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Tailscale Recap

Tailscale offers secure, remote network access without complex VPN setups, using Zero Trust

architecture and WireGuard. It suits enterprises and personal use by simplifying connections

across platforms and improving workflows.

Tailscale enhances remote access by providing seamless integration across devices. It

supports connectivity for subnet routers and exit nodes and integrates with GitHub Actions

to streamline workflows. Its Zero Trust and WireGuard‐based security architecture ensures

safe, reliable access while reducing the complexity of traditional VPNs. Users appreciate the

ability to manage resources, connect server clusters, and access internal systems with ease.

Documentation is robust, aiding in the swift setup and management of network deployments.

What are Tailscale's standout features?

• MagicDNS: Simplifies DNS management across devices.

• Access Control Lists: Customizes permissions for secure access.

• Seamless Integration: Works across multiple platforms effortlessly.

• Zero Trust Architecture: Provides enhanced security for networks.

• WireGuard Connectivity: Ensures high‐speed and secure communication.

What benefits should users look for in reviews?

• Ease of Setup: Reduces the need for complex installations.

• Efficient Workflow: Streamlines processes across environments.

• Robust Documentation: Facilitates quick learning and troubleshooting.

In industries requiring secure, remote network access, Tailscale is employed to connect teams

and maintain resource accessibility without compromising security. It's utilized in mesh

networking, server management, and granting intranet‐only access, enhancing collaboration

by allowing safe internal connectivity while preventing external threats.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Tailscale has really helped in terms of security because users can be in
another part of the world and, instead of them connecting to the company
environment through the local network there, they can switch on their
Tailscale and once they switch on their Tailscale, they don't have to connect
over their internet; they just go through Tailscale to access company
infrastructures.”

Adeniyi Stephen

DevOps Engineer at CloudKite.io

“Since implementing Tailscale, we have seen improved remote access
reliability, reduced VPN maintenance overhead, faster onboarding for new
users, and stronger security through identity-based access controls, all while
significantly lowering the administrative workload.”

Ahamed Shadhir

System Engineer at a healthcare company with 11‐50 employees

“Tailscale is incredibly easy to use, and I will always sing its praises.”

Deven Rouse

Senior Technical Support Specialist at a tech vendor with 10,001+ employees
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“Tailscale has positively impacted my organization by allowing us to speed
up development without worrying about GDPR restrictions.”

Dakoh Darko

Software Engineer at Psycontech

“Tailscale has been helping my organization a lot, primarily for security, as I
do not have to open up any port in my router, which is really helpful.”

Matthew Luong

Freelance Web Developer and IT Support Specialist at a tech services company
with 1‐10 employees

“There is no better option than this.”

Abraham Jacob Pathil

Infrastructure Lead & Student Developer (also Head of Ops ‐ FOSSCET) at College
of Engineering Trivandrum

“With Tailscale, it is honestly super easy.”

Verified user

Cloud Infrastructure & Security Engineer at a tech vendor with 51‐200 employees
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What users had to say about valuable features:

“The best features Tailscale offers that benefit me are the SSH services and VPN
services, and how it can expose a service without publicly exposing the port or
provide access control to which services are available to our teammates or made
publicly available. Tailscale Serve and Tailscale SSH are the most useful features in
my opinion.

We are able to share only a specific service with our teammates, which is basically
a least privilege access. They will not be able to access the database, but they are
able to access our monitoring log and other services..”

Read full reviewAthalla Barka Fadhil

Fullstack Developer at PT Arka Spektrum Solutindo

https://www.peerspot.com/product_reviews/tailscale-review-11387652-by-athalla-barka-fadhil?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11387652-by-athalla-barka-fadhil?tid=pdf_prod_38018
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“Tailscale's best features include the ability to seamlessly integrate and add
devices, exit nodes, a very simple UI that is easy to set up, and importantly, access
to a CLI so that my agents can set up Tailscale for me.

The simple UI helps me day-to-day because it is very easy for me as a non-
technical person to set it up and ensure that it is there, allowing me to close off
every other port in my VPS and allow only Tailscale. The CLI is very simple,
enabling my AI agents to interact directly with Tailscale via the CLI, which allows
me to use plain language as a non-technical person to set up Tailscale without
needing technical knowledge, making it useful for my clients as well to sell them
privacy.

