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CloudAMQP = Product Recap

CloudAMQP Recap

CloudAMQP offers a managed RabbitMQ service in the cloud, providing reliable message
gueuing for apps of any scale. It supports seamless integration with existing infrastructure,
enabling efficient data handling and communication channels.

Designed for scalability and ease of use, CloudAMQP ensures high availability and robust
performance in distributed systems. Its managed RabbitMQ service allows businesses to focus
on application development without managing servers. Comprehensive monitoring tools and
enhanced security features assist in maintaining optimal operations. With various deployment
options, it caters to different business needs, facilitating growth and innovation.

What are the most important features of CloudAMQP?

e Scalability: Automatically scale resources to meet demand without manual intervention.
e High Availability: Ensure uptime with multiple regions and failover capabilities.

e Security: Robust security features including encryption and private VPCs.

¢ Monitoring: Comprehensive tools for real-time insight into queue performance.

¢ Integration: Support for various plugins and extensions to enhance functionality.

What benefits and ROI should users look for in reviews?

e Cost Efficiency: Reduced infrastructure costs with managed services.

e Time Savings: Less time spent on maintaining infrastructure allows focus on core
business.

¢ Reliability: Confidence in system stability with high availability setups.

¢ Flexibility: Adaptable to changing workloads and business requirements.

e Support: Access to expert assistance and consultation services.

In specific industries, CloudAMQP is implemented to streamline processes that involve
massive data exchanges, such as financial services for transaction processing and e-commerce
for handling large volumes of customer data interactions. Its capability to process high-
throughput and complex messaging patterns makes it a preferred choice for tech-driven
industries looking to enhance their operational efficiency and system reliability.
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I Valuable Features

Excerpts from real customer reviews on PeerSpot:

“CloudAMQP offers everything together and so with a single solution, we are
able to address many different use cases.”

f - Gianluca Marchini

“CloudAMQP takes away almost all the operational pain of running
RabbitMQ in production with minor room for improvements on pricing
tiers.”

& llka Santos
N\

“CloudAMQP offers us the ability to contract LavinMQ and it proved to be
very lightweight and with very interesting performance when there's a high
flow of messages, both being sent to queues and being consumed, without
problems in this consumption.”

Gustavo Gomes
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CloudAMQP = Valuable Feature

“The requeuing and retrying feature was a critical part of the design of this
common infrastructure for our company, making our infrastructure reliable
and actually usable for scenarios where the ship loses internet for days or
hours.”

‘ LuisNevarez

“CloudAMQP allows me to keep messaging systems such as RabbitMQ or

LavinMQ always online, ensuring clients have their services online 24/7.”

Validated user

“After using CloudAMQP, our efficiency has increased, and the data which is
transferring from the fuel station has become easier and faster to
communicate with our front-end application.”

Tharun K

“Since using CloudAMQP, my organization has seen a very significant return
on investment because there is no data loss, and I can recover the system
timely.”

HemantKumar?/
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CloudAMQP = Valuable Feature

What users had to say about valuable features:

“Among the best features that CloudAMQP offers, the main one, in addition to the
prices they offer, is the intuitive interfaces and the availability they have.

“Regarding the intuitive interfaces, they make my day-to-day work easier
because, through the monitoring part, [ can access alerts, diagnostics, metrics,
logs, authentications, and the network part with firewall capabilities. Everything
is concentrated on a single platform and I am not dependent on third parties..”

Validated user Read full review [
Freelancer at a tech vendor with 201-500 employees

“In my opinion, the best features of CloudAMQP are zero-maintenance cluster
management, built-in monitoring and diagnostics, and multi-cloud support, with
the flexibility to deploy close to my services across AWS and Azure, along with VPC
Peering and strong security.

