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Grafana Recap

Grafana offers a customizable, user‐friendly platform for robust data visualization and

integration, enhancing real‐time monitoring with extensive alerting and collaboration

capabilities supported by an active open‐source community.

Grafana stands out for its flexible dashboards and robust visualization options, integrating

smoothly with tools like Prometheus. This open‐source platform supports diverse

environments, aiding in the visualization of IT infrastructure and business analytics. Its alerting

system efficiently supports real‐time monitoring. While it is praised for its community backing

and cost‐effectiveness, there is demand for better data aggregation, intuitive interfaces, and

enhanced documentation compared to competitors such as Splunk. Simplification of

configuration and the interface is sought, alongside improvements in machine learning and

reporting features.

What are Grafana's most important features?

• Customizable Dashboards: User‐friendly, richly customizable dashboards for precise

data presentation.

• Visualization Capabilities: Strong support for visualizing complex datasets from multiple

sources.

• Integration Options: Extensive compatibility with data sources and tools like

Prometheus.

• Alerting System: Efficient real‐time monitoring and issue identification.

• Open‐Source Nature: Supported by a vibrant community, offering a cost‐effective

solution.

What benefits or ROI should users seek in Grafana reviews?

• Adaptability: Supports diverse environments and use cases.

• Cost‐Effectiveness: Offers valuable features at a competitive price.

• Community Support: Backed by an active and vibrant open‐source community.

• Collaborative Platform: Seamless integration with various data tools refining monitoring

and analytics efforts.

Grafana is implemented widely across industries for monitoring IT infrastructure and

visualizing business analytics. Companies utilize it to analyze server performance or monitor

Kubernetes environments and payment transactions. The platform integrates with AWS

services and other data sources to ensure observability and system health tracking, focusing

on performance metrics through customized dashboards and alerts. Organizations employ

Grafana to bolster observability and optimize infrastructure through robust data insights.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Grafana has delivered a strong return on investment by reducing
troubleshooting time, improving incident response, and minimizing manual
monitoring efforts through centralized dashboards and automated alerts.”

Vitthal Gole

Devops Engineer at AIQOD

“Grafana has positively impacted our organization by democratizing data
within our company.”

BasilJiji

System engineer  at a retailer with 10,001+ employees

“Grafana saves us hours compared to DataDog.”

Omer Cohen

DevOps Team Lead at Kadabra
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“If you want a scalable solution, better visualization, optimization,
centralized monitoring, and improved troubleshooting, then you can choose
Grafana without any doubts in your mind.”

HemantKumar7

Senior Site Reliability Engineer at a tech vendor with 501‐1,000 employees

“The features I appreciate most are the dashboards and the integrations with
multiple data sources.”

Nadav Weidman

DevOps Engineer at Vimeo, LLC

“Grafana integrates with some of the tools we've chosen beforehand, and
while I'm not the right person to elaborate on this since I'm more focused on
managing big teams, the teams working with it seem happy.”

Verified user

Director of Engineering at a insurance company with 10,001+ employees

“The main benefits I have seen from using Grafana in my day-to-day
activities is the visualization of the metrics, specifically Dora Metrics.”

Adam Russak

Sr. DevOps at a tech vendor with 1,001‐5,000 employees
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What users had to say about valuable features:

“The main benefits I have seen from using Grafana in my day-to-day activities is
the visualization of the metrics, specifically Dora Metrics. Instead of saying 'I feel
the team is developing bad or slow,' you can actually have metrics to support that.
You can actually show that this team could work better here, in this case, or needs
to focus more on peer reviews or on deployments. The visualization of the data is
key..”

Read full reviewAdam Russak

Sr. DevOps at a tech vendor with 1,001‐5,000 employees

“We can find information with Grafana much more quickly compared to DataDog
because it was open source and there was extensive documentation about it,
enabling us to fetch data or information much more quickly using AI tools. With
DataDog, they always wanted us to have a meeting or talk with us on a call. It was
redundant. We just wanted to get to the solution without making a big deal out of
it.

“Grafana saves us hours compared to DataDog. It takes about two weeks to figure
out what is going on with DataDog, but with Grafana, we just started to initialize
the service, had a few issues, fixed them, and that was it. I did not have any major
problems that forced me to halt everything in my work. It cost me hundreds of
hours with DataDog because I needed to see all the documentation and all the
special caveats they have there..”

