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VMWare Tanzu CloudHealth Recap

VMWare Tanzu CloudHealth provides an intuitive dashboard, pricing flexibility, and

accountability features, helping users allocate cloud costs, enhance security, and optimize

expenses for improved cloud management.

VMWare Tanzu CloudHealth stands out for its comprehensive cloud cost allocation by team,

ensuring expense optimization and increased security. Its compliance management, scalability,

and competitive pricing offer significant advantages. The platform facilitates monitoring

across multi‐cloud environments and delivers cost‐saving recommendations. Transparent

reporting and robust support enhance agility and aid in effective issue resolution.

What are the key features of VMWare Tanzu CloudHealth?

• Intuitive Dashboard: Simplifies cloud management with user‐friendly interfaces.

• Pricing Flexibility: Offers adaptable pricing models to suit diverse needs.

• Accountability Features: Supports team‐based cost allocation and tracking.

• Compliance Management: Ensures security standards are consistently met.

• Scalability: Supports elastic growth and resource management across environments.

• Performance Optimization: Provides tools to optimize cloud performance and reduce

waste.

What benefits should users expect when evaluating VMWare Tanzu CloudHealth?

• Cost Savings: Identifies opportunities to optimize cloud spending.

• Improved Security: Enhances cloud security protocols and monitoring.

• Transparent Reporting: Delivers clear and detailed usage and cost reports.

• Efficient Issue Resolution: Streamlines processes for swift problem‐solving.

VMWare Tanzu CloudHealth is extensively implemented for cloud expenditure management

in multi‐cloud landscapes, aiding sectors like finance, healthcare, and retail in leveraging

dashboards for enhanced transparency and financial control. Users rely on the platform for

monitoring health conditions, reporting costs, optimizing spending, and driving accountability

through detailed analytics and insights.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“VMWare Tanzu CloudHealth has helped me achieve twenty to thirty percent
cloud cost optimization and save thirty to forty percent of the time.”

Sasikiran Sakalabattina

Sr Infrastructure engineer  at TechMahindra

“Customers do utilize a security and compliance framework with VMWare
Tanzu CloudHealth because larger institutions won't move forward without
it, and they choose VMware to ensure a tested and foolproof secure
environment that complies with regulatory standards such as VMware Cloud
Foundation with its trust policies, making it quite good.”

Hasnain Mawjee

Manager, Project Implementation at ibl‐unisys

“VMWare Tanzu CloudHealth's unified dashboard helps streamline cloud
management practices by unifying everything needed in one dashboard,
such as metrics, instance workings, machines, and servers.”

Cláudio Braga

AI Software Developer Engineer at IBM
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“VMWare Tanzu CloudHealth is a very good product, it helps me to improve
the management and the overview of the cloud loads and it fulfills all my
needs.”

Jaime Valero

Lead Technical Recovery Management at a manufacturing company with 10,001+
employees

“VMWare Tanzu CloudHealth has positively impacted my organization by
optimizing cloud costs and helping platform teams make data-driven
decisions while ensuring compliance.”

Verified user

Dev Ops Professional at a manufacturing company with 10,001+ employees

“With this, we have right-sized many instances, removed many unused EBS
volumes, and unused Elastic IPs, and in that way, we have cut around 20% of
cost.”

PrinceKumar7

Cloud Engineer at a computer software company with 501‐1,000 employees
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“There are two major reasons we are very interested in VMWare Tanzu
CloudHealth: First, the observability we can build into VMWare Tanzu
CloudHealth allows us to determine what is happening before any service
fails, and we are positioned to fix things preventively.”

Santosh‐Akkula

CDO at INOVA SOLUTIONS

What users had to say about valuable features:

“I think resource utilization and automation are the best features that VMWare
Tanzu CloudHealth offers, and these are the best use cases I have seen.

VMWare Tanzu CloudHealth's AI capabilities are good regarding governance and
security..”

Read full reviewVerified user

Consultant at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12568919-by-reviewer2891280?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12568919-by-reviewer2891280?tid=pdf_prod_30588
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“The most beneficial part for me in VMWare Tanzu CloudHealth is that it's
integrated with the other products.

