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Red Hat OpenShift Recap

Red Hat OpenShift is a comprehensive platform offering versatile container orchestration

capabilities, suitable for businesses seeking robust, scalable, and secure solutions for

application modernization efforts and microservices deployment.

Red Hat OpenShift combines a user‐friendly interface with powerful CLI tools, ensuring rapid

deployment and process automation. It seamlessly integrates with Docker and Kubernetes,

providing cloud‐native stacks for flexibility and compliance. Enhancing development

efficiency, OpenShift includes built‐in CI/CD tools and dynamic scaling features. It supports

multi‐cloud environments, avoiding vendor lock‐in. However, documentation gaps, interface

complexity, and infrastructure demands present challenges, alongside improving integration

with third‐party tools and monitoring capabilities. Licensing complexities and resource

consumption remain areas for improvement, with user experience varying due to support

response times.

What are Red Hat OpenShift's key features?

• User‐Friendly GUI: Offers an intuitive interface for managing containers and

applications.

• CLI Tools: Robust command line tools for efficient development workflows.

• Scalability: Supports dynamic scaling to meet changing demands.

• Integration: Seamless integration with Docker and Kubernetes.

• Security: Features like role‐based access control enhance security.

• CI/CD Tools: Built‐in tools like Jenkins streamline the development lifecycle.

• Multi‐Cloud Support: Enables use across different cloud providers.

What benefits should users consider in reviews?

• Deployment Speed: Faster application rollouts and updates.

• Automation: Reduces manual tasks, increasing operational efficiency.

• Security: High‐security standards for protecting applications.

• Adaptability: Flexible framework suited for diverse environments.

• Resource Management: Efficient allocation of resources for cost savings.

In industries embracing cloud‐native architectures, Red Hat OpenShift is adept for hosting

containerized applications and transitioning legacy systems. It excels in managing DevOps

processes, supporting production and development in sectors such as finance, healthcare, and

technology, ensuring robust hybrid on‐premise and cloud operations.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Our go-to-market and our deployment for any application, the time is
reduced perhaps by eight times, because the things that we used to do in
days now take a couple of minutes to be done.”

Ayman Abuqutriyah

Operation Director at Zaintech

“Red Hat OpenShift has positively impacted my organization primarily
through observability, as for us, application uptime matters a lot when
providing public-facing products consumed by customers, and hence, we're
using that to keep refining our application and products through
observability metrics and keeping pace with market trends, as we promised
99.99% uptime to our customers, and the observability in Red Hat OpenShift
is really helping us a lot with that.”

RiteshWalia

Senior Specialist at a tech vendor with 10,001+ employees
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“Since deploying Red Hat OpenShift, I have seen a return on investment as it
saved a lot, with very minimalistic time spent on troubleshooting issues
because everything is taken care of by the containers or the new pods we
have deployed, saving a lot of time and reducing resource utilization so the
remaining users can focus on other tasks.”

Prashanth Vedarathna

Server Architect  at a tech vendor with 10,001+ employees

“Red Hat OpenShift has proven to be an intelligent product for me, being
built on Kubernetes, which is widely recognized and is where many cloud
providers are deploying new workloads.”

Sofiane Boussayoud

Systems & Storage Engineer at ATOS

“Red Hat OpenShift has positively impacted our organization by improving
efficiency and collaboration, and in comparison it seems to be better than
IBM Cloud.”

Dipak Dutta

Senior Full Stack Developer at IBM International Business Machine
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“What I appreciate from Red Hat OpenShift is the capacity to provide an
integrated and secure environment that is more or less better than creating
the environment from scratch or based on standard Kubernetes.”

AlvaroFuentes

Architect Projects at a tech vendor with 10,001+ employees

“Red Hat OpenShift has positively impacted my organization through digital
transformation and faster rollout of applications, for example, before using
Red Hat OpenShift, our customer waited two days to roll out an application,
but with Red Hat OpenShift, they now wait approximately two hours to roll
out an application in the production environment.”

Alex Clemente

Desk Manager at ST Manager
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What users had to say about valuable features:

The best features Red Hat OpenShift offers are scalability so you can scale to
workload, as well as providing redundancy. It provides rollback capability so that if
you're putting in a build, you can reverse out the build.

Red Hat OpenShift has positively impacted my organization with its scalability,
security, as well as the ability to control it effectively. .”

