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Apache SkyWalking = Product Recap

Apache SkyWalking Recap

Apache SkyWalking is a versatile open-source tool used for monitoring and analyzing the
performance and behavior of applications in distributed systems. It enables tracking requests,
identifying bottlenecks, and troubleshooting issues in real-time, while also monitoring
microservices, logs, and server metrics.

With its comprehensive monitoring capabilities, flexible architecture, and powerful
visualization tools, Apache SkyWalking provides actionable insights and enhances overall
application performance.

Its user-friendly interface and intuitive dashboards make it easy to understand and analyze
complex data sets.
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I Valuable Features

Excerpts from real customer reviews on PeerSpot:

“Apache SkyWalking is a very nice tool and an exceptional tool for managing
volume and complex architecture on AWS without the prohibitive cost of

commercial suites.”

Verified user

“Apache SkyWalking has improved our ability to troubleshoot distributed
applications and resolve integration issues more quickly, giving QA,
developers, and operations better visibility into service interactions,
reducing the time spent identifying root causes, and improving collaboration
by allowing us to share traces and monitoring data as concrete evidence

when investigating defects.”

Verified user

©2026 PeerSpot, All Rights Reserved 5



Apache SkyWalking = Valuable Feature

“Apache SkyWalking has positively impacted my organization by reducing
the time of the team so that they can put in more efforts into their other
tasks, saving a lot of time, improving our SLA in resolving any issue,
providing good RCA analysis to the leadership team, and helping us in
monitoring the entire health in a shorter time span.”

‘: .+ Aditya Bhatt
Wl
\“,.

“Apache SkyWalking has enabled me to save considerable money because I
can monitor multiple applications simultaneously in the same environment
without deploying multiple solutions, while optimizing application
performance and boosting system health through increased visibility.”

@ Henry Mwawai

“Apache SkyWalking has significantly improved application visibility and

reduced troubleshooting times while enhancing security reliability.”

& Rajeshk Kumar Nayak
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“Apache SkyWalking has impacted my organization positively.”

Saad Amin

“Overall, Apache SkyWalking gives us greater visibility into our distributed
applications and makes it easier for the development and DevOps team to

identify and resolve production issues.”

%; Ask Palnadu

What users had to say about valuable features:
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“The best features of Apache SkyWalking are its comprehensive monitoring
capabilities.

“The two features that stand out to me are distributed tracing, which helps define
the specific service, and service performance monitoring, which is vital for day-
to—-day operations. I can monitor response time, error rates, and service health and
dependencies through Apache SkyWalking dashboards, which helps me detect
performance problems early and makes production troubleshooting much faster.

“Tactually use these features on a day-to-day basis to troubleshoot distributed
applications, with tracing and performance monitoring helping me find the root
cause of issues, understand service dependencies, and improve application
reliability..”

Ask Palnadu Read full review [2
Operation Manager at a business services with 11-50 employees
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Apache SkyWalking = Valuable Feature

“In my opinion, the best features that Apache SkyWalking offers include service
topology mapping where you can automatically discover service dependencies.
Another valuable feature is application performance monitoring, where you can
track response time in real time. Additionally, metrics collection allows you to
collect metrics from databases, operating systems, and applications. Another
useful feature is log correlation, which helps link logs and allows you to connect
log entries for faster incident investigation.

“Apache SkyWalking has impacted my organization positively by supporting
integration with external systems in place in the environment. The log correlation
feature has hastened incident investigation and helped connect requests with
distributed traces. Multi-language agent support is a modern feature that makes
Apache SkyWalking suitable for organizations using diverse technology stacks,
such as Python, PHP, and Rust. Since it is open source, it is a fully useful tool. The
fact that it supports Kubernetes and other cloud-native deployments has helped
the organization remain secure from a security perspective. It has also helped scale
large microservices environments since I can monitor different applications
simultaneously using Apache SkyWalking, which has optimized application
performance and boosted system health through increased visibility..”

Henry Mwawai Read full review [
Information Security Engineer at a consultancy with 11-50 employees
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Apache SkyWalking = Valuable Feature

“The communication from one service to other service with the best features
Apache SkyWalking offers is the chart, the graph it displays, and the
communication bubble which moves from one application to another, and also the
name of the application and the connection to the database server. The whole
chart explains the infrastructure very well to any other person. This is one of its
beautiful GUI features. Additionally, we can get everything at one place. We don't
need other tools such as ELK and other trace tools such as Zipkin or Jaeger. We just
get everything in one single place.