“The built-in monitoring and diagnostic tools have helped my team day-to-day by
making troubleshooting much faster, and the automated maintenance saves me
hours each week since I don't have to manage servers or clusters manually..”

llka Santos Read full review [A
Software Developer at a computer software company with 1,001-5,000
employees
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CloudAMQP = Valuable Feature

“The best features that CloudAMQP offers include the ability for messages that fail
at the beginning to go through requeue or wait periods, so after a certain time, they
will be sent back to the exchange to be retried again, which was a big part of that.
The requeuing and retrying feature was a critical part of the design of this common
infrastructure for our company, making our infrastructure reliable and actually
usable for scenarios where the ship loses internet for days or hours.

“Also, the visual part is something I find important, as it allows me to see the
length of the queue and the speed of processing messages in the queue, which is
really important for me as a QA Engineer to debug what is going on if the messages
are redirected to the queue and back to the exchange..”

LuisNevarez Read full review [A
QA Automation Engineer at American Bureau of Shipment
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CloudAMQP = Valuable Feature

“The best features that CloudAMQP offers are that even for developers, I found its
operation to be very transparent and it requires very little involvement from
dedicated SRE teams in the company. If they allocate a budget for a team, we can
sign up for CloudAMQP and already start developing applications or features
without a very strong dependency on the SRE area within the company. That was
very interesting.

CloudAMQP offers us the ability to contract LavinMQ, which is a variant of
RabbitMQ. It proved to be very lightweight and with very interesting performance
when there's a high flow of messages, both being sent to queues and being
consumed, without problems in this consumption.

One feature that we used in another application, which was interesting, was being
able to pause queues. That helped a lot for another CloudAMQP use case, more
specifically for a LavinMQ feature offered by their platform. This feature was very
interesting because we could control what was being consumed in a queue, being
able to pause it and then unpause it at times when we didn't want any processing
to happen..”

Gustavo Gomes Read full review [

Tech Lead & Senior Software Engineer at a computer software company
with 201-500 employees
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CloudAMQP = Valuable Feature

“The best features CloudAMQP offers include its ability to handle load efficiently.
Without it, if there is a lack of requests coming from multiple consumers, it stores
the data in the queue, and the lag will clear after consumption from the consumer
side, ensuring no messages drop from CloudAMQP. Additionally, it can run tasks in
the background so that it does not block any user requests. CloudAMQP is able to
handle the load, and if I want to scale, I can scale the RabbitMQ nodes without any
downtime.

“CloudAMQP has impacted our organization positively because it can handle a
huge amount of data. I can have multiple RabbitMQ queues inside CloudAMQP and,
as per my plan, purchase multiple queues that offer different capabilities. For
example, the Tough Tiger plan allows sending a maximum of ten million messages
per month with simultaneous connections of one hundred connections per queue,
ensuring no traffic loss. For heavy environments, I can opt for Big Bunny queues,
where I can handle one lakh messages per second if there is a huge amount of
traffic. Additionally, I have a dedicated RabbitMQ broker as per my requirement,
and according to my needs in CloudAMQP, there are different queue plans which I
can select accordingly..”

HemantKumar?7 Read full review [A
Senior Site Reliability Engineer at a tech vendor with 501-1,000 employees
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CloudAMQP = Valuable Feature

“The best features offered by CloudAMQP include various aspects that led me to
prefer it over other solutions, including managed cloud solutions like SQS, SNS,
and Kafka. Above all, the fact that it can be easily managed from the cloud or
hosted locally is valuable. At the beginning we started from the cloud, but the
price-to—quality ratio was not that high, meaning it is a very good service, of
course, but if it has to handle many data points per second, really a lot, we are
talking about tens, hundreds of messages per second, then we really have to pay a
lot. The same solution is also offered on-premises, so we can, as we did, install it
on our Kubernetes cluster and use it easily. Its versatility is also appreciated,
because besides this aspect, it also offers many different features. For example,
AWS offers you Event Stream, SQS, SNS, so different services that obviously serve
their business to earn more. Instead, CloudAMQP offers everything together and
so with a single solution, we are able to address many different use cases.