Read full reviewSam Yiu

Certified IT Specialist at IBM

“In my experience, the best features Red Hat OpenShift offers are CI/CD, together
with containers and VMs, the ability to run workloads as containers, the
autoscaling of deployment applications, cluster autoscaling, and the intuitive web
console to manage and view resources.

The most helpful feature for my team is the quick wizard to create a deployment
config, a route, API endpoint, services, and application scaling, particularly the
HPA, which stands out for us.

Red Hat OpenShift has positively impacted my organization through digital
transformation and faster rollout of applications. For example, before using Red
Hat OpenShift, our customer waited two days to roll out an application, but with
Red Hat OpenShift, they now wait approximately two hours to roll out an
application in the production environment..”

Read full reviewAlex Clemente

Desk Manager at ST Manager

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11436854-by-sam-yiu?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11436854-by-sam-yiu?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11436821-by-alex-clemente?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11436821-by-alex-clemente?tid=pdf_prod_31217
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“The best feature Red Hat OpenShift offers in my experience is the Service Mesh.
The recent update of the Service Mesh is a very good component of Red Hat.

“Red Hat OpenShift has positively impacted my organization as the main focus
was to reduce the physical servers we have in our warehouse. That helped us a lot
in moving into containerization and handling the application.

“After moving to Red Hat OpenShift, I noticed we moved around 16 applications,
and each application used to use around six to eight servers. So, roughly around
110-150 servers have been reduced right now..”

Read full reviewPrashanth Vedarathna

Server Architect  at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11456635-by-prashanth-vedarathna?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11456635-by-prashanth-vedarathna?tid=pdf_prod_31217
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“In my opinion, the best features Red Hat OpenShift offers include the integration
of all specifications related to container, virtualization, and storage through the
Storage Data Foundation in one cluster. This provides a comprehensive solution
for clients. However, I find it quite challenging to maintain and manage everything
without extensive experience. The combination of storage, virtualization, and
containers, along with the necessity of networking expertise, makes management
difficult for me in the Red Hat OpenShift cluster, but I see great future potential.

Red Hat OpenShift has positively impacted my organization. I have learned a lot
about these new technologies. Initially, I was apprehensive about learning
Kubernetes, but through Red Hat OpenShift, I gained the confidence to deploy
Kubernetes or discuss this solution in meetings. Red Hat OpenShift has proven to
be an intelligent product for me, being built on Kubernetes, which is widely
recognized and is where many cloud providers are deploying new workloads.
Knowing Red Hat OpenShift signifies that I am becoming a Kubernetes expert. .”

Read full reviewSofiane Boussayoud

Systems & Storage Engineer at ATOS

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11446707-by-sofiane-boussayoud?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11446707-by-sofiane-boussayoud?tid=pdf_prod_31217
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“The best features Red Hat OpenShift offers include the graphical user interface,
which is a significant time-saving feature. There are different roles such as
developer and administrator, and we can manage both administrative and
developer tasks through the graphical interface that organizes information
similarly to how it is executed in the CLI. We can access pod information, metrics,
and everything easily, making it accessible even for non-technical users.

“This has helped my team significantly by making many tasks easier; for those
who are not as familiar with CLI, the graphical user interface is very useful and
explanatory. If we need to perform an upgrade or work quickly, we can accomplish
these tasks within minutes using the graphical user interface.

“Red Hat OpenShift positively impacts my organization by making tasks easier
with a consistent emphasis on high availability and reliability while also being
cost-effective..”

Read full reviewLokeshraju Tumu

Systems Engineer at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/red-hat-openshift-review-12120911-by-lokeshraju-tumu?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-12120911-by-lokeshraju-tumu?tid=pdf_prod_31217
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“The best features that Red Hat OpenShift offers include the capabilities for
deployment and build of our application. When we are deploying the application in
the dev environment, there is a sorting feature based on the name and date, which
is very helpful because we have multiple containers and deployments running
inside dev, QA, stage, and prod environments. Once we are deploying in dev and
have triggered a build, being inside that console, the sorting feature helps us
understand whether the recent build has been triggered, which is very helpful.

Red Hat OpenShift has positively impacted our organization by improving
efficiency and collaboration, as this is the first time I am trying to use Red Hat
OpenShift after previously working with AWS. In the earlier project at Prudential, I
was using AWS and before that, in Kroger, we were using IBM Cloud instead of Red
Hat OpenShift. In comparison, Red Hat OpenShift seems to be better than IBM
Cloud, as that is how I used it in Kroger. I cannot provide a comparison between
AWS and Red Hat OpenShift at this juncture, as I was not very aware of what was
happening in AWS, and a lot of time has passed since then..”

