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LastPass Business Recap

LastPass Business enhances enterprise security with features like password sharing, user

deactivation, and login control. Integrated with Active Directory, it ensures password

management through a security dashboard, multifactor authentication, and YubiKey support.

LastPass Business provides comprehensive password management by supporting secure

storage, shared folders, and master passwords for streamlined access. With an enterprise

admin console and robust reporting tools, it efficiently manages credentials. It supports secure

storage for procedures and notes, crucial for IT departments. Improvement areas include

group inheritance, admin capabilities, and automated password rotation. Issues like URL

recognition, plugin stability, and user access reporting need addressing. Enhancements in

mobile app navigation and technical support are also needed, alongside increased

customization and authentication options.

What are the key features of LastPass Business?

• Password Sharing: Allows secure credential sharing among team members.

• User Deactivation: Easily manage and deactivate user access.

• Multifactor Authentication: Enhances security with additional authentication methods.

• Security Dashboard: Provides insights into password health and security scores.

• Integration with Active Directory: Facilitates user management and credential syncing.

• Enterprise Admin Console: Centralizes admin controls for credential management.

What benefits should users expect when evaluating LastPass Business?

• Enhanced Security: Multifactor authentication and secure storage protect sensitive data.

• Improved Access Management: Streamlines login processes and improves control.

• Efficient Credential Management: Simplifies admin tasks with reporting tools.

• Collaboration Support: Securely shares credentials among employees and contractors.

• Reduced Security Risks: Encourages complex password adoption and reduces simple

password reliance.

In specific industries, LastPass Business is implemented as a vital tool for storing and

synchronizing encrypted credentials, supporting robust password policies, and facilitating

secure access control management. Organizations benefit from storing shared accounts and

managing core enterprise admin passwords, promoting higher security standards across users

and applications.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“LastPass Business is a very comprehensive and easy-to-use password
management solution that any business should adopt, especially if they want
to secure their accounts and improve their security on their business
applications and accounts.”

John Lewis

Senior Software Engineer  at EY

“My advice to others looking into using LastPass Business is that it is a
platform that has saved us time, cost, money, and most importantly, it has
given us peace of mind.”

Charles  Nielson

Business Development Manager  at ISC

“LastPass Business is a great tool that is easy to use and has really helped to
increase security, especially for remote workers.”

Shamrock  Rudman

Digital Marketing Manager at Nestle
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“LastPass Business has positively impacted my organization by making it
more secure for critical applications and providing better visibility into weak
passwords in use by department users, although the admin portal needs
some work.”

Michael  Albert

Senior Software Engineer at GPA

“LastPass Business has positively impacted my organization by being an
ideal tool for our company, giving us peace of mind with secure, easy-to-use
password management for all our staff, significantly reducing security
breaches and saving time by cutting password resets by forty-five to fifty
percent.”

Teddy Jakes

Finance Manager at Saint‐Gobain ADFORS CZ s.r.o.

“LastPass Business has positively impacted my company not only by saving
my technical time and allowing my team members to service more
customers, but because of this, my company is able to save on the number of
techs we need to employ, hence fewer employees are needed.”

David Lawrence

Technical Service Specialist  at PwC
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“The most significant impact is that LastPass Business has positively
impacted my organization by dramatically increasing our security from 40%
to 60% since we now have fewer data breaches and less concern about
security.”

Sospeter Martin

Human Resources Manager at Dow

What users had to say about valuable features:

“The best features LastPass Business offers include managing the number of users
that have access to a credential, the browser plugin, password management,
multi-factor authentication, and security policies.

The feature that has had the biggest impact on my workflow is that LastPass
Business works well as a password manager. It is so much better than having staff
store passwords on paper. It can get things done quickly, especially through
sharing of logins. We are able to collaborate on different projects or tasks easily.

LastPass Business allows me to save passwords and lock access via MFA. It also
monitors the dark web for compromised accounts..”

Read full reviewTeddy Jakes

Finance Manager at Saint‐Gobain ADFORS CZ s.r.o.

https://www.peerspot.com/product_reviews/lastpass-business-review-10794233-by-teddy-jakes?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10794233-by-teddy-jakes?tid=pdf_prod_29932
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“In addition to training and security standards in the organization to protect the
privacy of personnel, LastPass Business helps our employees by keeping their
passwords in a secure environment and intelligently announces change reminders
when needed, allowing passwords with secure protocols. I appreciate it because it
is very easy to access, it saves time, and full control over managing access
usernames and passwords is now much easier, with everything stored on the cloud
platform as encrypted.

