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TeamViewer Recap

As a leading global technology company, TeamViewer offers a comprehensive suite of digital

solutions, anchored by its industry‐leading secure remote connectivity platform—enabling

users to access, control, manage, monitor, and support any device, across platforms, from

anywhere.

TeamViewer connects to a broad range of PCs, servers, and platforms globally. Available in

over 30 languages, TeamViewer is a leading remote desktop tool with over 30,000 new

downloads every hour. Currently, there are over 2.0 billion live TeamViewer IDs that access

the world's largest and fastest remote connection network. We're serious about security, and

we put our customers and their clients first when it comes to protecting them with the latest

in technology.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Previously we spent around three hours to troubleshoot or resolve P1 issues,
but now it takes around 45 minutes.”

Shubham‐Agarwal

Manager ‐ Projects at Cognizant

“During the initial phase of using it continuously, I realized this has been by
far the most efficient and seamless working software for my organization
and it was the best fit.”

Begaya Morris

Lead Software Engineer  at BD

“TeamViewer Business is one of the best tools that we use in my
organization for support, especially when our customers troubleshoot.”

Arun Moolchandani

Human Resources Manager  at TP
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“There is a relevant return on investment, especially when my previous
organizations assisted with remote access features, as rather than needing to
go on-site, we could connect remotely, making it easier for those who are
not tech-savvy, thanks to TeamViewer Business's user-friendly features,
which helped immensely, especially when assisting elderly clients, and
ensured we met metrics effectively, creating a significant positive impact.”

JIMRALD ABASANTA

IT NETWORK ENGINEER at KFUPM

“Ever since we have been using TeamViewer Business, because of how quick
it is to connect to a user across the globe, we have been able to close tickets
rapidly.”

Tebogo Leshotho

IT Back Office Engineer (Cloud) at Digicall Group

“One of the best features of TeamViewer Business is the security and respect
for privacy, since you can connect to a specific computer using a unique
confidential code, ensuring that security and safety are maintained with no
problems.”

Ihafidhou Ext

Senior Application Support Consultant at Talentia Software
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“TeamViewer has positively impacted my organization because it has helped
us in saving a lot of time, as the process of conveying instructions is much
simpler now, and we are able to provide better online training to our new
staff.”

VishalRanjan

Chief Technology Manager at Doto Services

What users had to say about valuable features:

“The best feature of TeamViewer is that I can transfer software from my system to
my client's system in just a few minutes. TeamViewer has positively impacted my
organization by saving my time and improving client satisfaction. I save time
because I don't need to visit the client's home or office, as I can do whatever the
client wants while sitting in my office. TeamViewer saves me time each week, at
least several hours compared to visiting clients in person..”

Read full reviewChandanKumar8

IT Manager at Vedan Consultancy

https://www.peerspot.com/product_reviews/teamviewer-review-11658902-by-chandankumar8?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-11658902-by-chandankumar8?tid=pdf_prod_27560
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“The best features TeamViewer Business offers in my opinion are collaboration,
templates, a high level of security, and session recording. Collaboration allows me
to collaborate remotely with my team members. Besides reconnecting
automatically, it provides a high level of security, protecting from cyber attacks
and aids in providing assurance in regulated environments through two-factor
authentication and end-to-end encryption features. It also allows recording live
sessions, which can be replayed as needed for future reference.

“TeamViewer Business has positively impacted my organization as collaboration
has enhanced, especially remote collaboration by 60 to 70 percent. I have been
able to collaborate with clients and other team members seamlessly. Enhanced
workflow efficiency includes faster approvals and a lowered risk of data loss,
misuse, and leak through robust features like two-factor authentication and end-
to-end encryption. It also facilitates compliance using documentation and
auditing through recordings and logs..”

Read full reviewBegaya Morris

Lead Software Engineer  at BD

https://www.peerspot.com/product_reviews/teamviewer-review-10680379-by-begaya-morris?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-10680379-by-begaya-morris?tid=pdf_prod_27560
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“First of all, I can connect to any team or person using TeamViewer, and it is easy
to access whatever functionality I want to use.

“The simplicity is what I find especially helpful, and apart from it, file accessibility
and all that are very useful.

