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IBM API Connect Recap

IBM API Connect is an API management tool providing robust security, seamless REST and

SOAP conversion, and flexible deployment options for diverse cloud environments. It aids

organizations in securing and monetizing their APIs while streamlining the development

process.

IBM API Connect offers features like a security gateway, API lifecycle management, and

integration with DataPower. Its intuitive interface enhances ease of use, supporting extensive

analytics and traffic management. However, there are areas for improvement in automation,

system integration, and user configuration. Organizations can deploy API Connect on‐

premises or in the cloud, delivering secure access control and analytics for banking, financial

services, and government sectors. Compliance with standards like PSD2 ensures secure

external API exposure and integration with multiple systems.

What are the most important features of IBM API Connect?

• Security Gateway: Provides robust protection and data security for APIs.

• Seamless Conversion: Facilitates easy conversion between REST and SOAP protocols.

• API Management: Supports full API lifecycle management for efficient development.

• DataPower Integration: Integrates seamlessly with DataPower for enhanced

functionality.

• Developer Portal: Offers a user‐friendly interface for managing APIs and developers.

• Analytics: Delivers powerful insights through comprehensive API analytics.

• Flexible Deployment: Supports deployment on different cloud platforms for versatility.

What benefits and ROI can users expect from IBM API Connect?

• Traffic Management: Efficiently manages high volumes of API traffic without

compromising performance.

• Data Protection: Ensures data is protected during API communication.

• API Monetization: Facilitates API monetization strategies to drive revenue.

• Scalability: Provides scalable solutions to handle growing demands seamlessly.

In specific industries like banking, financial services, and government sectors, IBM API

Connect plays a crucial role in API management, orchestration, and regulation tasks. It

provides secure access, control, and compliance with industry standards, serving as an

essential gateway for data exchange and integration across multiple systems.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“IBM API Connect made this control quite easily, and we could see in the
dashboard when someone made too many requests.”

Mehdi‐El Filahi

Middleware Tech Lead at MQnovaTool

“IBM API Connect has a designer and CLI features which can be used to
completely automate the API, so if a business analyst has a basic
understanding of what the input and output payload is, they can directly
create the API.”

KANCHANCHALASANI

Software Engineer IV at a financial services firm with 1,001‐5,000 employees

“The best features IBM API Connect offers in my experience are the
middleware capabilities, as it can connect the front end, and you can be more
secure using JWT tokens with IBM API Connect.”

Sairathish Murugesan

Works at a outsourcing company with 5,001‐10,000 employees
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“Overall, I rate it nine out of ten.”

KANCHAN CHALASANI

Software Engineer IV at Royal Cyber Inc.

“IBM API Connect has positively impacted my organization because it
provides better detailed analytics, which makes things easier for us.”

Verified user

operations Manager  at a university with 10,001+ employees

“It acts as a central gateway for both external APIs and underlying systems.
It's basically a central middleware for hosting APIs to the internet and
consuming APIs from internal systems.It provides central governance for
any APIs going outside the network, ensuring security and a common
contract for API definitions.”

Shanmugasundaram Shanmuganathan

Solutions Architect at Synechron

“The product gathers data to measure API performance.”

Chong Seto

Sr Technical Specialist at a financial services firm with 10,001+ employees
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What users had to say about valuable features:

“The most significant feature that we have been using in the tool in our company
is the API Manager because it works like a gateway for APIs, and I think that is the
best part that we have been utilizing..”

Read full reviewUsama Munir

Director Software Development at a tech services company with 10,001+
employees

Some of the best features of IBM API Connect are the Two-Way SSL and features
similar to those in IBM DataPower Gateway. The key difference is how APIs are
interacted with and bundled as a product. The API Gateway eases the development
of REST APIs but retains the security features of IBM DataPower Gateway. It offers
significant development efficiency, reducing man-hours from eighty to four when
creating APIs.

