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Palantir Foundry Recap

Palantir Foundry offers intuitive data management and application development, prioritizing

accessibility through low‐code/no‐code tools, enabling users to integrate, analyze, and

collaborate efficiently.

Palantir Foundry centers on user accessibility, data governance, and real‐time capabilities,

streamlining processes with low‐code/no‐code development. It supports comprehensive data

analysis and integration, enhanced by digital twin features that align virtual and physical

interactions. Despite high costs and performance challenges with large datasets, it remains a

prime choice for sectors needing structured and unstructured data integration. Key areas

include robust data security, lineage tracking, and predictive analytics, promoted through a

unified management platform adaptable to diverse needs.

What are the key features of Palantir Foundry?

• User‐friendly interface enabling easy data governance and automation.

• Real‐time integration with strong data analysis and collaboration tools.

• Low‐code/no‐code development to widen accessibility.

• Digital twin capabilities for bi‐directional process integration.

• Strong data lineage, predictive analytics, and visualization tools.

• Flexibility and customization options.

What benefits and ROI could reviews highlight?

• Improved decision‐making through enhanced data visibility.

• Increased efficiency with automated data processes.

• Broader accessibility to data insights via low‐code options.

• Enhanced collaboration and integration between departments.

• Potential cost savings through streamlined operations.

In manufacturing, Palantir Foundry aids in engineering pipeline models and semantic

frameworks, while utilities utilize its analytics to enhance service delivery. Insurance firms

leverage its capability to assess and predict customer behavior. Throughout these industries,

Foundry integrates across cloud environments, bridging structured and unstructured data

from various sources.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Palantir Foundry is not just a data platform; it actually connects data
engineering, analytics, operations, and decision-making all into one
ecosystem.”

Verified user

PALANTIR DATA ENGINEER at a healthcare company with 10,001+ employees

“Previously, the team used to take more than a week to gather data for a
particular entity and make it ready for downstream use cases, and that was
reduced from seven days to close to 30 to 45 minutes because everything was
automated using pipelines and schedules.”

SonuParmar

Data Engineer at BP

“Both time and money were saved since a project that would usually take six
months was completed in two to three months.”

Uttkarsh Shukla

Principal Consultant  at a consultancy with 5,001‐10,000 employees
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“The best features Palantir Foundry offers are the ease of use and the
availability of all the different functionalities in a single space, making it a
very convenient application to use for varying different purposes such as the
workflow I mentioned.”

Kshitij Kolhe

Senior Engineer at a manufacturing company with 10,001+ employees

“If I think of Foundry as being an implementation of Apache Spark and
compare that to Databricks, it is easier for an organization to use Foundry.”

Verified user

Data Development Manager  at a healthcare company with 5,001‐10,000
employees

“The strength of Palantir Foundry is that there are no limitations, it is well
organized, and the data is very secure.”

Amine Esghir

Foundry Palantir Data Engineer at a manufacturing company with 10,001+
employees

“Based on my huge experience with Palantir Foundry, I find that starting
from the data connection to the end user application, there is a tool for
everyone.”

Sai Arun Bandhakavi

Associate Vice President at a insurance company with 10,001+ employees
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What users had to say about valuable features:

“My favorite thing about Palantir Foundry is the ability to utilize multiple different
types of coding languages and the current updated documentation and help
features that are in there have improved pretty significantly and make it rather
friendly for use.

“The scalability of Palantir Foundry is the part that I love the most. That is why I
said that is where my primary focus is, trying to get data and then turn it into
information and knowledge and understanding, and more importantly, getting
decisions out of it. The scalability is phenomenal..”

Read full reviewJon H.

Operations And Integration Chief at a aerospace/defense firm with 10,001+
employees

https://www.peerspot.com/product_reviews/palantir-foundry-review-11827934-by-jon-h?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11827934-by-jon-h?tid=pdf_prod_33071
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“The most valuable features of Palantir Foundry for my use cases are the Slate
application and Contour, as the latter allows me to manipulate data ninety-five
percent without knowing coding. I can transform data however I want and use the
data set along with the pipeline builder to manipulate data flow and updates. My
favorite tool remains Slate for developing forums and dashboards exactly how I
want them to look.

