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Jamf Protect Recap

Jamf Protect provides comprehensive security for Apple devices, aiding in malware

protection, threat prevention, CIS benchmarks, and USB blockages while supporting local

accounts and password sync.

Designed for managing Apple devices, Jamf Protect offers robust security features, such as

malware detection and prevention, unauthorized data transfer blocks, and enhanced security

profiles. It allows seamless deployment and upgrades of applications, coupled with efficient

endpoint management. The tool ensures zero performance impact while providing real‐time

notifications for password updates and comprehensive data protection across all Mac OS

versions.

What are Jamf Protect's most notable features?

• Quick OS Updates: Ensures devices are always up‐to‐date with the latest OS releases.

• Zero Performance Impact: Doesn’t strain CPU resources, ensuring smooth laptop

performance.

• Real‐time Notifications: Delivers timely alerts about password updates and security

threats.

• Comprehensive Data Protection: Guards against malware, data transfers, and external

drive threats.

• Zero‐touch Integration: Simplifies deployment and device management without manual

intervention.

What benefits do users see in reviews?

• Enhanced Security: Significant reduction in malware and unauthorized data transfer

incidents.

• Efficiency: Streamlined device management and application deployment save time.

• Performance: Lightweight design ensures devices run smoothly without slowing down.

• Proactive Threat Detection: Early detection and prevention of potential threats

safeguard data integrity.

Industries such as education, healthcare, and finance leverage Jamf Protect to maintain

stringent security standards, streamline application deployment, and ensure devices meet

compliance requirements. They benefit from real‐time threat alerts, comprehensive data

protection, and zero‐touch integration, enhancing overall operational efficiency.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Jamf Protect has had a positive impact on my organization, as it has been
one of the best tools that protects against malware.”

Nick Rudman

Project Manager  at Wells Fargo

“The features I find most valuable in Jamf Protect are amazing because any
malware or any viruses can harm the entire fleet, and Jamf Protect takes
action and protects against any alerts, and we are safe from any viruses and
any attacks from the entire world.”

Amira Youssef

Server Administrator Coordinator at Cairo American College

“Jamf Protect has had a very positive impact on my organization; it has
improved my visibility into endpoint activity across my macOS fleet,
strengthened my security detection capabilities, and reduced the time
required to investigate and respond to security incidents.”

Chetan Chawla

Lead Product Security Architect at a tech vendor with 1,001‐5,000 employees
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“Jamf Protect impacts my organization positively by creating an ecosystem
that delivers a massive shift in both risk reduction and operational speed.”

Yousef Almomani

Systems Engineer at a consultancy with 51‐200 employees

“If some other organization is using Jamf Pro, they should definitely go for
Jamf Protect, as that will streamline many things for them.”

anonymous1

Endpoint Engineer Manager at a tech vendor with 10,001+ employees

“If your fleet consists completely of Apple devices, Jamf Protect is the best
solution for you.”

Amira Youssef

Server Administrator Coordinator at Cairo American College

“Jamf Protect offers next-generation antivirus and Apple specific defense
features, with real-time updates that block or look for any malicious
software on the device, such as Trojans or crypto miners, so people feel
secure and we feel secure as administrators that end users are protected
from ransomware and other kinds of malicious software.”

Ahtisham Mirza

Senior System Administrator at a computer software company with 11‐50
employees
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What users had to say about valuable features:

“Jamf Protect offers protection for Mac devices among its best features.

“I find especially valuable aspects in threat protection, deep scans, and deep
native macOS integration with Apple's own security firmware.

“Jamf Protect has positively impacted my organization by reducing malware,
spam, and these kinds of threats from our company. It saves time for our IT team
when we deploy this, as it reduces the noise and we do not have to worry about
those threats..”

Read full reviewVerified user

Systems & Cloud Architect at a computer software company with 11‐50
employees

https://www.peerspot.com/product_reviews/jamf-protect-review-11838336-by-reviewer2857998?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11838336-by-reviewer2857998?tid=pdf_prod_38180
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“In my opinion, the best features Jamf Protect offers are security and compliance.