Read full reviewKANCHAN CHALASANI

Software Engineer IV at Royal Cyber Inc.

https://www.peerspot.com/product_reviews/ibm-api-connect-review-6895100-by-usama-munir?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-6895100-by-usama-munir?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-8576593-by-kanchan-chalasani?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-8576593-by-kanchan-chalasani?tid=pdf_prod_29436
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“The main benefits of IBM API Connect for our API life cycle management are the
core API functionalities, the developer's portal, and robust security capabilities.

IBM API Connect's security protocols enhance our data protection strategies by
offering end-to-end security, mechanisms to counter common attacks like DDoS,
and the ability to define policies for API groups to control traffic and prevent
unwanted access to our systems..”

Read full reviewVerified user

CTO at a financial services firm with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/ibm-api-connect-review-6627418-by-reviewer1512354?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-6627418-by-reviewer1512354?tid=pdf_prod_29436
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“IBM API Connect is an API Gateway. It is purely for securing enterprise-wide APIs
from the outside world. It best fits as an API Gateway in DMZ zones. It has a lot of
features. It supports OAuth, third-party identity providers, and MFA as well. With
the introduction of IBM API Connect V10, it also supports integration with
multifactor authentication.

“IBM API Connect has a designer and CLI features which can be used to completely
automate the API. The implementation approach is different from typical
processes. We do not need an app dev team in order to create, design, and deploy
an API. If a business analyst has a basic understanding of what the input and
output payload is, they can directly create the API. We have automated the process.
A business analyst fills out an entire Excel sheet with input and output payloads.
That payload is fed to IBM API Connect commands and generates the YAML out of
it, which is compliant with Open Standards 3.0.

“IBM API Connect by default has all the features that are specific to CI/CD
processes. IBM API Connect provides policy management features. We can achieve
centralized control over API policies for governance and compliance. Whatever a
security team requests in terms of compliance features can be addressed through
IBM API Connect to secure the necessary components. All the enforcements can be
done using IBM API Connect..”

Read full reviewKANCHANCHALASANI

Software Engineer IV at a financial services firm with 1,001‐5,000
employees

https://www.peerspot.com/product_reviews/ibm-api-connect-review-10006973-by-kanchanchalasani?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-10006973-by-kanchanchalasani?tid=pdf_prod_29436
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“The best features IBM API Connect offers in my experience are the middleware
capabilities, as it can connect the front end.

“You can be more secure using JWT tokens with IBM API Connect. We can optimize
API access, which will be more secure. We can add some policies to provide extra
security, protect your backend, validate the consumers, and analyze based on the
traffic limit to throw things out.

“IBM API Connect helps with security by using OAuth 2.0 and basic authentication.

“User management to authenticate the user is an important feature worth
mentioning.

“IBM API Connect has positively impacted my organization, as customer
experience is good. Based on the subscription, we can handle the subscription, and
customers use the environment as a handler, making the mechanism easy.

“Based on the implementation, you can see improvements in onboarding speed. If
this is a direct application, you can validate with the user and get the response
from the application. If you require multiple transactions, it takes time..”

Read full reviewSairathish Murugesan

Works at a outsourcing company with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/ibm-api-connect-review-9815754-by-sairathish-murugesan?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-9815754-by-sairathish-murugesan?tid=pdf_prod_29436
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“The features or capabilities of IBM API Connect I have found the most valuable
and useful are two things that are good, but one of the two is not easy. The first
thing is that the development is in JavaScript. When I want to make custom
development, I can get a request and handle it as I want. Because there is
JavaScript, there are quite no limits. I can do whatever I want with the message,
transform it, control, update, anything I want, really. IBM API Connect also has
modules, so if I do not want to use JavaScript for custom development, I can use
modules. They have modules for XML to JSON and JSON to XML conversion that I
do not have to code because they are already included. IBM API Connect has
something to put a flow from the request to the backend and from the backend to
the response, similar to an ESB. In both directions when something has to go
through, I can use it, which is great. So it is time to develop, but if I really do not
find what I want into the modules, I can make custom development in JavaScript.