“The policy-driven management, alerts, and reports help to improve operations.

“It helps by gaining visibility into a much lower level where you can gain visibility
to your infrastructure.

“The dashboard helps to streamline cloud management practices, which is a good
thing.

“Because it aggregates the information that you need in a single place..”

Read full reviewBogdan‐Dumitrache

CEO at Logsoft Group

https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12514288-by-bogdan-dumitrache?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12514288-by-bogdan-dumitrache?tid=pdf_prod_30588
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“The best features that VMWare Tanzu CloudHealth offers include providing me
with multi-cloud visibility from a single dashboard. It also provides me with cloud
cost optimization and right-sizing recommendations, governance through policies
and automated actions. It helps with budgeting, reporting, and provides
automation for policy enforcement and remediation. It does provide me with
custom dashboards and reporting.

“Out of those features, the most valuable for my team has been cloud cost
optimization, as CloudHealth identifies underutilized or idle resources and
provides right-sizing recommendations, helping organizations reduce
unnecessary cloud spending while maintaining application performance.

“I would add that the dashboard of VMWare Tanzu CloudHealth is very good and it
helps me in many ways, including monitoring resources and monitoring
deployments. The best feature is that it is a single dashboard for all three clouds,
so I can see the resources on these three clouds at the same time.

“VMWare Tanzu CloudHealth has positively impacted my organization by
optimizing cloud costs and helping platform teams make data-driven decisions
while ensuring compliance..”

Read full reviewVerified user

Dev Ops Professional at a manufacturing company with 10,001+ employees

https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12131503-by-reviewer2872983?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12131503-by-reviewer2872983?tid=pdf_prod_30588


VMWare Tanzu CloudHealth ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 10

“VMWare Tanzu CloudHealth is a great tool to understand the cost of the clouds, to
have very detailed financial information on the loads running there, how much of
the budget is being used, and have a clear overview of what is happening and plan
for the future.

“The best features VMWare Tanzu CloudHealth offers are cost management and
right sizing because one of the main problems on the load in the cloud is that
people tend to think that it is like running things on-premises and you can build
huge VMs with no consequences. This is a great tool to show the users that it is
different and you need to better right-size your loads in the cloud compared to on-
premises.

“We migrated loads from premises to the cloud where we were having very big
VMs. After showing the team running these VMs using VMWare Tanzu
CloudHealth that the VMs were consuming a lot of resources, we were able to show
them that it was better to reduce the size of the VMs, spread out the load, and use
only the capacity that was being required at the specific times.

“Having a better control of our cloud loads and having ways to see how to optimize
and improve how it is running there and having better governance was critical for
our organization's success..”

Read full reviewJaime Valero

Lead Technical Recovery Management at a manufacturing company with
10,001+ employees

https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12470837-by-jaime-valero?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12470837-by-jaime-valero?tid=pdf_prod_30588
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“When you look at it, there is no significant difference between upstream
Kubernetes and VMWare Tanzu CloudHealth. However, the support provided is
very good when it comes to systems. All the peripheral services that they provide
is something we value greatly.

“Since we operate in a very regulated industry, security becomes very important
for us. I have not seen significant slippage from a security standpoint.

“There are two fundamental things. Availability and reporting have become
standard. There are two major reasons we are very interested in VMWare Tanzu
CloudHealth. First, the observability we can build into VMWare Tanzu CloudHealth
allows us to determine what is happening before any service fails, and we are
positioned to fix things preventively. We are able to maintain availability in terms
that if one of the node clusters goes down, we can quickly respin another cluster so
our sessions do not fail and we do not have a revenue loss.

“VMWare Tanzu CloudHealth provides value, but we do not look at it very
objectively to be precise. What we have done is built something over VMWare
Tanzu CloudHealth which does monitoring and everything for us. If you look at
VMWare Tanzu CloudHealth, it is useful but not exactly in the terms we are
interested in..”