“What stands out about the security and compliance features for me in Jamf
Protect is the immediate alerting of the system while users have their freedom of
using the devices.

“Using AI tools recently, Jamf Protect has positively impacted our organization
because many AI tools have some security holes, so it is helping us to be safe while
users are exploring AI tools.

“We did have an instance recently where ChatGPT blocked some versions because
of security concerns, so once this happened from the vendor, Jamf Protect took the
actions and blocked these app versions and enforced the users to update to the
newer version..”

Read full reviewAmira Youssef

Server Administrator Coordinator at Cairo American College

https://www.peerspot.com/product_reviews/jamf-protect-review-12036664-by-amira-youssef?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-12036664-by-amira-youssef?tid=pdf_prod_38180


Jamf Protect ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 9

“The best features Jamf Protect offers include the unified endpoint security
framework integration, Mac-specific behavioral analytics, integrated mobile
threat defense, and web filtering.

“The unified endpoint security framework integration and Mac-specific behavioral
analytics help my organization because both of these features work together to
solve what used to be a massive headache for our IT and security team. Mac
security tools had to use kernel executions or KEXTs, which essentially provide
deep system access that resides in the most sensitive layer of the operating
system. If the security agent had a bug, conflict, or any error, it would cause a
kernel panic, and the Mac would experience a kernel panic, which is similar to the
blue screen of death in Windows, causing the user's computer to crash instantly.

“Jamf Protect impacts my organization positively by creating an ecosystem that
delivers a massive shift in both risk reduction and operational speed..”

Read full reviewYousef Almomani

Systems Engineer at a consultancy with 51‐200 employees

https://www.peerspot.com/product_reviews/jamf-protect-review-11848691-by-yousef-almomani?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11848691-by-yousef-almomani?tid=pdf_prod_38180
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“Jamf Protect offers good telemetry and auditing capabilities. We can use Jamf
Protect for auditing purposes and for meeting our minimum compliance
requirements. We can also use Jamf Protect for whitelisting USB devices. The one
limitation is that you cannot replace the antivirus completely with Jamf Protect, so
you cannot consider it as a complete antivirus solution. However, you can use a few
features of Jamf Protect.

We use Jamf Protect for telemetry and auditing because we collect telemetry data
and hand it over to the security team. Regarding how beneficial it is, the security
team has said that the previous application we were using for auditing and
telemetry did not provide data that was as granular. I do not audit anything myself
because I am in the engineering part. However, the security team has been
continuously saying that the data we get from Jamf Protect is quite granular and
quite helpful. After using Jamf Protect, they have been able to put many
restrictions in place that they previously thought were not necessary. They have
come to us asking whether we can implement this feature or that feature into the
process. There were many things that we were previously allowing, thinking they
would not cause any issues in the environment. However, using the data from Jamf
Protect, they came to the conclusion that certain features could be a big issue in
the coming days or could be a threat. They have asked us to stop those features on
the Mac. I am not sure about the specifics of how they are using the data because
there is a specific security team that manages all of these details.

If some other organization is using Jamf Pro, they should definitely go for Jamf
Protect. That will streamline many things for them..”

Read full reviewanonymous1

Endpoint Engineer Manager at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/jamf-protect-review-10991830-by-anonymous1?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-10991830-by-anonymous1?tid=pdf_prod_38180


Jamf Protect ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 11

“The features I find most valuable in Jamf Protect are amazing because any
malware or any viruses can harm the entire fleet. Jamf Protect takes action and
protects against any alerts, and we are safe from any viruses and any attacks from
the entire world.

“The real-time monitoring of Jamf Protect has helped to identify threats swiftly as
this morning I just got about 200 alerts from ChatGPT. Recently, they announced
that they have some revokes, and fortunately, Jamf Protect was able to detect this
threat and take action immediately, blocking the ones that would harm the
machine and alerting us for those that have warnings.

“I assess Jamf Protect's endpoint telemetry data as enhancing our threat detection
process a lot because without Jamf Protect, we would be unsafe at all.

“I use Jamf Protect's advanced analytics to get reports about future threats and any
malware detections coming in the tech field, so it helps me analyze and see if we
need to be more protective and apply more rules to the clients to be safer.

