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Planview Portfolios = Product Recap

Planview Portfolios Recap

Planview Portfolios empowers executives, finance, and portfolio leaders by enhancing
strategic investments, improving market responsiveness, and connecting strategy and
execution for optimal visibility.

Planview Portfolios offers comprehensive strategic and project portfolio management to
organizations. Automating and scaling these processes, it enhances speed-to-value, aligns
strategic objectives with execution, and connects business and technology planning for
optimal funding and resource capacity. Users gain end-to-end visibility, track progress, and
improve decision-making by utilizing integrated financial and capacity planning.

What key features does Planview Portfolios offer?

¢ Strategic Alignment: Aligns objectives and OKRs with execution to ensure strategic
goals are met.

e End-to-End Visibility: Tracks performance across the organization to support timely
decision-making.

e Dynamic Planning and Funding: Utilizes scenario modeling for flexible strategic
investment funding.

e Flexible Capacity Planning: Balances programs and staffing levels against available
capacity.

e Connected Technology Strategy: Aligns technology investments with strategic digital
initiatives.

e Adaptive Program Management: Manages dependencies, risk, and progress through
integrated planning.

What benefits can users find in reviews of Planview Portfolios?

o Workflow Efficiency: Enhances efficiency by minimizing bottlenecks and optimizing
execution.

e Improved Decision-Making: Provides comprehensive insights for better informed
strategic decisions.

e Financial Insights: Offers detailed financial tracking across projects for greater
transparency.

e Organizational Agility: Increases productivity and adaptability through a unified
platform.

Planview Portfolios is implemented across projects in industries requiring strategic planning,
resource allocation, and financial tracking. Organizations manage project lifecycle and
integration with ERP systems on a centralized platform, utilizing customizable workflows and
reporting tools to enhance efficiency and streamline team processes.

©2026 PeerSpot, All Rights Reserved
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Valuable Features

Excerpts from real customer reviews on PeerSpot:

“Planview Portfolios helped me generate S90 million in annual revenue
through better resource allocation and accurate billing.”

@ Monabi Kingsley

“Planview Portfolios has positively impacted my organization since we

started using this tool as a project management solution.”

P2 Jackson Vince

“Planview Portfolios helps us manage both investment and execution risk
while also ensuring optimal value realization in my organization.”

la' Collins Martin
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“Planview Portfolios has been the perfect project management tool for me to
manage the entire project life cycle from a centralized source, ensuring
controlling, tracking, and delivering projects on time within an agreed
budget and time frame.”

. . Steven Jeffrey

-

“I love Planview Portfolios because it has better integration with reporting
and other systems compared to the alternatives I had before.”

‘ Jiber Voyeur

“By using Planview Portfolios, we have saved considerable time and
improved our organization by delivering projects to our clients on time and
within a good health margin and required budget, hence saving time and
cost.”

Anastasia Suzan

“Planview Portfolios offers us a single source of truth and enables a faster,
more reliable decision-making tool.”

@ Dwayne John

©2026 PeerSpot, All Rights Reserved 6
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What users had to say about valuable features:

“The best features Planview Portfolios offers in my opinion include good
integration with the financial area, good capacity planning, purchasing, and
billing. There is comprehensive monitoring of the project from start to finish,
strict control of hours worked, full control over cost and margins, and correct and
accurate billing. The integration of financial and project data in a single solution
helps us to deliver projects on time within the agreed budget and with healthy
margins.

“It provides company-wide consistency thanks to the central source of data and a
DMS system with centralized documentation to facilitate its search and
indexing..”

Steven Jeffrey Read full review [A
Project Manager at AT&T
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Planview Portfolios = Valuable Feature

“I can provide a quick specific example of how I have used Planview Portfolios to
manage a project from start to finish; it fits perfectly with increased efficiency and
productivity. It has performance reports in real time. It also helps with the
automation and digitization of our processes, which saves a lot of time. Good
integration with the financial area, good capacity planning, purchasing, and
billing.