“I appreciate that its cross-platform compatibility is what I prefer the most. I can
use TeamViewer on Mac or Windows and even on my Android phone. From
anywhere, I can connect to any system, and it has rich features such as multi-
monitors support, session recording, and remote printing, which I think are very
good features.

“TeamViewer has helped us in collaboration and saved us a lot of time traveling
between different locations. Without traveling to another location, we can directly
access the system and accomplish whatever the requirements are per business
needs, so it has saved a lot of time and money in that case..”

Read full reviewVerified user

Security Researcher at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/teamviewer-review-11776565-by-reviewer2873715?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-11776565-by-reviewer2873715?tid=pdf_prod_27560
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“In my opinion, the best features TeamViewer offers are, first and foremost, its
screen sharing. The second best feature is video conferencing, and the third best
feature is multiple-channel audio connectivity.

“Regarding how the multiple-channel audio connectivity has helped my team, we
need to connect with our team members who work in different parts of the
country. Sometimes we need to connect with them all together, and TeamViewer
helps us in connecting with them with the help of audio and video calls all at once.
That is why we prefer using this software for conducting online business meetings.

“TeamViewer has positively impacted my organization because it has helped us in
saving a lot of time, as the process of conveying instructions is much simpler now,
and we are able to provide better online training to our new staff. That is why
TeamViewer is one of the strongest team management tools that we have used
until now.

“I estimate that TeamViewer has helped us in saving approximately thirty to forty
percent of our daily time expenses that we used to have before in complete
training and giving instructions to employees of different domains. Now,
everything is done through online channels and meetings before they attend the
office..”

Read full reviewVishalRanjan

Chief Technology Manager at Doto Services

https://www.peerspot.com/product_reviews/teamviewer-review-11033423-by-vishalranjan?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-11033423-by-vishalranjan?tid=pdf_prod_27560
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“TeamViewer Business provides a fast and secure connection along with a reliable
chat feature for a smooth support section. I also appreciate the monitoring and
asset management capability, which enhances the remote access experience for
my team and me.

“TeamViewer Business provides seamless communication capability, which
includes a variety of options such as chat, call, and video that enhance interaction
with our remote clients.

“TeamViewer Business has been really helpful in my organization, where we are
able to troubleshoot any issue our clients have and resolve it as quickly as possible.
It enables me to fix the problem faster. If a customer's screen is not working or a
glitch happens, I can simply share their screen into my screen through
TeamViewer Business and rectify the issue rather than asking them to describe the
problem via email. This saves a lot of time and is helpful for our customers who are
buying our products.

“The best features TeamViewer Business offers include seamless communication,
efficient remote access, and fast and secure connection..”

Read full reviewArun Moolchandani

Human Resources Manager  at TP

https://www.peerspot.com/product_reviews/teamviewer-review-10648148-by-arun-moolchandani?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-10648148-by-arun-moolchandani?tid=pdf_prod_27560
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“The main feature we are using currently in the project is the log file transfer and
remote desktop connection.

“The value of the log file transfer and remote desktop connection features for our
team is the speed because those are accessible by the infrastructure team.
Previously, whenever any production issues came up, we always had to rely on the
infrastructure team. We always reached out to them, and based on their
availability, they checked the logs. Now we have TeamViewer, so we can connect to
the server, the remote server by using TeamViewer, and we can check the logs by
ourselves as well. It ends the dependency on the infrastructure team, which speeds
up the troubleshooting steps for the project.

“Faster troubleshooting is one of the main use cases we are experiencing after
adopting TeamViewer. Previously, we had to rely on the infrastructure team for
each and every activity because they had the complete access on the server.
Whenever we had to troubleshoot anything or look into anything on the server, we
always had to reach out to them. Now, we also have access, so there is less
dependency, and whenever any super urgent or business-critical issues come up
during non-business hours, whoever has the permissions on TeamViewer to
connect to the remote desktop can resolve the issues very quickly.

“For P1 issues, we always have to resolve those issues within one hour or two
hours. Previously, when we did not have TeamViewer, we had a long approval
process to troubleshoot those issues. Since we adopted TeamViewer, it has reduced
the troubleshoot time. Previously we spent around three hours to troubleshoot or
resolve P1 issues, but now it takes around 45 minutes.

