
Panzura CloudFS

©2026 PeerSpot, All Rights Reserved 1

Panzura CloudFS

Reviews, tips, and
advice from real users



Panzura CloudFS

©2026 PeerSpot, All Rights Reserved 2

Contents
Product Recap . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 ‐ 4

Valuable Features . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 ‐ 13

Other Solutions Considered . . . . . . . . . . . . . . . . . . . 14 ‐ 16

ROI . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 ‐ 18

Use Case . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 ‐ 22

Setup . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23 ‐ 27

Customer Service and Support . . . . . . . . . . . . . . . . 28 ‐ 30

Other Advice . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31 ‐ 33

Trends . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34 ‐ 35

About PeerSpot . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36 ‐ 37



Panzura CloudFS ▪ Product Recap

©2026 PeerSpot, All Rights Reserved 3

Product Recap
Panzura CloudFS



Panzura CloudFS ▪ Product Recap

©2026 PeerSpot, All Rights Reserved 4

Panzura CloudFS Recap

Panzura CloudFS is a cloud file system that enables efficient collaboration and data

synchronization across multiple offices with features like file snapshots, data protection, and

network resilience.

With Panzura CloudFS, organizations achieve seamless file synchronization and management

across distributed networks. Offering a single namespace and capabilities like compression,

deduplication, and metadata management, it simplifies administration and supports

enterprise‐level applications. Despite its strengths in speed, security, and customer support,

there are areas for improvement such as performance for international access, alert systems,

and pricing.

What are the key features of Panzura CloudFS?

• Collaboration: Facilitates teamwork across offices with synchronized file access.

• File Snapshots: Offers data protection and easy recovery with snapshot functionality.

• Data Synchronization: Ensures consistency across all servers and locations.

• Single Namespace: Provides a unified view of data across the network.

• Compression and Deduplication: Reduces storage needs and enhances efficiency.

What benefits can reviews highlight?

• Network Resilience: Maintains availability even during network disturbances.

• Ease of Use: Simplifies data management tasks, reducing administrative overhead.

• Reduced Data Center Footprint: Lowers the need for extensive on‐prem storage.

• Efficient Workflow: Supports streamlined processes with reliable data access.

• Business Continuity: Ensures operations can proceed without disruption.

Industries such as architecture and biotech leverage Panzura CloudFS to manage complex file

needs efficiently. It supports applications like AutoCAD and lab data management, offering

real‐time access and synchronization, important for businesses with distributed teams

needing high resiliency and redundancy.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Our cost savings are around sixty to eighty percent due to deduplication and
compression that reduce unstructured data footprints, directly lowering
cloud storage costs.”

Anil Rahulwar

L3 Storage Engineer at Capgemini

“Primarily, it is the way Panzura CloudFS handles the file locks and the way
these filers, along with the authoritative copy of all our data, which is about
27 terabytes located in an AWS bucket in the cloud, operate.”

Roger Clark

I.T. Infrastructure Manager at Thompson Engineering, Inc.

“We have definitely seen a positive return on investment with Panzura
CloudFS.”

SwapnilDaga

Infrastructure Architect at a energy/utilities company with 10,001+ employees
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“I think Panzura CloudFS is a really good program that keeps everything in
one place, and I would recommend it for other organizations that want to
establish collaborative teamwork amongst teams worldwide, ensuring
everything is secure, private, and recoverable.”

AliKhalil

manager  at a non‐profit with 501‐1,000 employees

“Panzura CloudFS is an excellent enterprise file system solution that
simplifies collaboration, enhances data accessibility, and delivers reliable
cloud-backed storage management across multiple locations.”

Md Masudul Hassan

Lecturer, Department of Agricultural Finance and Management  at Sher‐e‐Bangla
Agricultural University

“It is a very solid product. We keep all of our older files on their system. It is
easy to restore if a file gets deleted. We have good disaster recovery. It is very
reliable and very quick, and we do not have files that get overwritten because
it locks the file.”

Andy Knauf

CIO at Mead and Hunt, Inc.
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“The core function of Panzura CloudFS, with its synchronizing of files across
multiple servers, provides us with a much more efficient workflow for our
production staff.”

