
Trend Vision One ‐ Cloud Security

©2026 PeerSpot, All Rights Reserved 1

Trend Vision One - Cloud Security

Reviews, tips, and
advice from real users



Trend Vision One ‐ Cloud Security

©2026 PeerSpot, All Rights Reserved 2

Contents
Product Recap . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 ‐ 4

Valuable Features . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 ‐ 10

Other Solutions Considered . . . . . . . . . . . . . . . . . . . 11 ‐ 14

ROI . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15 ‐ 16

Use Case . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 ‐ 20

Setup . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21 ‐ 24

Customer Service and Support . . . . . . . . . . . . . . . . 25 ‐ 27

Other Advice . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28 ‐ 35

Trends . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36 ‐ 37

About PeerSpot . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 38 ‐ 39



Trend Vision One ‐ Cloud Security ▪ Product Recap

©2026 PeerSpot, All Rights Reserved 3

Product Recap
Trend Vision One - Cloud Security



Trend Vision One ‐ Cloud Security ▪ Product Recap

©2026 PeerSpot, All Rights Reserved 4

Trend Vision One - Cloud Security
Recap

Trend Vision One‐ Cloud Security Security provides comprehensive cloud security, threat

protection, and compliance monitoring. Users commend its advanced features, ease of use,

and strong performance in keeping digital assets safe. The platform improves efficiency and

productivity for organizations while offering excellent customer support.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Trend Vision One - Cloud Security has positively impacted our organization
by providing a single pane of glass visibility across all the cloud solutions
that we have and reducing the number of threats we used to see earlier in the
cloud.”

Verified user

Platform Engineer Ii at a outsourcing company with 5,001‐10,000 employees

“Trend Vision One - Cloud Security's most valuable features include its
comprehensive dashboard, which provides a clear overview of all services
and systems, confirming their installation location and update status.”

Nehal Desai

Senior Manager at a manufacturing company with 1,001‐5,000 employees

“Detection response and cloud conformity are valuable features.”

Brett Tatum

Director of Technology at a non‐tech company with 51‐200 employees
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“Trend Vision One goes beyond standard endpoint security by offering a
dedicated IPS mechanism with a unique, separate database for servers, along
with a large feature set specifically designed for server environments.”

Verified user

Network Security Engineer at a comms service provider with 51‐200 employees

“Trend Vision One - Cloud Security does not utilize a lot of resources which
allows our users to keep working even during a scan.”

Troy Riegsecker

Infrastructure Manager at a construction company with 5,001‐10,000 employees

“I like the conformity and workload security modules. Workload security is
all about intrusion detection and prevention. Trend Vision One - Cloud
Security has behavioral rules that are auto-populated based on
organizational structure. That's one aspect that we liked most.”

Satish Krishna

Cloud Security Manager at a manufacturing company with 10,001+ employees

“Vision One is versatile and can be integrated with many SIEMs. You're not
limited to only one SIEM, such as Microsoft Sentinel. The API integrations
are seamless, and we have all the documentation needed to integrate Vision
One via API.”

Konstadinos Aivaliotis

Information Security Specialist at a tech services company with 501‐1,000
employees
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What users had to say about valuable features:

“I like the solution's baselines. It's important to compare an attack with the
MITRE attack quadrant, which tells me when an attack will occur. The solution
helps our organization meet PCI and GDPR compliance standards..”

Read full reviewJavier Huaman

Senior Security Architect at a tech services company with 201‐500
employees

“Trend Vision One - Cloud Security's most valuable features include its
comprehensive dashboard, which provides a clear overview of all services and
systems, confirming their installation location and update status. This centralized
dashboard offers a complete picture of the solution's health, enabling rapid issue
identification and containment, effectively mitigating security risks, although it
may not fully align with a zero-trust security model..”

Read full reviewNehal Desai

Senior Manager at a manufacturing company with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-7059026-by-javier-huaman?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-7059026-by-javier-huaman?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-7916358-by-nehal-desai?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-7916358-by-nehal-desai?tid=pdf_prod_34491
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“Trend Vision One - Cloud Security offers good compliance frameworks by default.
It is a major feature for us being a high trust company. It has the best EDR
functionality for cloud and typical endpoints. We can enjoy the usage of seamless
EDR for cloud products and online storage without a need for integration with
other compliance solutions like Slack and Jira..”

Read full reviewBrett N.

Red Team Security Engineer at a tech services company with 51‐200
employees

“Trend Vision One goes beyond standard endpoint security by offering a dedicated
IPS mechanism with a unique, separate database for servers, along with a large
feature set specifically designed for server environments.