Read full reviewOmer Cohen

DevOps Team Lead at Kadabra

https://www.peerspot.com/product_reviews/grafana-review-8846449-by-adam-russak?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-8846449-by-adam-russak?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-8846448-by-omer-cohen?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-8846448-by-omer-cohen?tid=pdf_prod_31862
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“Grafana's snapshot and dashboard sharing features are critical for our remote
incident response. During production issues, I generate a public snapshot of a
dashboard at a specific point and share the URL in our Slack war room so every
engineer can see exactly what the metrics looked like when the error occurred.
This helps significantly during the process of finding the root cause in those
scenarios.

The best features Grafana offers go beyond just pretty charts; it is an integration
engine. The fact that I can join data from my SQL database with metrics from
Prometheus in the same table is a feature I have not found performed as well
elsewhere.

My team uses this feature by comparing two different tables from the databases to
show one single view, which Grafana is really helping with. In a visualized way, the
charts can be displayed on one dashboard, allowing end users who are not familiar
with these technical aspects to extract valuable data from it.

Grafana has positively impacted our organization by democratizing data within our
company. Before using Grafana, only developers could see the system health, but
now our product managers and executives have their own high-level dashboards,
which has improved cross-departmental transparency and alignment..”

Read full reviewBasilJiji

System engineer  at a retailer with 10,001+ employees

https://www.peerspot.com/product_reviews/grafana-review-10440623-by-basiljiji?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-10440623-by-basiljiji?tid=pdf_prod_31862
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“The most valuable feature is Grafana's ability to plug in data or events and
monitoring data from any kind of source. The graphing capability is what I use the
most.

“I have made use of Grafana's customizable dashboards and templating features.
These features have enhanced my data visualization and analytical processes by
enabling me to give real-time views to our end-users of what they're doing or
what their service is doing. The historical and trend data allow people to pull up
data from Grafana and from whatever source to display it and examine how an
environment is being used.

“I have employed real-time metric visualization capabilities for monitoring and
real-time views. These dashboards can also be used as historical views, pulling out
more data.

“The effectiveness of Grafana in delivering real-time notifications through its
alerting system is quite good. The widgets are able to highlight errors if they
happen in real-time on the dashboard. The alerting functionality is improving. I
generally tend to use the monitoring tool for alerting rather than Grafana, but I
have had to use Grafana occasionally without any issues..”

Read full reviewJulian‐Lewis

Senior Application Performance Monitoring and Alerting Specialist at a
transportation company with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/grafana-review-9626550-by-julian-lewis?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-9626550-by-julian-lewis?tid=pdf_prod_31862
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“Grafana offers many features including the ability to create dashboards, add
variables, and set up alerts, which also covers notifications via integration with
incident management tools or by configuring your email ID to get the
notifications.

“You can directly configure alerts in Grafana by either creating a dashboard or
using the explore icon in Grafana, where you can select Loki and set alerts based on
your exceptions.

“There are many features including dashboard creation being much easier. You can
configure multiple data sources such as Prometheus and Thanos. Apart from that,
you can directly link AWS CloudWatch with your Grafana and other tools. For
alerting, you can create alerts based on thresholds and exceptions, and in Grafana,
there are many plugins you can configure to create data source dashboards.
Additionally, there is also a restriction in Grafana that allows you to provide
viewer, editor, or admin access based on roles.

“We have had very positive outcomes from Grafana because you can directly
visualize the metrics based on past and current inputs and take timely actions
based on the responses you are getting from the visualization dashboards. Apart
from that, the alerts notify you through your incident management tool.

“You can check those metrics in the incident management tool by filtering the
alert source as Grafana, and it helps in reducing production incidents because you
can acknowledge and visualize the metrics from Grafana on time..”

Read full reviewHemantKumar7

Senior Site Reliability Engineer at a tech vendor with 501‐1,000 employees

https://www.peerspot.com/product_reviews/grafana-review-10966802-by-hemantkumar7?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-10966802-by-hemantkumar7?tid=pdf_prod_31862
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“The best features I can say are the customizable dashboards. They are interactive
and customizable dashboards. Also, powerful alerting and notification. As soon as
the threshold limit is reached, we receive an alert on the email directly. Also,
historical data analysis and trend tracking, easy integration with Prometheus and
other data sources, and a wide range of visualization panels that Grafana has. It
supports multiple data sources.

“To summarize, I can say customizable dashboards, real-time monitoring,
seamless Prometheus integration, and powerful alerting capabilities.

