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Red Hat Enterprise Linux (RHEL) 8
with support by ProComputers Recap

Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers offers a robust platform
designed for enterprise environments, providing enhanced stability and security for deploying
various applications.

RHEL 8, backed by ProComputers, delivers an enterprise-grade operating system tailored for
business-critical processes. It emphasizes high availability and secure computing, ensuring
efficient workload management while facilitating seamless integration with modern
technologies. This operating system supports extensive scalability, catering to diverse
computing demands with precision and reliability.

What features set RHEL 8 apart?

e Comprehensive Support: ProComputers provides round-the-clock assistance to ensure
uninterrupted operations.

e Enhanced Security: Integrated with advanced security tools for fortified data protection.

e High Scalability: Adaptable to varying workloads, maximizing resource efficiency.

e Efficient Resource Management: Tools for optimizing performance across distributed
environments.

e Modernized Development Tools: Facilitates agile application development with updated
languages and platforms.

What benefits and ROI should users expect?

¢ Increased Operational Efficiency: Streamlined processes lead to cost savings.

e Reduced Downtime: Reliable support reduces service disruptions, boosting productivity.

e Improved Security Posture: Minimizes risks of data breaches, offering peace of mind.

¢ Flexible Deployment: Supports cloud, virtual, and physical environments, enhancing
versatility.

e Future-proofing IT Investments: Regular updates align systems with technological
advancements.

RHEL 8's robust design is especially beneficial in industries like finance, healthcare, and
telecommunications. These sectors require stable and secure platforms to manage sensitive
data and critical functions efficiently. ProComputers' support ensures that industry-specific
needs are met with tailored guidance and expertise.
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Valuable Features

Excerpts from real customer reviews on PeerSpot:

“Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers has
positively impacted our organization by providing a stable, secure, and
reliable environment for running enterprise applications.”

Validated user

“Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers is a solid
enterprise Linux platform for server administration and DevOps
environments whose stability, security capabilities, and suitability for
production workloads make it a very useful option for organizations
managing business-critical applications.”

(" Kanishka Shakya

“I find the Al assistant script GitHub Copilot the most valuable and helpful
in my daily work for troubleshooting errors in scripting or during any task.”

[ Hegde Anudeep
u’
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“Using the Al capabilities is very useful for us, and the reliability is high with
more accuracy.”

@r Sabarish S

“Ansible helps me automate repetitive administrative tasks across multiple
servers, where [ can install anything with a single click and manage
packages, apply configurations, and verify compliance across a group of
servers with a mix of both production and non-production environments,
reducing manual effort and improving consistency.”

Lakshmisudheer Jillilla

“Ansible Tower running on Red Hat 8 is a standout feature.”

Paul Sheridan

“Python 3 support and improved security features have helped me and my
team significantly since Python was not supported on RHEL 7, which caused
concerns for the application team.”

Bhushan Sonje
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What users had to say about valuable features:

“What I like the most about Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers is that it is easy to understand and to give commands easily..”

Pankaj Kumar Yadav Read full review [A
DevOps Engineer at a consultancy with 51-200 employees

“The best features Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers offers are that some services are already configured.

The services that stand out to me the most or make my work easier include httpd.

I would add that there could be improvements regarding the user interface,
security, or performance..”

Janhavi Patil Read full review [2
Senior Analyst at a tech vendor with 10,001+ employees
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“The best features of Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers include Ansible as the main one. Operating systems are great, but
Ansible Tower running on Red Hat 8 is a standout feature.

“When I mention Ansible, I use it with Red Hat Enterprise Linux (RHEL) 8 with
support by ProComputers primarily as the main platform for consistent
configuration across a number of servers, not only Red Hat servers. I utilize it for
Ubuntu, SUSE Linux, Debian, and other distributions, allowing me to maintain
consistent configurations across a wide variety of servers, which is particularly
important when managing up to two hundred servers sometimes..”

Paul Sheridan Read full review [A
Senior Technical Lead at a transportation company with 201-500 employees
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Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers = Valuable Feature

“The features I appreciate most about Red Hat Enterprise Linux (RHEL) 8 with
support by ProComputers are its stability, security, performance, and reliability. It
provides a consistent environment for running enterprise applications and
handling daily operations. I also find its command line tools, package
management, system monitoring, and troubleshooting capabilities very useful.
Another important advantage is the support from ProComputers, which helps with
technical issues and system-related challenges. Overall, stability and security
features stand out the most to me.