These features have helped my team or made my work easier when we diagnosed
our slow endpoints. Additionally, when we were going to deploy the new
applications, we just had to confirm how it is communicating with other services
and if it is able to make the connection to the database server. At that point, we
were just being feasible while recognizing what the state of the application is. The
alerting system for the machines, for the VPS, and for the Kubernetes cluster helps
us in a lot of ways and in a lot of areas.

Apache SkyWalking has impacted my organization positively. We implemented it
to diagnose the slow endpoints and we just started and integrated the other things,
the DB, the Kubernetes clusters, the metrics, the logs, and the alerting systems.
Apache SkyWalking helped us in every perspective.

Comparably, if we compare Grafana and Apache SkyWalking, they are both nearly
equal in order to provide and send the alerts, which shows how Apache
SkyWalking has benefited my organization. Apache SkyWalking made a difference
that we can get everything at one place while with other tools, we have to deploy a
single by single, one by one..”

Saad Amin Read full review [A
DevOps Engineer at Manafa Capital
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Apache SkyWalking = Valuable Feature

“Apache SkyWalking offers several best features including distributed tracing
across microservices, real-time application performance monitoring, service
topology visualizations, Kubernetes and cloud native integrations, and low
monitoring overhead. The platform is open source and has a highly scalable
architecture.

“Service topology visualizations represent the most valuable feature. It provides
complete visibility into how requests move between services, making
troubleshooting significantly faster and reducing the time required to identify the
root cause analysis and performance issues.

“Apache SkyWalking has significantly improved application visibility and reduced
troubleshooting times while enhancing security reliability. Operations teams can
proactively detect issues before they affect customers, leading to better service
quality and improved user experience. [ have achieved approximately 50%
reduction in troubleshooting time, a 30% improvement in incident resolution
speed, faster root cause identification, and improved application uptimes.
Additionally, reduced mean time to resolution (MTTR) represents specific
outcomes and metrics I can share.

“Apache SkyWalking provides strong observability and monitoring capability.
From a governance and security perspective, it supports secure communications,
role-based access controls (RBACs), and data collection controls. Organizations
can implement security best practices to ensure compliance and meet governance
requirements..”

Rajeshk Kumar Nayak Read full review [A
Solution Architect at Dhanyaayai enterprise private limited

©2026 PeerSpot, All Rights Reserved 11


https://www.peerspot.com/product_reviews/apache-skywalking-review-11647552-by-rajeshk-kumar-nayak?tid=pdf_prod_40240
https://www.peerspot.com/product_reviews/apache-skywalking-review-11647552-by-rajeshk-kumar-nayak?tid=pdf_prod_40240

Apache SkyWalking = Valuable Feature

Apache SkyWalking offers the best features for integrating into the IT department
to check microservices, the entire end-to-end health of the application, the node,
Kubernetes, which queries are running fine, and which queries are running slow.
From the SLA side, most queries should get completed within 200 milliseconds. If
it is taking longer than that expected time, someone has to take the initiative to
see where the room for improvement is.

[ have been using Apache SkyWalking while encountering a couple of scenarios in
the IT department along with a couple of projects we were working on. That is
where I was doing some self-exploration to see how we can try to get through the
bottlenecks of the root causes and how we can easily identify what the RCA is, why
lots of microservices and APIs are getting failed, and what the bottleneck is.
Because that project had a dependency of cross-team members, that is where I got
to know about Apache SkyWalking and explored it. It is a really wonderful tool to
go ahead with the IT team.

“Apache SkyWalking helps me visualize data and performance by easily visualizing
how the entire ecosystem is currently working. For example, if we have lots of
Kubernetes containers in place and nodes being interconnected to multiple
projects or products inside the organization, manually it is very hard to check out
and take the export of the health of the containers and see how the traffic is going
through which container is fine or bearing a lot of load and how we can shift it.
Manually, it is going to take a lot of time. Visualizing it with the help of Apache
SkyWalking is going to be a game-changer in such a way, reducing your time on
that. You can easily visualize how the entire ecosystem is currently working. You
can see where the current health is pretty much good and where the health of the
system is degrading so that concern can be put into that sector as soon as possible.