“For me, one feature I can say is the alerting feature and the customizable
dashboard feature. They allow me to create role-specific views, monitor key
metrics in real-time, and quickly identify performance issues in a single place.
Prometheus integration makes collecting and visualizing metrics simple and
reliable.

“Real-time monitoring also provides instant visibility into infrastructure and
application health.

“Grafana has impacted us by improving infrastructure visibility and monitoring
after we started using it. We have faster issue detection and resolution. For
example, I can say if a disk of a server is ninety percent full or it is going to be one
hundred percent full, before that, we receive an alert and we are taking action on
that alert. So, it allows for faster issue detection and resolution, and better
operational efficiency and reduced downtime through proactive alerting. It also
reduced the mean time to resolution and provides centralized monitoring across
multiple systems. That is the best thing I appreciate.

“It also enhanced decision-making with real-time dashboards. Grafana
significantly improved infrastructure visibility, reduced troubleshooting time, and
enabled faster incident response through real-time dashboards and alerts.

“It reduced troubleshooting time by approximately forty percent through the
centralized dashboards. It improved incident detection by around thirty percent
with real-time alerts and reduced mean time to resolution by about thirty-five
percent. It cut manual monitoring effort by approximately fifty to sixty percent



Grafana ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 12

because earlier, if we were monitoring our Linux servers, for example, we were
doing the top and htop command on the server itself. But after using Grafana, we
rarely use the htop and top commands because we are getting the full view of the
server on the Grafana dashboard. It also improved infrastructure visibility.
Troubleshooting time was reduced by approximately forty to forty-five percent,
and we improved incident response through centralized dashboards..”

Read full reviewVitthal Gole

Devops Engineer at AIQOD

https://www.peerspot.com/product_reviews/grafana-review-12279159-by-vitthal-gole?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-12279159-by-vitthal-gole?tid=pdf_prod_31862


Grafana ▪ Other Solutions Considered

©2026 PeerSpot, All Rights Reserved 13

Other Solutions Considered

“For monitoring, we were using Nagios previously. But Grafana is more advanced
than the other tools I have used. We primarily relied on the native interface and
basic monitoring tools. Grafana provided much better visualization, customizable
dashboards, and a centralized view of our infrastructure metrics..”

Read full reviewVitthal Gole

Devops Engineer at AIQOD

“Before Grafana, I relied solely on the native monitoring console of our cloud
providers, like AWS CloudWatch. I switched to Grafana because I needed a way to
see all my clouds in a single dashboard rather than switching between multiple
tabs..”

Read full reviewBasilJiji

System engineer  at a retailer with 10,001+ employees

https://www.peerspot.com/product_reviews/grafana-review-12279159-by-vitthal-gole?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-12279159-by-vitthal-gole?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-10440623-by-basiljiji?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-10440623-by-basiljiji?tid=pdf_prod_31862
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“I looked at Kibana and Tableau before deciding on Grafana. I chose Grafana
because Kibana is mostly limited to Elasticsearch, whereas Grafana can connect to
almost any data source. Unlike Tableau, Grafana is specifically optimized for time
series data and real-time monitoring..”

Read full reviewBasilJiji

System engineer  at a retailer with 10,001+ employees

“I did not evaluate other options before choosing Grafana for graphing. Grafana
seemed the logical choice. There aren't many other platforms that offer the kind of
flexibility and number of integrations that Grafana does. They are quite niche in
the graphing and dashboarding space..”

Read full reviewJulian‐Lewis

Senior Application Performance Monitoring and Alerting Specialist at a
transportation company with 1,001‐5,000 employees

“This is the only solution we are currently using.

“Before choosing Grafana, we evaluated other options including DataDog, but it
was quite costlier, so we switched to Grafana..”

Read full reviewHemantKumar7

Senior Site Reliability Engineer at a tech vendor with 501‐1,000 employees

https://www.peerspot.com/product_reviews/grafana-review-10440623-by-basiljiji?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-10440623-by-basiljiji?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-9626550-by-julian-lewis?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-9626550-by-julian-lewis?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-10966802-by-hemantkumar7?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-10966802-by-hemantkumar7?tid=pdf_prod_31862
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“We previously used Nagios for monitoring. We evaluated Grafana alongside
Kibana, DataDog, and Zabbix for the native UI. We chose Grafana because of its
flexible dashboards, wide range of data source integrations, strong visualization
capabilities, and active open-source community..”

