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Barracuda WAF-as-a-Service Recap

Barracuda WAF‐as‐a‐Service streamlines cloud security with features like automatic updates,

real‐time detection, and bot protection. It enhances AWS environments with simplified

management and threat intelligence.

Barracuda WAF‐as‐a‐Service provides robust application security, leveraging automatic

security updates and real‐time attack detection to defend against threats. Its centralized

dashboard offers an intuitive management experience, complemented by automated policies.

Real‐time threat intelligence, application control, and VPN support contribute to its security

efficacy. Its capabilities to detect and prevent DDoS, application, and unknown OS attacks

ensure comprehensive protection. Although licensing complexity, high costs, stability

concerns, and regional compliance issues pose challenges, it effectively secures websites and

email systems against malware, phishing, and ransomware, and simplifies cloud migration.

What are the key features of Barracuda WAF‐as‐a‐Service?

• Automatic Security Updates: Keeps protection current to combat emerging threats.

• Real‐Time Attack Detection: Identifies attacks as they occur for immediate response.

• Bot Protection: Shields applications from malicious bots and automated threats.

• Centralized Dashboard: Simplifies management with an intuitive interface.

• Threat Intelligence: Continuously updates to address potential vulnerabilities.

What benefits should users consider in reviews?

• Streamlined Management: Reduces complexity through an intuitive dashboard.

• Enhanced Security: Offers comprehensive defense against various cyber threats.

• Scalability: Easy scaling across AWS environments ensures growing demands are met.

• Cost Efficiency: Reduces hardware costs by replacing on‐premises infrastructures.

In industries like e‐commerce and finance, Barracuda WAF‐as‐a‐Service is implemented for its

effectiveness in securing cloud‐based applications while reducing the need for on‐premises

equipment. Its strength in protecting both websites and email systems makes it a preferred

choice for businesses migrating to cloud solutions.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Barracuda WAF-as-a-Service has impacted my organization positively with
fast deployment and simple onboarding.”

Samir Paul

Security Practitioner at a tech vendor with 10,001+ employees

“Barracuda WAF-as-a-Service has positively impacted our organization by
reducing cyber threats like ransomware and phishing by ninety-five
percent.”

Tarandeep Kaur

Devops Manager  at Flash

“Overall, Barracuda WAF-as-a-Service has been a solid experience, as the
platform has done a good job of protecting our application while remaining
easy to manage.”

karan rathod

network security engineer  at a outsourcing company with 11‐50 employees
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“Barracuda WAF-as-a-Service's real-time attack detection feature has
improved our customers' threat response strategies significantly.”

Phakedi Mphela

IT Project Manager at Brilliant telecommunications

“Barracuda WAF-as-a-Service has a positive impact in my organization by
strengthening security, improving resilience, and reducing operational
overhead.”

Minor Corrales

Networking Admin at a tech company with 51‐200 employees

“Legitimate traffic has improved around 30 to 40% after implementing
Barracuda WAF-as-a-Service.”

Sajid Mohammed

Chief Architect at a tech vendor with 11‐50 employees

“Barracuda WAF-as-a-Service has impacted my organization positively as it
provides peace of mind through DLP features.”

Ahtisham Mirza

Senior System Administrator at a computer software company with 11‐50
employees
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What users had to say about valuable features:

The DDoS protection and content management features stand out for me because
they are effective at preventing malicious attacks and service outages from bad
requests. We were able to identify sudden spikes, especially when we experienced a
spike from the China region, which was one of the incidents that were effectively
protected. Additionally, the whitelisting feature is valuable; we have the ability to
whitelist regions and use IP-based whitelisting in Barracuda WAF-as-a-Service,
which has been very beneficial.

Barracuda WAF-as-a-Service offers excellent DDoS protection and really good
content management. Barracuda WAF-as-a-Service has helped my organization
positively by improving security. It saves time; initially, it took time to set this up
because it was new and we had to learn a lot. It was not straightforward to
implement, but once we understood the system, it became easy. The primary
benefit is security, and the secondary benefit is time-saving. Cost-wise, it is
reasonable—not too cheap and not too expensive. .”

Read full reviewSajid Mohammed

Chief Architect at a tech vendor with 11‐50 employees

https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11973886-by-sajid-mohammed?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11973886-by-sajid-mohammed?tid=pdf_prod_34805
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“The best features Barracuda WAF-as-a-Service offers are, first of all, that it is a
SaaS service, and the second thing is that it has more security and more availability
scenarios where we can perform any of the things technically and strategically.

