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SmartBear APl Hub = Product Recap

SmartBear API Hub Recap

SmartBear API Hub provides a comprehensive platform for managing and enhancing API
development. It streamlines workflows and boosts collaboration, making it easier for teams to
produce high-quality APIs efficiently.

SmartBear API Hub is designed to address the complex needs of modern APl development
teams. It offers a robust suite of tools that simplify processes from design to deployment. By
unifying different stages of the API lifecycle, it ensures consistency and excellence in API
creation. Key features support testing, monitoring, and seamless integration with existing
systems, which are crucial for businesses seeking to maintain a competitive edge in a digital
economy.

What are the key features of SmartBear APl Hub?

e API Design: Supports intuitive design processes with standardized templates.

e Testing Capabilities: Offers comprehensive testing tools to ensure API reliability.

e Monitoring: Provides real-time analytics to track API performance.

e Collaboration: Enables team collaboration with shared workspaces and documentation.
e Integration: Ensures compatibility with major third-party applications.

What benefits should you consider in reviews?

¢ Improved Efficiency: Streamlines the APl development lifecycle.

e Cost Savings: Reduces the need for multiple tools with an all-in-one platform.
e Scalability: Adapts to growing business demands seamlessly.

e User Productivity: Enhances developer productivity through intuitive tools.

In industries such as finance, healthcare, and technology, SmartBear APl Hub facilitates robust
API development crucial for integration. For example, financial services can harness its
capabilities for secure transaction APIs while tech companies leverage it for enhancing cloud
service APIs, ensuring they meet enterprise-level scalability and security requirements.

©2026 PeerSpot, All Rights Reserved 4
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I Valuable Features

Excerpts from real customer reviews on PeerSpot:

“SmartBear API Hub has positively impacted my organization as it helps to
create our regression suite as well as connection with Jenkins to run smoke
testing and regression settings, it saves a lot of time and it is one tool for

every testing.”

@ & AKSHAYRATHI

“Again, as [ have mentioned multiple times, it has made API design,
documentation, and collaboration much easier and much more organized,
and it also saves a lot of time for the developers, for architects, for testers,
for everybody who is using that.”

Tanushree Banerjee
-

“Since adopting SmartBear API Hub, the efficiency in collaboration across
the development, QA, and product teams has really improved because
everyone works from the same API specification.”

Validated user
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“The free version provided a significant return on investment, especially
compared to the cost of other tools, and I would say the user-friendly
interface contributed to faster delivery.”

g Mohdimran Lone

“SmartBear API Hub has positively impacted my organization by
significantly improving productivity.”

Priyanka Chandran

“Having a single source of truth for API contracts makes it easier to
understand the request and response schemas, keeps automation test cases
aligned with the API changes, and reduces misunderstandings during the
development and testing cycle.”

Anurag Chatap
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“SmartBear API Hub has positively impacted my organization by improving
API quality, reducing manual testing efforts, and enabling faster feedback
through test automation.”

Sesanka Dash

What users had to say about valuable features:

“In my experience, the best feature that SmartBear API Hub offers is its user-
friendliness and ease of use, making it very handy for my tasks.

When I say user-friendly and handy, I specifically mean that the interface was very
user-friendly. Just loading the WSDL allows you to see raw requests and responses
in the interface. This streamlined process, including using Groovy scripts, made it
easy compared to many other tools, which can be quite complex.

I suggested using SmartBear API Hub for an internal requirement due to its
flexibility and user-friendly interface. The features available for a free account
allowed us to achieve many tasks effectively.

The user-friendly interface of the internal project helped our team work more
quickly, allowing us easy access to everything in one place, without any complex
interfaces, thereby helping us deliver faster..”

Mohdimran Lone Read full review [A

Service Delivery Project Manager at a outsourcing company with 10,001+
employees
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SmartBear APl Hub = Valuable Feature

“For us, the best features were the Swagger validation and the mocking engine.
Developers could work simultaneously and generate mock APIs. Also, the tool
automatically flagged syntax errors, which saved our time reviewing all of them
manually.

[t basically helped the developers develop. They did not have to go back and forth
to other teams to see things. They could see everything at the same place. The API
designing became easier. Documentation became easier. It was in a single place, so
everybody could see that. They were not dependent; the teams were not dependent
on other teams. They did not have to wait for other teams' reply or anything from
other teams. They were doing all the work independently, so it was smoother.