Tailscale has positively impacted my organization by allowing me to have a
scalable private setup, and ideally, it would be great to have some sort of licensing
framework that we could sell Tailscale as part of our services. When I say it allowed
me to scale privately, it has reduced my security concerns because it allows me to
move faster..”

Read full reviewNawfal Saadi

Founder at AI Consult

https://www.peerspot.com/product_reviews/tailscale-review-11467264-by-nawfal-saadi?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11467264-by-nawfal-saadi?tid=pdf_prod_38018
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“The best features Tailscale offers are the ease of use and the security it provides
for data in transition.

Compared to WireGuard, Tailscale is easier than other tools because the
configuration is straightforward, the installation is simple, the setup is
uncomplicated, and adding and removing a user is intuitive. Everything is easy
with Tailscale, and you don't have to know much about ACLs or similar concepts.

The user interface is very friendly, and the mobile app is very easy to use.

All communication is more secured with Tailscale. As an IT professional with
experience in security, I can confirm that there is a level of protection for our data
in transition because the data remains encrypted. We can connect to public Wi-Fi
without any concern since Tailscale provides encryption for all devices.

I have noticed fewer security incidents since using Tailscale..”

Read full reviewIsmael Junior Coulibaly

IT Support at Université Virtuelle de Côte d'Ivoire

https://www.peerspot.com/product_reviews/tailscale-review-11319337-by-ismael-junior-coulibaly?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11319337-by-ismael-junior-coulibaly?tid=pdf_prod_38018
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“I haven't used Tailscale in corporate terms, but I know it has many features that I
am currently not using. The fact that the UI and UX are so good, that it works so
well, that it is clear, and this Exit Node feature that can be activated in a very easy
way, allowing me to access all the infrastructure, makes it very easy to use. That is
a good advantage.

This allowed less technical users to use all my infrastructure, which before was
more complicated. Before, I spent a lot of time setting up all the peers, and now I
disabled all the peers I had in WireGuard and I rely simply on Tailscale. At most, I
just add the Gmail accounts. Something very good they added is that before I
wanted to have an account where I could log in with my own email in Tailscale, and
I couldn't. I had to log in with Google and Gmail, which actually bothered me quite
a bit. That was pretty bad because I don't use Gmail as my primary account. I have
Gmail as a second or third account, but there was no provider for the email I used,
which is ProtonMail. I know that now you can create an account. I've never done it
and I kept the Gmail account that I only use for Tailscale and very few other things.

This is also worth mentioning because it provides simplicity and flexibility in user
management, which is essential for less technically inclined individuals..”

Read full reviewVerified user

Cloud Infrastructure & Security Engineer at a tech vendor with 51‐200
employees

https://www.peerspot.com/product_reviews/tailscale-review-12899356-by-reviewer2902764?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-12899356-by-reviewer2902764?tid=pdf_prod_38018
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“In my experience, the best features Tailscale offers are mainly the ease of use. It
is easy to set up, easy to understand, and the documentation is good, which means
if I want to connect a new device, I have no problem doing it.

The setup and device connection are easy for me primarily due to the user
interface, which is clear and direct. The installation process and initial
documentation are easy to understand and figure out, even if you have not worked
with a similar product in the past. The fact that it is agnostic to the operating
system allows me to use it on Linux, Windows, iOS, and on my Samsung phone, so
I have no problem connecting any device that I want to.

Although I do not use it within my organization, Tailscale has positively impacted
me by providing a private hosted server, with the main benefit being its built-in
security and the ease of installation instead of needing to create HTTPS for my
server. I prefer not to use HTTP over an open port, so I have more security when
accessing my own private data.

Tailscale's security has helped me significantly, and part of the setup network-
wise was implementing Tailscale. I have had no problems with any firewalls
configuration, making it easy to track where the connections are coming from and
easy to follow the stack trace of who is connecting and from where..”

Read full reviewVerified user

Data & AI Specialist at a consultancy with 11‐50 employees

https://www.peerspot.com/product_reviews/tailscale-review-11319338-by-reviewer2827101?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11319338-by-reviewer2827101?tid=pdf_prod_38018
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“One of Tailscale's most valuable attributes is its incredibly straightforward setup.
The absolute best feature for me is that it completely eliminates the need for port
forwarding on my router, which simplifies network management significantly.
The platform is also highly stable; I have been using it for a while now, and it has
worked flawlessly.

I have also relied heavily on Tailscale’s official documentation for advanced
configurations. For instance, it helped me easily understand and set up Tailscale
Funnel, which allows me to share local services over the internet securely without
exposing unnecessary network data.