“Regarding the high availability feature, in our environment, we are using active-
active availability. If any of the applications are onboarding on the cloud WAF,
then we have it configured on both application appliances. We are using the
active-active appliance high availability where we can flow the traffic on both
firewalls, and it is easier for us to maintain and secure the traffic without
hesitation.

“There are many application features where we can be useful in the daily scenario,
such as using the iRest control, iMapping control, and application control where
we can configure easily with the help of the application teams..”

Read full reviewFiroz D.Khan

SOC lead at UST Global

https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11693231-by-firoz-d-khan?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11693231-by-firoz-d-khan?tid=pdf_prod_34805
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Barracuda WAF-as-a-Service offers web application protection and defense
against OWASP Top 10 threats, including SQL injection and others, zero-day
exploits, and application tampering.

Barracuda WAF-as-a-Service has turned what used to be reactive firefighting into
a proactive defense, and I prefer this technology as a service.

“Barracuda WAF-as-a-Service has a positive impact in my organization by
strengthening security, improving resilience, and reducing operational overhead.
For example, it reduced downtime, as DDoS defense absorbed traffic surges during
campaigns, keeping customer-facing apps online without disruption.

“With Barracuda WAF-as-a-Service, downtime has dropped to near zero, even
during a 300% traffic spike from a seasonal campaign. I reduced between one or
two hours of downtime per quarter. .”

Read full reviewMinor Corrales

Networking Admin at a tech company with 51‐200 employees

https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11869376-by-minor-corrales?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11869376-by-minor-corrales?tid=pdf_prod_34805
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“Barracuda WAF-as-a-Service has become an important part of our overall
security workflow because it provides a centralized platform for securing web
applications, monitoring traffic, and responding to potential threats in real time.
One of the biggest advantages is that it reduces the operational burden on our team
because many security controls and updates are managed automatically. Overall, it
allows us to focus more on application delivery and business requirements while
maintaining a strong security posture for our web-facing services.

“The best features of Barracuda WAF-as-a-Service include its comprehensive web
application protection, ease of deployment, and centralized management. I
particularly appreciate its ability to automatically detect and block common web
attacks such as SQL injection, XSS, and bot-based threats without requiring
manual intervention. The cloud-based service model also reduces infrastructure
management overhead and ensures that security updates are applied quickly.
Overall, the combination of strong security, ease of use, and operational efficiency
is what I value most about the solution..”

Read full reviewkaran rathod

network security engineer  at a outsourcing company with 11‐50 employees

https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11704738-by-karan-rathod?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11704738-by-karan-rathod?tid=pdf_prod_34805
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“The best features Barracuda WAF-as-a-Service offers, in my experience, include
bot protection, DDoS, and DLP. DDoS and bot API features are good. DLP does the
job, but I would say it is not very good, though it will do the job for you.

“When I mention DDoS protection and DLP, I can tell you that these features
protect our clients from active DDoS attacks because most of our clients are public
companies and well-known companies. Regardless of what kind of firewall or
solution is implemented, people keep trying to break in. We see active, almost
constant bot and DDoS attacks happening on those environments. Barracuda
WAF-as-a-Service has never failed us so far. It is good, and we have not seen any
clients complaining that it is not doing its job, failing, freezing, or hanging. It is
doing its job.

“Barracuda WAF-as-a-Service has significantly improved security in our
organization and for our clients because without it, it was always a challenge to see
what is happening in the environment, protect against bot attacks, protect against
DDoS and DLP attacks, and ensure web protection. After adding this solution,
there was a significant improvement in security for that environment..”

Read full reviewVerified user

Systems & Cloud Architect at a computer software company with 11‐50
employees

https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11827950-by-reviewer2857998?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11827950-by-reviewer2857998?tid=pdf_prod_34805
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“The best features Barracuda WAF-as-a-Service offers include security, which is
the main thing. I appreciate that you do not need to have hardware or an
application on-premises, as you have everything on the cloud.

“Having everything on the cloud makes things easier because there is no hardware
on-premises. It is managed and patched by someone else, and I do not need to
worry about patching and vulnerabilities. I also appreciate that it has DLP and all
the advanced features that are needed.

“Barracuda WAF-as-a-Service stops hackers from accessing my sensitive data and
protects it from being exploited. The DLP and advanced features specifically
provide this protection.

