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Oracle Linux 9 | Support by Supportedimages = Product Recap

Oracle Linux 9 | Support by
SupportedImages Recap

Oracle Linux 9 | Support by Supportedlmages provides a robust, enterprise-grade operating
system designed to enhance IT workloads with efficiency and consistency while offering
advanced support.

Designed for high performance, Oracle Linux 9 offers seamless integration into existing
infrastructures. Its advanced features and extensive support make it a valuable tool for
businesses looking to optimize their IT environment. Whether deployed on-premises or in the
cloud, its flexibility adapts to complex demands ensuring that, from customization to security,
all needs are carefully managed.

What features make Oracle Linux 9 stand out?

e Comprehensive Support: 24/7 access to dedicated experts for troubleshooting and
guidance.

e High Security: Built-in tools to protect against vulnerabilities and ensure data protection.

¢ Performance Optimization: Features designed to maximize efficiency in various
workloads.

e Scalability: Easily accommodates growth due to its adaptable framework.

What benefits or ROI can users expect in reviews?

e Cost Efficiency: Competitive pricing models that reduce operating expenses.
¢ Reliability: Proven stability for critical business operations.
e Productivity Gains: Streamlined processes that enhance performance.

In industries such as finance, healthcare, and technology, Oracle Linux 9 is crucial for
addressing specific requirements. Its versatility allows businesses to implement tailored
configurations, ensuring compliance and operational excellence. This adaptability is especially
useful in regulated sectors requiring rigorous standards.

©2026 PeerSpot, All Rights Reserved 4
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Valuable Features

Excerpts from real customer reviews on PeerSpot:

“When you run your data center in Oracle Linux 9 | Support by
SupportedImages and use Oracle KVM, the value of your ROI is a maximum of
two years.”

| @ Md Al-Amin
g ,

“What I appreciate about Oracle Linux 9 | Support by Supportedimages is
that it is similar to the RPM-based image and Red Hat, making it easier for us
to get the necessary libraries related to Red Hat Linux.”

|
\

N\ J

e

/’(ﬁ\f Chaerun Muhaimin

“We seamlessly connect, except that there must be a VPN connection to be
established.”

%ﬁ Manoja Rajavarapu
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“In my experience, both Docker and containerd are very supportive with no

issues running any containerization engine.”

@ Mahender Singh

“Switching to Oracle Linux 9 | Support by Supportedimages saved us around
one million SAR in licensing uplift, but it did not save on employees or time,
and switching required additional training.”

a John Marsh

“I have not come across a single instance where it does not pass through all
those security postures or possible threats.”

VenkatramanBhat

©2026 PeerSpot, All Rights Reserved 6
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What users had to say about valuable features:

“What I appreciate about Oracle Linux 9 | Support by Supportedimages is that it is
similar to the RPM-based image and Red Hat, making it easier for us to get the
necessary libraries related to Red Hat Linux. It is supported by the Oracle Linux
community with a lot of security updates still available for public use.

I have used the Unbreakable Enterprise Kernel, and we are using it as well..”

Chaerun Muhaimin Read full review [2
Freelance Software Engineer at Mataesso.com

“The best feature Oracle Linux 9 | Support by Supportedimages offers is the
virtualization layer that allows for hard allocation of CPUs to the Oracle Database,
making it a great product for our needs.

“The virtualization layer and the ability to hard-allocate CPUs do not simplify
management or give us more control; they serve primarily to address Oracle
Database licensing restrictions, similar to what VMware can provide, yet running
with Oracle reduces our licensing costs..”

John Marsh Read full review [A
CTO at a tech services company with 51-200 employees
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Oracle Linux 9 | Support by Supportedimages = Valuable Feature

“More than a feature, I would say when I work on OCI or virtualization and when I
work with Oracle technology products, it becomes seamless. From a business point
of view, the features are definitely flexible, and my area of focus and business
focus is only Oracle. It is a one-point contact and is robust. Patching and related
processes have no confusion. These types of things are handled smoothly, and it is
really helpful from that perspective.

“Security-wise, we have a cybersecurity practice. Anything we do, even for our
customers, must pass through our thoughts and design before submitting to the
customer's security organization. I have not come across a single instance where it
does not pass through all those security postures or possible threats. I think it is a
very stable kernel and a stable product.

“Being an Oracle practice professional, my first portfolio is this one. When I deal
with third-party applications, especially through Oracle applications or enterprise
workloads, we have not seen any greater challenge from the operating perspective.
There are absolutely no issues. I have not come across a situation where a problem
exists because of the operating system. I can confidently state that..”