“The possibility of implementing CloudAMQP both in the cloud and locally has
affected my architectural choices significantly, especially when still talking about
the set of microservices that manage data ingestion and data intelligence.
Previously, the solution involved using CloudAMQP and microservices that ran on
individual servers, so it was more complex to manage, but we did not have to
manage the message broker itself. It was actually very straightforward to manage,
thanks to the API, thanks to the accounts, virtual hosts, and policies, which are
very thoughtfully designed, allowing us to grant access to applications and
different people in a secure way. [ found this mirrored one-to-one on-premises,
and I really appreciated that, because other services heavily restrict on-premises
hosting, trying to push the user to work in the cloud. Working on-premises on
Kubernetes, I was able to spend much less, the company was able to spend much
less while remaining loyal to the product. This is obviously a positive thing,
because even if CloudAMQP, or rather the company that offers the service, may not
earn directly from us, indirectly it does, because we will always speak positively of
this product..”

Gianluca Marchini Read full review [A
Senior Back End Engineer at Talksmedia S.R.L.
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CloudAMQP = Other Solutions Considered

Other Solutions Considered

There were different methods used by all the different teams in the organization

that were not reliable, which is why we created this common core infrastructure.

LuisNevarez Read full review [A
QA Automation Engineer at American Bureau of Shipment

“Previously, we were using AWS SQS, but the problem is that it is limited only to
producer-consumer architectures and not streaming. Whereas AMQP lets you use
both solutions at a very low cost..”

Gianluca Marchini Read full review [A
Senior Back End Engineer at Talksmedia S.R.L.

“Before choosing CloudAMQP, I evaluated other options, looking around at other
AWS services in general, but the cost, both in terms of money and the learning
curve, was high, and I also looked at Apache Kafka, but that too was not
convenient..”

Gianluca Marchini Read full review [
Senior Back End Engineer at Talksmedia S.R.L.
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CloudAMQP = Other Solutions Considered

“AWS was our provider, and CloudAMQP came as an alternative to what AWS
offers as a managed service in this AMQP line. We evaluated managed RabbitMQ
itself, but what caught our attention with CloudAMQP is that it supports LavinMQ,
which is a solution and tool that the company itself developed, and that's what
attracted us because it proved to be lighter than RabbitMQ itself. That motivated us
to try both the service and LavinMQ underneath it..”

Gustavo Gomes Read full review [A
Tech Lead & Senior Software Engineer at a computer software company
with 201-500 employees

“We used managed Kafka on AWS for the same purpose, so we migrated from
Kafka to AMQP using CloudAMQP because we were using Kafka more for messaging
purposes. CloudAMQP as a service showed that it would be better to make this
migration viable without having a very strong dependency on the company's SRE
team. Which is what ended up happening: we didn't need to involve or have SRE
accompanying us in order to contract and roll out AMQP usage via CloudAMQP..”

Gustavo Gomes Read full review [A

Tech Lead & Senior Software Engineer at a computer software company
with 201-500 employees
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CloudAMQP = Other Solutions Considered

“Before choosing CloudAMQP, I evaluated Amazon SQS, Apache Kafka, and AWS
MQ for RabbitMQ, as I needed full RabbitMQ protocol support, complex routing via
exchanges, and better dedicated tooling than AWS MQ offered at the time..”

Ilka Santos Read full review [A

Software Developer at a computer software company with 1,001-5,000
employees
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CloudAMQP = ROI

ROI

Real user quotes about their ROI:

Since I do not know the actual costs and investment, I cannot provide a number,
but it has definitely been a great improvement in the accuracy and reliability of the

messages being sent back and forth.

LuisNevarez Read full review [A
QA Automation Engineer at American Bureau of Shipment

“I have already obtained a return on investment because there has been a time
saving by using AMQP, a single solution. I can quantify this time saving as roughly
5 hours out of a 40-hour week..”

Gianluca Marchini Read full review [A
Senior Back End Engineer at Talksmedia S.R.L.
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CloudAMQP = ROI

“The main indicator we observed after using CloudAMQP is fewer people needing
to be involved in this operation, practically by itself, without needing to add
additional resources, only needing to be monitored when there is or when we need
to integrate some alert to monitor a peak scenario..”