“Apache SkyWalking has positively impacted my organization by reducing the
time of the team so that they can put in more efforts into their other tasks, saving
a lot of time, improving our SLA in resolving any issue, providing good RCA
analysis to the leadership team, and helping us in monitoring the entire health in a
shorter time span. .”

Aditya Bhatt Read full review [A

Sr. Project Delivery Lead | Sr. Technical Lead at a manufacturing company
with 5,001-10,000 employees
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Apache SkyWalking = Valuable Feature

The best features of Apache SkyWalking are distributed tracing, service topology
visualization, and trace-correlated logs and metrics. This makes it much easier to
follow requests across multiple services, identify where an integration failure
occurs, and troubleshoot performance issues. I also find the dashboards, alerting,
and profiling capabilities useful for investigating issues during testing.

These specific features of Apache SkyWalking have made troubleshooting more
collaborative and efficient. Instead of relying only on application logs, our team,
including the QA and development teams, can follow the same trace, quickly
identify the service causing an issue, and share concrete evidence. This helps us
respond to integration failures faster and makes communication between QA,
developers, and operations more focused.

“The dashboards of Apache SkyWalking are particularly useful for getting a quick
overview of service health, performance, and dependencies. The alerting
capabilities also help the team detect unusual behavior and performance
degradation earlier, rather than waiting for users or testers to report an issue.

“Apache SkyWalking has improved our ability to troubleshoot distributed
applications and resolve integration issues more quickly. It gives QA, developers,
and operations better visibility into service interactions, which reduces the time
spent identifying root causes. It has also improved collaboration because we can
share traces and monitoring data as concrete evidence when investigating defects.

“Regarding the metrics, we saw improvements mainly in troubleshooting and
incident resolution. For example, Apache SkyWalking helped reduce the time
needed to identify the affected service during integration failures from roughly 30
to 60 minutes of manual log investigation to around 10 to 20 minutes when a trace
was available. We also had better visibility into response times, error rates, and
service dependencies, which helped us identify performance regressions earlier. .”

Verified user Read full review [A
QA Engineer at a computer software company with 1,001-5,000 employees
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Apache SkyWalking = Other Solutions Considered

Other Solutions Considered

We evaluated several options such as Grafana with Tempo and Elastic APM. We
chose Apache SkyWalking because it provides a more complete observability
platform, combining distributed tracing, metrics, logs, service topology, profiling,

and alerting in one solution.

Verified user Read full review [A
QA Engineer at a computer software company with 1,001-5,000 employees

“Before Apache SkyWalking, we used Broadcom CA Spectrum. We decided to
switch from Broadcom CA Spectrum to Apache SkyWalking because of the license
cost, as Apache SkyWalking is free..”

Jaroslav Fikker Read full review [
System Engineer at a tech services company with 201-500 employees
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Apache SkyWalking = ROI

ROI

Real user quotes about their ROI:

We have seen a positive return, mainly through time saved during troubleshooting
rather than direct licensing savings. In our experience, Apache SkyWalking
reduced the time spent investigating integration issues by roughly 30 to 40%. For
instance, an issue that previously could take 30 to 60 minutes of manually
checking logs across different services could often be narrowed down to the
affected service within 10 to 20 minutes using distributed traces and service

topology.

Verified user Read full review [A
QA Engineer at a computer software company with 1,001-5,000 employees

“A relevant metric that we were able to capture is the time saved in associating
multiple applications simultaneously to identify any downtime or errors. Since we
are able to monitor applications at once in the same environment, significant
money has been saved because we did not have to deploy multiple solutions for
application reviews. Apache SkyWalking has enabled us to save considerable
money in this regard..”

Henry Mwawai Read full review [A
Information Security Engineer at a consultancy with 11-50 employees
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Apache SkyWalking = ROI

“The biggest impact is the features that allow us to stop the blame game between
the network, cloud, and database teams. By looking at the colored lines on the
topology map, which turn red when latency exceeds our threshold, we can
instantly see exactly where the bottleneck is located. It transforms a four-hour
investigation into a five-minute visual check, and that is the key factor in
improving our MTTR and increasing the system's overall throughput by 20-30%.