“The second thing is that there is even a debugger, but the debugger is difficult to
use. It is cool that there is a debugger, but not cool when I want to enable it because
it is difficult. I need to use Postman. To debug an API, I need to call another API to
enable the debug of this API first. Then when I make my call, I need to call another
API to get the message and see all the steps. It is not having a debugger in Java
where I can make step-by-step debugging or in any code language. It was not
really easy because I need to test, enable debug, send the message test, recall
another API, get the steps message in a text file and understand what is the
problem and then resolve it. However, Gravitee API has a real debugger with step
by step functionality.

“I have used the analytics feature of IBM API Connect. The analytics is on the
Kibana side through ELK, which is the Elasticsearch, Logstash, and Kibana part of
the analytics.

“The metrics I found most useful are different for different departments. For the
business analyst and for the product owners and managers, they were checking
how many requests succeeded and how many requests failed at the end of every
month. We preferred to see only the bad requests. We would check if there were
any requests refused because there were too many calls in the time range, how
many 500 errors there were, and why those 500 errors occurred. Then we would go
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to the dashboard and check the message response to understand what was the
problem. This was the more interesting part for us as architects and technical
persons. Product owners, business analysts, and others wanted to see that we had
90 percent of success messages and 10 percent of failed messages and so on. We
had different dashboards for different audiences..”

Read full reviewMehdi‐El Filahi

Middleware Tech Lead at MQnovaTool

https://www.peerspot.com/product_reviews/ibm-api-connect-review-11117106-by-mehdiel-filahi?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-11117106-by-mehdiel-filahi?tid=pdf_prod_29436
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Other Solutions Considered

“Before using IBM API Connect, we worked with similar integration products,
particularly an ESB from IBM, which was crucial in creating system integrations..”

Read full reviewVerified user

CTO at a financial services firm with 1,001‐5,000 employees

“I did not evaluate other options before choosing IBM API Connect, as I mostly
worked with Apigee. It depends on the provider; IBM API Connect allows
movement into on-prem architecture, while Apigee is primarily a cloud solution..”

Read full reviewSairathish Murugesan

Works at a outsourcing company with 5,001‐10,000 employees

The company where I work did not have an API Management solution before
choosing IBM. We evaluated MuleSoft and Apigee but opted for IBM API Connect
due to pre-existing IBM Middleware infrastructure.

Read full reviewKANCHAN CHALASANI

Software Engineer IV at Royal Cyber Inc.

https://www.peerspot.com/product_reviews/ibm-api-connect-review-6627418-by-reviewer1512354?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-6627418-by-reviewer1512354?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-9815754-by-sairathish-murugesan?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-9815754-by-sairathish-murugesan?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-8576593-by-kanchan-chalasani?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-8576593-by-kanchan-chalasani?tid=pdf_prod_29436
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“I used Google Apigee middleware before switching to IBM API Connect.

“My decision to move from Apigee to IBM API Connect depends on the project I
worked on..”

Read full reviewSairathish Murugesan

Works at a outsourcing company with 5,001‐10,000 employees

“We evaluated API Connect and Apigee. API is designed to be a comprehensive
solution for building and managing API with features for designing, development,
and distinct publishing APIs, as well as for managing the life cycle of API and
enforcing security. Apigee on the other hand is designed primarily as an API
management platform while focused on securing and scaling APIs for use by
extended developers. Ultimately, the best platform will be the one suited to
your specific needs and use cases. 

API Connect is a standalone platform, which means it may require additional
integration with other tools in order to support the range of API developments. API
Connect is designed to support the management of large numbers of APIs but may
struggle to handle large volumes of traffic or very complex APIs..”

Read full reviewYaser S.

Projects Delivery Director at a tech vendor with 51‐200 employees

https://www.peerspot.com/product_reviews/ibm-api-connect-review-9815754-by-sairathish-murugesan?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-9815754-by-sairathish-murugesan?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-3546515-by-yaser-s?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-3546515-by-yaser-s?tid=pdf_prod_29436
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“I haven't evaluated other options, but I've heard about Apigee and that it's a good
solution. I've heard that Apigee is technically better than IBM API Connect, but I
don't have the facts on why it's better. What I heard from the customer is
that Apigee is more costly than IBM, and that customer paid hundreds of
thousands of dollars in Jordan. The customer contacted my company for a POC for
IBM API Connect, so it seems that the customer didn't get value from Apigee based
on the money he paid.