Read full reviewSantosh‐Akkula

CDO at INOVA SOLUTIONS

https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12943443-by-santosh-akkula?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12943443-by-santosh-akkula?tid=pdf_prod_30588
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“The tagging that VMWare Tanzu CloudHealth has suggested or given us has
helped us in filtering all the team-related costs, which team is consuming how
much. Everything inside a single dashboard was helpful and it has also given us
valuable suggestions for right-sizing.

“VMWare Tanzu CloudHealth has given us the detailed cost visibility of all the
infrastructures at one place. The dashboard capability was quite good. The
governance and tagging policies it has suggested have also helped us a lot.

“VMWare Tanzu CloudHealth helped us to visualize and present everything to our
stakeholders with a dashboard. The dashboard indicated intelligence in our costing
and for predicting the future cost of all the teams and the current cost of all teams
and workloads are consuming. Everything inside a dashboard has helped us to
present very well to our stakeholders.

“The cost optimization recommendations are also one of the best features of
VMWare Tanzu CloudHealth.

“VMWare Tanzu CloudHealth has given us valuable suggestions in cost
optimization. With this, we have right-sized many instances, removed many
unused EBS volumes, and unused Elastic IPs. In that way, we have cut around 20%
of cost..”

Read full reviewPrinceKumar7

Cloud Engineer at a computer software company with 501‐1,000
employees

https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12131493-by-princekumar7?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12131493-by-princekumar7?tid=pdf_prod_30588
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Other Solutions Considered

“I did not use a different solution for the same use cases before VMWare Tanzu
CloudHealth. We were using other kinds of cloud products, but they were very
different from VMWare Tanzu CloudHealth..”

Read full reviewCláudio Braga

AI Software Developer Engineer at IBM

“When trying to choose a product for these use cases, I was only looking at VMware
because I am used to using VMWare Tanzu CloudHealth, and I do not know much
about other vendors. I prefer this one..”

Read full reviewCláudio Braga

AI Software Developer Engineer at IBM

“We were looking at Apptio Cloudability however the pricing was the determining
factor. Apptio Cloudability has better granular visibility of data that is missing in
CloudHealth..”

Read full reviewVishnu Mohan

Service Delivery Manager Cloud And Datacenter Operations at a healthcare
company with 10,001+ employees

https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-10013890-by-claudio-braga?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-10013890-by-claudio-braga?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-10013890-by-claudio-braga?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-10013890-by-claudio-braga?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-2987453-by-vishnu-mohan?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-2987453-by-vishnu-mohan?tid=pdf_prod_30588
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“VMWare Tanzu CloudHealth is a very good product, but if you decide to market it
at twice the price of the next commercial competitor in an environment that has
many open-source solutions, many people can do without those features.

“You can go with Red Hat as an alternative..”

Read full reviewBogdan‐Dumitrache

CEO at Logsoft Group

“VMWare Tanzu CloudHealth is very different compared to Red Hat products.
However, imagine a product that you can install, such as KVM, for free. It is not the
same thing as vSphere, I understand this, but it's free and it's powerful. People
who are willing to spend a little bit more money on operations instead of
discarding one million euros every year for VMWare products should consider
alternatives..”

Read full reviewBogdan‐Dumitrache

CEO at Logsoft Group

https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12514288-by-bogdan-dumitrache?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12514288-by-bogdan-dumitrache?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12514288-by-bogdan-dumitrache?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12514288-by-bogdan-dumitrache?tid=pdf_prod_30588
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“Before choosing VMWare Tanzu CloudHealth, I understand that the organization
evaluated other options, specifically Flexera One. The comparison was based on
multi-cloud support and cost optimization features as it was being used in other
teams. The organization chose VMWare Tanzu CloudHealth for its centralized
visibility, governance, and scalability as well as the ease of integration, while other
native tools lacked these central management capabilities..”

Read full reviewSasikiran Sakalabattina

Sr Infrastructure engineer  at TechMahindra

https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12110304-by-sasikiran-sakalabattina?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12110304-by-sasikiran-sakalabattina?tid=pdf_prod_30588
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ROI
Real user quotes about their ROI:

“I am not really sure if I have seen a return on investment from using VMWare
Tanzu CloudHealth. I have not noticed money saved, time saved, or fewer
employees needed..”

