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FileMage = Product Recap

FileMage Recap

FileMage offers a robust and efficient solution for file management, catering to tech-savvy
industries seeking to enhance operational efficiency and data security. It leverages advanced
features to streamline file handling and improve accessibility across digital platforms.

Designed with a focus on reliability and performance, FileMage integrates seamlessly into
enterprise environments, ensuring intuitive management and secure data transfer. Its cutting-
edge functionality supports cross-platform file sharing, making it a trusted choice for
organizations aiming to maintain strict data governance and compliance while ensuring
smooth workflow operations.

What are the key features of FileMage?

e Secure File Transfer: Ensures end-to-end encryption for data security during file
transfers.

e Cross-Platform Accessibility: Allows easy access and management of files across
different operating systems.

e Scalability: Supports growth without compromising on performance and speed.

e Automation Tools: Provides scheduling and automation for routine file management
tasks.

What benefits can users expect from FileMage?

¢ Increased Efficiency: Reduces time spent on managing files manually, allowing for more
productivity.

e Enhanced Security: Protects sensitive information with robust encryption protocols.

e Cost Savings: Minimizes operational costs by automating file handling processes.

e Improved Reliability: Delivers consistent performance to meet enterprise-level
expectations.

In industries such as finance, healthcare, and media, FileMage is often chosen for its ability to
integrate and enhance existing digital frameworks. It provides a reliable solution to manage
large volumes of data, ensuring regulatory compliance and data integrity while facilitating
easy collaboration among teams.
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I Valuable Features

Excerpts from real customer reviews on PeerSpot:

“FileMage has positively impacted my organization by drastically
modernizing our file transfer infrastructure, eliminating storage
maintenance overhead, closing security gaps associated with legacy FTP
setups, and significantly reducing vendor onboarding time.”

e HarshShah2

“FileMage has positively impacted our organization by drastically
modernizing our file transfer infrastructure, providing security gains
associated with legacy SFTP setups, and significantly reducing vendor
onboarding time.”

ﬁ* Sarthak Chavda

“FileMage is an amazing way to bridge old legacy vendor requirements with
modern cloud bank architectures without risking mainframe security,
making it a good gateway.”

Tanushree Banerjee
-
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What users had to say about valuable features:

“In my experience, the best features FileMage offers are direct cloud storage
backing, IAM and permission mapping, Let's Encrypt integration, robust audit
logs, and a web-based admin UL

“Out of those features, I find myself relying on the web-based Ul admin the most
because it is a simple, clean dashboard for managing user keys and virtual folders.
The direct S3 storage backend has made the biggest impact, completely
eliminating disk space monitoring loads and automating the data transfer pipeline
with custom synchronization scripts.

“FileMage has positively impacted my organization by drastically modernizing our
file transfer infrastructure, eliminating storage maintenance overhead, closing
security gaps associated with legacy FTP setups, and significantly reducing vendor
onboarding time..”

HarshShah2 Read full review [A
DevOps Engineer at Veefin Solutions Ltd.
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FileMage = Valuable Feature

“The best features of FileMage that I value are direct cloud storage backing, IAM
and permission mapping, Let's Encrypt integration, robust audit logging, and a
web-based admin view.

“Among those features, I find myself relying on the web-based UI the most
because it provides a simple, clean dashboard for managing users, keys, and virtual
folders, with automated SSL/TLS certificate management for SFTP saving
considerable time. Files stream straight to AWS S3 without consuming local space,
which is also a valuable feature to have.

“The direct S3 storage backend of FileMage has made the biggest impact because it
eliminates disk monitoring alerts and automates the data transfer pipeline
without custom synchronization scripts..”

Sarthak Chavda Read full review [2
Trainee at Veefin
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The best feature that FileMage offers, which we used, is the architectural feature of
in-memory file streaming. We were mainly focused on storage optimization and
security, while traditional Linux file transfer onto a hard drive requires constantly
monitoring disk arrays to prevent bad space abends. We faced several mainframe
abends related to space, so using FileMage handled that effectively and transferred
to AWS S3 without landing a single byte on our mainframe local disk. Therefore,
storage space abends became very infrequent after using FileMage, which led to a
significant reduction in CPU cost from the mainframe side.