“I assess the integration with Jamf Pro for improving security policy enforcement
as great because the reports I'm getting from Jamf Protect help me take action in
Jamf Pro.

“Jamf Protect's compliance automation has helped us adhere to industry
standards, as for our standards, it matches very well. I have tailored some of the
policies and rules based on the environments we are in, but in general, it's very
compliant for our environment..”

Read full reviewAmira Youssef

Server Administrator Coordinator at Cairo American College

https://www.peerspot.com/product_reviews/jamf-protect-review-11467492-by-amira-youssef?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11467492-by-amira-youssef?tid=pdf_prod_38180
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“The best features that Jamf Protect offers are basically real-time visibility. It
gives insights into suspicious activity, attacker techniques, and helps to detect
emerging threats and unusual behavior. It has behavior-based threat detection
that is really helpful. Another valuable offering from Jamf Protect is integration
with SIEM tools and SOAR workflows.

“The behavior-based detection is particularly valuable because it focuses on
suspicious activities rather than relying solely on malware signatures. In my
environment, this helps me identify emerging threats, unauthorized tools, and
potentially malicious behavior that traditional signature-based solutions might
miss. For example, Jamf Protect can alert on unusual process execution, privilege
escalation attempts, persistent mechanisms, or suspicious network connections.
This gives my security team early visibility into potential threats and reduces the
risk of undetected compromise.

“Regarding SIEM and SOAR integration, I forward Jamf Protect telemetry and
alerts into my centralized SIEM platform, which is QRadar, where they correlate
the logs from EDR, identity, cloud, and network security tools. This provides a
complete view of security events across the organization and helps analysts
investigate incidents more efficiently. On the SOAR side, I have automated
workflows to enrich alerts, assign incidents to appropriate teams, and trigger
predefined responding actions.

“Jamf Protect has had a very positive impact on my organization. It has improved
my visibility into endpoint activity across my macOS fleet, strengthened my
security detection capabilities, and reduced the time required to investigate and
respond to security incidents. The centralized monitoring and integration with my
security operation tools have increased operational efficiency as well. Overall, it
has enhanced my security posture while allowing me to manage and secure macOS
devices more effectively at scale..”

Read full reviewChetan Chawla

Lead Product Security Architect at a tech vendor with 1,001‐5,000
employees

https://www.peerspot.com/product_reviews/jamf-protect-review-11848778-by-chetan-chawla?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11848778-by-chetan-chawla?tid=pdf_prod_38180
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Other Solutions Considered

“I previously used to have some level of limited platforms such as McAfee
antivirus before Jamf Protect, but it was mainly for viruses, not compliance and
security, so this is a huge change when using Jamf Protect to protect our device
fleet..”

Read full reviewAmira Youssef

Server Administrator Coordinator at Cairo American College

“I think Jamf Protect is the best option on the market thus far for the Mac
ecosystem. If we were in another ecosystem like Windows, I don't think Jamf
Protect would work since it doesn't actually work in the Windows environment..”

Read full reviewAmira Youssef

Server Administrator Coordinator at Cairo American College

https://www.peerspot.com/product_reviews/jamf-protect-review-12036664-by-amira-youssef?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-12036664-by-amira-youssef?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11467492-by-amira-youssef?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11467492-by-amira-youssef?tid=pdf_prod_38180
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“I evaluated several endpoint security options before choosing Jamf Protect. The
products I looked at included CrowdStrike Falcon, Microsoft Defender for
Endpoint, SentinelOne, and VMware Carbon Black..”

Read full reviewChetan Chawla

Lead Product Security Architect at a tech vendor with 1,001‐5,000
employees

“We did evaluate other options before choosing Jamf Protect. Those were
CrowdStrike Falcon for Mac, SentinelOne, Defender, and Kandji. We chose Jamf
Protect because it was a native Apple ecosystem fit..”

Read full reviewVerified user

Systems & Cloud Architect at a computer software company with 11‐50
employees

“I have not been working with MetaDefender. I think someone took me wrong in a
previous conversation. I have been working with Defender for quite long, about
three to three and a half years. However, I have not worked on any Meta products. I
have worked with Microsoft Defender, not MetaDefender..”

