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Barracuda Cloud-to-Cloud Backup
Recap

Barracuda Cloud‐to‐Cloud Backup offers seamless integration with Microsoft 365, delivering

efficient data protection with quick restoration, robust security, unlimited retention, and

intuitive management, minimizing data loss and enhancing overall cybersecurity.

Specifically designed for protecting Microsoft 365 environments, Barracuda Cloud‐to‐Cloud

Backup excels at backing up Exchange, OneDrive, SharePoint, Teams, and Entra ID. Its user‐

friendly setup and management simplify creating backup schedules while ensuring swift data

recovery. The tool is engineered for robust data protection, integrating seamlessly to

safeguard against data loss and malicious activities, reinforcing cybersecurity and disaster

recovery plans.

What are the key features of Barracuda Cloud‐to‐Cloud Backup?

• Intuitive Interface: Easy to navigate, simplifying backup management.

• Quick Restoration: Enables fast data recovery to minimize downtime.

• Microsoft 365 Integration: Seamlessly integrates with the entire suite for comprehensive

protection.

• Unlimited Retention: Allows indefinite retention of backups to meet diverse needs.

• Robust Security: Features 256‐bit encryption ensuring data integrity and security.

What benefits and ROI should be considered?

• Ease of Setup: Simplifies initial configuration and ongoing management.

• Data Recovery Efficiency: Reduces data loss risk, crucial for business continuity.

• Ransomware Detection: Offers advanced protection against malicious threats.

• Cost‐Effective: Provides a budget‐friendly backup solution for Microsoft 365.

In industries where data security and compliance are paramount, Barracuda Cloud‐to‐Cloud

Backup is invaluable for safeguarding sensitive information. Financial institutions can rely on

its quick data restoration and robust security features, while healthcare providers benefit

from its compliance support and ease of data recovery, ensuring patient information remains

protected.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Barracuda Cloud-to-Cloud Backup really helped considerably with getting
healthcare storage and backups back up quickly.”

Esther Sultaana

Storage Consultant Storage at Hewlett Packard Enterprise

“Overall, I am a very satisfied user of Barracuda Cloud-to-Cloud Backup.”

Liam Trosad

Full Stack Developer at BairesDev

“Barracuda Cloud-to-Cloud Backup has been a reliable and valuable solution
for our organization.”

Sufiyan Shaikh

Senior Technical Support Executive at digital track

“Barracuda Cloud-to-Cloud Backup has positively impacted our organization
by improving our overall data protection and recovery strategy.”

Vibin Thomas

Technical Team Lead ‐ Content Security at Valuepoint Systems
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“Barracuda Cloud-to-Cloud Backup support is 10 out of 10. Once a customer
buys any product, they can instantly get support from the Barracuda product
serial number with this local team.”

Rajesh  Makwana

Regional Pre Sales Engineer at Roundrobin Tech

“We've noticed fewer data losses by 90% compared to our previous tool since
implementing Barracuda Cloud-to-Cloud Backup.”

Fridah Gilberto

Senior Network Engineer  at KDInfotech

“Barracuda Cloud-to-Cloud Backup positively impacts my organization by
making things easier for my team, allowing them to have more time for their
lives and not spend excessive time in the office.”

Riendi Aziz P

Head Advisor Infrastructure Cloud Architect at Adrienutech
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What users had to say about valuable features:

“The best features Barracuda Cloud-to-Cloud Backup offers are ease of access and
a good, easy process for restoring OneDrive or mailbox.

“What makes the restore process easy for me is that the interface is intuitive; I just
have to click through the steps to completion.

“Barracuda Cloud-to-Cloud Backup has positively impacted my organization by
helping us with disaster recovery planning and providing redundancy. In case of
data loss, we can rely on Barracuda Cloud-to-Cloud Backup. A specific example of
how Barracuda Cloud-to-Cloud Backup has helped with disaster recovery is that
users often come back to us saying they were unable to find a file, and we are able
to locate and restore that file from the backup..”