Read full reviewDipak Dutta

Senior Full Stack Developer at IBM International Business Machine

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11466596-by-dipak-dutta?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11466596-by-dipak-dutta?tid=pdf_prod_31217
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Other Solutions Considered

“I previously used VMware, which was the primary solution throughout my career.
I have also utilized other solutions from Proxmox, Nutanix, or Red Hat
Virtualization, which is the standard virtualization product..”

Read full reviewSofiane Boussayoud

Systems & Storage Engineer at ATOS

“We have previously used VMware and Wind River, and while we still use them for
some of our customers, we switched to Red Hat OpenShift because we found the
best features there..”

Read full reviewVerified user

Principal Engineer at a tech vendor with 10,001+ employees

“When I came into this project of client advantage microsite, they were already
using Red Hat OpenShift, so I did not have the opportunity to evaluate it against
other products as I was not in a position to make that decision..”

Read full reviewDipak Dutta

Senior Full Stack Developer at IBM International Business Machine

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11446707-by-sofiane-boussayoud?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11446707-by-sofiane-boussayoud?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11387673-by-reviewer2834661?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11387673-by-reviewer2834661?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11466596-by-dipak-dutta?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11466596-by-dipak-dutta?tid=pdf_prod_31217
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“Red Hat OpenShift by default is secure, more than native Kubernetes, as it has a
limitation for the run as. The container by default does not run as root; this is one
of the examples. The integration with ACS allows centralized policy deployment
and enforcement, alongside great observability and monitoring. Red Hat
OpenShift is actually enterprise-grade Kubernetes with all the accessories and
main features..”

Read full reviewAyman Abuqutriyah

Operation Director at Zaintech

“Before Red Hat OpenShift, I used AWS, but I was working as a developer, so I was
not too much aware of the DevOps aspects. In Kroger, I also used IBM Cloud, but I
cannot remember much since it has been over two or three years. There, we were
updating the IBM Cloud registry and seeing the logs in LogDNA and checking the
container registry, where we used to remove images and tag images, but that is all I
can recall..”

Read full reviewDipak Dutta

Senior Full Stack Developer at IBM International Business Machine

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11377765-by-ayman-abuqutriyah?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11377765-by-ayman-abuqutriyah?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11466596-by-dipak-dutta?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11466596-by-dipak-dutta?tid=pdf_prod_31217
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“As a competitor to Red Hat OpenShift, I think Rancher may be a possibility, but
it's very, very far from what Red Hat OpenShift provides. I don't really know any
other commercial distribution of Kubernetes. The alternative would be to create
the cluster by yourself, using the components or the open-source components, but
it would be really, really complicated. Also, alternatives in cloud exist, using the
Kubernetes services from cloud providers like Fargate or AKS. But I would rather
prefer to create Red Hat OpenShift on top of the cloud instead of using it. It's more
expensive, obviously, but we have good experiences..”

Read full reviewAlvaroFuentes

Architect Projects at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11319394-by-alvarofuentes?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11319394-by-alvarofuentes?tid=pdf_prod_31217
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ROI
Real user quotes about their ROI:

“I have seen a return on investment with Red Hat OpenShift by saving time, saving
money, achieving faster rollout of applications, and providing the latest
environment for delivering app containerization..”

Read full reviewAlex Clemente

Desk Manager at ST Manager

“I do not have any readily available data regarding return on investment metrics,
but I can say that we see relevant improvements in money saved, time saved, and
fewer employees needed..”

Read full reviewVerified user

Principal Engineer at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11436821-by-alex-clemente?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11436821-by-alex-clemente?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11387673-by-reviewer2834661?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11387673-by-reviewer2834661?tid=pdf_prod_31217
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“My overall impression is that a lot of time is saved while setting up Red Hat
OpenShift Kubernetes. It definitely has a big ROI in terms of maintenance, having
to hire many people to set up Kubernetes in a right way..”

Read full reviewVerified user

Lead Solution Architect at a tech vendor with 1,001‐5,000 employees

“I have seen a return on investment from using Red Hat OpenShift because I save
money since I do not need the server in my data center on-premise, and I save
money in monthly payments for availability and accessibility in the data center..”