“Also, the centralized management of users is good, with complex multi-factor
support, great customer support, and hardened passwords.

“The IT manager uses LastPass Business to manage access levels by having access
to all the accounts and being able to access all the devices, which means more
security in the organization.

“I appreciate the MFA feature, and I think it is the most intelligent and secure
feature, which might be great for any business wanting to improve security in their
organization..”

Read full reviewMichael  Albert

Senior Software Engineer at GPA

https://www.peerspot.com/product_reviews/lastpass-business-review-10778018-by-michael-albert?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10778018-by-michael-albert?tid=pdf_prod_29932


LastPass Business ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 9

LastPass Business helps to create and save new passwords for any sort of logging
you can think of. It is incredibly easy to share access without sharing passwords. It
is incredibly easy to revoke access when someone does not need it anymore or if
you do not want them to have it. It saves time. I do not have to remember all the
passwords, just one master password for LastPass Business.

All of the features of LastPass Business are very important because they are very
secure. It solves most of our information technology and cybersecurity issues.

“I love LastPass Business because it has a vault that saves and stores
organizational-wide credentials. It saves time from having to ask a coworker for
their login information. It takes the stress out of worrying about internet security
related threats because it is very secure.

“LastPass Business has saved a lot of time when onboarding new staff and
providing them with access to our login information for particular accounts. It has
saved us about fifty to fifty-five percent of our time because we can share our
credentials securely. Password security is vital, knowing that as a business, we can
change passwords at a moment's notice without impacting the whole company.
We can have access to LastPass Business on multiple devices on the go, promoting
collaboration. .”

Read full reviewJennifer  Lopez

Java Software Engineer  at Capgemini Engineering

https://www.peerspot.com/product_reviews/lastpass-business-review-10818919-by-jennifer-lopez?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10818919-by-jennifer-lopez?tid=pdf_prod_29932
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“The best features LastPass Business offers include keeping great notes, sharing
passwords effectively and securely, and generating new passwords easily. I love
the Chrome extension for easy account logging and for saving new account
passwords, and two-factor authentication. Synchronizing between devices is
perfect.

The Chrome extension for easy account logging and for saving new account
passwords has been very easy and straightforward. I do not have to remember all
the passwords. I just have to come up with one to log in using one password, and I
am able to log into all the applications or the accounts, thereby saving a lot of time.
It helps to synchronize between devices, making sharing data so flawless and easy.

Protecting passwords and thereby protecting data is top-notch. Speeding up the
logging processes at various sites for users reduces password reuse and increases
the likelihood of password changes on a routine schedule. It is great.

Since I started using LastPass Business, everything has been positive because I
have seen an increase in data protection. I have seen an increase in collaboration
through password sharing. I have saved time through faster logins.

My security has increased from 40 to 55 percent through the robust data security
features that LastPass Business offers. Collaboration has really been boosted in my
organization because I can share passwords securely, thereby working on
documents or projects easily..”

Read full reviewTrevis  Carter

Technical Support Engineer  at Capgemini

https://www.peerspot.com/product_reviews/lastpass-business-review-10794223-by-trevis-carter?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10794223-by-trevis-carter?tid=pdf_prod_29932
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“I appreciate the authentication policy of LastPass Business because it is quite
simple and easy to use.

“LastPass Business allows me to build powerful passwords by keeping me
informed regarding its strength, and it has lessened my concerns to a great degree
since it is secure and shields all of my personal information effectively.

“Autofilling in forms and apps works well on phones, and generating a secure
password and automatically passing the information on the page to store the
credential securely is beneficial.

“Decreasing the risk of brute force attacks by extending passwords and adding
more complexity is valuable.

“Sharing of the password for easy collaboration is beneficial, and ease of use is
notable regarding features such as the password strength indicator and autofilling,
as they impact my daily workflow positively.

“The most significant impact is that LastPass Business has positively impacted my
organization by dramatically increasing our security from 40% to 60% since we
now have fewer data breaches and less concern about security.

“Through increased security in advanced passwords, faster processing of work
with autofill saves time from looking up passwords. Better control over user access
to a stored password after termination is valuable.

“We have been able to save a considerable amount of time with LastPass Business,
as autofill saves approximately 30% of time from looking up passwords..”