Read full reviewanonymous1

Endpoint Engineer Manager at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/jamf-protect-review-11848778-by-chetan-chawla?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11848778-by-chetan-chawla?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11838336-by-reviewer2857998?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11838336-by-reviewer2857998?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-10991830-by-anonymous1?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-10991830-by-anonymous1?tid=pdf_prod_38180
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“Before Jamf Protect, I relied primarily on a combination of traditional endpoint
security tools and native macOS security controls. While those solutions provided
baseline protection, they did not offer the same level of macOS-specific visibility,
behavior analytics, and threat detection capabilities. I evaluated Jamf Protect
because my Mac footprint is growing, and I needed a solution that was purpose-
built for Apple devices and integrated well with my existing management and
security ecosystem. The main reasons I switched were improved visibility into
endpoint activity, stronger macOS-focused threat detection, better integration
with my security operations workflow, and the ability to gain deeper telemetry for
investigation and threat hunting..”

Read full reviewChetan Chawla

Lead Product Security Architect at a tech vendor with 1,001‐5,000
employees

https://www.peerspot.com/product_reviews/jamf-protect-review-11848778-by-chetan-chawla?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11848778-by-chetan-chawla?tid=pdf_prod_38180
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ROI
Real user quotes about their ROI:

“I have seen a return on investment because, as I mentioned before, when I receive
an alert, Jamf Protect works to solve the alert. It saves a lot of time..”

Read full reviewYousef Almomani

Systems Engineer at a consultancy with 51‐200 employees

“I have not seen return on investment since our school is a nonprofit organization,
but from the security perspective, I have. If you imagine you have 1,000 computers
to protect, if any harm happened to these 1,000 computers, that is an ROI because
it would damage our assets, affect our environment, and impact the budget as
well..”

Read full reviewAmira Youssef

Server Administrator Coordinator at Cairo American College

https://www.peerspot.com/product_reviews/jamf-protect-review-11848691-by-yousef-almomani?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11848691-by-yousef-almomani?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11467492-by-amira-youssef?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11467492-by-amira-youssef?tid=pdf_prod_38180
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“I have seen a positive return on investment from Jamf Protect, although the
biggest benefits have been risk reduction and operational efficiency rather than
direct headcount reduction. From a time-saving perspective, I have reduced the
time required to investigate macOS security alerts by roughly 30 to 40%. Analysts
can quickly access the endpoint telemetry and contextual information without
manually gathering data from multiple sources..”

Read full reviewChetan Chawla

Lead Product Security Architect at a tech vendor with 1,001‐5,000
employees

“It is value for money. For example, for just $4 or $5 per user license, I get
endpoint protection, including some DLP capabilities like screenshot tracking.
Normal antivirus doesn't offer that. 

They also provide zero-hour protection. If new malware emerges, they quickly
push an update to all endpoints. No other product I know of offers that kind of
speed and support. 

Microsoft takes a week, Apex three to four days, but Jamf, because of their close
partnership with Apple, gets it done much faster. I don't think any other MDM
solution for Mac comes close to what Jamf provides.

Intune and others work with various platforms, not just Mac. Jamf Protect is
specifically designed for Apple devices..”

Read full reviewHitesh Sharema1

IT Compliance Project Specialist at Avizva

https://www.peerspot.com/product_reviews/jamf-protect-review-11848778-by-chetan-chawla?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11848778-by-chetan-chawla?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-5569195-by-hitesh-sharema1?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-5569195-by-hitesh-sharema1?tid=pdf_prod_38180
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Use Case

“My main use case for Jamf Protect is endpoint security and threat detection for
Apple devices: iPad, iPhone, and Macs. We use it to monitor, detect, and respond to
Mac threats..”

Read full reviewVerified user

Systems & Cloud Architect at a computer software company with 11‐50
employees

“My main use case for Jamf Protect is to provide purpose-built endpoint detection
and response, antivirus, and mobile threat defense specifically for macOS and
Apple devices. Jamf Protect guarantees day-one operating system upgrade and
network layer threat defense while providing cellular cost savings..”