Gustavo Gomes Read full review [A
Tech Lead & Senior Software Engineer at a computer software company
with 201-500 employees

“Since using CloudAMQP, my organization has seen a very significant return on
investment because there is no data loss, and I can recover the system timely. In
logistic operations, there are multiple issues; if my system is down, it causes
transaction-related loss and revenue loss to the organization. There is a return on
investment by using CloudAMQP.

“T have seen a return on investment, as it helps in saving money and time..”

HemantKumar7 Read full review [A
Senior Site Reliability Engineer at a tech vendor with 501-1,000 employees
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CloudAMQP = Use Case

Use Case

“My main use case for CloudAMQP is developing proofs of concept to present to
clients and, sometimes, to implement at clients through CloudAMQP's paid plans.

“For a client, I sometimes use CloudAMQP to develop a proof of concept that
demonstrates to the client what it does, how it does it, and how advantageous it is
compared to an on-premises version..”

Validated user Read full review [A
Freelancer at a tech vendor with 201-500 employees

“My main use case for CloudAMQP is sending messages through exchanges and
different queues, using different features. In this project, the idea was to send
messages through exchanges and queues to create an infrastructure, a common
core infrastructure, so the idea was to connect big ships and vessels to the
headquarters.

“Since the ships go through the ocean for weeks or months, they might lose
internet connection for days or even a week. CloudAMQP provides the perfect way
of sending messages, and once the ship regains access to the internet, the
messages will get back to the endpoint that they were supposed to reach. The
option that messages can be requeued after a certain point is a critical part of our
design of our infrastructure..”

LuisNevarez Read full review [A
QA Automation Engineer at American Bureau of Shipment
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CloudAMQP = Use Case

“I primarily use CloudAMQP for asynchronous messaging and decoupling my
microservices, which helps me handle background tasks, event-driven workflows,
and balance workloads during traffic spikes without blocking user requests.

“During traffic peaks, my API offloads incoming events straight to a queue and
responds instantly, with dedicated workers then consuming messages at a steady
pace, preventing database overload and absorbing the spike without dropping
requests.

“Another key benefit of CloudAMQP for me is error handling with dead-letter
queues, as if a worker fails, messages are routed safely for retries without data loss
or blocking the rest of the pipeline..”

llka Santos Read full review [A

Software Developer at a computer software company with 1,001-5,000
employees
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CloudAMQP = Use Case

“Our main use case for CloudAMQP is that we are using it for RabbitMQ operations
as a message broker, with CloudAMQP managing RabbitMQ. Apart from that, we
use it for microservice communication. In our use case, there are multiple
consumers and applications. From the application side, a payload is uploaded, and
multiple consumers communicate with this JSON, which is directly related to that
particular application. We also use the RabbitMQ queue to process this data with
the help of a synchronous technique.

“We have a multiple microservice-based architecture, and a quick specific
example of how CloudAMQP fits into our workflow is that we have different
operations involving order management and notification management, along with
transactions related to payment. Our application sends the event, and different
microservices consume that particular data. CloudAMQP is able to handle a huge
amount of data and can manage these operations automatically, ensuring there is
no spike and no lag inside the application..”

HemantKumar?7 Read full review [A

Senior Site Reliability Engineer at a tech vendor with 501-1,000 employees
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CloudAMQP = Use Case

“We used CloudAMQP to build the entire messaging layer of a SaaS platform whose
goal is to be a platform similar to Power BI, in an agnostic sense, for analytics. At
the same time, it's also the platform we use to generate some packaged offerings
from it. Both of these ways of contracting our platform use CloudAMQP through
the MQTT protocol to enable asynchronous communication for many of our
processes or flows, including data ingestion flows and large-scale data ingestion,
with the purpose of receiving what needs to be done in ingestion, as well as
internal communication within the application—between nodes of a cluster, or
between tenants of a cluster, or even something more cross-cutting that serves as
messaging and notification between several clusters and the cluster responsible
for processing that message and handling what needs to be done, or something
that can be a broadcast, a fan-out, so that one of the nodes of a cluster, of one of
the clusters in some environment, can process what we want to process according
to the flow we may implement.

