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Amazon Linux Recap

Amazon Linux is a secure and stable distribution for cloud environments, optimized for AWS

performance. It is widely adopted by developers seeking minimal disruption in deployment

and management, offering a seamless operational experience.

Developed by Amazon Web Services, Amazon Linux provides an environment streamlined for

performance on AWS infrastructure. By offering long‐term support and regular security

updates, it ensures crucial security and reliability. It is tailored to enhance cloud‐centric

application development, making it a preferred choice for developers needing efficient

resource management. Its compatibility with a wide range of AWS tools and services makes it

highly adaptable for cloud‐native solutions.

What are the key features of Amazon Linux?

• Security: Offers frequent updates and security patches for a reliable operating

environment.

• Performance: Optimized for AWS, improving speed and efficiency.

• Flexibility: Easily customizable to meet specific application needs.

• Long‐term Support: Provides extended software support to reduce maintenance

overhead.

What benefits or ROI should users look for in Amazon Linux reviews?

• Integrated AWS Tools: Improves workflow efficiency by seamless integration with AWS

ecosystem.

• Regular Updates: Ensures up‐to‐date security and performance features.

• Cost Efficiency: Reduces operational costs with optimized cloud resources.

• Developer Satisfaction: Enhances developer productivity with streamlined resource

management.

In industries such as finance and healthcare, Amazon Linux is used to develop cloud

applications that require secure data handling and robust performance. Media companies

appreciate its flexibility and speed in managing high‐demand scenarios, ensuring scalable

content delivery and reliable performance.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“One great feature is the ability to apply critical security patches without
rebooting the server, which avoids downtime and is why we prefer to use
Amazon Linux for production servers and low-latency applications.”

Saurab Gnagurde

IT Analyst | Aws Cloud Ops | Dev Ops | Fin Ops at Tata Consultancy

“Amazon Linux performed exactly as would be expected from a purpose-
built cloud operating system; it is fast, stable, and gets out of your way so you
can focus on your application.”

Leo Ladeira

Student at Unemployed at the moment

“Combined with AWS managed infrastructure, it provides enterprise-grade
reliability suitable for production workloads.”

Deva Rugved

Software Engineer at INSTITUTE OF AERONAUTICAL ENGINEERING



Amazon Linux ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 6

“Amazon Linux is truly a performance-first choice for anyone operating in
the cloud, turning the operating system from a management burden into a
strategic advantage by providing a high-security environment without the
premium price tag of other enterprise Linux distributions.”

BasilJiji

System engineer  at a retailer with 10,001+ employees

“The positive impact of Amazon Linux on my organization is significant, as it
has improved organizational security by closing known vulnerabilities
quickly, reducing the risk of hacking and malware, resulting in fewer security
incidents and lower breach risk.”

Terrence Ncube

Junior DevOps Engineer at Wysza Szkoa Gospodarki

“The outcomes combine massive savings of over one million in under a year
by migrating workloads to Graviton-based instances running Amazon Linux,
as AL two thousand twenty-three is optimized for ARM at the compiler level,
allowing applications to run more effectively and function on smaller
instances.”

Janindra Janekumaradi

configuration and management deployment at a tech vendor with 10,001+
employees
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“I would recommend using Amazon Linux without hesitation.”

Hussain Gagan

FullStack Developer at EnactOn Technologies

What users had to say about valuable features:

“The best features Amazon Linux offers are ease of use, the images are always up-
to-date, and they are easily accessible.

“Amazon Linux has positively impacted me by providing really top-notch
customer support and answering immediately any technical queries. The level of
customer service is absolutely amazing and sets a gold standard across different
companies.

“It helps me day-to-day because it saves me time spent on troubleshooting. It
allows me to work cleaner and give more attention to training my team..”

Read full reviewTomek Krupa

Technical Support Manager at a tech vendor with 11‐50 employees

https://www.peerspot.com/product_reviews/amazon-linux-review-11984308-by-tomek-krupa?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11984308-by-tomek-krupa?tid=pdf_prod_41838
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“The best feature Amazon Linux offers is its security, which is the most concern.

These features help me because it is secure to open to anyone on the internet and it
does not crash.

It is the main feature and it has also been improved, contributing to performance
and integration with other AWS services.