“Barracuda WAF-as-a-Service has impacted my organization positively as it
provides peace of mind through DLP features. Everything is on the cloud, so I am
not worried about on-premises issues, power issues, or hardware issues. I have
noticed specific outcomes or metrics such as faster response times and no
downtime because it is on the cloud..”

Read full reviewAhtisham Mirza

Senior System Administrator at a computer software company with 11‐50
employees

https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11848747-by-ahtisham-mirza?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11848747-by-ahtisham-mirza?tid=pdf_prod_34805
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Other Solutions Considered

We initially used AWS WAF, but it was not sufficient enough. Therefore, we
explored a few other options such as FortiWeb and KEMP WAF, but Barracuda
WAF-as-a-Service was the one we chose.

Read full reviewSajid Mohammed

Chief Architect at a tech vendor with 11‐50 employees

“I am not completely certain if our organization evaluated other options before
choosing Barracuda WAF-as-a-Service, so I do not want to speculate. I was not
directly involved in the vendor selection process, and Barracuda was already the
chosen solution when I started working with it..”

Read full reviewkaran rathod

network security engineer  at a outsourcing company with 11‐50 employees

“Before choosing Barracuda WAF-as-a-Service, I evaluated other options,
although I do not have much more experience with other firewalls. I worked
hands-on with F5 and Fortinet, but now I am moving to Barracuda WAF-as-a-
Service, which provides solutions and security, and I can immediately receive
support from the Barracuda technical team..”

Read full reviewFiroz D.Khan

SOC lead at UST Global

https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11973886-by-sajid-mohammed?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11973886-by-sajid-mohammed?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11704738-by-karan-rathod?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11704738-by-karan-rathod?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11693231-by-firoz-d-khan?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11693231-by-firoz-d-khan?tid=pdf_prod_34805
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“I am not personally aware of a dedicated WAF solution being used before
Barracuda WAF-as-a-Service. By the time I became involved with the
environment, Barracuda was already in place, but based on my experience, it has
provided the visibility and protection needed for our web applications..”

Read full reviewkaran rathod

network security engineer  at a outsourcing company with 11‐50 employees

“If organizations have any public-facing application, they should use WAF-as-a-
Service and Barracuda is a good choice, but there are other choices as well. When
choosing any solution, you have to check other aspects such as the people aspect,
people, process, and technology. These three have to be consolidated. If any
organization needs suggestions, they could reach out to me for help in choosing
the right solution..”

Read full reviewSamir Paul

Security Practitioner at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11704738-by-karan-rathod?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11704738-by-karan-rathod?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11636332-by-samir-paul?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11636332-by-samir-paul?tid=pdf_prod_34805
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“I previously used a different solution, specifically F5 WAF and their hardware,
which were on-site, on-premises solutions. I am now moving to Barracuda WAF-
as-a-Service because the main thing driving this decision is the cost-cutting of
the product, as we are not using a physical device; it will be purely based on the
cloud. The second thing is for security reasons, as most organizations have moved
to SaaS services, which is the best way to approach the cloud. I have the most
experience and am very happy with Barracuda WAF-as-a-Service..”

Read full reviewFiroz D.Khan

SOC lead at UST Global

https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11693231-by-firoz-d-khan?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11693231-by-firoz-d-khan?tid=pdf_prod_34805
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ROI
Real user quotes about their ROI:

“I have seen a return on investment with Barracuda WAF-as-a-Service, as it
makes it easy for employees to save time and money; it is a most trustable thing..”

Read full reviewFiroz D.Khan

SOC lead at UST Global

Legitimate traffic has improved around 30 to 40% after implementing Barracuda
WAF-as-a-Service. Before using AWS WAF, it was expensive, but the visuals and
reports were not concise. With Barracuda WAF-as-a-Service, the detailed reports
helped us determine what to do, what not to do, and improve the traffic.

Read full reviewSajid Mohammed

Chief Architect at a tech vendor with 11‐50 employees

https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11693231-by-firoz-d-khan?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11693231-by-firoz-d-khan?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11973886-by-sajid-mohammed?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11973886-by-sajid-mohammed?tid=pdf_prod_34805
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“We do not have exact ROI numbers for Barracuda WAF-as-a-Service, but we have
definitely saved time on day-to-day security management and threat monitoring.
The platform automates a lot of tasks that would otherwise require manual effort.
For us, the biggest value comes from improved security and the reduced workload
on the team, which makes the investment feel justified..”