Read full reviewTchauhan Sarkan

sr sys admin at a energy/utilities company with 11‐50 employees

https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12744635-by-tchauhan-sarkan?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12744635-by-tchauhan-sarkan?tid=pdf_prod_34806
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“The best features Barracuda Cloud-to-Cloud Backup offers are the automated
cloud backups, granular recovery options, and ease of management. I particularly
appreciate the ability to quickly restore individual emails, files, folders, or entire
workloads without any complex procedures. The centralized dashboard provides
good visibility into backup status, and the solution offers reliable protection for
Microsoft 365 components such as Exchange Online, OneDrive, SharePoint, and
Teams. Overall, it combines simplicity with strong recovery capabilities.

“Barracuda Cloud-to-Cloud Backup has positively impacted our organization by
improving our overall data protection and recovery strategy. The biggest benefit is
the ability to quickly recover deleted or lost data without significant downtime. It
has reduced the risk associated with accidental deletions and retention
requirements while simplifying backup management. We have also seen faster
response times for user recovery requests and greater confidence that critical
Microsoft 365 data remains protected and recoverable when needed..”

Read full reviewVibin Thomas

Technical Team Lead ‐ Content Security at Valuepoint Systems

https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-11776546-by-vibin-thomas?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-11776546-by-vibin-thomas?tid=pdf_prod_34806
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“In my opinion, the best features Barracuda Cloud-to-Cloud Backup offers include
easy restoration, protection from ransomware, and protection against human
error. These features make my life easier and more useful for everything urgent
and critical.

The restore process with Barracuda Cloud-to-Cloud Backup is easy. The
implementation uses Microsoft 365, which connects to Barracuda, and Barracuda
has an option for restoration, such as snapshots, allowing for quick recovery and a
smooth process.

Additionally, there is a feature called granular restore, which makes it easy for
administrators to restore individual emails, folders, or entire inboxes. This is very
helpful to assist users when they delete emails or are affected by viruses or
ransomware in their email boxes.

Barracuda Cloud-to-Cloud Backup positively impacts my organization by making
things easier for my team, allowing them to have more time for their lives and not
spend excessive time in the office. It also helps my team achieve compliance
audits, especially regarding security, as Barracuda Cloud-to-Cloud Backup is
compliant with PCI DSS, GDPR, and ISO 27001. It is very helpful for us, and it
makes life easy for our administrators, with no complicated tools, which benefits
our IT department..”

Read full reviewRiendi Aziz P

Head Advisor Infrastructure Cloud Architect at Adrienutech

https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12120965-by-riendi-aziz-p?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12120965-by-riendi-aziz-p?tid=pdf_prod_34806
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“Barracuda Cloud-to-Cloud Backup really helped considerably with getting
healthcare storage and backups back up quickly. We had an issue with some of the
customers immediately paying the ransom for ransomware before we were even
notified because hospitals cannot have downtime. Having records tied up is
problematic for an industry where they literally need to be operational 24/7. When
ransomware attacks came, and they came often, having features where you can
have air-gap backup storage and isolate it from Microsoft 365 was a huge help so
we could get them up quickly.

“Barracuda Cloud-to-Cloud Backup has role-based access control, which is great,
and multi-factor authentication. A very important feature is that it air-gaps
backup storage, isolating it from Microsoft 365. This makes it a strong line of
defense—the last line of defense actually for SaaS ransomware recovery. You also
have malware scanning on restore.

“Regarding governance, Barracuda Cloud-to-Cloud Backup has compliance and
legal holds, long-term retention, eDiscovery, and exports for compliance. It is not
like Commvault, which has deeper enterprise features, but it is strong enough for
most companies between small and mid-sized..”

Read full reviewEsther Sultaana

Storage Consultant Storage at Hewlett Packard Enterprise

https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12216234-by-esther-sultaana?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12216234-by-esther-sultaana?tid=pdf_prod_34806
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“The best features that Barracuda Cloud-to-Cloud Backup offers are automated
backup, granular recovery options, and the ease of restoring Microsoft 365 data.
The centralized management interface makes monitoring and administration
simple. We also value the reliability of the backup process and the ability to quickly
recover email, files, and other business-critical data. This makes day-to-day
protection efficient and dependable.