Amazon Linux has impacted my organization positively by making processes
faster.

It has made things faster because it is easy to deploy the application with Linux..”

Read full reviewSanthosh Eppalapally

Learning AWS at a educational organization with 51‐200 employees

https://www.peerspot.com/product_reviews/amazon-linux-review-11456581-by-santhosh-eppalapally?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11456581-by-santhosh-eppalapally?tid=pdf_prod_41838
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“The best feature of Amazon Linux is its easy integration with AWS services. Each
service and its detailed functions and various features integrate seamlessly
without requiring anything to be built from scratch. By using AWS services,
everything operates in a well-integrated manner.

Amazon Linux has benefited my company by reducing human resource
requirements and enabling us to bring in new knowledge. The resource savings and
innovations it enabled include reduced operational costs for server setup and
eliminating the need to learn code from scratch for development. By bringing in
knowledge suitable for each service, human-resource-related costs have been
significantly reduced..”

Read full reviewValidated user

フリーランス

https://www.peerspot.com/product_reviews/amazon-linux-review-11988444-by-reviewer2867286?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11988444-by-reviewer2867286?tid=pdf_prod_41838
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“The best features Amazon Linux offers, in my experience, are that everything in
Amazon Linux is very nice, and I use it every day.

“The features that stand out to me in Amazon Linux are the integration with AWS
services, as well as security, stability, and performance, which are all very strong.

“Amazon Linux has positively impacted my organization by making deployment
easier and improving performance. By using Amazon Linux, we saved significant
time and resources.

“Amazon Linux improved performance and made deployments easier because of
blue-green deployment..”

Read full reviewAbdeltawabsalahr Abdeltawabsalahr

Devops Engineer at iSchool

https://www.peerspot.com/product_reviews/amazon-linux-review-11466636-by-abdeltawabsalahr-abdeltawabsalahr?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11466636-by-abdeltawabsalahr-abdeltawabsalahr?tid=pdf_prod_41838
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“I have found that the prices of Amazon Linux are competitive and their
compatibility with the Red Hat way of usage is advantageous. One other option
that came up when I decided to use Amazon Linux was to substitute CentOS Linux.

“In my experience, the best feature Amazon Linux offers is the Red Hat package
manager way of working because sometimes I receive automations and scripts that
are compatible with Red Hat and CentOS Linux. I usually do not have to edit the
scripts to run on other Linux flavors, so the great option is to use Amazon Linux.
This impacts my work by not wasting time refactoring a script, and this is the main
advantage.

“Amazon Linux has saved me time when deploying something that uses the Red
Hat package management.

“The outcomes are not different from other Linux flavors, so the other results
remain the same. I would say that there is not a great advantage in using Amazon
Linux from my perspective. The only advantage was really the package
management..”

Read full reviewCiro Bessa

DevOps Engineer at Mesotechnologia

https://www.peerspot.com/product_reviews/amazon-linux-review-11590878-by-ciro-bessa?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11590878-by-ciro-bessa?tid=pdf_prod_41838
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“Amazon Linux offers the best features as it is built to work perfectly with AWS
services and tools like EC2, Systems Manager, and IAM roles right out of the box.
The operating system is tuned specifically for the EC2 environment, offering stable
performance with no extra licensing costs. Both Amazon Linux 2 and 2023 offer
years of security updates and maintenance, making for a reliable choice for
production workloads. It comes with a lockdown default configuration and receives
timely security patches directly from AWS, simplifying maintenance.

My experience with Amazon Linux's security features highlights that security is
practical and deployed integrated with the AWS environment, which is the main
strength compared to other operating systems I have used. The newer Amazon
Linux 2023 is very lean; the fact that core packages like a database service were not
even in the default repository is a security feature in itself as it reduces the attack
surface by not installing unnecessary software. This represents a more aggressive
security posture than a standard Ubuntu and CentOS installation, which often
comes with more packages. The most critical security layer I interacted with was
the EC2 security group. Amazon Linux is designed to rely on the external firewall
for primary network defense, and my troubleshooting proved this. The server was
completely unreachable via SSH until I explicitly allowed port 22. This is a more
robust and manageable approach than relying solely on an internal OS firewall like
iptables or firewalld, which is the primary method on on-premises servers.
Additionally, the instance defaults to requiring IMDSv2, the secure metadata
service, which is a significant security enhancement over older systems and shows
that AWS is pushing best practices by default, whereas on other operating
systems, you might have to manually harden similar services.