“Planview Portfolios has positively impacted my organization by improving our
time management by 20% and reducing the sending of internal emails by more
than 10%.

“I appreciate how Planview Portfolios handles reporting and analytics; the reports
and real-time analytics help to make data-driven decisions easily.

“Planview Portfolios handles resource management and capacity planning
effectively. We are able to allocate the resources accordingly..”

Collins Martin Read full review [A

Customer Service Representative at Roche

©2026 PeerSpot, All Rights Reserved 8
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Planview Portfolios = Valuable Feature

“Planview Portfolios offers several valuable features that stand out in my
experience. The workflows and lifecycles perform exceptionally well, and
Planview's support is very proactive and effective. Integration with Power BI has
significantly increased the scope in terms of reporting, and the financial
management capabilities are excellent. System uptime and availability are
outstanding because it is cloud hosted, and resource management is also excellent.
The ability to configure the system to our company needs is remarkable.

The integration with Power BI has improved my reporting significantly, as I have
found ease of reporting across all functionality using standard reports or creating
custom reports with Power Bl has been invaluable.

User administration is simple and efficient, and tracking projects from start to
finish is excellent.

Planview Portfolios has positively impacted my organization since we started
using this tool as a project management solution. Everything has progressed well.
We have been able to save considerable time, and we are able to finish projects
from start to finish within given timelines. Being able to see and manage all
projects in a single location has been positive. The reporting frequency available
via OData Power BI has been excellent, allowing us to identify bottlenecks

)

promptly, and improved CAPEX reporting and pipeline visibility are outstanding..’

Jackson Vince Read full review [A
System Engineer at BNY

©2026 PeerSpot, All Rights Reserved 9
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Planview Portfolios = Valuable Feature

The best features Planview Portfolios offers include financial management, system
uptime, and cloud-hosted availability. Customer support is very strong. Resource
management and the ability to configure the tool to our company needs through
customization are valuable.

[ also appreciate the workflows and life cycles in Planview Portfolios, which
perform well. Planview support is responsive and effective. Integration with Power
BI has significantly increased the scope of reporting where we gain insights to
make data-driven decisions easily.

“Regarding the features of Planview Portfolios, user administration is very simple,
especially because of the user-friendly and intuitive interface.

“Planview Portfolios has been a great tool, especially when dealing with large
projects, serving as one source of truth for our projects, particularly financial
projects, and providing a single source of truth for resource capacity.

“Visibility into hidden work and project prioritization with Planview Portfolios has
been outstanding. Our Power BI reporting functionality with portfolios and
visibility to resource managers in supply and demand provides great analytics,
which gives us insights and has enabled us to improve our decision-making by
fifty percent. .”

Brian Chege Read full review [
Business Development Manager at Walmart

©2026 PeerSpot, All Rights Reserved 10
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Planview Portfolios = Valuable Feature

“The best features Planview Portfolios offers include managing approvals through
lifecycles, custom screens, and scripted dialogues, which allow access to data only
to certain roles, thereby creating data limitation. We have not really started using
this, but [ appreciate how it will connect with Projectplace and AgilePlace.
Additionally, it is extremely flexible with reporting and dashboards, offers robust
business case functionality, and provides comprehensive financial data.

“These features help my team day-to-day through the robust system
performance, comprehensive resource management capabilities, and visibility
enhancement. The visibility ensures that users can track progress, identify
bottlenecks, and make informed decisions to optimize workflow efficiency. The
system stability and reliability contribute to a seamless user experience, enabling
all users to focus on their tasks without disruptions. The comprehensive set of
features empowers users to allocate resources strategically, analyze costs
accurately, and align project timelines with available resources seamlessly.