I have noticed that Palantir Foundry cuts down the time of usage by automating
forms and dashboards. However, a disadvantage is the challenge of connecting
data to and from Palantir, which requires coordination with data engineers. It
takes time, and a data analyst should not be responsible for connecting data; that
is the role of the data engineer. I handle data manipulations myself based on
customer requirements, ensuring I know how to aggregate, manipulate, and
summarize it..”

Read full reviewTahir Tahirov

Data Analyst at BP Exploration Caspian Sea Ltd

https://www.peerspot.com/product_reviews/palantir-foundry-review-11827883-by-tahir-tahirov?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11827883-by-tahir-tahirov?tid=pdf_prod_33071
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“One of the best features Palantir Foundry offers is the Ontology part. It allows
mapping different data from different domains and teams into one place, creating
relationships between them. For example, I was handling sales data, but there was
also customer profile data, financial profile data, and previous transactions data,
which I mapped in one place.

Palantir Foundry helped by creating a reporting system that was fast. Previously,
we waited for at least a week, but now everything was available in one place with
all insights.

Palantir Foundry's governance and security are good, which is a main aspect that
people prefer. Providing online data of in-house security to clients would be
beneficial amidst increasing cyberattacks. Palantir Foundry's use has been
impactful as the company is a vendor for a banking client who utilized it
effectively..”

Read full reviewUttkarsh Shukla

Principal Consultant  at a consultancy with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/palantir-foundry-review-11827924-by-uttkarsh-shukla?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11827924-by-uttkarsh-shukla?tid=pdf_prod_33071
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“In my experience, some of the best features Palantir Foundry offers include a
great UI that is visually appealing, simple, and straightforward. The
documentation is clear, and it is very user-friendly for me; I do not have to lose
myself in a rabbit hole of documentation unlike Microsoft. I am starting to get
tired of Microsoft, but Palantir Foundry has been the perfect solution so far.

What makes the UI stand out for me is the Artificially Intelligent FDE, which is the
Forward Deployed Engineer; it is basically an AI within Palantir Foundry that helps
me get things done. I think that is the most helpful part of Palantir Foundry, and I
did not even need any training; I just had to work through it myself with the FDE,
and with a bit of prompt engineering, I was able to get onboard Palantir Foundry
very quickly.

I appreciate that Palantir Foundry can seamlessly integrate with SharePoint, which
is very helpful for enterprise work, but other than that, nothing else comes to
mind..”

Read full reviewMichael Mahrous

Forward Deployed Engineer at Dubai Holding

https://www.peerspot.com/product_reviews/palantir-foundry-review-11890192-by-michael-mahrous?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11890192-by-michael-mahrous?tid=pdf_prod_33071
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“Among the best features offered by Palantir Foundry, I think the ontology stands
out as a remarkable aspect for finding everything. From a coder's perspective,
everything is integrated, including Git, development IDs, and VS Code, which
makes everything seamless. You can work locally on your preferred ID or directly
on the Palantir Foundry portal. The integration includes checks and builds, so all
aspects are available within Palantir Foundry itself. Datasets within Palantir
Foundry function smoothly, with connectors facilitating connections to any data
sources, including external ones. Additionally, the automation feature allows for
selective control over code functions and scheduling.

In terms of user experience with Palantir Foundry, I find it to be exemplary. It is
very easy to work on, although I initially struggled to understand it as this was the
first platform with so many integrated features, such as Git and the VS Code editor.

Palantir Foundry enhances my main use case by allowing us to backtrack all data
through ontology, which helps in understanding the objects involved and back
propagating to the root cause, aiding in visualizing the entire workflow. It allows
us to track our transactions, movements, and workflows efficiently compared to
other platforms, providing significant support in this area.