My experience with Amazon Linux's performance and reliability are excellent and
they are arguably its strong selling points. On performance, even on a small T2
micro or T3 micro instance, the operating system is incredibly responsive. Boot
times are fast and package management with both YUM on Amazon Linux 2 or DNF
on Amazon Linux 2023 is snappy. When running the web server, Apache started
instantly and PHP applications served pages with no noticeable lag. The
performance is clearly optimized for EC2 hardware it runs on, feeling lightweight
and efficient. Reliability has been flawless throughout the entire troubleshooting



Amazon Linux ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 13

process, which involved installing and removing packages, starting and stopping
services, and running a live web application; the operating system itself never
once crashed, hung, or produced unexpected kernel-level errors. It remained
stable and practically predictable. Even when my own scripts and commands
failed, the operating system handled those failures gracefully, providing clear
error messages such as unit not found or no such file or directory that were crucial
for debugging. It proved to be a rock-solid foundation even when the software
running on top of it was being misconfigured. In short, Amazon Linux performed
exactly as would be expected from a purpose-built cloud operating system. It is
fast, stable, and gets out of your way so you can focus on your application..”

Read full reviewLeo Ladeira

Student at Unemployed at the moment

https://www.peerspot.com/product_reviews/amazon-linux-review-11446711-by-leo-ladeira?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11446711-by-leo-ladeira?tid=pdf_prod_41838
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Other Solutions Considered

We were considering using some other Windows images, but based on Amazon
Linux documentation, we determined we should go with Amazon Linux compared
to Windows distributions because we thought this would be much better, and that
is why we selected it.

Read full reviewHussain Gagan

FullStack Developer at EnactOn Technologies

“I previously used Ubuntu Linux as my main choice, and CentOS Linux as the
second one, but with the discontinuity of CentOS OS Linux, I had to switch to
Amazon Linux..”

Read full reviewCiro Bessa

DevOps Engineer at Mesotechnologia

https://www.peerspot.com/product_reviews/amazon-linux-review-11232352-by-hussain-gagan?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11232352-by-hussain-gagan?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11590878-by-ciro-bessa?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11590878-by-ciro-bessa?tid=pdf_prod_41838
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“I previously used a different solution, often opting for Ubuntu server. I chose
Ubuntu initially because of its massive community support, excellent
documentation, and user-friendliness of its APT package manager. It is a fantastic
general-purpose operating system that is easy to learn and widely used, making it
a great starting point. The switch to Amazon Linux for this lab was driven by the
context of the Amazon ecosystem, and the primary reason for switching was to use
the solution that is natively built, optimized, and supported by the cloud provider
itself..”

Read full reviewLeo Ladeira

Student at Unemployed at the moment

“I briefly evaluated other options available with the AWS EC2 launch console,
primarily Ubuntu server. My thought process was that Ubuntu server was a strong
contender. I have prior experience with it and it is known for its extensive
documentation and massive community support. For a general-purpose web
server, it is a very reliable and popular choice. Amazon Linux 2023 was the other
main option. The key factor that made me choose it over Ubuntu for this specific
task was that it is the native solution that is provided and maintained by AWS
itself. My goal was to learn the AWS ecosystem, so using the native, purpose-built
operating system seemed like the most logical and correct path for a lab
environment..”

Read full reviewLeo Ladeira

Student at Unemployed at the moment

https://www.peerspot.com/product_reviews/amazon-linux-review-11446711-by-leo-ladeira?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11446711-by-leo-ladeira?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11446711-by-leo-ladeira?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11446711-by-leo-ladeira?tid=pdf_prod_41838
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“Compared to other Linux distributions like Ubuntu or CentOS, Amazon Linux is
more optimized for AWS environments, which gives better performance and
seamless integration with AWS services. For example, it works very well with
services like Systems Manager, making monitoring, automation, and patching
much easier compared to other distributions. However, distributions like Ubuntu
have a larger package repository and stronger community support, which makes
them more flexible for general-purpose or non-cloud environments. Overall, I
would say Amazon Linux is the best for AWS-native workloads, while Ubuntu or
CentOS may be better for broader or multi-cloud use cases..”