VenkatramanBhat Read full review [A
Principal Director of Oracle Technologies & Cloud Platform Services at LTM
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“Oracle Linux 9 | Support by Supportedimages offers software delivery features
that I utilize for secure file transfer protocol as an SFTP service.

“I have utilized containerization features in Oracle Linux 9 | Support by
SupportedImages, and all of our code is sitting in Docker.

“Application management is aided by the security of Oracle Linux 9 | Support by
SupportedImages. We do not do any automated services, but we find it secure,
which is why we are using it and continuing to use it.

“Virtualization features have helped in optimizing resources.

“I do find Oracle Linux 9 | Support by Supportedimages compatible with third-
party applications. This compatibility is evident as most of the other clients are
using something else, though we are using Linux. We seamlessly connect, except
that there must be a VPN connection to be established. So far we do not have any
problems using the Linux server, and I do not think we or the client will change it
to anything else at this stage..”

Manoja Rajavarapu Read full review [2
Managing Director at Greensoft Solutions
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“I chose Oracle Linux 9 | Support by Supportedimages because it has a Red Hat
flavor, and I have more experience with the Red Hat side rather than Ubuntu or
Debian. A major factor is that support packages are available freely. This is the
primary reason for choosing it in the current organization because we estimated
our total servers and the cost was going very high. Based on that assessment, we
chose Oracle Linux 9 | Support by Supportedimages to reduce costs.

“We are using Docker as well as containerd for containerization features. In my
experience, both Docker and containerd are very supportive with no issues running
any containerization engine. [ have tested both engines and they run perfectly.

“For virtualization features, we are using two virtualization systems, which are
Hyper-V and VMware, and Oracle Linux 9 | Support by Supportedimages runs fine
on both.

“Oracle Linux 9 | Support by Supportedimages has good security features similar
to Red Hat, so there is no difference in the security features. Although we are not
using SELinux much because we run our environment behind a firewall and DMZ
and generally disable SELinux and other ACLs, all features that Red Hat has, Oracle
Linux 9 | Support by Supportedimages has the same..”

Mahender Singh Read full review [A
Executive DevOps System Architect at a consultancy with 51-200
employees
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“The major advantage of Oracle Linux 9 | Support by Supportedimages is that the
update is free. Not just the patching and other things, but the update, some classes
and other things, and some packages which I get free updates. If someone wants to
use it, the license is free. If someone needs support, they can purchase the
support. If someone does not purchase the support, there are free updates from
Oracle. This is the major advantage to the customer, as they say that they are
getting updates free. With Red Hat Linux, [ have to purchase the support,
otherwise I cannot get the update. Customers prefer that they are using it free and
getting the update, and if they need support, they can purchase it anytime. The
other part is that Oracle database runs well on Oracle Linux 9 | Support by
Supportedlmages. Whenever there are Intel servers in customer places and
customers want to run Oracle database, they prefer Oracle Linux 9 | Support by
SupportedImages.

“Oracle Linux 9 | Support by Supportedimages has very better security, but a few of
the packages of Oracle still are not compatible with Oracle 9. So still in database
perspective and grid perspective, I prefer 8. The feature is that it is very stable,
memory consumption is low, and no additional service runs in the background. I
can minimize the additional services if  want to stop it, it will stop. It is basically
Red Hat Linux modified kernel, so those who know Red Hat Linux earlier can easily
use Oracle Linux 9 | Support by Supportedimages. The other thing is that whenever
I require, I can use the KVM of Oracle Linux 9 | Support by Supportedimages free of
cost for virtualization.

“The Unbreakable Enterprise Kernel is a valuable feature.

“Security part differs, as it is built by the security team and the operating system
team must enforce it. However, installation is very easy. Anyone can install it
within twenty minutes without issues..”

Md Al-Amin Read full review [A
Senior System Analyst at Thakral
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Other Solutions Considered

“We did not evaluate other options; we would have continued with Red Hat Linux if
it had not been for the audit from Oracle that required us to switch to Oracle Linux
9 | Support by Supportedimages..”

John Marsh Read full review [A
CTO at a tech services company with 51-200 employees

The key differences between Oracle and Alma or Ubuntu technologies are based on
the fact that one is Debian-based and the other is Red Hat-based. We prefer to use
Oracle Linux 9 | Support by Supportedimages because most of our clients with
Linux systems are using Red Hat Enterprise Linux, making it easier for us to deliver
our product since we have already built it using Oracle Linux 9 | Support by

SupportedImages.

