”

Abdulmunafz Mct

Full Stack Developer at Sri Krishna Arts and Science

“The benefits and advantages I see in Cisco Catalyst Center that really stand
out to me is its ability to access all devices from here.”

Sourav Paul

Wireless and Network support at BT ‐ British Telecom

“Whenever something goes down, it's easy for us to look into a problem
because before teammates reach out to us saying they're not getting to the
internet, we already know there's a problem because of Cisco Catalyst
Center, so it's very useful and helps us have less downtime.”

Validated user

Network Engineer I at a mining and metals company with 10,001+ employees
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What users had to say about valuable features:

“Since you mentioned many products and asked which would be the best to discuss
now, I think we should concentrate on Cisco Catalyst Center, as I have not been
recently working with it this year, at least a couple of months back.

I am familiar with other products like Nexus 9000 series and 9K series, but not in
the current organization. I have Nexus 9K products and was one of the first to
install Nexus 9K products in India.

The biggest challenge is to properly plan the deployment, and I should know my
problem statement. Where and how I am going to attack or where to cover, the
scope has to be defined very well; otherwise, it will be very difficult..”

Read full reviewArupSanyal

CTO and CISO at Fusioncx

https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12579833-by-arupsanyal?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12579833-by-arupsanyal?tid=pdf_prod_41504
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“The benefits and advantages I see in Cisco Catalyst Center that really stand out to
me is its ability to access all devices from here. I can say it is everything for me. It
is a monitoring device, and we can do configuration from it and monitor any issue.
It has the features to help solve those problems including suggestions and records.
It can indicate how critical an issue is, whether it is a P1 case or P2, and it can
provide data for any reports, traffic data, or client-wise information.

“If a Wi-Fi user tells me that their signal is low, the data from Cisco Catalyst
Center allows me to provide information when its signal is low, what the speed is,
and everything else I can give them.

“The end-to-end visibility that Cisco provides is good for me. As per licensing, the
price is a bit higher, but it is good..”

Read full reviewSourav Paul

Wireless and Network support at BT ‐ British Telecom

https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-13020836-by-sourav-paul?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-13020836-by-sourav-paul?tid=pdf_prod_41504
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“Cisco Catalyst Center has the feature where you can configure different ports as a
VLAN. You can configure a secondary IP address, which other OEMs generally do
not provide.

“DNA is a good feature, and advanced networking and routing features are
available there. You can configure MST, and while not much more is a feature you
can add, it is good as you can configure different VLANs and different types of MST,
which reduces your Spanning Tree timing.

“Its smoothness is very good, and I can add static routing so that if any internal
network or internal configuration is required for one VLAN to another VLAN, I can
create the route and configure it as required. Port-channel and channel group are
also good features.

“Visibility is good. Whenever any problem occurs, I can understand what the
problem is. When a problem occurs, I have to identify what the issue is, and if I am
able to identify it, then I can solve it..”

Read full reviewSaurabh‐Pal

Network Security Architect at Vareli

https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12645557-by-saurabh-pal?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12645557-by-saurabh-pal?tid=pdf_prod_41504
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“The best feature Cisco Catalyst Center offers is the centralized network health
and device visibility, which I could use to get device inventory, device health,
network health, site health, and issues through the consistent APIs and bring all of
that into our own FloodGaurd dashboard.

“When I talk about centralized network health and device visibility with Cisco
Catalyst Center, what I mean is that instead of checking each network device
separately, it gives me a centralized view of the whole network. I can see how many
devices are connected, their health status, the overall network health, site health,
and any issues from one place, allowing us to use that data in our FloodGaurd
dashboard to give a quick view of whether the network infrastructure was healthy
or offline.

“For an API experience with Cisco Catalyst Center, I found it pretty straightforward
once the authentication was set up, as the endpoint structure was consistent and I
could easily get device inventory health, network health, and issues.

“My overall impression is that Cisco Catalyst Center gives very good visibility in
the network from one place, making it easy to bring device and network health
into our dashboard for our project. I think the experience is strong, especially for
centralizing monitoring, though the main area I would improve is making the
initial sandbox setup and documentation simpler..”