Erin Atkinson

Senior Vice President, Technology at Halff Associates, Inc.
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What users had to say about valuable features:

“The best feature for us is the high availability and the security peace of mind.
That has been an excellent feature for us over the past few years and has really
helped us out of several tight spots. .”

Read full reviewVerified user

Director of IT at a manufacturing company with 1,001‐5,000 employees

“The best features Panzura CloudFS offers in my experience include global file
system architecture, real-time synchronization across locations, cloud-native
storage integration, intelligent file locking, and version control.

“The features of intelligent file locking and version control are especially valuable
in my day-to-day work. With Panzura CloudFS, all project teams work from a
single global file system, ensuring users always access the latest version of the file.

“Simplified multi-office collaboration, reduced storage duplication, strong data
protection, and resilience are additional aspects of the features that Panzura
CloudFS provides..”

Read full reviewMd Masudul Hassan

Lecturer, Department of Agricultural Finance and Management  at Sher‐e‐
Bangla Agricultural University

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-9276752-by-reviewer2606799?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-9276752-by-reviewer2606799?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11670312-by-md-masudul-hassan?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11670312-by-md-masudul-hassan?tid=pdf_prod_17909
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“The best features are the synchronization between locations, the speed at which
it presents those files to the users, and phenomenal support.

My impressions of Panzura CloudFS's ability to consolidate data are very high
because they have been aggressively evolving the product, listening to their
customers, and making those changes where possible. They have done an
outstanding job of listening to customers and solving their problems as the
product evolved.

In the five years that I've been using Panzura CloudFS, they have actually
addressed issues with performance, stability, and recoverability. They are
constantly evolving that product in a good way..”

Read full reviewBrad Fortney

IT Manager at Thrasher Group

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-9263250-by-brad-fortney?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-9263250-by-brad-fortney?tid=pdf_prod_17909
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“The main feature of Panzura CloudFS is the global file system architecture, which
is the biggest advantage and reduces our dependency on traditional NAS
infrastructure. The cloud-based storage model definitely helps to simplify our data
management. File locking and synchronization capability are some of the features
we utilize.

“Panzura CloudFS has positively impacted our organization by ensuring we are not
duplicating data sets. In the past, we had to update data in one location and then
move that data, which caused duplication. Additionally, when users were updating
files, they were not in sync, so they had older versions. We had to plan custom
scripts to make this work. Now that issue is resolved. With Panzura CloudFS, we
can simply sync files from different locations.

“Panzura CloudFS has definitely reduced the number of distributed file
repositories we maintain. It has also improved file accessibility and increased
collaboration between different geographies, such as the US and Europe. The
simplified data management and backup process are additional great features..”

Read full reviewSwapnilDaga

Infrastructure Architect at a energy/utilities company with 10,001+
employees

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11932060-by-swapnildaga?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11932060-by-swapnildaga?tid=pdf_prod_17909
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“The best features Panzura CloudFS offers include having everything in one place,
no duplication, and my biggest feature is recovery. If I feel like I have lost
something, I can recover it with ease, which is one of my favorite features because
I can be clumsy at times.

“The file recovery feature helped me specifically because there were times where I
had to restore things, and its recovery feature was amazing for recovering
information I needed, which I thought was lost until I learned about the feature
and would always rely on it if there was a mistake on my end.

“All of the features stand out for me, including locking a file, global access for the
organization, the security piece, and the privacy piece. All were amazing, and
everything was in one place and secure, which are things I would highlight.

“I think Panzura CloudFS is a really good program that keeps everything in one
place, and I would recommend it for other organizations that want to establish
collaborative teamwork amongst teams worldwide, ensuring everything is secure,
private, and recoverable..”

Read full reviewAliKhalil

manager  at a non‐profit with 501‐1,000 employees

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11548176-by-alikhalil?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11548176-by-alikhalil?tid=pdf_prod_17909
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“Panzura CloudFS includes Master Snapshot, which is a great feature because it
allows for multi-protocol access. With Panzura Nexus CloudFS, it integrates
directly with Microsoft 365 Copilot and prepares AI and ML workloads without
reformatting or migration. It offers operational simplicity with a single pane of
glass for searching and monitoring the entire file network and reduces metadata
overhead with adaptive snapshot retention for scalability. Master Snapshot
prevents global file locking conflicts and showcases multiple features.