Additionally, when I needed to create specific access rules (ACLs) to restrict which
ports my three devices could access, the documentation guided me seamlessly
through the configuration. Overall, I am incredibly impressed with their
documentation; it is exceptionally detailed, informative, and user-friendly..”

Read full reviewHuzaifa Mujahid Wazir

Student at NUCES

https://www.peerspot.com/product_reviews/tailscale-review-11436814-by-huzaifa-mujahid-wazir?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11436814-by-huzaifa-mujahid-wazir?tid=pdf_prod_38018
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Other Solutions Considered

“Before choosing Tailscale, I honestly did not evaluate other options, as I thought
Tailscale was the leader in the market and a proven solution, making it an easy
decision for me..”

Read full reviewNawfal Saadi

Founder at AI Consult

“I did look around at different options just as a first research before choosing
Tailscale, but I do not remember the name of the competitors. I think Tailscale was
widely recommended, so I directly went with it..”

Read full reviewVerified user

Data & AI Specialist at a consultancy with 11‐50 employees

https://www.peerspot.com/product_reviews/tailscale-review-11467264-by-nawfal-saadi?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11467264-by-nawfal-saadi?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11319338-by-reviewer2827101?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11319338-by-reviewer2827101?tid=pdf_prod_38018
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“Before choosing Tailscale, I evaluated ZeroTier again. The only reason I haven't
moved my entire infrastructure to Tailscale is cost. I can utilize free accounts on
both Tailscale and ZeroTier, allowing me to build a back-end infrastructure for my
family without paying for an entire organization account. ZeroTier operates on a
device-based quota, while Tailscale uses an account-based quota..”

Read full reviewDeven Rouse

Senior Technical Support Specialist at a tech vendor with 10,001+
employees

“I used L2TP and OpenVPN before Tailscale, and then I started deploying Tailscale
and WireGuard. At first, WireGuard was hard for me. It was difficult to install, and
due to time, I didn't do it. I deployed it later and I still have it partially, but I
primarily use Tailscale because it runs on top of WireGuard, it is more efficient
than L2TP, and more efficient than OpenVPN, and installation is super easy..”

Read full reviewVerified user

Cloud Infrastructure & Security Engineer at a tech vendor with 51‐200
employees

https://www.peerspot.com/product_reviews/tailscale-review-11466635-by-deven-rouse?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11466635-by-deven-rouse?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-12899356-by-reviewer2902764?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-12899356-by-reviewer2902764?tid=pdf_prod_38018
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“Prior to adopting Tailscale, I was using a standard WireGuard setup over an IPv6
connection. However, because my home network sits behind Carrier-Grade NAT
(CGNAT), I was entirely dependent on IPv6 to bypass it. This meant I couldn't
access my VPN whenever I was on an external network that lacked IPv6
support—which, unfortunately, is still quite common. I ultimately switched to
Tailscale because its native NAT traversal handles these environments seamlessly,
providing the highly reliable, user-friendly, and maintenance-free alternative I
needed..”

Read full reviewHuzaifa Mujahid Wazir

Student at NUCES

https://www.peerspot.com/product_reviews/tailscale-review-11436814-by-huzaifa-mujahid-wazir?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11436814-by-huzaifa-mujahid-wazir?tid=pdf_prod_38018
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“Before choosing Tailscale, I evaluated a few other mesh VPN options, most
notably Netbird.

• Pros: Netbird is a very capable, open-source product with a great user
interface and a solid architecture.

• Cons: In my testing, Netbird simply wasn't fast enough for my requirements. I
noticed a distinct difference in throughput and connection establishment
speeds compared to Tailscale.

Ultimately, Tailscale won out because it offered superior performance, lower
latency, and a much more mature ecosystem for my specific routing needs..”

Read full reviewHuzaifa Mujahid Wazir

Student at NUCES

https://www.peerspot.com/product_reviews/tailscale-review-11436814-by-huzaifa-mujahid-wazir?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11436814-by-huzaifa-mujahid-wazir?tid=pdf_prod_38018
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ROI
Real user quotes about their ROI:

“I have seen a return on investment with Tailscale, and we saved money because
we have fewer security incidents. Tailscale has reduced security incidents by thirty
percent..”