Read full reviewAbdulmunafz Mct

Full Stack Developer at Sri Krishna Arts and Science

https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-13031993-by-abdulmunafz-mct?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-13031993-by-abdulmunafz-mct?tid=pdf_prod_41504
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I would say that the out-of-the-box orchestration and automation benefits that
Cisco Catalyst Center provides are really good, plus it is all one Cisco environment.
There are multiple orchestration tools and software outside in the market, but
because it is all Cisco, Cisco knows its own infrastructure, environment,
technologies, and protocols better than anyone outside. The ease of operation is
something that is really good with them.

The most notable benefit includes the reusability of policies and the template
structure for any organization, which is a common benefit included in Cisco
Catalyst Center as well as other organization software and tools.

“I think over time many challenges have been addressed. In the last decade, things
have changed drastically in regular networks. Everywhere now it is majorly not
regular Layer 2 Spanning Tree Layer 2 dominated network architectures. It is all
leaf-and-spine based, whether it is data center or enterprise. They are focusing on
leaf-and-spine, Clos network architecture. Cisco has been a pioneer in those
fronts and keeps bringing new technology while managing the learning curve
under control and not overwhelming users. When compared with VMware's NSX
and Cisco's ACI, NSX is too much software-driven and has a very steep learning
curve. The learning curve is steep for Cisco products as well, but it is not as big or
as steep as for other software. Cisco provides so many features while keeping the
user interface and user experience simple. This is important because people like
me do Cisco technologies frequently, so we are very well-versed in the
technologies. Once we do the projects, it is the operations team who has to manage
their networks, so it should be easy for them to learn something new.

“The leaf-and-spine technology and architecture is the biggest optimization that
has happened. Besides that, Cisco Catalyst Center and all the different
orchestrators come with built-in security and general network day-to-day
hardening and best practices from Day 1. Rather than configuring everything
manually, they configure all those best practices, so you do not have to worry about
that. These are the things which save time so much and do things which are
supposed to be done either way, so they do not ask you to do it. The boxes do it.
That is the part of the real optimization. You just have to worry about the business
intent and the real architecture you want to build.



Cisco Catalyst Center ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 12

“Cisco Catalyst Center and Cisco ACI bring something great regardless of whether
it is one site, two sites, 10 sites, or any number of sites. They have brought the
whole management plane and monitoring plane in one UI. You can monitor
thousands of devices in one window.

“Absolutely, and not just troubleshoot, but also identify possible areas of concern
and alarms very quickly, rather than relying on other syslog and SNMP servers,
which used to happen traditionally. Those types of third-party integrations with
the network for monitoring and troubleshooting are becoming redundant now
with Cisco's own portfolios. .”

Read full reviewAadishBahati

Principal Solution Architect at EchoStor

https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12568891-by-aadishbahati?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12568891-by-aadishbahati?tid=pdf_prod_41504
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“I met Check Point, but it is not in my scope. Sometimes I set something on Cisco
ISE when I tested in our customer environment when they have authentication via
Cisco ISE for Check Point. From my opinion, it is quite a horrible management
when you need the installation of Windows on your computer when you use Mac
OS. I think that Palo Alto and Cisco are the best solutions for customers. What I can
hear and see when I speak with them is that they are satisfied with these two
technologies from the firewalls world. I co-work with NetScout, but it is about
DDoS, which is a little bit different. NetScout or Arbor was part of Cisco several
years ago, so it is one world of security and networking.

“I have been working with Cisco technology such as switches and routers. Our
customers are very happy with Cisco technology and they suppose it is the best
solution for them. It is a very well-known technology and quite old, making it
quite a responsible technology for them. Cisco Catalyst Center is something I
started with in my new work. It is not in my scope, but I heard it is a very nice
technology too. It cooperates with Cisco ISE. Cisco ISE is within the scope of my
work too. I work with switches only a little bit.

“I have experience with SecureX. When SecureX started, I managed it in our
company environment. It was a very nice service, but our company, because I
changed my work and changed company, was only about twenty people, so we
were not able to pay for XDR in the next version. We had to leave this excellent
service because we set a lot of notifications about bad behavior in our network. It
was a very nice service and very useful. I had a presentation for our customer about
SecureX and they were very happy. It sounds very good, but finally, there are
universities and they cannot pay such a large amount of money for this service,
although they were very happy. I have a little experience with SecureX. I met XDR
in some workshops from Cisco company on site and online, so I know a little bit
about XDR.