AsImentioned, the syntax errors. The tool automatically could flag the syntax
errors, which basically saved our time reviewing manually. And then the
documentation process became much easier. Developers use that API to generate
mock APIs and write code against the validated definition and test endpoints. It
became easier for everybody. Architects also used it to set up the initial API design
and manage the versioning, basically the version control. It was easier for
everybody..”

Tanushree Banerjee Read full review [A
Mainframe lead at Infosys
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“The best features that SmartBear API Hub offers in my experience are that it is
really easy to create a regression suite, it is very easy to connect with a database,
and it is very useful in data-driven testing as well where we are using property
transfer. You can create variables at the test folder level or the test case level and
you can use it in your API. This is helpful for data-driven testing and connection
with the database. You can also integrate Chrome DevTools protocols there so that
you can also validate dynamic values from Ul as well as from API. This allows you
to create a whole regression suite.

“I find myself using database testing and data-driven testing more because we are
an insurance company, so we have a regression suite that is primarily on the data.

“SmartBear API Hub has positively impacted my organization as it helps to create
our regression suite as well as connection with Jenkins to run smoke testing and
regression settings. It saves a lot of time and it is one tool for every testing. It helps
us to create a regression that covers most of the scenarios for our company, and
that is why we are using it..”

AKSHAYRATHI Read full review [2

Senior engineer at Nagarro
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SmartBear APl Hub = Valuable Feature

“The best features SmartBear API Hub offers include a centralized API
documentation system, much in the way Swagger or OpenAPI provides, which I
find most useful. We mostly use the Swagger specification for management and
version control for the APIs, and we have moved from version 1.0.0 to 2.0.0. This is
great because we can see and validate what the previous version and the latest
version are, and how the schema has changed. Having a single source of truth for
API contracts makes it easier to understand the request and response schemas,
keeps automation test cases aligned with the API changes, and reduces
misunderstandings during the development and testing cycle. The clear API
documentation also helps speed up the onboarding and troubleshooting processes
for us.

In addition to the best features, the ease of use in SmartBear API Hub is significant,
and the collaboration aspect is very useful. It helps the developer and QA teams to
work from the same API specification, reducing ambiguity and improving
communication when any APIs change or are newly introduced. The interface is
straightforward and easy to navigate, making it simple to find endpoint details,
request schemas, and responses.

SmartBear API Hub has positively impacted my organization by improving
collaboration between the development and QA teams through a centralized
source of API documentation and specification. This has reduced
misunderstandings around the API contract and helped our testers to understand
changes more quickly, enabling the faster creation of automation test cases.
Having a clear, up-to-date API definition has also reduced the time spent on
various processes..”

Anurag Chatap Read full review [A
SDET at a tech vendor with 1,001-5,000 employees
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“I generally give the documentation details to the cursor, and the cursor finds out
what will be the best suitable thing we can do with that. I particularly value that
SmartBear API Hub provides a centralized location for API specification and
documentation which improves collaboration with QA engineers and product
teams, along with the developers. This ensures that everything works from the
same API contract, reducing misunderstandings and helping to identify issues
earlier in the development life cycle. I make that API testing integration more
efficient. As a SDET, having accurate version control API definitions helps
streamline test planning and maintain consistency across releases.

“The best features that SmartBear API Hub offers, which stand out most for me,
are centralized API documentation, open API specification support, version
control, and team collaboration. Having a single source of truth for API definition
makes it much easier for developers, QA, and product teams to stay aligned
throughout the development cycle. [ appreciate the ability to review the API
changes, track different versions, and maintain a consistent API standard across
the project. These features improve collaboration, reduce the communication gap,
and make API testing integration more efficient.

“Out of those features, I find myself relying most on centralized API
documentation and open API specification management. It serves as a single
source of truth for our team, ensuring that everyone is working from the latest API
contract. On a day-to-day basis, it helps developers implement API consistently,
allows QA engineers to create accurate test cases before development is complete,
and enables product teams to validate API behavior. This reduces
miscommunication, prevents integration issues, and speeds up both development
and testing..”

Validated user Read full review [2
SDET at a media company with 1-10 employees
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SmartBear APl Hub = Valuable Feature

“SmartBear API Hub offers the best features including the ability to easily export
the existing project. In my project, I have existing projects that I use to validate
other rules, and I can easily export as many projects as I can handle. I can add
multiple kinds of validation projects into one SoapUI, which allows me to validate
multiple kinds of tasks effectively. This is very useful as part of the API.