“During routine production operations when an application was experiencing a
performance issue, Red Hat Enterprise Linux (RHEL) 8 stability and
troubleshooting tools helped us check system resources, review logs, identify the
processes consuming resources, and investigate the issue without affecting other
running services. Its security features and regular updates help us maintain a
secure server environment and reduce potential vulnerabilities.

“Twould like to highlight the technical support and assistance from ProComputers
for Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers. Having
access to support when facing system-related issues is helpful, especially in an
enterprise production environment where downtime needs to be minimized. I also
find Linux command line utilities, SSH, system monitoring tools, and log
management capabilities very useful..”

Validated user Read full review [2
Software Engineer at a tech vendor with 10,001+ employees
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Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers = Valuable Feature

“The best features of Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers include enterprise-grade stability, enhanced security through
SELinux, and efficient software management using YUM or DNF, application
streams, automation with Ansible, container management with Podman, and a
web-based management console. I also note that Red Hat Enterprise Linux (RHEL)
8 standard maintenance lifecycle is approaching its end in May 2029, so
organizations should plan their upgrade strategy and confirm their applicable
support entitlements. [ recommend upgrades to RHEL 9 or RHEL 10.

“In my day-to-day work as a Linux administrator, SELinux and Ansible have
significantly impacted my daily responsibilities. [ use SELinux to help maintain the
security of Linux servers by checking SELinux status and reviewing audit logs using
commands such as journalctl. Ansible helps me automate repetitive
administrative tasks across multiple servers, where [ can install anything with a
single click and manage packages, apply configurations, and verify compliance
across a group of servers with a mix of both production and non-production
environments, reducing manual effort and improving consistency.

“Ibelieve I have covered the main features of Red Hat Enterprise Linux (RHEL) 8,
particularly security with SELinux, automation using Ansible, and simplified
administration through Cockpit. I want to highlight Red Hat Satellite for
centralized patch management, system standardization, and compliance across
enterprise Linux servers. Together, these features improve security, reduce
manual effort, and maintain reliable production environments..”

Lakshmisudheer lJillilla Read full review [A
Technical Lead at a tech vendor with 10,001+ employees
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Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers = Valuable Feature

“Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers offers valuable
features in stability, security, and professional support. Red Hat Enterprise Linux
(RHEL) 8 with support by ProComputers provides reliable updates and long-term
support, and ProComputers adds expert help for troubleshooting, maintenance,
and urgent issues. It provides enterprise-grade stability, security, package
management, service management, and container tooling. Its important features
include DNF, SELinux, FirewallD, systemd, Podman, and the web console. As a
DevOps engineer, I can use these capabilities for server administration,
application deployment, secure hardening, automation, and troubleshooting
production issues.

“The main feature I rely on is installing any package manager. For example, when I
need to install NGINX, I use the DNF command, such as sudo dnf install nginx or
sudo dnf install apache2. Installing any server tool such as Apache or NGINX
through DNF is a great feature and a great requirement for me. Secondly, I use
SELinux, which is Security-Enhanced Linux. It enforces security policies that
restrict what processes and users can access, even when ordinary Linux
permissions allow access. To check the status, I use the getenforce and setenforce
commands. The main features in Red Hat Enterprise Linux (RHEL) 8 with support
by ProComputers include SELinux, FirewallD, DNF, systemctl, systemd, and
journalctl.

“In my day-to-day work, I rely the most on checking CPU memory, disk
utilization, uptime, and system load, and on checking and restarting services such
as NGINX, application servers, or Apache services. Troubleshooting includes
investigating failed server applications, errors, and system issues. [ install and
update packages using DNF to manage software and apply approved updates. To
maintain security, I review SELinux, firewall rules, user access, SSH configuration,
and security updates. Support deployment includes using tools to check their
status and logs. Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers
commonly supports Podman-based workflow, and Docker can also be used when
configured. I check whether a service is running using systemctl status and the
service name, and I check application and system logs using journalctl. I verify the
listening port using sudo ss and check firewall rules and SELinux permissions. I
verify space with df -h, fix the rules, and restart the affected service if required,
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then validate the application.