Read full reviewYousef Almomani

Systems Engineer at a consultancy with 51‐200 employees

https://www.peerspot.com/product_reviews/jamf-protect-review-11838336-by-reviewer2857998?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11838336-by-reviewer2857998?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11848691-by-yousef-almomani?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11848691-by-yousef-almomani?tid=pdf_prod_38180
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“I installed Jamf Protect on my Mac devices and set it up to protect them from
malware and other issues. I use Jamf Protect in Jamf Pro as part of our antivirus
solution. Jamf Protect is deployed in my organization on public cloud. We were
using MS Defender before Jamf Protect. I decided to switch from MS Defender to
Jamf Protect because of the Jamf Pro integration and Jamf Protect being specifically
for macOS. As it is already integrated with Jamf Pro, Jamf Protect is always good for
me, so I do not have any kind of recommendations for improvement..”

Read full reviewAhtisham Mirza

Senior System Administrator at a computer software company with 11‐50
employees

“My main use case for Jamf Protect is to protect our fleet.

“I mainly use Jamf Protect to protect against malware, viruses, and hacks to the
devices, and it also applies compliance to the device. If a user is using any breach
password, we will be alerted and take action immediately.

“Our main concern is to protect the applications users are using as well with Jamf
Protect. Because we are giving them power privileges to install apps, this is quite a
concern for us if they install inappropriate apps or apps that are not safe enough
for them. I will immediately get alerts from Jamf Protect if any applications are not
safe to have on the devices..”

Read full reviewAmira Youssef

Server Administrator Coordinator at Cairo American College

https://www.peerspot.com/product_reviews/jamf-protect-review-11848756-by-ahtisham-mirza?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-11848756-by-ahtisham-mirza?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-12036664-by-amira-youssef?tid=pdf_prod_38180
https://www.peerspot.com/product_reviews/jamf-protect-review-12036664-by-amira-youssef?tid=pdf_prod_38180
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“.”

I initially started using Jamf Protect for telemetry and auditing purposes. However,
because we have other DLP products and antivirus in our organization, we have
slowly and gradually started using a few more features of Jamf Protect, including
DLP, which has made the process much smoother. The earlier process of DLP was
quite complex in our environment, but since we started using Jamf Protect, it has
become much easier for us to use those features that were very complex before.
The first example I can give you is using a third-party USB. Previously, whitelisting
the USB in our environment was a significant challenge because we are a large
organization with approximately 10,000 Macs. Every now and then, people come to
us saying they need a specific USB to work for a client. Since we started using Jamf
Protect, that has become quite easy for us to handle. There are other compliance
features that we are trying to use. I have just completed my certification with Jamf
Protect, so we are trying to implement some compliance features using Jamf
Protect. However, as of now, we are using very limited features of Jamf Protect..”

Read full reviewanonymous1

Endpoint Engineer Manager at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/jamf-protect-review-10991830-by-anonymous1?tid=pdf_prod_38180
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“My primary use case for Jamf Protect is endpoint detection and response and
threat monitoring for macOS devices. I use it to gain visibility into endpoint
activity, detect malicious behavior, monitor security events, and investigate
potential threats. It also helps me to enforce security policy, identify risky
applications or processes, and support incident response activity. Additionally, I
use Jamf Protect alongside my broader security stack to improve overall security
posture and maintain compliance requirements across my macOS fleet.

“A recent example of how I use Jamf Protect in my day-to-day work was during the
investigation of a suspicious process execution on several managed MacBooks.
Jamf Protect generated an alert for an unsigned application attempting to execute
and establish outbound network connections. Using the telemetry and process
visibility provided by Jamf Protect, I quickly identified the affected devices,
reviewed the process tree, and determined the activity originated from
unauthorized software installed by the user. I used the alert data to validate the
threat, isolate the impacted endpoints through my security workflow, remove the
application, and update my security policy to prevent similar installation in the
future. Jamf Protect played a key role by providing real-time visibility into
endpoint activity and reducing the time required to investigate and respond to the
incident. On a day-to-day basis, I also use Jamf Protect to monitor security alerts,
review endpoint behavior, validate compliance with security policy, and
investigate any anomalous activity detected on macOS devices.