“The validation I have done involves rules, specifically mentioning underwriting
rules and edit rules, which are different. One rule can block the policy while
another will show a banner message. To validate, I have different projects to
trigger the rules, and I can add both kinds of rule projects together. Additionally, I
have coverages to validate; for example, if there is coverage added to the policy, I
can confirm by passing the request. In the response, I check if the new coverage is
added to the policy. I can manage underwriting rules, edit rules, and new coverages
all in the same SoapUI and validate it effectively through execution.

“Regarding usability, integration means that SoapUI can be used both manually
and for automation. For automation, I have one kind of API automation I can
utilize, which includes using Excel export. [ can have one shared path where I put
the Excel file, and in SoapUI, I mention that Excel file in the API. When I run that
specific SoapUI project, it will fetch data from that shared path and provide the
response based on my conditions. I can store both request responses and request
XML in the shared path, and while I run, it fetches the XML and CSV file, executing
behind the scenes to yield the response. This process facilitates both manual and
bulk operations through the CSV and Excel sheet validation.

“SmartBear API Hub has positively impacted my organization by significantly
improving productivity. I validate rules in the insurance domain, and for one rule, I
typically have 20 or 25 conditions, and validating through the Ul is time-
consuming. When I use SoapUI, I can compile those 25 conditions in Notepad++ or
an Excel sheet by giving the path and running it at once. It provides a response in a
very short time, reducing the manual validation efforts significantly. This
functionality proves very helpful in speeding up the validation process through the
APL.”

Priyanka Chandran Read full review [A

test lead at ValueMomentum
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Other Solutions Considered

“I do not directly involve myself in the decision-making process regarding which
tools to select, so I am not certain what options were evaluated before choosing
SmartBear API Hub. When I joined the organization, it was already using
SmartBear APl Hub..”

Validated user Read full review [A
SDET at a media company with 1-10 employees

“There were other tools available which were client-recommended, so we had to
work on those. When comparing those tools with SmartBear API Hub, I found
SmartBear API Hub to be the best choice in my perspective..”

Mohdimran Lone Read full review [A

Service Delivery Project Manager at a outsourcing company with 10,001+
employees
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SmartBear APl Hub = Other Solutions Considered

“Before adapting to SmartBear API Hub, we primarily relied on a combination of
Swagger and open API documentation, Postman collections, and Git repositories to
manage API specifications and documentation. While these tools worked,
managing API definitions and documentation across multiple locations made
collaboration and version management more challenging..”

Validated user Read full review [2
SDET at a media company with 1-10 employees

“I evaluated options such as HP Service Test and UFT, which were available back
then and provided QA and Quality Center integration before prioritizing SmartBear
API Hub..”

Mohdimran Lone Read full review [A
Service Delivery Project Manager at a outsourcing company with 10,001+
employees

“I chose a rating of eight because if you go to any other API solution such as
SoapUlI, Swagger, or Postman, it is not comparable to SmartBear. SmartBear has
very good reporting quality and is very fast, and it has good in-built features and
an in-built framework, which makes it reliable..”

Sesanka Dash Read full review [A
QA engineer at a tech vendor with 10,001+ employees
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SmartBear APl Hub = Other Solutions Considered

“We were using Postman there. Previously, we checked with Postman and we were
thinking of using that, but then we realized that SmartBear API Hub has more rules
and governance and also has a wide range of keeping everything all together, so we
chose SmartBear API Hub over Postman and simple Swagger.

AsTjust mentioned, we had thought of using Postman and SwaggerHub, but then
we found that SmartBear API Hub offered a better overall experience for managing
APIs across different teams. It was a very big team, and we found SmartBear API
Hub could help us in this. It fits our workflow better..”

Tanushree Banerjee Read full review [A
Mainframe lead at Infosys
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SmartBear APl Hub = ROI

ROI

Real user quotes about their ROI:

“The free version provided a significant return on investment, especially
compared to the cost of other tools, and I would say the user-friendly interface
contributed to faster delivery..”

Mohdimran Lone Read full review [A
Service Delivery Project Manager at a outsourcing company with 10,001+
employees

“I have seen a return on investment; previously we were using five resources for
automation testing, but right now, using SmartBear API Hub, we can easily create a
regression suite, and that is reduced to two resources..”

AKSHAYRATHI Read full review [A

Senior engineer at Nagarro
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SmartBear APl Hub = ROI

“I've seen a good return on investment with SmartBear API Hub, mostly because of
the time it saved me. But since that's out of my hands, I'm probably not the best
person to answer this question..”