Read full reviewVitthal Gole

Devops Engineer at AIQOD

https://www.peerspot.com/product_reviews/grafana-review-12279159-by-vitthal-gole?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-12279159-by-vitthal-gole?tid=pdf_prod_31862
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ROI
Real user quotes about their ROI:

“All of us in the company have been utilizing Grafana and appreciating its results.
Grafana is cost-effective and has provided us with a clear, comprehensive view of
our applications, infrastructure, and more..”

Read full reviewVerified user

Software Engineer at a retailer with 10,001+ employees

“I identified over-provisioned servers and reduced my AWS monthly bill by 15%,
which is a significant saving in terms of costs. Additionally, I see a 25%
improvement in MTTD due to my shift from text-based logs to visualized
dashboards..”

Read full reviewBasilJiji

System engineer  at a retailer with 10,001+ employees

https://www.peerspot.com/product_reviews/grafana-review-3641651-by-reviewer2066889?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-3641651-by-reviewer2066889?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-10440623-by-basiljiji?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-10440623-by-basiljiji?tid=pdf_prod_31862
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“I can confidently say we have a 100% return on investment. Grafana has greatly
enriched our data visualization and analytics. We see the prospect of it appealing
even to more senior management. They may not be quite technical, but they
appreciate having data nicely visualized so they know what is going on..”

Read full reviewFaustine Chisasa

System Administrator at TZ Telecom Ltd.

“Grafana has delivered a strong return on investment by reducing troubleshooting
time, improving incident response, and minimizing manual monitoring efforts
through centralized dashboards and automated alerts. It helped us a lot.

“For manual monitoring, we were using the top and htop commands for server
monitoring. We also had scripts so that if the hard disk reached seventy to eighty-
five percent, a script would run, check the threshold, and then we would receive an
alert through the script on the server. But after using Grafana, that is automated.
We receive the alert directly when the threshold hits the limit.

“So, we had around a forty percent reduction in troubleshooting time, a thirty
percent improvement in incident response time, and a fifty percent reduction in
manual monitoring time. I can say the estimated return on investment was one
hundred fifty percent to two hundred fifty percent within the first year due to the
reduced downtime and faster troubleshooting..”

Read full reviewVitthal Gole

Devops Engineer at AIQOD

https://www.peerspot.com/product_reviews/grafana-review-1109048-by-faustine-chisasa?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-1109048-by-faustine-chisasa?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-12279159-by-vitthal-gole?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-12279159-by-vitthal-gole?tid=pdf_prod_31862
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Use Case

“My main use case is monitoring. We use a lot of different products for
monitoring, but Grafana is specifically for monitoring Kubernetes. We use Grafana
mainly for Prometheus..”

Read full reviewNadav Weidman

DevOps Engineer at Vimeo, LLC

“My main use case for Grafana involves operational dashboarding and data
visualization, where I use it as a central pane of glass to pull in metrics from
multiple sources like Prometheus, Elasticsearch, and SQL databases to visualize
the overall health of our systems in one unified view.

For example, I have built a NOC dashboard that tracks CPU memory usage and
network traffic across all the pods. If a specific service starts failing, the Grafana
dashboard highlights the issue in red, allowing my on-call engineers to identify
the failing cluster at a glance..”

Read full reviewBasilJiji

System engineer  at a retailer with 10,001+ employees

https://www.peerspot.com/product_reviews/grafana-review-8846447-by-nadav-weidman?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-8846447-by-nadav-weidman?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-10440623-by-basiljiji?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-10440623-by-basiljiji?tid=pdf_prod_31862
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“My main use case for Grafana is to create and design dashboards based on the
metrics provided by different exporters via Prometheus.

“We have different exporters, and we are creating different dashboards based on
them. We have a set of dashboards related to Kafka, virtual machines, and
instances. Inside Kafka, we have a broker dashboard, consumer dashboard,
partition dashboard, and other ingestion and consumption rate dashboards. Apart
from that, we have a dashboard for consumer lag and consumption by partition.

“We are collecting metrics from Prometheus and creating dashboards inside
Grafana. Inside Grafana, we have different data sources including Thanos and
Prometheus. We are also using Grafana for alert setup. We have set up alerts based
on the exceptions we are collecting from Loki, and if any such exception occurs, it
will create an incident alert over Squadcast..”

