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Coralogix = Product Recap

Coralogix Recap

Coralogix provides a robust platform for real-time logging and analysis, offering seamless
integration with cloud services and DevOps tools to enhance visibility and error detection.

Coralogix is recognized for facilitating efficient log management through intuitive drill-down
capabilities and Al-powered anomaly detection. Its platform supports smooth integration with
multiple cloud providers and DevOps tools, focusing on ease of use and effective data
migration. Users benefit from rich visualization options like dashboards and alerts that
accelerate error detection and root cause analysis. Despite its strengths, there is a call for
improvements in cost management, user-friendliness, and the expansion of Al features. Users
are also requesting better customization, integrated modules, and support for processing large
data volumes.

What are Coralogix's standout features?

e Intuitive Ul: Designed for seamless interaction and usability.

e Real-Time Logging: Offers up-to-the-minute log analysis.

e Al-Powered Anomaly Detection: Automatically identifies irregularities in data.
¢ Drill-Down Capabilities: Deep dive into data for detailed insights.

¢ Visualization Options: Dashboards and alerts enhance data interpretation.

What benefits should users expect from Coralogix?

e Enhanced Visibility: Better insight into data and errors.

e Speedy Error Detection: Quick identification and resolution of issues.

e Efficient Integration: Smooth compatibility with cloud and DevOps tools.
e Comprehensive Log Management: Facilitates effective data handling.

e Improved Query Functionalities: Enables detailed analysis.

Industries utilize Coralogix for log monitoring and metrics analysis, aiding in debugging, error
detection, and performance monitoring with tools like Grafana. Organizations manage cloud
application logs, identify system failures, and conduct real-time root cause analysis. Coralogix
supports secure data handling, enhancing infrastructure, and transaction management for
efficient developer access and log analysis.
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I Valuable Features

Excerpts from real customer reviews on PeerSpot:

“Using Coralogix has significantly improved the efficiency and structure of
my daily work, especially in monitoring and troubleshooting.”
Q Arka Sarkar
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“Coralogix has positively impacted my organization by providing a
centralized console to monitor the dashboard, giving me rich flexibility to
see different sorts of data that is spread across the logs, metrics, or traces,
which are the typical pillars of the observability tool.”

’ Naveenkumar Lakshman
»

“After implementing Coralogix, I noticed specific outcomes and
improvements; whenever we try to fetch the data or check the monitoring
logs, the spikes, the bars, and the graphs open very quickly, the latency is
really very low, and it opens everything very fast, which makes a good impact
on our organization.”

AL TusharGoel
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“I have worked on multiple logging systems, and [ would say Coralogix was
the best among those.”

Chirantar Gupta

“With Coralogix, we have saved money and time.”

9 Nikhil Thapa
1

“Coralogix has positively impacted our organization by providing us with a

clearer data flow, which allows us to analyze data better and find errors
easier using the smart logs it offers.”

ﬁ Avi Cherny

“The best features that Coralogix offers include the ability to see in one place
all the logs related to the application from end-to-end.”

Verified user
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What users had to say about valuable features:

“I have mainly used Coralogix for high scale logging, and [ remember the unified
observability feature where log metrics and traces can be seen together. I have not
used it properly recently as we have moved to a different tool, but they started
using Al-powered voice anomaly detection and stream data analytics, which I
found useful.

[ just remember that they started setting it up, and within four or five days, we
started flowing logs into the Coralogix dashboard.

Coralogix was stable most of the time, but I would not say always..”

Chirantar Gupta Read full review [A

Lead Software Engineer at a financial services firm with 501-1,000
employees
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Coralogix = Valuable Feature

“The best features include processing data in streams and enabling alerting
through real-time analytics. I also appreciate the cost-efficient storage with Al-
powered insights.

Out of real-time analytics, cost-efficient storage, and Al-powered insights, the
most valuable for my team has been the cost-efficient storage. We generally store
data on some of my customers' clouds, avoiding expensive storage markups. That
is why we use it for cost-cutting storage.

Coralogix has positively impacted my organization as we use S3 buckets for logging
purposes. We previously used DataDog and Prometheus for that, but later we
switched to Coralogix for log management, tracing, security, and Al features..”