Despite previously relying on on-premise technology, migrating to the cloud-
based SaaS offering was surprisingly straightforward. The process required a
simple procedure on our on-premise server, but overall, it went smoothly on a
single agent with no major complications..”

Read full reviewVerified user

Network Security Engineer at a comms service provider with 51‐200
employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-4975244-by-brett-n?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-4975244-by-brett-n?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-6500510-by-reviewer1727292?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-6500510-by-reviewer1727292?tid=pdf_prod_34491
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“I like the degree to which you can fine-tune Vision One's policies. It takes some
time to get them how you want them, but it has helped us. Vision One's detection
capabilities stand out because they work at every level, from the network to the
endpoint and application levels. 

It monitors in real-time. There's no lag in the live detection and response. The
multi-cloud protection is excellent, but you need to have a specialized
understanding of the cloud framework, the policies you want in place, and what
you are monitoring. Once you set that up, it becomes easier in terms of analyzing
the logs and alerts. All the information is well structured on the console, giving
you detailed visibility.

Vision One protects workloads on all the major cloud providers. You can use it with
AWS, GCP, or Azure. It's highly useful with AWS. The integrations
mostly primarily benefit AWS if I'm not mistaken..”

Read full reviewKonstadinos Aivaliotis

Information Security Specialist at a tech services company with 501‐1,000
employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-6067145-by-konstadinos-aivaliotis?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-6067145-by-konstadinos-aivaliotis?tid=pdf_prod_34491
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“We are using Trend Vision One - Cloud Security for getting complete visibility of
all the assets that exist within our cloud, and it helps us identify any sort of
misconfigurations or fine-tuning that can be done to better our compliance.

“Trend Vision One - Cloud Security helps in onboarding all the cloud solutions or
cloud providers that we have within our organization into a single dashboard,
thereby providing greater visibility of all the assets.

“Earlier we used to have multiple dashboards to manage the same solution or
capability, but with Trend Micro, we are able to get everything in a single pane of
glass, benefiting our operations significantly.

“We are using the playbooks built into Trend Vision One - Cloud Security, which
help us take a lot of response actions and bring automation capabilities into play.

“Trend Vision One - Cloud Security has positively impacted our organization by
providing a single pane of glass visibility across all the cloud solutions that we
have and reducing the number of threats we used to see earlier in the cloud.

“We are seeing that the number of cloud operations required earlier in terms of
threat detection and response, and the time taken to detect a particular threat and
take a response action, has considerably improved after onboarding Trend Micro..”

Read full reviewVerified user

Platform Engineer Ii at a outsourcing company with 5,001‐10,000
employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-10346851-by-reviewer2793894?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-10346851-by-reviewer2793894?tid=pdf_prod_34491
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Other Solutions Considered

“We evaluated other software, but Trend Vision One - Cloud Security was the most
fitting according to our requirements. We were using AWS and Microsoft Azure and
needed a setup for our storage and computing services. The integration that Trend
Vision One - Cloud Security provided fits the best for our specific use cases..”

Read full reviewOmair Babri

Software Developer at a media company with 1,001‐5,000 employees

“In the past, our fully cloud-based security solution lacked on-premises
deployment options. This meant systems reliant on our internal network weren't
protected. Since migrating to Trend Micro, we can now leverage their Service
Gateway for on-premises deployment. This gateway facilitates connection and
security updates for offline systems within our Vision platform, extending
protection to even remote locations..”

Read full reviewVerified user

Network Security Engineer at a comms service provider with 51‐200
employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-4975275-by-omair-babri?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-4975275-by-omair-babri?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-6500510-by-reviewer1727292?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-6500510-by-reviewer1727292?tid=pdf_prod_34491
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“I've used many tools, and many of them offer the same coverage or features. They
have the same capabilities, but every console is different. Vision One ranks highly
among EDR or XDR systems on Gartner's rankings. It has so many possibilities. I
would compare it to Sentinel because it works on so many levels.  However, I can't
say that it's beating everyone. It ranks up there, but it still isn't surpassing the
leaders. .”

Read full reviewKonstadinos Aivaliotis

Information Security Specialist at a tech services company with 501‐1,000
employees

“Before adopting Trend Vision One - Cloud Security, we relied on Kaspersky for
endpoint protection. Unfortunately, within the first three months of deployment,
we experienced three security incidents. Consequently, we transitioned to
OfficeScan, followed by Apex One, and ultimately migrated to Vision One for
enhanced protection.

We participate in a VIP program that grants us monthly meetings with Trend,
where we provide feedback and receive previews of upcoming features and
products. .”