Read full reviewSospeter Martin

Human Resources Manager at Dow

https://www.peerspot.com/product_reviews/lastpass-business-review-10786046-by-sospeter-martin?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10786046-by-sospeter-martin?tid=pdf_prod_29932
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“LastPass Business is a seamless password management tool. Now we use it across
the company and it helps streamline the storage and retrieval of the myriad of
passwords that we all encounter on the web these days, making it easy to share
across accounts and help individuals get access to the passwords they need to do
their jobs quickly and easily.

“It is a better alternative than having to remember passwords or write them down
on Post-it notes, especially as most of our staff has transitioned to remote work. It
solves most of our information technology and cybersecurity issues.

“LastPass Business does a good job of organizing passwords and making it easy to
share some and not others. I have a personal and a company LastPass Business
account, and it is seamless to shift between them. The website autofill integration
is great and makes logging into sites a breeze.

“Autofill helps us log in seamlessly to various apps where we do not have to
remember the password; it automatically autofills the password and we are able to
log in, saving a lot of time.

“LastPass Business has a good structure to manage different departments'
passwords and suggests strong passwords when setting up new accounts. It allows
users to not have to remember the password since it is saved securely. It has a
Vault that saves and stores organization-wide credentials. I love that because it is
very secure and saves time from having to ask a coworker for their logging
information. We are able to share that information and remotely collaborate
easily.

“It has increased our security by 40 to 55 percent because LastPass Business has a
Vault that saves and stores organization-wide credentials where it is very secure
and easy to access. It saves time from having to ask a coworker for their logging
information, takes the stress out of worrying about internet security and related
threats, and helps make the onboarding and offboarding process easier for the HR
and OPS teams with little concern for employees changing logins and little to no
worry about data breaches and other security issues.

“Since we deployed it, we do not have to waste time logging into multiple apps in
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my organization. It makes it very easy for new hires to be able to log in to multiple
apps within LastPass Business, saving a lot of time.

“LastPass Business is deployed in my organization as a Hybrid Cloud..”

Read full reviewJohn Lewis

Senior Software Engineer  at EY

https://www.peerspot.com/product_reviews/lastpass-business-review-10802479-by-john-lewis?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10802479-by-john-lewis?tid=pdf_prod_29932
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Other Solutions Considered

“We were looking at Symantec. We are a Symantec client, that's why we are
looking at them, but we felt LastPass offered more significant value for the money.
 .”

Read full reviewValidated user

Assistant Director of Technology Support at a university with 1,001‐5,000
employees

“We looked at a few products that were industry-specific, such as SCADA software,
although these were not necessarily security products.

There was a security product that we reviewed, based on Active Directory, but for
what it gave us, it was not a good value..”

Read full reviewMike Klaus

Senior Systems Analyst/Administrator at a agriculture with 1‐10 employees

https://www.peerspot.com/product_reviews/lastpass-business-review-62105-by-assistanea19?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-62105-by-assistanea19?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-1238718-by-mike-klaus?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-1238718-by-mike-klaus?tid=pdf_prod_29932
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“I previously used OnePassword and Bitwarden.

The reason we switched from Bitwarden to LastPass Business is that we originally
chose LastPass Business for business due to its ease of use, simplicity, and its
capability. It can be used anywhere, everywhere..”

Read full reviewTeddy Jakes

Finance Manager at Saint‐Gobain ADFORS CZ s.r.o.

“I previously used Okta Identity Cloud.

“LastPass Business is very user-friendly and secure, very easy to use, cost-
effective, and the support has always been top-notch. The Okta Identity Cloud has
very complex security features that take time to learn about. Its user interface was
not intuitive, and the support time takes a lot of days, like two to three days to
respond to a certain query. Those were the reasons we switched from Okta Identity
Cloud to LastPass Business..”

Read full reviewJohn Lewis

Senior Software Engineer  at EY

https://www.peerspot.com/product_reviews/lastpass-business-review-10794233-by-teddy-jakes?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10794233-by-teddy-jakes?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10802479-by-john-lewis?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10802479-by-john-lewis?tid=pdf_prod_29932
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“I have evaluated several password managers including Norton Password
Manager, KeePass Password Safe, Dashlane, and OneLogin. The LastPass
solution is the best one that I have tried.