“Barracuda Cloud-to-Cloud Backup provides clear visibility into backup status and
overall data protection health through its reporting capabilities. From a security
perspective, the solution offers confidence that Office 365 data remains protected
and recoverable when needed. The interface is intuitive, making it easy to track
backup activities and verify successful protection. This feature contributes to a
reliable and well-managed backup environment.

“Barracuda Cloud-to-Cloud Backup has positively impacted our organization by
helping improve our overall data protection and recovery readiness. It has reduced
the time and effort required to recover Office 365 data, enabling faster resolution
for user requests. The automated backup process has minimized administrative
overhead while ensuring consistent protection of business-critical information.
Overall, it has enhanced operational efficiency and provided greater confidence in
our data protective capabilities..”

Read full reviewSufiyan Shaikh

Senior Technical Support Executive at digital track

https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-11745803-by-sufiyan-shaikh?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-11745803-by-sufiyan-shaikh?tid=pdf_prod_34806
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“The best features Barracuda Cloud-to-Cloud Backup offers are unlimited storage
and end-to-end encryption.

“Unlimited storage and end-to-end encryption have helped my organization since
we had multiple geolocation employees, and some of the mailboxes are very large.
The storage was unlimited and the backing up was secured using AES 256, so
whatever compliance requirements were necessary, they were met for us.

“Barracuda Cloud-to-Cloud Backup has positively impacted my organization as it
was very useful for us to back up a huge amount of data with many large
employees.

“I have seen specific outcomes, as whenever I wanted data, it was very useful for us
to restore. The implementation was very easy since it's a SaaS-based solution; I
just connected our 365 tenant and started backing up all the data from day one.

“Regarding Barracuda Cloud-to-Cloud Backup's AI capabilities, I think its
governance and security are good since it has end-to-end encryption, which
allows us to be compliant.

“The accuracy and reliability of output from Barracuda Cloud-to-Cloud Backup
were good, as whenever I wanted to restore the data, it was always available..”

Read full reviewValidated user

IT Operation Manager at a tech vendor with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12237073-by-reviewer2795739?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12237073-by-reviewer2795739?tid=pdf_prod_34806


Barracuda Cloud‐to‐Cloud Backup ▪ Other Solutions Considered

©2026 PeerSpot, All Rights Reserved 13

Other Solutions Considered

“I did not previously use a different solution; we initially used a Barracuda on-
premises solution when we had only one location, but later we moved to the
cloud..”

Read full reviewValidated user

IT Operation Manager at a tech vendor with 1,001‐5,000 employees

“I did not evaluate other options before choosing Barracuda Cloud-to-Cloud
Backup since we already had this solution on-premises, so we went with the cloud
solution due to a good discount..”

Read full reviewValidated user

IT Operation Manager at a tech vendor with 1,001‐5,000 employees

“Before Barracuda Cloud-to-Cloud Backup, I backed up directly to network-
attached storage, but as my environment grew, I discovered it on Azure. I initially
used Bacula, but now I only use Barracuda Cloud-to-Cloud Backup..”

Read full reviewRiendi Aziz P

Head Advisor Infrastructure Cloud Architect at Adrienutech

https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12237073-by-reviewer2795739?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12237073-by-reviewer2795739?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12237073-by-reviewer2795739?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12237073-by-reviewer2795739?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12120965-by-riendi-aziz-p?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12120965-by-riendi-aziz-p?tid=pdf_prod_34806
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“We had Veeam, and we used Veeam before choosing Barracuda Cloud-to-Cloud
Backup. There were multiple ones used. When you are in an MSP, you have various
different backup and storage solutions, some dedicated to specific customers and
some for specific things you are working on or doing..”