Palantir Foundry positively impacts our organization by being seamlessly
integrated and offering easy-to-access features without the need for third-party
integrations. Everything is already in place, which benefits developers and
subsequently enhances managers' productivity, leading to overall organizational
revenue growth..”

Read full reviewAtaul Haque

AI Engineer at a insurance company with 10,001+ employees

https://www.peerspot.com/product_reviews/palantir-foundry-review-11932123-by-ataul-haque?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11932123-by-ataul-haque?tid=pdf_prod_33071
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“The best features Palantir Foundry offers is the ability to connect data from
multiple sources and to create a single-layer ontology that basically differentiates
the edited data from the real data. We don't lose the real data at any point, and
that is the best feature I can think of.

With the single-layer ontology and data connection feature, there are multiple
software systems including many datasets, such as Salesforce with sales data and
Azure with accounts data and everything else. Basically, what ontology does is it
connects everything so that we can run a layer on that and create a dashboard to
see what is actually happening across the whole company, not just for a specific
department.

There are multiple additional features, including embedded maps. We can do
vector embedding and run a rank against the vector. There is a machinery process
which helps us to find the bottleneck of the company, determining at which stage
the company is lagging and what stage takes the most time, so that we can focus
on that and solve the issue. That literally helps a lot.

Palantir Foundry has impacted my organization positively because projects that
would have taken months or years to build can now be completed in six to seven
weeks with an end-to-end workflow. There is an easy layer of AI in every feature
that helps us to do the work faster and also helps the organization make decisions
faster regarding how we should go about the feature and what use cases we are
solving.

For creating a website or dashboard, it would have taken a lot of effort to build by
taking the data from everywhere and maintaining a dashboard. That is not an easy
task, but using Palantir Foundry's pipeline, data connection, and ontology, it is
faster because we have all the data at one place, so we can just have the updates on
a real-time basis..”

Read full reviewAryan Thadani

Palantir Foundry Developer – Data Pipeline & Ontology Specialist

https://www.peerspot.com/product_reviews/palantir-foundry-review-11693246-by-aryan-thadani?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11693246-by-aryan-thadani?tid=pdf_prod_33071
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Other Solutions Considered

“Previously, we used standalone tools and services, but after discovering Palantir
Foundry, we found it intriguing enough to switch, and our experience has been
positive ever since..”

Read full reviewAtaul Haque

AI Engineer at a insurance company with 10,001+ employees

“I did not evaluate any other options before choosing Palantir Foundry, as the
choice was not mine to make. I was not responsible for selecting Palantir..”

Read full reviewMitchell Lebold

Data Scientist at a university with 10,001+ employees

“Before choosing Palantir Foundry, I truly thought of Microsoft Fabric because we
were already using Power BI. In comparison to Palantir Foundry, I found it more
useful, and it was stable, so we went with Palantir Foundry..”

Read full reviewUttkarsh Shukla

Principal Consultant  at a consultancy with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/palantir-foundry-review-11932123-by-ataul-haque?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11932123-by-ataul-haque?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11715097-by-mitchell-lebold?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11715097-by-mitchell-lebold?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11827924-by-uttkarsh-shukla?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11827924-by-uttkarsh-shukla?tid=pdf_prod_33071
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“Before using Palantir Foundry, I used Copilot Studio.

I switched from Copilot Studio to Palantir Foundry because Copilot Studio was very
inaccurate, and the documentation was not clear; overall, Microsoft was not
meeting my needs..”

Read full reviewMichael Mahrous

Forward Deployed Engineer at Dubai Holding

“Palantir Foundry was suggested to me by my manager, and as I started using it,
the adoption increased, with more apps being integrated. I have heard that BP also
uses AWS, but it seems somewhat limited. I directly asked if there is anything in
AWS that is similar to the Slate application, and they mentioned there is one, but
BP management did not want to pursue it for some reason. I am a developer and
coder, so I cannot elaborate on that..”