Nikhil Thapa Read full review [2
Software Developer

©2026 PeerSpot, All Rights Reserved 8


https://www.peerspot.com/product_reviews/coralogix-review-11397540-by-nikhil-thapa?tid=pdf_prod_30100
https://www.peerspot.com/product_reviews/coralogix-review-11397540-by-nikhil-thapa?tid=pdf_prod_30100
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“I find that Coralogix is very useful in our day-to-day work.

“The best features that Coralogix offers include the ability to see in one place all
the logs related to the application from end-to-end. Having all the logs in one
place with Coralogix saves time and makes troubleshooting much easier than
previously.

“Coralogix has positively impacted my organization by allowing us to save time in
troubleshooting problems and in troubleshooting a new feature or new code that
we are writing..”

Verified user Read full review [A
Senior DevOps Engineer at a manufacturing company with 501-1,000
employees

“The best features Coralogix offers include the search feature, and the regex
search is quite good. The period, network, and all those filters about why the same
logs or trace has been connected across different services and microservices help
tremendously.

“The Al feature is also quite good for writing down the queries and those things.
Coralogix improves the resolution speed because we have these logs integrated
with our native Al agents, so it automatically fetches the data from Coralogix, and
then we have it on Slack to resolve or identify the issue quite quickly.

“Time is being saved in tracing logs or debugging any production issues or
incidents..”

Verified user Read full review [A
Senior Software Engineer Data at a outsourcing company with 1,001-5,000
employees
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Coralogix = Valuable Feature

“In my experience, a few features of Coralogix stand out and make it very effective
for day-to-day operations. First, the centralized log management makes all logs
from different systems, applications, servers, and microservices available in one
place. This eliminates the need to check multiple servers and makes
troubleshooting much faster. Second, the powerful search capability is very
strong. We can filter logs based on time range, severity, transaction IDs, or specific
keywords, which helps quickly identify issues in complex telecom environments
such as our BSS products. Third, the real-time alerting allows us to configure alerts
for critical events such as error spikes, service failures, and latency issues. This
helps in immediate detection and faster response, reducing downtime.

“Among all the features, the one that makes the biggest difference for our team is
centralized log management with powerful search capability in Coralogix. In our
environment, multiple systems are involved, including application servers, APIs,
backend systems, and network components, all in production with customers and
subscribers using them. Previously, troubleshooting meant logging into those
servers and manually checking each log, which was time-consuming and
inefficient. With Coralogix, all logs are available in one place. We can quickly
search using filters such as transaction ID, particular timestamp, or error code. We
can correlate logs across multiple services. This has drastically reduced our mean
time to resolution. The real impact is faster issue identification and less manual
effort..”

Arka Sarkar Read full review [A
Technical Solution Support Development Engineer at Ericsson Global
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Coralogix = Valuable Feature

“The best features Coralogix offers include its very nice tool and the usage of Al,
which was very useful. The Al could describe the log that was received, providing a
window that explains what the log actually says, what the issues are, the impact,
and many things that help to summarize the log. The console is pretty fine; you
can navigate and see many things that you want.

“The Al feature impacted my work by helping me to reduce my time wasted on
exploring what the error means and going to Google to search for it or maybe going
inside the pods of the services to see what the issue actually is. The Al summarizes
the data, enriches it, and provides a better view of what I actually need to handle.

“Coralogix has positively impacted my organization by handling the responsibility
for the developers to track their services and see what is actually going on there in
terms of logs of their services, whether it is info, debug, error, or warnings. It gave
a better view of things, and you can query against things that you want to see in
terms of logs. The Grafana-managed dashboards allow you to actually see the
metrics of your specific workloads. I believe it provides better observability and
visibility. Coralogix is a nice tool that helps developers, DevOps, and SRE track
services and see their health status.

“After implementing Coralogix, we noticed improvements such as integrating it
with our Squadcast, which is an alerting system that actually alerts when an
incident arises. We used the alerting system of Coralogix and explained via
PromQL, which is a query language that helped us write alerts based on queries.
When we saw a pod's CPU utilization metrics exceed the predefined limit, we
wanted to alert our SRE and DevOps team so they can open and see the alert URL
and log URL. Via Coralogix, we could examine the logs and see the actual issue. It
was very nice to integrate it with Squadcast and have SMS and calls when an alert is
received.