“Regarding the time saved, I have already shared one of the examples. For every
production issue, we used to rely on the infrastructure team to log in to the server
and check the logs, troubleshooting the issues. Right now, we use TeamViewer to
connect to the remote server, which has reduced the time spent because we do not
have to rely on the infrastructure team. It really improved the time because
previously, we took around two to three hours to troubleshoot any production
issues, but now we invest only 40 to 45 minutes to troubleshoot any of the critical
production issues, so on the time saving metrics, we see a lot of ROI..”

Read full reviewShubham‐Agarwal

Manager ‐ Projects at Cognizant

https://www.peerspot.com/product_reviews/teamviewer-review-11624902-by-shubham-agarwal?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-11624902-by-shubham-agarwal?tid=pdf_prod_27560
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Other Solutions Considered

“We have not evaluated other options because organization-wide, all the teams
and projects use TeamViewer only. This was adopted by the company, so we are
using TeamViewer only..”

Read full reviewShubham‐Agarwal

Manager ‐ Projects at Cognizant

“I did not evaluate any other options; there are alternatives such as AnyDesk or
even Windows' own remote desktop application, but the best alternative for quick,
secure connections is definitely TeamViewer Business..”

Read full reviewJIMRALD ABASANTA

IT NETWORK ENGINEER at KFUPM

https://www.peerspot.com/product_reviews/teamviewer-review-11624902-by-shubham-agarwal?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-11624902-by-shubham-agarwal?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-10151574-by-jimrald-abasanta?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-10151574-by-jimrald-abasanta?tid=pdf_prod_27560
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“Before using TeamViewer Business, we were using a different solution.

“The main factors that made me switch from AnyDesk to TeamViewer Business
were reliability, sophisticated features, and strong security..”

Read full reviewArun Moolchandani

Human Resources Manager  at TP

“I previously used AnyDesk before TeamViewer Business. The reason I switched
from AnyDesk is that TeamViewer Business mobile apps are excellent with
specializing in remote control, file transfer, and device switching. AnyDesk mobile
apps are also functional but are less accurate for precision tasks like cursor control.
TeamViewer Business keeps a detailed session history by default, which includes
access time, duration of the session, and device metadata, while AnyDesk has a
limited storage protocol unless manual intervention is present..”

Read full reviewBegaya Morris

Lead Software Engineer  at BD

https://www.peerspot.com/product_reviews/teamviewer-review-10648148-by-arun-moolchandani?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-10648148-by-arun-moolchandani?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-10680379-by-begaya-morris?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-10680379-by-begaya-morris?tid=pdf_prod_27560
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“First, we used a product called AnyDesk, and the reason why we switched is
because I did not find it corporate, because it lacked things like policies that one
can set up. It also lacked integration services because we deploy our applications
using InTune and sometimes using group policies. When we researched, we found
that TeamViewer Business had at least more options for us to be able to use it for
the entire organization.

“The only one that we worked on was AnyDesk, nothing else..”

Read full reviewTebogo Leshotho

IT Back Office Engineer (Cloud) at Digicall Group

https://www.peerspot.com/product_reviews/teamviewer-review-10214664-by-tebogo-leshotho?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-10214664-by-tebogo-leshotho?tid=pdf_prod_27560
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“If you are using any other solution, I believe that from my point of view, I have
actually tried a couple of software on a personal level and a corporate level. For
corporate, I would recommend TeamViewer Business because of their team that is
always working to innovate and also have new features available. For the mere fact
that so far, or by far, TeamViewer Business when you configure it correctly, it will
give you full access and you will not have any problems connecting to the client.
There are features such as Quick Support, which are cross-platform. File transfers
are easy to do, and also, as an administrator, it is easier for me to track who is
consuming licenses and how they are consuming licenses, because I can have
granular permissions and actually assign permissions as I feel is right. Depending
on your experience and depending on your role in the company, you can manage
devices, put them into groups, and manage custom modules. It makes it so much
more corporate friendly because you can also add branding to your configurations.
That is something that is very important, especially now in the era of cyber
attacks. If you install an application on the user's desktop and when they open it,
they see the company logo, it makes them trust the company and trust the
application that it is actually a company application, so you can only get that if you
are using TeamViewer Business..”