Read full reviewTahir Tahirov

Data Analyst at BP Exploration Caspian Sea Ltd

https://www.peerspot.com/product_reviews/palantir-foundry-review-11890192-by-michael-mahrous?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11890192-by-michael-mahrous?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11827883-by-tahir-tahirov?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11827883-by-tahir-tahirov?tid=pdf_prod_33071
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“Before using Palantir Foundry, we had our in-house centralized reports, but there
was no centralized system that connected different domains and data in the
manner that Palantir Foundry does. This connectivity is a key benefit that Palantir
Foundry brought to us.

Before choosing Palantir Foundry, we considered Microsoft Fabric as we were using
Power BI. However, I found Palantir Foundry more useful and stable, leading us to
choose it over the former..”

Read full reviewUttkarsh Shukla

Principal Consultant  at a consultancy with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/palantir-foundry-review-11827924-by-uttkarsh-shukla?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11827924-by-uttkarsh-shukla?tid=pdf_prod_33071
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ROI
Real user quotes about their ROI:

“Although I cannot disclose specific figures, I can confirm that we have observed a
good return on investment with Palantir Foundry, facilitating role transitions
within our team and ultimately saving costs and time..”

Read full reviewAtaul Haque

AI Engineer at a insurance company with 10,001+ employees

“Both time and money were saved since a project that would usually take six
months was completed in two to three months. This allowed us to allocate time to
other projects as well..”

Read full reviewUttkarsh Shukla

Principal Consultant  at a consultancy with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/palantir-foundry-review-11932123-by-ataul-haque?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11932123-by-ataul-haque?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11827924-by-uttkarsh-shukla?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11827924-by-uttkarsh-shukla?tid=pdf_prod_33071
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“I cannot give you the details of the money saved because it is quite confidential.
What I can tell you is that return on investment is quite good, but Palantir Foundry
is quite expensive and it is difficult to have a good budget for Palantir Foundry.
That is the reality..”

Read full reviewVerified user

Global Enterprise Architect at a manufacturing company with 10,001+
employees

“My general impression is that it has not paid for itself yet, as it is a very expensive
platform to use and the government is still fairly early in utilizing Palantir
products. I would say that we have not received a good return on investment yet..”

Read full reviewMitchell Lebold

Data Scientist at a university with 10,001+ employees

“We definitely see a return on investment with Palantir Foundry, but I cannot
share specific metrics. Many of us working with the platform have realized that
there is considerable time saved in the iterations of experiments we conduct,
although it is not feasible to quantify that objectively..”

Read full reviewVerified user

Software Engineer III at a retailer with 10,001+ employees

https://www.peerspot.com/product_reviews/palantir-foundry-review-11786834-by-reviewer2846064?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11786834-by-reviewer2846064?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11715097-by-mitchell-lebold?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11715097-by-mitchell-lebold?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11602224-by-reviewer2846349?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11602224-by-reviewer2846349?tid=pdf_prod_33071
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“I cannot comment on the return on investment, but as a developer, I think
Palantir Foundry really helped because I did not have to juggle around multiple
services and everything was in place under one umbrella. It provided everything
out of the box. For every use case need, there was a tool for that in Palantir
Foundry. This meant lesser effort on trying to find what to use and much of the
time was spent on development and brainstorming..”

Read full reviewSonuParmar

Data Engineer at BP

https://www.peerspot.com/product_reviews/palantir-foundry-review-11613558-by-sonuparmar?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11613558-by-sonuparmar?tid=pdf_prod_33071
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Use Case

“I am currently a data analyst using Palantir Foundry as an end-user for
developing apps, forums, dashboards, and manipulating the data internally.