Read full reviewVibin Thomas

Technical Team Lead ‐ Content Security at Valuepoint Systems

“The rough idea from my side is that for Amazon Linux images, I was not using Red
Hat, I was using Fedora, and prior to that, I was using Ubuntu. Ubuntu is an open-
source, free image that I have not paid any money for. I really do not have a metric
or idea to give straight away, but I can tell that it saves time. The deployment
process is super easy and can be done by a really low qualified technician.

“I was previously using my own images that came from public repositories in
Docker or from DVDs or CDs. The solution offered by Amazon is much more
streamlined and fits the enterprise guidelines of work..”

Read full reviewTomek Krupa

Technical Support Manager at a tech vendor with 11‐50 employees

https://www.peerspot.com/product_reviews/amazon-linux-review-11107513-by-vibin-thomas?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11107513-by-vibin-thomas?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11984308-by-tomek-krupa?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11984308-by-tomek-krupa?tid=pdf_prod_41838
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ROI
Real user quotes about their ROI:

We have surely seen a return on investment. As mentioned, money saved is the
number one metric that we have encountered. We have reduced our boot time and
saved approximately $2,000 on a month-to-month basis.

Read full reviewHussain Gagan

FullStack Developer at EnactOn Technologies

“I have seen a return on investment from using Amazon Linux because it saves
time and money. I only pay for the amount I am using, with no other costs
involved..”

Read full reviewValidated user

Database developer  at a university with 501‐1,000 employees

https://www.peerspot.com/product_reviews/amazon-linux-review-11232352-by-hussain-gagan?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11232352-by-hussain-gagan?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11078713-by-reviewer2805456?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11078713-by-reviewer2805456?tid=pdf_prod_41838
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“I have seen a return on investment because it saves money. As I mentioned, if we
required RHEL servers, it needs some subscriptions. However, for using Amazon
Linux, it is freeware, and it saves us a lot of money..”

Read full reviewOsvaldo Part

devops

“While my experience was in a training lab context and not a large-scale
commercial deployment, I can say there is a clear return on investment in terms of
time saved and operational efficiency, which directly translates to cost savings. I
do not have hard financial metrics, but I can share this key observation..”

Read full reviewLeo Ladeira

Student at Unemployed at the moment

“The ROI with Amazon Linux is high because there are zero licensing fees. By
switching the compute fleet from a paid distribution to Amazon Linux, we have
reduced our OS-related overhead cost by 100%. Additionally, optimized
performance has allowed us to run the same workloads on slightly smaller
instance types, saving us roughly 10% on monthly compute spend..”

Read full reviewBasilJiji

System engineer  at a retailer with 10,001+ employees

https://www.peerspot.com/product_reviews/amazon-linux-review-11280443-by-osvaldo-part?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11280443-by-osvaldo-part?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11446711-by-leo-ladeira?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11446711-by-leo-ladeira?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11069260-by-basiljiji?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11069260-by-basiljiji?tid=pdf_prod_41838
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“I see that return on investment is usually measured in efficiency gains rather
than in a simple monetary form. Since the operating system itself is free and by
using Amazon Linux two thousand twenty-three, many organizations have been
qualifying this transaction through a mix of cloud-based operations.

“Since switching to Amazon Linux, I have seen improvements clearly shown in
infrastructure metrics. Some wins commonly seen after switching, particularly
when moving from general-purpose distributions such as Ubuntu, include
approximately twenty to forty percent better price-performance ratio. The
outcomes combine massive savings of over one million in under a year by
migrating workloads to Graviton-based instances running Amazon Linux, as AL
two thousand twenty-three is optimized for ARM at the compiler level, allowing
applications to run more effectively and function on smaller instances. I have also
noted faster deployments, including a forty to sixty percent reduction in AMI size,
significantly faster boot times, and a boost in faster auto-scaling to reduce cold
start latencies, with zero downtime regarding patching for critical
vulnerabilities..”

Read full reviewJanindra Janekumaradi

configuration and management deployment at a tech vendor with 10,001+
employees

https://www.peerspot.com/product_reviews/amazon-linux-review-11088252-by-janindra-janekumaradi?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11088252-by-janindra-janekumaradi?tid=pdf_prod_41838
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Use Case

“Amazon Linux is primarily used for development and operating services. I
operated a real estate transaction site and also ran a used car parts sales website on
this platform..”