Read full reviewHemantKumar7

Senior Site Reliability Engineer at a tech vendor with 501‐1,000 employees

https://www.peerspot.com/product_reviews/grafana-review-10966802-by-hemantkumar7?tid=pdf_prod_31862
https://www.peerspot.com/product_reviews/grafana-review-10966802-by-hemantkumar7?tid=pdf_prod_31862
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“The main use case for Grafana is that we are using Prometheus to collect the
metrics, and primarily use Grafana for infrastructure and application monitoring.
It helps me visualize system metrics through interactive dashboards, monitor
server health, track CPU, memory, disk, and network usage, and create alerts for
critical events. We also use it alongside Prometheus to monitor Linux servers and
quickly identify issues or resource bottlenecks. It provides a centralized view of our
environment, making troubleshooting and capacity planning much easier.

“A main use case I can say is infrastructure and server monitoring using
Prometheus dashboards and alerting. For troubleshooting, when we receive an
alert, we can act on it. So, for root cause analysis for infrastructure issues,
identifying server problems, bottlenecks, and detecting network latency and
connectivity issues, and monitoring service health during deployments.

“I use Grafana daily to monitor infrastructure health. I use Grafana to analyze
historical trends and troubleshoot performance issues, customizing dashboards
for different teams to provide relevant operational insights. During deployments,
it was really helpful while using Grafana to monitor the system health, such as
how the metrics of the production servers were before and after the deployment.
That comparison helps us if anything breaks in production..”

Read full reviewVitthal Gole

Devops Engineer at AIQOD

https://www.peerspot.com/product_reviews/grafana-review-12279159-by-vitthal-gole?tid=pdf_prod_31862
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“I am using it myself. My specialty is application performance monitoring, but
when I'm putting systems monitoring in place for the backend, Grafana is the best
solution for views and dashboards.

“I have utilized Grafana's integration capabilities with Prometheus. In a previous
role, we displayed some data with Elasticsearch. I have used it heavily with Zabbix
integration as well. I have done Nagios in the past. It depends on the toolset that
the customer has, but Grafana is very appealing because the business appreciates
the views that come out of Grafana as it gives them the views they want.

“I have employed real-time metric visualization capabilities. That's basically what
monitoring is - a real-time view. I build up these dashboards or real-time views,
but they can also be used as historical views, pulling out more data.

“Grafana's role-based access control and multi-tenancy features are important
for my organization. At the moment, most of our Grafana is on-premises, but
we're looking at cloud options as well. Multi-tenancy is quite important because
we have customers that will only want to see their information and not any other.
They're not allowed to see some of the other data that we collect, so it's important
to have a multi-tenant system..”

Read full reviewJulian‐Lewis

Senior Application Performance Monitoring and Alerting Specialist at a
transportation company with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/grafana-review-9626550-by-julian-lewis?tid=pdf_prod_31862
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“We manage log processing with Grafana because we found that it is much easier
for us to manage it on our infrastructure on AWS. We can maintain all the things
we do not need. DataDog told us we have to wait and that they need to provide
features we need to develop, so it does not suit our needs.

“We are still using DataDog, but for important assets that we need to analyze the
logs, we send it to Grafana.

“The challenges we face with DataDog compared to Grafana include the need to
analyze very important brands, network trafficking, and maintaining many
websites, most of which are very important domains that cost a lot of money, so
we are getting attacked each day and we need to analyze all of the logs. Sometimes
we have false positives and things similar to that, so we have to make sure that we
are doing the correct decision of blocking or trying to mitigate attacks. Using the
logs with Grafana it is much easier for us to analyze rather than DataDog. DataDog
has their own language and they want you to plot things with their own
vocabulary. We do not have time to memorize things. We especially wanted to use
something that was open source at the beginning, and then other people started
using it, took that product and modified it for extra cost, but it is a better solution
for us.

“We switched from DataDog to Grafana because we wanted to reduce the logs
costs, as we are streaming approximately five million logs or even less..”

Read full reviewOmer Cohen

DevOps Team Lead at Kadabra
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“Grafana's forever free tier for the cloud version allowed the initial setup cost to be
zero. As I scaled, I moved to a paid tier based on my number of active series and
users, which I found to be very fair compared to other observability vendors..”

Read full reviewBasilJiji

System engineer  at a retailer with 10,001+ employees

“The initial setup for Grafana was very straightforward. I followed along and did
some design work. I had to calculate the database size and figure out requirements,
but beyond that, it's not difficult to install at all..”