My usual use cases for Palantir Foundry mostly involve developing specialized
apps, particularly in Palantir Slate. I am deeply using Palantir Slate, developing
forums, dashboards, and specific applications. I currently have four short videos
on my PC showing what I have accomplished in Palantir, although they are blurred
due to company policy. On the technical side, I do the coding in JavaScript and
develop using HTML and CSS to create my own widgets. Additionally, my first use
case for Palantir Foundry was using the Contour app and the report app, and I can
share those videos if you write to me on my LinkedIn profile..”

Read full reviewTahir Tahirov

Data Analyst at BP Exploration Caspian Sea Ltd

https://www.peerspot.com/product_reviews/palantir-foundry-review-11827883-by-tahir-tahirov?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11827883-by-tahir-tahirov?tid=pdf_prod_33071


Palantir Foundry ▪ Use Case

©2026 PeerSpot, All Rights Reserved 20

“My main use case for Palantir Foundry is to solve business problems, such as in
healthcare. I also worked on a project for a law firm where thousands of PDFs were
coming in, and we needed to check the Excel and PDF data to match everything
correctly and ensure all data was accurate.

I would outline the law firm project in detail. There were thousands of PDFs and
Excel sheets which needed to be checked against the PDF data and the Excel data to
verify if the data was correct. We used Pipeline Builder to extract the PDF and then
run a query to find the extracted data from the PDF and check it against the Excel
sheet. This created significant time savings for people and was also faster than
manual processes.

We are also running our own company's operations inside Palantir Foundry,
including leaves, opportunities, leads, accounts, salary, and working times, with
everything documented there. That represents another use case..”

Read full reviewAryan Thadani

Palantir Foundry Developer – Data Pipeline & Ontology Specialist

https://www.peerspot.com/product_reviews/palantir-foundry-review-11693246-by-aryan-thadani?tid=pdf_prod_33071
https://www.peerspot.com/product_reviews/palantir-foundry-review-11693246-by-aryan-thadani?tid=pdf_prod_33071
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“My main use case for Palantir Foundry involves upgrading some legacy
applications to utilize GenAI. We are trying to implement GenAI solutions for
unstructured data that we receive in large volumes. Essentially, we are attempting
to read this unstructured data and convert it into a structured format, with Palantir
Foundry assisting us in this process through Python transforms and related
functions that utilize extracted text from the OCR process. After the OCR process,
we apply some AIP logics to this text to transform it into a structured format for
meeting our goals.

A specific example of how I use Palantir Foundry for this process begins with the
OCR scanning process itself. We scan all the incoming PDFs, Word documents, and
images, which are then transferred to our automation set within Palantir Foundry.
The automation connects with Python functions, executing the necessary logic to
convert incoming data into the formats we need using automation, Python
functions, and the code repository in Palantir Foundry. We also utilize Insights for
testing processes such as file uploads..”

Read full reviewAtaul Haque

AI Engineer at a insurance company with 10,001+ employees
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“My main use case for Palantir Foundry is to provide an assisted, AI-assisted
automation chatbot for the finance team; they reside in corporate finance and they
have a lot of manual repetitive work that takes up to two hours to process
manually. I have automated it with AI in about under 15 minutes, which was a huge
win for them, using Palantir Foundry.

A quick specific example of one of those manual tasks I automated for the finance
team is their manual analysis of a vendor before they onboard the company and do
business with them. They do a financial capability analysis, which involves
extracting data from unstructured PDFs that come in different formats; I used
Palantir Foundry to employ the Visual LLM to extract the data in a structured
manner. Once I have the data structured, I can create real-time dashboards for
them to analyze the vendor in under five minutes.

I mainly use Palantir Foundry to process unstructured data into a structured
format for chatbots, and that saves me a lot of time to build chatbots that are
accurate, reliable, and answering questions for the users accurately..”

Read full reviewMichael Mahrous

Forward Deployed Engineer at Dubai Holding
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“My main use case for Palantir Foundry is for building solutions predominantly for
different enterprises, mainly for healthcare and manufacturing.