“I am new with Cisco Catalyst Center, and I have been working with it for about the
last month. From my first experience, the menu is not very user-friendly for new
people because I thought it could not be so hard when I am working with Firewall
Management Center and Cisco ISE. I thought it could be some modification from it,
but from my first experience, it was completely different. The first time I was a
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little lost. Nowadays with AI, it is not so hard. I asked where I could find, for
example, statistics about a switch, so I could find a way to access the right things
that I need because Cisco Catalyst Center is a huge application where you can find a
lot of information. From my first view, it was not so easy to find the right way.
When I access Secure Web Gateway, I can find everything I need, and it can find me
all possibilities how I can access it. From Cisco ISE, it is the same, and I can choose
which one and from this offer, I can decide what I need. I am not sure it is the same
strategy in Cisco Catalyst Center, but I appreciate it from Cisco ISE and from Secure
Web Gateway. It is better from a user view. From Cisco Catalyst Center, it is a very
nice statistic when I find a switch that I need, and then it is quite easy to find all
information. However, the way from my overview to go to concrete needed
information is a long way to access it, so it is not so user-friendly from my view..”

Read full reviewStefaniaSobotova

Senior Network System Engineer at Soitron

https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12645550-by-stefaniasobotova?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12645550-by-stefaniasobotova?tid=pdf_prod_41504
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Other Solutions Considered

“We did not have a previous commercial network management solution that we
replaced with Cisco Catalyst Center; for this project, we chose it because we wanted
a proper centralized source for Cisco device and network health data, and its API
made it straightforward to integrate the information into our existing FloodGaurd
dashboard..”

Read full reviewAbdulmunafz Mct

Full Stack Developer at Sri Krishna Arts and Science

“Before choosing Cisco Catalyst Center, we mainly evaluated it based on how well
it fit our use case and how easily we could integrate its API, without doing a formal
comparison or procurement evaluation against other commercial network
management platforms, though I would not claim that we have tested multiple
alternatives in depth..”

Read full reviewAbdulmunafz Mct

Full Stack Developer at Sri Krishna Arts and Science

https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-13031993-by-abdulmunafz-mct?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-13031993-by-abdulmunafz-mct?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-13031993-by-abdulmunafz-mct?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-13031993-by-abdulmunafz-mct?tid=pdf_prod_41504
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“In comparison to similar tools on the market, I have never worked with Cisco
Catalyst Center compared to others. I have worked with Cisco Prime, which is the
earlier version of Cisco Catalyst Center. It has some features that are free and are
not available on Cisco Catalyst Center, but we need a subscription and license for
those..”

Read full reviewSourav Paul

Wireless and Network support at BT ‐ British Telecom

“I have worked for a long time, about 20 to 25 years, and in the meantime,
different products have changed and all features have changed.

“I have worked a little with Palo Alto and Fortinet but not with other products..”

Read full reviewSaurabh‐Pal

Network Security Architect at Vareli

https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-13020836-by-sourav-paul?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-13020836-by-sourav-paul?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12645557-by-saurabh-pal?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12645557-by-saurabh-pal?tid=pdf_prod_41504
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“Palo Alto is the second vendor for me. It is not on as high a level as Cisco because I
am working with Cisco for six years now and with Palo Alto only three years. My
experience with Cisco is bigger than with Palo Alto. However, I think that every
customer has different needs. I think that both technologies are experts in some
area, so I cannot recommend only one of them. It depends on customer needs and
what they need and how they need access to the internet and what they need from
a firewall. It is two different ways how you can check and control your network.
Sometimes customers are afraid about only application layer control, so they
prefer the traditional L3, L4 control about their network. It depends on experience
too..”

Read full reviewStefaniaSobotova

Senior Network System Engineer at Soitron

https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12645550-by-stefaniasobotova?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12645550-by-stefaniasobotova?tid=pdf_prod_41504
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“Aruba has a good product, but not like Cisco.

“Aruba is also a good product with good features, but I don't think it can be
compared with Cisco as Cisco is better than Aruba.

“For Aruba, you cannot provide a secondary IP. This is the main feature that Cisco
has. Whenever you require both primary and secondary IP for one interface, Cisco
can provide this. Secondly, Cisco can route everything whereas Aruba can only
accept a default route.

“I have not worked on Arista products, but for other OEMs, Cisco is quite good..”