Read full reviewEsther Sultaana

Storage Consultant Storage at Hewlett Packard Enterprise

“Another feature I value in Barracuda Cloud-to-Cloud Backup is the automated
backup process. Once configured, it requires very minimal manual intervention
and constantly protects the data in the background. The centralized management
console provides clear visibility into the backup and recovery activities, making
administration simple. This has reduced the operational overhead and allowed the
team to focus on other critical tasks while maintaining a comprehensive backup
and recovery strategy..”

Read full reviewVibin Thomas

Technical Team Lead ‐ Content Security at Valuepoint Systems

https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12216234-by-esther-sultaana?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12216234-by-esther-sultaana?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-11776546-by-vibin-thomas?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-11776546-by-vibin-thomas?tid=pdf_prod_34806
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“Barracuda Cloud-to-Cloud Backup really helped considerably with getting
healthcare storage and backups back up quickly. We had an issue with some of the
customers immediately paying the ransom for ransomware before we were even
notified because hospitals cannot have downtime.

“We had several different backup solutions before Barracuda Cloud-to-Cloud
Backup, including EMC, Dell, or SolarWinds backup solutions. We did not cancel
any of those. We had multiple ones used, some dedicated to specific customers and
some not. There were multiple solutions, and sometimes we had to bring in others
that were less expensive. In this case, SaaS Barracuda Cloud-to-Cloud Backup was
utilized specifically because of the ransomware feature that it had and worked
within a SaaS environment..”

Read full reviewEsther Sultaana

Storage Consultant Storage at Hewlett Packard Enterprise

https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12216234-by-esther-sultaana?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12216234-by-esther-sultaana?tid=pdf_prod_34806
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ROI
Real user quotes about their ROI:

“I see a return on investment in Barracuda Cloud-to-Cloud Backup; however, the
budgeting depends on how important this software is in helping our
organization..”

Read full reviewRiendi Aziz P

Head Advisor Infrastructure Cloud Architect at Adrienutech

“Barracuda Cloud-to-Cloud Backup support is 10 out of 10. Once a customer buys
any product, they can instantly get support from the Barracuda product serial
number with this local team. We have locally in Made in India, Bangalore, but it is a
global American team that will, within half an hour, get instant support. This
includes initial support for how to run the setup, initiate the setup for the
configuration, setup, auditing, or anything..”

Read full reviewRajesh  Makwana

Regional Pre Sales Engineer at Roundrobin Tech

https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12120965-by-riendi-aziz-p?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12120965-by-riendi-aziz-p?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-11059870-by-rajesh-makwana?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-11059870-by-rajesh-makwana?tid=pdf_prod_34806
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“Barracuda Cloud-to-Cloud Backup definitely improved confidence within the IT
team. The hospitals would not be able to access any of their data with the
ransomware attacks, and they would pay. We had one instance where it happened
twice in two years with one hospital, and they paid both times. Having Barracuda's
protection cut that down significantly. If we needed to get the hospital back up, we
had ransomware recovery within a SaaS environment. That was a great thing..”

Read full reviewEsther Sultaana

Storage Consultant Storage at Hewlett Packard Enterprise

“We have been seeing a positive return on investment from Barracuda Cloud-to-
Cloud Backup. The solution has reduced the time required for backup
administration and data recovery, saving several hours of IT effort each month. For
example, restoring deleted emails or files can now be completed in minutes rather
than hours. The automated backup process also minimizes manual intervention,
allowing our IT team to focus on higher-value tasks while maintaining strong data
protection..”

Read full reviewSufiyan Shaikh

Senior Technical Support Executive at digital track

https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12216234-by-esther-sultaana?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12216234-by-esther-sultaana?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-11745803-by-sufiyan-shaikh?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-11745803-by-sufiyan-shaikh?tid=pdf_prod_34806
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“We have seen a return on investment with Barracuda Cloud-to-Cloud Backup,
primarily through time savings and operational efficiency. The automated backup
processes reduce the amount of manual administrative work, while the fast
recovery capabilities help resolve user requests much more quickly. Although I do
not have a specific financial metric to share, we have reduced the time spent on
backup management and incident resolution, allowing the team to focus on other
strategic and operational tasks. The ability to quickly restore lost data has helped
minimize business disruption and improve productivity..”