Read full reviewJulian‐Lewis

Senior Application Performance Monitoring and Alerting Specialist at a
transportation company with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/grafana-review-10440623-by-basiljiji?tid=pdf_prod_31862
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“Setting up Grafana is moderately difficult, especially writing query languages and
custom metrics. Creating custom metrics requires writing new query language at
the server level, which can be challenging..”

Read full reviewVerified user

Senior Site Reliability Engineer at a tech vendor with 10,001+ employees

“I initially learned to use Grafana by working locally and seeing how it works and
presenting a proof of concept. We started to make a small plan of how we could
make the change, how to deploy the switch, making the changes and checking it in
other environments that we have. We are working with Agile, so I have to work
with development first and then we are staging it. It is a long process but
eventually we made the switch quite quickly, it was just a simple day when we
deployed it..”

Read full reviewOmer Cohen

DevOps Team Lead at Kadabra

https://www.peerspot.com/product_reviews/grafana-review-7059017-by-reviewer2535048?tid=pdf_prod_31862
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“We have good Docker experience, so the setup was pretty straightforward. We
had to run a couple of Docker commands. We integrated everything with Docker
Compose. As we scale up, the setup will get complicated. If the number of users
increases, we might consider switching to the cloud..”

Read full reviewStephen Fernandes

Senior Managing Partner at a non‐profit with 1‐10 employees

“I have seen a return on investment as we actually need fewer employees, and you
can take timely actions on the alerts. Apart from that, it reduces MTTR because you
receive notifications through the incident management tool, allowing for timely
action and better troubleshooting by visualizing metrics and logs inside Grafana.
You can optimize these processes by visualizing issues earlier based on the metrics
from Grafana.

“I have seen a return on investment with fewer employees needed, and you can
take timely actions based on alerts. Apart from this, it helps reduce MTTR because
you receive notifications through the incident management tool, enabling timely
responses and better troubleshooting by visualizing metrics and logs inside
Grafana, thus allowing you to tackle issues earlier based on Grafana metrics..”

Read full reviewHemantKumar7

Senior Site Reliability Engineer at a tech vendor with 501‐1,000 employees

https://www.peerspot.com/product_reviews/grafana-review-6472221-by-stephen-fernandes?tid=pdf_prod_31862
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Customer Service and Support

We might have gotten help from technical support, but I'm not sure how much
since I haven't seen an invoice for purchasing support, so it's probably community
open-source style.

Read full reviewVerified user

Director of Engineering at a insurance company with 10,001+ employees

“Customer support for Grafana is solid. The community support is massive, and
the technical support team is very helpful with complex PromQL
troubleshooting..”

Read full reviewBasilJiji

System engineer  at a retailer with 10,001+ employees

“For open source, Grafana does not have technical support. It has an open forum
where you can post your questions, and they will respond to you. However, their
response on the open forum was good. Being an open-source solution, having a big
community to support is an added advantage compared to other tools..”

Read full reviewSandeepSrirangam

Staff Engineer at Project44
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“The customer support for Grafana is acceptable, but as we used the community
edition, we primarily relied on the Grafana documentation and community
forums. The documentation is comprehensive, and the active community makes it
easy to find solutions to common issues. Customer support was responsive and
knowledgeable. Most issues were resolved quickly, and the support team provided
clear guidance..”

Read full reviewVitthal Gole

Devops Engineer at AIQOD

“I do not use Grafana's support for technical issues because I have found solutions
on Stack Overflow and ChatGPT helps me as well.

“On a day-to-day basis with Grafana, I tend to refrain from using their support,
not because of their level of professionalism..”

Read full reviewOmer Cohen

DevOps Team Lead at Kadabra

https://www.peerspot.com/product_reviews/grafana-review-12279159-by-vitthal-gole?tid=pdf_prod_31862
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“I'm not familiar with Grafana's feature in terms of community and
documentation since I've been here only a few months. The community provides
extensive knowledge about Grafana. You will get faster answers about Grafana
than about Datadog from the community.

“My advice for people who are new to Grafana or considering it is to reach out to
the community mainly, as that's the primary benefit of Grafana..”

Read full reviewAdam Russak

Sr. DevOps at a tech vendor with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/grafana-review-8846449-by-adam-russak?tid=pdf_prod_31862
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Other Advice

“Managing and maintaining Grafana is kind of managing another application; as
far as Grafana itself, you don't have much to do. It's mostly about the
infrastructure, resources, and if you're deploying it in high availability, maybe
more instances. So it's mostly infrastructure work and less about Grafana itself.