There's also MuleSoft, but I didn't see a real implementation in Jordan where
there's anything extra or different from what IBM API Connect provides, and I
have no idea about MuleSoft pricing.

The Jordan government accepted IBM API Connect because of the security and
stability of the solution, and in terms of project implementation, it was the best
project implemented that's based on DataPower and API Connect..”

Read full reviewKhaled AlKadi

Sales Director at Jordan Business Systems

https://www.peerspot.com/product_reviews/ibm-api-connect-review-2915130-by-khaled-alkadi?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-2915130-by-khaled-alkadi?tid=pdf_prod_29436
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ROI
Real user quotes about their ROI:

Development efforts minimized significantly. Reducing development hours from
eighty to four for an API was possible due to reusing existing scripts from
DataPower.

Read full reviewKANCHAN CHALASANI

Software Engineer IV at Royal Cyber Inc.

“I have seen a return on investment from using IBM API Connect, as we created
multiple plans based on customer usage. In those plans, we can reduce traffic, and
based on the traffic, we can optimize the cost..”

Read full reviewSairathish Murugesan

Works at a outsourcing company with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/ibm-api-connect-review-8576593-by-kanchan-chalasani?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-8576593-by-kanchan-chalasani?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-9815754-by-sairathish-murugesan?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-9815754-by-sairathish-murugesan?tid=pdf_prod_29436
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“We consciously decided to go with microservices to enable us to move quickly and
to building the flexibility and capabilities in our applications. Whether the
business is able to translate those investments into profits and returns is too early
to tell..”

Read full reviewChong Seto

Sr Technical Specialist at a financial services firm with 10,001+ employees

“IBM API Connect has provided significant financial and operational benefits for
our organisation.

It has facilitated integration across systems and enabled cross-organisational
processes. As for the time it took to record a return on investment, we started
seeing tangible benefits within approximately two years..”

Read full reviewVerified user

CTO at a financial services firm with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/ibm-api-connect-review-2590669-by-chong-seto?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-2590669-by-chong-seto?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-6627418-by-reviewer1512354?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-6627418-by-reviewer1512354?tid=pdf_prod_29436
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“There were two things: governance and security. This product helped greatly in
both areas.

It is used across the entire organization, so the ROI is a hundred percent. Because if
we couldn't have hosted an API gateway on some applications, that would be a
failure. Now, any new application they build, any new product, can easily expose
the appropriate API, making it worth the initial investment..”

Read full reviewShanmugasundaram Shanmuganathan

Solutions Architect at Synechron

https://www.peerspot.com/product_reviews/ibm-api-connect-review-5682130-by-shanmugasundaram-shanmuganathan?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-5682130-by-shanmugasundaram-shanmuganathan?tid=pdf_prod_29436
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Use Case

I primarily use IBM API Connect as an API Gateway to expose enterprise APIs to the
outside world. Most applications I have worked with consume APIs deployed as
part of the API Gateway for internal use.

Read full reviewKANCHAN CHALASANI

Software Engineer IV at Royal Cyber Inc.

“I use the solution in my company as an API Gateway and API Manager. We use a
few of our products for technical documentation and API Specification, as well as
as an API Manager. The rate limiting comes with the tool. It has been a very good
product that we have been using for the last few years..”

Read full reviewUsama Munir

Director Software Development at a tech services company with 10,001+
employees

https://www.peerspot.com/product_reviews/ibm-api-connect-review-8576593-by-kanchan-chalasani?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-8576593-by-kanchan-chalasani?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-6895100-by-usama-munir?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-6895100-by-usama-munir?tid=pdf_prod_29436
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“I use IBM API Connect to configure and manage the APIs. I also used the product
for transformations. I used the product for some of its functionalities, like caching
and rate limiting, especially for the backend system. Configuring the backend APIs
and API proxies and opening them to external services were some of the activities I
did with the product..”