Read full reviewIsmael Junior Coulibaly

IT Support at Université Virtuelle de Côte d'Ivoire

“I have seen time saved as a significant return on investment since it was a big
help over dealing with emulators, as Tailscale allowed our application to run
directly on our device and see our reactiveness..”

Read full reviewrokawoo.com

Application Engineer at a financial services firm with 10,001+ employees

https://www.peerspot.com/product_reviews/tailscale-review-11319337-by-ismael-junior-coulibaly?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11319337-by-ismael-junior-coulibaly?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11126759-by-rokawoo-com?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11126759-by-rokawoo-com?tid=pdf_prod_38018
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“We have seen clear return on investment since implementing Tailscale by
eliminating VPN server infrastructure costs, reducing remote access server setup
time from hours to minutes, cutting VPN-related support tickets by around forty
percent, and saving several information technology administration hours per week
previously spent on firewall rules and connection troubleshooting..”

Read full reviewAhamed Shadhir

System Engineer at a healthcare company with 11‐50 employees

“I do not have any metrics to share. Qualitatively, it definitely feels as though time
troubleshooting connectivity has decreased.

Support issues related to connectivity have dropped by about half, and while I do
not have an exact measure, the amount of time spent working on connectivity
issues has decreased significantly..”

Read full reviewKenny Bondly

Independent Consultant at a media company with 11‐50 employees

https://www.peerspot.com/product_reviews/tailscale-review-10851581-by-ahamed-shadhir?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-10851581-by-ahamed-shadhir?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11059904-by-kenny-bondly?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11059904-by-kenny-bondly?tid=pdf_prod_38018


Tailscale ▪ ROI

©2026 PeerSpot, All Rights Reserved 19

“I have noticed a return on investment from using Tailscale, particularly in time. It
has been something around sixty to seventy percent much less time. As for costs,
even though I do not handle them, I understand that this reduces costs first
because of the time that is spent, and second, in terms of infrastructure
requirements, which are minimal. Previously, networks with FortiGate were used,
and that forced us to spend on hardware. With Tailscale, that type of investment is
not necessary..”

Read full reviewPablo Nistal

Devops Engineer at Allenta

“The time saved by using Tailscale is significant because earlier, when we wanted
to connect different clusters, we used to run GCP commands to connect them.
With Tailscale, it was quite easy. We were still running the command, but we did
not need the specific command anymore because it was just Tailscale binary, and it
was quite easy to connect to any of the clusters we wanted. We have seen a return
on investment from Tailscale since it was a time-saving tool for us. We did not
need different GCP commands to connect to different clusters; it was just a single
Tailscale binary through which we were connecting, making it a time-saving
solution..”

Read full reviewVerified user

Software Engineer at a outsourcing company with 201‐500 employees

https://www.peerspot.com/product_reviews/tailscale-review-11174609-by-pablo-nistal?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11174609-by-pablo-nistal?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11097904-by-reviewer2813076?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11097904-by-reviewer2813076?tid=pdf_prod_38018
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Use Case

“I use Tailscale for secure connections in my enterprise by installing an agent on
each device, and I use my PCs as an exit node, so all the traffic goes through my
laptop and no one else can access the data in transition.

I also use Tailscale at home, so all the data remains encrypted..”

Read full reviewIsmael Junior Coulibaly

IT Support at Université Virtuelle de Côte d'Ivoire

“My main use case for Tailscale is to access my home network remotely. In my
home network, I have deployed a wide range of microservices. For example, I use
Tailscale to back up my pictures, and I need my phone to be synced to my remote
server, which is why I use the VPN to create a tunnel and make that connection
secure.

In addition to accessing images, I have a wide variety of devices connected through
Tailscale, including my phone, a couple of computers, and a couple of PCs that I
have set up. I also use it to monitor some statistics I have deployed in another
microservice..”

Read full reviewVerified user

Data & AI Specialist at a consultancy with 11‐50 employees

https://www.peerspot.com/product_reviews/tailscale-review-11319337-by-ismael-junior-coulibaly?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11319337-by-ismael-junior-coulibaly?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11319338-by-reviewer2827101?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11319338-by-reviewer2827101?tid=pdf_prod_38018
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“My main use case for Tailscale is to create a secure network between my
applications so that I can use my agents within, from my Mac, to my phone, to my
VPS, all of them connected through Tailscale.

I set up Tailscale by allowing SSH from my Mac to my VPS, where I have APIs
hosted on the VPS, which each agent can access through Tailscale, allowing me to
be off-grid and have only my agents access my API without worrying about
hacking or prompt injection. This covers my main use case for Tailscale..”