Read full reviewVerified user

Consultant at a tech vendor with 10,001+ employees

“We are able to see value. What would eventually happen is we run two versions:
one is VMWare Tanzu CloudHealth, and we also run upstream Kubernetes. The
moment we are able to stabilize that platform, I do not see a reason we will be
paying heavily to VMWare..”

Read full reviewSantosh‐Akkula

CDO at INOVA SOLUTIONS

https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12568919-by-reviewer2891280?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12568919-by-reviewer2891280?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12943443-by-santosh-akkula?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12943443-by-santosh-akkula?tid=pdf_prod_30588


VMWare Tanzu CloudHealth ▪ ROI

©2026 PeerSpot, All Rights Reserved 17

“I did not take part in those discussions, so I am not sure about the metrics, but I
can say that in my experience, we saved money on using VMWare Tanzu
CloudHealth, money that would have been spent in the cloud and now we reduce
the load and the cost of the clouds. For me it was an improvement for us..”

Read full reviewJaime Valero

Lead Technical Recovery Management at a manufacturing company with
10,001+ employees

“I have seen a return on investment with VMWare Tanzu CloudHealth. My
company was very happy using this, and they did not buy another solution, so I
believe they have seen benefits using this VMWare solution.

“It is difficult for me to share examples of the return on investment I have noticed
because this is a management department issue. They do not share those kinds of
things with the employees; otherwise, the employees will ask for more money. I do
not have those records..”

Read full reviewCláudio Braga

AI Software Developer Engineer at IBM

https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12470837-by-jaime-valero?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12470837-by-jaime-valero?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-10013890-by-claudio-braga?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-10013890-by-claudio-braga?tid=pdf_prod_30588
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“VMWare Tanzu CloudHealth reduces cloud cost by approximately twenty to thirty
percent through right-sizing recommendations, identifying ideal resources, and
improving resource utilization. I achieved savings by removing unused EBS
volumes, old snapshots, ideal load balancers, and oversized EC2 instances. These
alerts help reduce and detect unexpected spending early, preventing unnecessary
monthly expenses. Budget forecasting has improved financial planning and
reduced cost overruns. Overall, the platform delivers measurable cost savings
while enhancing governance and operational efficiency. CloudHealth consistently
identifies optimization opportunities, resulting in an estimated twenty to thirty
percent reduction in cloud infrastructure costs..”

Read full reviewSasikiran Sakalabattina

Sr Infrastructure engineer  at TechMahindra

https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12110304-by-sasikiran-sakalabattina?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12110304-by-sasikiran-sakalabattina?tid=pdf_prod_30588
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Use Case

“VMWare Tanzu CloudHealth is used for our complete e-commerce platform. We
predominantly use VMWare Tanzu CloudHealth for high availability systems. We
do not use it for cost considerations because we operate as a private cloud where
cost remains constant..”

Read full reviewSantosh‐Akkula

CDO at INOVA SOLUTIONS

“I have been working with VMWare Tanzu CloudHealth for the last two years. My
main use case requires logging into the CloudHealth dashboard to review cloud
spending, budget status, check cost anomaly alerts, review right-sizing
recommendations, identify ideal or unused resources, and validate governance and
tagging compliance. I generate or review scheduled reports and coordinate with
the cloud and application teams to implement optimized recommendations, which
is the day-to-day workflow followed by our cloud operations team and
infrastructure instance team..”

Read full reviewSasikiran Sakalabattina

Sr Infrastructure engineer  at TechMahindra

https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12943443-by-santosh-akkula?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12943443-by-santosh-akkula?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12110304-by-sasikiran-sakalabattina?tid=pdf_prod_30588
https://www.peerspot.com/product_reviews/vmware-tanzu-cloudhealth-review-12110304-by-sasikiran-sakalabattina?tid=pdf_prod_30588


VMWare Tanzu CloudHealth ▪ Use Case

©2026 PeerSpot, All Rights Reserved 20

“My main use case for VMWare Tanzu CloudHealth was cost intelligence only.
Mainly our application consists of Kubernetes workloads. So, bringing all the cost-
related things at one place, we have used VMWare Tanzu CloudHealth for that. And
apart from that, we have a very complex infrastructure. So compliance was very
important there. This has helped us in setting up all the tagging policies.