“My day-to-day activity in this DevOps responsibility includes checking Linux
server health, monitoring CPU and memory disk utilization, managing services
using systemctl and journalctl, and troubleshooting issues through system logs. I
also work with package management using permissions and security
configurations in application deployment support in Red Hat Enterprise Linux
(RHEL) 8 with support by ProComputers environment. I use tools such as DNF,
journalctl, SELinux, and FirewallD to maintain secure and reliable server
operations. I collaborate with the development team to resolve deployment issues
and maintain application availability..”

Kanishka Shakya Read full review [A
DevOps Engineer at a tech services company with 51-200 employees
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Other Solutions Considered

“Before choosing Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers, I did not evaluate other options as this decision was not my
responsibility..”

Hegde Anudeep Read full review [A
Product Manager at a tech vendor with 10,001+ employees

“Before Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers, we
used an earlier version of Enterprise Linux. Our switch was motivated by desires
for improved security, better automation capabilities, and a more consistent
enterprise environment..”

Lakshmisudheer Jillilla Read full review [A
Technical Lead at a tech vendor with 10,001+ employees

©2026 PeerSpot, All Rights Reserved
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“Before choosing Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers, I evaluated alternatives such as Ubuntu Server LTS, SUSE Linux
Enterprise Server, and earlier versions of RHEL. Stability, security, compatibility
with applications, and vendor support were key evaluation criteria..”

Lakshmisudheer Jillilla Read full review [A

Technical Lead at a tech vendor with 10,001+ employees

“Before using Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers,
our environment had experience with other Linux-based server platforms,
particularly CentOS. The move to Red Hat Enterprise Linux (RHEL) 8 with support
by ProComputers was mainly driven by the need for stronger enterprise-level
support, better security management, long-term stability, and a more reliable
platform for broad workloads. Having access to professional support through
ProComputers was an important factor in the decision..”

Validated user Read full review [2
Software Engineer at a tech vendor with 10,001+ employees
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“I considered a few alternatives, including CentOS, Ubuntu Server, and SUSE Linux
Enterprise Server before choosing Red Hat Enterprise Linux (RHEL) 8 with support
by ProComputers. The main factors in the evaluation were enterprise availability,
stability, security, long-term support, compatibility with existing applications,
licensing, and technical assistance. Red Hat Enterprise Linux (RHEL) 8 with
support by ProComputers aligned with our requirements for a managed enterprise
Linux environment..”

Validated user Read full review [A
Software Engineer at a tech vendor with 10,001+ employees

“I have used CentOS, which is similar to Red Hat Enterprise Linux (RHEL) 8 with
support by ProComputers.

“Ilike Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers more
than CentOS.

“I have used version eight or nine of CentOS..”

Pankaj Kumar Yadav Read full review [2
DevOps Engineer at a consultancy with 51-200 employees
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Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers = ROI

ROI

Real user quotes about their ROI:

“I'have seen a return on investment because I have metrics like time saved, which
I rate 9 out of 10 for its reliability. That is the thing I have observed..”

Sabarish S Read full review [2
System Administrator at a tech services company with 11-50 employees

“Return on investment from Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers is evident in improved operational efficiency through automation
of repetitive tasks, which helps save time during maintenance and minimize
configuration errors. Specific metrics on staffing or downtime reductions have yet
to be quantified..”

Lakshmisudheer lillilla Read full review [A
Technical Lead at a tech vendor with 10,001+ employees
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Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers = ROI

“We have seen operational benefits with Red Hat Enterprise Linux (RHEL) 8 with
support by ProComputers, particularly in reduced troubleshooting effort and
improved system reliability. The availability of built-in monitoring and diagnostic
tools helps our team identify and resolve server-related issues faster, saving time
during incident management. It has also reduced the effort required for routine
maintenance and helped avoid some unexpected disruptions. The main return has
been improved operational efficiency, better resource utilization, and more time
for our team to focus on critical application support rather than repetitive server
troubleshooting..”