Read full reviewTroy Riegsecker

Infrastructure Manager at a construction company with 5,001‐10,000
employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-6067145-by-konstadinos-aivaliotis?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-6067145-by-konstadinos-aivaliotis?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-5782376-by-troy-riegsecker?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-5782376-by-troy-riegsecker?tid=pdf_prod_34491
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“We looked into a few other tools to see how they can help us and whether they
meet our current use case. Trend Vision One - Cloud Security was the one that
came up on top. We sought information from all the vendors on areas like
detection and response, compliance, and remediation. In remediation, we saw
what elements Trend Vision was reporting on and how much information we had
to make a judgment and act upon it. Trend Vision's platform did a great job in
helping us break down the different silos, understand the visibility of threats, and
secure our business-critical applications..”

Read full reviewVerified user

Senior Manager for IT and Security at a tech services company with 1,001‐
5,000 employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-4975241-by-reviewer2283918?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-4975241-by-reviewer2283918?tid=pdf_prod_34491
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“I've implemented Trend Vision One - Cloud Security four times now, with
different companies and organizations. I also spent some time directly with AWS,
and I did a lot of work with Palo Alto and their firewalls, both in the cloud and with
their Prisma Cloud. It was just a pain. It took so much more time to set up and
configure, and the mean time to value was insane compared to Trend Vision One -
Cloud Security.

Check Point Firewall in AWS is also a problem. Both of these solutions require us to
rearchitect our application, infrastructure, and network design so that we can
protect it. That's why we love Trend Vision One - Cloud Security. It's right on the
endpoints, instances, or virtual machines. It's a host-based firewall instead of a
gate guards and guns mentality of putting something at the front door.

The big difference between the cloud and on-premises is that our house or data
center has one front door, one thing to go in and one thing to go out. The cloud is
not the case. It's hard to do that gate guards and guns approach with one firewall
in the cloud. It's possible, but from a cost perspective, it just doesn't scale. Instead
of having one door, we might now have a hundred or a thousand, and we can't put
that same firewall over and over again.

So, we have to change how we do security in the cloud, and that's where I think
Trend Vision One - Cloud Security really excelled early on. Everyone else didn't get
it first. And I think everyone is trying to catch up to Trend Vision One - Cloud
Security, but that's why we went with them originally. They changed the way we
think about security and how we're going to secure our infrastructure based on our
architecture. The other competitors are falling behind, and they're still trying to
secure the cloud the same way they secured the data center, which doesn't work
from a cost-and-scale perspective..”

Read full reviewBrett Tatum

Director of Technology at a non‐tech company with 51‐200 employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-5123823-by-brett-tatum?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-5123823-by-brett-tatum?tid=pdf_prod_34491
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ROI
Real user quotes about their ROI:

“We have observed a positive return on investment with Trend Vision One. Despite
the diversity of our systems, which include Dell and HP machines as well as various
servers, we have not encountered any significant issues. The product has proven to
be reliable and compatible with our network infrastructure..”

Read full reviewNehal Desai

Senior Manager at a manufacturing company with 1,001‐5,000 employees

“We have seen a return on investment with Trend Vision One - Cloud Security. I
haven't had major issues like downtime or malicious attacks that caused the
company hours of productivity. With Trend Vision One - Cloud Security, we
haven't had any data breaches or data seizures. After the solution's
implementation, I haven't had productivity issues. The solution is doing its job
and preventing worst-case scenarios..”

Read full reviewVerified user

IT Director at a hospitality company with 11‐50 employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-7916358-by-nehal-desai?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-7916358-by-nehal-desai?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-4975247-by-reviewer2284035?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-4975247-by-reviewer2284035?tid=pdf_prod_34491
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“The return on investment is very high because it is so flexible and you can
actually cancel this service whenever you want. You use it only while you need
it. The moment you lose interest, it is not working for you anymore, or you have
completed the whole pipeline, in CICD pipeline form, you can just terminate your
contract. There is nothing that the vendor can do to force you to continue working
with them. As easy as it is to integrate Trend Vision One - Cloud Security in your
infrastructure, it is just as easy to decouple it..”

Read full reviewDejanBlagojevic

Presales Engineer at a tech services company with 11‐50 employees

“Trend Vision One - Cloud Security helps us reduce costs on AWS by optimizing
consumption. We can forward our reports to the customers and have them fix the
issue. You can minimize costs by only enabling security for business-critical
workloads and instances. For example, you can enable application security for apps
containing personally identifiable information or an S3 bucket where you're
storing some invoices. Trend Vision One - Cloud Security has seven modules that
you can choose and customize based on your use cases and requirements..”