Read full reviewTebogo Leshotho

IT Back Office Engineer (Cloud) at Digicall Group

https://www.peerspot.com/product_reviews/teamviewer-review-10214664-by-tebogo-leshotho?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-10214664-by-tebogo-leshotho?tid=pdf_prod_27560
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ROI
Real user quotes about their ROI:

“If I take an estimation of one month, I save around eighty to ninety hours just
because of TeamViewer. The traveling time it saves when traveling between
different locations definitely has an impact, so it has impacted the efficiency part
as well..”

Read full reviewVerified user

Security Researcher at a tech vendor with 10,001+ employees

“The ROI was great. TeamViewer helped us in conducting business meetings and
conveying information in a much easier and smoother way. We are now able to do
all these events by conducting online meetings and sharing our screens. That is
why we are able to save a lot of time and money after installing TeamViewer in our
company..”

Read full reviewVishalRanjan

Chief Technology Manager at Doto Services

https://www.peerspot.com/product_reviews/teamviewer-review-11776565-by-reviewer2873715?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-11776565-by-reviewer2873715?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-11033423-by-vishalranjan?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-11033423-by-vishalranjan?tid=pdf_prod_27560
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“I have seen a return on investment. This tool has enabled us to enhance workflow
efficiency with faster approvals and lowered risk of data loss, misuse, and leak. It
has facilitated compliance using documentation and auditing through records,
recordings, and logs, and has boosted collaboration, especially with our clients and
team members remotely or in the office..”

Read full reviewBegaya Morris

Lead Software Engineer  at BD

“At this moment, I really cannot say I have seen any ROI. All I can just say is that
there is some time saved, especially knowing that I have got devices already
deployed on my admin portal. It is easy for me to update or upgrade certain things
for the devices, so it saves you a lot of time, especially when you have to deal with
upgrades for the application. I would think that is a very valuable feature from
TeamViewer Business..”

Read full reviewTebogo Leshotho

IT Back Office Engineer (Cloud) at Digicall Group

https://www.peerspot.com/product_reviews/teamviewer-review-10680379-by-begaya-morris?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-10680379-by-begaya-morris?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-10214664-by-tebogo-leshotho?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-10214664-by-tebogo-leshotho?tid=pdf_prod_27560
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“There is a relevant return on investment, especially when my previous
organizations assisted with remote access features. We were in very tight
schedules to resolve issues, and it did save a lot of money. Rather than needing to
go on-site, we could connect remotely, making it easier for those who are not
tech-savvy, thanks to TeamViewer Business's user-friendly features. This has
helped immensely, especially when assisting elderly clients, and ensured we met
metrics effectively, creating a significant positive impact..”

Read full reviewJIMRALD ABASANTA

IT NETWORK ENGINEER at KFUPM

“Regarding the time saved, I have already shared one of the examples. For every
production issue, we used to rely on the infrastructure team to log in to the server
and check the logs, troubleshooting the issues. Right now, we use TeamViewer to
connect to the remote server, which has reduced the time spent because we do not
have to rely on the infrastructure team. It really improved the time because
previously, we took around two to three hours to troubleshoot any production
issues, but now we invest only 40 to 45 minutes to troubleshoot any of the critical
production issues, so on the time saving metrics, we see a lot of ROI..”

Read full reviewShubham‐Agarwal

Manager ‐ Projects at Cognizant

https://www.peerspot.com/product_reviews/teamviewer-review-10151574-by-jimrald-abasanta?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-10151574-by-jimrald-abasanta?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-11624902-by-shubham-agarwal?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-11624902-by-shubham-agarwal?tid=pdf_prod_27560
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Use Case

“My main use case for TeamViewer is for client software installation in the client
system. I connect remotely to the client's computer and handle the installation
from start to finish. I connect with the client system through TeamViewer and
operate the system to smoothly install all software in the client system..”

Read full reviewChandanKumar8

IT Manager at Vedan Consultancy

“Our main use case for TeamViewer Business is that we use this tool on a daily
basis to provide remote support to our clients, usually to solve issues with their
software, to give training sessions, and being able to record the session with
multiple users. I control their computer to help them install and execute new
updates and configurations. It works very well with us and also our clients since it
is easy to download, install, and use..”