Validated user Read full review [A
Software Engineer at a tech vendor with 10,001+ employees

“With Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers, I can
provide a positive return on investment through improved server stability,
reduced downtime, and more efficient server administration. The built-in security
features, reliable packages, and service management can help reduce
troubleshooting efforts and maintenance overhead. Integration with automation
and DevOps tools can also save time during deployment and routine operations.
However, [ do not have verified financial figures or major percentages to share. I
would assess ROI based on actual time saved, downtime avoided, and operational
cost in the environment..”

Kanishka Shakya Read full review [A
DevOps Engineer at a tech services company with 51-200 employees
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Use Case

“My main use case for Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers is using server accessibility and performing more work on servers.

In my day-to-day work, I use Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers for services and services configuration and package installations in
RHELG..”

Janhavi Patil Read full review [A
Senior Analyst at a tech vendor with 10,001+ employees

“In my daily work, I use Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers for monitoring server health, checking application and service
status, reviewing system logs, troubleshooting issues, and ensuring applications
are running smoothly. When an application encounters an issue, [ connect to the
server through SSH, check the relevant logs and running processes, identify the
possible root cause, and coordinate with the concerned team to restore the service.

“Iuse Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers as part of
our enterprise infrastructure to maintain application stability, and reliability and
system availability are the most important aspects for us..”

Validated user Read full review [2
Software Engineer at a tech vendor with 10,001+ employees

©2026 PeerSpot, All Rights Reserved 18


https://www.peerspot.com/product_reviews/red-hat-enterprise-linux-rhel-8-with-support-by-procomputers-review-13264827-by-janhavi-patil?tid=pdf_prod_59141
https://www.peerspot.com/product_reviews/red-hat-enterprise-linux-rhel-8-with-support-by-procomputers-review-13264827-by-janhavi-patil?tid=pdf_prod_59141
https://www.peerspot.com/product_reviews/red-hat-enterprise-linux-rhel-8-with-support-by-procomputers-review-13331504-by-reviewer2921154?tid=pdf_prod_59141
https://www.peerspot.com/product_reviews/red-hat-enterprise-linux-rhel-8-with-support-by-procomputers-review-13331504-by-reviewer2921154?tid=pdf_prod_59141

Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers = Use Case

“I have mostly worked in the open source, not using Red Hat Enterprise Linux
(RHEL) 8 with support by ProComputers at the enterprise level.

“Iam using Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers, but
not at the enterprise level.

“T have used the system roles in Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers.

“I have worked with Ansible for automation, mostly in the Ubuntu server..”

Pankaj Kumar Yadav Read full review [A
DevOps Engineer at a consultancy with 51-200 employees
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Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers = Use Case

“My main use case for Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers is that Linux is a free, open resource that multiple organizations can
use, and by taking the subscription from Red Hat, we can use it very securely,
unlike other servers and IPs. We have a large number of clients seeking support
from us.

“In my day-to-day work with Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers, once we receive any vulnerabilities, we fix them, perform patching,
and grant permissions to clients who request it. We also support the NAS and SAN
file systems from the storage end; however, I cannot reveal the application details.

“Based on my knowledge and experience with Red Hat Enterprise Linux (RHEL) 8
with support by ProComputers, I can say it is very good and well-supported by
ProComputers, which is beneficial..”

Lakshmisudheer Jillilla Read full review [A

Technical Lead at a tech vendor with 10,001+ employees
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Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers = Use Case

“My main use case for Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers is primarily for database servers, servers running various different
applications, web servers, and various management systems, including Oracle
databases in general.

“A specific example of how I'm using Red Hat Enterprise Linux (RHEL) 8 with
support by ProComputers is with JPA 2019, where I use Red Hat 8 for the database
server, Red Hat 9 for the application servers, and something called USG which
Sources 24 created.

“Regarding my main use case and how I'm running those applications on Red Hat
Enterprise Linux (RHEL) 8 with support by ProComputers, it serves as the main
operating system, and I appreciate the patch management capabilities. I use it for
Ansible as well, as an Ansible server. It is a very solid release of Linux and it is used
widely in many organizations I work for..”