Read full reviewkaran rathod

network security engineer  at a outsourcing company with 11‐50 employees

“Since the solution is delivered as a service, customers avoid appliance lifecycle
management and benefit from automated updates and managed service
characteristics. From an ROI and impact perspective, there is a 20 to 35% reduction
in day-to-day administrative effort. Additionally, built-in L3 to L7 DDoS
protection and application layer security can reduce outage risk and service
disruption for customer-facing applications..”

Read full reviewSamir Paul

Security Practitioner at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11704738-by-karan-rathod?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11704738-by-karan-rathod?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11636332-by-samir-paul?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-11636332-by-samir-paul?tid=pdf_prod_34805
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“Barracuda WAF-as-a-Service has positively impacted our organization by
reducing cyber threats like ransomware and phishing by ninety-five percent. This
is a significant thing because we have seen a major drop in those numbers. Earlier,
we faced many threats, but now I can say we see ninety to ninety-five percent
fewer attacks. Additionally, centralized management has decreased by twenty-two
to thirty percent, and costs related to avoiding breaches have decreased by at least
seventy percent. On the ROI side, proactive blocking has led to efficiency gains and
bandwidth optimization, boosting productivity and reliability for our distributed
teams by thirty-three point eight percent.

“The reduction in cyber threats and the increase in productivity I mentioned
earlier are measured based on incident reports. Barracuda provides good data, and
as I have said, it offers a clear dashboard where we can track progress. This data is a
collective set from our admin and other teams closely working with engineering
and other departments.

“We have seen a return on investment of at least a million dollars, which could
have been lost due to data breaches or attacks on the organization by effectively
blocking threats. The downtime has decreased significantly, and our efficiency has
improved by twenty-two point five percent thanks to real-time monitoring and
traffic optimization. Additionally, we have reduced hardware costs by fifty percent
by decommissioning on-premises firewalls during cloud migration with minimal
disruption and a familiar UI for quick adoption. Productivity has increased as
teams can focus more, leading to a rise of forty to fifty percent..”

Read full reviewTarandeep Kaur

Devops Manager  at Flash

https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-10401453-by-tarandeep-kaur?tid=pdf_prod_34805
https://www.peerspot.com/product_reviews/barracuda-waf-as-a-service-review-10401453-by-tarandeep-kaur?tid=pdf_prod_34805
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Use Case

“My main use case for Barracuda WAF-as-a-Service is web application and API
protection. A specific example of how I use Barracuda WAF-as-a-Service for web
application and API protection is that, similar to Amazon or eBay, I am using it for
our social platforms as well. I am using it primarily for web protection..”

Read full reviewAhtisham Mirza

Senior System Administrator at a computer software company with 11‐50
employees

“Barracuda WAF-as-a-Service protects our web applications. When we publish a
customer-facing web application on the internet, it helps us block common
attacks such as SQL injection, cross-site scripting, and malicious bot traffic. This
significantly reduces the risk of application compromise and data exposure.
Additionally, the centralized management and detailed reporting make it much
easier for our team to monitor security events, troubleshoot issues, and maintain
compliance without requiring extensive manual effort..”

Read full reviewkaran rathod

network security engineer  at a outsourcing company with 11‐50 employees
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My main use case for Barracuda WAF-as-a-Service is to protect the web
application. We have multiple customer-facing websites with a global presence.
We deployed Barracuda WAF-as-a-Service initially as a front layer for DDoS
protection and protection against OWASP attacks. We also defined custom rules,
and it supports content-based switching, which we used.

The features from Barracuda were good, and we had detailed analytics and reports
available, such as threat detections and traffic flows. Initially, it was challenging to
set this up, but once we started using it, it became straightforward. .”

Read full reviewSajid Mohammed

Chief Architect at a tech vendor with 11‐50 employees

Barracuda WAF-as-a-Service protects web applications and apps from external
threats while simplifying deployment and management.

During the last week, I used Barracuda WAF-as-a-Service to protect my web
applications when we notified suspicious traffic patterns targeting login forms, as
attackers were trying to inject SQL commands to bypass authentication and extract
user data.

“Barracuda WAF-as-a-Service simplified my day-to-day operations while keeping
application risk low. For compliance reporting for different audits or normative
requirements, I need logs and reports, and this solution prepared these reports
easily and faster. .”

Read full reviewMinor Corrales

Networking Admin at a tech company with 51‐200 employees
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“Our main use case for Barracuda WAF-as-a-Service with clients is to secure their
environments, especially for DDoS attacks and security vulnerabilities that we
have found. We implement those solutions, and for smaller clients, we also
suggest they adopt Barracuda WAF-as-a-Service. It is cheaper compared to other
products in the market, but at the same time, it provides sufficient capabilities so
clients can get started.