Read full reviewPana Shah

Manager at Doudle

“My main use case for IBM API Connect is to connect APIs more quickly. A specific
example of how I use IBM API Connect is that we have many APIs and IBM API
Connect provides a one-stop solution..”

Read full reviewVerified user

operations Manager  at a university with 10,001+ employees

“My company used to work with IBM API Connect for a customer in Greece to run a
public sector company from whom we developed a new architecture based on API
management last year for the logistics or transportation domains. For the
aforementioned project, my company designed a solution based on IBM API
Management for the logistics sector of a company all over Greece..”

Read full reviewKostas Chairopoulos

ICT Advisor at a consultancy with 1‐10 employees

https://www.peerspot.com/product_reviews/ibm-api-connect-review-5202033-by-pana-shah?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-5202033-by-pana-shah?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-10151601-by-reviewer2784489?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-10151601-by-reviewer2784489?tid=pdf_prod_29436
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“The usual use cases for IBM API Connect that I worked with mostly involved three
things: security, monitoring, and message control. The purpose was to address
these areas, though there was one feature we did not use. IBM API Connect has the
capability to monetize APIs, but I worked for an insurance company that did not
want to monetize. They wanted to use it internally and control the information, so
monetization was disabled.

“After that, we focused on security, monitoring, and message control. For security,
we added Active Directory integration so people could connect securely, and we
enabled JWT to secure login, password, and token inside JWT.

“Monitoring was important because when IBM API Connect is installed on
Kubernetes and OpenShift, it includes ELK, which is Elasticsearch, Logstash, and
Kibana. When we wanted to monitor something, set an alert, or check the logs,
everything was included such as the number of calls, the number of succeeded
requests, the number of failed requests, the number of requests with technical
errors, the downtime, and the average message time for request response.
Everything in monitoring was handled by ELK, and there was a small
customization of Kibana dashboards, though it was really limited. The
customization of Kibana inside the administration page of IBM API Connect was
quite restricted.

“Then we had control, which has many parts. The first part was that when we
created an API, we had to create a contract using Swagger contract, OpenAPI 2, or
OpenAPI 3. We were creating the Swagger and controlling that the message had the
minimal requirement of data and structure, or it was rejected by IBM API Connect
directly.

“The second part was that when we had an API, we had to create what we call a
plan, and inside the plan, we could add our customers. Any plan could have rules
and policies. For example, we could say that accounting clients have a plan and
inside this plan, they can only use GET requests to get information but cannot
modify it. All the updates were forbidden.

“We created the plans to control who is doing what. The last thing we were doing
with these plans was implementing request limitations. In a big insurance
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company with many millions of clients, when requests come from anything
online, batch, and so on, if we say a user coming from a certain server can only
make 100 requests per minute, all the other requests get HTTP 529. This is
managed by the plan and by the user. We could control and say that a batch from a
certain server can only make 10,000 requests per day or 5,000 requests per hour or
per minute. This is a rate limit based on the number of requests and the time
range. IBM API Connect made this control quite easily, and we could see in the
dashboard when someone made too many requests. For instance, if someone was
only accepted for 500,000 requests per day but made one million requests, he
increased his number of requests by twice and half of it was not allowed. All those
things made us limit requests. We limit because we do not want to kill the servers
in the backend on the other side. We made tests and stress tested the backend, and
when the documentation said a backend can only handle 10,000 requests per day,
we needed to be sure that every request coming to it was managed by IBM API
Connect in front of it, and only it could handle the requests going to the backend
on the other side..”

Read full reviewMehdi‐El Filahi

Middleware Tech Lead at MQnovaTool

https://www.peerspot.com/product_reviews/ibm-api-connect-review-11117106-by-mehdiel-filahi?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-11117106-by-mehdiel-filahi?tid=pdf_prod_29436
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

The setup is not complex. While version five was somewhat tedious, version ten
requires less time to build infrastructure, both on-prem and in the cloud.
Production-level deployment would take about a week to achieve.