Paul Sheridan Read full review [A
Senior Technical Lead at a transportation company with 201-500 employees
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Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers = Use Case

“In my previous company, [ used Red Hat Enterprise Linux (RHEL) 8 with support
by ProComputers during my DevOps work. [ worked with the Linux server
environment to support application deployment, server administration,
troubleshooting, and infrastructure management. Red Hat Enterprise Linux
(RHEL) 8 with support by ProComputers provides a stable, secure, and reliable
environment for enterprise workloads. Its package management, system
administrator tools, and security features make it useful for managing servers and
supporting DevOps operations. In my DevOps workflow, tools such as Docker,
NGINX, and GitHub Actions help with application deployment and automation.
Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers provides a
dependable operating system foundation for these activities, including stable and
reliable server performance, strong security features, enterprise support options,
and efficient package and service management suitable for application hosting and
infrastructure operations.

“My main use case for Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers is managing reliable servers and the applications running on them,
monitoring system health, user storage, services, and network settings. I apply
updates, check logs, troubleshoot problems, and maintain security. Red Hat
Enterprise Linux (RHEL) 8 with support by ProComputers is a solid enterprise
Linux platform for server administration and DevOps environments. Its stability,
security capabilities, and suitability for production workloads make it a very useful
option for organizations managing business-critical applications.

“One of the projects where Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers played a key role is Sona Kavaj. I have been using Red Hat Enterprise
Linux (RHEL) 8 with support by ProComputers in that project. Sona Kavaj is an
enterprise platform that I work on as part of my DevOps responsibility. My work
involved application deployment, AWS infrastructure, Docker containerization,
CI/CD automation, NGINX configuration, PostgreSQL connectivity, and
implementing server security baselines. Red Hat Enterprise Linux (RHEL) 8 with
support by ProComputers is a Linux operating system used to host applications,
manage servers, and support secure production. It is useful for checking disk space
and memory with the help of installing packages using the DNF command. While
working on the Sona Kavaj project, my DevOps responsibility included managing
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cloud infrastructure, application deployment, CI/CD pipeline, and security
configuration. Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers is
an enterprise Linux platform that provides a stable and secure foundation for
these workloads. I use Linux administrator tools such as systemctl, journalctl,
DNF, and standard resource monitoring commands to manage services, install
packages, and troubleshoot server issues. I also focus on SSH hardening, firewall
configuration, access controls, and audit logging as part of the server security
baseline.

“Another example of my use case for Red Hat Enterprise Linux (RHEL) 8 with
support by ProComputers is its key role in production workloads, providing
stability, security, and easy support. I use ProComputers support for complex
issues and guidance, keep the system updated, monitor resources, and document
changes carefully. In an enterprise project such as Sona Kavaj, Red Hat Enterprise
Linux (RHEL) 8 with support by ProComputers can be used as an operating system
for an application server hosted on AWS EC2. As a DevOps engineer, | manage
server configuration, application deployment, CI/CD integration, NGINX, and
security hardening. I use the system to manage services, DNF for package
management, and SELinux for access control and system logs for troubleshooting.
This helps maintain a secure, stable, and reliable application environment. The
implementation steps include provisioning an EC2 instance with a Red Hat
Enterprise Linux (RHEL) 8 with support by ProComputers image, configuring it
with user SSH access and permissions and firewall rules. After that, I install the
required packages using DNF and then install and configure Docker for the
required application runtime. I then deploy the application through a CI/CD
pipeline using GitHub Actions, configure NGINX as a reverse proxy with HTTPS,
and apply the security baseline including SELinux, audit logging, and system
updating. Troubleshooting service failures is done using systemctl and
journalctl..”

Kanishka Shakya Read full review [A
DevOps Engineer at a tech services company with 51-200 employees
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Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The initial deployment of Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers is easy; [ just have to run the command, and the deployment is easy
with no issues..”

Pankaj Kumar Yadav Read full review [A

DevOps Engineer at a consultancy with 51-200 employees
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Customer Service and Support

“Effective customer support from ProComputers plays an important role in the
overall user experience, requiring timely responses, knowledgeable assistance,
and access to reliable documentation. Improving response times could enhance
overall support quality..”

Lakshmisudheer Jillilla Read full review [
Technical Lead at a tech vendor with 10,001+ employees

“I have contacted their technical support regarding SE Linux, as it provides SE
Linux in the firewall rules and firewall D in Red Hat Enterprise Linux (RHEL) 8 with
support by ProComputers, and this is the best way for security purposes..”

Pankaj Kumar Yadav Read full review [A
DevOps Engineer at a consultancy with 51-200 employees
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“The customer support for Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers offers good service.