“This setup helped our team respond to incidents more quickly, and I think we
improved our incident response time. The SMS and phone calls are received
immediately; once the alert is triggered, it triggers Squadcast, which notifies me
with SMS and then calls me..”

Verified user Read full review [A
DevOps & FinOps Engineer at a tech services company with 501-1,000
employees
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Other Solutions Considered

“I previously used an on-premises solution that did not have a solution at all. I was
checking the logs from each application and syslog on the var log files, but nothing
like what Coralogix offers..”

Verified user Read full review [A
Senior DevOps Engineer at a manufacturing company with 501-1,000
employees

“I switched from Elasticsearch to Coralogix because it is a logging solution. We are
not a logging company, so it is a build versus buy decision. The hassle of hosting is
very easy, and we do not want to solve that problem..”

Verified user Read full review [A

Software Engineer at a computer software company with 201-500
employees

“Coralogix is one place for all logs and analysis. I have not used such a tool.
Coralogix is way ahead of its time compared to others I have seen in different
companies. My company often did not store older logs due to the high cost. There
were multiple tiers for querying high-priority logs and archiving low-priority
ones..”

Chirantar Gupta Read full review [A
Lead Software Engineer at a financial services firm with 501-1,000
employees
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Coralogix = Other Solutions Considered

“As far as I am aware, our organization's relationship with Coralogix is primarily

as a customer using their platform for observability and log management. [ am not

aware of any additional business relationships such as partnerships, reselling, or
strategic collaboration beyond that. My involvement is mainly on the technical
and usage side, so procurement or partnership details would be handled by
management. We are primarily customers of Coralogix and do not have any
additional business relationship beyond that..”

Arka Sarkar Read full review [A
Technical Solution Support Development Engineer at Ericsson Global

“We previously used DataDog and Prometheus for metrics, but we switched to
Coralogix because of the clear visibility and the metrics perspective. The
readability and usability are very good. Additionally, there were features such as
storing data in customer clouds that are better than other logging and metrics
platforms.

Before choosing Coralogix, we used DataDog and Prometheus for metrics and
switched because there was a clear understanding of metrics and logging with a
cost-efficient aspect. We can store data in the customer's cloud without needing
separate storage, which allows us to reduce costs. These are the aspects that we
appreciate about Coralogix..”

Nikhil Thapa Read full review [A
Software Developer
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Coralogix = Other Solutions Considered

“Before Coralogix, we were using a combination of traditional logging approaches
and tools such as the ELK stack and ElasticSearch specifically. While ELK is
powerful, we faced a few challenges in our environment. It had a high
maintenance overhead, and managing infrastructure storage and scaling
ElasticSearch clusters required significant effort. As log volume increased day by
day, query performance and indexing became slower. Compared to modern
observability platforms, it had very limited real-time alerting capabilities. It also
had operational complexity and required dedicated effort for tuning and upkeep.
We switched to Coralogix because of its SaaS model with no need to manage
infrastructure, better real-time monitoring and alerting, and faster and more
efficient log search with scalability without operational burden. Previously using
the ELK stack, we moved to Coralogix due to high maintenance and scalability
challenges, choosing it for its SaaS model, better performance, and real-time
monitoring capabilities..”

Arka Sarkar Read full review [A
Technical Solution Support Development Engineer at Ericsson Global
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Coralogix = ROI

ROI

Real user quotes about their ROI:

“I cannot specify a return on investment, as every company assesses these things
based on their tools. However, I find Coralogix to be one of the best tools..”

Chirantar Gupta Read full review [A
Lead Software Engineer at a financial services firm with 501-1,000
employees

“Time is being saved in tracing logs or debugging any production issues or
incidents, but I don't have any handy numbers because I am not the right person to
look into the infrastructure or the metrics of Coralogix..”

Verified user Read full review [2

Senior Software Engineer Data at a outsourcing company with 1,001-5,000
employees
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Coralogix = ROI

“I'see areturn on investment in time saving. Fewer employees is a scenario that
mostly comes under the NOC team. Fewer employees might not be the solution
which can help with this because it's an application performance monitoring tool.
For monitoring, we always need multiple employees..”