Read full reviewErika Rivera

Manager Cybersecurity at a outsourcing company with 201‐500 employees

“Since deploying Red Hat OpenShift, I have seen a return on investment as it saved
a lot. Once we deployed, there is very minimalistic time spent on troubleshooting
issues. Everything is taken care of by the containers or the new pods we have
deployed. Time was the major thing which saved a lot, and in terms of resources, it
has reduced resource utilization so the remaining users can focus on other tasks..”

Read full reviewPrashanth Vedarathna

Server Architect  at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11387660-by-reviewer2834616?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11387660-by-reviewer2834616?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11377825-by-erika-rivera?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11377825-by-erika-rivera?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11456635-by-prashanth-vedarathna?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11456635-by-prashanth-vedarathna?tid=pdf_prod_31217
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“Red Hat OpenShift has positively impacted my organization. I have learned a lot
about these new technologies. Initially, I was apprehensive about learning
Kubernetes, but through Red Hat OpenShift, I gained the confidence to deploy
Kubernetes or discuss this solution in meetings.

Red Hat OpenShift has proven to be an intelligent product for me, being built on
Kubernetes, which is widely recognized and is where many cloud providers are
deploying new workloads. Knowing Red Hat OpenShift signifies that I am
becoming a Kubernetes expert.

I have not yet seen specific outcomes or metrics regarding time saved or skills
gained from this experience. I do not have improvements or metrics to share
regarding return on investment from my work with Red Hat OpenShift. .”

Read full reviewSofiane Boussayoud

Systems & Storage Engineer at ATOS

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11446707-by-sofiane-boussayoud?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11446707-by-sofiane-boussayoud?tid=pdf_prod_31217
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Use Case

“I work for IBM Control, so I work with Red Hat and VMware, both technologies. I
am working with OpenShift. I have not worked on Red Hat CloudForms, but I work
with OpenShift. I am the integrator. We are creating automation for our customers
using OpenShift, and we have implemented Ansible Tower Platform for
automating all the system admin tasks.

“We create what you call Ansible playbooks, which we execute for automation and
deploy across all of our multi-customers within IBM and Control..”

Read full reviewNarasimhan Rajagopal

Technical Solution Architect at IBM

“My main use case for Red Hat OpenShift is to containerize web applications and
migrate VMs from VMware to Red Hat OpenShift Virtualization.

For containerizing web apps or migrating VMs with Red Hat OpenShift, we
undertook a project to migrate approximately 1,000 VMs because Broadcom
changed the license subscription and contract terms. Our customer approved the
migration from VMware to Red Hat OpenShift, particularly because our customer
needed to implement CI/CD for a better experience and faster rollout of
applications..”

Read full reviewAlex Clemente

Desk Manager at ST Manager

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11466951-by-narasimhan-rajagopal?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11466951-by-narasimhan-rajagopal?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11436821-by-alex-clemente?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11436821-by-alex-clemente?tid=pdf_prod_31217
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“My main use case for Red Hat OpenShift is that in our organization, we are going
into a modernization of our application where we are moving away from our
traditional application approach. Now we are moving forward.

“A specific example of how I'm using Red Hat OpenShift in my organization is that
we have around 18 clusters and for now, we are maintaining around 16 applications
in Red Hat OpenShift.

“Day-to-day, I'm using Red Hat OpenShift as we are moving into adding
applications to containers, using it regularly on troubleshooting issues, whatever
the customer encounters..”

Read full reviewPrashanth Vedarathna

Server Architect  at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11456635-by-prashanth-vedarathna?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11456635-by-prashanth-vedarathna?tid=pdf_prod_31217
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“My main use case for Red Hat OpenShift is to train and learn more about
containers and Kubernetes, aiming to upgrade my competencies in this field to
propose solutions with Red Hat OpenShift containerization and virtualization for
my clients.

Most of my Red Hat OpenShift deployment is for training. I encounter difficulties
in understanding and deploying Red Hat OpenShift due to the many scenarios for
bare metals and virtualization, including various deployment methods such as
assisted installers or dark sites installation. This presents a challenge for me, but
with extensive training and deployment, I understand the differences and can
deploy clusters with different scenarios for private cloud, bare metals, or proofs of
concept.

Until now, we are trying to learn and gain competencies with this ecosystem to
assist our clients in understanding the differences between traditional data
centers and modern data centers with Red Hat OpenShift containers and
integration with virtualization. Many clients are unaware of this new Red Hat
OpenShift product based on Kubernetes and how it can replace legacy
infrastructures from VMware or other solutions, providing an all-in-one solution
focused on operational ease and efficiency for their teams transitioning to these
new systems from Red Hat. .”