For healthcare, I have built a clinical trial management solution mainly helping
the enterprise and the R&D sector. Based on different diseases which patients
undergo, I analyze what permutations and combinations are possible. The second
part is to monitor the overall lifecycle of the trial and drug trial which happens at
an R&D center.

Palantir Foundry's ecosystem, which includes Ontology Manager, data pipeline,
and OSDK, allows us to integrate with different other devices as needed. For other
industries, specifically manufacturing, I focus on managing the overall supply
chain and analyzing overall operations. I would say figuring out the overall time it
takes for a particular task to complete rather than optimizing. For example, if
there is a machine malfunction due to any reasons and an issue has been raised, I
determine how much time a technical person takes, what challenges they face, and
eventually if there is a knowledge gap, I provide them with a knowledge base,
integrate with real-time knowledge help, and calculate the average time a person
takes to complete a task. Then I monitor whether over a period of time any
optimization can be done. In order to build this ecosystem, I use Palantir
Foundry..”

Read full reviewAnkesh Tiwari

Adviser ‐ Product Management
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“My main use case for Palantir Foundry was with respect to the customer
onboarding process, which had been outsourced to multiple teams, and there were
multiple data sets that had been outsourced to different teams. Some of the teams
were third parties, which were creating a backlog and elongating the process. My
job was to streamline all the data into one universe, utilizing Palantir Foundry to
centralize the data and information in one place to find insights where we were
having backlogs for smooth customer onboarding. My objective was to utilize
Palantir Foundry's data centralization capabilities to identify backlogs and
situations where we were lacking.

For example, in this process, data was coming from various teams responsible for
different objectives. For onboarding a new customer, there is a process known as
KYC, where we need to identify the customer's details, which are usually
transferred to third parties, and some in-house KYC teams must review them.
Generally, when third-party cases come to the banks, they are unable to find out
why a particular customer is not being onboarded. I tried to merge the data into a
central place to find out the reasons, such as why the data is not being updated
from third-party sources. The information sometimes lacked advance details from
third parties and other sources. Additionally, I was able to map the entities,
including cases where customers were not onboarded due to specific reasons
related to their past profiles with other banks. These scores were not highlighted
by the sales representatives, who were told to meet targets. I was able to track
these and identify the pain points of why a customer had not been onboarded or
entertained by the banks..”

Read full reviewUttkarsh Shukla

Principal Consultant  at a consultancy with 5,001‐10,000 employees
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The setup cost and licensing are all simple, and with the documentation, I can
literally navigate through a series of steps and then set up my own
organizations..”

Read full reviewVerified user

forward deployed AI engineer at a tech vendor with 10,001+ employees

“Handling initial onboarding and training for Palantir Foundry has been
challenging. We face difficulties in accessing resources, which prompts us to
arrange training sessions with Palantir Foundry representatives. This remains a
concern as we still struggle with resource availability..”

Read full reviewAtaul Haque

AI Engineer at a insurance company with 10,001+ employees
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“I participated in the initial setup of Palantir Foundry by working with the Code
Repository and Code Workbook, which involved a lot of code using PySpark, and
later transitioned to the Workshop, learning through courses and YouTube videos
available on the Palantir Learn portal..”

Read full reviewBoominathan S

Senior Consultant at Capgemini

“I did not participate in the initial setup of Palantir Foundry or the installation
process. I consider myself an experienced user, as colleagues come to me in
Azerbaijan for questions about applications. While I can help with applications I
have developed, if responsibility falls to someone else, I need to take time to
review and consult with my line manager to understand it better..”

Read full reviewTahir Tahirov

Data Analyst at BP Exploration Caspian Sea Ltd
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“Although I do not have direct comparisons available, we started the project on
Palantir Foundry tech stack itself. However, having worked in other environments
like AWS and GCP, I find that not worrying about the low-level details of a system
is a beneficial aspect of using Palantir Foundry..”

Read full reviewVerified user

Software Engineer III at a retailer with 10,001+ employees

“The initial deployment of Palantir Foundry was super simple.