Read full reviewNawfal Saadi

Founder at AI Consult

“I use Tailscale to connect to my home server for various tasks, such as checking
its status and streaming movies or series from my media server. I also use it to
monitor my home surveillance system and collaborate on projects with friends.

Recently, when my server encountered an issue while I was away from home,
Tailscale made it incredibly easy to connect remotely, diagnose the problem, and
fix it.

Currently, I use Tailscale for a small group of three to five people, and it works
flawlessly. It handles our current setup perfectly, though expanding the user limit
on the free tier would be a fantastic improvement.”

Read full reviewHuzaifa Mujahid Wazir

Student at NUCES

https://www.peerspot.com/product_reviews/tailscale-review-11467264-by-nawfal-saadi?tid=pdf_prod_38018
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“I use Tailscale to publish and as an SSH service. I secure my SSH port and then use
Tailscale to SSH into my VPS. I also use Tailscale to serve private services on my
VPS so my teammates can access them securely without exposing the port
publicly.

Our VPS was attacked by a bot targeting our port 22 or SSH service. Our service is
quite critical, so exposing it publicly would pose a danger to our services, especially
our company's database. That is why I use Tailscale to secure all of our services.

I use Tailscale to secure our CI/CD pipeline as well. We do not use any SSH key
anymore; we use Tailscale SSH instead. I can easily connect to a private VPS using
Tailscale without needing to be there because Tailscale acts as a VPN..”

Read full reviewAthalla Barka Fadhil

Fullstack Developer at PT Arka Spektrum Solutindo

https://www.peerspot.com/product_reviews/tailscale-review-11387652-by-athalla-barka-fadhil?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-11387652-by-athalla-barka-fadhil?tid=pdf_prod_38018


Tailscale ▪ Use Case

©2026 PeerSpot, All Rights Reserved 23

“My main use case for Tailscale is for my homelab, where I have several services,
including professional services. I use it to connect remotely from different places
and access my services. I used to work from two different homes, where all the
infrastructure was in the first home, but I was in the second home, so I was always
connecting to the first home. I actually did that internationally, across two
different continents, and it worked very well. The first use is to connect to the
infrastructure, to be able to manage it, and to be able to administer it. I also used
Wake on LAN for different devices through Tailscale network. That was a very good
use case.

Additionally, since I have it, I use it on public networks when I want anonymity, for
example, in an airport. I forward all the traffic from my mobile device through
Tailscale network to the other home, and there I can have all my information
encrypted in the airport.

I have many devices that use Tailscale, including many non-technical users who
need to connect to the infrastructure to obtain certain files and make certain
changes. Tailscale app, especially for iPhone, works very well. It is very easy to turn
on and off, and it is very easy to do all the setup. Comparing it directly with
WireGuard, with WireGuard, I have to create each of the peers and each of the
configuration files for each of the devices. On top of that, for the server that I was
using with Tailscale service, several peer files were needed because one redirected
all the internet traffic and the other only to the services that were needed,
depending on what I wanted to do at that time. I had to create two peers for each of
the devices, and it was honestly a lot of hassle to manage. With Tailscale, it is
really very easy to configure it, add the emails of all these people within the main
console, and that allowed non-technical users to use the entire infrastructure by
connecting, either forwarding all internet traffic through Tailscale or only
forwarding the specific traffic of the services.

Another good thing about Tailscale is that since it runs on top of WireGuard, I
really notice very few performance differences. The performance is quite good, and
the stability as well, because I have used it to send many gigabytes of data over the
internet, in fact, across continents, from one continent to another, using the
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entire Tailscale network. I used the SMB service to share files, and I am sometimes
talking about transferring 50, 70, or 80 GB all through the VPN. It worked super
well. Having firewall passthrough directly passes NAT passthrough. That is much
easier to configure than configuring all the ports. Everything updates
automatically, which is also very helpful. I actually have it with auto-update both
on the server and on all users. That also greatly improves the overall experience. I
haven't had any major problems, and the fact that anyone can use it is very good..”