Read full reviewArun Moolchandani

Human Resources Manager  at TP

https://www.peerspot.com/product_reviews/teamviewer-review-11658902-by-chandankumar8?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-11658902-by-chandankumar8?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-10648148-by-arun-moolchandani?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-10648148-by-arun-moolchandani?tid=pdf_prod_27560
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“I use TeamViewer to connect to a remote system and gain access to the system to
troubleshoot whatever issues clients or teams are facing and resolve them.
Sometimes, we also need to connect to some critical systems which we directly
cannot access, so we use TeamViewer as a mediator to communicate between us
and that system.

“Around two months back in March, I had to directly access a system where a data
breach had happened, and I needed to get details of that system and access it. At
that moment, I was not at that location; it was far from my current location and
was a remote location. I directly used TeamViewer and connected to that system,
and with the help of this, I saved a lot of time and effectively resolved that issue
within a short time.

“To connect with my team who are at different locations and guide them on how to
use the different types of software that come into the market, TeamViewer is very
handy..”

Read full reviewVerified user

Security Researcher at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/teamviewer-review-11776565-by-reviewer2873715?tid=pdf_prod_27560
https://www.peerspot.com/product_reviews/teamviewer-review-11776565-by-reviewer2873715?tid=pdf_prod_27560
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“My main use case for TeamViewer is that it is a software that helps us in sharing
our screen with different types of other team members working in our company.

“We used to share our mobile and laptop screens with the help of this tool to
discuss different services and real-time challenges.

“A specific example of a time when I used TeamViewer to solve a real-time
challenge occurred when we provide doorstep car detailing services to our
customers. This generally happens whenever our team member visits our client's
address and gets stuck while executing the services. We connect with them with
the help of TeamViewer and share each other's device screens so that we can give
them proper assistance, and all the services can be done properly and gently.

“I definitely use TeamViewer for team training, as sharing the screen is one of the
integral parts of our business. TeamViewer helps us in sharing details and our
devices' screens with each other. We train our new interns by sharing our mobile
device and conveying all the real-time data with them..”

Read full reviewVishalRanjan

Chief Technology Manager at Doto Services
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“My main use case for TeamViewer Business is that it is a very reliable, fast, and
secure remote access software. I have been using this for eight years and above for
remote access. I typically use this to collaborate with the back end for guiding me
through specific templates, labeling, and meeting quality standards. It lets me
switch between devices easily, which is very convenient. I do not have to wait for
any approval to log into the systems at any time.

“Besides, it reconnects on its own once the remote machine reboots and comes
online. It provides a high level of security, protecting from cyber attacks and aids
in providing assurance in regulated environments through two-factor
authentication and end-to-end encryption features.

“A specific example of when I use TeamViewer Business for remote access or
collaboration with the back end is when I was working on a LaTeX formatting of a
math problem where I faced some issues with spacing the character. One of the
back-end team members connected me via TeamViewer Business, took control of
my system, and explained the spacing in characters to me in real time. It was
amazing to learn in real time, ask questions, and watch them perform the task on
my system. I also added the session notes where I could refer later. That really
gives a lot of confidence.

“I also appreciate that notes can be added once the session ends, which gets logged
as well with history. This helps in differentiating one session from another in case
of multiple back-to-back sessions..”

Read full reviewBegaya Morris

Lead Software Engineer  at BD
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“We typically use TeamViewer to connect to the remote desktop because we are
using Airflow and Snowflake, so all are deployed to different servers. Whenever we
have a requirement to troubleshoot any production issues or review the logs, we
connect to those servers via TeamViewer and troubleshoot the production-related
issues.

“Recently, we connected to the remote desktop for troubleshooting one of the
production issues, as one of the data pipelines was failing in the production. When
we tried to troubleshoot by using Airflow, TeamViewer was not showing any error,
so ultimately, we had to review the Apache logs to troubleshoot that issue, but that
is hosted on a different server. We always connect to the remote desktop or the
remote server by using TeamViewer. At that time, we checked the logs,
downloaded the logs, or transferred the logs to our local system, and then we
transferred it to our infrastructure team. The infrastructure team reviewed those
logs and found out the exact reason regarding the issue. This is the use case we
used recently last week.