“In addition to threat detection and incident investigation, I use Jamf Protect for
security posture monitoring and compliance support across the macOS
environment. It helps me identify potential risky behavior, monitor application
activity, detect outdated software, and ensure endpoints comply with internal
security standards..”

Read full reviewChetan Chawla

Lead Product Security Architect at a tech vendor with 1,001‐5,000
employees

https://www.peerspot.com/product_reviews/jamf-protect-review-11848778-by-chetan-chawla?tid=pdf_prod_38180
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“With Jamf Protect it is easy to manage, so fewer employees are needed, with just
one administrator managing the whole product, and it is easy to deploy and
manage..”

Read full reviewAhtisham Mirza

Senior System Administrator at a computer software company with 11‐50
employees

“A specific example of how we use Jamf Protect for VPN access is that my
organization uses it to secure the MacBook devices that have been provided to us.
When we were signing up for this, we received our laptop devices and with the
initial setup, Jamf Protect was configured to avoid breaching any sensitive
information..”

Read full reviewVerified user

Software Engineer at a tech vendor with 501‐1,000 employees

https://www.peerspot.com/product_reviews/jamf-protect-review-11848756-by-ahtisham-mirza?tid=pdf_prod_38180
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“Jamf Protect is deployed in my organization as a SaaS-based portal.

“I would describe the ease of integration of Jamf Protect with our existing IT
infrastructure as very easy, since Jamf Protect integration with Jamf is very
natively supported..”

Read full reviewVerified user

Systems & Cloud Architect at a computer software company with 11‐50
employees

“It is easy to implement and easy to manage.

“It was very easy to implement by following Jamf's documentation, and our
security team is very happy with how it monitors threats..”

Read full reviewNick Rudman

Project Manager  at Wells Fargo

https://www.peerspot.com/product_reviews/jamf-protect-review-11838336-by-reviewer2857998?tid=pdf_prod_38180
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“The product's initial setup phase has very simple steps. If you have Jamf Pro in
your environment, you don't have to do any migration. If you buy Jamf Protect
separately, it can be installed very quickly and doesn't take much time.

The solution can be deployed if you are using Jamf Pro. I don't think that you need
something else apart from Jamf Pro to deploy Jamf Protect..”

Read full reviewAmit‐Sarkar

Apple Mobility Service Manager at ZONES PVT LTD

“I would rate my experience with the initial setup a ten out of ten, with ten being
easy. 

Initially, the deployment took 15 days for the pilot phase, and then another 15 days
for production. However, the actual deployment itself only took 15 days, as it was
preconfigured.

So it took around one month in total. Stakeholder approval caused a delay, but the
actual deployment for the facility department was only 15 days.

No maintenance is required because everything is associated. It's a cloud solution,
so we only need to modify applications for the services.

So, 99.9% of the time, it's working fine..”

Read full reviewDinesh Venkates

Consultant at Fujitsu

https://www.peerspot.com/product_reviews/jamf-protect-review-6366689-by-amit-sarkar?tid=pdf_prod_38180
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Customer Service and Support

“I would rate their technical support as a 9 because I am actually working with a
reseller in South Africa who is amazing and helps me a lot. My experience with
direct technical support is good as far as sending a support ticket, but online
support is not always available..”

Read full reviewAmira Youssef

Server Administrator Coordinator at Cairo American College

“The technical support is good and proactive. That said, it can be improved. There
is some scope to enhance the response and resolution time. From an Indian
perspective, I would rate their support at seven point five out of ten..”

Read full reviewVerified user

Presales Engineer at a computer software company with 201‐500
employees

https://www.peerspot.com/product_reviews/jamf-protect-review-11467492-by-amira-youssef?tid=pdf_prod_38180
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“The solution's technical team has to be a bit aggressive from a support
perspective. The solution's technical team needs to pay keen attention to the
support part..”

Read full reviewAmit‐Sarkar

Apple Mobility Service Manager at ZONES PVT LTD

“The customer support for Jamf Protect is pretty good. As I mentioned before, we
are relying on the reseller, and they are great, but my only concern with the direct
support is that it is only by email or support tickets, and it might take some time to
be resolved. In emergencies, it is hard to wait for this time..”