“The mean time to resolution, the time to diagnose a critical incident, drops from
four hours to less than one hour and 45 minutes. Coverage also increases; we went
from siloed visibility to 100% tracking of critical payment transactions. These are

our success metrics..”

Verified user Read full review [A
Software Engineer at a tech vendor with 10,001+ employees

©2026 PeerSpot, All Rights Reserved 16


https://www.peerspot.com/product_reviews/apache-skywalking-review-10401457-by-reviewer2784462?tid=pdf_prod_40240
https://www.peerspot.com/product_reviews/apache-skywalking-review-10401457-by-reviewer2784462?tid=pdf_prod_40240

Apache SkyWalking = Use Case

Use Case

“My main use case for Apache SkyWalking is a project that started in 2023 for a
retail client facing serious performance issues on their new distributed
architecture on AWS. The technical criticality is clear. We have an observability
black hole on a high-traffic payment flow where we cannot distinguish if latencies
are caused by microservices on Amazon EKS or by calls to legacy on-premises
databases. We chose Apache SkyWalking through the AWS Marketplace to
integrate it immediately into the existing infrastructure with the goal of
monitoring a massive environment consisting of over 80 microservices and about
600 active pods. This solution allows us to manage and analyze volumes in the
order of 50 million traces per day, correlating every single end-to-end transaction
in real time from front end to database and pinpointing bottlenecks that are
invisible with traditional logging systems..”

Verified user Read full review [A
Software Engineer at a tech vendor with 10,001+ employees
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Apache SkyWalking = Use Case

“Apache SkyWalking is my primary tool for application performance monitoring
and distributed tracing. On a daily basis, I use Apache SkyWalking to monitor
application health and trace requests across microservices to identify performance
bottlenecks, monitor response time, and troubleshoot application issues before
they impact end users.

“In an e-commerce deployment consisting of multiple microservices such as user
management, product catalog, payment gateways, inventory, and order
processing, Apache SkyWalking provides end-to-end request tracing. When a
customer places an order, I can track the request as it travels through each service.
If latency occurs in the payment services or inventory databases, Apache
SkyWalking immediately identifies the affected component and helps us resolve
issues much faster.

“Apache SkyWalking provides visibility into complex distributed systems where
traditional monitoring tools often struggle to pinpoint root causes..”

Rajeshk Kumar Nayak Read full review [A
Solution Architect at Dhanyaayai enterprise private limited
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Apache SkyWalking = Use Case

“We have running Kubernetes clusters as well as the database and other servers
with the main use case for Apache SkyWalking being the need for monitoring
metrics and traces, and the slow endpoints of the applications, and the service-to-
service communication chart and the graph of how the services are
communicating with each other. Everything was under one umbrella of Apache
SkyWalking.

We were facing a slow endpoint in our application, and this specific example of
how I use Apache SkyWalking in my day-to-day work helped us there and also
query some queries of the database which needed to be optimized. Apache
SkyWalking helped us there.

[ use OpenTelemetry to get the metrics out and the traces out of the application
and the Kubernetes cluster and the servers, which is how [ use Apache SkyWalking.
[ get that into Apache SkyWalking and its own good GUL. It is easy to integrate into
the system. We have the Java applications, so it had also a dependency which we
can add into the pom.xml of the Java application in the Spring Boot. This is the
current situation where we used it and we got facilitated..”

Saad Amin Read full review [
DevOps Engineer at Manafa Capital
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Apache SkyWalking = Use Case

“My main use case of Apache SkyWalking is for application performance
monitoring.

“IT have been using Apache SkyWalking for application performance monitoring,
service monitoring, and distributing tracings. I found it useful for monitoring
application performance and tracing requests across different services. The
dashboard and service dependency information helped with troubleshooting and
identifying performance issues. The initial setup can be somewhat complex, but
once configured, the platform is easy to use and provides valuable observability
information. Overall, [ have a positive experience with Apache SkyWalking and
would recommend it for all teams working with distributed applications.