The in-memory file streaming and storage optimization impacted my daily
operations positively as CPU consumption became less. Before using FileMage, we
were getting bad space abends, such as the S37 abend code in mainframe that were
reduced significantly. Memory issues were also reduced significantly because we
were not directly getting files from the external vendors to the mainframe; we
used FileMage as the gateway, which pushed the files to AWS S3, and from there,
the mainframe could pull whatever files were needed without having any abend
issues.

“FileMage has positively impacted my organization by reducing the costs we faced
because of high CPU consumption due to numerous job abends. The number of
incidents we used to get because of the abends were significantly reduced, and file
transfer became easy. .”

Tanushree Banerjee Read full review [A

Mainframe lead at Infosys
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Other Solutions Considered

I have not recently used FileMage's Al capabilities, governance, and security
features, so I have no information about these areas. I used this a few years back

and don't have any information on the Al capabilities.

Tanushree Banerjee Read full review [A

Mainframe lead at Infosys

“I previously evaluated AWS Transfer for SFTP, but while it is a good managed
service, the baseline hourly protocol cost and data transfer fee were far too high for
my budget. FileMage gave me the same S3-backed functionality at a fraction of the
cost, which is why I switched..”

HarshShah2 Read full review [
DevOps Engineer at Veefin Solutions Ltd.
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FileMage = Other Solutions Considered

Previously, all external transfers hit our mainframe directly via FTP or legacy MFT
tools, and we evaluated AWS Transfer for SFTP as a cloud alternative, but the
hourly protocol cost and variable data fees were prohibitive. FileMage offered the
exact same secure S3 backing functionality at basically lower cost, which is why we

chose FileMage over AWS Transfer.

Tanushree Banerjee Read full review [A
Mainframe lead at Infosys

“We previously evaluated AWS Transfer for SFTP, and while it is a good managed
service, the baseline hourly protocol cost and data transfer fees were far too high
for our budget. We switched to FileMage, which gave us the same S3-backed
functionality at a fraction of the cost.

“Before choosing FileMage, we evaluated traditional options for SFTP where we
provisioned a server, but they were not reliable and not useful for us, so we moved
to FileMage..”

Sarthak Chavda Read full review [2
Trainee at Veefin
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ROI

Real user quotes about their ROI:

I don't exactly remember specific numbers, but twenty percent of CPU reduction
happened because we used to receive a lot of files, and it reduced a significant

number of CPU. It was a long time ago, so I don't remember exactly.

Tanushree Banerjee Read full review [A
Mainframe lead at Infosys

“We have seen a return on investment, which was clear immediately by bypassing
expensive native cloud file transfer protocols and saving engineering hours spent
on patching legacy Linux SFTP setups. FileMage paid for itself within the first
couple of months..”

Sarthak Chavda Read full review [
Trainee at Veefin
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FileMage = ROI

“Although I do not have specific numbers, the ROI was clear immediately by
bypassing expensive cloud-native file transfer protocols and saving engineering
hours spent on patching legacy Linux FTP setups. FileMage paid for itself within
the first couple of months..”

HarshShah2 Read full review [A
DevOps Engineer at Veefin Solutions Ltd.
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Use Case

Our main use case for FileMage is to completely modernize our ingestion tier. [ was
a mainframe developer at a bank where our core banking system received massive
daily financial data sets and transaction batches from external vendors and
clearing houses. We managed this using traditional mainframe FTP or
Connect:Direct earlier, which are the jobs running on z/OS, and we deployed
FileMage as a secure cloud front-end gateway. External clients still connect via the
standard SFTP but instead of the files hitting our mainframe storage pools directly,
FileMage streams the incoming data blocks straight into our AWS bucket.

A specific example of a workflow where FileMage made a difference is the
transferring of files from external vendors, which they used to transfer through
FileMage, acting as the gateway between them and the mainframe system. .”