Read full reviewSatish Krishna

Cloud Security Manager at a manufacturing company with 10,001+
employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-3309041-by-dejanblagojevic?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-3309041-by-dejanblagojevic?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-5457308-by-satish-krishna?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-5457308-by-satish-krishna?tid=pdf_prod_34491
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Use Case

“The main use case for Trend Vision One - Cloud Security is to secure our cloud
environment from threats and we had to also abide by compliances, which is why
we procured cloud security from Trend Micro..”

Read full reviewVerified user

Platform Engineer Ii at a outsourcing company with 5,001‐10,000
employees

“The solution provides more information about threats, vulnerabilities, and the
server host with the agent. If a user file is compromised while using an application,
Trend Vision One provides the baseline for the attack compared with MITRE. The
system director or analyst can then make decisions..”

Read full reviewJavier Huaman

Senior Security Architect at a tech services company with 201‐500
employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-10346851-by-reviewer2793894?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-10346851-by-reviewer2793894?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-7059026-by-javier-huaman?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-7059026-by-javier-huaman?tid=pdf_prod_34491
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“I use Vision One for security monitoring. We monitor any alerts triggered in the
console and detections based on the rules we've set. We analyze those and
raise tickets when we find something suspicious that needs to be escalated. We
deploy and configure the solution based on the client's needs. Some clients are
multinational companies with many locations we monitor throughout various
regions. It might require different frameworks for privacy laws and regulatory
compliance. .”

Read full reviewKonstadinos Aivaliotis

Information Security Specialist at a tech services company with 501‐1,000
employees

“We use Trend Vision One - Cloud Security to monitor our environment through
its dashboard and take corrective action when issues are detected.

The primary challenge to our domain's security is the prevalence of spam and
malicious emails. Users, often unaware of the sender's true identity, may
inadvertently open these emails and expose the organization to harmful content,
compromising its security. Trend Vision One - Cloud security aims to protect our
assets, but the rapid spread of viruses and vulnerabilities through malicious emails
remains a significant concern..”

Read full reviewNehal Desai

Senior Manager at a manufacturing company with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-6067145-by-konstadinos-aivaliotis?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-6067145-by-konstadinos-aivaliotis?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-7916358-by-nehal-desai?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-7916358-by-nehal-desai?tid=pdf_prod_34491
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“Our company has around 50 critical servers that need advanced security beyond
our existing endpoint protection. We were looking for a dedicated server security
solution that could protect against attacks specific to server operating systems and
MITRE ATT&CK techniques, while also being lightweight so it wouldn't impact the
performance of other applications running on the servers. Trend Micro Vision One
- Cloud Security seemed to meet all these requirements.

Our previous security solution struggled to identify and resolve malware, leaving
our production servers vulnerable. Frequent reboot requests, high memory usage,
and increased BCP utilization choked system performance. To address these
issues, we deployed Trend Micro Vision One - Cloud Security. This solution
effectively protects against malware, ransomware, and other threats..”

Read full reviewVerified user

Network Security Engineer at a comms service provider with 51‐200
employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-6500510-by-reviewer1727292?tid=pdf_prod_34491
https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-6500510-by-reviewer1727292?tid=pdf_prod_34491
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“We deploy Trend Vision One - Cloud Security on all systems as part of the
standard package. When rolling out new devices, it allows me to monitor East-
West traffic between our endpoints. Previously, I had no visibility into
communication between Trend user A and end user B within the network. XDR
now grants me this insight, while also sending alerts for suspicious activity. I can
click on these alerts, investigate in Trend Vision One - Cloud Security, and
visualize the communication flow in a user-friendly diagram. This helps me
distinguish genuine threats from warnings or false positives. For example, one day
I saw an alert indicating someone attempting to reinstall Chrome on a PC. Trend
Vision One - Cloud Security confirmed this activity. Additionally, XDR enables me
to directly block malicious attempts from the workbench.

Trend Vision One - Cloud Security operates entirely in the cloud, enabling remote
access to user devices for necessary changes, virus removal, and patch
implementation..”

Read full reviewTroy Riegsecker

Infrastructure Manager at a construction company with 5,001‐10,000
employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-5782376-by-troy-riegsecker?tid=pdf_prod_34491
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“I was a part of the teams involved in deploying the solution in our company. The
initial deployment was pretty straightforward. We faced a couple of issues, but
they were resolved quickly, and we could get it up and running pretty quickly..”

Read full reviewOmair Babri

Software Developer at a media company with 1,001‐5,000 employees

“Due to the critical nature of all our servers, even a minor configuration change
could have impacted our security posture. Therefore, we prioritized a slow and
meticulous approach to the 30-day deployment process to ensure everything was
implemented safely and effectively.