“I rate Grafana an eight out of ten..”

Read full reviewAdam Russak

Sr. DevOps at a tech vendor with 1,001‐5,000 employees

“I find the pricing of Grafana to be reasonable. I have only ever used the free tier of
Grafana, so I cannot comment on the pricing model itself.

“Based on my experience, I would recommend Grafana to others.

“I rate Grafana an 8 out of 10..”

Read full reviewJulian‐Lewis

Senior Application Performance Monitoring and Alerting Specialist at a
transportation company with 1,001‐5,000 employees

“When Grafana highlights an issue, it will trigger email alerts that engineers can
rely on. Immediately when they receive these alerts, they involve other support
teams, and a bridge is initialized to start troubleshooting.

For those looking into using Grafana, I advise starting with the Grafana play site to
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see what is possible and then using the pre-built dashboards from the Grafana
dashboard gallery. There is likely already a perfect dashboard available for free
tailored to your tech stack.

Grafana is unique in that I can join data from my SQL database with metrics from
Prometheus in the same table, a feature I have not found performed as well
elsewhere. My overall rating for this product is 10 out of 10..”

Read full reviewBasilJiji

System engineer  at a retailer with 10,001+ employees

“You are able to detect issues faster because you can configure alerts based on
thresholds in your Grafana and get notifications from your tool like Squadcast,
which will reduce MTTR. Apart from that, system visibility is there; you can
visualize CPU metrics, memory, disk usage, API latencies, and other ports inside
the Grafana dashboard. Based on these metrics, you can troubleshoot your issues
very easily.

“If you want a scalable solution, better visualization, optimization, centralized
monitoring, and improved troubleshooting, then you can choose Grafana without
any doubts in your mind. I would rate this product a ten out of ten..”

Read full reviewHemantKumar7

Senior Site Reliability Engineer at a tech vendor with 501‐1,000 employees

“My recommendation for future users of Grafana is that it is all great. I am hoping
that all the companies, at least the open-source projects, do not go closed source
because then users will have to find something else. That is what we love to do -

https://www.peerspot.com/product_reviews/grafana-review-10440623-by-basiljiji?tid=pdf_prod_31862
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we love to use open source projects and improve them for our usage, not
something that follows an agenda of another company's product.

“My recommendation to other users of Grafana is to not be afraid and always look
online. I started using it a long time ago for different projects. Users need to learn
about the basics before they can really understand what is going on. There are
people who start the self-hosted web server and see all the metrics going to their
server, but they do not really understand what is happening, they just see a small
count of the graph. Users need to understand that configuration is necessary. I
experienced this when I started and was clueless, thinking of going to DataDog.
Then I realized I just did not understand it correctly - there is much more once you
see a bigger horizon of things that you could do.

“Overall rating: 8/10.”

Read full reviewOmer Cohen

DevOps Team Lead at Kadabra

“I have not used Grafana AI extensively yet, but I see value in its AI-powered
anomaly detection, root cause analysis, and incident investigation features. These
capabilities can help reduce troubleshooting time and improve operational
efficiency.

“Grafana AI appears reliable for detecting anomalies and assisting with incident
analysis. Its accuracy depends on the quality of monitoring data, alert
configuration, and historical metrics. In a well-configured environment, it can
provide valuable insights, but I still recommend validating AI-generated
suggestions before taking action in production.

“Start with a clear monitoring strategy and identify the key metrics you want to
track before building dashboards. Begin with the built-in templates, integrate
Grafana with reliable data sources such as Prometheus, and configure meaningful
alerts to avoid alert fatigue. Organize dashboards by application or team, review
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them regularly, and leverage the documentation and community resources to get
the most value from the platform.

“I would confidently recommend it to organizations of any size looking for a
reliable and scalable monitoring solution. Grafana has been a valuable addition to
our monitoring stack. Its flexibility, powerful visualization capabilities, and
seamless integration with Prometheus have significantly improved our
infrastructure monitoring and troubleshooting. While there is room for
improvement in areas like reporting, alert management, and AI-assisted insights,
it remains one of the best open-source monitoring and observability platforms
available. I would rate this product a nine out of ten..”

Read full reviewVitthal Gole

Devops Engineer at AIQOD
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Top Industries
by visitors reading reviews

Financial Services Firm 15%

Manufacturing Company 10%

Computer Software Company 8%

Comms Service Provider 8%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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