Read full reviewSaurabh‐Pal

Network Security Architect at Vareli

https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12645557-by-saurabh-pal?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12645557-by-saurabh-pal?tid=pdf_prod_41504
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ROI
Real user quotes about their ROI:

My clients must have seen a positive return on investment, which is why they
continue to choose Cisco solutions. If there was no return on investment, they
wouldn't select these solutions.

Read full reviewPratap Barik

Data Center Admin at Sysnet Global Technologies

“As I mentioned earlier, we used to look at ROI from five to seven years. Now we
have started looking at the product, the platform, and the stability, and we are
already in a way of changing the overall ROI to shift it to seven to ten years..”

Read full reviewArupSanyal

CTO and CISO at Fusioncx

https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-8439995-by-pratap-barik?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-8439995-by-pratap-barik?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12579833-by-arupsanyal?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12579833-by-arupsanyal?tid=pdf_prod_41504


Cisco Catalyst Center ▪ ROI

©2026 PeerSpot, All Rights Reserved 20

“Because we have not fully implemented Cisco Catalyst Center across all sites, I
have seen a return on investment primarily at the two sites where we have
implemented it. The network's stability at those two sites has been excellent, and
that definitely translates to cost benefits, as there is less compliance needed
compared to the past..”

Read full reviewValidated user

Account Service Delivery Manager at a tech vendor with 10,001+
employees

“For our project, we did not measure a formal ROI in terms of money or hours
saved with Cisco Catalyst Center, so I would not give a made-up percentage. The
practical benefits were clear, as instead of manually checking individual devices,
we could get the device and network health information through the API and see it
centrally in our dashboard, which reduces the manual effort involved in
monitoring and troubleshooting..”

Read full reviewAbdulmunafz Mct

Full Stack Developer at Sri Krishna Arts and Science

https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-9182693-by-reviewer1516167?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-9182693-by-reviewer1516167?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-13031993-by-abdulmunafz-mct?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-13031993-by-abdulmunafz-mct?tid=pdf_prod_41504
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“Even though I say the solution is quite pricey, it is a value for money because I
actually love this product much.

“Value for money means clients do not need many resources to manage their
network. They have much visibility on their network, understanding what is going
on, including stability, reports on any side, which side consumes much bandwidth,
and which side consumes much data. Everything can be checked easily with just a
click..”

Read full reviewSourav Paul

Wireless and Network support at BT ‐ British Telecom
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It definitely is value for money. The return on investment is definitely better
because it is not just about the licensing being expensive. It is all about when you
deploy the network, when you set up the network, how well your business
operations are able to run that infrastructure, and how much less they are working
on just identifying the baseline of an issue. Imagine if you are troubleshooting an
issue where traditionally it would take one hour and out of that one hour, 15 to 20
minutes was just to identify the area of concern rather than the issue itself,
checking the exact problem. That 20 minutes has reduced now. That 20 minutes of
downtime is really significant.

Operational efficiency is definitely better because everything is managed from one
single plane. The visibility and monitoring is top-notch. The smart fault handling
and event handling are so nice. If one fault happens, it immediately connects all
the dots. If a fault has happened, it shows what could be the reason behind it.
Sometimes the fault is a repercussion of some other event. People keep checking
for the fault and then end up realizing that the fault was not really the fault. The
fault was something else. This was just an after-effect. All of that guessing work
has finished. Day 2 operation is definitely way better. .”

Read full reviewAadishBahati

Principal Solution Architect at EchoStor
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Use Case

“The main use case for us is to centralize managing our switches in one spot. We
have a lot of switches to manage, so it's very easy to find that useful..”

Read full reviewValidated user

Network Engineer I at a mining and metals company with 10,001+
employees

“As a customer, the major use case for Cisco Catalyst Center is that it is easy to
configure and troubleshoot, which are definitely the advantages of the product. If
there are any specific challenges I face with hybrid and distributed networks, Cisco
addresses those challenges. My overall impression is that there are optimization
and challenges in this enterprise setup..”