Read full reviewVerified user

Cloud Infrastructure & Security Engineer at a tech vendor with 51‐200
employees

https://www.peerspot.com/product_reviews/tailscale-review-12899356-by-reviewer2902764?tid=pdf_prod_38018
https://www.peerspot.com/product_reviews/tailscale-review-12899356-by-reviewer2902764?tid=pdf_prod_38018


Tailscale ▪ Setup

©2026 PeerSpot, All Rights Reserved 25

Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“I set up Tailscale by allowing SSH from my Mac to my VPS, where I have APIs
hosted on the VPS, which each agent can access through Tailscale, allowing me to
be off-grid and have only my agents access my API without worrying about
hacking or prompt injection..”

Read full reviewNawfal Saadi

Founder at AI Consult

“Tailscale is incredibly easy to use, and I will always sing its praises. It has made
my life a lot easier. I was originally an early adopter of ZeroTier and championed
that for a long while. Only in the past couple of years have I switched over to
Tailscale, and it has been world-changing, making many things easier to achieve
the security I was looking for on the go..”

Read full reviewDeven Rouse

Senior Technical Support Specialist at a tech vendor with 10,001+
employees
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“The setup and device connection are easy for me primarily due to the user
interface, which is clear and direct. The installation process and initial
documentation are easy to understand and figure out, even if you have not worked
with a similar product in the past. The fact that it is agnostic to the operating
system allows me to use it on Linux, Windows, iOS, and on my Samsung phone, so
I have no problem connecting any device that I want to..”

Read full reviewVerified user

Data & AI Specialist at a consultancy with 11‐50 employees

“The initial setup is exceptionally straightforward. On my home server, I deploy
Tailscale inside a Docker container using their publicly available templates, which
makes it virtually a copy-paste deployment. For my client machines, the process is
as simple as downloading the application, logging into my account, and letting the
devices connect automatically. The entire onboarding experience is frictionless..”

Read full reviewHuzaifa Mujahid Wazir

Student at NUCES
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“Installing Tailscale does save time in managing the firewalls because I do not
need to know much about firewalls, especially UFW, as I can just install Tailscale
and our server connects instantly. This saves a lot of our time.

Tailscale definitely saves me a lot of time securing our server. I do not really need
to install fail2ban or CrowdSec or modify our UFW firewall. I can just install
Tailscale, close many ports, and then share them with my teammates. It is really
time-saving and, of course, money-saving because Tailscale's free tier is very
generous..”

Read full reviewAthalla Barka Fadhil

Fullstack Developer at PT Arka Spektrum Solutindo

“I have been one of the people who, professionally when I worked at another
company, proposed this solution. It seems too novel at first, and it appears that it
may not be reliable. Fortunately, at the company I am currently at, they
understand the essence of this product or service, which really allows us to save
enormous amounts of time in onboarding users, configurations, and removing
access quickly and safely. That is the main thing because when we looked at other
solutions such as ZeroTier or WireGuard itself, they did not guarantee automatic
refresh. With Tailscale, we do see that even the admin panel is very simple, even
for non-technical people. It has reduced the complexity of onboarding and
implementation by approximately sixty to seventy percent in time, for certain..”

Read full reviewPablo Nistal

Devops Engineer at Allenta
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Customer Service and Support

“I have not reached out to customer support because I have been able to solve
everything myself and from the documentation, so I have not needed to contact
customer service..”

Read full reviewAthalla Barka Fadhil

Fullstack Developer at PT Arka Spektrum Solutindo

“I have not really had any issues with customer support. I have not really
contacted them. If the application is as fine as this, then the customer support
should also be good..”

Read full reviewDakoh Darko

Software Engineer at Psycontech

“I have not had much of a need to interact with customer support, but the only
thing that I have used it for is to establish a custom OIDC identity provider, and the
response felt quick and professional..”

Read full reviewKenny Bondly

Independent Consultant at a media company with 11‐50 employees
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“So far, I do not have any issues with Tailscale. If I do, I go to Reddit, which I think
is one of the official channels for them, and there are a lot of Tailscale staff that
respond in that channel, allowing me to ask questions there..”

Read full reviewMatthew Luong

Freelance Web Developer and IT Support Specialist at a tech services
company with 1‐10 employees

“I have not had any direct interactions with Tailscale's technical support team.
Because the product is so stable and the official documentation is incredibly
detailed, I have been able to handle everything on my own without running into
any issues that required escalation..”

Read full reviewHuzaifa Mujahid Wazir

Student at NUCES

“In terms of customer support, the product is so good that personally, I never
needed to use customer support, although the networking team at my organization
may have. However, for my use case, I have not had to reach out for support
because everything is so seamless. Even hobbyists can find valuable information
shared voluntarily in subreddits, so with such a quality product, individual
customer support needs diminish significantly..”