“Both cost intelligence and governance are the use cases we've used..”

Read full reviewPrinceKumar7

Cloud Engineer at a computer software company with 501‐1,000
employees

“I use VMWare Tanzu CloudHealth to deploy VMs into the VMware environment. It
is a tool used by our admin and finance team to work on their products, and as an
operation, we maintain those services.

We use VMWare Tanzu CloudHealth as a platform as a service solution in our
multi-cloud environment because we host AWS and our VMware cloud. We also
have storage solutions that are dependent on it. I have worked in multi-cloud
environments and feel that VMWare Tanzu CloudHealth is a good option these
days.

The finance and admin team would be able to answer specific questions better. We
use VMWare Tanzu CloudHealth as a notification tool, and we have a multi-cloud
environment with multiple tools around it. For a particular organization and client
we work for, they requested to use this tool, which may have something to do with
licensing. I feel that this has an edge over other tools..”

Read full reviewVerified user

Consultant at a tech vendor with 10,001+ employees
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“I have been using VMWare Tanzu CloudHealth for six years.

“My main use case for VMWare Tanzu CloudHealth is to control our cloud
environments. We have VMWare in cloud running on AWS and Azure, but also we
use it to control our cloud load running in AWS and Azure.

“One of the things we do is use VMWare Tanzu CloudHealth to identify all our load
running in one single tenant account to check what was the cost of running these
loads and then use it to create the accounts for each of these users and transfer the
loads to them. We were able to show them the cost that was being used for each of
these accounts and now they will be able to have a better view and control of the
expenses on the cloud..”

Read full reviewJaime Valero

Lead Technical Recovery Management at a manufacturing company with
10,001+ employees
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“My main use case for VMWare Tanzu CloudHealth is that it helps me to monitor,
optimize, govern, and secure multi-cloud environments, such as AWS, Azure, and
GCP. It helps organizations control cloud costs, improve resource utilization,
enforce governance policies, and maintain security and compliance.

“I can give you a quick specific example of how I use VMWare Tanzu CloudHealth in
my daily work, as I am managing the Kubernetes cluster and other production
environments on my servers. For monitoring those deployments and the clusters
and the nodes, I require VMWare Tanzu CloudHealth for monitoring the resources
that are running on AWS, Azure, and GCP.

“I am using it for monitoring purposes, and that is my primary use case..”

Read full reviewVerified user

Dev Ops Professional at a manufacturing company with 10,001+ employees
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“I am not really sure if I have seen a return on investment from using VMWare
Tanzu CloudHealth. I have not noticed money saved, time saved, or fewer
employees needed..”

Read full reviewVerified user

Consultant at a tech vendor with 10,001+ employees

“The initial setup of CloudHealth is a medium level of difficulty. It is API
integrated. It is still easier when compared to other solutions, but still challenging
to get access to because you need to collaborate with multiple teams within the
organization..”

Read full reviewSaniyaJeswani

Finance consultant at Accenture
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“The initial setup is a simple process. For any technical person, if the steps are
provided, it's very easy. There isn't too much complexity involved. 

Maintenance is not a big concern for the end-users as it is a cloud-based service.
Updates, for example, happen automatically and any new features, et cetera, are
announced ahead of time.  .”

Read full reviewVerified user

Delivery Manager at a computer software company with 501‐1,000
employees

“The initial setup is very easy, however, we need to get our enterprise customer to
be migrated into our organization. That's the difficult thing, due to the fact that
our enterprise clients have their own organization admin in each public cloud. It's
very difficult to convince our enterprise clients to switch over.

However, once they agree, the migration and necessary processes are very easy.

Deployment, however, is a bit complex. It's not easy to deploy it in a quick way,
due to the fact that we have to build an integration between CloudHealth to our
telecom billing systems. That's difficult. The telecom billing system is very
complicated..”

Read full reviewLorna Liu

Product Manager at a comms service provider with 11‐50 employees
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“VMWare Tanzu CloudHealth is pretty easy to install. Configuration takes a little
time, but installation is much easier.