Read full reviewKANCHAN CHALASANI

Software Engineer IV at Royal Cyber Inc.

“I am unaware of the initial configuration since my infrastructure team was
involved in it, and a person from IBM was also helping us.

The solution is deployed on an on-premises model. My company doesn't work
with the cloud for security reasons and because of some confidential
information..”

Read full reviewUsama Munir

Director Software Development at a tech services company with 10,001+
employees

https://www.peerspot.com/product_reviews/ibm-api-connect-review-8576593-by-kanchan-chalasani?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-8576593-by-kanchan-chalasani?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-6895100-by-usama-munir?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-6895100-by-usama-munir?tid=pdf_prod_29436
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“Setting up IBM API Connect initially was challenging, as expected, due to its
complexity.

Compared to some other products on the market, implementation took about six
months..”

Read full reviewVerified user

CTO at a financial services firm with 1,001‐5,000 employees

“I rate the product's initial setup phase a five on a scale of one to ten, where one is
a difficult process, and ten is an easy phase.

The solution is deployed on an on-premises model. The client with whom I work
operates only on an on-premises infrastructure. My client is very demanding when
it comes to operating on an on-premises infrastructure. My client is adamant on
having on-premises infrastructure owing to security concerns..”

Read full reviewKostas Chairopoulos

ICT Advisor at a consultancy with 1‐10 employees

https://www.peerspot.com/product_reviews/ibm-api-connect-review-6627418-by-reviewer1512354?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-6627418-by-reviewer1512354?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-5655461-by-kostas-chairopoulos?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-5655461-by-kostas-chairopoulos?tid=pdf_prod_29436
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“Though I wasn't involved in the setup phase of the product, as it was taken care of
by another team in our company, I feel that the product's setup process needs to
be simplified.

The product's deployment has two parts. The first part of the deployment is about
how you set it up, and the other part is to deploy your API for availability. If I talk
about the part where the APIs are to be made available, then the deployment
process doesn't take much time, and it is easy to make them available.

The solution is deployed on an on-premises model.

A team of 20 people who were on the API management side were required to take
care of the deployment and maintenance of the product. Initially, a team of 20
people was required to take care of the product's deployment and maintenance,
but it was brought down to 15 people later..”

Read full reviewPana Shah

Manager at Doudle

https://www.peerspot.com/product_reviews/ibm-api-connect-review-5202033-by-pana-shah?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-5202033-by-pana-shah?tid=pdf_prod_29436
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“I would rate my experience with the initial setup a seven out of ten, with ten
being very easy to set up. 

It wasn't complex overall, but the initial API creation had some challenges
regarding security implementation. After that, it was much easier. We followed
the template, but sometimes the page would close unexpectedly.

We faced some initial setup issues. Initially, understanding and implementing the
right way to achieve API-level security, etc., was a bit tricky.

The documentation is decent, and they offer some provider-based human support,
so that's sufficient.

We have on-premises installations for some applications hosted in Kubernetes
clusters, and the on-premises Kubernetes cluster can be hosted anywhere. It's a
containerized cluster deployment..”

Read full reviewShanmugasundaram Shanmuganathan

Solutions Architect at Synechron

https://www.peerspot.com/product_reviews/ibm-api-connect-review-5682130-by-shanmugasundaram-shanmuganathan?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-5682130-by-shanmugasundaram-shanmuganathan?tid=pdf_prod_29436
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Customer Service and Support

Support is excellent when it comes to APIC. However, the performance issues with
containerized versions of DataPower, observed during migration from legacy
VMware to OpenShift Container Platform, have affected the extent of support.

Read full reviewKANCHAN CHALASANI

Software Engineer IV at Royal Cyber Inc.

“Support is extremely good, especially with Sev 1 issues. The research team is
brought into calls whenever needed. The support team is strict on their SLAs..”