The OneLogin solution comes to mind, as it has been hacked in the past. Because
we cannot review or audit their code, we need to trust that they will make changes
and update their product accordingly. There is always a worry, however, that
something could go wrong. I am most comfortable with LastPass because of the
support for the hardware security key.

Dashlane is a good solution, but I do not like the way it looks..”

Read full reviewValidated user

CEO at a legal firm with 1‐10 employees

https://www.peerspot.com/product_reviews/lastpass-business-review-61052-by-reviewer997956?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-61052-by-reviewer997956?tid=pdf_prod_29932
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I previously used QuickBooks Online and Trello.

I switched from QuickBooks Online and Trello to LastPass Business because
LastPass Business can easily scale with our needs. I only wish it was easier for users
to review what folders they have access to. As you scale, you will want to ensure
that you set up in an organized fashion, or it can feel unruly. It allows others to
manage what they need to save, which saves you time in managing. It is also very
secure, so we do not have to worry about data breaches. LastPass Business is very
cost-effective, can be used by any size of organization, and is very easy to use,
making it a good alternative to Trello and QuickBooks Online. .”

Read full reviewJennifer  Lopez

Java Software Engineer  at Capgemini Engineering

https://www.peerspot.com/product_reviews/lastpass-business-review-10818919-by-jennifer-lopez?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10818919-by-jennifer-lopez?tid=pdf_prod_29932
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ROI
Real user quotes about their ROI:

“I have seen a return on investment, as it has decreased the risk of lost digital
assets, decreased IT management time by forty to fifty percent, and increased our
security to forty-five to fifty percent..”

Read full reviewTeddy Jakes

Finance Manager at Saint‐Gobain ADFORS CZ s.r.o.

“I have seen a return on investment as saving on checking the security status of
users in maintaining their corporate username and password has reduced cost and
time, improving security in my organization through the robust security
features..”

Read full reviewMichael  Albert

Senior Software Engineer at GPA

https://www.peerspot.com/product_reviews/lastpass-business-review-10794233-by-teddy-jakes?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10794233-by-teddy-jakes?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10778018-by-michael-albert?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10778018-by-michael-albert?tid=pdf_prod_29932
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“I have seen a return on investment because since there are fewer incidents of
security threats, it has reduced help desk support calls. It is a secured and
automated way for logins and identity management, which leads to easier
handling..”

Read full reviewAlice Mirii

Senior Software Engineer  at Procter & Gamble

“A return on investment has been seen as reliance on insecure methods like
shared spreadsheets and physical notes has been reduced, hence increasing
security and reducing the time to action for emergency response..”

Read full reviewShamrock  Rudman

Digital Marketing Manager at Nestle

“I have seen a return on investment because I can share relevant metrics with you,
such as fewer employees needed, money saved, or time saved. Money is saved
because it is a very cost-effective password management manager. It has allowed
us to securely store passwords, hence increasing my security in my organization..”

Read full reviewCharles  Nielson

Business Development Manager  at ISC

https://www.peerspot.com/product_reviews/lastpass-business-review-10761819-by-alice-mirii?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10761819-by-alice-mirii?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10761783-by-shamrock-rudman?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10761783-by-shamrock-rudman?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10769984-by-charles-nielson?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10769984-by-charles-nielson?tid=pdf_prod_29932


LastPass Business ▪ ROI

©2026 PeerSpot, All Rights Reserved 20

“I have seen a return on investment with LastPass Business. The tool is integrated
with our Okta, so the MFA provides an extra layer of security to LastPass Business
accounts. It has improved my password security management, and integration
with Chrome or other browsers is very useful. It has saved time, hence fewer
employees are needed. As I mentioned, it has positively impacted my company not
only by saving my technical time and allowing my team to service more customers,
but because of this, my company is able to save on the number of techs we need to
employ..”

Read full reviewDavid Lawrence

Technical Service Specialist  at PwC

https://www.peerspot.com/product_reviews/lastpass-business-review-10753615-by-david-lawrence?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10753615-by-david-lawrence?tid=pdf_prod_29932
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Use Case

“My main use case for LastPass Business is that it is being used across the whole
organization, helping us by unifying and centralizing password management for
all our users. With users having more and more complex passwords, LastPass
Business is a simple way to organize and manage passwords in my organization.

“A quick specific example of how I use LastPass Business day-to-day is the ability
to combine personal and business websites' passwords into one central location,
which is very nice and simple to use on mobile, especially with Face ID enabled..”