“In the past, we used TeamViewer for the screen recording and the screen sharing
sessions as well because we have different teams, like the development team, the
QC team, and the clients. Whenever we have to collaborate to troubleshoot any
issue or look into any specific area related to the server, we quickly jump on a call
and share the screen through TeamViewer. This speeds up the troubleshooting
and, during the call itself, we can resolve the issues very quickly..”

Read full reviewShubham‐Agarwal

Manager ‐ Projects at Cognizant
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“My experience with pricing, setup cost, and licensing for TeamViewer Business is
minimal. I mainly used it and was provided with a license, so I did not see anything
about costs and pricing..”

Read full reviewVerified user

Senior IT Support at a tech vendor with 1,001‐5,000 employees

“Using TeamViewer Business allows fewer employees to be needed because it
enables solving many issues remotely, thus saving costs, as there is no need to
send consultants to the client's site every time..”

Read full reviewIhafidhou Ext

Senior Application Support Consultant at Talentia Software
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“My experience with pricing, setup cost, and licensing is that the price is
competitive and relative, but it is a very user-friendly and affordable tool.
Compared to the features it offers, this tool is more cost-effective. It is also very
easy to set up, especially through the help of customer support, which is very
proactive, easy, and professional..”

Read full reviewBegaya Morris

Lead Software Engineer  at BD

“The pricing, setup cost, and licensing for TeamViewer Business are relatively very
competitive and cost-effective. Any size of organization can afford this tool,
making it very cost-effective. It is also easy to set up, and I have had no issues with
that, especially because the customer support is very proactive and provides timely
assistance when needed..”

Read full reviewArun Moolchandani

Human Resources Manager  at TP
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“Currently, we are just using TeamViewer Business on a public cloud basis, where
we just prepare TeamViewer Business Host configurations and then deploy them
via InTune or by manually installing the application. There are not any extreme
configurations that are actually done..”

Read full reviewTebogo Leshotho

IT Back Office Engineer (Cloud) at Digicall Group

“The reason we opted for TeamViewer Business is because of the security and
compliance. A simple installation of an application usually takes ten to fifteen
minutes, but when we connect with TeamViewer Business, we can do it in a
minute, or usually, we can install it in a five-minute timeframe..”

Read full reviewMuralidhar K

IT Manager at SignDesk
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Customer Service and Support

“Customer support for TeamViewer is quite slow. They do reply, but the reply
timing is more than forty-eight hours, which is not acceptable for any service
industry..”

Read full reviewVishalRanjan

Chief Technology Manager at Doto Services

“The customer support for TeamViewer Business has not been a consideration for
me because everything worked well, so I never talked with their support team..”

Read full reviewVerified user

Senior IT Support at a tech vendor with 1,001‐5,000 employees

“I have not had to reach out for help with TeamViewer right now because it is quite
stable. During the initial setup, our infrastructure team reached out to the support
executive of TeamViewer because we faced some issues, and we got full support
from them..”

Read full reviewShubham‐Agarwal

Manager ‐ Projects at Cognizant
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“Since 2007, I have not needed to reach out to TeamViewer Business's customer
service or support team because I have not experienced any issues with the
application, which speaks volumes about its reliability..”

Read full reviewJIMRALD ABASANTA

IT NETWORK ENGINEER at KFUPM

“My experience regarding pricing, setup cost, and licensing for TeamViewer
Business is fluid, as the commercial team is very available to assist and provide
services, and we are all satisfied to have TeamViewer Business..”

Read full reviewIhafidhou Ext

Senior Application Support Consultant at Talentia Software

“I once reached out, especially when I wanted to find out about TeamViewer
Business, especially with the integration of Microsoft Teams, where I found out
that you can actually use TeamViewer Business as an app on Microsoft Teams. That
got me interested, and then I just reached out just to find out how it works and the
support was happy to assist me. They showed me how it would work and then that
is also a great feature that I really like, the Microsoft Teams app for TeamViewer
Business..”

Read full reviewTebogo Leshotho

IT Back Office Engineer (Cloud) at Digicall Group
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Other Advice

“TeamViewer is a great platform for service-related businesses, and all the service
industry owners should try it. I have provided a review rating of nine for this
product..”