Read full reviewArupSanyal

CTO and CISO at Fusioncx
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“The major use case for my client with Cisco Catalyst Center is that most of my
work depends on it. For configuring the device and every organization
architecture, I am creating means site-wise, such as country, state, city, building,
and floor. We can map and put the DWG or PNG file image as your floor plan.
Accordingly, we can put the switch and access points on the floor so we can check
the health status of the user. For any user, we can work as per license. If we have
the client with the analytical license, then we can do many things from Cisco
Catalyst Center. We can upgrade the image, configure devices, and perform many
other functions..”

Read full reviewSourav Paul

Wireless and Network support at BT ‐ British Telecom

https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-13020836-by-sourav-paul?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-13020836-by-sourav-paul?tid=pdf_prod_41504


Cisco Catalyst Center ▪ Use Case

©2026 PeerSpot, All Rights Reserved 25

“Secure Web Gateway is from Cisco. I met a lot of troubles, so I am in touch with
TAC. I thought it was a call from some open ticket. I am working on firewalls, FTD,
FMC, so these are my daily challenges with firewalls.

“Cisco Catalyst Center is part of the customer's network. Sometimes I check
something when I troubleshoot authentication, AAA authentication in Cisco ISE. I
need some information and I was surprised how well developed Cisco Catalyst
Center is because it is much easier when you can check on Cisco Catalyst Center
instead of checking every switch or every router, signing there, and checking some
commands and then copying it. When you are in Cisco Catalyst Center, everything
is on one page. I am very quick and it is effective. I can compare and check
statistics from all devices. Cisco Catalyst Center is a very nice product from
Cisco..”

Read full reviewStefaniaSobotova

Senior Network System Engineer at Soitron
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“My main use case for Cisco Catalyst Center in the sandbox is to test APIs and
integrate network data into the FloodGaurd project, where I tested device
inventory, device health, network health, site health, and activities issues, then
displayed the data in our dashboard.

“One use case I can mention about Cisco Catalyst Center is in network monitoring
during a disaster response operation, where it can give us health and availability of
network devices at a site. Along with our FloodGaurd risk information, we can
understand whether the supporting network infrastructure is healthy or offline.

“One specific challenge I faced with hybrid and distributed enterprise networks
that Cisco Catalyst Center addresses is connectivity in a distributed or hybrid
setup. Since it was running in a Cisco sandbox and our FloodGaurd back end was
hosted separately, we had to ensure the back end could reach the controller
reliably while handling cases like timeouts, controller being unreachable, and the
sandbox going offline. We added retries, timeout, caching, and clear offline states
in the dashboard..”

Read full reviewAbdulmunafz Mct

Full Stack Developer at Sri Krishna Arts and Science
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My focus is mostly campus and data center. I am working with technologies like
Cisco ACI, Nexus, Catalyst, SD-Access, and VMware. I also work with ACI, VXLAN,
and similar technologies.

I am involved as both partner and reseller.

“My work mostly deals with regular enterprise core switches. Cisco provides the
ability to manage multiple switches with standard templates, so people tend to use
Cisco Catalyst Center because it offers better visibility and monitoring capabilities
in one place for their hundreds or thousands of switches across branches and
campuses. Cisco Catalyst Center gives them one single place to check their devices
rather than maintaining a whole list of SSH sessions in SecureCRT or PuTTY and
SSHing into each one individually. They get full visibility of the entire network
from one location.

“Mostly I am dealing with clients who are in colo and hybrid environments. There
is a very minimal footprint on the cloud because most of the companies I am
working with are medium and large-scale companies. Cloud is very expensive for
big companies, so they prefer to have their own setup in either their own data
centers or co-locations such as NextDC or Equinix. .”

Read full reviewAadishBahati

Principal Solution Architect at EchoStor
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“Whenever I procure a device, after that, I can work smoothly and there is no
problem working with Cisco. If any feature is required, I can generally get it..”

Read full reviewSaurabh‐Pal

Network Security Architect at Vareli

“As for comparing Cisco Catalyst Center with anything else on the market, that is
fair. I had to ask about the installation of Cisco Catalyst Center, whether it is
straightforward or quite complex..”

Read full reviewArupSanyal

CTO and CISO at Fusioncx
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“There were a few challenges I faced integrating those APIs and displaying the data
in my dashboard, where the main one was the self-signed certificate in the
sandbox, so I had to disable SSL verification from that environment, and I also had
challenges understanding the authentication flow and keeping the Cisco
credentials secure..”