“Planview Portfolios has positively impacted my organization by allowing me to
save time. Through the CIO, approvals are no longer sent through email; they are
done in the tool. There are more timely reviews and approvals, thanks to the email
notifications. Additionally, there has been accurate budgeting, the ability to
complete more project work within a given short timeframe, and the ability to take
additional projects as resources allow..”

Dwayne John Read full review [2
Project Lead at Wells Fargo
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“Planview Portfolios offers great features such as capacity monitoring, task
breakouts, portfolio groups, life cycles, document storage, the ability to create
simple or complex life cycles when needed, viewing a portfolio of data at once for
an approval group view, and resource management expansion over the years which
has allowed more valuable data to be gathered.

“I find myself relying heavily on the product because it has already solved for
getting project data into the tool and identifying who is managing those projects.
It has also helped to align those efforts to company leadership strategies. User
administration is easy and flexibility in the project life cycle workflows is
excellent.

“Planview Portfolios has positively impacted my organization with faster project
prioritization and decision making, as well as improved resource and team
utilization. There is visibility into hidden work, Power Bl reporting functionality
with portfolios, and visibility for resource managers in supply and demand.

“We save time while making decisions because we are able to gain more data,
enabling data-driven decision—-making to be very fast. Being able to see and
manage all projects in a single location has been very positive, and the reporting
frequency available via OData Power BI has also been positive.

“By using Planview Portfolios, we have saved considerable time and improved our
organization by delivering projects to our clients on time and within a good health
margin and required budget, hence saving time and cost. We have also improved
our teamwork and collaboration. In my opinion, it is very time-saving and has
added more to our team, especially when dealing with complex projects, enabling
us to complete them on time..”

Anastasia Suzan Read full review [A
Financial Analyst at Shell
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Other Solutions Considered

“I previously used Asana. [ switched from Asana to Planview Portfolios because
Asana is significantly more costly compared to Planview Portfolios and has some
complicated features. The support was somewhat lagging and not as proactive
compared to Planview Portfolios support..”

Jackson Vince Read full review [A
System Engineer at BNY

“I'wasn't part of the team. I joined in 2010, and all the discussions and

evaluations happened in 2009. All I know is that our company went in and looked
at all the other products that were available at that time, and then they decided
that Planview would be a better solution. It has been one of the very good decisions
the company has made. We've been using it for close to 11 years..”

Verified user Read full review [2
PM Systems Analyst at a insurance company with 5,001-10,000 employees

©2026 PeerSpot, All Rights Reserved 13
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Planview Portfolios = Other Solutions Considered

“I believe prior to me joining the team, they'd also looked at Clarity. I wasn't part
of that initial review, but I understand that Clarity was one of the other options
that they looked at. I am not too sure why they decided to go with Enterprise One.
The cost might've been a part of it. It could also have been because of a previous
relationship with leadership and being familiar with using Enterprise One. At the
time, because we were using Planview PPM Pro or Innotas, the relationship was
already established. So, we were able to grow with that relationship..”

Musunga Kabwe Read full review [A
Senior Analyst - Technology at LPL Financial

“Before Planview Portfolios, I used Jira Software.

“I decided to switch from Jira Software to Planview Portfolios because Planview
Portfolios is much easier to use, and it is also very cost-effective. It is a great
project management tool with detailed schedules and dependencies, which is why
we decided to switch..”

Jiber Voyeur Read full review [A
Project Manager at AT&T
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Planview Portfolios = Other Solutions Considered

“We went through an RFI and RFP process before going to market. We specified
our requirements. We went through a series of presentations from vendors to
determine who could meet our needs. And we looked at five, and we narrowed it

down to three: KeyedIn, Daptive, and Planview. The process we went through there

made it clear that it didn't really matter which tool you chose; what mattered was
whether or not you felt the implementation process was going to go well. In
addition, we compared user feedback to how well the user would interact with the
tool. Against those two key criteria during the implementation process, Planview
outperformed the others at the time. Based on user feedback on the Ul and
usability, Planview came out on top..”