Read full reviewVishalRanjan

Chief Technology Manager at Doto Services

“Regarding TeamViewer's AI capabilities, the security is absolutely adequate.
TeamViewer's AI capabilities are absolutely different from others; other viewer
apps do not match its accuracy and reliability of output. I advise others looking
into using TeamViewer to switch from other software to TeamViewer. I gave this
review a rating of 7..”

Read full reviewChandanKumar8

IT Manager at Vedan Consultancy
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“If you are choosing TeamViewer to use, check your pricing because sometimes its
pricing can be a little high for your organization if you have a very tight budget. But
if you have a budget, then definitely it is the best tool to use in the market for
remote connections to any system; I think it is better than its alternatives in the
market. I would rate this product an eight out of ten..”

Read full reviewVerified user

Security Researcher at a tech vendor with 10,001+ employees

“I started with the trial version for seven days. During the initial phase of using it
continuously, I realized this has been by far the most efficient and seamless
working software for my organization and it was the best fit. TeamViewer Business
is a reliable, fast, and secure remote access software. I would rate TeamViewer
Business eight out of ten based on its security, ease of use, cost-effectiveness, and
facilitation of collaboration even in remote areas.

“My advice to others looking into using TeamViewer Business is to start with the
trial version to experience the software firsthand and determine if it is the right fit
for your organizational needs..”

Read full reviewBegaya Morris

Lead Software Engineer  at BD

“My advice for others looking into using TeamViewer is that if you are going to
implement it in your project, there should be a proper authentication mechanism.
If there are multiple developers in your team, access should not be given to each
and every user, as this can breach security and create other issues. Before
connecting to the remote server, a proper authentication mechanism and approval
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process should be in place. Only authorized persons should be able to connect to
the remote server, and there should be a proper internet connection because
without it, you can see a lot of lag or frequent disconnectivity issues.

“I have already shared all the details, but one advice I want to give regarding
multiple sessions is that whenever we connect to multiple remote sessions to
different servers, sometimes it is quite hectic to jump from one server to another
server. If they can improve in that area, it will be quite helpful. I give this review a
rating of 9 out of 10..”

Read full reviewShubham‐Agarwal

Manager ‐ Projects at Cognizant

“I use Amazon Web Services for our hybrid deployment.

“TeamViewer Business is one of the best tools that we use in my organization for
support, especially when our customers troubleshoot. It is very fast.

“We do not require physical onsite support as it can be managed remotely, which
makes a positive impact. I do not need to send an engineer to the remote location
on a monthly basis to check our clients' devices if they are working. This has
greatly saved us time and cost for traveling since we can manage it on our side
remotely. Improved productivity by fixing issues instantly is a significant
advantage. TeamViewer Business has been really helpful in increasing productivity
with clients due to ease of access to their systems. Virus scanning while files are
shared is not provided, which is a concern because we frequently deploy new
applications in client systems. That is something that should be improved. A
connection between two teams is much easier, saving time. Lastly, it improves the
efficiency of the team and reduces office visits for simple tasks. It is also a
convenient tool with multiple use cases.

“I would give TeamViewer Business a rating of eight out of ten.
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“I chose eight out of ten because TeamViewer Business is an industry standard,
widely used remote access tool with excellent security controls. It is easy to work
with instead of explaining how to do the installation. We are able to cater to our
clients in a timely manner when they troubleshoot on our side, enabling us to
resolve their issues promptly. It makes it easier when I get issues on our laptops
that need urgent attention and assistance from the tech and IT teams to remotely
connect to our PCs in order to troubleshoot any issues easily, saving a lot of time. It
is also a very appropriate tool for team meetings and stand-ups.

“TeamViewer Business is well-suited for small, medium, and large-scale
organizations looking for a remote support solution. It will help the technical team
to remotely support company employees and clients for system-related issues,
providing them with advantages in remote support experience.

“My company is a customer of this vendor with no other business relationship.

“This tool has increased our productivity by allowing us to troubleshoot and fix
system-related issues remotely. It has improved our remote support experience
and enabled us to access and control various devices, including PCs, Macs,
smartphones, and tablets, easily..”

Read full reviewArun Moolchandani

Human Resources Manager  at TP
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Top Industries
by visitors reading reviews

Manufacturing Company 12%

Construction Company 10%

Outsourcing Company 9%

Comms Service Provider 8%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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