Read full reviewValidated user

フリーランス

“My main use case for Amazon Linux is that I use it in EC2. A quick, specific
example of how I use Amazon Linux in my day-to-day work is that I use Amazon
Linux 2023 in EC2, so I can use Linux for my field. I am deploying applications
using Amazon Linux..”

Read full reviewAbdeltawabsalahr Abdeltawabsalahr

Devops Engineer at iSchool

https://www.peerspot.com/product_reviews/amazon-linux-review-11988444-by-reviewer2867286?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11988444-by-reviewer2867286?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11466636-by-abdeltawabsalahr-abdeltawabsalahr?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11466636-by-abdeltawabsalahr-abdeltawabsalahr?tid=pdf_prod_41838
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“My main use case for Amazon Linux is for getting virtual servers of EC2 instances.

For example, in my recent project, I have built one virtual server using Amazon
Linux 2023, which gives the virtual server, creates the environment, and shows our
project..”

Read full reviewSanthosh Eppalapally

Learning AWS at a educational organization with 51‐200 employees

“My main use cases with Amazon Linux in companies are hosting databases and
hosting micro-containers, while in my hobbyist field, I run websites.

“For the website, I choose Amazon Linux because it is straightforward. It is always
up-to-date and maintained by Amazon. All I have to do is configure the Apache
service. For the micro-containers, I use it as a controller for the Kubernetes plain
control..”

Read full reviewTomek Krupa

Technical Support Manager at a tech vendor with 11‐50 employees

https://www.peerspot.com/product_reviews/amazon-linux-review-11456581-by-santhosh-eppalapally?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11456581-by-santhosh-eppalapally?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11984308-by-tomek-krupa?tid=pdf_prod_41838
https://www.peerspot.com/product_reviews/amazon-linux-review-11984308-by-tomek-krupa?tid=pdf_prod_41838
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“I use Amazon Linux on EC2 machines for different kinds of servers. I typically run
automation scripts, deploy fast web servers, and use Docker machines for testing
purposes and any other proprietary software that requires a running Linux
machine.

“A major project I have implemented using Amazon Linux was deploying a GitLab
worker node to run GitLab workflows in a CI/CD pipeline.

“Amazon Linux is usually deployed in my organization on the private cloud, with
the main usage being for automation scripts and some kind of fast usage and small
deployments..”

Read full reviewCiro Bessa

DevOps Engineer at Mesotechnologia
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“My main use case for Amazon Linux is a reliable and cost-effective operating
system for hosting web applications on EC2 instances. A specific example is
deploying a standard LAMP stack—Linux, Apache, MariaDB, and PHP—to run a
dynamic database-driven web application for a training lab.

As a user data scripting target, I find it a predictable environment for running user
data scripts to automate the installation of web services like Apache HTTPd and
database services. Amazon Linux's seamless integration with EC2 and inclusion in
the free tier make it the default choice for hands-on labs and proof of concept
projects within the AWS ecosystem. It serves as the operating system layer where
network configurations like security groups and rules for HTTP and SSH are
ultimately applied to enable application access..”

Read full reviewLeo Ladeira

Student at Unemployed at the moment
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

Regarding the setup, pricing, and licensing cost, I would say it is quite easy and
streamlined to manage because we only have to select the Amazon Linux base
image while deploying our machine or creating an EC2 instance. Clear pricing is
mentioned for whatever duration we are using the machine, and the setup cost and
licensing information are properly mentioned on the AWS page while we are
initiating our EC2 instance. The experience is good with respect to this regard.

Read full reviewHussain Gagan

FullStack Developer at EnactOn Technologies

“My experience with pricing, setup costs, and licensing for Amazon Linux is very
straightforward and completely free. I simply select it from the quick start tab
when launching an EC2 instance with no additional cost or complex licensing
terms to manage. The operating system is free, and I only pay for infrastructure,
such as approximately zero cost for a T3 small instance, where the EC2 instances
charge about zero point zero two one per hour..”