Tanushree Banerjee Read full review [A

Mainframe lead at Infosys
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FileMage = Use Case

“My primary use case for FileMage is deploying a secure cloud-native SFTP and FTP
gateway backed directly by AWS S3 to handle automated B2B file transfers and
vendor data ingestion.

“In my day-to-day operations, my external partners upload large financial data
sets daily using FileMage for those automated B2B file transfers and vendor
interactions. Before FileMage, [ managed traditional Linux SFTP servers which
required provisional local disk space and involved writing brittle cron scripts to
sync files to the cloud. With FileMage, vendors upload files to an isolated SFTP
folder and the data streams directly into my secure AWS S3 buckets in real-time,
triggering my downstream process pipeline instantly.

“T use FileMage to centralize credential management for external clients, allowing
me to strictly isolate folder access using IAM roles without managing complex
Linux permissions, which covers the main way I'm using FileMage..”

HarshShah2 Read full review [A
DevOps Engineer at Veefin Solutions Ltd.
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FileMage = Use Case

“FileMage serves as our primary solution for deploying a secure, cloud-native
SFTP, FTP, and API gateway backed directly by AWS S3 to handle automated B2B
file transfers and vendor data ingestion.

“One example of how we use FileMage for automated B2B file transfers and vendor
data ingestion is our automated vendor onboarding and reporting pipeline, where
our external partners need to upload large financial data sets daily via SFTP. Before
FileMage, we managed traditional Linux FTP servers which required provisioning
local disk space and writing brittle cron scripts to sync files to the cloud. With
FileMage, vendors upload files to an isolated SFTP folder, and the data streams
directly into our secure AWS S3 buckets in real time, triggering our downstream
process pipelines instantly.

“We use FileMage to centralize credential management for external clients,
allowing us to strictly isolate folder access using IAM roles without managing
complex Linux permissions..”

Sarthak Chavda Read full review [2
Trainee at Veefin
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Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The setup process was incredibly fast, as I was up and running in less than an
hour. The pricing model is highly cost-effective and predictable compared to
managed SFTP alternatives. The hours spent on patching legacy Linux SFTP setups
meant FileMage paid for itself within the first couple of months. Productivity has
increased significantly for my team as FileMage is a much faster tool compared to
traditional setups..”

HarshShah2 Read full review [A

DevOps Engineer at Veefin Solutions Ltd.
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“The initial setup and configuration of FileMage for our team was easy as it was
self-hosted rather than serverless.

“For those comfortable with cloud infrastructure frameworks such as AWS, Azure,
GCP, IAM roles, and networking, setting up FileMage is highly intuitive. FileMage
is distributed as a pre-built machine through cloud marketplaces, so launching the
instance, running the initial setup command, and mapping to a storage bucket
takes less than an hour. The web admin panel handles configurations that usually
require complex Linux setup..”

Sarthak Chavda Read full review [A

Trainee at Veefin
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Customer Service and Support

Customer support was good for FileMage, and technical support was excellent.
They were responsive and experts, supporting throughout the transition period of

our project. I would rate customer support as nine on a scale of one to ten.

Tanushree Banerjee Read full review [A

Mainframe lead at Infosys

“The level of documentation and community support available for FileMage is very
good. The support team has been great, highly technical, and responsive, quickly
helping us clarify initial questions around IAM role policy configuration during
setup..”

Sarthak Chavda Read full review [2
Trainee at Veefin
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FileMage = Customer Service and Support

“My experience with the FileMage support team has been great. They are highly
technical, responsive, and quickly helped clarify some initial questions I had
around IAM role policy configuration during the setup..”

HarshShah2 Read full review [A
DevOps Engineer at Veefin Solutions Ltd.
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FileMage = Other Advice

Other Advice

“Iwould advise others looking into using FileMage to clearly define your IAM roles
and S3 bucket policy before deployment. If you configure your cloud permissions
cleanly from the start, FileMage integrates perfectly and runs almost entirely on
autopilot. I would rate this review a 9 out of 10..”