“It did not take me any time to fully set up Palantir Foundry because it was made
available to us and it was basically already set up and rolled out by the time I got
permissions to use it. All I had to do is basically create an account. Actually, I did
not even do that. Someone else in my organization created the account for me with
the initial setup of everything. By the time I logged in and went to use things, most
of it was already initialized for me..”

Read full reviewJon H.

Operations And Integration Chief at a aerospace/defense firm with 10,001+
employees
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Customer Service and Support

“The customer support from Palantir Foundry is great, with fast query resolution.
However, ensuring that issues do not recur in the future through effective
implementation would strengthen the support experience..”

Read full reviewAtaul Haque

AI Engineer at a insurance company with 10,001+ employees

“The customer support is fine. We have the Forward Deployment Engineer, FDE,
with us on site, but once again, it is quite expensive for the daily price of the FDE
engineer. I think we need to rely on classical support by using a ticketing system of
Palantir..”

Read full reviewVerified user

Global Enterprise Architect at a manufacturing company with 10,001+
employees
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“My experience with customer support for Palantir Foundry is that I have not
interacted with them much. I did have a single interaction when I faced an issue
with my login credentials. The chat system available was helpful, and the problem
was solved efficiently. It was a satisfactory experience..”

Read full reviewUttkarsh Shukla

Principal Consultant  at a consultancy with 5,001‐10,000 employees

“Customer support for Palantir Foundry is good. I am not certain if that service
comes as part of being a Palantir customer directly or if we are billed separately for
it, but they are usually very responsive, offering help within two to three hours. In
urgent cases, they are also available on call, which is a positive aspect..”

Read full reviewVerified user

Software Engineer III at a retailer with 10,001+ employees
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“I have contacted the technical support or customer support of Palantir a couple
times.

“Especially for what they are supporting and doing, I find the quality and the speed
of the support to be extremely fast. I usually get within a day turnaround and the
support staff are extremely knowledgeable and good at what they are doing..”

Read full reviewJon H.

Operations And Integration Chief at a aerospace/defense firm with 10,001+
employees

“I communicate with the technical support of Palantir Foundry less frequently
these days. My last interaction occurred when I created a forum for BP's data
request support, where some users did not receive email notifications. I discovered
that the issue stemmed from a Microsoft connection limitation affecting users
connected to more than one thousand distribution lists. I have advised those
affected to reduce their connections to stay below the threshold, which should
allow the system to properly update and ensure they receive notifications.

Regarding the technical support team at Palantir Foundry, I would rate it around
seven. It varies depending on the level of support and the responsiveness of the
team. Sometimes it may take days to hear back, while other times I receive
answers in as little as fifteen to twenty minutes. Developing apps using Slate can
be particularly challenging since not many people have experience with it
compared to other applications. When I seek help regarding code in Slate, it can
take considerable time for the team to find the right answer or documentation,
especially since the responses depend on the level of support provided, and
specific queries regarding coding usually require reaching out to more experienced
developers..”

Read full reviewTahir Tahirov

Data Analyst at BP Exploration Caspian Sea Ltd
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Other Advice

“I do not know anything about the pricing of Palantir Foundry; it is managed by the
company's finance management. I am a user, but after using Palantir Slate, I
noticed a large advertisement within the company concerning Power BI, which I
strongly dislike. It seems that anything free, such as Power BI, cannot be
sufficiently effective. I would rate this review with a rating of nine overall..”

Read full reviewTahir Tahirov

Data Analyst at BP Exploration Caspian Sea Ltd

“I find Palantir Foundry's accuracy and reliability of output to be fairly accurate; it
takes a bit of trial and error. I discovered that Claude Sonnet 4.6 is the best model
for unstructured data, and that is more a reflection of the model delivery
companies such as Anthropic and OpenAI than of Palantir Foundry itself.

I have no idea what advice to give to others looking into using Palantir Foundry. I
would rate this review a 10..”