TusharGoel Read full review [A
Cloud Engineer at TO THE NEW Digital

“T'have seen areturn on investment with Coralogix, particularly in terms of time
saved. There is no need to struggle over things; I have to get the things in place,
and because it is a straightforward deployment, especially since most of my
environments are in the cloud and a mix of on-premises, it has been
straightforward..”

Naveenkumar Lakshman Read full review [A
Presales Engineer at Crayon AS
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Coralogix = ROI

“We have definitely seen a positive return on investment from using Coralogix,
both in terms of time savings and improved system reliability. Regarding mean
time to resolution, which I have already discussed, previously one to two hours
were required to resolve major issues. Now it takes around ten to twenty minutes,
representing approximately a sixty to seventy percent reduction in resolution
time. Less downtime means fewer service disruptions, which is very critical in our
telecom services. Even a small outage can have significant business impacts.
Another point is reduced service downtime for revenue protection. With faster
detection and resolution, approximately thirty to forty percent reduction in
downtime has been achieved over these years. In one incident involving an API
failure during peak hours, Coralogix helped us quickly identify a backend timeout
issue. Because we resolved it faster, we avoided prolonged service impact and
potential customer complaints. Engineers spend less time manually checking logs
across the system, with approximately forty to fifty percent of time saved in
troubleshooting activities..”

Arka Sarkar Read full review [2
Technical Solution Support Development Engineer at Ericsson Global
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Coralogix = Use Case

Use Case

“My main use case for Coralogix is inspecting the application logs and system logs,
such as logs from Kubernetes.

“In my day-to-day work with Coralogix, we have some alerts, and when alerts are
triggered, we can take a look at any incoming issue from the application. I also use
Coralogix for debugging issues in the application by reviewing the Coralogix logs..”

Verified user Read full review [A

Senior DevOps Engineer at a manufacturing company with 501-1,000
employees

“My main use case for Coralogix is a streaming platform where we log data to store
in an S3 bucket for streaming purposes. When we require specific data, we store it
in an S3 bucket, including S3 replication. This is how we utilize it.

A specific example of how I use Coralogix in my streaming platform is for
analyzing data and addressing data fidelity concerns. We have also used Al features
for this purpose. For logging aggregation, we also use it on Kubernetes, which is
part of our day-to-day work..”

Nikhil Thapa Read full review [A
Software Developer
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Coralogix = Use Case

“My main use case for Coralogix is to see logs. I initially used it for a logging
system, so every user can see the logs. Logs are published via AWS to Coralogix,
and I set up log-related alerts and observability to analyze metrics using
dashboards. These are the major areas.

When I debug our system, I filter based on the service names that I have already
published from the ingress logs. [ have also published some MDC tags that are
visible, so I filter based on the tags or a particular message or trace ID. This is how I
do log analysis. For setting up alerts, [ use an alerting dashboard where I set the
queries for specific logs. If a log or log-related query appears more than five times
within a specific timeframe, such as the last five minutes or one hour, I can raise
an alert for errors like 4xx errors..”

Chirantar Gupta Read full review [A
Lead Software Engineer at a financial services firm with 501-1,000
employees
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Coralogix = Use Case

“My main use case for Coralogix is to trace logs and debug the telemetry that we
have across the microservices. Whenever our microservices get deployed on
production or in stage, we emit these logs to Coralogix, and whenever something
goes wrong, I go to Coralogix and debug it based on the applications and the
services, looking after all the traces to find out what went wrong.

“I sometimes also perform log searches based on certain keyword pattern
matching with certain logs across different traces. We put that keyword in the
complex search, and then it gives us all the logs that are included in it.

“There were multiple scenarios where we have different microservices connected
to each other, and if we want to know at what place and which microservice is
failing and what the issue is, we search based on the request ID and get all the logs
from all different microservices, then figure out where it is failing..”

Verified user Read full review [A

Senior Software Engineer Data at a outsourcing company with 1,001-5,000
employees
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Coralogix = Use Case

“My main use case for Coralogix was that we transferred from DataDog because
DataDog was expensive at the time, and we wanted something more cost-
effective. The VP of R&D thought Coralogix would be a great solution to replace
DataDog. We used it for observability, logs of services, traceability of services that
reach from certain endpoints, and everything related to metrics. We also used it in
the queries and their Grafana managed dashboards, so we could view all of our
Kubernetes workloads, whether it was RabbitMQ brokers panels or Kafka. We
integrated it with so many things.