Read full reviewKANCHANCHALASANI

Software Engineer IV at a financial services firm with 1,001‐5,000
employees

“The solution's technical support team is good. As I am in Pakistan, we usually get
local support here. Engaging someone from IBM takes some time, but otherwise,
the support is pretty good as well. I rate the technical support a seven and a half
out of ten..”

Read full reviewUsama Munir

Director Software Development at a tech services company with 10,001+
employees

https://www.peerspot.com/product_reviews/ibm-api-connect-review-8576593-by-kanchan-chalasani?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-8576593-by-kanchan-chalasani?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-10006973-by-kanchanchalasani?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-10006973-by-kanchanchalasani?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-6895100-by-usama-munir?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-6895100-by-usama-munir?tid=pdf_prod_29436
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“My experience with IBM's technical support has been challenging. Accessing
support and navigating their processes has limited flexibility. However, after
successfully complying with their procedures and exercising patience, they know
how to handle issues efficiently..”

Read full reviewVerified user

CTO at a financial services firm with 1,001‐5,000 employees

“When there's an open ticket with severity one, the IBM team consistently
provides timely support. We are highly content with the support we receive from
IBM. I would rate it nine out of ten..”

Read full reviewMuhammadSalman1

Senior Software Engineer at Systems Limited

https://www.peerspot.com/product_reviews/ibm-api-connect-review-6627418-by-reviewer1512354?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-6627418-by-reviewer1512354?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-5430990-by-muhammadsalman1?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-5430990-by-muhammadsalman1?tid=pdf_prod_29436
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“We quite suffered with Kubernetes initially. First of all, there were minimal
requirements that can be found on the website regarding a certain version of
operating system, memory, disk, and CPU. We made the initial setup, and when we
tried to install, we had many errors. In the end, we asked for an expert of IBM to
come help us. It took one week, and he helped us because IBM has information
that I do not find in the documentation. It was frustrating that we almost could not
install it by ourselves because some information I will never find because IBM
keeps it. This is not fair. IBM is very aggressive in the legal part, in the selling part,
and in anything..”

Read full reviewMehdi‐El Filahi

Middleware Tech Lead at MQnovaTool

https://www.peerspot.com/product_reviews/ibm-api-connect-review-11117106-by-mehdiel-filahi?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-11117106-by-mehdiel-filahi?tid=pdf_prod_29436
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Other Advice

IBM API Connect was chosen mainly for its compatibility with existing scripts and
frameworks, minimizing development effort, especially in aspects like
authentication, logging, and auditing. I would definitely recommend it. Overall, I
rate it nine out of ten.

Read full reviewKANCHAN CHALASANI

Software Engineer IV at Royal Cyber Inc.

“The advice I give to others looking into using IBM API Connect is that it really
depends on people's use case, so depending on the use case, it might or might not
fit their solution. I gave this review a rating of 10..”

Read full reviewVerified user

operations Manager  at a university with 10,001+ employees

https://www.peerspot.com/product_reviews/ibm-api-connect-review-8576593-by-kanchan-chalasani?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-8576593-by-kanchan-chalasani?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-10151601-by-reviewer2784489?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-10151601-by-reviewer2784489?tid=pdf_prod_29436
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“IBM API Connect has dramatically aided our AI-driven projects by increasing
developer productivity and facilitating the development process using AI tools. It
helped us automate sub-processes and perform thorough analysis for operations
and security.

I would suggest considering IBM API Connect for enterprises focused on security
and enhanced functionality, especially if they need rapid implementation. If
they're looking for more advanced capabilities or a broader solution, I recommend
exploring options like Google Apigee or MuleSoft Anypoint Platform. Each product
has its strengths and focuses, so aligning with the organization's specific needs
and priorities is essential.

Overall, I'd rate IBM API Connect an eight out of ten..”

Read full reviewVerified user

CTO at a financial services firm with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/ibm-api-connect-review-6627418-by-reviewer1512354?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-6627418-by-reviewer1512354?tid=pdf_prod_29436


IBM API Connect ▪ Other Advice

©2026 PeerSpot, All Rights Reserved 32

“My advice for others looking into using IBM API Connect is that it's a good
platform to learn from. You can create API proxies easily, implement features
effortlessly, and maintain them without hassle. There is also a support team
available. It's a bit similar to Apigee and stands out as a unique platform.