Read full reviewMichael Mahrous

Forward Deployed Engineer at Dubai Holding

“My advice to others looking into using Palantir Foundry is that they need to be
clear on what aspect they want to utilize Palantir Foundry for, whether for app
development or data connection. Without a clear objective, using Palantir Foundry
might not be beneficial. Those with the need to integrate different partners and
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domains into a common platform will find it valuable.

Palantir Foundry should provide more training resources for people who are in the
market so that the product can grow. Additionally, consideration should be given
to building a community to expand Palantir Foundry's use. I rated this solution an
eight out of ten..”

Read full reviewUttkarsh Shukla

Principal Consultant  at a consultancy with 5,001‐10,000 employees

“For deterministic outputs, Palantir Foundry performs as expected. However, for
non-deterministic results, the responsibility lies with the LLMs we use, which can
sometimes affect accuracy.

Palantir Foundry integrates perfectly with other tools I use. While there may be
minor issues with external sources, the integrated tools such as IDE, VS Code, and
Git operate seamlessly, making our workflow much more manageable compared to
standalone tools.

The performance and speed of Palantir Foundry excel when handling large datasets
and complex workflows, with the Foundry dataset significantly aiding in this
aspect.

I advise prospective users that Palantir Foundry is an excellent solution for
enterprises, but it should become accessible to a broader range of businesses at
affordable prices to expand its user base.

My overall rating for this review is 8 out of 10..”

Read full reviewAtaul Haque

AI Engineer at a insurance company with 10,001+ employees
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“You should always give Palantir Foundry a try. However, you should not limit
yourself to Palantir Foundry. The current capability of Palantir Foundry is good and
great. However, it does not mean that there are no other options, so you need to
think and take a hybrid approach.

It is a great tool, no doubt about it, but as far as wide adoption is considered, one of
the reasons is price. Another reason is that it is not freely integrable with any of
the solutions because of its tight coupledness. This creates a certain kind of hurdle
in its wide adoption. However, I do understand that a lot of organizations are
adopting it in the United States and a part of Europe, but there is the rest of the
world who has not yet adopted it or is not even thinking on those grounds because
one of the reasons is price.

Regarding Palantir Foundry's AI capabilities, I think the governance and security
are good. There is no doubt about it.

I would say the accuracy and reliability of output from Palantir Foundry are pretty
decent. You can rely on it. At the end of the day, the AI capability is backed by
Claude, so it is pretty decent.

I would rate this review as six out of ten..”

Read full reviewAnkesh Tiwari

Adviser ‐ Product Management

“I believe they should get started by completing all the free certificates, then they
could apply to the paid certificates to get a master of Palantir Foundry, solve some
real use cases, do examples that Palantir Foundry has provided, reverse-engineer
the examples, and then create it from scratch. That basically helps to build the
foundation and learn how the platform works. Palantir Foundry is one of the most
advanced tools right now, in my opinion, and it would take over the world very
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soon.

I think Palantir Foundry is a great platform, but the platform is still building, so I
have very high hopes from Palantir Foundry that it will take over the world very
soon and will be the most useful product available. In the future, I believe Palantir
Foundry will do more on it and will succeed.

Palantir Foundry's AI capabilities are pretty safe because the AI is inside our
instance. I don't think there is any risk of data leakage and everything stays in our
instance. I feel pretty comfortable sharing my data and everything with the AI
inside my instance.

Regarding Palantir Foundry's AI capabilities, basically no AI is completely reliable.
We still need to review things after the AI has done its work. I would rate it a seven
for accuracy and reliability. It does most of the heavy lifting for us, and we just
need to review and give the prompts or maybe fix it manually for some parts. That
helps.

I would rate this review an 8 out of 10..”

Read full reviewAryan Thadani

Palantir Foundry Developer – Data Pipeline & Ontology Specialist
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Top Industries
by visitors reading reviews

Manufacturing Company 14%

Financial Services Firm 10%

Government 7%

Comms Service Provider 6%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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