Read full reviewMichael  Albert

Senior Software Engineer at GPA

https://www.peerspot.com/product_reviews/lastpass-business-review-10778018-by-michael-albert?tid=pdf_prod_29932
https://www.peerspot.com/product_reviews/lastpass-business-review-10778018-by-michael-albert?tid=pdf_prod_29932
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“LastPass Business is a great tool overall; currently, mostly our IT department at
my company uses it as we always had issues determining where to store secure
passwords. Eventually, it is something we may even offer to end-users so they
stop writing passwords on sticky notes. This is the main issue that LastPass
Business addresses.

“We have also enabled stronger multi-factor access to those passwords that we
have and created a central place to manage all of the passwords for our corporate
technology team. I also love LastPass Business because it addresses weak and
repetitively used passwords, enabling us to update them frequently..”

Read full reviewJohn Lewis

Senior Software Engineer  at EY
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I utilize LastPass Business across all our business and personal needs as well. It is a
great resource for us. It helps us save time and money. We can authorize different
people in our business and professional lives to have access to different programs
we use. We can quickly give them access to things without giving them complete
control. It has saved us time and improved our efficiency as an organization, and I
cannot tell you how many hours it has saved by eliminating the need to remember
or figure out passwords. It is a truly game-changer.

LastPass Business is the ultimate password manager, which allows us to share
account sign-in details with others on our team without disclosing the username
and password. As a group of team members using LastPass Business, we are able to
share credentials with each other. We are then able to work on certain projects or
tasks effectively without worrying about our security, thus promoting remote
collaboration or team collaboration. .”

Read full reviewJennifer  Lopez

Java Software Engineer  at Capgemini Engineering
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“LastPass Business has increased security throughout my organization, and it is
used by multiple employees to store credentials, which has allowed us to increase
password requirements and mitigate the risk of brute force password attacks.

“We wanted to increase password length considerably, especially for admin
capabilities, and by having the ability to autogenerate and store a secure password,
we accomplished that through LastPass Business.

“I appreciate the ability to autogenerate random secure passwords that are much
more secure than passwords users generate themselves, which allows my team to
use LastPass Business for storing credentials and improving security. It also allows
our organization to stop reusing admin passwords and assign unique passwords to
every device and account..”

Read full reviewSospeter Martin

Human Resources Manager at Dow
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“My main use case for LastPass Business is the need to share passwords with
different members of my team in a secure way. LastPass helps me to do that
effectively. It is also great to be able to generate new passwords quickly that are
secure and that can be saved in an encrypted database.

I utilize a multitude of websites for images, programs, designing, social media, and
much more. There is no way that I want to use the same passwords for each of the
hundreds of websites I use each day, and that is where LastPass Business has been
a game changer. It is perfect for storing logins, payment information, and for two-
factor authentication. I also love the Chrome extension; it makes it extremely easy
to log into the accounts with just a couple of clicks of the mouse. The same goes for
the app as well. It is very simple to use and uses face unlock to log into my apps.
Sharing of passwords has been very easy. Within my team, we can create a group
and share the logins, enabling us to collaborate on a document or a project easily.

LastPass Business is a great tool for teams who need to share passwords with each
other in a secure manner. It is also great for generating new passwords..”

Read full reviewTrevis  Carter

Technical Support Engineer  at Capgemini
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“My main use case for LastPass Business is that I log into countless applications
and gateways. LastPass Business makes it so much easier to manage what I log into
and those that need to be shared with my team members. I was managing the
passwords with my browser prior to LastPass Business. After a breach happened,
we needed a solution. While it did take some time to get used to, the ability to
share logins and manage users was completely worth the learning curve. I could
not work without it. At this time, I love it.

A specific example where LastPass Business made my life easier is that we have
been able to share our logins and collaborate on different projects, meeting our
timelines and budget. We have been able to deliver a lot of projects to our clients.
LastPass Business has enabled us to share our passwords securely. We are able to
work remotely and have enhanced remote collaboration. The security of our data
has immensely increased. Since we had a data breach, we decided to go for
LastPass Business, and it has increased our security by a huge margin.

Regarding how my team uses LastPass Business day-to-day, when having to
manage multiple users for one login, it is so easy to share without having to
provide the password. The plugins are extremely beneficial as well..”