“For my use case, I typically use Apache SkyWalking mainly for daily monitoring
and troubleshooting processes, which helps us track service performance and
request flows, response times, errors, and dependencies across different services.
When an issue occurs, I use Apache SkyWalking to identify which service or
component is causing the problem and follow the trace to understand the root
cause. [ also use it to monitor application health and performance trends, which
helps us detect issues early and reduce troubleshooting time. Overall, Apache
SkyWalking gives us greater visibility into our distributed applications and makes
it easier for the development and DevOps team to identify and resolve production
issues..”

Ask Palnadu Read full review [2
Operation Manager at a business services with 11-50 employees
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Apache SkyWalking = Use Case

“T have been using Apache SkyWalking for three years to monitor systems, cloud-
native applications, and my Kubernetes environment. With this, [ am able to
analyze and troubleshoot applications in real time without experiencing any lags.

“Tuse Apache SkyWalking mostly for database monitoring, particularly for my
MySQL database, where I am able to monitor response time and identify any
latency or errors. Apache SkyWalking has enabled me to associate application logs
to identify errors that have been helpful in my work.

“When monitoring my MySQL database with Apache SkyWalking, I am able to
report issues and get an overview of the multiple services running in my SQL. I
receive alerts if there are any anomalies in my SQL, and Apache SkyWalking has
been very useful in helping me troubleshoot my MySQL in real time without any
challenges.

“Another important aspect of my use case with Apache SkyWalking is its role in
designing my Kubernetes monitoring to help me monitor pods, nodes, and the
container workloads currently running. With this, I am able to know the
performance metrics for the applications running in my Kubernetes..”

Henry Mwawai Read full review [A
Information Security Engineer at a consultancy with 11-50 employees
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Apache SkyWalking = Use Case

My main use case for Apache SkyWalking includes not only monitoring
microservices and APIs but also managing the entire health of the application. I
will explain the domains and backgrounds where we currently use it. It does more
than check microservices or heavy queries. It can be integrated from the IT point of
view, where your IT team can easily integrate it on the DevOps side or where
applications are being deployed. It is widely used for managing the entire health of
the application, checking the current status and health of the application, and how
your services are currently running. When I mention services, this essentially
means your queries, including database queries or backend logic that has been
written to perform either up-syncing or down-syncing of data into the database or
retrieving something, updating or inserting queries. Apart from that, it can be
used for checking how your APIs are working, such as out of multiple API calls, how
many are succeeding versus failing. If there is a particular timeout, I can see the
frequency of recurrence and the time duration of the timeout or how long the
network is unreachable.

Even in payment applications where we have multiple applications, some related
to payment processing may be failing or insert queries may not be working. There
could be multiple layers on the backend side of the architecture design, and during
issue resolution, it is very difficult to analyze where the actual pain point area is.
Apache SkyWalking really helps identify that a particular API call failed on the
payment side, perhaps deep down three layers in the architecture design, so you
can see that it is failing because of a specific reason, such as network timeout,
unreachable network, the bank server being down, or a third party payment server
integration not responding due to heavy traffic load.

“In some other domains, beyond checking health, if your applications or servers
are running on pods or Kubernetes containers, you can check the health of your
pods as well. We have moved from outsystems to Mendix and other Java hosted
applications and .NET, which all utilize Kubernetes and nodes. You can easily
check which node is working fine and which is not in good state, how much traffic
is currently passing through those containers or nodes, how they are integrated,
and which one is responding fine versus not responding well enough. These are
many areas where you can easily identify issues with the help of Apache
SkyWalking. Because of its open use case platform, it helps from the licensing
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Apache SkyWalking = Use Case

point of view and covers a wide area of use cases.

“In terms of projects,  would like to share a couple of examples. One of our patient
services applications was facing issues with API failures. It was initially identified
that this might be because of Java database upgradation, the fact service getting
down, or perhaps a global outage of some database server, so the entire API
services was getting affected. Then some fact line services started getting
impacted, and because of that, a few of our Mule APIs were not working fine. Since
the project had the dependency of cross-functional team members, each team was
trying to identify where the actual cause was lying. At a high level, we thought that
the Java API might not be connecting properly with the fact API or the Mule API
internally calling the fact API, which was not getting reached properly. Someone
was trying to reach out to the Mendix team to see if they could figure out and find
the logs, and it could be the .NET or other applications depending on what kind of
application the team was currently working on. With the help of Apache
SkyWalking, you can definitely have this in place and easily identify that for this
particular time duration, this was the API call that went off and this was the
feature that got stopped, and these are the documents that did not reach properly.
You can easily identify the area and reach out to that team, stating that you need to
check out these particular APIs, and you can reach out to the support team or the
vendor if needed so that on the particular SLA, those can be taken care of on
priority.