“Iwould rate the customer support for Red Hat Enterprise Linux (RHEL) 8 with
support by ProComputers an 8 out of 10..”

Hegde Anudeep Read full review [A
Product Manager at a tech vendor with 10,001+ employees

“The customer support for Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers has been good for my organization. Most of our customers provide
good feedback for us, and it will be good.

“Iwould rate the customer support on a scale of 1 to 10 as an 8 out of 10..”

Sabarish S Read full review [2

System Administrator at a tech services company with 11-50 employees
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“The customer support experience for Red Hat Enterprise Linux (RHEL) 8 with
support by ProComputers has been good overall. The support team is helpful when
we face technical issues related to the Linux environment. They assist with
troubleshooting and resolving system-related challenges. However, response
times for critical issues could be faster. More proactive follow-ups would make the
support experience even better.

“Iwould rate the customer support for Red Hat Enterprise Linux (RHEL) 8 with
support by ProComputers 8 out of 10. The team is helpful and provides good
technical assistance, but faster response times for critical issues and more
proactive follow-ups would improve the experience..”

Validated user Read full review [A
Software Engineer at a tech vendor with 10,001+ employees
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Other Advice

“Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers does not
require any maintenance on my end; [ just run the application directly in Red Hat
Enterprise Linux (RHEL) 8 with support by ProComputers.

“Iwould give it a ten out of ten..”

Pankaj Kumar Yadav Read full review [A
DevOps Engineer at a consultancy with 51-200 employees

“On a scale of one to ten, I would rate Red Hat Enterprise Linux (RHEL) 8 with
support by ProComputers a nine.

“I choose nine out of ten because of the better support system, upgraded versions,
and accuracy, which all help Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers..”

Bhushan Sonje Read full review [2
Sr. Consultant at a outsourcing company with 5,001-10,000 employees

“Tam rating Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers a9
out of 10. I choose 9 out of 10 for Red Hat Enterprise Linux (RHEL) 8 with support
by ProComputers because it needs improvement with DevOps tools and CI/CD
pipelines and to improve the monitoring dashboard. Overall, Red Hat Enterprise
Linux (RHEL) 8 with support by ProComputers is a very reliable and secure
enterprise operating system that is more efficient for managing production
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environments and production workloads. Its main features are DNF package
management, systemd service management, SELinux security controls, and
comprehensive system logging. These capabilities help simplify server
administration, improve security, and fully secure the DevOps environment. Red
Hat Enterprise Linux (RHEL) 8 with support by ProComputers has strong security
features and is very reliable and very powerful. DNF is a unique command used for
updating, installing, and removing packages, making it a good tool. This virtual
server is more secure given these features. The remaining 1 percent is not given for
the improvement of the monitoring dashboard and container platform and CI/CD
pipeline.

“Iwould recommend Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers to anyone looking for a stable, secure, and reliable enterprise
operating system. Before adopting, assess your workload requirements, licensing
and package management, monitoring tools, and automation capabilities to
improve operational efficiency. I would also recommend testing the environment
before production deployment and establishing regular patching, backup, and
security monitoring. Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers can be a valuable choice for enterprise and DevOps workloads when
properly configured and managed..”

Kanishka Shakya Read full review [A
DevOps Engineer at a tech services company with 51-200 employees

“Irate Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers a nine
out of ten because nothing is ever perfect. Every operating system has its issues.
Additional Al support and further improvements for Ansible would be great.

“Regarding Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers's
governance and security, I have never had an issue. I believe it is one of the most
secure platforms. Debian and Ubuntu are slightly ahead in terms of release
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frequency, but Red Hat releases are very quick. I appreciate the distribution with
local repositories and builds, as it has everything needed in a platform and is
constantly evolving. It just needs better documentation, which Al can help
improve.

“I purchased Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers

Marketplace.

“My advice for others looking into Red Hat Enterprise Linux (RHEL) 8 with support
by ProComputers is to ensure you get the installation configuration right and
spend time standardizing that, as it makes it easy to roll out. You can create images
and send out standard builds with Terraform and Ansible. It is a fantastic release I
have used since Kickstart, progressing from Red Hat 5 through to Red Hat 10. Take
your time, read through the documentation, and ensure you understand all the

pitfalls, especially with security, to standardize your builds..”