Read full reviewTeddy Jakes

Finance Manager at Saint‐Gobain ADFORS CZ s.r.o.
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The initial setup was straightforward. It was pretty much "plug and play," easy to
pick up. I think we only had one or two training sessions for our staff..”

Read full reviewValidated user

Assistant Director of Technology Support at a university with 1,001‐5,000
employees

“The initial setup for this process is straightforward and extremely easy. It just
works. As an example, the importing of passwords from Google Chrome works
very well..”

Read full reviewValidated user

CEO at a legal firm with 1‐10 employees
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“Navigating through LastPass Business is easy, and the pricing, setup cost, and
licensing experience is positive because it saves on cost and is very cost-effective
with affordable licenses..”

Read full reviewMichael  Albert

Senior Software Engineer at GPA

“Overall, the initial setup is pretty straightforward. I struggled just a little bit with
the browser extension at first, but after you go through it a couple of times, there is
no trouble. I probably shouldn't have struggled but may have been nervous at that
point. As it is now, we're able to navigate and get what we need from it..”

Read full reviewMike Klaus

Senior Systems Analyst/Administrator at a agriculture with 1‐10 employees

“I switched from Bitwarden to LastPass Business because Bitwarden was a bit
costly, and it was a bit hectic deploying it. It also had some very features that were
very complex. It was not easy to use for everyone in my organization. That is why
we decided to go for LastPass Business..”

Read full reviewCharles  Nielson

Business Development Manager  at ISC
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“It was one of the easiest for implementing passwords. You can sync it with Active
Directory. There were certain sites that I couldn't sync it with and I needed to input
a password manually but it was really straightforward. Their interface is really easy
to understand. It's not too difficult.

It took less than one day to get everybody onboard, the five people using it. It was
really easy. The only thing they needed to do was import some passwords that they
had and change some passwords..”

Read full reviewLuis  Enrique

Network Engineer at a tech services company with 1‐10 employees
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Customer Service and Support

“I would recommend LastPass Business because it has improved security in my
organization. It is easy to use, very cost-effective, and the support has been very
proactive, responsive, and solution-oriented..”

Read full reviewSospeter Martin

Human Resources Manager at Dow

“The customer support of LastPass Business is quick to respond to any of our
issues and is very responsive, meaning they are available 24/7 and reachable
through a variety of means..”

Read full reviewMichael  Albert

Senior Software Engineer at GPA
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“The technical support is just okay, medium, I would say. I have had a lot of
contact with them and they know that I am an experienced user, so I normally only
get a manual page back.

I am not always satisfied with their solution..”

Read full reviewValidated user

Operations Engineer at a tech services company with 1,001‐5,000
employees

“Their technical support was very good. They generally respond via email, or they
log into their service desk, and they generally post stuff up there that comes in the
email to say there's been an update to a certain request. You log in and you see
what the update is and you respond. I think they're overseas, so it generally does
take a couple of hours to respond, and that's generally in the early hours of the
morning. It would be better if they were in Australia and we got a response in the
middle of the day. We deal with all different service providers and their response is
more than adequate for what our requirements are..”

Read full reviewMark Wight

ICT Manager at Onefortyone
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“We've only had to contact technical support a couple of times and my personal
experience was very good.

There are some products where the support is very poor and there are some
products where the support has been good. I was pleased with the speed of
response and the completeness of the response that I received from LastPass so to
me, that is good.

I would rate their support a ten out of ten..”

Read full reviewMike Klaus

Senior Systems Analyst/Administrator at a agriculture with 1‐10 employees
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“My only concern up until now is the communication, especially since this is for
work. They do respond but sometimes, if you want to get in contact with
somebody, it's really difficult when it comes to LastPass.

For example, I started LastPass Enterprise and I tried to contact sales or a contact
person. For me to actually get in touch with somebody was really difficult. I even
tried to give my name and email and they told me they would get back in contact
with me. At first, I thought it may be something with my email domain, that
maybe something about LastPass was dropping my emails. Then I started using my
live domain email. Even so, I didn't receive any contact. So, my experience with
LastPass is that it's a great solution, but when it comes to communication and
support, it has been tough.

When it comes to opening a ticket, they do respond within one day. But, for
immediate contact, no. It was crazy, especially in the beginning because I was so
enthusiastic, I wanted to start right away. I tried for three weeks to a month to
contact sales because I had many questions. It got so crazy that for me to actually
get in contact with LastPass I even called LogMeIn to see if they could find a way to
transfer me to LastPass.