“Apart from that, there is one more use case [ would like to share regarding one of
the applications on the local platform we built. Apache SkyWalking can be
integrated there also because most of the time when a lot of traffic is coming for a
particular second, there is sometimes a huge spike on Grafana or the logs and it is
very hard to see that for a particular instant this much huge traffic is coming while
your CPU or memory is quite low. You need to increase your space, but the logging
is not able to maintain properly or pods are getting crashed and new pods are
getting recreated. It is very hard to identify the logs to understand what is
happening. Even in that area, you can easily integrate Apache SkyWalking and
easily identify your Kubernetes containers and node health. .”

Aditya Bhatt Read full review [2
Sr. Project Delivery Lead | Sr. Technical Lead at a manufacturing company
with 5,001-10,000 employees
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Apache SkyWalking = Setup

Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

The pricing experience was quite positive because Apache SkyWalking is open
source, so there are no traditional software licensing fees. The main costs are
associated with deployment infrastructure, storage, monitoring, and the time

required for initial setup and configuration.

Verified user Read full review [A

QA Engineer at a computer software company with 1,001-5,000 employees

“Apache SkyWalking has been deployed using a typical cloud environment with
agents installed in a cloud environment. For the back-end, I typically use
Elasticsearch. For the agents, I have a cloud server being used. For the BTM
analysis platform, I have a different server in the cloud that provides service
topology and stores the processed data..”

Henry Mwawai Read full review [A

Information Security Engineer at a consultancy with 11-50 employees
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Apache SkyWalking = Customer Service and Support

Customer Service and Support

“My experience with Apache SkyWalking customer support has been good. I have
contacted the support community several times and the responses have been very
quick..”

Jaroslav Fikker Read full review [A
System Engineer at a tech services company with 201-500 employees

Regarding customer support for Apache SkyWalking, I would give it eight out of
ten because it is good. It is more community-driven than traditional commercial
support. There is strong official documentation, GitHub discussions, and issue
tracking, as well as Apache mailing lists and Slack channels where users can ask
questions and troubleshoot problems. The main limitation is that there is not the
same dedicated, guaranteed response support model you would typically get from a

commercial observability vendor.

Verified user Read full review [2
QA Engineer at a computer software company with 1,001-5,000 employees
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Apache SkyWalking = Other Advice

Other Advice

“Apache SkyWalking is very useful and a nice application. I am able to perform
root cause analysis, conduct monitoring, and have end-to-end visibility across
distributed applications. There is also automated service discovery with the
topology mapping. I believe Apache SkyWalking is on a safer side, and I do not
have anything that [ would need them to add or change. [ am comfortable with
what it offers right now. Apache SkyWalking is the best and will not fail you.
Regarding cloud deployment, it is a very good application. I give Apache
SkyWalking an overall rating of eight out of ten..”

Henry Mwawai Read full review [A
Information Security Engineer at a consultancy with 11-50 employees
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Apache SkyWalking = Other Advice

Apache SkyWalking's Al capabilities have a good approach to governance and
security because the Al assistant is designed to work within existing permissions
and is read-only, so it does not automatically make changes to the monitored
environment. It also supports authentication, TLS, and access controls over the
underlying observability data.

The Al output of Apache SkyWalking is very useful and generally reliable for
investigation and troubleshooting, especially because it is grounded in live Apache
SkyWalking data such as metrics, traces, logs, and topology, rather than relying
only on the model's general knowledge. However, I would not treat it as
completely correct. I would still need to validate things before moving to
production.

“Start with a focused use case rather than trying to monitor everything at once. I
would give Apache SkyWalking an overall rating of nine out of ten. .”

Verified user Read full review [A
QA Engineer at a computer software company with 1,001-5,000 employees
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Apache SkyWalking = Other Advice

“There are modifications which I already mentioned while explaining why I chose
seven out of ten for Apache SkyWalking. These relate to Al, the deployment
procedure, and the integrating procedure of Apache SkyWalking. There should be
good documentation. The other thing is about the user interface.