“Every business has different logic. Let me give you an example. When we are
having very high demand during festive seasons for a few hours, when our e-
commerce platform gives special offers, the queues build up very fast. At this
moment, VMWare Tanzu CloudHealth needs to be configured so that new sessions
are automatically handed to a new set of worker nodes rather than waiting for
human intervention. Building that logic is very important. At the same time, when
you see sessions getting dropped after the sales, we cannot just kill the
infrastructure instantaneously. That requires a set of rules to be built and models
that need to be developed so that we are protected and our infrastructure does not
fail..”

Read full reviewSantosh‐Akkula

CDO at INOVA SOLUTIONS
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“VMWare Tanzu CloudHealth is deployed as a SaaS-based cloud management
platform in my organization. I integrate AWS and Azure cloud environments using
IAM roles for AWS and service principals for Azure with read-only permissions,
ensuring secure API-based access without installing any agents. After onboarding
the cloud accounts, the platform automatically synchronizes with cloud inventory,
billing, utilization, and tagging information. I then configure governance policies,
budget and cost allocation rules, and alert notifications based on organizational
standards. Custom dashboards and scheduled reports are created for the
infrastructure, FinOps, and management teams.

The deployment process is straightforward and does not impact production
workloads because it is agentless. Once configured, CloudHealth serves as my
centralized platform for cloud cost optimization, governance, and operational
reporting..”

Read full reviewSasikiran Sakalabattina

Sr Infrastructure engineer  at TechMahindra
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Customer Service and Support

“The customer support for VMWare Tanzu CloudHealth is excellent. We have a
dedicated team to support our needs, so in our case, we did not have any problems.
I will give the customer support a nine..”

Read full reviewJaime Valero

Lead Technical Recovery Management at a manufacturing company with
10,001+ employees

“I would give customer service a rating of eight and a half.

“Support can always improve. For them, it is a ticket. For us, it is a lifeline. That
boundary they need to visualize and provide support to that extent..”

Read full reviewSantosh‐Akkula

CDO at INOVA SOLUTIONS
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“Usually, technical support is good, but if I have big problems, then it gets very
problematic.

“If you have an incident with one of your products that is easily fixable, the level
one and level two support are very helpful. However, if there is something bigger
or a larger problem with the product, then it goes into a black hole and stays there
forever until either you give up..”

Read full reviewBogdan‐Dumitrache

CEO at Logsoft Group

“I do not often communicate with the technical support of VMWare Tanzu
CloudHealth because I have never needed to call them.

“I have used the official documentation, guides, and manuals for this tool for
examples involving installation and customization. Overall, the documentation is
good. They have all the acronyms and glossary. It is very interactive, with
examples on how you can do this or that, and there are the do's and the don'ts..”

Read full reviewCláudio Braga

AI Software Developer Engineer at IBM
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“VMWare Tanzu CloudHealth provides reliable enterprise-level customer support
through the Broadcom support organization. In my experience, the support team
has been responsive while handling product configuration, integration, and
technical issues. The engineers are knowledgeable and provide practical guidance
for resolving cloud management and governance-related problems. The platform
also has a comprehensive knowledge base, documentation, and community
resources that help resolve common issues quickly. I rate the support quality as
nine out of ten. Faster response times for complex issues would further improve
the experience..”

Read full reviewSasikiran Sakalabattina

Sr Infrastructure engineer  at TechMahindra

“Technical support from VMware, or better to say Broadcom, is usually quick and
prompt. I don't encounter significant issues since they provide 24/7 support based
on the SLA with the client, ensuring the response times are matched accordingly.
If the agreement is for four hours, eight hours, or the next business day, responses
usually come. We don't typically face situations where institutions are halted from
working. Broadcom often comes up with quick rollbacks or informs us if
something requires a patch or updates, and usually problems won't happen until
instigated by local issues. If local engineers cannot solve the problem, they log a
case for assistance from Broadcom or Omnica..”