“Master Snapshot helps my team by providing a point-in-time, immutable copy of
the entire file system. It captures the state of all files and metadata at once across
every location and is stored securely in the cloud. This helps teams collaborate on
large files by allowing them to roll back to clean versions if something goes wrong.
It prevents accidental overwrites or corruption from impacting the whole project.
If ransomware encrypts files, the team can restore from the last Master Snapshot
in a minute, providing a sixty-second recovery point objective that minimizes data
loss. Every office worldwide benefits from having the same data sets since
snapshots are immutable and serve as reliable records for compliance checks,
allowing teams to access historical versions of files without needing manual
backups.

“Additional features include the global namespace that provides a single unified
view, caching and performance edge, and multi-cloud flexibility that allows
enterprises to avoid vendor lock-in and choose the best cloud for their needs.
Panzura CloudFS works with AWS, Azure, Google Cloud, or any private cloud, and
that flexibility is a key advanced feature.

“Panzura CloudFS has positively impacted my organization by reducing IT costs
and consolidating multiple SAN and NAS systems into one cloud platform. It
shrinks storage needs by up to seventy to eighty percent through deduplication
and compression, allowing for easier compliance reporting with detailed audit
trails. Providing S3 access makes data directly usable for analytics or any AI
pipelines, which unlocks predictive modeling and generative designs.
Organizations can roll back to clean versions in a minute without downtime or data
loss. Global file locking eliminates version conflicts, enabling teams in different
cities or countries to work simultaneously on the same file without waiting for
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transfers.

“My team saves up to fifty percent in time while working on CAD, videos, or files
across multiple sites since they no longer wait for file transfers or deal with
version conflicts. Our cost savings are around sixty to eighty percent due to
deduplication and compression that reduce unstructured data footprints, directly
lowering cloud storage costs. Productivity improvements stem from global file
locking and AI capabilities that prepare project data for analytics. Global
construction firms gain speed, cost efficiency, and resilience..”

Read full reviewAnil Rahulwar

L3 Storage Engineer at Capgemini

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-12163238-by-anil-rahulwar?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-12163238-by-anil-rahulwar?tid=pdf_prod_17909
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Other Solutions Considered

“We used old outdated systems such as emails and shared files, which did not
work, so I would say we were very old school until we brought Panzura CloudFS into
our environment..”

Read full reviewAliKhalil

manager  at a non‐profit with 501‐1,000 employees

“I cannot recall evaluating other options before choosing Panzura CloudFS, but it
stood out with all the functionalities and features we were looking for, being the
best fit cost-wise and easy to integrate..”

Read full reviewAliKhalil

manager  at a non‐profit with 501‐1,000 employees

“We reached out to several other consulting firms that are similar to half and
asked them what their experiences were and how effective it was. Panzura CloudFS
had the best track record from the people that we reached out to..”

Read full reviewErin Atkinson

Senior Vice President, Technology at Halff Associates, Inc.

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11548176-by-alikhalil?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11548176-by-alikhalil?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11548176-by-alikhalil?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11548176-by-alikhalil?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-8261302-by-erin-atkinson?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-8261302-by-erin-atkinson?tid=pdf_prod_17909
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“We have had everything from old-school self-hosted SMB file shares to NetApp.
We had another solution prior as well. We have had several different offerings for
our file shares. None of them do quite what Panzura CloudFS does. There are extra
features with Panzura CloudFS, and it has more power than any of those tools
offer..”

Read full reviewVerified user

Director of IT at a manufacturing company with 1,001‐5,000 employees

“The team used a different solution before Panzura CloudFS based on their
decision when I worked with the project team.

“I did not have the opportunity to evaluate other options before choosing Panzura
CloudFS because the team head decided on that solution..”

Read full reviewMd Masudul Hassan

Lecturer, Department of Agricultural Finance and Management  at Sher‐e‐
Bangla Agricultural University

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-9276752-by-reviewer2606799?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-9276752-by-reviewer2606799?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11670312-by-md-masudul-hassan?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11670312-by-md-masudul-hassan?tid=pdf_prod_17909
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“Before choosing Panzura CloudFS, I evaluated other options such as Azure File
Sync, which is based on Azure, Azure NetApp Files, which we also tried, and Isilon,
which was an on-premises solution..”