I haven't experienced Apache SkyWalking's Al capabilities regarding its
governance and security yet.

I haven't used Apache SkyWalking's Al capabilities regarding its accuracy and
reliability of output.

Everything is good in terms of improvements needed for Apache SkyWalking that I
haven't mentioned yet.

[t depends upon their usage for others looking into using Apache SkyWalking. I
won't recommend it to everyone if he or she is not operating a very big
infrastructure. Then there is no need to use it. If someone is using a bigger
infrastructure and wants everything in the right place and all in one place, then
Apache SkyWalking would be ideal for that person. I rated Apache SkyWalking
seven out of ten..”

Saad Amin Read full review [A
DevOps Engineer at Manafa Capital

Apache SkyWalking integrates with other tools or platforms in my environment
easily if you have a good learning curve on that and are able to understand the
technicalities. The DevOps team will be able to do that easily.

Apache SkyWalking handles security and compliance requirements in my
environment effectively, and [ have found it helpful in identifying where the pain
point area is while helping us in the RCA.
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Apache SkyWalking = Other Advice

“My advice for others looking into using Apache SkyWalking is that if someone is
really interested in identifying the entire health of the application and how the
ecosystem is currently working without giving load to the developers to write down
any particular code to check health statuses, they can definitely go with Apache
SkyWalking. That helps in identifying the entire thing for their application
ecosystem, Kubernetes, cloud services, nodes, and monitoring their microservices
call, the API calls, and current functioning. Deep down inside the architecture
planning, it helps in identifying and monitoring and managing the entire
application, helping you to reduce your SLA in solving out your issues, any kind of
hot potato incidents or hot fixes or any impediments which the team is getting
blocked with. That is where it helps a lot in identifying the area of improvement
and also sharing the reports with the higher leadership team members. I would
rate this solution an 8.5 out of 10. .”

Aditya Bhatt Read full review [A
Sr. Project Delivery Lead | Sr. Technical Lead at a manufacturing company
with 5,001-10,000 employees
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Apache SkyWalking = Other Advice

“The tracing and tracing data generated by Apache SkyWalking is highly accurate
and reliable when agents are properly configured. The platform will deliver its best
results and consistently provides actionable insights that help operations teams
make informed decisions.

and OpenShift clusters, with the backend component providing scalability and
high availability.

“Apache SkyWalking is an open-source solution that I deploy directly using
Kubernetes manifests, Helm charts, or in some environments, operator-based
deployments.

“If you have hosted microservice-based applications in any environment and want
to track requests and transactions between microservices, Apache SkyWalking is
an advanced monitoring tool that will help monitor microservice-based
applications and check application health.

“Iwould rate this product an 8 out of 10..”

Rajeshk Kumar Nayak Read full review [2
Solution Architect at Dhanyaayai enterprise private limited

“I primarily deploy Apache SkyWalking in a public cloud environment, which
helps me monitor cloud-based applications and microservices, track performance,
and troubleshoot issues.

“Tuse AWS, Azure, and Google Cloud as cloud providers.

open-source monitoring solution in my cloud environment.

“There have not been any major improvements needed so far, as the current
features meet my main monitoring and troubleshooting needs.
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Apache SkyWalking = Other Advice

“ITwould recommend starting small by instrumenting the key services first and
using Apache SkyWalking to monitor performance, traces, and errors, then
gradually expanding it across the systems.

“In terms of comparison, my review of Apache SkyWalking helps me structure my
thoughts into specific areas such as system performance, usability, and
architecture. I would rate this review a nine out of ten..”

Ask Palnadu Read full review [A
Operation Manager at a business services with 11-50 employees
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Apache SkyWalking = Trends

Top Industries

by visitors reading reviews

Financial Services Firm 150/0
[ J
13%
Computer Software Company
[ ]
Manufacturing Company 120/0
-
Outsourcing Company 100/0
-
[ ]
Company Size
by reviewers by visitors reading reviews

@ Large Enterprise @» Midsize Enterprise @» Small Business
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Apache SkyWalking

About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based
on:

e Your industry

e Company size

e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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Apache SkyWalking = About PeerSpot

About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their
business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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