Chaerun Muhaimin Read full review [2
Freelance Software Engineer at Mataesso.com
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Oracle Linux 9 | Support by Supportedimages = Other Solutions Considered

“If you compare them, the open-source model becomes Red Hat Enterprise, and
then Red Hat Enterprise becomes Oracle Linux 9 | Support by Supportedimages. In
comparison with Red Hat Linux and Oracle, they are basically the same. Oracle just
changes the kernel and publishes it under their name. There are advanced features
in SUSE Linux and Ubuntu. However, in my opinion, I always prefer Red Hat Linux
or Oracle Linux 9 | Support by Supportedimages. If it is an Oracle product such as
Oracle database, I suggest going for Oracle Linux 9 | Support by SupportedIimages.
If it is other applications developed by a bank team, I recommend Red Hat Linux if
applicable..”

Md Al-Amin Read full review [A
Senior System Analyst at Thakral
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Oracle Linux 9 | Support by Supportedimages = ROI

ROI

Real user quotes about their ROI:

“It is definitely value for money. When you run your data center in Oracle Linux 9 |
Support by Supportedimages and use Oracle KVM, the value of your ROl is a
maximum of two years..”

Md Al-Amin Read full review [A
Senior System Analyst at Thakral

“The return on investment is primarily due to reduced Oracle licensing
requirements; switching to Oracle Linux 9 | Support by Supportedimages saved us
around one million SAR in licensing uplift, but it did not save on employees or
time, and switching required additional training..”

John Marsh Read full review [A
CTO at a tech services company with 51-200 employees
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Use Case

“Oracle Linux 9 | Support by Supportedimages is used at the server level with our
product, and various product teams host their applications on it. Some projects use
it for microservices such as Docker or Kubernetes, while other projects use NGINX
websites and Apache. These represent the different use cases based on hosting our
services on top of Oracle Linux 9 | Support by Supportedimages..”

Mahender Singh Read full review [A

Executive DevOps System Architect at a consultancy with 51-200
employees

“A few use cases for Oracle Linux 9 | Support by Supportedimages include
delivering our product using it as a base image, and during development, we also
use Oracle Linux 9 | Support by Supportedimages as our development
environment.

Currently, for our product, we did not use Docker in Oracle Linux 9 | Support by
SupportedImages, but for development, sometimes when we need to build
something quickly, such as a quick server for a dummy test, we can use Docker.
However, for our production product, we did not use Oracle Linux 9 | Support by
Supportedlmages with Docker..”

Chaerun Muhaimin Read full review [A
Freelance Software Engineer at Mataesso.com
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“We use Oracle ERP for our applications, not any third-party applications. Oracle
Linux 9 | Support by Supportedimages is really great in terms of stability,
performance, and operational perspective.

“We are currently using containerization features such as Docker in Oracle Linux 9
| Support by Supportedimages. We are implementing it and enabling it for one of
the American media customers. We are working on that to implement and roll out
all those components. The prototype is done and accepted by the customer, and we
are proceeding with implementation..”

VenkatramanBhat Read full review [A
Principal Director of Oracle Technologies & Cloud Platform Services at LTM

“My main use case for Oracle Linux 9 | Support by SupportedIimages is to run an
Oracle Database server using a virtualization cluster, as Oracle Unbreakable Linux
allows us to produce a cluster that runs under Oracle licensing restrictions,
meaning we can use virtualization without paying for all the cores.

“The main reason we switched to Oracle Linux 9 | Support by Supportedimages is
that Oracle Database licensing made it a very economical way of running our
application, allowing us to allocate only the number of CPUs we needed for the
database server, which provided flexibility for future expansion..”

John Marsh Read full review [A
CTO at a tech services company with 51-200 employees
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Oracle Linux 9 | Support by Supportedimages = Use Case

“The major use case for Oracle Linux 9 | Support by Supportedimages that I have is
basically confirmed.

“Most of the cases I have used Oracle Linux 9 | Support by Supportedimages is for
the Oracle database, as it is more suitable for the Oracle database because Oracle
has customized it for Oracle database and Oracle software. The major use cases are
Oracle database, followed by a few Oracle WebLogic servers and some BI servers,
which are now analytical servers.