Four people were involved in the deployment..”

Read full reviewVerified user

Network Security Engineer at a comms service provider with 51‐200
employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-4975275-by-omair-babri?tid=pdf_prod_34491
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“Trend provided us with a dedicated support person to assist with the initial
deployment, which was smooth due to my prior familiarity with their platform.
They walked us through the process, outlining the best practices. On our end, we
had a team of three, including a sales representative, an engineer, and one other
individual, to deploy Trend Vision One - Cloud Security on 900 machines. We
implemented the deployment via our group policy, utilizing a simple click-
through link for all users..”

Read full reviewTroy Riegsecker

Infrastructure Manager at a construction company with 5,001‐10,000
employees

“Deploying Vision One can be straightforward if you have the expertise and
understand the architecture. API is the easiest way to connect. It's a little more
complicated if you're connecting it through another SIEM or forwarding the logs.
That's a more archaic method, but everyone uses API integration. It took a couple
of weeks from the initial installation to go live.

There are many deployment phases. The first is the information-gathering stage.
We provide clients with questionnaires asking what they need. We only needed
two staff members to deploy it. Vision One requires some maintenance. We need
to perform health checks to ensure that everything is working properly. .”

Read full reviewKonstadinos Aivaliotis

Information Security Specialist at a tech services company with 501‐1,000
employees
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“We found the product complex to understand initially, but we learned about the
use cases and modules step by step. When we were configuring the workload
security module, we completely blocked the traffic by accident. We had to take
time to understand the company's environment on the cloud and create
exceptions.

Eventually, we learned how to automate the deployment. We didn't have any
documentation from them. We figured it out ourselves. Now, we can fully deploy
the solution in one afternoon. It's hassle-free with the use of automation scripts
and automation tools. 

We required some specialists, including those who worked on the automation part
and those who specialized in some of the native cloud services. For example, in
AWS, we needed SSM systems managers to help us push it via SSM agents. They're
part of cloud operations, so they handle scripting and build the architecture. .”

Read full reviewSatish Krishna

Cloud Security Manager at a manufacturing company with 10,001+
employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-5457308-by-satish-krishna?tid=pdf_prod_34491
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“The initial deployment was straightforward. The first time I deployed the
solution, many years ago, it was a very different product than it is today. However,
it was still very easy to deploy back then. We provide the solution with IAM keys in
AWS, and it provisions our environment. If it is a Windows workload, we install an
agent. This process was also very straightforward.

After that, I knew that manual deployment could be a pain, so we wanted to
automate it. As soon as a VM spins up, the agent is automatically installed and
checks in. Just as importantly, the agent also spins down the VM when it is no
longer needed. This is very important in the cloud because we scale our
environment up and down based on usage. Unlike on-premises environments,
cloud environments are not static.

I think the solution is very easy to get started with, and it scales up and down as
our business needs change.

Two people completed the deployment..”

Read full reviewBrett Tatum

Director of Technology at a non‐tech company with 51‐200 employees
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Customer Service and Support

“We have a dedicated technical account manager assigned to us. I have contacted
technical support on two occasions - once for an outage and another time for
device cleanup of some old, unused assets that we needed to remove. They
responded to me promptly on the same day and resolved the issue the following
day..”

Read full reviewTroy Riegsecker

Infrastructure Manager at a construction company with 5,001‐10,000
employees

“In the few interactions I have had with technical support, it has been a great
experience. The only area where technical support could improve is in
communication. They need to be more clear because there was a time when they
sent us a communication that did not clearly explain how the issue would affect
our environment..”

Read full reviewBrett Tatum

Director of Technology at a non‐tech company with 51‐200 employees
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“The technical support has been good so far. Right now, our issues are about
ensuring we understand the system because it's just been a year and a few months.
We are rolling out new things and onboarding new environments. The support has
been good. We have had no issues..”

Read full reviewVerified user

Senior Manager for IT and Security at a tech services company with 1,001‐
5,000 employees

“Trend Vision support stands behind us and we are able to solve most issues. In
the beginning, there were some issues and we got in touch with their support, and
they were quite helpful with whatever complications we came across.

They approach the relationship with us like a partnership..”

Read full reviewSydney D'Souza

Security Consultant at a computer software company with 1,001‐5,000
employees

https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-4975241-by-reviewer2283918?tid=pdf_prod_34491
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“I normally do web searches before I go to technical support because I feel I can
figure it out. You generally want somebody a little more knowledgeable than you
are to assist you with technical support. You usually don't have frontline engineers
taking phone calls. However, you at least feel like they have enough information to
provide value or guidance on a particular issue..”