Mark Hillman Read full review [A

Global Head of Portfolio Management at a wholesaler/distributor with
1,001-5,000 employees

©2026 PeerSpot, All Rights Reserved
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Planview Portfolios = Other Solutions Considered

“I previously used ServiceNow IT Business Management.

“I switched from ServiceNow IT Business Management to Planview Portfolios
because while ServiceNow offers a great platform to manage applications from a
programmatic and tactical vantage point, Planview takes it up a level, allowing
strategic teams like enterprise architecture and PMO to view the whole landscape
and make long-term decisions, which is far better than the previous tool we were
using. Planview also has more tools than most modern EA teams will probably ever
need, and it takes time to see the value; however, once the value starts to emerge,
the possibilities are limitless..”

Anastasia Suzan Read full review [A
Financial Analyst at Shell
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ROI

Real user quotes about their ROI:

“I have seen a return on investment with increased visibility and transparency of
work being done. We have been able to offboard from some other tools and
consolidate our efforts within the Planview suite of applications, saving money
and time..”

Jackson Vince Read full review [A
System Engineer at BNY

“We weren't looking at this as purely a return on the investment project. The
return is generated by the projects themselves, allowing us to deliver the projects
more efficiently. It's difficult to quantify the improved performance of our project
delivery. .”

Mark Hillman Read full review [A

Global Head of Portfolio Management at a wholesaler/distributor with
1,001-5,000 employees

©2026 PeerSpot, All Rights Reserved 17


https://www.peerspot.com/product_reviews/planview-portfolios-review-10761790-by-jackson-vince?tid=pdf_prod_17969
https://www.peerspot.com/product_reviews/planview-portfolios-review-10761790-by-jackson-vince?tid=pdf_prod_17969
https://www.peerspot.com/product_reviews/planview-portfolios-review-2222163-by-mark-hillman?tid=pdf_prod_17969
https://www.peerspot.com/product_reviews/planview-portfolios-review-2222163-by-mark-hillman?tid=pdf_prod_17969

Planview Portfolios = ROI

“I'have seen a return on investment because it improved visibility of the entire
change portfolio across the bank and across my organization, and improved our
ability to connect strategy back to work, making critical business decisions easily.
[t also centralizes executive-level program information to generate executive
reporting..”

Jiber Voyeur Read full review [2
Project Manager at AT&T

“T have seen a return on investment as it helps my organization to optimize project
resources and allocation and track progress. Planview Portfolios supports
collaboration across teams and departments, hence increasing collaboration. I also
love the ability to provide visibility and transparency across an organization; it
allows us to create custom reports and dashboards for easy data analysis, hence
making data-driven decisions easily..”

Steven Jeffrey Read full review [A
Project Manager at AT&T

©2026 PeerSpot, All Rights Reserved 18


https://www.peerspot.com/product_reviews/planview-portfolios-review-10704953-by-jiber-voyeur?tid=pdf_prod_17969
https://www.peerspot.com/product_reviews/planview-portfolios-review-10704953-by-jiber-voyeur?tid=pdf_prod_17969
https://www.peerspot.com/product_reviews/planview-portfolios-review-10802480-by-steven-jeffrey?tid=pdf_prod_17969
https://www.peerspot.com/product_reviews/planview-portfolios-review-10802480-by-steven-jeffrey?tid=pdf_prod_17969

Planview Portfolios = ROI

“T have seen a return on investment; I am able to deliver the project on time and
within the best cost timeframe. Management of invoices and services based on
billing milestones has been great. Centralized project-related transaction
documents, resources, and activities in one place enhance visibility. Reports and
real-time analytics enhance real-time data-driven decision making..”