The main use case for CloudAMQP is data ingestion, which became the core of
analytics ingestion. Within data ingestion, there is a specific flow, which is the
moment when we really need to do ingestion and reprocessing of data for all
tenants of a cluster, for example, and this goes through a broadcast processing
step where CloudAMQP ends up being our means both to control all these
concurrent executions, based on a limit that we establish with the consumers that
can keep listening to certain queues, and at the same time also becomes a major
enabler for us in terms of resilience, in case our applications go down. This allows
us to have a more resilient flow to deal with this and not lose messages that signal
something that needs to be done or data that needs to be ingested..”

Gustavo Gomes Read full review [A

Tech Lead & Senior Software Engineer at a computer software company
with 201-500 employees
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CloudAMQP = Use Case

“My main use case for CloudAMQP involves using it in various ways because it is a
versatile technology, but the two main ones are as a publish-subscribe technology,
using stream-type queues, and as FIFO queues for direct and asynchronous
communication between two or more microservices.

“Between these two use cases, I consider both to be critical for my company's
activities, because even if the publish-subscribe, the streaming one, can be
considered a secondary use case, it has actually allowed us to cut costs and also
reduce the number of microservices that were handwritten, so to speak, basically
reinventing the wheel. Perhaps the second is more critical, the FIFO queues,
because they made it possible to connect different data pipelines efficiently,
particularly using the producer-consumer approach, even more complex ones,
avoiding data loss thanks to resilience, and allowing us to scale very effectively
even with thousands, almost millions of data points per second.

“A real situation where CloudAMQP made a difference in my architecture is in the
producer-consumer and subsequent data lake pipeline of our main data ingestion
engine. In particular, we did not use RabbitMQ, we used its variant LavinMQ, which
is written in Rust, so the compiled language is much faster. In this case, we used
the hash-type exchange, which in turn allowed us to distribute the load at the
LavinMQ application level across many more data, making it even more scalable.
Besides adding resilience, it also made it even more scalable because the producer
and consumer were separated. The simpler producer receives the data but must be
sure that they are saved and not lost. The consumer, which is obviously heavier,
has to be sure that the data it receives is correct and that it is then subsequently
handled by the engine that inserts the data into the data lake..”

Gianluca Marchini Read full review [A
Senior Back End Engineer at Talksmedia S.R.L.
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CloudAMQP = Setup

Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The setup cost is low because the platform is fully managed, so teams don't need
to spend much on infrastructure or DevOps resources. The setup process is quick
and developer-friendly, often taking only a few minutes to get running..”

Tharun K Read full review [A

Software engineer at a outsourcing company with 1,001-5,000 employees
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CloudAMQP = Customer Service and Support

Customer Service and Support

“In my experience, CloudAMQP's customer support is very fast. We have dealt
with them and we have always had quick and precise responses. [ rate customer
support a 10, since I have never had problems with them..”

Gianluca Marchini Read full review [A
Senior Back End Engineer at Talksmedia S.R.L.
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CloudAMQP = Other Advice

Other Advice

“My advice for others looking into using CloudAMQP is that if you are choosing any
message broker, you can go directly to CloudAMQP. However, before making a
choice, at least check their plans according to your use case and do not blindly
choose any plan. I would rate this product ten out of ten..”

HemantKumar?7 Read full review [A
Senior Site Reliability Engineer at a tech vendor with 501-1,000 employees

“I would rate CloudAMQP a nine on a scale of one to ten.

“I definitely advise using CloudAMQP, and I think running good performance
testing is necessary to fine-tune the connectors through AMQP for your business
side and the programs that are running to send and receive messages..”