Read full reviewJanindra Janekumaradi

configuration and management deployment at a tech vendor with 10,001+
employees
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“I went with the free command, free tool, and free-trial experience for Amazon
Linux, so I did not focus on the technical setup cost or licensing. However, I
understand that Amazon Linux provides options for students, where I may need to
pay just one rupee to receive 10,000 points or credits for one year. After that, I pay
based on usage. It is a good service AWS provides, as it is easier and smoother..”

Read full reviewValidated user

Database developer  at a university with 501‐1,000 employees

“Amazon Linux is deployed in my organization on the AWS private cloud.

We use AWS as our cloud provider.

I purchased Amazon Linux through the AWS Marketplace..”

Read full reviewHemantKumar7

Senior Site Reliability Engineer at a tech vendor with 501‐1,000 employees
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“The experience with Amazon Linux pricing, setup cost, and licensing was
seamless. The standard Amazon Linux image is provided for free by AWS. We have
used the AWS Marketplace to deploy the CIS hardened versions of Amazon Linux.
The licensing is straightforward and billing is consolidated directly into our AWS
account, which makes the procurement very easy..”

Read full reviewBasilJiji

System engineer  at a retailer with 10,001+ employees

“Deployment is faster and visibility is achieved very quickly, making it more
reliable overall.

“Amazon Linux setup is somewhat challenging initially, but once familiarity with
the system is gained, it works very well for applications. For full-stack web-based
applications or mobile applications, Amazon Linux provides very good support for
back-end and front-end deployments and the entire CI/CD process. The service
can be utilized directly without extensive preliminary work..”

Read full reviewPranay Jain

Senior software engineer  at Simplify vms
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Customer Service and Support

“The customer support for Amazon Linux is good, as they quickly guide me
through issues whenever I contact them, resolving problems within a short
time..”

Read full reviewJanindra Janekumaradi

configuration and management deployment at a tech vendor with 10,001+
employees

“I have never had to use customer support for Amazon Linux, but I have used AWS
customer support service, and it is really helpful with a very short response time..”

Read full reviewFrancisco Pulido

SecOps Engineer at a real estate/law firm with 501‐1,000 employees

“The customer support for Amazon Linux is providing great help. All the
requirements that we give to them are met immediately with their assistance, and
they are doing a great job..”

Read full reviewBasilJiji

System engineer  at a retailer with 10,001+ employees
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“Regarding community support and customer services, AWS provides extensive
documentation and security advisors for Amazon Linux. Most issues can be
resolved using official AWS documentation, AWS knowledge bases, community
forums, and internal support teams..”

Read full reviewDeva Rugved

Software Engineer at INSTITUTE OF AERONAUTICAL ENGINEERING

“I have interacted with the AWS support team for issues related to Amazon Linux,
and the experience has been generally positive. The support team is
knowledgeable and responsive, especially for critical issues. They provide detailed
guidance and help in troubleshooting complex problems efficiently. In most of our
cases, we are able to resolve issues quickly with their assistance. The
documentation they share is also very helpful. Overall, the support experience has
been reliable and professional..”

Read full reviewVibin Thomas

Technical Team Lead ‐ Content Security at Valuepoint Systems
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“Amazon Linux has positively impacted me by providing really top-notch
customer support and answering immediately any technical queries. The level of
customer service is absolutely amazing and sets a gold standard across different
companies.

“I have examples from pre-AI times because nowadays, with large language
models, I can search and browse for answers much quicker. I had a really
complicated scenario with VPN connectivity between a VPC and on-site service
servers. Amazon offered me a first line, second line technician to assist, and the
advice was superb, helping me resolve the situation.

“Customer support is great. The moment I open a case, I have a first update within
the first 30 minutes, setting an absolute gold standard.

“I would rate the customer support a 15 because 10 is not enough, so extra five
points..”

Read full reviewTomek Krupa

Technical Support Manager at a tech vendor with 11‐50 employees
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Other Advice

“My advice to others looking into using Amazon Linux is not to be afraid of the
branding. It is still the Linux we all know under the hood. What Amazon adds is an
additional layer of support, which is really helpful in resolving any problems. I
would rate this review a 10 out of 10..”

