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TestMu Al (Formerly LambdaTest)
Recap

TestMu Al (formerly LambdaTest) is a native Al-agentic cloud platform for quality engineering
that helps engineering teams automate end-to-end testing across web, mobile, and Al
applications. Beyond traditional cross-browser and cross-device testing, it now runs
autonomous Al agents that plan, author, execute, and analyze tests, while still supporting real-
time testing, geolocation and parallel execution, CI/CD integrations, and quick onboarding
through robust documentation.

The platform pairs autonomous Al agents like KaneAl, agent testing for voice Al and chatbots,
Al visual testing, and HyperExecute with a high-performance execution cloud, real device
access, and 120+ integrations. It's trusted by 3M+ users and 18,000+ enterprises including
Microsoft, OpenAl, and Nvidia across 132+ countries, and was recognized as a Challenger in
the 2025 Gartner® Magic Quadrant™ and named in The Forrester Wave™: Autonomous
Testing Platforms, Q4 2025.

What are the standout features of TestMu Al?

e KaneAl - GenAl-Native Testing Agent: Plan tests, author test cases in plain English, and
auto-generate automation across web and mobile — no code required.

e Kane CLI: Automate end-to-end browser flows from your terminal or Cl pipeline using
natural language, built for developers, QA, and Al coding agents.

e Agent Testing: Deploy Al evaluators to test chatbots, voice assistants, and calling agents
for hallucinations, bias, toxicity, and compliance.

e HyperExecute: Al-native test orchestration cloud advertised at up to 70% faster than
standard cloud grids, with fail-fast aborts and intelligent retries.

e Real Device Cloud: Manual and automated testing on 10,000+ real iOS and Android
devices, with DevTools, network throttling, and a Ul inspector.

e SmartUIl Visual Testing & Accessibility Agent: Al-native visual regression detection and
automated WCAG compliance checks across browsers and devices.

e Cross-Browser, Geolocation & Parallel Testing: Broad browser/OS coverage, location-
specific configurations, and simultaneous test runs for efficiency.

e CI/CD & 120+ Integrations: Works with Jenkins, GitHub, Slack, Katalon, Trello, and
more, plus an MCP Server that connects Al agents directly to test data.

What benefits should users look for in reviews?

e Extensive Device & Browser Support: Access to modern and legacy browsers, OS
versions, emulators/simulators, and thousands of real devices.
e Al-Native Analytics & Test Insights: Data-driven reporting with Al-powered error
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classification, smart auto-healing, and flakiness detection.

e Responsive Support & Professional Services: Expert-led onboarding, migration, and
optimization to accelerate adoption.

e Flexible Deployment: Shared Cloud, Private Cloud, and On-Premise options with
enterprise-grade security and compliance.

e Comprehensive Compatibility: Wide-range checks that keep experiences consistent
across browsers, devices, and platforms.

Across digital-first industries — retail, finance, healthcare, media, travel, and more, TestMu Al
helps teams ship faster by automating testing across web, mobile, and Al applications,
integrating into CI/CD pipelines to detect Ul inconsistencies, improve code quality, and
streamline the entire testing lifecycle from planning through analysis.
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Valuable Features

Excerpts from real customer reviews on PeerSpot:

“I'was really surprised by LambdaTest; it was a very good service and for the
price, I think it is a very good solution.”

Karine Kirche

“HyperExecute adds significant speed to execution, enhancing the overall
testing process.”

Kumar Gaurav Jain

“The primary feature that has significantly improved our test execution
times is automation.”

Emilia Apter
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“LambdaTest supports multiple platforms like iOS across different devices
and enables real-time testing.”

RamMohan

“Stability-wise, I have not experienced any downtime or other performance
issues.”

§3 Dinesh Saharan

“LambdaTest is easy to use, and the documentation provides all the needed
information.”

Andrew Rorat

“Itis a scalable solution.’

)

Sheiza Irfan
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What users had to say about valuable features:

The primary feature that has significantly improved our test execution times is
automation. However, there is a lack of devices to connect to. Real device testing
depends on what we are testing. If we are testing any native features, like scanning
a QR code, it's useful. Otherwise, the majority of the tasks can be done in the

simulator.

Emilia Apter Read full review [A
Quality Engineer at Belong

“LambdaTest supports multiple platforms like iOS across different devices and
enables real-time testing. The capability to connect with a cloud environment and
choose the required device model is valuable. It enhances the overall testing
experience..”