Read full reviewAmira Youssef

Server Administrator Coordinator at Cairo American College

“They're the best support team I've encountered after Dell. We used to say we had
the best support from another company, but now I have to say Jamf takes the cake.
They have 24/7 support and resolve issues within that timeframe. 

Most of the support people are from Europe, but somehow they manage to work
24/7 for us. They pick up the ticket and call you within one or one and a half
hours..”

Read full reviewHitesh Sharema1

IT Compliance Project Specialist at Avizva

https://www.peerspot.com/product_reviews/jamf-protect-review-6366689-by-amit-sarkar?tid=pdf_prod_38180
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“In my experience, Jamf Protect's customer support has been very positive overall.
The support team is knowledgeable, responsive, and generally able to resolve
issues in a timely manner. When I have opened support cases, I have typically
received clear guidance and useful troubleshooting steps. I also appreciate that
support engineers have strong knowledge of both macOS and the Jamf ecosystem,
which helps me deal with more complex deployment and security-related
questions..”

Read full reviewChetan Chawla

Lead Product Security Architect at a tech vendor with 1,001‐5,000
employees

https://www.peerspot.com/product_reviews/jamf-protect-review-11848778-by-chetan-chawla?tid=pdf_prod_38180
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Other Advice

“My advice to others looking into using Jamf Protect is that it is an easy application
to deploy and easy to manage. We are all satisfied with Jamf Protect. I would rate
this review a 10..”

Read full reviewAhtisham Mirza

Senior System Administrator at a computer software company with 11‐50
employees

“The implementation took just one month, and then we started getting
information and taking more actions from that information, which was completely
missed, so it was quite an addition to our security layer at school.

“I purchased Jamf Protect directly from the reseller called Onsite.

“I would rate this product overall as a 9..”

Read full reviewAmira Youssef

Server Administrator Coordinator at Cairo American College

“Based on my experience, the accuracy and reliability of Jamf Protect detection are
very good. The platform produces actionable alerts with sufficient context, and I
have found that the majority of high-severity detections are relevant and worthy
of investigation.

“Jamf Protect's AI-related governance and security capabilities are solid,
particularly how the platform approaches threat detection and behavior analytics.

https://www.peerspot.com/product_reviews/jamf-protect-review-11848756-by-ahtisham-mirza?tid=pdf_prod_38180
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I appreciate that the platform provides transparency into the events and indicators
that trigger alerts, which helps my security team validate findings and maintain
confidence in the detection process. From a governance perspective, the
centralized visibility, auditability, and reporting capabilities support security
oversight and compliance requirements. The platform allows organizations to
monitor endpoint activity consistently and maintain accountability for security
events.

“My advice would be to clearly define your security objectives and understand how
Jamf Protect fits into your broader security strategy before deployment. The
platform provides a lot of valuable telemetry and detection capabilities, so it is
important to spend time tuning policies, alerts, and integration to align with your
organization's risk profile. I would also recommend integrating Jamf Protect with
your SIEM and incident response workflows from the beginning. Doing so allows
you maximum visibility, correlates endpoint data with other security sources, and
gets more value from the platform. I would rate this product an 8 out of 10..”

Read full reviewChetan Chawla

Lead Product Security Architect at a tech vendor with 1,001‐5,000
employees

https://www.peerspot.com/product_reviews/jamf-protect-review-11848778-by-chetan-chawla?tid=pdf_prod_38180
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“I think it would be great if we get the alert to the user as well. I think it is added
recently to the self-service so that users can get notification that there was
malware active on their device and Jamf Protect took the necessary actions to block
this malware.

“From the client side, if they got alerted as well about the specific cause of the
malware or viruses with Jamf Protect, that would be great so users are educated
about how to use the tools and make sure that they are safe while they are using
their devices.

“If your fleet consists completely of Apple devices, Jamf Protect is the best
solution for you.

“Applying this security, privacy, and compliance on the devices with Jamf Protect
is very crucial for us because we do not want any security holes, which is very
important for our organization.