Read full reviewSwapnilDaga

Infrastructure Architect at a energy/utilities company with 10,001+
employees

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11932060-by-swapnildaga?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11932060-by-swapnildaga?tid=pdf_prod_17909
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ROI
Real user quotes about their ROI:

“It's hard to calculate the return on investment regarding productivity, but after
doing it the old-fashioned way with servers, we've seen at least an 80% return on
that..”

Read full reviewBrad Fortney

IT Manager at Thrasher Group

“We have definitely seen a positive return on investment with Panzura CloudFS.
The ROI includes improved data accessibility. Fewer file version conflicts occur
since you avoid conflicts, use less space, and store more data. Simplified
administration across multiple systems is another benefit. The ability to scale with
storage capacity using cloud resources rather than on-premises infrastructure can
save significantly from an ROI perspective..”

Read full reviewSwapnilDaga

Infrastructure Architect at a energy/utilities company with 10,001+
employees

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-9263250-by-brad-fortney?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-9263250-by-brad-fortney?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11932060-by-swapnildaga?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11932060-by-swapnildaga?tid=pdf_prod_17909
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“I have seen a return on investment with Panzura CloudFS in terms of money
saved, time saved, and fewer employees needed. Before integrating it into our
processes, everything was all over the place, involving emails, Teams, Slack, and
things being lost and duplicated. The introduction allowed everyone to collaborate
much better, saving time and confusion while making staff more productive and
collaborative..”

Read full reviewAliKhalil

manager  at a non‐profit with 501‐1,000 employees

“It has helped increase our organization’s network resilience, but it is hard to
quantify. Panzura is a hundred percent better than what we had before. Previously,
we had latency issues with syncing up files between offices. Files were not locked,
leading to overwrites which cost us literally hundreds of thousands of dollars in
lost time and revenue. Since transitioning to Panzura, it has been like a night-
and-day difference..”

Read full reviewAndy Knauf

CIO at Mead and Hunt, Inc.

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11548176-by-alikhalil?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11548176-by-alikhalil?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-8154088-by-andy-knauf?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-8154088-by-andy-knauf?tid=pdf_prod_17909
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Use Case

“My use case for Panzura CloudFS involves having multiple offices in the United
States, and we use it to share all our file structure between the offices..”

Read full reviewDragan Lazic

Information Technology Manager at The Gateway Engineers, Inc.

“Panzura CloudFS is our primary solution for file servers and resiliency for our file
shares. We have been demoing Panzura's Symphony tool, which has demonstrated
many capabilities for automating and moving data. Beyond Symphony, we
consolidated every file share and NAS in the organization over to Panzura CloudFS.
It has done a great job with that..”

Read full reviewVerified user

Director of IT at a manufacturing company with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-8720744-by-dragan-lazic?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-8720744-by-dragan-lazic?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-9276752-by-reviewer2606799?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-9276752-by-reviewer2606799?tid=pdf_prod_17909
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“I used Panzura CloudFS for about five years in my current role. My main use case
for Panzura CloudFS was that our organization had team members situated around
the world, making it an excellent platform to collaborate with no override, no
duplication, and the ability to work in one space where there were no replicates of
documents.

“It was an effective way to work with the team around the world without having
multiple documents across emails and other communication channels..”

Read full reviewAliKhalil

manager  at a non‐profit with 501‐1,000 employees

“I use Panzura CloudFS in a joint project collaboration to provide a centralized file
system across multiple project locations while leveraging cloud storage as our
primary data repository.

“This helps our distributed team access, share, and collaborate on files in real-
time without maintaining separate storage silos at each site. Panzura CloudFS has
improved the collaboration between geographically dispersed teams, highlighting
my main use case and how it fits into my workflow..”