Collins Martin Read full review [A

Customer Service Representative at Roche

“I have seen a return on investment with Planview Portfolios, allowing for better
resource allocation, which increases revenue and productivity. Resource
organizations have indicated that they are spending a significantly longer period of
time doing their monthly nominations. Planview Portfolios has enabled me to
have a better financial workflow, and I am able to make data-driven decisions
easily. Additionally, I can utilize built-in collaboration features such as virtual
whiteboarding, brainstorming, Kanban boards, and notifications to keep the team
aligned. It also delivers a set of shared metrics focused on customer value, such as
speed and quality, to achieve business results while being able to roll up objectives
and key results in the system where work gets done to ensure strategy informs
execution and vice versa..”

Monabi Kingsley Read full review [A
Project Manager at 3M

©2026 PeerSpot, All Rights Reserved 19


https://www.peerspot.com/product_reviews/planview-portfolios-review-10770006-by-collins-martin?tid=pdf_prod_17969
https://www.peerspot.com/product_reviews/planview-portfolios-review-10770006-by-collins-martin?tid=pdf_prod_17969
https://www.peerspot.com/product_reviews/planview-portfolios-review-10696737-by-monabi-kingsley?tid=pdf_prod_17969
https://www.peerspot.com/product_reviews/planview-portfolios-review-10696737-by-monabi-kingsley?tid=pdf_prod_17969

Planview Portfolios = Use Case

Use Case

“My main use case for Planview Portfolios is that it has the best and most effective
project management tool to manage the entire project life cycle from a centralized
source. This ensures controlling, tracking and delivering projects on time within
the agreed budget and with healthy margins..”

Collins Martin Read full review [

Customer Service Representative at Roche

“Planview Portfolios has been the perfect project management tool for me to
manage the entire project life cycle from a centralized source, ensuring
controlling, tracking, and delivering projects on time within an agreed budget and
time frame. It helps me optimize my project portfolio in my organization by
prioritizing projects, allocating resources, and tracking progress.

“Planview Portfolios is highly customizable software that enables users to create
custom fields, workflows, and reports. It fits perfectly with increased efficiency
and productivity. It has performance reports in real time, where it enables us to
make data-driven decisions. It also helps the automation and digitization of our
processes, hence saving a lot of time and cost..”

Steven Jeffrey Read full review [A
Project Manager at AT&T
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[ have used Planview Portfolios for a long time, even in my previous organization,
and in my current organization, this is my seventh year.

Planview Portfolios is very efficient and can be treated as a one-stop solution for
project management. [ appreciate the functionality to manage portfolios, manage
projects, and the ability to customize life cycle workflows with a simple or complex
approval process. The ease of reporting across all functionalities using standard
reports or creating custom reports with Power BI tools is excellent. [ have also used
AgilePlace, and the Project Place user interface is performing well. I am excited
about the hub where we can integrate all applications, which will be a milestone
for Planview.

“We have also used Planview Portfolios to track financials, forecast and actuals on
all our strategic investments over one thousand one hundred million dollars in
annual spend, capacity and resource management, as well as the CTM enterprise
architecture product. .”

Brian Chege Read full review [A
Business Development Manager at Walmart
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Planview Portfolios = Use Case

“Planview Portfolios serves as our main tool to track development efforts for new
products during their entire life cycle and to centralize all the steps and
requirements for easy access of the team members who execute the process while
also providing good data to monitor process health. The primary positive use is to
provide our team members a unified experience instead of jumping through
multiple tools and access requests.

“It has allowed us to work with teams, stakeholders, and project managers to
identify where issues may lie with staffing and what potential tradeoffs may be
required. Resource managers are able to manage and schedule their resources with
ease. Resources are also able to review their schedules to see what expectations
and schedules are upcoming.

“We are also using Planview Portfolios for project management, capacity, demand
planning, intake, and financial reporting..”

Anastasia Suzan Read full review [A

Financial Analyst at Shell
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Planview Portfolios = Use Case

“My main use case for Planview Portfolios is that it provides clear visibility into
our work and resources, allowing for better organization and decision-making
processes. This has also enhanced visibility, which ensures that our users can
easily track progress, identify bottlenecks, and make informed decisions to
optimize workflow efficiency.