RamMohan Read full review [2
Senior Software Engineer at Vvolve management consultants
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“LambdaTest is highly beneficial, especially for mobile automation testing.
Because your company might not have access to various mobile devices or tools,
LambdaTest provides a solution for mobile and cross-browser testing in such
situations, making it extremely valuable..”

Yavuz Selim Hiyiik Read full review [A
Software Development Engineer in Test/QA at DAXAP

“The product provides a single platform to manage multiple devices
simultaneously. It is easy to learn the product as a beginner. The solution is very
easy to understand and has a user-friendly UI. The integration process is good. We
can get a real-time view of different devices without any glitches..”

Aniket Bhosale Read full review [A
Software Test Engineer at QualiTest Group

HyperExecute adds significant speed to execution, enhancing the overall testing
process. LambdaTest also offers features like cross-browser, cross-device, and
cross-platform testing across thousands of mobile devices. Their accessibility and
visual regression testing are robust. Additionally, KANEAI, promoted as a flagship

product, is being reviewed by me and seems promising.

Kumar Gaurav Jain Read full review [A
Head of QA at a consultancy with 10,001+ employees

©2026 PeerSpot, All Rights Reserved 9


https://www.peerspot.com/product_reviews/testmu-ai-formerly-lambdatest-review-6667769-by-yavuz-selim-huyuk?tid=pdf_prod_32868
https://www.peerspot.com/product_reviews/testmu-ai-formerly-lambdatest-review-6667769-by-yavuz-selim-huyuk?tid=pdf_prod_32868
https://www.peerspot.com/product_reviews/testmu-ai-formerly-lambdatest-review-6614576-by-aniket-bhosale?tid=pdf_prod_32868
https://www.peerspot.com/product_reviews/testmu-ai-formerly-lambdatest-review-6614576-by-aniket-bhosale?tid=pdf_prod_32868
https://www.peerspot.com/product_reviews/testmu-ai-formerly-lambdatest-review-8628922-by-kumar-gaurav-jain?tid=pdf_prod_32868
https://www.peerspot.com/product_reviews/testmu-ai-formerly-lambdatest-review-8628922-by-kumar-gaurav-jain?tid=pdf_prod_32868

TestMu Al (Formerly LambdaTest) = Valuable Feature

“The best features with LambdaTest that I liked most include an easy interface,
user-friendly design, and not overly technical functionality for people using it. It is
user-friendly, easy to understand, and easy to start testing with this solution.
Additionally, each time we saw something that did not seem to work very well, we
reached out to the company, and they returned the call very quickly and helped us
find a way to solve each problem we encountered.

“I did use the geolocation testing feature..”

Karine Kirche Read full review [A
Practice Specialist at a government with 1-10 employees

©2026 PeerSpot, All Rights Reserved 10


https://www.peerspot.com/product_reviews/testmu-ai-formerly-lambdatest-review-10456228-by-karine-kirche?tid=pdf_prod_32868
https://www.peerspot.com/product_reviews/testmu-ai-formerly-lambdatest-review-10456228-by-karine-kirche?tid=pdf_prod_32868

TestMu Al (Formerly LambdaTest) = Other Solutions Considered

Other Solutions Considered

“We chose the platform because it provides access to various browser and OS

versions, essential for our testing needs. Additionally, the trial version allowed us

to compare it with other tools before deciding..”

Madan A. Read full review [A
Senior Quality Assurance Engineer at AppyHigh

“We used Virtual Machines prior to LambdaTest. That infrastructure was
extremely costly to scale for our ever-increasing variety of browsers. It was
also consuming a lot of our DevOps hours..”

Validated user Read full review [A
Works

“We previously used BrowserStack, which was expensive compared to
LambdaTest. Due to budget concerns, we decided to shift from BrowserStack to
LambdaTest..”

RamMohan Read full review [

Senior Software Engineer at Vvolve management consultants
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“My experiences with BrowserStack and LambdaTest include conducting very
important tests on both products. I was really surprised by LambdaTest. It was a
very good service and for the price, I think it is a very good solution. However, we
did not test all of the products, as we only tried these two products.

“After a few months, we realized that the phone that we have was sufficient for

»

us..