“Oracle database packages have a tie-up with this specific kernel whenever they
release. The performance of memory consumption, CPU consumption, and SQL
performance all depend on the kernel performance. Whenever this Unbreakable
Kernel performance is integrated with the database, Oracle RAC, and WebLogic,
the performance is very high and stable. The main thing is that it is very stable and
does not cause hanging, lagging, and other issues. The main use case for customers
is that whenever they use the operating system, it should not have bottlenecks
such as lagging, memory leaking, and other issues, which Oracle Linux 9 | Support
by SupportedImages overcomes. Previously it had memory leakages in versions 7
and 6, but that problem has resolved in 8 and 9. In that scenario, using it in Oracle
Linux 9 | Support by Supportedimages environment with free software, customers
prefer Oracle Linux 9 | Support by Supportedimages.

“I have worked with Oracle Linux 9 | Support by Supportedimages KVM in many
customer environments whenever they want to comply with the Oracle license
policy, because Oracle licensing requires a full core of the server. Many people use
hard partitioning of Oracle Linux 9 | Support by Supportedimages with the KVM. In
that scenario, customers can minimize their license requirement and purchase
also for Oracle.

“The virtualization features of Oracle Linux 9 | Support by Supportedimages is a
modified kernel of Red Hat Linux. Red Hat KVM is now becoming Oracle KVM. The
KVM feature is stable and many customers state that VMware has a new policy for
licensing, and their VMware licensing policy is very high. In that scenario, people
prefer Oracle Linux 9 | Support by Supportedimages KVM for cost minimization.
The KVM in Oracle Linux 9 | Support by SupportedImages is free if I do not require
support, so I can use the KVM in a small or large environment. I mostly work in the
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banking sector, where most of the core banking systems run on high-end servers
and other applications run in Oracle Linux 9 | Support by Supportedimages.
Sometimes when customers want to optimize hardware utilization, they go for
Oracle Linux 9 | Support by Supportedimages KVM to run multiple applications on
a single server with network, hardware, and operation segregation. This helps to
highly utilize existing hardware in the production environment..”

Md Al-Amin Read full review [A
Senior System Analyst at Thakral
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Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

The initial setup process for Oracle Linux 9 | Support by Supportedimages is
straightforward, and the latest installation steps are so easy. We can mostly
perform our unattended or automated installations using Oracle Linux 9 | Support

by Supportedlmages.

Chaerun Muhaimin Read full review [A

Freelance Software Engineer at Mataesso.com

“As for the implementation of Oracle Linux 9 | Support by Supportedimages, it was
fine. The guides are very clear, and we just have to follow the guide. We never had
any issues with the Oracle Linux 9 | Support by Supportedimages server..”

Manoja Rajavarapu Read full review [A

Managing Director at Greensoft Solutions
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“Oracle Linux 9 | Support by Supportedimages initial deployment and installation
is easy. We are getting requests from the project team to build new servers, so we
are doing it almost daily. It took me earlier more than one hour, but what we did
was create a template based on our selected packages and some hardening, so we
are just using that template to provision new servers..”

Mahender Singh Read full review [A

Executive DevOps System Architect at a consultancy with 51-200
employees
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Customer Service and Support

“I have not yet escalated any questions to the technical support team, as we mostly
have our own knowledge base for resolving issues. Unless we do not find a
solution, we approach support, but during my work with Oracle Linux 9 | Support
by SupportedImages, we have not reached out to the support team..”

Chaerun Muhaimin Read full review [

Freelance Software Engineer at Mataesso.com

“I gave Oracle Linux 9 | Support by Supportedimages a rating of nine and Oracle
support a rating of five because of the difficulty in reaching a working solution and
the lack of experienced consultants provided.

“Customer support for Oracle Linux 9 | Support by Supportedimages from our
partner in Saudi Arabia is quite poor, rated a four, but direct support from Oracle
receives an eight..”

John Marsh Read full review [A
CTO at a tech services company with 51-200 employees
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Oracle Linux 9 | Support by Supportedimages = Customer Service and Support

“Iwould rate their technical support an 8.5 definitely.

“When it comes to response time and first-level support quality, if I escalate the
SR, that is when I get more attention. I wait for two to three days, and if I do not get
aresponse, then I escalate it, and then the response is fine. I think maybe some
automated response would help to indicate what is happening. You cannot go
without any response for more than two or three days, or you start to get panic. If
there were any automated responses from the service side or from the customer
support side to say that they are busy working on it or something is happening in
the background while I wait, that would assist us..”