“We are using Jamf Cloud services for Jamf Protect, but I am not sure which one
they are relying on.

“I would rate this product an 8 out of 10..”

Read full reviewAmira Youssef

Server Administrator Coordinator at Cairo American College

“A quick, specific example of how I use Jamf Protect in my environment is when a
user downloads a fake update, Jamf Protect blocks the execution, and I receive an
alert from Jamf Protect about the user device. Jamf Protect puts the user device in
quarantine, and after that, the automated policy triggers. We can isolate the
network and prompt the user to go to Jamf Self Service, and it runs the remediation
script.

“A specific example of metrics related to risk reduction or operational speed is that

https://www.peerspot.com/product_reviews/jamf-protect-review-12036664-by-amira-youssef?tid=pdf_prod_38180
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we have achieved about 80% reduction in remediation time. Before putting an
automated system in place, the security alert usually meant a multi-step manual
fire drill. As admins, we would get a ticket, locate the user, remote into their
machine, locate the malicious files or launch the scripts, delete them, and check
the system logs. This manual triage easily drains multiple hours of our time for
one incident.

“Regarding Jamf Protect's AI capabilities, I find its governance and security to be
slightly trustworthy because the company treats that as an enterprise architecture
challenge rather than simply adding a trendy chatbot to their dashboard. Jamf
Protect approaches AI from two distinct angles, both handled with a strict and
compliance-first mindset.

“When I evaluate the accuracy and reliability of Jamf Protect's AI capabilities,
specifically looking at how well it catches threats versus its false positive rate, it is
useful to separate that into the main analytical engines: the zero-day network
threat engine and the behavioral analytics engine. They score high on accuracy and
reliability by threat detection, high accuracy via RAG and the machine learning
feature, and the false positives are exceptionally low because it is a native
framework advantage.

“My advice for others looking into using Jamf Protect is that if they have a lot of
Mac devices, they must use Jamf Protect. I give this review a rating of 10 out of
10..”

Read full reviewYousef Almomani

Systems Engineer at a consultancy with 51‐200 employees

“The features I would add to Jamf Protect include scanning, endpoint security,
real-time behavioral threat detection, and seamless sync with Jamf Pro for device
management.

“Regarding the accuracy and reliability of output from Jamf Protect's AI

https://www.peerspot.com/product_reviews/jamf-protect-review-11848691-by-yousef-almomani?tid=pdf_prod_38180
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capabilities, I find it good.

“The user interface and user experience of Jamf Protect are great. It is simple and
has everything you need. Sometimes you have to navigate through multiple
menus, but it is acceptable as long as you find the right information.

“Jamf Protect handles updates and maintenance seamlessly.

“Jamf Protect helps us meet compliance requirements because you can set up
policies and procedures in Jamf portal. You can apply configuration profiles, and
using Jamf Protect, you can protect yourself effectively.

“Jamf Protect supports remote work and distributed teams because it is mainly
used for security, such as malware detection and policy violation monitoring
across the Apple fleet, which secures the remote workforce.

“Jamf Protect has impacted our incident response times positively, making it
faster. The response and detection is faster when you have something which is
natively supported compared to other antivirus solutions.

“Regarding cost and value, we have used other solutions, but we normally use Jamf
Protect with Jamf Pro product, so it is bundled. The price is different, and as it is a
native product of Jamf, it has better integration, better response, and better threat
analysis. This is why we always prefer that combination.

“My advice to others looking into using Jamf Protect is that it is best suited for
organizations already using Jamf Pro. If you are using Jamf Pro, the combined Pro
plus Protect stack is extremely powerful. However, if you have a mixed
environment with both Windows and Mac devices, you should consider pairing
Jamf Protect with CrowdStrike or another Windows coverage solution alongside
Jamf for Apple devices, so you can match your needs appropriately.

“I would rate this product eight out of ten..”

Read full reviewVerified user

Systems & Cloud Architect at a computer software company with 11‐50
employees

/products/jamf-pro-reviews
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Top Industries
by visitors reading reviews

University 11%

Outsourcing Company 10%

Comms Service Provider 9%

Financial Services Firm 8%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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