“A specific example of how I used Coralogix in my daily work is that I opened
Coralogix when developers had issues with their services, such as having 500 error
codes or 400 error codes. We would observe the logs and see the logs that were
transferred to Coralogix for the service, which were enriched with the data of the
name of their service, the tags, and many other things that we did with the help of
OpenTelemetry agents that transferred the data to Coralogix. We also sent log
groups of specific RDSs that we managed via AWS, so it was better for metrics
gathering and logs observability..”

Verified user Read full review [A
DevOps & FinOps Engineer at a tech services company with 501-1,000
employees
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Coralogix = Use Case

“In my organization, particularly in Ericsson's telecom BSS domain, the primary
use case of Coralogix is centralized log management and real-time monitoring of
telecom applications, such as the BSS software products and infrastructure. We
have multiple SDP and AIR components in our telecom stack, including application
servers, network elements, microservices, and APIs. Coralogix acts as a single
platform where all logs are aggregated, which makes troubleshooting much faster
compared to using different systems. The platform also helps with monitoring live
traffic and system behavior. We have configured alerts for critical scenarios such
as service downtime, API failures, error rates, and spikes.

“Using Coralogix has significantly improved the efficiency and structure of my
daily work, especially in monitoring and troubleshooting. Previously, we relied on
manual checks and customer complaints to identify different issues. Now, with
real-time alerts in Coralogix, we get notified immediately when something goes
wrong, such as API failures or abnormal error spikes. The approach has shifted
from reactive troubleshooting to proactive monitoring. Previously, we had to log
into multiple servers and manually check logs, which was time-consuming. Now,
everything is centralized in Coralogix, and with powerful search and filtering, we
can quickly pinpoint issues within minutes instead of hours.

“One recent incident involved a production issue where one of our SDP application
services started showing intermittent API failures during peak traffic hours.
Subscribers in Singapore were experiencing delayed responses, and some
transactions were failing. Initially, it was difficult to identify the root cause
because multiple microservices and backend systems were involved. Using
Coralogix, we were able to quickly narrow down the issue through real-time log
monitoring, centralized log correlation, advanced filtering and search, and alerting
dashboards. We observed through Coralogix dashboards that error rates suddenly
increased for a particular service after a deployment. By filtering logs based on
transaction IDs and timestamps, we traced the issue to a backend service timeout
caused by a misconfigured connection pool. The biggest advantage was that we did
not need to manually log into multiple servers to investigate. Everything was
visible from a single platform, which saved considerable troubleshooting time.
Because of Coralogix alerts, the operations team was informed immediately, and
we resolved the issue much faster than our general earlier processes, significantly
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reducing troubleshooting time and providing faster root cause identification..”

Arka Sarkar Read full review [
Technical Solution Support Development Engineer at Ericsson Global
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Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“We purchased Coralogix through the AWS Marketplace, but I have less knowledge
about the infrastructure and those things. I don't have information about the
pricing, setup cost, and licensing, because the infrastructure and those things are
handled by a different team..”

Verified user Read full review [A

Senior Software Engineer Data at a outsourcing company with 1,001-5,000
employees

“Iremember that they started setting it up, and within four or five days, we started
flowing logs into the Coralogix dashboard. The fast onboarding process allowed
users to start working on it without issues, enabling everyone to see centralized
alerts and logs during any issues with upstream or downstream services..”

Chirantar Gupta Read full review [A

Lead Software Engineer at a financial services firm with 501-1,000
employees
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“It's basically straightforward to set up. The documentation is quite good and very
helpful during the process. The support is there to assist as well.

I’m not sure how long ht deployment took. It's hard to say from my side as I'm
more from the perspective of the SRE team, and it was deployed by developers,
however, they know that it's quite a fast procedure..”

Eugene Parasochka Read full review [2

Senior DevOps Engineer at a tech vendor with 10,001+ employees

“The initial setup was straightforward. They have their own dedicated person who

will help you if you need any help. The support team has their chat system as well.

They have their live chat that can help you if you need them. It's pretty easy to use.
You just you have to install one agent, and then it's pretty smooth from there.