Read full reviewVibin Thomas

Technical Team Lead ‐ Content Security at Valuepoint Systems

“I have seen a return on investment as we have been able to save approximately
65% of our cost compared to the previous tool when we were using M365 for all
users as our backup solution. It is now safer to move data from M365 as we are sure
that the data is well backed up. This has freed up resources needed for an on-
premises data center. We have also been able to restore files in many incidents
that would have required end-users a lot of work to restore lost data. This has
saved time and cost. It has also improved our data since we have not had any data
loss since we started using this tool..”

Read full reviewLiam Trosad

Full Stack Developer at BairesDev

https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-11776546-by-vibin-thomas?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-11776546-by-vibin-thomas?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-10623769-by-liam-trosad?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-10623769-by-liam-trosad?tid=pdf_prod_34806
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Use Case

“My main use case for Barracuda Cloud-to-Cloud Backup is backing up Microsoft
365 data such as Exchange Online, SharePoint, emails, OneDrive, and Teams data. I
used a SaaS-based application for backing up my Microsoft 365 data, as we had
around 20,000 plus employees whose data needed to be backed up to the cloud..”

Read full reviewValidated user

IT Operation Manager at a tech vendor with 1,001‐5,000 employees

“My main use case for Barracuda Cloud-to-Cloud Backup is to take backup of
Office 365 and Intune.

“To back up Office 365, I use Barracuda Cloud-to-Cloud Backup to recover files or
mailboxes, and to restore deleted emails from the backup..”

Read full reviewTchauhan Sarkan

sr sys admin at a energy/utilities company with 11‐50 employees
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“My main use case for Barracuda Cloud-to-Cloud Backup is to make it easy to back
up for any organization.

I use Barracuda Cloud-to-Cloud Backup for my backup of Microsoft 365, which
includes automatic backups for Exchange Online email, OneDrive for Business, and
SharePoint. Additionally, I am able to restore individual emails using that feature.
When users lose their phone or laptop and forget their password, perhaps due to
the urgency of a lost laptop, I must restore their data. Sometimes, users may delete
all their emails or experience a virus that deletes all their emails, and that is the
case I handle..”

Read full reviewRiendi Aziz P

Head Advisor Infrastructure Cloud Architect at Adrienutech

https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-12120965-by-riendi-aziz-p?tid=pdf_prod_34806
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“Barracuda Cloud-to-Cloud Backup is our main solution for protecting Microsoft
365 data, including Exchange Online, OneDrive, SharePoint, and Teams. On a day-
to-day basis, I monitor backup status, verify successful backups, and respond to
any user requests for data recovery when they accidentally delete emails or files.
For example, if a user deletes an important mailbox folder or a SharePoint
document, we can quickly restore the required data from the previous backup point
without disrupting business operations.

“Barracuda Cloud-to-Cloud Backup gives us the confidence that our Microsoft 365
data is protected and easily recoverable when needed. The centralized
management portal reduces the administrative effort, while the granular restore
operations help us respond quickly to user requests. It has become an important
part of our overall data protection and business continuity strategy..”

Read full reviewVibin Thomas

Technical Team Lead ‐ Content Security at Valuepoint Systems

https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-11776546-by-vibin-thomas?tid=pdf_prod_34806
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“My main use case for Barracuda Cloud-to-Cloud Backup is protecting Microsoft
Office 365 data, including Exchange Online, OneDrive, SharePoint, and Teams. On
a day-to-day basis, we use it to ensure critical business data is backed up and easily
recoverable. For example, if a user accidentally deletes an email or file, we can
quickly restore the required data with minimal disruption. Barracuda Cloud-to-
Cloud Backup provides peace of mind and helps maintain data availability.