Read full reviewTomek Krupa

Technical Support Manager at a tech vendor with 11‐50 employees

“Everything is very strong regarding my use case and how I deploy applications
with Amazon Linux. There is nothing to add about the features of Amazon Linux.
My advice for others looking into using Amazon Linux is that they should use
Amazon Linux, as its performance is very strong and it saves time and money. I
have given this review a rating of 10..”

Read full reviewAbdeltawabsalahr Abdeltawabsalahr

Devops Engineer at iSchool
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“I give Amazon Linux an overall rating of 9 on a scale from 1 to 10. The reason for
that score is that it is comparable to general Linux distributions, and in addition, it
can be used in good integration with AWS services, so I believe it merits an almost
perfect score. My advice to others who are considering implementing Amazon
Linux is that compared to other Linux distributions, there is no real difference in
how you use it, and since you can use AWS support and services, you can use it with
more confidence than other vendors' Linux offerings..”

Read full reviewValidated user

フリーランス

“All Linux distributions have stability and security. The only advantage of Amazon
Linux is the package system. I did not see any other great advantage. I prefer to use
Ubuntu as my main option when I deploy EC2 machines, but when I have to deploy
or work with some kind of yum or Red Hat package manager, my first option is to
use Amazon Linux.

“I rate Amazon Linux a six out of ten.

“My only advice would be to use Ubuntu Linux, not Amazon Linux..”

Read full reviewCiro Bessa

DevOps Engineer at Mesotechnologia

“I do not have anything else to add about my main use cases for Amazon Linux.

The reason I chose nine out of ten is that the hierarchies of features make it
somewhat difficult to make people understand how we use it, which was my
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concern.

My advice to others looking into using Amazon Linux is that whichever companies
are using cloud-native things like AWS services for their infrastructure for private
or public cloud, they should use Amazon Linux as it provides many functionalities.

I found this interview good.

I would like for you to provide a short poem or haiku that will summarize my
review.

My review rating for Amazon Linux is 9.5 out of 10..”

Read full reviewRutuja Tamboli

Devops engineer  at a tech vendor with 201‐500 employees

“Based on my hands-on experience, automating tasks on Amazon Linux is
incredibly powerful, though it is easy depending heavily on which version you are
using.

Amazon Linux's compatibility with third-party applications and tools is excellent
as it is an RPM-based distribution, closely related to CentOS and RHEL. This means
it has excellent compatibility with the vast ecosystem of software packages for
that world. As I observed, standard applications like Apache HTTPD, PHP, and their
various modules are readily available in the official repositories. The installation
process is straightforward using the native package manager, YUM or DNF. On
Amazon Linux 2, MariaDB was a first-class citizen, making it perfectly compatible.
The issue faced on Amazon Linux 2023 was not an incompatibility with MariaDB
itself, but a packaging and distribution choice by AWS to not include it in the
default repositories. If I were to compile it from source or find a third-party
repository, it would likely run without issue.
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My advice to others looking into using Amazon Linux is to verify your version,
master the AWS ecosystem, not just the operating system, and adopt a minimalist
mindset. For the first option, verifying your version is the most critical piece of
advice. The differences between Amazon Linux 2 and Amazon Linux 2023 are
significant. Before running any script or following any tutorial, it is important to
confirm which version you are using.

My journey with Amazon Linux has been a perfect real-world lesson in cloud
computing. It is an ecosystem where every layer is interconnected. The operating
system is not just an operating system; it is a piece of a larger puzzle that includes
networking, security, automation, and package management. While the initial
incompatibility between Amazon Linux 2 and Amazon Linux 2023 was a source of
frustration, it ultimately forced me to learn and appreciate that puzzle. It taught
me that being a cloud professional is not just about knowing how to run common
commands; it is about understanding why they might fail and how to diagnose
issues from the firewall all the way down to the file permissions. My final thought
is that Amazon Linux is an excellent operating system, but its true value is as a
learning tool. It perfectly embodies the power and complexity of the AWS
environment. It can be challenging, but mastering its quirks provides a much
deeper and more practical understanding of how to build resilient and automated
solutions in the cloud. I would rate this product an eight out of ten..”

Read full reviewLeo Ladeira

Student at Unemployed at the moment
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Top Industries
by visitors reading reviews

Computer Software Company 13%

Construction Company 11%

Outsourcing Company 11%

Educational Organization 9%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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