“A specific example of how I use Planview Portfolios in my daily work is that we
use it throughout the year to support strategic planning, prioritization, financial
planning, and project management processes. The main problem we were looking
to solve was having multiple sources of project management and related business
case data, such as financial data. Planview Portfolios offers us a single source of
truth and enables a faster, more reliable decision-making tool.

“Ialso appreciate the ability to see the business objectives and the support work
activity end-to-end, including financials in regard to my main use case for
Planview Portfolios..”

Dwayne John Read full review [A
Project Lead at Wells Fargo
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Planview Portfolios = Use Case

“Planview Portfolios is my main tool for project management because it is very
efficient and serves as a comprehensive solution. I appreciate the functionality to
manage portfolios, manage projects, and the ability to customize lifecycle
workflows with simple or complex approval processes. The ease of reporting
across all functionality using standard reports or creating custom reports with
powerful BI tools is also beneficial. I have used AgilePlace and ProjectPlace, and I
find that this user interface performs exceptionally well. I am excited about The
Hub where we can integrate all applications, which will be a milestone in Planview
Portfolios.

I can provide a specific example of how I use Planview Portfolios in my daily work.
We use it to track financials through forecast and actuals on all of our strategic
investments where we had over S100 million in annual spend, capacity and
resource management, as well as the CTM enterprise architectural product.

Additionally, we are able to integrate it with ServiceNow and are planning to
integrate it with Workday and other tools to enhance our project capabilities in the
future..”

Jackson Vince Read full review [
System Engineer at BNY
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Planview Portfolios = Setup

Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“It was pretty straightforward. It sort of takes you through the step-by-step setup,
so you cannot really go wrong. The tool itself guides you to the next step..”

Paulina Van Manan Read full review [A

Supervisor ITSP EPMO at a energy/utilities company with 10,001+
employees

“My experience with pricing, setup cost, and licensing reveals that the cost is a bit
not affordable for a small organization, but for medium and large enterprises, I
would say it is very cost-effective and affordable..”

Steven Jeffrey Read full review [A
Project Manager at AT&T

©2026 PeerSpot, All Rights Reserved 25


https://www.peerspot.com/product_reviews/planview-portfolios-review-1072898-by-paulina-van-manan?tid=pdf_prod_17969
https://www.peerspot.com/product_reviews/planview-portfolios-review-1072898-by-paulina-van-manan?tid=pdf_prod_17969
https://www.peerspot.com/product_reviews/planview-portfolios-review-10802480-by-steven-jeffrey?tid=pdf_prod_17969
https://www.peerspot.com/product_reviews/planview-portfolios-review-10802480-by-steven-jeffrey?tid=pdf_prod_17969

Planview Portfolios = Setup

“The initial setup was straightforward. We took a very quick approach to delivery.

[t was simple from a Planview standpoint. The questions and approach they used
worked well for us. There are no concerns about the initial implementation
process. Aside from us being clear on our requirements, the tool itself is fine..”

Mark Hillman Read full review [A

Global Head of Portfolio Management at a wholesaler/distributor with
1,001-5,000 employees

“Twould say that we have had some issues. This might just be more of a tractor
supply issue, but we've kind of had to almost backtrack a lot of how it was
originally set up. This is because the people from Tractor Supply who were there
when it set up left four months in, so it was set up a little off, to begin with..”