Read full reviewAbraham Jacob Pathil

Infrastructure Lead & Student Developer (also Head of Ops ‐ FOSSCET) at
College of Engineering Trivandrum
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Other Advice

“Tailscale is quite a straightforward product, best-in-class for security, making a
lot of sense for network security, so I really recommend trying it out because it is
really good. My review rating for Tailscale is seven..”

Read full reviewNawfal Saadi

Founder at AI Consult

I am currently utilizing Tailscale's free tier, and it has performed flawlessly. For
any individual, hobbyist, or small team looking for a seamless, secure way to
remotely access home servers and local devices, I recommend Tailscale without
hesitation. It completely eliminates the traditional complexities of remote
configuration and networking, making it an absolute no-brainer to deploy.

Read full reviewHuzaifa Mujahid Wazir

Student at NUCES
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“A specific example of how I use Tailscale with my home lab is that it allows me to
easily provide secure access from myself to my home lab on the go. This does more
than just connect me with my servers; it allows me to run all of my internet traffic
on my devices on the go through my router as the exit node, which allows me to
use AdGuard as my DNS server and my home firewall. Overall, it makes me more
secure on the go and prevents me from often having to use HTTPS on many of my
personal services because Tailscale encrypts traffic already, making HTTPS sort of
irrelevant in that specific use case. I would rate this product a 10 out of 10..”

Read full reviewDeven Rouse

Senior Technical Support Specialist at a tech vendor with 10,001+
employees

“It becomes much easier to share our services with our teammates without
needing to handle the firewall directly. For security, it is indeed much safer now
because we can close all of our ports and then just share the link to our machine
with our teammates so they can access it using Tailscale VPN.

I would recommend trying Tailscale. Use the managed Tailscale service because its
free tier is very generous, and then you can avoid modifying the firewall and
completely migrate your entire infrastructure to using Tailscale VPN. I would rate
this experience a 9 out of 10..”

Read full reviewAthalla Barka Fadhil

Fullstack Developer at PT Arka Spektrum Solutindo

“I rate Tailscale overall a ten out of ten.
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I chose ten out of ten because the ease of installation, access to documentation,
friendly UI, ease of tracking and debugging, and the facility I have to add new
devices to the network all stand out. I have recommended Tailscale to my friends
to use, and they have implemented it in their own servers. They are less technical
than me, so I feel it is a good product and an easy product to understand.

I would tell others looking into using Tailscale to read the documentation and
implement it for their own use case because it is pretty easy to set up and
understand.

I really appreciate the monthly updates that Tailscale sends about what is
changing. I do not understand the full technical details, but it is good to keep an
eye out for it and read them, as well as read the newsletter over. My overall rating
for this review is ten out of ten..”

Read full reviewVerified user

Data & AI Specialist at a consultancy with 11‐50 employees

“There are several or many minutes of time saved, especially with WireGuard and
in management, and in the mental management, it also has an impact because
having to manage so many peer files with WireGuard was a bit more complex. With
Tailscale, it is honestly super easy. A friend had recommended it to me, so all of
that is very good.

In fact, I did something very important, which is that I conducted a comparison
study for my university thesis where I specifically compared four VPN services. I
compared L2TP, OpenVPN, Tailscale, and WireGuard. The tests I did in the
benchmark were on two different continents, in Europe and Latin America. I tested
it with the transfer of a 500 MB file over the internet using the Windows SMB
protocol, wanting to see the overhead between each of the different VPN services.
Speaking of L2TP, it completed the transfer in 1 minute and 10 seconds. Then
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OpenVPN had a slightly better performance than L2TP with 1 minute and 7
seconds. Then comes Tailscale with 1 minute and 6 seconds and finally WireGuard,
which was the fastest at 1 minute and 5 seconds. Although WireGuard technically
won in speed, it is not worth that one second of difference in transfer time versus
the fact that it is actually much faster to deploy the VPN and the infrastructure
with Tailscale. I much prefer Tailscale over WireGuard for that reason.

I always recommend to others who are considering using Tailscale to go for it. .”

Read full reviewVerified user

Cloud Infrastructure & Security Engineer at a tech vendor with 51‐200
employees
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Top Industries
by visitors reading reviews

Comms Service Provider 14%

University 9%

Financial Services Firm 8%

Outsourcing Company 8%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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