Read full reviewAbdulmunafz Mct

Full Stack Developer at Sri Krishna Arts and Science

“My experience with deploying Cisco Catalyst Center is that the deployment was
simple, as getting all of my devices to join was straightforward, but there were
some features that were supposed to function, especially when it came to adding in
Meraki Dashboard; devices were not populating, and although it was advertised as
being able to do that, when I talked to Cisco TAC, they said that was not possible..”

Read full reviewDamon Smith

Security, Network & Hosting Operations Manager, Information Technology
at cmog
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“Regarding the experience with deployment, Cisco Catalyst Center is not
straightforward. It is quite complicated. There are many challenges because the
control plane is different. There are many aspects, and if you have complicated
cases, if you install your Cisco Catalyst Center without proper configuration and
saving, then after restart, such as during a power issue, everything will be gone,
and you need to manually re-enter your commands.

“I usually deploy Cisco Catalyst Center both on-prem and in a hybrid
environment. I work with both physical devices and virtual devices such as Hyper-
V and ESXi..”

Read full reviewSourav Paul

Wireless and Network support at BT ‐ British Telecom

It is definitely very easy because initially we used to have to connect to the console
and build so many CLI configs and go into each of the devices and set it up. Now
there is something called Zero Touch Provisioning that Cisco does. For that matter,
most vendors are doing that now, but Cisco was a leading pioneer in Zero Touch
Provisioning of the devices. If you have 100 devices, you just connect the physical
cable and Cisco Catalyst Center will automatically detect those devices and
configure them. It is easy and you do not have to do anything.

That is exactly one of our major points. It is plug-and-play. Even if you have 10
more sites adding up and you want to deploy a similar setup to an existing branch,
you just use the same templates over there. Your 10 sites are up. .”

Read full reviewAadishBahati

Principal Solution Architect at EchoStor
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Customer Service and Support

Cisco's Technical Assistance Center, the TAC, is probably the best in the market.
That is probably one of the best reasons why people choose Cisco: because of the
services and the post-sale support that they offer, and the quality of support that
they are providing. That is one big reason why people prefer Cisco even if they feel
it is too expensive or too complex. They feel that Cisco support team will handle it,
so they go with that confidence.

Read full reviewAadishBahati

Principal Solution Architect at EchoStor

“In our case, we mainly relied on DevNet documentation and sandbox resources
rather than using Cisco's paid customer support, so I cannot really judge the
enterprise support experience from personal experience. The documentation was
enough for us to get the API integration work, although I found initial setup
information could have been clearer..”

Read full reviewAbdulmunafz Mct

Full Stack Developer at Sri Krishna Arts and Science
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“I rated support ten out of ten for the previous product, and I would give the same
rating for Cisco Catalyst Center, ten out of ten. As for the operational efficiency of
Cisco, that is great. The general rating for the product in that case would be ten, as
ten is the best, like the final rating..”

Read full reviewArupSanyal

CTO and CISO at Fusioncx

“Cisco's customer service is very helpful.

“Whenever support is concerned, Cisco is one of the best. Except for Palo Alto, you
can get the best features in Cisco.

“I can give support a rating of 9 to 10..”

Read full reviewSaurabh‐Pal

Network Security Architect at Vareli
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“I rated technical support for Cisco switches as eight points out of ten, and I would
give the same rating for Cisco Catalyst Center, but I can say it is the same, yet Cisco
Catalyst Center is much better.

“The support is much better for Cisco Catalyst Center overall.

“Support is better because they associate with much more senior people in the
Cisco Catalyst Center case. The people handling those tickets, maybe that is why
they are more knowledgeable about everything..”

Read full reviewSourav Paul

Wireless and Network support at BT ‐ British Telecom

https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-13020836-by-sourav-paul?tid=pdf_prod_41504
https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-13020836-by-sourav-paul?tid=pdf_prod_41504