Karine Kirche Read full review [A
Practice Specialist at a government with 1-10 employees
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ROI

Real user quotes about their ROI:

[ purchased LambdaTest to enhance my testing coverage, not for cost savings.
While my test coverage has significantly improved, full exploration of its

capabilities is still underway.

Kumar Gaurav Jain Read full review [A
Head of QA at a consultancy with 10,001+ employees
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Use Case

[ use LambdaTest for cross-browser, cross-platform, and cross-device testing, as

well as accessibility testing. I utilize it for my entire suite of testing requirements.

Kumar Gaurav Jain Read full review [A
Head of QA at a consultancy with 10,001+ employees

“We are testing a website on the desktop. Our clients need to see how the website
looks on different mobile devices. So, we use the solution to test the UI for
different mobile devices and see how it looks..”

Aniket Bhosale Read full review [
Software Test Engineer at QualiTest Group

“We use the product to perform real-time testing of websites and mobile
applications. This involves checking different operating systems and browsers for
web and mobile functionality..”

Madan A. Read full review [A
Senior Quality Assurance Engineer at AppyHigh
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“In our project, we use LambdaTest for browser testing. The team has one shared
account. We primarily use LambdaTest for mobile automation, real-time testing,
and real device testing across various processes. We also utilize it for mobile
testing, reporting, and API testing..”

Yavuz Selim Hiyiik Read full review [A
Software Development Engineer in Test/QA at DAXAP

“Tam a DevOps engineer, and [ automate tools for our QA team. We work with
LambdaTest to automate test cases using an automation framework. We test US-
based cases and integrate LambdaTest with our CICD environment..”

RamMohan Read full review [A

Senior Software Engineer at Vvolve management consultants
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“I can provide a review for one of the products that I have experience with. The
kind of testing tools we use includes a real phone for testing our application, but
we were searching for a cloud solution for testing. However, we ultimately did not
choose any of the companies we were trying.

“My experiences with BrowserStack and LambdaTest include conducting very
important tests on both products. I was really surprised by LambdaTest. It was a
very good service and for the price, I think it is a very good solution. However, we
did not test all of the products, as we only tried these two products.

“We tried LambdaTest for testing to determine if the solution could be a good fit
for us. The testing was conducted during one month with 20 people for evaluation
of the solution.

“Geolocation testing helped verify localized content, as we used this function, but I
did not test it very deeply, so I do not have comprehensive information that would
be useful.

“After a few months, we realized that the phone that we have was sufficient for us.

“The main differences between the real phone and LambdaTest, in my opinion, are
that because we have old iPhones, we can give the employees who need a real
phone for testing a device. We were searching for a solution to help them access a
different kind of iPhone. If I were the only one to decide if it is a good solution, I
would choose LambdaTest. However, because of the many phones that we have,
the final decision was to keep our real phone. I think in two or three years, we may
need to reconsider this decision..”

Karine Kirche Read full review [A
Practice Specialist at a government with 1-10 employees
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Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The solution's initial setup wasn't difficult because all the instructions were
found in the documentation on the website. However, you need to have some
minimal experience with the tool to deploy it..”

Andrew Rorat Read full review [A

Automation Engineer at a computer software company with 10,001+
employees

“It was easy to set up. It was not hard. You just need credentials and set up the
virtual devices, and that's good to go. I am looking forward to integrate it with
Slack and Jira. .”

Sheiza Irfan Read full review [A
Quality assurance at SHEIZA CONSULTANCY
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Customer Service and Support

The sales and support teams are effective, although aligning client expectations
with their roadmaps can occasionally be challenging. They are supportive, listen to
needs, and acknowledge when deadlines are missed, working on solutions and

making action plans.

Kumar Gaurav Jain Read full review [A
Head of QA at a consultancy with 10,001+ employees

“Their customer support is good. Whenever we raise a concern or issue, they
support us instantly. They are very well supported during initial setup and
adaptation..”

RamMohan Read full review [2
Senior Software Engineer at Vvolve management consultants

“There is room for improvement in customer service and support. It's a solution
that was implemented years ago, and not a huge community really good. So that's
why maybe we can work on technical support..”

Sheiza Irfan Read full review [A
Quality assurance at SHEIZA CONSULTANCY
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“Iam not the one who deals with LambdaTest's support team, but the IT team
from my company's side connects with the support team of AWS, and most of the
time, they get a fair response on time.