The deployment itself hardly took a couple of hours. .”

Sunil Pachlangia Read full review [A

Senior data engeneer at a manufacturing company with 11-50 employees
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“Before adopting Coralogix in our organization, our organization evaluated a few
other observability and log management tools to find the best fit for our telecom
environment. Some options were Splunk, Datadog, and the ELK stack. Tools such
as Splunk can become quite expensive with high log volume. Coralogix provided a
more cost-effective model for our use cases. In telecom, log ingestion is massive,
and Coralogix handled high-volume logs efficiently without requiring us to
manage infrastructure. Compared to ELK, Coralogix removed the need for
managing cluster storage and scaling..”

Arka Sarkar Read full review [A

Technical Solution Support Development Engineer at Ericsson Global

“The solution is acceptably easy to set up. That said, of course, you need enough
technical understanding to set it up.

The deployment took a while for us, almost a month, I would say. The majority of
the things were not ready on our side, however. The product was ready from
almost day one, yet it took us quite a while to collect all the logs, redirect them to
Coralogix, and create the logs in a format which were possible to ingest in
Coralogix. A lot of work on our side was needed initially. Any new company which
is onboarding has to go through the same cycle. It’s a sizeable investment in terms
of time if they the company is not ready to onboard. If they have already been a
customer or have done similar work, at least it should be pretty straightforward
and only take a few days..”

Verified user Read full review [2

VP of Engineering at a financial services firm with 51-200 employees

©2026 PeerSpot, All Rights Reserved 26


https://www.peerspot.com/product_reviews/coralogix-review-11558656-by-arka-sarkar?tid=pdf_prod_30100
https://www.peerspot.com/product_reviews/coralogix-review-11558656-by-arka-sarkar?tid=pdf_prod_30100
https://www.peerspot.com/product_reviews/coralogix-review-2642240-by-reviewer1915599?tid=pdf_prod_30100
https://www.peerspot.com/product_reviews/coralogix-review-2642240-by-reviewer1915599?tid=pdf_prod_30100

Coralogix = Customer Service and Support

Customer Service and Support

“My experience with customer support is neutral, as I have not needed help from
their support team. Once I deal with them for any issues, I will know more about
their support..”

Naveenkumar Lakshman Read full review [A
Presales Engineer at Crayon AS

“Customer support was good. There is a chat option on the UI for immediate
connection with the team, and if assistance is needed, they set up Zoom calls to
help you. I would rate customer support nine out of ten..”

Chirantar Gupta Read full review [A
Lead Software Engineer at a financial services firm with 501-1,000
employees

“I have worked with the customer service and support for Coralogix a couple of
times. My experience with them is that they resolved my issues quickly. They were
very responsive and thoroughly communicative..”

Verified user Read full review [2
DevOps at a tech vendor with 201-500 employees
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“The customer support at Coralogix is great. We have used them several times, and

when we had trouble finding something, they guided us on how to redefine our
query to obtain the results we needed.

I would rate the customer support a ten, as they helped us effectively..”

Avi Cherny Read full review [A
Automation Engineer at a tech services company with 501-1,000
employees

“Throughout the three to four years I have been using Coralogix, I didn't get any
chance to connect directly with the customer support team. However, one of my
friends used to talk to the customer care support. His personal official ID got
crashed when he was trying to log in after a month. He tried to contact the

customer care team by their toll-free number, and they helped him out very easily

by connecting with him..”

TusharGoel Read full review [2
Cloud Engineer at TO THE NEW Digital
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“Whenever we have raised issues or queries, the support team has generally
responded in a timely manner and helped us resolve problems effectively. For
most cases, especially critical issues, the response time has been quick, which is
important in our charging environment in telecom. The support team has good
technical knowledge and is able to understand log-related monitoring issues
without much back and forth. During initial setup or when configuring alerts and
dashboards, their guidance was useful. The support has been reliable and helpful
for our day-to-day needs..”

Arka Sarkar Read full review [A
Technical Solution Support Development Engineer at Ericsson Global
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Other Advice

“Others looking into using Coralogix can trust it and can adopt it because it is good
enough to use, with costs also being less than competitors. I gave this product a
rating of seven..”