“Barracuda Cloud-to-Cloud Backup has significantly improved our Office 365 data
protection strategy by providing automated and reliable backup. The solution
helps ensure that important email, document, and collaboration data remain
protected against accidental deletion or data loss. Recovery is straightforward and
efficient, reducing downtime and administrative effort. Overall, it has
strengthened our data resilience and compliance posture..”

Read full reviewSufiyan Shaikh

Senior Technical Support Executive at digital track
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“I started using Barracuda Cloud-to-Cloud Backup probably in 2016 with NTT
Data. There are various different solutions that can be used with storage and
backup. This was used primarily for the Azure environment and Microsoft
Exchange 365.

“Since it was used within the hospitals of NTT Data, an MSP managed healthcare
environment, there were significant savings because of ransomware attacks. We
were able to get things back up and running quickly.

“We had several different backup solutions before Barracuda Cloud-to-Cloud
Backup, including EMC, Dell, or SolarWinds backup solutions. We did not cancel
any of those. We had multiple ones used, some dedicated to specific customers and
some not. There were multiple solutions, and sometimes we had to bring in others
that were less expensive. In this case, SaaS Barracuda Cloud-to-Cloud Backup was
utilized specifically because of the ransomware feature that it had and worked
within a SaaS environment.

“Barracuda Cloud-to-Cloud Backup is easy to deploy. It took several minutes to
deploy it. You have point-in-time recovery, which allows you to retrieve data from
specific backup versions, including older ones. This is not always a feature for
many backup tools. It did schedule on-demand backups..”

Read full reviewEsther Sultaana

Storage Consultant Storage at Hewlett Packard Enterprise
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“Barracuda Cloud-to-Cloud Backup backs up cloud data directly to Barracuda's
cloud storage, and you have point-in-time recovery. Most importantly, I would say
for any healthcare-based companies, ransomware resilient storage is key..”

Read full reviewEsther Sultaana

Storage Consultant Storage at Hewlett Packard Enterprise

“My experience with pricing, setup cost, and licensing is that the price is more
cost-effective compared to an M365 backup solution. The setup was
straightforward and easy..”

Read full reviewLiam Trosad

Full Stack Developer at BairesDev
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“Our experience with Barracuda Cloud-to-Cloud Backup pricing and licensing has
been positive. The licensing model is straightforward and easy to understand,
making deployment and ongoing management simple. The setup process was
smooth and required minimal effort to get operational. Overall, the solution
provides good value by combining reliable data protection with ease of
administration..”

Read full reviewSufiyan Shaikh

Senior Technical Support Executive at digital track

“I have seen a return on investment through time saved. A lot of time was saved;
for example, since it's a SaaS-based solution, one person can manage it. There was
no manual work required, as it was fully automated, saving both time and money,
especially since we had multiple locations with challenges in keeping the storage
which could have been a higher cost. This was easy and cost-saving as well as
time-saving for restoration; everything can be managed by one person from the
console..”

Read full reviewValidated user

IT Operation Manager at a tech vendor with 1,001‐5,000 employees
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“My experience with pricing, setup cost, and licensing for Barracuda Cloud-to-
Cloud Backup has been positive overall. The licensing model is straightforward and
easy to understand, which simplifies budgeting and forecasting. Initial setup was
relatively simple with no significant upfront investment since it is a cloud-based
solution. From a value perspective, the cost is reasonable compared to the features
and operational benefits it provides. Overall, I feel the pricing aligns well with the
features and operational benefits delivered..”

Read full reviewVibin Thomas

Technical Team Lead ‐ Content Security at Valuepoint Systems
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“I would recommend Barracuda Cloud-to-Cloud Backup because it's very easy to
configure, easy to manage, and easy to utilize when needing to recover data faster.

“We have seen some improvements since we started using Barracuda Cloud-to-
Cloud Backup.

“The solution has allowed us to retain data for employees that are no longer with
the company without requiring us to maintain any Office 365 licensing, making it
very cost-effective.

“It helps me worry a little less that in the worst-case scenario, mailboxes and
Teams are easily restorable to continue, at very least.