Read full reviewSofiane Boussayoud

Systems & Storage Engineer at ATOS

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11446707-by-sofiane-boussayoud?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11446707-by-sofiane-boussayoud?tid=pdf_prod_31217
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“My main use case for Red Hat OpenShift is training for several products, mainly
for container orchestration, and I am currently using OCP. Previously, I trained on
different products such as virtualization and Red Hat Enterprise Linux, and I also
work with new products such as Red Hat AI OpenShift, which are useful for cluster
management at the enterprise level.

“When I am using Red Hat OpenShift for training and cluster management, I
typically run different kinds of applications that are deployed on containers.
People from both the development team and the operations team are involved; the
development team focuses on automation and deliverable items, while the
operations team mainly manages the administration work, including managing
workloads and troubleshooting issues.

“In addition to my main use case for Red Hat OpenShift, I also use virtualization,
including different on-premises systems such as VMware, and we can migrate the
VMs to Red Hat OpenShift for management. We can utilize different clusters in Red
Hat OpenShift, as every cluster can be installed on our OCP, allowing us to manage
them effectively. Red Hat OpenShift proves to be a good product for managing
clusters, especially with its easy-to-use console that overlays Kubernetes,
providing easy access to workloads, deployment options, and the ability to delete
pods. Red Hat recently integrated the console with cloud capabilities, so we can
view metrics, graphs, and events in a graphical user interface, eliminating the
need to operate everything through the CLI..”

Read full reviewLokeshraju Tumu

Systems Engineer at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/red-hat-openshift-review-12120911-by-lokeshraju-tumu?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-12120911-by-lokeshraju-tumu?tid=pdf_prod_31217
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“Our main use case for Red Hat OpenShift is that our application, the CBMS
application, is a microsite divided into multiple modules with multiple back-end
modules built using Spring Boot and Java and UI modules built using Vue.js and
React.js. These individual modules are deployed in Red Hat OpenShift, and
whenever we make any changes and push to a feature branch, that particular
feature branch gets merged with the development branch, and then a build is
triggered. Once a build is triggered and I log into Red Hat OpenShift client platform
from IBM Cloud, I can see that a build is happening. If there is any compilation
issue, the build fails, and if there is no issue, once the build completes, a
deployment happens and the application is deployed.

Apart from that, we check config maps, secrets, and see logs in the pod. For
example, we worked on another application named AL Lab where the client asked
us to download the profile pictures of all the senior managers working in IBM.
From that pod, we wrote an API to zip the profile pictures downloading from Box
and then put that inside one container from which that application was running
and downloaded it. There are many other use cases, and it is very difficult to
remember each one of them, but when I am working and seeing the user interface
of that application, they come to mind.

A specific example of when Red Hat OpenShift helped my team solve a problem is
when I came into this project that got migrated from the Chinese team. I think
they built most of the things, and we have a DevOps person in our team who has
most of the controls. Now, coming to help, we can find out the config maps and the
secrets from Red Hat OpenShift by going into the console. If we need to run the
application locally, we can get the secrets and put them in our STS application YML
to run the application. I do not have too much experience because I am not getting
many opportunities to work on Red Hat OpenShift. My basic work is mainly writing
code in this project, which may be Java code, Spring Boot code, Python code, or
React.js and Vue.js code, without being too much into the DevOps side, as there is a
different person managing that. Whenever she faces any challenge, we work
together to solve the problem.

We are mainly using Red Hat OpenShift as a deployment platform where we are
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pushing our changes. The image is built into the container registry, and when the
build triggers, that particular image gets deployed into the containers and pod in
Kubernetes. Once the application starts, it gets the secret config maps from
specific locations, and the application starts and serves the client..”

Read full reviewDipak Dutta

Senior Full Stack Developer at IBM International Business Machine

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11466596-by-dipak-dutta?tid=pdf_prod_31217
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“While no aspects are difficult, I am surprised by how quick and fast it is to set up
and implement in Day Zero and Day One. It is an easy process to implement..”

Read full reviewAlex Clemente

Desk Manager at ST Manager

“My overall impression is that a lot of time is saved while setting up Red Hat
OpenShift Kubernetes. It definitely has a big ROI in terms of maintenance, having
to hire many people to set up Kubernetes in a right way..”