Verified user Read full review [2

IT Project Analyst at Tractor Supply Company

©2026 PeerSpot, All Rights Reserved

26


https://www.peerspot.com/product_reviews/planview-portfolios-review-2222163-by-mark-hillman?tid=pdf_prod_17969
https://www.peerspot.com/product_reviews/planview-portfolios-review-2222163-by-mark-hillman?tid=pdf_prod_17969
https://www.peerspot.com/product_reviews/planview-portfolios-review-1223105-by-it_user1695324?tid=pdf_prod_17969
https://www.peerspot.com/product_reviews/planview-portfolios-review-1223105-by-it_user1695324?tid=pdf_prod_17969

Planview Portfolios = Setup

“The initial setup was just a little complex. I rate the initial setup a seven out of
ten. Deploying the solution took two weeks. While deploying the solution, we had
two instances, one for the IT team and one for the business team. And we had to
connect the two and explain things to the team. Only two people were needed to
deploy the solution, me and another person..”

EduardoMaya Read full review [2
Project Office Manager at Hoteles City Express
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“It was straightforward because we had great support from Planview. They do
provide consultants who work with you and walk hand in hand with you in terms of
setting it up. Maybe the complex nature is just the way that the tool is designed. I
know they've made improvements to it, but at the time, the interface wasn't very
user-friendly. So, we knew we had to do a lot of handholding and training, but the
implementation was very straightforward.

The whole project exercise, from the initial inception of the idea to the actual
implementation or just the actual deployment going live, took

about seven months. So, it was about a seven-month project from sitting down to
gather requirements to full deployment and getting users onboarded, etc. Because
it was a cloud deployment, it was very seamless.

The implementation strategy was just going through meeting with stakeholders
and understanding the requirements. We initially rolled it out to a sandbox
environment, and we did some user acceptance testing in there for about a month
or so. We rolled out all the features and full capability after about a month of the
UAT from our sandbox and copying over that information into another sandbox
environment. We had created a parallel environment. So, we had two
environments for us. One that we actually had rolled out, and one that was a cut-
over environment, just in case something went wrong with the full deployment..”

Musunga Kabwe Read full review [A

Senior Analyst - Technology at LPL Financial
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Customer Service and Support

“The customer support for Planview Portfolios is very proactive and responsive. I
would rate the customer support as nine out of ten on a scale of one to ten..”

Jackson Vince Read full review [A
System Engineer at BNY

“The customer support for Planview Portfolios has been quick to respond and very
proactive since I have reached out to them several times. [ rate the customer
support as an eight out of ten..”

Jiber Voyeur Read full review [A
Project Manager at AT&T

“Customer support sometimes takes a lot of time, but otherwise they do great. It is
necessary to have some support because we have to do some special
configurations..”

EduardoMaya Read full review [A
Project Office Manager at Hoteles City Express
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“We've opened a few tickets with Planview due to bugs, defects, or configuration
issues. Because it varies so much, [ would have to put their rating somewhere in
the middle. They are sometimes excellent and sometimes poor. It all depends on
the circumstances..”

Mark Hillman Read full review [A

Global Head of Portfolio Management at a wholesaler/distributor with
1,001-5,000 employees

Customer support is very strong, and the ability to configure the tool to our
company needs through customization is valuable.

Customer support for Planview Portfolios has been very responsive and helpful. .

Brian Chege Read full review [A
Business Development Manager at Walmart

“They have been excellent. They're very accessible. I would give their support
team the highest rating because of the way they respond. Most of the time, the
issue gets resolved within the same day. If not, it is resolved the next day. We've
been very happy with their support system..”

Verified user Read full review [2
PM Systems Analyst at a insurance company with 5,001-10,000 employees
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Other Advice

“My advice for others looking into using Planview Portfolios is that it is a unique
tool that provides everything a work team needs to organize their activities. I
personally use it for project planning, collaborating with a team, and customizing
reports. Planview Portfolios is the best tool for organizations to do multiple works.

“If you want to organize your projects by priority and progress, this platform is for
you. It helps you visualize directly what you still need to finish and how to
improve. It also helps to improve the relationship between collaborators and to
work as a team. However, it could improve in the sense of giving more dynamism
and ease of use to its platform while remaining very easy to use for everyone. I
would rate this product an 8 out of 10..”