“It proves useful, for instance, where a user accidentally loses or deletes an
important email or file in their mailbox or Teams, as what has been lost can easily
be restored..”

Read full reviewFridah Gilberto

Senior Network Engineer  at KDInfotech
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Customer Service and Support

“I did not have any issues with Barracuda Cloud-to-Cloud Backup customer
support. They answer the calls quickly if there is any need to speak with them. I
rarely had to speak with them..”

Read full reviewEsther Sultaana

Storage Consultant Storage at Hewlett Packard Enterprise

“I have not reached out to customer support for Barracuda Cloud-to-Cloud
Backup, as I have not encountered any issues. I think it is a professional software
with good customer service channels, but I have not needed to use them because
Barracuda Cloud-to-Cloud Backup is very easy, understandable, and adaptable..”

Read full reviewRiendi Aziz P

Head Advisor Infrastructure Cloud Architect at Adrienutech
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“My experience with Barracuda customer support has been very positive. The
support team has been responsive, knowledgeable, and helpful whenever
assistance has been required. Issues and queries have been addressed in a timely
manner, helping minimize any operational impact. Overall, the support
experience has contributed to our confidence in the solution and its ongoing
reliability..”

Read full reviewSufiyan Shaikh

Senior Technical Support Executive at digital track

“The interface is user-friendly console access which is very accessible such that an
L1 engineer or any non-technical person can manage this console regarding the
parameter of how this data should be backed up daily. Users get the notification of
how data can be restored. Reports about the daily backup completion or
restoration can be obtained. Notifications are sent over email. Without any IT
engineers, a customer IT team can manage that. There is no complexity for this
manageability purpose..”

Read full reviewRajesh  Makwana

Regional Pre Sales Engineer at Roundrobin Tech
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“The user interface of Barracuda Cloud-to-Cloud Backup is very intuitive and
user-friendly, and I have no problem with that.

“The customer support is very responsive and proactive, which I encounter no
issues with.

“The customer support for Barracuda Cloud-to-Cloud Backup is very proactive and
easy to access, 24/7, and they are very helpful..”

Read full reviewFridah Gilberto

Senior Network Engineer  at KDInfotech

“My experience with customer support for Barracuda Cloud-to-Cloud Backup has
been positive overall. The support team is responsive and knowledgeable, and they
are generally able to assist with configuration, troubleshooting, and restore-
related questions effectively. For more complex issues, the escalation process has
been clear throughout each case. Overall, the support experience has met our
expectations and helps ensure smooth operations.

“I would rate the customer support for Barracuda Cloud-to-Cloud Backup as eight
out of ten. The support team is responsive, knowledgeable, and generally resolves
issues in a timely manner. They provide good assistance for both operational and
technical issues. The reason I would not rate it higher is that response times for
complex cases and the escalation process sometimes can be improved. Overall, the
support experience has been positive and dependable..”

Read full reviewVibin Thomas

Technical Team Lead ‐ Content Security at Valuepoint Systems
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Other Advice

“The advice I would give to others looking into using Barracuda Cloud-to-Cloud
Backup is that if you are looking for an easy-to-use product, I would recommend
this solution. I would rate this product a 9 overall..”

Read full reviewTchauhan Sarkan

sr sys admin at a energy/utilities company with 11‐50 employees

“The advice I would give to others looking into using Barracuda Cloud-to-Cloud
Backup is that it's a very competitive product, and they can do the POC, and if it
suits their use case, they can go ahead. I give this product a review rating of 10..”

Read full reviewValidated user

IT Operation Manager at a tech vendor with 1,001‐5,000 employees
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“My advice for others looking into using Barracuda Cloud-to-Cloud Backup would
be to clearly understand your backup, retention, and recovery requirements before
making a decision. If your organization relies heavily on Microsoft 365, Barracuda
Cloud-to-Cloud Backup is a worthwhile contender. It is easy to deploy, easy to
manage, and provides reliable recovery capabilities. I would also recommend
testing the restore process during the evaluation phase to ensure it meets your
business and compliance requirements. Overall, it is a solid solution for
organizations looking to strengthen their cloud data protection strategy. I would
rate this solution eight out of ten..”