Verified user Read full review [A
Senior Software Engineer Data at a outsourcing company with 1,001-5,000
employees

“My advice for others looking into using Coralogix is that I would suggest using
Coralogix as it is a great tool that can help your engineers with alerting and allows
you to see all the logs in one place, which is beneficial. I rate this product an 8
overall..”

Verified user Read full review [A
Senior DevOps Engineer at a manufacturing company with 501-1,000
employees
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“The advice I would give to others looking into Coralogix is that it is a simple
platform to use. The integration is also very good. Additionally, you can see the
logging and metrics clearly. It is simple to use, and there is a cost-efficient aspect
to the storage. These are the features that I value in Coralogix. I would rate this
productag..”

Nikhil Thapa Read full review [A
Software Developer

“Coralogix has not impacted my organization in a bad manner. We are the
customer here who uses Coralogix in our day-to-day work, and Coralogix is doing
great. It's working very well. We had no such kind of issue with it. I would give
Coralogix a rating of 10 on a scale of 1 to 10. I give it a 10 because it works really fast
and mostly because of its attractive look. I would advise others looking into using
Coralogix to just try to use it for once. You will really appreciate their attractive
dashboard and the way they show the performance of the application. Overall, I
rate this product a 10 out of 10..”

TusharGoel Read full review [2
Cloud Engineer at TO THE NEW Digital

“I can confidently say that I experienced faster troubleshooting after using
Coralogix.

typically use the heavy cannon like Coralogix. It sometimes took me time to
investigate, but I usually find solutions there. For me, it was not time-saving but

©2026 PeerSpot, All Rights Reserved 31


https://www.peerspot.com/product_reviews/coralogix-review-11397540-by-nikhil-thapa?tid=pdf_prod_30100
https://www.peerspot.com/product_reviews/coralogix-review-11397540-by-nikhil-thapa?tid=pdf_prod_30100
https://www.peerspot.com/product_reviews/coralogix-review-10575591-by-tushargoel?tid=pdf_prod_30100
https://www.peerspot.com/product_reviews/coralogix-review-10575591-by-tushargoel?tid=pdf_prod_30100
/products/microsoft-azure-reviews

Coralogix = Other Advice

more a solution-saver, which is very important.

I would rate Coralogix an eight..”

Avi Cherny
Automation Engineer at a tech services company with 501-1,000
employees
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“While exact numbers can vary across teams, based on our current usage, we have
observed clear improvements in a few key areas. I have already discussed mean
time to resolution. Previously, one to two hours were easily required to identify
and resolve issues. Now, it is twenty to thirty minutes in most cases, representing
approximately a sixty to seventy percent reduction in resolution time. The second
point is faster issue detection. Previously, issues were often detected after user
complaints or manual checks. Now, real-time alerts detect issues within minutes,
achieving approximately seventy to eighty percent faster detection. Downtime has
also been reduced by thirty to forty percent in service terms. Additionally, team
productivity has increased by forty to fifty percent due to less time spent on
manual log checking across all servers.

“Based on our experience, Coralogix is a powerful tool, but to get the best value out
of it, [ would suggest a few things. You should always plan your log strategy early
and avoid ingesting everything blindly. Define which logs are critical and set
proper log levels. This will help with both performance and cost optimization.
Second, you need to set up meaningful alerts by configuring them carefully to
avoid noise and focus on actionable alerts that really need attention. Too many
alerts can reduce effectiveness. Additionally, you should use structured logging. If
logs are well-structured in JSON format or with proper fields, searching and
analysis become much easier and faster. Finally, build dashboards for key metrics
by creating dashboards for important KPIs such as error rates, latency, and service
health, which will help in quick monitoring and decision-making. [ would rate this
product an eight out of ten based on my overall experience..”

Arka Sarkar Read full review [A
Technical Solution Support Development Engineer at Ericsson Global
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Top Industries

by visitors reading reviews

Financial Services Firm 120/0
-

Outsourcing Company 100/0
-

: %

Manufacturing Company 9
-

Comms Service Provider 80/0
-

[ ]
Company Size
by reviewers by visitors reading reviews

@ Large Enterprise @» Midsize Enterprise
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About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based
on:

e Your industry

e Company size

e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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Coralogix = About PeerSpot

About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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