LuisNevarez Read full review [A
QA Automation Engineer at American Bureau of Shipment

“I rate CloudAMQP as eight based on the points that need improvement. I chose
this score because of the points I brought up that still need improvement on the
plans side, and also due to the lock-in that ends up being generated, which is a
consequence of an enhancement, but you need to consider that as relevant and
think very carefully if you're really going to adopt this solution.

[ stayed more on the development and operation side, monitoring queues and
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capacity increase needs.

We use CloudAMQP in the same region we use on AWS as our public cloud. We also
use it on-premises, using the LavinMQ container, which is part of and offered by
the same company.

CloudAMQP is a good starting point as a solution based on the AMQP protocol, as
long as you don't have a need for high availability or very high capacity to start
using a messaging service..”

Gustavo Gomes Read full review [A
Tech Lead & Senior Software Engineer at a computer software company
with 201-500 employees

“Irate CloudAMQP a 9 on a scale from 1 to 10. I give it a 9 and not a higher score
because it has many strengths and in my opinion no weaknesses. [ would only give
a 10 after the graphical aspects are improved in a minor way, but especially when
log-related aspects are made a bit more streamlined, without necessarily having to
move to other log visualization and aggregation tools such as Splunk.

“We use the on-premises solution on a Kubernetes cluster.

“For the rest of the architecture, we use both on-premises solutions and public
clouds. CloudAMQP, specifically LavinMQ, runs on our Kubernetes cluster.

“The cloud provider I mainly use for these public cloud solutions is Amazon Web
Services (AWS).

“My advice to other people who are considering using CloudAMQP is to first assess
why they need it and what volume of messages they have to handle, what the
requirements of the application or context are, and then evaluate whether to move
forward. I would tell them to definitely go with CloudAMQP..”

Gianluca Marchini
Senior Back End Engineer at Talksmedia S.R.L. Read full review [A
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“On a scale from one to ten, I rate CloudAMQP overall as nine.
“I give that number, nine, because there is always room for improvement.

“Regarding the Al features of CloudAMQP, I think the governance and security are
adapting to the demands of the market, and while they have some things to
improve, it is good.

“Regarding the accuracy and reliability of the results for the Al features of
CloudAMQP, I think they are good, though there is room for improvement.

“CloudAMQP is generally deployed in private clouds in my organization.

“This setup uses Google Cloud.

“My advice for other people considering using CloudAMQP is that it is the best
messaging tool there can be..”

Validated user Read full review [2
Freelancer at a tech vendor with 201-500 employees

“On a scale of 1to 10, I rate CloudAMQP a 9, as it takes away almost all the
operational pain of running RabbitMQ in production with minor room for
improvements on pricing tiers.

“I chose a 9 out of 10 because it's rock-solid in production and removes all the
operational headache of managing RabbitMQ clusters myself, with the reliability
and the monitoring tools standing out most to me, giving me peace of mind during
traffic peaks.

“I'mainly treat CloudAMQP as the message backbone for my event pipelines and Al
workflows, rather than an Al platform itself, and in terms of governance and
security, it's very reliable, with features like VPC peering, TLS encryption, strict IP
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whitelisting, and role-based access control ensuring that the payload data feeding

my models and services remains secure and compliant.

“Since CloudAMQP is a message broker and not a generative model, it doesn't
produce Al outputs; however, for reliability in my Al pipeline, it's 100% accurate,

with message delivery exact and acknowledgements preventing data loss, ensuring

my models always receive the right payloads in order without corruption.

“CloudAMQP is deployed in my organization on the public cloud, specifically

infrastructure.
“Tuse Azure and AWS as my cloud providers.

“My advice for others looking into using CloudAMQP is to go for it if you want
peace of mind, as running self-hosted RabbitMQ at 2:00 a.m. is no fun;
CloudAMQP handles the boring infrastructure, allowing developers to focus on
building software..”

llka Santos Read full review [A
Software Developer at a computer software company with 1,001-5,000
employees
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Top Industries
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About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based
on:

e Your industry

e Company size

e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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CloudAMQP = About PeerSpot

About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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