“Regarding a business relationship with this vendor beyond being a customer, I
believe my vendor subscribed to IBM API Connect, and I'm working in the
healthcare domain, so that's the vendor basis I believe.

“I don't have any additional thoughts about IBM API Connect before we wrap up;
it's a good opportunity to learn.

“On a scale of 1-10, I rate IBM API Connect a seven out of ten..”

Read full reviewSairathish Murugesan

Works at a outsourcing company with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/ibm-api-connect-review-9815754-by-sairathish-murugesan?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-9815754-by-sairathish-murugesan?tid=pdf_prod_29436
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“API lifecycle management capabilities have enhanced our company's operations,
and they weren't hard to manage. When we procured the tool, we received some
training from IBM. One was for administrators, and the other was for
programmers. It was pretty easy to configure it. The only downside is that it
requires a lot of physical resources, so we had to get a few servers to work with it.

The product is not only used in the government sector but also in the telco and
banking sectors. It is one of the biggest products that is being used as an API
Manager. The other products would be from Oracle or some other renowned
vendors. I would obviously recommend IBM if you are going it for a large scale with
APIs and if the number of hits is pretty much huge. I would definitely recommend
the product to others if the pricing is not an issue.

In my company, we are not using AI with the tool, but it is probably one of the
things that is being planned. Until now, AI has not been utilized in the tool.

In my company, we have not explored the tool for any other integrations. We just
wanted to use it purely as an API Gateway-based product.

Considering the price factor, support, and stability, I rate the tool an eight out of
ten..”

Read full reviewUsama Munir

Director Software Development at a tech services company with 10,001+
employees

“The role of IBM API Connect in accelerating time to market for customers is a
difficult question. If you have an expert, it is a big added value to have IBM API
Connect. But if you have people learning it, the documentation is not easy, which
is typical of any documentation of IBM. It really depends on whether you have an
expert or whether you have people learning. However, compared to Gravitee, I
would choose Gravitee, unfortunately, for IBM.

“I have utilized the automated API creation tools, but we did not prefer it. We used

https://www.peerspot.com/product_reviews/ibm-api-connect-review-6895100-by-usama-munir?tid=pdf_prod_29436
https://www.peerspot.com/product_reviews/ibm-api-connect-review-6895100-by-usama-munir?tid=pdf_prod_29436
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automated conversion for the API. We had old web services with WSDL in XML
format, and they wanted them as an API with just sending JSON. So we provided
the XSD and the WSDL to IBM API Connect, and it worked quite well. Then it
transformed it to a Swagger. Then we took the Swagger and we could continue the
CI/CD of this REST service. However, the automated generated API was not our
preference. Either we went from WSDL or we created the Swagger by hand. We
used Stoplight, which is a Swagger editor. We were working with the business
analysts, and we were creating the Swaggers together. Either they provided us an
XML or an Excel file with all the structure, or we were doing it all together without
an Excel file and creating the Swaggers. When the Swagger was valid, then we
installed it into IBM API Connect.

“I have been working with Gravitee API, the French solution, while also providing
feedback with PeerSpot. It is not the same. It is really not the same. There is
Gravitee API, and that is it, because there was Kong but it has not been tested
because it was too expensive, so they refused to test it. I installed Gravitee API and
worked on it. I mean I installed it, and it is used in production.

“I was also working with APIC, IBM API Connect, and App Connect also. I have not
been using GraphQL because it is a new feature, really. But I had some questions on
it.

“My overall rating for IBM API Connect is 7 out of 10..”

Read full reviewMehdi‐El Filahi

Middleware Tech Lead at MQnovaTool
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Top Industries
by visitors reading reviews

Financial Services Firm 16%

Outsourcing Company 8%

Insurance Company 7%

Healthcare Company 7%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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