SandeepS Read full review [A
Senior Test Analyst at a tech vendor with 10,001+ employees

“While I do not have access to formal ROI metrics, we have definitely seen
productivity gains. Having centralized API specifications and documentation has
reduced the time spent clarifying API behavior, minimized rework caused by
outdated documentation, and enabled QA teams to start designing API tests
earlier..”

Validated user Read full review [2
SDET at a media company with 1-10 employees

“IT'have seen a return on investment through SmartBear API Hub in terms of saved
time. The time savings enable me to start working on different projects, which also
reduces project costs. As I save time, I can focus on different work aspects and
improve overall efficiency..”

Priyanka Chandran Read full review [A
test lead at ValueMomentum
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SmartBear APl Hub = ROI

“I have the idea that it saved our money from a developer's perspective and an
architect's perspective. All those I can say, but it really helped us in a lot of things.
We did not have to reach out to different teams for documentation or version
controlling. Multiple developers, as it was a very big team, this project was very
big. There were multiple developers and they could do all the work simultaneously
without depending on each other's version. Version controlling was easier and it
made our life easier. It reduced mapping bugs and kept the sprint moving.
Basically, having a single source of truth made these things easier..”

Tanushree Banerjee Read full review [A
Mainframe lead at Infosys
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Use Case

“Recently, we were having a project where we were modernizing the mainframe,
and we utilized SmartBear API Hub during that mainframe modernization project
in my organization. The main objective was to transition the core mainframe
legacy business logic, which was on the mainframe system, into modern and
service-oriented REST APIs. We were modernizing from a mainframe legacy
system to an Oracle modern system. We had a team of almost 30 people, and we
used the platform as our central hub to design, document, and standardize all our
APIs on Swagger. It kept everyone on the same page, so developers were not
guessing how the legacy data should map to their new database. It was easier for us
to use that..”

Tanushree Banerjee Read full review [A
Mainframe lead at Infosys
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SmartBear APl Hub = Use Case

“My main use case for SmartBear API Hub is to check for the Swagger links and get
the endpoints, check for the API design documentation, collaborate, and ensure
governance, as well as API specification collaboration with the developer, maintain
the API definitions, ensure API standards are followed, and keep the API
documentation synchronized across the team. SmartBear API Hub serves as a
centralized repository for API contracts.

“A quick specific example of how I use SmartBear API Hub is when the
development team introduces new API endpoints or modifies an existing one. I use
SmartBear API Hub to review the open API specifications and verify the request-
response schemas are correctly defined. I check for breaking changes and ensure
the API documentation is up to date, which helps the QA and development team
stay aligned, allowing us to generate accurate test cases and makes automation
very helpful..”

Validated user Read full review [A
SDET at a media company with 1-10 employees
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SmartBear APl Hub = Use Case

“My main use case for SmartBear API Hub involves reviewing the API
documentation and OpenAPI Swagger specifications provided by the developer so I
can understand the request and response schemas. Along with that, I validate the
API behavior and create automation test cases using Playwright and Python, which
is the current framework we are using, and [ also check if it is aligned with the API
contract given by the development team for testing.

As an automation test engineer, [ use SmartBear API Hub to review the API
specification provided by the developer. Before implementing automation tests,
for example, when a new API endpoint is introduced, I refer to that API
documentation to understand more about the request, response, headers, and how
authentication is required, as well as what the expected response [ will get. I create
API automation tests to validate the functionality, handle error handling, and
ensure data integrity properly. These are the things I do in day-to-day work when I
get a new API change or API request from the developer..”

Anurag Chatap Read full review [A
SDET at a tech vendor with 1,001-5,000 employees
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SmartBear APl Hub = Use Case

“The main use case for SmartBear API Hub was API testing and validation. I was
working on some internal projects where I integrated APIs needed for a product,
enabling an end-to-end integration of APIs in SmartBear API Hub. I created that
framework, and it was well-received by the client and the stakeholders.

There was a use case involving data transition from one drive to another using
APIs, which presented some challenges we had to overcome.

During the data transition project, one challenge was the need for manual
intervention, and another challenge was creating a report, a dashboard report.
Through research and development and our efforts, we created a good dashboard
report, removing the manual data interaction. We also used Groovy scripts and
some HTML codes for a presentable dashboard, all done using SmartBear API Hub,
which was well-received by stakeholders.

I worked on a product that involved around 250 APIs to perform actions required to
complete an order and achieve business goals. I created a reusable framework for
the 250 APIs in one project to perform the same actions as the product itself..”

Mohdimran Lone Read full review [2
Service Delivery Project Manager at a outsourcing company with 10,001+
employees
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SmartBear APl Hub = Use Case

“My main use case for SmartBear API Hub is for API automation.