Read full reviewVibin Thomas

Technical Team Lead ‐ Content Security at Valuepoint Systems

“Barracuda Cloud-to-Cloud Backup is great for the healthcare industry, which is
what we used it for. It is perfect for small to medium-sized companies. When
looking for storage scalability that is unlimited and easy to install, Barracuda
Cloud-to-Cloud Backup is a great option. Regarding pricing, it is much cheaper
than Veeam would be for Microsoft 365.

“I did not have any issues with Barracuda Cloud-to-Cloud Backup in the capacity
that I used it. It is really great for small to medium-sized companies, and it is really
key with Entra ID 365. If you are looking for something deeper, then Rubrik or
Cohesity would be better options. It is compatible with Veeam, and I would say it
has many features that work very well when comparing it with Veeam. It is
something to consider if you have a small to mid-sized company, and within the
healthcare environment, it is something that I would look at. I would rate this
product a 13 out of 10 based on my overall experience..”

Read full reviewEsther Sultaana

Storage Consultant Storage at Hewlett Packard Enterprise
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“Barracuda Cloud-to-Cloud Backup has been a reliable and valuable solution for
our organization. It provides dependable Microsoft Office 365 protection, efficient
recovery capabilities, and a simple management experience. The platform has
helped strengthen our backup strategy while reducing administrative effort. We
are very satisfied with its product performance and would confidently recommend
it to any organization looking for a cloud backup solution.

“My advice for others looking into using Barracuda Cloud-to-Cloud Backup would
be to clearly define your Office 365 data protection and recovery requirements
before selecting a solution. Barracuda Cloud-to-Cloud Backup is easy to deploy,
simple to manage, and provides reliable backup and recovery capabilities. Its
automated protection and straightforward administration help reduce operational
effort while ensuring business-critical data remains secure. Overall, it is a strong
choice for any organization looking for dependable Microsoft Office 365 backup
and recovery. I would rate this solution a 9 out of 10..”

Read full reviewSufiyan Shaikh

Senior Technical Support Executive at digital track

“I give Barracuda Cloud-to-Cloud Backup a recommendation score of nine.

I chose the score of nine because it is almost perfect, but I cannot give a ten
because there are still some simpler ways to improve it.

Regarding Barracuda Cloud-to-Cloud Backup's AI capabilities, it is compliant with
all government regulations, which is helpful for me.

I find the accuracy and reliability of Barracuda Cloud-to-Cloud Backup's output is
consistent, but I hope in the future it adapts to any language needs.

Barracuda Cloud-to-Cloud Backup is deployed in my organization as a hybrid cloud
and on-premises solution.

https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-11745803-by-sufiyan-shaikh?tid=pdf_prod_34806
https://www.peerspot.com/product_reviews/barracuda-cloud-to-cloud-backup-review-11745803-by-sufiyan-shaikh?tid=pdf_prod_34806


Barracuda Cloud‐to‐Cloud Backup ▪ Other Advice

©2026 PeerSpot, All Rights Reserved 34

For my cloud deployment, I use Azure and Google Cloud.

I purchased Barracuda Cloud-to-Cloud Backup through the Azure Marketplace,
and I remember that clearly.

If you are looking into using Barracuda Cloud-to-Cloud Backup, I recommend it if
you have a Microsoft 365 environment combined with hybrid cloud, and if you
support many users' emails, as it will make your life easier. Barracuda Cloud-to-
Cloud Backup is a tool that simplifies your operations.

I give Barracuda Cloud-to-Cloud Backup an overall rating of nine out of ten..”

Read full reviewRiendi Aziz P

Head Advisor Infrastructure Cloud Architect at Adrienutech
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Top Industries
by visitors reading reviews

Outsourcing Company 16%

Comms Service Provider 15%

Financial Services Firm 9%

Construction Company 7%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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