Read full reviewVerified user

IT Director at a hospitality company with 11‐50 employees

“I rate Trend Vision support six out of 10. Their support didn't meet expectations.
They should offer more training during onboarding so that everyone on the
implementation team is knowledgeable about the product. It was a considerable
challenge in a massive environment like ours. We have around 5,000 servers on
the cloud. Initially, there was no support for seven or eight months. 

This year, we have upgraded to premium support, so we don't have these
challenges anymore, but there is a cost involved. If you are selling a product, you
have a responsibility to inform the customers about its capabilities. .”

Read full reviewSatish Krishna

Cloud Security Manager at a manufacturing company with 10,001+
employees
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Other Advice

“Trend Vision One uses machine learning. The solution's response times for the
clients are perfect. I would recommend the solution to other users because it
provides information about attacks and issues that help in making decisions.

Overall, I rate the solution a nine out of ten..”

Read full reviewJavier Huaman

Senior Security Architect at a tech services company with 201‐500
employees

“I would rate Trend Vision One nine out of ten.

We have Trend Vision One deployed across multiple locations.

We have a team of five that performs maintenance on Trend Vision One.

Trend Vision One stands out for its stability and reliability compared to its
competitors. It has an impressive track record of avoiding downtime and
disruptions that could negatively impact businesses worldwide. Therefore, I
recommend Trend Vision One..”

Read full reviewNehal Desai

Senior Manager at a manufacturing company with 1,001‐5,000 employees

“I would rate Trend Vision One - Cloud Security ten out of ten.

/products/trend-vision-one-reviews
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No maintenance is required from our end because it automatically updates to the
latest version. The only maintenance that we would ever have to do is if a manual
patch is required on a device.

Organizations can avoid alert fatigue by filtering their managed XDR solution to
only display suspicious activity, allowing the rest of the traffic to flow through
unhindered. Additionally, ensuring all patches are applied before running scans
can significantly reduce false positives and alert noise. We learned this the hard
way, initially receiving 50-100 email alerts daily. By implementing these changes,
we've successfully minimized alerts to a maximum of two per day. .”

Read full reviewTroy Riegsecker

Infrastructure Manager at a construction company with 5,001‐10,000
employees

“We had a successful case in which we engaged Trend Vision One—Cloud Security
after a client's attack, did a POC, showed a demo, and impressed the user. We also
presented Forrester Wave reports showing Trend Micro is leading security
solutions with EDR and XDR. I rate it a nine out of ten. 

In my experience, clients using Trend Vision One-Cloud Security haven't faced
ransomware attacks, unlike those using Kaspersky. 

I advise new users to be technical, take training, and explore the tool's features.

Regarding AI capabilities, the solution leverages this technology like other
endpoint security solutions. They're doing great; we haven't had any attacks or
negative reports. It consistently appears in the leader list in Gartner and Forrester
Wave reports, which speaks to its security and effectiveness..”

Read full reviewMuhammad_Haris

Solution architect at a tech services company with 501‐1,000 employees
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“We first saw Trend Vision One - Cloud Security on Amazon Web Service
Marketplace while looking for security solutions. From my experience using it in a
demo capacity, it has a pretty good documentation section. I can find any resource
easily.

I have set up virtual networks on the cloud for the demo and conducted the test.
The product gives us full visibility and control over the cloud environment. Its
automated reporting features make the frequent audit processes easier and faster
for our company instead of occupying a huge team of executives for several days.

As we work with cloud products, having visualization and control capacity is
crucial. Here, the product helps us save unnecessary charges due to poor
monitoring of applications on the EC2 server. With more visualization, it becomes
easier to look at the bigger picture.

The insights are not completely visible, but it gives enough oversight by
monitoring the environment and sending alerts. With a good defensive team, we
can protect the architecture from attacks using this tool.

I don't have enough experience with it to determine the level of accuracy in terms
of alerting and finding bypasses for attacks. I will develop more confidence in its
ability after experiencing different attacks and incidents. I am not discrediting the
tool at all. However, trust is developed with time and familiarity with the product
over time for many users. I can say CrowdStrike and SentinelOne are good EDR
solutions as I have a bit more experience working with them than Trend Vision One
- Cloud Security. I advise new users to focus on the product's basic features first
and then dive into a few more advanced and unique features.

Based on my time working with Trend Vision One - Cloud Security, I rate it a seven
out of ten..”

Read full reviewBrett N.