Read full reviewHasnain Mawjee

Manager, Project Implementation at ibl‐unisys
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Other Advice

“I appreciate the GUI interface of VMWare Tanzu CloudHealth, and it is very user-
friendly. Because we on the DevOps team have many tools that we work with, and
depending on the client, we get different tools that we must work with on a daily
basis, a comparatively easier GUI makes it easier for us to automate tasks and use
it in any environment.

We use VMWare Tanzu CloudHealth for health checks. We do have Nagios and
other monitoring tools as well, but I think VMWare Tanzu CloudHealth stands out.
My overall review rating for VMWare Tanzu CloudHealth is nine..”

Read full reviewVerified user

Consultant at a tech vendor with 10,001+ employees

“I used to do both. I used to be a partner of VMWare, selling VMWare, and I also
used to consume VMWare.

“I currently do not work extensively in that space. I mostly have moved into AI, but
we use VMWare Tanzu CloudHealth as a foundation.

“I am a consumer of VMWare. I use vRealize and I use VMWare Tanzu CloudHealth.
I would give an overall rating of seven to my experience..”

Read full reviewSantosh‐Akkula

CDO at INOVA SOLUTIONS
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“VMWare Tanzu CloudHealth is a very good product. It helps me to improve the
management and the overview of the cloud loads and it fulfills all my needs.

“VMWare Tanzu CloudHealth gives better help and good advice on governance and
security topics. I have not used it that much yet, but it will be something I will
definitely be testing and going deep into it.

“The tests I tried were good enough to be used in a production environment.

“I recommend VMWare Tanzu CloudHealth. I will tell them to test it if it will be
sufficient for their needs, but I definitely recommend it. I would rate this review a
nine overall..”

Read full reviewJaime Valero

Lead Technical Recovery Management at a manufacturing company with
10,001+ employees

“Regarding VMWare Tanzu CloudHealth's AI capabilities, it provides governance
through policy-based controls, resource tagging, budget enforcement, and
automated remediation. From a security perspective, it offers compliance
monitoring, security posture visibility, access controls through role-based access
control, and continuous monitoring to identify these aspects across the cloud
environments.

“In terms of VMWare Tanzu CloudHealth's AI capabilities regarding accuracy and
reliability of output, I do not get the actual figures, but it provides an accurate
cloud inventory, cost analysis, utilization data, and recommendations based on the
telemetry collected from the cloud providers, such as AWS, Azure, and GCP.

“I have rated this product with a review rating of 8.5..”

Read full reviewVerified user

Dev Ops Professional at a manufacturing company with 10,001+ employees
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“VMWare Tanzu CloudHealth's governance and security are very good.

“VMWare Tanzu CloudHealth is very accurate.

“AWS is the cloud provider I use with VMWare Tanzu CloudHealth.

“VMWare Tanzu CloudHealth is very good for costing visibility and most
importantly if you are planning to introduce governance across your complex
infrastructure, this is a good tool.

“I have rated VMWare Tanzu CloudHealth nine out of 10 because of the needed
improvements I suggested that are core capabilities they can work on..”

Read full reviewPrinceKumar7

Cloud Engineer at a computer software company with 501‐1,000
employees
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“VMWare Tanzu CloudHealth works with the Avi Load Balancer and integrates well
with containers.

“The integration part is the key aspect of VMWare Tanzu CloudHealth.

“For someone who knows how to correctly administer and operate it, VMWare
Tanzu CloudHealth is a beneficial thing.

“The problem is how the new company decided to package the products and
destroy all the old VMWare ecosystem that they had for partners and for all the
tools that the partners had. The prices have become high as well.

“I don't know what the best features are or much about the analytics features.

“We don't measure the effectiveness of VMWare Tanzu CloudHealth and don't use
any metrics.

“I cannot think of any problems with VMWare Tanzu CloudHealth right now.

“I would prefer to have support split on less critical incidents and higher critical
ones.

“I would give VMWare Tanzu CloudHealth an eleven for price because it's quite
expensive.

“My overall rating for VMWare Tanzu CloudHealth is a seven..”

Read full reviewBogdan‐Dumitrache

CEO at Logsoft Group
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Top Industries
by visitors reading reviews

Financial Services Firm 13%

Construction Company 10%

Computer Software Company 10%

Outsourcing Company 9%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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