Steven Jeffrey Read full review [A
Project Manager at AT&T
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“My advice for others looking into using Planview Portfolios is that if you are
planning to do robust project, program, and portfolio management with

integration with other critical tools within the organization, Planview products are

the best suited for this kind of work. Additionally, Planview product teams work
with customers such as us to implement and improve features requested by users
quickly and efficiently. This makes Planview the recommended application for
project management and other needs.

“TIwant to highlight that our project teams now have a better view of their
project's health and rely on the system to perform their tasks effectively. I would
rate this product a nine out of ten..”

Dwayne John Read full review [A
Project Lead at Wells Fargo
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“The advice I would give to others looking into using Planview Portfolios is that it
probably is the best tool for both PPM and APM capabilities on the market today. It
is well-suited for companies who are ready and able to commit, meaning total

buy-in from the entire organization. It is also very cost-effective and easy to use
for both users who are technically proficient and those who are non-technical.

Planview Portfolios is also an excellent tool for tracking projects that follow
traditional methodology with a defined beginning and end. Some challenges exist
in leveraging the tool for agile and persistent teams, where multiple projects are
being delivered on very short time cycles that do not align with how funding is
approved..”

Jackson Vince Read full review [A
System Engineer at BNY
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Every interaction with Planview Portfolios has been positive. They truly care about
the success of our use in the tool and our company and try everything in their
power to be successful.

Planview Portfolios has increased our ability to monitor and guide processes,
process health, and compliance automatically without manual intervention. It has
also provided a central platform that fits different use cases for different teams
while keeping all data interconnected.

“My advice for others looking into using Planview Portfolios is that it is a great
tool, well suited for complex processes involving many users where a process is
robust and somewhat stable. Also, when there is availability to have dedicated tool
support, it excels, especially when working on large projects and on tight time
frames and budgets, making it a highly recommendable tool. I rate Planview
Portfolios a nine out of ten. .”

Brian Chege Read full review [A
Business Development Manager at Walmart
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“I rate Planview Portfolios nine out of ten according to my experience.

“The reason I chose a nine out of ten is because Planview has the perfect project
management tool to manage the entire project life cycle from a centralized source,
ensuring controlling, tracking, and delivering projects on time with good health
margins and within the agreed budget to our clients.

“ITwould rate the customer support nine out of ten.

“My advice to others looking into using Planview Portfolios is that it is a great tool,
market right now. It is well-suited for companies who are ready and able to
commit, which means total buy-in from the entire organization. I also think it is a
decent tool. I gave this review an overall rating of nine out of ten..”

Anastasia Suzan Read full review [A
Financial Analyst at Shell
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“Out of those features, I find myself relying on company-wide consistency thanks
to a central source of data, enabling visibility. The DMS system centralized
documentation to facilitate its search and indexing has been great.

“Planview Portfolios helps me to optimize my project portfolio in my organization
by prioritizing projects, allocating resources, and tracking the progress. It is very
highly customizable software that enables users to create their own custom fields,
workflows, and reports.

“Collaboration, customization, and integration are great features.

“My advice to others looking into using Planview Portfolios is that it fits perfectly
with increased efficiency and productivity. It has performance reports in real time.
It also helps with the automation and digitization of our processes. This makes it a
good project management tool.

“Planview Portfolios helps us manage both investment and execution risk while
also ensuring optimal value realization in my organization. It is a very good tool
and an excellent option for tracking projects that follow traditional methodology
and have a defined beginning and end. I would rate this product an 8 out of 10..”

Collins Martin Read full review [A
Customer Service Representative at Roche
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Top Industries

by visitors reading reviews

Manufacturing Company
Financial Services Firm
Construction Company
Outsourcing Company

Company Size

by reviewers

@ Large Enterprise @» Midsize Enterprise
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About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective
PeerSpot community. We offer a customized report of solutions recommended for you based

on:
e Your industry
e Company size
e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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