Cisco Catalyst Center ▪ Customer Service and Support

©2026 PeerSpot, All Rights Reserved 34

“When I need to solve some case, usually there is a very quick response. I can see
the location of the engineers, so I can see that they are from Mexico or something.
In the past, I had very good experience with people from Mexico or South America
and then Krakow. I was very surprised that it was a very experienced engineer. I
think Amsterdam or I am not sure which one, but I think it was from Europe.
Usually there is a very quick solution. Sometimes I can see a compromise from
their side because when I open a ticket with priority number three, it has some
response time, but I can see that they are quicker than I sometimes need. In case
some customer has some maintenance window and it is priority three, they are
quicker than they should be. The solution is found very quickly. For example, when
I had some troubles with a customer's Cisco ISE, I created a task at eight p.m. and
the customer had a maintenance window at eleven p.m. A TAC engineer called me
one hour after creating the ticket. We managed a WebEx and solved everything in
twenty minutes. It was very nice and the customer was surprised and could see
that it is very good support from Cisco and I was happy for this experience and to
show him that it is really excellent support and response time. I had experience
from Juniper support, and when I compare these two, Cisco is unbelievably
accessible. It is very quick, and I can see that Cisco is on another level from Juniper
support. I can recommend Cisco support for everybody because it is really good.

“I only had my first bad experience maybe one month ago, when I opened a ticket
and I could see that the problem could be seen by the engineer on a WebEx meeting
and he said that it could not be and he did not have time. The customer was quite
angry. But finally, when I pushed from the Cisco Czech Republic side and I
escalated this ticket, then it was solved very quickly. The solution was found very
quickly after this WebEx meeting. It is only one bad experience. Usually it is very
quickly solved, and I can recommend Cisco TAC support for every customer. I
usually solve some security problems with Cisco ISE, Firewall Management Center
and these topics. From my side, I am very satisfied..”

Read full reviewStefaniaSobotova

Senior Network System Engineer at Soitron
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Other Advice

“My final rating for Cisco Catalyst Center is eight points, with two points deducted
for licensing being complicated. I gave this solution an overall review rating of
eight points..”

Read full reviewSourav Paul

Wireless and Network support at BT ‐ British Telecom

“When it comes to Catalyst switches, Cisco Catalyst Center, or Catalyst SD-WAN,
those are there today, but Cisco is having a very big job to phase-wise replace those
switches as they are getting into end of life, and we are planning phase-wise
replacements through 9200 or something like that. .”

Read full reviewArupSanyal

CTO and CISO at Fusioncx
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“I am actually not working with Meraki products. I have worked with Cisco
Firewall.

“I have not used Cisco Intersight for cloud management.

“I have also not used ThousandEyes.

“Price is the only point I would distract on.

“Check Point is not in use here.

“My overall review rating for Cisco Catalyst Center is 9..”

Read full reviewSaurabh‐Pal

Network Security Architect at Vareli

/products/cisco-intersight-reviews
/products/thousandeyes-reviews
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“I did not meet Meraki. I only saw this Meraki product on some webinars and some
days with Cisco products on site in Cisco Prague branch. I cannot use it in my own
hand.

“I am not an expert on servers by Cisco. It is the domain of my colleagues, so I did
not work with Cisco servers.

“I am working with a customer on the deployment of Secure Web Gateway at the
moment.

“When I do not assume this last bad experience, I would rate the support a ten.
Usually it is very quick, and in case an engineer does not have the right
information, he asks colleagues or escalates inside of Cisco and from my view, it is
solved very quickly.

“Sometimes the best time for presales is when we upgrade something and we
speak about some problems. For example, the concurrent vendor is a lot,
FortiGate. We discuss if Cisco is able to fix this one or if it has some problems with
this. I think that when they can compare in some webinars or maybe some labs, it
would be helpful. I recommend to my customers labs in Cisco when they create
some workshops for customers. I think that is the best way how they can try it in
some environment, and then they can compare their own solution from another
vendor and this one. It is very important to take care of customers and help them
with installation and setting in their network. I think that this service is very
important for them, which can help them take this device as their own. When they
cannot set it and they cannot use it, they decide on another solution. I think that
service with onboarding services is very important. I appreciate support from Cisco
when we have some configuration troubles and sometimes it is something new
and we do not know. I appreciate patience from Cisco TAC when they can help us
with these configuration things. My overall rating for this review is nine out of
ten..”

Read full reviewStefaniaSobotova

Senior Network System Engineer at Soitron
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“I would give Cisco Catalyst Center a rating of eight out of ten.

“I chose an eight out of ten because the APIs were consistent and easy to work with
once I understood the authentication flow, and I deducted a couple of points
because the sandbox setups and documentation were a little confusing, especially
around the different URLs and credentials.