Read full reviewMd Masudul Hassan

Lecturer, Department of Agricultural Finance and Management  at Sher‐e‐
Bangla Agricultural University

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11548176-by-alikhalil?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11548176-by-alikhalil?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11670312-by-md-masudul-hassan?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11670312-by-md-masudul-hassan?tid=pdf_prod_17909
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“Panzura CloudFS is primarily used for file access across multiple office locations,
such as headquarters and sub-sites, to enable access between these locations. We
have a team that sometimes works with the same workflow where file sharing is
needed. Panzura CloudFS provides a global file system that allows users from
different locations to work with the same data set, which is the main use case for
our organization.

“It makes data management and collaboration between teams easier. Panzura
CloudFS has a file locking feature, which we use actively. We have a team in
different locations using Panzura CloudFS who want to share their data and work
simultaneously on the same projects without duplicating data. This is the best way
for us to accomplish this..”

Read full reviewSwapnilDaga

Infrastructure Architect at a energy/utilities company with 10,001+
employees

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11932060-by-swapnildaga?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11932060-by-swapnildaga?tid=pdf_prod_17909
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“Panzura CloudFS is primarily used for consolidating unstructured data, enabling
real-time collaboration across sites, and consolidating legacy SAN and NAS storage
into a single cloud-backed file system with deduplication and compression that
reduce the overall data footprint.

“ It enables distributed teams to work on CAD and other large projects without
latency and is also used for AI and ML-ready data platforms that leverage decades
of institutional knowledge by AI. Panzura CloudFS uses FIPS 140-3 encryption
security standards and employs file-level geo-fencing to enforce compliance
across jurisdictions. It does have cloud dependency and migration complexity,
along with a cost model that is beneficial.

“My team uses Panzura CloudFS in a real-world scenario where an architecture
firm collaborates on a mega project and teams need to work on the same files. File
version conflicts cause delays when teams are not properly synchronized. Panzura
CloudFS operates across all offices, backed by AWS S3 storage. When engineers in
New York open a CAD file, Panzura CloudFS locks it globally, preventing anyone
else from overwriting it. When they save changes, updates instantly synchronize
to our Mumbai and London sites, enabling the London team to immediately
continue working on the same file without waiting for transfers. Collaboration
time is cut by approximately fifty percent since no one waits for file transfers,
exemplifying its effectiveness in the architecture, engineering, and construction
industry.

“Regarding my main use case, Panzura CloudFS is primarily used for global
collaboration on large files. It has global file locking that prevents version
conflicts, enables data center monetization, and facilitates cost reductions by
replacing SAN and NAS with cloud-backed file systems. It offers ransomware
protection and disaster recovery with built-in anomaly detection that alerts on
suspicious activity. It simplifies compliance with strict data regulations, and FIPS
140-3 encryption ensures strong security. Panzura CloudFS is used when
organizations need secure, scalable, and collaborative access to unstructured data
across multiple sites..”

Read full reviewAnil Rahulwar

L3 Storage Engineer at Capgemini

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-12163238-by-anil-rahulwar?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-12163238-by-anil-rahulwar?tid=pdf_prod_17909


Panzura CloudFS ▪ Setup

©2026 PeerSpot, All Rights Reserved 23

Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“Though I didn't own the implementation, I was present at the time. The time to
value was pretty quick. We made the cutover fast, and the value from there was
immediate..”

Read full reviewVerified user

Director of IT at a manufacturing company with 1,001‐5,000 employees

“Since I am a team member, I asked my team about the pricing, setup cost, and
licensing of Panzura CloudFS. They thought that its value delivered through
centralized collaboration, cloud scalability, and operational efficiency justified the
cost, and management procedures are straightforward once deployed..”

Read full reviewMd Masudul Hassan

Lecturer, Department of Agricultural Finance and Management  at Sher‐e‐
Bangla Agricultural University
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“The initial deployment was long with the amount of data we have. It was not
difficult, it was just lengthy due to the amount of data that had to be sent to the
cloud. 

For the deployment of Panzura CloudFS, the number of people required really
depends on the size of the company. We had two people working on our
deployment.

Panzura CloudFS takes care of all the maintenance. We just schedule the outage
with them..”

Read full reviewDragan Lazic

Information Technology Manager at The Gateway Engineers, Inc.
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“The initial deployment of Panzura CloudFS was easy. We worked with
professional services who helped map it out and deploy and configure a handful of
our filers while a migration team handled moving all the data, making it a
straightforward process.