“A quick specific example of how [ use it for API automation is that we usually run
regression testing, where we are using API URLs and we are using property transfer
steps and we are also using database testing as well using JDBC connection. We are
validating the responses for status code and some validations that give us
confirmation that our API is currently working. We are working on an insurance
company, so we are validating the insurance details, the claim management
system, and the claims that the particular person is raising. We are validating it
from the Ul as well as from API. For API automation, we are using ReadyAPI and for
UI, we are using some other tool. We are also integrating the Ul automation plus
API automation in a single test case using Chrome DevTools protocol with
ReadyAPI as well. We are creating a regression suite, validating the quick
responses, and the smoke testing as well where we are validating the status code of
particular APIs.

“We are using ReadyAPI for API automation and database testing as well, where we
are validating our certain documents are in the database or not or our transaction
key is in the database or not that is being triggered by API and we are validating it
from the database using the JDBC connection..”

AKSHAYRATHI Read full review [
Senior engineer at Nagarro
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SmartBear APl Hub = Use Case

“I have been using SmartBear API Hub for five years.

“My main use case for SmartBear API Hub is using SoapUI for validating my
underwriting rules. I pass the request and it provides me the response with the
expected results. [ work as part of an insurance company, and to take insurance,
we need to provide certain information. There is a set of questions that should
come under underwriting. For example, if the age is 50, then the insurance taken
should be 50. If it should be more than that, then that underwriting rule should be
triggered, and it should be taken by the review. The insurance company has to
review that insurer to provide the policy accordingly. For the validation, in that
request XML, I provide all the policy details and policy number, along with the
rules validation. For one rule, there is a specific condition for each set of rules, so I
need to satisfy all conditions in the request XML. When I hit the run button, it
provides a response indicating that a specific rule got triggered, and that will have
a specific response with some kind of messages. I need to get the correct rule and
correct messages as part of the rules. I have done those kinds of validation as part
of using SoapUL.

“Mostly, as I work under insurance, I use SmartBear API Hub primarily for
validating the rules only. It helps me validate at a very fast speed based on my
experience. When I give the request, it automatically provides me the response in a
very quick time. If there are any errors in the XML I'm passing in the request, it
automatically gives me an error message stating that this error has occurred, and I
need to correct it. SmartBear API Hub is very useful for validating those kinds of
scenarios using the API..”

Priyanka Chandran Read full review [A
test lead at ValueMomentum
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SmartBear APl Hub = Setup

Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The governance and security, [ found it good. It is highly secured. I have not used
the governance feature as much as I have used other things, but I still felt that the
security is what is required..”

Tanushree Banerjee Read full review [A

Mainframe lead at Infosys

“Overall, my experience with pricing, setup cost, and licensing has been positive.
While [ am not directly involved in purchasing or licensing decisions, the pricing
appears reasonable for an enterprise-grade APl management and collaboration
platform considering the features it provides..”

Validated user Read full review [A

SDET at a media company with 1-10 employees
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SmartBear APl Hub = Customer Service and Support

Customer Service and Support

“I have not directly reached out to customer care for any service since we have
dedicated teams that handle contact with SmartBear API Hub customer care.
Therefore, I do not have hands-on experience with customer care at SmartBear API
Hub..”

Validated user Read full review [
SDET at a media company with 1-10 employees
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SmartBear APl Hub = Other Advice

Other Advice

“My advice to others looking into using SmartBear API Hub is that it is definitely
good for API designing, documentation, and governance processes, and to get the
most value from the platform, it is particularly useful for deployment. QA and
architecture teams should use it as a shared resource of truth, and maintaining
accurate API definitions and encouraging team-wide adoption can improve
collaboration, reduce misunderstandings, and make API testing and integration
efforts more efficient. The good and bad parts have already been mentioned in my
previous responses..”

Anurag Chatap Read full review [A
SDET at a tech vendor with 1,001-5,000 employees

“My advice to others looking into using SmartBear API Hub is to clearly define API
governance standards and collaboration workflows before adopting it. SmartBear
API Hub delivers the most value when it becomes a single source of truth for API
specifications and documentation across development, QA, and product teams.
Investing time in keeping your open API definitions accurate and up to date,
establishing versioning and review processes early, and integrating the platform
into your existing development and testing workflows helps improve
collaboration, reduce API-related defects, and make API documentation more
efficient. I would rate this solution a 9 out of 10..”