Read full reviewVerified user

Lead Solution Architect at a tech vendor with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11436821-by-alex-clemente?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11436821-by-alex-clemente?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11387660-by-reviewer2834616?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11387660-by-reviewer2834616?tid=pdf_prod_31217
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“There is perhaps one thing about the deployment of Red Hat OpenShift.
Currently, there are two new ways to deploy Red Hat OpenShift, which are easier
with assisted deployment and agent-based deployment..”

Read full reviewAyman Abuqutriyah

Operation Director at Zaintech

“Since deploying Red Hat OpenShift, I have seen a return on investment as it saved
a lot. Once we deployed, there is very minimalistic time spent on troubleshooting
issues. Everything is taken care of by the containers or the new pods we have
deployed. Time was the major thing which saved a lot, and in terms of resources, it
has reduced resource utilization so the remaining users can focus on other tasks..”

Read full reviewPrashanth Vedarathna

Server Architect  at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11377765-by-ayman-abuqutriyah?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11377765-by-ayman-abuqutriyah?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11456635-by-prashanth-vedarathna?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11456635-by-prashanth-vedarathna?tid=pdf_prod_31217
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“My experience with pricing, setup cost, and licensing involved a pre-sales project
with Red Hat OpenShift last year, which ultimately did not proceed as the client
decided to cancel. Consequently, I only have limited experience that helped me
understand the differences between licensing in bare metal, virtualization, and
various deployment models such as Red Hat OpenShift, Red Hat OpenShift Plus,
and Red Hat OpenShift with Data Foundation, based on CPU or physical cores..”

Read full reviewSofiane Boussayoud

Systems & Storage Engineer at ATOS

“The initial setup of OpenShift is difficult; it takes a while to set it up. It is difficult
to set up OpenShift because of the infrastructure requirements and the
customization required to set up the software. I would rate the initial setup of
OpenShift around five.

“The initial setup of that solution took us weeks, but now the deployment is
completed within days. It took one to ten days to set up OpenShift..”

Read full reviewNarasimhan Rajagopal

Technical Solution Architect at IBM

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11446707-by-sofiane-boussayoud?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11446707-by-sofiane-boussayoud?tid=pdf_prod_31217
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Customer Service and Support

“Customer support is really good because so far in our case, we have always
received a prompt response, and they have been really helpful to us. I would rate
the customer support a 10 out of 10..”

Read full reviewRiteshWalia

Senior Specialist at a tech vendor with 10,001+ employees

“We have support available, but we never had to use it because we have our own
internal teams who provide support. We have not encountered any issue where we
had to reach out to Red Hat..”

Read full reviewPratul Shukla

Vice President at a financial services firm with 10,001+ employees

“I think the technical support from Red Hat is good. I rate the technical support an
eight. The reason for the rating of eight for technical support is that problems
arise frequently, and they need to fix those issues, as it is open-source software
requiring a lot of customizations..”

Read full reviewNarasimhan Rajagopal

Technical Solution Architect at IBM

https://www.peerspot.com/product_reviews/red-hat-openshift-review-10401451-by-riteshwalia?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-10401451-by-riteshwalia?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-8793501-by-pratul-shukla?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-8793501-by-pratul-shukla?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11466951-by-narasimhan-rajagopal?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11466951-by-narasimhan-rajagopal?tid=pdf_prod_31217
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“The customer support of Red Hat OpenShift is good as I have reached out to them
a couple of times. The customer support was easy. We have a premium
membership with the Red Hat team, so it is very convenient and they get back to us
as soon as we require. They are also knowledgeable..”

Read full reviewPrashanth Vedarathna

Server Architect  at a tech vendor with 10,001+ employees

“During my training session, I experienced a problem with my training cluster and
sought support. The support team attempted to assist me, although it was
challenging to comprehend the issues as I was new. Additionally, I supported a
client who had Red Hat OpenShift deployment with VMware, where I helped
resolve underlying VMware issues that affected their Red Hat OpenShift cluster..”

Read full reviewSofiane Boussayoud

Systems & Storage Engineer at ATOS

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11456635-by-prashanth-vedarathna?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11456635-by-prashanth-vedarathna?tid=pdf_prod_31217
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“The response time for customer support is excellent, and they go deep and can
resolve things easily.