The full deployment of Panzura CloudFS took about 3 to 4 weeks from when we
started setting up the filers to when all the data was migrated over. Slow transfer
speeds affected the migration time.

After the deployment, Panzura CloudFS does not require any extensive
maintenance. We've done a couple of upgrades as routine maintenance and a little
reconfiguration after about a year for better resiliency, which was more of a
business need than a product change..”

Read full reviewMatt Sarsam

Senior Systems Administrator at a consultancy with 201‐500 employees

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-8530983-by-matt-sarsam?tid=pdf_prod_17909
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“We have Panzura CloudFS deployed at locations using VMware. We've deployed it
as images locally, and we're switching to Hyper-V because of that whole debacle
with VMware's pricing.

Regarding the deployment of Panzura CloudFS, it was very simple. I've racked
servers for decades now, and I've rolled stuff out and had to move data around for
new equipment, and it was very easy to point it at our existing data and just pull it
right in.

The deployment took approximately a week, and I made the whole switch over on a
weekend. We had pre-copied the stuff off. I came in on a Saturday morning and
left here at 2:00 in the afternoon. Everything was completely flipped over in 8 to 10
hours.

The solution requires maintenance from my end. Whenever they release a new
version, I schedule it with them during off hours, and they go ahead and upgrade
them, and I double-check everything, usually it's done in six or seven hours..”

Read full reviewBrad Fortney

IT Manager at Thrasher Group

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-9263250-by-brad-fortney?tid=pdf_prod_17909
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“The deployment of Panzura CloudFS is not complex. It uses an OVA file format,
and although it requires careful configuration following vendor instructions,
anyone with basic storage knowledge can manage administrative tasks easily after
a few days of familiarization.

Implementation of Panzura CloudFS is quick; it sets up very easily and does not
take long.

The implementation does not take more than half an hour with the setup of
computer resources and installation of the OS; adding new devices to a ring does
take more time, as metadata synchronization occurs based on the network speed.

Panzura CloudFS can be deployed in both cloud and on-premises environments
without limitations. Two to three years ago, there was a discussion about
compatibility with seven different S3 storage providers. I know AWS and Google
are compatible, though I'm unsure about how Azure works.

It can be deployed hybrid, which I heard is possible, and we are certain that cloud
deployment works fine; so far, we have not faced any latency issues, and on-
premises deployment also operates smoothly..”

Read full reviewSiva_Ram

Technical Expert at a manufacturing company with 10,001+ employees

https://www.peerspot.com/product_reviews/panzura-cloudfs-review-8655220-by-siva_ram?tid=pdf_prod_17909
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Customer Service and Support

“Customer support for Panzura CloudFS could be improved. The support is good,
but issue resolution takes a lot of time, which is an area for improvement..”

Read full reviewSwapnilDaga

Infrastructure Architect at a energy/utilities company with 10,001+
employees

“I am very happy with Panzura CloudFS's customer support because the team was
responsive, knowledgeable, and professional, displaying strong technical
expertise..”

Read full reviewMd Masudul Hassan

Lecturer, Department of Agricultural Finance and Management  at Sher‐e‐
Bangla Agricultural University

“I would give the support for Panzura CloudFS a ten out of ten because they are
responsive and helpful. We wish many other companies we deal with were as
good..”

Read full reviewMatt Sarsam

Senior Systems Administrator at a consultancy with 201‐500 employees
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“Most of the time, their response time is good. We have had a few tickets that have
lingered, and we worked with our technical point of contact to make sure that they
were addressed in a more timely fashion..”

Read full reviewErin Atkinson

Senior Vice President, Technology at Halff Associates, Inc.

“The support has been good. We have had stretches in the past that were not as
good, but over 12 years with someone, you are going to have some ups and downs.
The support staff and the number of people they have on staff right now are truly
good..”

Read full reviewAndy Knauf

CIO at Mead and Hunt, Inc.
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“Their support has been excellent. When we have a priority-one issue, we typically
receive a call within 20 to 30 minutes. They are responsive if you have a file lock
issue or you are experiencing downtime. I usually open a ticket on the portal, and
they get back in a very timely fashion. The engineering team helps with version
upgrades and deployments.