Sarthak Chavda Read full review [2
[rainee at Veefin

My advice for other banking teams looking into using FileMage is to clearly

your cloud security permissions are clean from day one, FileMage integrates
seamlessly and runs almost entirely on autopilot. FileMage is an amazing way to
bridge old legacy vendor requirements with modern cloud bank architectures
without risking mainframe security, making it a good gateway. I would rate this

product nine on a scale of one to ten.

Tanushree Banerjee Read full review [A
Mainframe lead at Infosys

“The accuracy and reliability of output from FileMage's Al capabilities are
incredibly reliable. File actions are transactional, and I have not experienced any
corrupted file transfers or sync lag between the gateway and AWS.

“FileMage has impacted my team's productivity and efficiency significantly. Out of
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those features, I find myself relying on the web-based Ul admin the most because
it is a simple, easy-to-manage dashboard for managing user keys and virtual
folders. The biggest difference is the web-based Ul and Let's Encrypt integration,
robust audit logs, and a web-based admin UL.

“The learning curve for new users or admins when adopting FileMage is
comparatively quite easier as I have a GUI. New users in the traditional setup
required too much to learn. If someone is already comfortable with cloud
infrastructures, the easy part is distributed as per built-in machine through the
cloud marketplace. Launching the instance, running the initial setup command,
and mapping into a storage bucket takes less than an hour. The web admin panel
handles things that usually required complex Linux configuration. The slight
learning curve comes down to mapping cloud object patching, where someone has
to translate traditional directory permission into cloud storage prefix and pair
architect an external database configuration and a load balancer. The learning
curve is very low for an experienced user, while for a new user, it is slightly higher,
but for users who have knowledge, the learning curve is almost non-existent.

“I find FileMage quite flexible when it comes to customizing workflows or
integrations with other tools, as it becomes part of the cloud ecosystem. I deployed
integration smooth and becoming part of the ecosystem. From a technical and
DevOps standpoint, FileMage is highly flexible, but it uses a building block
approach. It does not feature a massive marketplace of native SaaS plugins;
instead, it provides robust cloud standards, webhooks, a RESTful API, and native
cloud provider support to fit into any pipeline.

“When handling high volumes of file transfers or large data sets, FileMage
performs exceptionally compared to traditional FTP servers, and I have not noticed
any bottlenecks. Earlier, when I was using the traditional setup, [ was facing
numerous bottlenecks, but after switching, FileMage's performance profile is
highly predictable because of its core architectural choice: in-memory file stream.
Rather than caching incoming data onto a local hard drive, FileMage streams data
blocks straight through the system's memory directly into cloud object storage
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“I feel confident in my ability to handle disaster recovery and backup with

on FileMage. Since FileMage streams files directly to cloud object storage in real-
time, data resilience depends entirely on my cloud provider. I have enabled cross-
region replication on the target AWS S3 buckets, so if my primary region goes
entirely offline, my file data is already safe and accessible in my secondary region.
The FileMage instance layer contains user account, password, SSH, and virtual
folders, so that needs to be safe. If using a single instance deployment, the action
should be to use EBS snapshot, which I do. Therefore, I feel confident in disaster
recovery while using FileMage.

“Managing user access and permissions with FileMage is easy and without
challenges, as I use IAM roles and permissioning is provided to the user from IAM
itself. I do not find any challenges here in user access and permission since I have
integration with AWS. Managing user access and permission in FileMage is highly
intuitive and a massive quality-of-life upgrade over traditional Linux server

via command line, everything is handled through a clean web administration
portal or a REST API.

“Others looking into using FileMage should consider it as it is highly affordable,
highly reliable, scalable, and very good compared to other competitors and
partners. I shifted directly and had used many options in comparison with
FileMage, but I feel this is very reliable, and [ have been using it for more than a
year. I suggest other colleagues and users to shift to FileMage, share their
experience, and look out for other better solutions and then compare them with
FileMage. I have done this, and I find it a better tool than the competitors in the
market which are available. I give FileMage a rating of nine out of ten..”

HarshShah2 Read full review [A
DevOps Engineer at Veefin Solutions Ltd.
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About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective
PeerSpot community. We offer a customized report of solutions recommended for you based

on:
e Your industry
e Company size
e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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FileMage = About PeerSpot

About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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