“Regarding Cisco Catalyst Center's approach to security and governance, I would
say it has a good approach to security and governance, as in our integration, we
kept Catalyst Center credentials and authentication tokens only on the back end
and never extended and exposed them to the front end, while also controlling
which data was publicly accessible and requiring authentication for sensitive
device information.

“Regarding Cisco Catalyst Center's accuracy and reliability, the output were good
based on what I tested, where the API consistently returned the device inventory
and health information, and our integration handled timeouts and controller
unavailable cases properly, though I have not tested it on a large production
network.

“In my organization, Cisco Catalyst Center is deployed using the Cisco DevNet
always-on sandbox, where it is provided as a hosted controller that I accessed
remotely through the sandbox URL, while for production, it can be deployed as a
Cisco-managed appliance, virtual appliance in an organization's own
environment, rather than being the same type of public sandbox.

“My advice to others looking into using Cisco Catalyst Center would be to start
with the DevNet sandbox and get familiar with the authentication flow and basic
APIs before doing the full integration, while also keeping the Catalyst Center
credentials on the back end and building proper timeout and offline handling from
the beginning. I would recommend reading the sandbox instructions carefully
because understanding the correct controller URL and sandbox credentials can
save quite a bit of setup time..”

Read full reviewAbdulmunafz Mct

Full Stack Developer at Sri Krishna Arts and Science
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I am still heavily working with Cisco technologies.

Cisco Catalyst Center appliances are mostly preferred to be put in the management
zone within the data center because it is part of the network which has to be very
secure. People do not prefer to put it on the cloud. Although Cisco does provide an
option to do that, I have not seen anyone doing that.

“Cisco ACI, the virtual APIC, is something I bought a long time ago, but I do not
remember the details.

“I cannot comment on that exact number, but that is what I have seen.

“Operational efficiency is definitely better because everything is managed from
one single plane. The visibility and monitoring is top-notch. The smart fault
handling and event handling are so nice. If one fault happens, it immediately
connects all the dots. If a fault has happened, it shows what could be the reason
behind it. Sometimes the fault is a repercussion of some other event. People keep
checking for the fault and then end up realizing that the fault was not really the
fault. The fault was something else. This was just an after-effect. All of that
guessing work has finished. Day 2 operation is definitely way better.

“It is definitely very easy because initially we used to have to connect to the
console and build so many CLI configs and go into each of the devices and set it up.
Now there is something called Zero Touch Provisioning that Cisco does. For that
matter, most vendors are doing that now, but Cisco was a leading pioneer in Zero
Touch Provisioning of the devices. If you have 100 devices, you just connect the
physical cable and Cisco Catalyst Center will automatically detect those devices
and configure them. It is easy and you do not have to do anything.

“That is exactly one of our major points. It is plug-and-play. Even if you have 10
more sites adding up and you want to deploy a similar setup to an existing branch,
you just use the same templates over there. Your 10 sites are up.

“I cannot think of anything else right now. They are doing pretty much so many
things, and a lot of things we are not even using because customers and clients are
not comfortable using them. I do not think of any feature that I can think of. My
overall review rating for Cisco Catalyst Center is 9 out of 10. .”

Read full review

AadishBahati

Principal Solution Architect at EchoStor

https://www.peerspot.com/product_reviews/cisco-catalyst-center-review-12568891-by-aadishbahati?tid=pdf_prod_41504
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Top Industries
by visitors reading reviews

Manufacturing Company 14%

Government 11%

Outsourcing Company 9%

Financial Services Firm 7%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About this buyer’s guide
Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and

reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based

on:

• Your industry

• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like

you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here

https://www.peerspot.com/categories/network-management-applications/shortlist?tid=pdf_prod_41504
https://www.peerspot.com/categories/network-management-applications/shortlist?tid=pdf_prod_41504
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About PeerSpot
PeerSpot is the leading review site for cloud, AI, and business software. We created PeerSpot

to provide a trusted platform to share information about software, applications, and services.

Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

• A list of products recommended by real users

• In‐depth reviews, including pros and cons

• Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

• Read and post reviews of products

• Access over 30,000 buyer’s guides and comparison reports

• Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

• Get immediate answers to questions

• Validate vendor claims

• Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot
244 5th Avenue, Suite R‐230 • New York, NY 10001

reports@peerspot.com
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