Paul Sheridan Read full review [A
Senior Technical Lead at a transportation company with 201-500 employees

“On a scale of one to ten, I would rate Red Hat Enterprise Linux (RHEL) 8 with
support by ProComputers an eight out of ten.

“I chose eight out of ten because Red Hat Enterprise Linux (RHEL) 8 with support
by ProComputers provides strong security, stability, reliable package
management, and enterprise automation capabilities. I see room for improvement
in centralized monitoring, user interface simplicity, and proactive support that
could elevate the experience closer to a ten.

“Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers has a strong
foundation for governance and security with SELinux, role-based access controls,
audit logging, and security patch management. I would appreciate transparency
about how Al-driven recommendations are generated, ensuring human oversight
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and data privacy policies for responsible use.

“The accuracy and reliability of Al-generated output from Red Hat Enterprise
Linux (RHEL) 8 with support by ProComputers depend on the quality of the
underlying data and its integration with Red Hat Enterprise Linux (RHEL) 8. While
Al can assist with log analysis and identifying potential configuration issues,
verification of its suggestions is essential for production systems.

“We primarily deploy Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers across a virtual infrastructure and on-premises servers, although it
can support private or hybrid cloud environments as well. This aids in maintaining
consistent operating environments and supports business-critical applications.

“For organizations considering Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers, I recommend thoroughly evaluating workload requirements,
budgeting for licensing costs and support coverage, and using automation tools for
operational efficiency while ensuring application compatibility before
deployment..”

Lakshmisudheer lJillilla Read full review [A
Technical Lead at a tech vendor with 10,001+ employees

“Twould rate Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers 8
out of 10. Overall, it has been a reliable and secure platform with good performance
and useful technical support. There is still some room for improvement in
proactive support, automation, and monitoring capabilities.

“I chose 8 for Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers
because it has been reliable, stable, and secure for our day to day operations. It
provides the tools we need for server management, monitoring, and
troubleshooting. However, I feel there is still room for improvement in technical
support, response times, proactive issue detection, centralized monitoring, and
automation of routine maintenance tasks. If these areas are improved, the overall
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experience could be easily moved closer toa 9 or 10.

(RHEL) 8 with support by ProComputers, especially in an enterprise environment.
Red Hat Enterprise Linux (RHEL) 8 with support by ProComputers provides strong
security controls, access management, SELinux, regular security patches, and
system auditing capabilities. These features help maintain control over system
access and protect sensitive organizational data. I would appreciate more
transparency around how Al-driven recommendations are generated, how data is
handled, and what security controls are applied. Human oversight, clear access
policies, and audit trails are essential before adopting Al-driven actions in the
production environment.

“Accuracy and reliability are very important when using Red Hat Enterprise Linux
(RHEL) 8 with support by ProComputers' Al capabilities in an enterprise
environment. Al-generated recommendations can be helpful for identifying
potential issues, analyzing logs, and supporting troubleshooting. However, the
output should always be validated before taking action, especially in the
production environment. Overall, Al can be a useful addition provided its outputs
are accurate, reliable, and supported by human verification.

“In our organization, Red Hat Enterprise Linux (RHEL) 8 with support by
ProComputers is primarily deployed in an on-premises enterprise environment,
supporting business-critical applications and server operations. Our systems are
managed centrally by the infrastructure team with controlled access, regular
maintenance, security updates, and monitoring to ensure availability and
reliability.

“My advice for others looking into using Red Hat Enterprise Linux (RHEL) 8 with
support by ProComputers would be to first evaluate your organization's
infrastructure requirements, application capability, and support needs. Red Hat
Enterprise Linux (RHEL) 8 with support by ProComputers is a good option for
organizations looking for a stable, secure, and reliable enterprise Linux platform.
management properly.  would also recommend taking advantage of
ProComputers technical support and testing the environment before moving
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critical production workloads. Overall, it is worth considering for organizations
that prioritize reliability, security, and long-term infrastructure stability..”

Validated user Read full review [A
Software Engineer at a tech vendor with 10,001+ employees
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About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective
PeerSpot community. We offer a customized report of solutions recommended for you based

on:
e Your industry
e Company size
e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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