Manoja Rajavarapu Read full review [A
Managing Director at Greensoft Solutions
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“Technical support by Oracle was good, always. However, for the last few months,
my customers have expressed significant frustration. Oracle should focus on
improving this. It is not only for Linux but for all products which we are dealing
with. Oracle has enabled Al, and there are serious problems with those Al-enabled
support options. Getting proper support from those Al-enabled systems is
problematic. The escalation matrix to get human-based support is a tedious
process. I need to put a senior person in my organization to handle escalations.
Generally, they do not engage in technical aspects. Do we expect a senior vice
president or executive vice president to look into a Linux issue? That is how their
workflow is set up, which represents a huge room for improvement.

“Technical support used to be excellent, and [ would rate it between eight or nine.
However, today, I would rate it between six and seven. Once an issue is escalated, it
is good and gets resolved. However, we cannot do escalation every time. Whether a
product company or a service company, they should operate things without
escalation. We cannot run the business with escalation only. This is a situation
where there is a strong recommendation for Oracle to improve..”

VenkatramanBhat Read full review [A
Principal Director of Oracle Technologies & Cloud Platform Services at LTM
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Other Advice

“Iwould rate Oracle Linux 9 | Support by Supportedimages as a nine out of ten. I
believe the best thing that Oracle should push clients to do is move from a virtual
server to the cloud..”

Manoja Rajavarapu Read full review [A
Managing Director at Greensoft Solutions

My recommendation for organizations considering Oracle Linux 9 | Support by
SupportedImages is that if they are working with enterprise applications, using

Oracle Linux 9 | Support by Supportedimages as their base operating system is

really helpful and makes deployment easier, making it a better option compared to

Ubuntu or Debian-based systems. I rate Oracle Linux 9 | Support by

SupportedImages a nine out of ten.

Chaerun Muhaimin Read full review [2
Freelance Software Engineer at Mataesso.com
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“From a product perspective, Oracle Linux 9 | Support by Supportedimages is
great. [ do not want to rate it ten out of ten because I believe there is always room
for improvement. [ would rate it around nine out of ten. However, from a support
perspective, it is currently a six out of ten, not just for Linux but for other
technology products which I deal with..”

VenkatramanBhat Read full review [A
Principal Director of Oracle Technologies & Cloud Platform Services at LTM

“I have been working in my current field for nearly 25 years. For maintenance, we

are using patching to resolve current vulnerabilities and advisories. I would give
Oracle Linux 9 | Support by SupportedIimages an overall score of eight or nine out

sticks to a line like one release per month..”

Mahender Singh Read full review [2
Executive DevOps System Architect at a consultancy with 51-200
employees
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“I'would rate Oracle Linux 9 | Support by Supportedimages a solid nine overall,
while the support we received from Oracle would likely be a five.

“Oracle Linux 9 | Support by Supportedimages is deployed in our private cloud and
on-premises.

“My advice for others considering Oracle Linux 9 | Support by Supportedimages is
to ensure that there are trained personnel available for the technology you are
looking to implement. I give this product an overall review rating of nine..”

John Marsh Read full review [A
CTO at a tech services company with 51-200 employees
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“Basically, compatibility with third-party applications depends on the application
the customer is using. A few applications built in ASP.net must run on Windows,
and nowadays, people are moving from ASP.net to other languages such as Java
and PHP, which run on Linux. Customers understand that Linux security is
superior to others, so integration and multiple developments are smooth in Oracle
Linux 9 | Support by Supportedimages or Red Hat Linux as opposed to Windows
servers. Integration is efficient due to the in-built security. I can use KVM for
virtualization. Most applications operate through TCP/IP, so there is typically no
issue in integration. For application-to-application communication, customers
frequently use APIs such as Open API, WSO2, and [BM API Connect, making
integration over API gateways more preferred than direct server-to-server

connections.

“Oracle Linux 9 | Support by SupportedIimages is affordable. There are two types of
licensing. A single server license may be costly, but in a virtualization
environment, there is a data center edition for Red Hat Linux, whereas Oracle
offers unlimited KVM with premium plus support. The overall license price is
generally lower.

“Security has to be built and it is not in the product, I have to build it. In that
scenario, customers say that Oracle Linux 9 | Support by Supportedimages has very
strict security. I do not find anyone saying that there are security issues. The
security part is maintained by the customer's security team. I just advise on the
requirements, and they maintain it. My knowledge in this area is not vast, but I can
say that the security feature is good based on customer feedback. I would rate this
review an eight out of ten..”

Md Al-Amin Read full review [A
Senior System Analyst at Thakral
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About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based
on:

e Your industry

e Company size

e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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