Validated user Read full review [A
SDET at a media company with 1-10 employees
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SmartBear APl Hub = Other Advice

“Twould say if the team size is very big or if the project is very big and they want a
platform where they have to combine API designing, documentation, and
collaboration instead of using separate tools, they can use SmartBear API Hub. One
more piece of advice I would give to others is they can take advantage of the trial
period and test it with their existing API workflows and decide if it is good or not.

[ have the thought that overall, it is a very good product. SmartBear APl Hub is a
very good product. Again, as I have mentioned multiple times, it has made API
design, documentation, and collaboration much more easier and much more
organized. It also saves a lot of time for the developers, for architects, for testers,
for everybody who is using that. If the project is a very big project, then it is a very
good product. Everything is at one place; everybody can find and see it. As part of
security, l would mention it is very good that the person needs access, and those
who have access can only access those documentation or the features. It is based
on access control, so it is a very good product. I have rated this product an eight
based on my overall experience..”

Tanushree Banerjee Read full review [A
Mainframe lead at Infosys
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SmartBear APl Hub = Other Advice

“I cannot provide a proper explanation regarding SmartBear API Hub's governance
and security, as the project [ worked on SmartBear API Hub did not involve use
cases that required that.

Regarding the accuracy and reliability of SmartBear API Hub, I would rate it eight
out of ten, leaving two points for areas of improvement. I appreciated the
responses it provided, and it was my first choice for tools, though we occasionally
worked with other tools due to client recommendations.

In our organization, we used SmartBear API Hub for internal projects, and it was
not deployed in any public cloud, private cloud, or hybrid cloud; it was strictly for
internal validation.

No specific cloud provider was involved; everything was handled internally
without a cloud service.

[ suggest anyone considering using SmartBear API Hub to leverage its impressive
capabilities, including the user-friendly interface, Groovy scripting, data file
integration, database interactions, and reporting features..”

Mohdimran Lone Read full review [A
Service Delivery Project Manager at a outsourcing company with 10,001+
employees

“For others looking into using SmartBear API Hub, I advise that it is very useful for
performing any kind of validation in either organizational or personal use. It
allows for the execution of multiple validations at once using SoapUI. I can
confidently recommend that anyone can use SoapUI for its time-saving benefits.

“SmartBear API Hub is very useful and I have had a wonderful experience using it
over the last five years. I will continue to make use of SoapUI API and am very
happy with my experiences thus far.
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SmartBear APl Hub = Other Advice

“Regarding SmartBear API Hub's governance and security, I can say that we have
username and password protection for the API. Each user, including developers
and QA, has a unique password. Anyone wanting to access it must authorize
themselves, ensuring that only specific individuals can use the API. This setup
establishes a necessary security layer, as no one can modify projects without
proper credentials.

“Irate SmartBear API Hub an eight out of ten..”

Priyanka Chandran Read full review [A
test lead at ValueMomentum

“My advice for others looking into using SmartBear API Hub is that it is very easy
to use and easy to create a workflow for end-to-end testing. It is good for that. It is
also available for contract testing as well. We can increase the contract testing
feature in ReadyAPI so that people can start working on the contract testing
feature. Generally, we are validating the schema level, YAML files, and we are also
validating. We can improve in that area if something changes in the YAML files.
We can also enhance the validation and contract testing feature in SmartBear API
Hub. Currently, we are just validating the responses against the particular YAML,
but we can also improve that.

“Regarding SmartBear API Hub's Al capabilities, I think its governance and
security are pretty much good, and we are also relying on SmartBear API Hub for Al
capabilities, which also serve as a good add-on feature. It helps to improve our
efficiency.

“Regarding SmartBear API Hub's Al capabilities, I find its reliability and accuracy
to be really good. It has a lot of Al capabilities that can enhance our efficiency. In
terms of accuracy and reliability, it would be a 10 out of 10. I do not think any
changes are needed in that area.

“Iwould rate this review an 8 out of 10..”
AKSHAYRATHI
Senior engineer at Nagarro Read full review [A
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SmartBear APl Hub = Trends

Top Industries

by visitors reading reviews

Outsourcing Company 260/0
[ ]

Commes Service Provider 130/0
[ ]

Financial Services Firm 90/0
-

Wholesaler/Distributor 70/0
-

[ ]
Company Size
by reviewers by visitors reading reviews

@ Large Enterprise @» Midsize Enterprise @» Small Business
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SmartBear APl Hub

About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based
on:

e Your industry

e Company size

e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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SmartBear APl Hub = About PeerSpot

About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their
business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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