Red Team Security Engineer at a tech services company with 51‐200
employees
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“We wanted a solution that would fully integrate with our existing systems and not
necessarily replace existing ones while ensuring that everything worked together.
Although almost every solution promises universal compatibility, more often than
not, it's a gigantic misnomer, and a lot of solutions don't talk to each other
correctly. Solutions don't integrate correctly, and they create other additional
problems. The more general answer is finding a solution to protect the
organization better as the number of devices expands exponentially.

We're hiring people. Everyone has at least three or four devices now and wants
access to the cloud. It creates concern on my part. There are many entrance points,
which is a huge deal, and they're able to productively use all their different devices
successfully. In IT, you almost want to be invisible. We're almost like referees in
sports. You only hear about us if something goes wrong. You don't really hear
about us if everything runs smoothly.

So, I needed a solution that I could trust. Pricing wasn't a huge deal. I would
consider Trend Vision a market leader, although it's hard to say because there are
so many big and small companies. In my research process, I normally talk to folks
in similar companies to figure out what solutions they've tried and what's working
well. That way, it gives me more evidence because my credibility is based on a
successful rollout and a successful implementation of a system.

If it doesn't go well, that makes it that much harder for me to do the next one. So, I
do a ton of research. I compare solutions and talk to other IT people about their
experiences with different solutions.

I have a multi-cloud environment, and we use Trend Vision One - Cloud Security to
protect it. I like its ability to anticipate. Sometimes, hackers mess around and do
different kinds of penetrations where they're trying to attack the network. It's like
a precursor to an actual attack, which Trend Vision One - Cloud Security is able to
detect. So, you get an extra layer of protection that gives you a heads-up when
somebody's probing your system.

The solution warns you about people out there who are looking to penetrate your
system and get access to your data even though they haven't sent anything
malicious yet. Any kind of automation where the system is learning and
addressing things up front without assistance from an IT person is very, very
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helpful. It just creates another layer of security that makes my job easier and
makes me feel safer.

I have days where I'm concentrating on other things, and I have to take a vacation
every once in a while. I don't want things to go off the rails when I am not around.
So, it's nice to have systems in place that are doing that job and making sure that
the system is protected.

The details in the data are very helpful. They put threats in the context of a global
basis to inform us of similar threats seen elsewhere. For example, a giant casino
corporation, MGM, was hacked by a ransomware attack. That taught me that you
can have the greatest system in the world, but it doesn't really matter. If
something like the MGM attack happens to us, I'll get all kinds of emails from my
management.

They would ask me if we are protected, and it would spike their interest for a
second. However, they would calm down within a week and get on with something
else. I can assure them that we have procedures in place that wouldn't allow
somebody to call up and somehow get admin passwords reset.

It's always helpful to be able to go back to them and say that I feel confident in the
system that we have to protect us from such attacks, and it's working well. Our
management is worried about productivity and sales, and they want to know that
I'm confident everything is good.

I use Trend Vision One - Cloud Security, and it provides protection for all cloud
workloads. We considered it with every kind of potential system, like an A la carte
or a more robust system containing the A la carte parts. I like a security product
that would address all the different issues.

There are things related to programming that I haven't even addressed yet. In
general, it's a nice, robust system. There's no fear of integration because it's one
system. I know the back end has been correctly configured, and it will work well
because it's all the same engineers and the same company.

It is always more helpful to have a more robust solution because you don't have to
go back and deal with additions, which can have an impact on productivity, and
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that's not good.

I found the solution's visibility very robust. I really feel like there's more to
explore. The solution's visibility, detail, and advice on how to address it have been
good. With some systems like Microsoft, you have to go in and follow the
instructions, similar to building a piece of furniture for IKEA. Trend Vision One -
Cloud Security seems a little better than that. It's a little easier to navigate the
solution.

Like Microsoft, Trend Vision One - Cloud Security has a facility where you can go
somewhere to get advice or feedback if you have an issue or a question. I haven't
had too much trouble navigating the system successfully. That tells me it's built
intelligently, keeping the end user in mind.

The solution's full visibility has been very helpful in producing reports, producing
data related to compliance, and also just being compliant in general. In order to be
able to report or know whether we're being compliant, you need that visibility and
data. Compliance, in general, has a long way to go, and I know there are companies
trying to deal with that. Compliance, in general, is important.

We have some state-federal things we have to worry about. I try to follow the
guidelines that different organizations come up with because they're thoughtful.
They put a bunch of engineers in a room and try to devise how things should work.
Having a platform with good visibility and the ability to get that information
quickly is very helpful.

The full visibility and control of our cloud environments affect our ability to
resolve complexity in those environments because it breaks it down. It's able to do
some analysis on its own and give you some insight into addressing it. That makes
the issue less complex and easier to address.