“The documentation and support that we get from Red Hat are very sufficient, and
this differentiates between enterprise-grade Kubernetes and native Kubernetes or
perhaps Kubernetes from other vendors..”

Read full reviewAyman Abuqutriyah

Operation Director at Zaintech

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11377765-by-ayman-abuqutriyah?tid=pdf_prod_31217
https://www.peerspot.com/product_reviews/red-hat-openshift-review-11377765-by-ayman-abuqutriyah?tid=pdf_prod_31217
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Other Advice

“My advice for others considering Red Hat OpenShift is to ensure they have
substantial experience in networking and storage, particularly with Kubernetes. It
is crucial not to approach Red Hat OpenShift without a proper understanding of
Kubernetes. I would rate my overall experience at three out of five..”

Read full reviewSofiane Boussayoud

Systems & Storage Engineer at ATOS

“My advice for others looking into using Red Hat OpenShift is to give it a try if
someone wants to use a cloud platform. They can assess how much they gain and
how much cost saving occurs, possibly giving it a try on a trial basis for one or two
months. I truly suggest that any company wanting to move to the cloud should
give Red Hat OpenShift a try. My overall rating for Red Hat OpenShift is eight out
of ten..”

Read full reviewDipak Dutta

Senior Full Stack Developer at IBM International Business Machine

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11446707-by-sofiane-boussayoud?tid=pdf_prod_31217
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“I would advise others looking into using OpenShift that it is a pretty product,
widely accepted by customers, easily scalable, and highly reliable, but it should be
more user-friendly. I think it should be more user-friendly because many people
request assistance setting it up the first time. I cannot think of any new features
that could be added to make the solution better right now. My overall review rating
for this solution is eight out of ten..”

Read full reviewNarasimhan Rajagopal

Technical Solution Architect at IBM

“One challenge I have faced in my main use cases with Red Hat OpenShift is
ensuring equal network profiles from VMs, specifically VLAN, VXLAN, and the CNI,
and the network-defined profile because many networks need communication
between them, which is particularly challenging as this was the first large project
of its kind in our case.

My advice for others looking into using Red Hat OpenShift is that it is a great
product with a great ecosystem and a mature offering that is stable, with many
users globally across numerous companies such as financial institutions and
healthcare providers.

Red Hat OpenShift is a trusted product that is stable and secure. It is an approved
product and one that we highly regard. I would rate this review a 10 out of 10..”

Read full reviewAlex Clemente

Desk Manager at ST Manager

https://www.peerspot.com/product_reviews/red-hat-openshift-review-11466951-by-narasimhan-rajagopal?tid=pdf_prod_31217
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“Red Hat OpenShift is deployed in my organization in various environments,
including on-premises, public clouds such as Microsoft Azure, and in hybrid
configurations with different clusters, such as Red Hat OpenShift for AWS.

“My advice for others looking into using Red Hat OpenShift is that it is a new but
valuable product, particularly suitable for enterprise-level applications.

“I believe Red Hat OpenShift will become a significant player in the market. For
those who understand its value, it proves to be very useful. My overall rating for
this product is eight point five out of ten..”

Read full reviewLokeshraju Tumu

Systems Engineer at a tech vendor with 10,001+ employees

/products/microsoft-azure-reviews
/products/amazon-aws-reviews
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“I rate Red Hat OpenShift a nine out of ten.

“I rated it a nine because it made a lot of work easy for me comparatively to
handling servers, where I used to work in monolithic applications. This helped me
a lot when I moved to Red Hat OpenShift. Kubernetes was the part where I used to
work on and when I moved to Red Hat OpenShift, it gave me a broader way where I
can think or explore much on what is not there with Kubernetes. The functions and
features all together in one place helped me a lot.

“My advice for others looking into using Red Hat OpenShift is that I surely advise
going with Red Hat OpenShift, which is a very convenient way to handle their
applications and to reduce the cost of servers and whatever resources we spend.
Those resources can be utilized much more efficiently with Red Hat OpenShift, and
that is the very easiest way.

“I have additional thoughts about Red Hat OpenShift in that I appreciate the
documentation given by the Red Hat team. That helps us a lot from a learning
perspective..”

Read full reviewPrashanth Vedarathna

Server Architect  at a tech vendor with 10,001+ employees

/products/kubernetes-reviews
/products/kubernetes-reviews
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Top Industries
by visitors reading reviews

Financial Services Firm 18%

Manufacturing Company 10%

Outsourcing Company 9%

Government 6%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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