I would rate them an eight out of ten. The reason for that is that we have had
circumstances in the last few years where we did run into some bugs with the
operating system, and they took a long time to resolve them. Several of our files
were zero bytes with no data and not recoverable. That happens with any company.
They had an issue with the development in one of the versions of their operating
system. They call it the PZOS operating system. However, I still enjoy the support
from Panzura because they are very responsible..”

Read full reviewRoger Clark

I.T. Infrastructure Manager at Thompson Engineering, Inc.
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Other Advice

“The advice I would give to others looking into using Panzura CloudFS is to plan
your architecture, connectivity, and cache requirements before deployment.
Conduct a proof of concept before deploying with the real workload you need to
validate performance expectations and avoid surprises. I would rate this product a
6 out of 10..”

Read full reviewSwapnilDaga

Infrastructure Architect at a energy/utilities company with 10,001+
employees

“I would say to a colleague who prefers using big-name software companies that
Panzura CloudFS is a solid solution. It's a solution that works, it's priced
appropriately, and their support is good. 

On a scale from one to ten, I rate Panzura CloudFS a ten..”

Read full reviewDragan Lazic

Information Technology Manager at The Gateway Engineers, Inc.
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“I would recommend this solution to other users simply because they have the
ability to solve problems, and after you do it, you'll understand why.

I would rate Panzura CloudFS overall a nine out of ten. More competitive pricing
would make the solution a ten out of ten..”

Read full reviewBrad Fortney

IT Manager at Thrasher Group

“We collaborated in Panzura CloudFS by doing a lot of things from design to
implementation for products and keeping track within Panzura CloudFS, having
documents to work off and editing each other's sections, designs, and things with
ease, which allowed my team members to implement that without hardships. It
was a really good program in that regard.

“I would advise others looking into using Panzura CloudFS to consider it if they
want a solution that integrates collaborative teamwork, has everything in one
place, scales up, saves time, retains information, allows recovery, and ensures
privacy and security. I would rate this product an eight out of ten..”

Read full reviewAliKhalil

manager  at a non‐profit with 501‐1,000 employees

“Panzura CloudFS shines when you need to secure global collaboration on large
files with resilience against ransomware for AI. Treat it not just as storage but as a
strategic data platform that can transform how teams work together.

“Panzura CloudFS is a strategic platform, not just for storage. It is most valuable
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https://www.peerspot.com/product_reviews/panzura-cloudfs-review-9263250-by-brad-fortney?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11548176-by-alikhalil?tid=pdf_prod_17909
https://www.peerspot.com/product_reviews/panzura-cloudfs-review-11548176-by-alikhalil?tid=pdf_prod_17909


Panzura CloudFS ▪ Other Advice

©2026 PeerSpot, All Rights Reserved 33

when treated as a collaboration and data governance platform and not just a
storage solution. Organizations that embrace this strategic view tend to see the
biggest gains in productivity, resiliency, and future readiness.

“I rate this product an eight out of ten..”

Read full reviewAnil Rahulwar

L3 Storage Engineer at Capgemini

“Panzura CloudFS maintains a single source of truth for our project files while
leveraging cloud scalability, which made it stand out for me. For governance and
security, I believe Panzura CloudFS is particularly effective for enterprise settings,
centralizing file management, providing cloud scalability, supporting business
continuity, and improving collaboration across geographically distributed
locations.

“Organizations with multiple projects or offices, remote teams, or large-scale file
collaboration requirements should seriously consider Panzura CloudFS. It is
particularly effective for teams seeking centralized file management, cloud
scalability, and improved collaboration across geographically distributed
locations.

“Panzura CloudFS is an excellent enterprise file system solution that simplifies
collaboration, enhances data accessibility, and delivers reliable cloud-backed
storage management across multiple locations. I rate Panzura CloudFS a 10 out of
10..”

Read full reviewMd Masudul Hassan

Lecturer, Department of Agricultural Finance and Management  at Sher‐e‐
Bangla Agricultural University
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Top Industries
by visitors reading reviews

Construction Company 13%

Outsourcing Company 10%

Financial Services Firm 9%

Comms Service Provider 8%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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