I rate the technical support a seven to eight out of ten..”

Dinesh Saharan Read full review [A
Presales at Net Solutions

“The best features with LambdaTest that I liked most include an easy interface,
user-friendly design, and not overly technical functionality for people using it. It is
user-friendly, easy to understand, and easy to start testing with this solution.
Additionally, each time we saw something that did not seem to work very well, we
reached out to the company, and they returned the call very quickly and helped us
find a way to solve each problem we encountered..”

Karine Kirche Read full review [A
Practice Specialist at a government with 1-10 employees
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“We had a regression run every two weeks. During every regression testing, we had
similar issues from LambdaTest's side, which was a huge problem for our tests,
stability, and productivity. I had to call them every two weeks and spend two to
four hours on one call to understand why this happened. The LambdaTest engineer
we communicated with decided that he didn't need to fix this issue. So, I had to
create a workaround from my side. This was the biggest issue I faced with the
solution..”

Andrew Rorat Read full review [A

Automation Engineer at a computer software company with 10,001+
employees
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Other Advice

Don't worry about anything. Just go for it. There will not be an issue, as far as you
know what you are buying and how you want to use it. Go for it, the platform is
good. I rate the solution eight out of ten due to some areas needing improvement. I

rate the overall solution eight out of ten.

Kumar Gaurav Jain Read full review [A
Head of QA at a consultancy with 10,001+ employees

The recommendation of LambdaTest to others depends on their needs, particularly
if they require testing native features that cannot be done on a simulator. App
testing that does not require native feature testing can be done on a simulator. I

would rate the overall solution seven out of ten.

Emilia Apter Read full review [A
Quality Engineer at Belong
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“LambdaTest is well suited to our budget and requirements. It may not be the best
tool for everyone, but it suits our needs.

I'd rate the solution eight out of ten..”

RamMohan Read full review [A
Senior Software Engineer at Vvolve management consultants

“If you want to control the versions of your computer or mobile device, you can do
so quickly with LambdaTest. You don't need to change your browser, app, or phone
versions manually. It's a wonderful and beneficial tool that saves me time and
makes it easier.

I recommend the solution. Overall, I rate the solution as seven out of ten..”

Yavuz Selim Huyiik Read full review [A
Software Development Engineer in Test/QA at DAXAP

“Iwould advise them to consider LambdaTest, especially if they need to test
across different browsers and OS versions. It's user-friendly and offers valuable
features for testing, making it a reliable tool.

[ rate it as nine out of ten..”

Madan A. Read full review [2
Senior Quality Assurance Engineer at AppyHigh
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“I'would assess the benefit of LambdaTest's automated Selenium grid testing as
not applicable because we wanted to see what the difference is and what it would
bring us to use a cloud solution.

“Twould give LambdaTest an eight on a scale of one to ten. [ rate it an eight
because it offers many kinds of phones and many versions. It is easy to understand
the product. Each time I selected a command, the response was really sufficient for
us.

“The real phone that we use includes different versions of iPhone and different
versions of Android.

“Iam not familiar with Apple products such as iPhone 16, i10S SDK, or ARKit

because we just use the common iPhone to ensure our customers receive support.
We use the iPhone that we know our customers mainly use.

“My overall rating for LambdaTest is eight out of ten..”

Karine Kirche Read full review [A
Practice Specialist at a government with 1-10 employees

©2026 PeerSpot, All Rights Reserved 23


/products/apple-ios-sdk-reviews
/products/apple-arkit-reviews
https://www.peerspot.com/product_reviews/testmu-ai-formerly-lambdatest-review-10456228-by-karine-kirche?tid=pdf_prod_32868
https://www.peerspot.com/product_reviews/testmu-ai-formerly-lambdatest-review-10456228-by-karine-kirche?tid=pdf_prod_32868

TestMu Al (Formerly LambdaTest) = Trends

Top Industries

by visitors reading reviews

Financial Services Firm
Outsourcing Company
Manufacturing Company
Healthcare Company

Company Size

by reviewers

@ Large Enterprise @» Midsize Enterprise
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TestMu Al (Formerly LambdaTest)

About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based
on:

e Your industry

e Company size

e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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TestMu Al (Formerly LambdaTest) = About PeerSpot

About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their
business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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