LastPass is a great solution, but, because of the communication, I didn't actually
start it as a solution for our enterprise business. That's why it has been only for
four to five users..”

Read full reviewLuis  Enrique

Network Engineer at a tech services company with 1‐10 employees
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Other Advice

“LastPass has implemented an AI agent on their site, which makes it impossible to
connect with Sales to increase our license count. I have filed tickets and chatted
with the bot multiple times, and I am unable to successfully connect with someone
who can sell me one more license for an incoming Director. The chat wastes my
time, first 'looking for a teammate' and then offering me a booking link that
errors out. This is ridiculous..”

Read full reviewValidated user

Senior Director, Technology at a educational organization with 11‐50
employees

“I give this product a nine out of ten because of increased security in advanced
password requirements, which has been a vital aspect in my organization.

“Now we have peace of mind and we are very confident knowing our data is very
secure and in safe hands. I rate this review experience a nine overall..”

Read full reviewSospeter Martin

Human Resources Manager at Dow

My advice to others looking into using LastPass Business is that it is perfect for
sharing across teams and colleagues. I recommend it because it will save time and
money and provide peace of mind. It is really great for remote teams and for using
contractors who might need short-term access to your logins.

It would be nice if LastPass Business had a support landing page with quick how-to
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videos in multiple languages. However, I have not had a lot of need for support.

“I would rate this review a nine out of ten. .”

Read full reviewJennifer  Lopez

Java Software Engineer  at Capgemini Engineering

“My advice to others looking into using LastPass Business is that it is a great tool.

I would highly recommend LastPass Business because any place you need more
than one password can benefit from it. It is better suited for deployments that use
multiple online products.

LastPass Business is a great tool that we use to share sensitive passwords among
our team members. It is very easy to use for both technical and non-technical
users, very cost-effective, and very secure with robust security features such as
MFA, SSO, and password management. It is a great tool and saves a lot of hassle. I
would rate my overall experience with LastPass Business as an eight out of ten..”

Read full reviewTeddy Jakes

Finance Manager at Saint‐Gobain ADFORS CZ s.r.o.

“My advice to others looking into using LastPass Business is that it is really a good
tool. It keeps all my sites and apps secure and saves me time through the login
process. Moreover, it has been great through the easy process of resetting
passwords, providing unlimited storage of website information and their
passwords arranged alphabetically. I also love the ability to click on the eye symbol
to see the encrypted password. It is a very highly recommendable tool for any
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organization that is looking to put their applications and other sites secure and
easy to maintain the logins, save time, and those looking to share their passwords
securely to collaborate on different projects or documents. This is the real deal
with LastPass Business.

“I find LastPass Business to be the best, and I have not finished learning all the
features. With the easy navigation of the LastPass Business website, the features
are not hard to learn, and video training is provided, which has been providing a
very smooth learning curve..”

Read full reviewTrevis  Carter

Technical Support Engineer  at Capgemini
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“According to my experience, the price for LastPass Business is affordable and
cost-effective. The licensing is very pocket-friendly, making it an affordable tool
even for smaller organizations.

“Users complain less, especially due to increased security and no cyber threats.
The central password makes it easy to manage all passwords. There are fewer calls
for password resets, especially for the IT department, saving a lot of time and costs
and minimizing disruption. This enables the IT department to focus on more
strategic tasks.

“LastPass Business is very user-friendly and secure, very easy to use, cost-
effective, and the support has always been top-notch.

“My user experience with LastPass Business has been great, earning a 9 out of 10
rating.

“It has really been a game changer, especially due to simplifying and streamlining
the process of logging into different apps, where we use one password to open all
the business applications, saving a lot of time. We have little concern for
employees changing their logins because it is secure. We have little to no worry
about data breaches and other security issues because our security has
dramatically increased due to LastPass Business's robust security features.

“I purchased LastPass Business through the AWS Marketplace.

“LastPass Business is a very comprehensive and easy-to-use password
management solution that any business should adopt, especially if they want to
secure their accounts and improve their security on their business applications
and accounts..”

Read full reviewJohn Lewis

Senior Software Engineer  at EY

/products/aws-marketplace-reviews
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Top Industries
by visitors reading reviews

Financial Services Firm 12%

Manufacturing Company 11%

Outsourcing Company 9%

Comms Service Provider 9%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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