The solution has done a pretty good job of controlling costs on AWS. I think it has
additional value to that. The solution has saved us tens of thousands of dollars on
AWS costs per month.

Trend Vision One - Cloud Security gives us insights into the cloud security posture
and the entire cloud architecture. I find it to be a more user-friendly and easier way
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to get the information I need and monitor the things I need successfully.

The solution protects all data, whether on-premises or in the cloud. That's part of
the reason we went with it because you can use it on-prem and cloud. Some
solutions are only cloud, and I don't know of any solutions that are just on-prem.
I've been with the company for three and a half years. We were a lot of on-prem
when I started, but we've migrated a lot. Some of the solutions I looked at did not
have that ability, which was a must-have.

I looked at a bunch of different solutions before choosing Trend Vision One - Cloud
Security. Our biggest issue was we needed a solution that would do on-prem and
cloud, and such solutions were few. If Amazon, Google, or Microsoft have a
solution, that makes it easier for me to sell to management because those are
companies they've worked with for decades. I would talk to people and ask them
what they're using and how they feel about it.

I also ask them about a solution's customer service and follow-up. Technology
salespeople always present their solution as the one that will solve all your
problems. I do a ton of research on the front end because once I sign my name and
start implementing something, it better work well. I look at a lot of third-party
analysis and testing. I also look at the websites, but mostly, technology
overpromises and under-delivers. So, it's important to get feedback from people
who are using it successfully.

Whenever I roll out new technology, especially something of this size and scope, I
always make sure that I give myself room and time to do things in case there are
issues. In general, over the last 20 years, solutions have improved on their
implementation. The engineers are doing a much better job of talking to
customers, taking feedback, and creating systems that could be implemented in a
more straightforward manner. A lot of progress has been made in the
implementation part, and Trend Vision One - Cloud Security is a good example.

There's an ongoing interaction with Trend Vision One - Cloud Security because it's
a monitoring solution. There have been updates, but we haven't faced any
downtime or similar issues.

Three of us are admins officially. I handle the bulk of the solution. The person who
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did the implementation is also an admin, and we have another person on my team.
I wanted to ensure that no matter the circumstances, we would have somebody
who felt comfortable using the solution successfully.

Trend Vision approaches our business like a partnership, creating solutions that
make sense for my particular company. Trend Vision demonstrates that
partnership through their product's usability, quality, thoughtfulness, and design.
Trend Vision understands that there are companies like mine that are on-prem
plus cloud.

They try to position themselves for particular markets by having a solution that
deals with the needs of companies like ours. They have a product that is broad in
its appeal and works well enough for different company sizes.

Trend Vision One - Cloud Security is a well-designed solution. The solution has
been successful over the time we've had it implemented, and its implementation
was straightforward.

I advise users to talk to people like me who have implemented the solution. The
best place to get an answer about the solution's features is from somebody who's
using it. If you're looking at a solution, ask somebody using it about their level of
satisfaction and what the solution's real-world implementation was like.

Testimonials are great, but the company will only use the good ones. So, do a lot of
homework on the front end and pick your products wisely because your reputation
is on the line every time.

Overall, I rate Trend Vision One - Cloud Security an eight out of ten..”

Read full reviewVerified user

IT Director at a hospitality company with 11‐50 employees
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https://www.peerspot.com/product_reviews/trend-vision-one-cloud-security-review-4975247-by-reviewer2284035?tid=pdf_prod_34491
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Top Industries
by visitors reading reviews

Computer Software Company 9%

Manufacturing Company 9%

Performing Arts 7%

Healthcare Company 7%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About this buyer’s guide
Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and

reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based

on:

• Your industry

• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like

you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here

https://www.peerspot.com/categories/extended-detection-and-response-xdr/shortlist?tid=pdf_prod_34491
https://www.peerspot.com/categories/extended-detection-and-response-xdr/shortlist?tid=pdf_prod_34491
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About PeerSpot
PeerSpot is the leading review site for software running on AWS and other platforms. We

created PeerSpot to provide a trusted platform to share information about software,

applications, and services. Since 2012, over 22 million people have used PeerSpot to choose

the right software for their business.

PeerSpot helps tech professionals by providing:

• A list of products recommended by real users

• In‐depth reviews, including pros and cons

• Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

• Read and post reviews of products

• Access over 30,000 buyer’s guides and comparison reports

• Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

• Get immediate answers to questions

• Validate vendor claims

• Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot
244 5th Avenue, Suite R‐230 • New York, NY 10001

reports@peerspot.com

+1 646.328.1944

www.peerspot.com?tid=pdf_prod_34491
mailto:reports@peerspot.com