“A recent situation where I recommended Barracuda WAF-as-a-Service to a client
involved a security breach because their firewall was a different model from a
different vendor and was not able to handle the breach or address the security
concerns. We then recommended they adopt Barracuda WAF-as-a-Service. After
implementing that solution, we resolved many attacks. Attacks continued to
occur, but this time Barracuda WAF-as-a-Service was able to stop them, scan
them, and prevent DDoS and DLP attacks. It was a good addition to that
environment..”

Read full reviewVerified user

Systems & Cloud Architect at a computer software company with 11‐50
employees
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“My main use case for Barracuda WAF-as-a-Service is that its main services are
the most secure and predictable when we configure any applications behind the
WAF. Barracuda WAF-as-a-Service is a Web Application Firewall where we can put
the applications securely behind the applications without any disturbance of the
HTTP and HTTPS products or services.

“A quick specific example of how I use Barracuda WAF-as-a-Service in my daily
workflow is that we are migrating from on-premises services to the cloud side with
Barracuda WAF-as-a-Service. Daily, I integrate many applications that are in the
live production environment, and from that, I can configure many security policies
and ASM security policies. Many of the things I configure on a daily basis are based
on fine-tuning. Apart from the integrations, we are doing fine-tuning, URL
whitelisting, bypassing, and masking the data..”

Read full reviewFiroz D.Khan

SOC lead at UST Global
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

I have experience with pricing, setup cost, and licensing because I needed to know
about these topics when I deployed this solution, and for me, it is great.

Read full reviewMinor Corrales

Networking Admin at a tech company with 51‐200 employees

“Barracuda WAF-as-a-Service is easy to install and maintain. However, it is
granular and might be complicated for multiple applications. The deployment time
depends on the specific application and the complexity of the number of
domains..”

Read full reviewHadar Eshel

Co‐Founder and CEO at Cloudway
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“The initial deployment of Barracuda WAF-as-a-Service was really smooth. The
team collaborated with our team and assisted with configuration. As we use a pay-
as-you-go model, the licensing and every detail is managed well, backed by the
AWS Marketplace, making it an excellent experience. Everything from
provisioning to policies was set up on time, so my initial deployment experience
was very positive with no issues at all..”

Read full reviewTarandeep Kaur

Devops Manager  at Flash

“Barracuda WAF-as-a-Service is a cloud-delivered web application firewall
designed to protect web applications and APIs from threats such as OWASP Top 10
attacks, malicious bots, account takeover attempts, and L3 to L7 DDoS attacks. It is
positioned as a fast to deploy and manage WAF service with pre-built templates,
centralized policy control, API protection, and automation support through REST
APIs. Barracuda WAF-as-a-Service is a cloud WAF that helps protect websites and
APIs quickly without the overhead of deploying and managing traditional web
appliances..”

Read full reviewSamir Paul

Security Practitioner at a tech vendor with 10,001+ employees
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“The zero-touch deployment experience with Barracuda WAF-as-a-Service was
very helpful for our team because it reduces the amount of manual configuration
required during implementation. We were able to onboard and protect applications
quickly without spending significant time on complex setup procedures.
Centralized management has also been very beneficial in our day-to-day
operations because instead of managing security policy across multiple devices or
locations, we can monitor application traffic, review security events, and update
policies from a single dashboard. The centralized logging and reporting features
are especially useful for troubleshooting and auditing, saving our team a
considerable amount of time while maintaining strong application security..”

Read full reviewkaran rathod

network security engineer  at a outsourcing company with 11‐50 employees
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“I rate the initial setup phase a five on a scale of one to ten, where one is a difficult
setup phase, and ten is an easy setup process. The product's initial setup phase
was not a nice process. As I was not an expert with the product during its setup
phase, some time was required to ensure coordination between our company's
website and product vendor.

The solution is deployed on the cloud.

The product's deployment process took almost three months to complete.

There is a need to deploy the DNS server addresses to Barracuda WAF-as-a-
Service, and in each website, 301 and redirection should be configured, after which
all the other policies are to be enabled manually for each application. In our
company, we have 17 applications, and we need to manually enable the policies for
each application separately..”

Read full reviewKiranSyam

Assistant Manager at Shamal Holding
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Customer Service and Support

“Customer support for Barracuda WAF-as-a-Service is rated ten out of ten. We
had an incident requiring direct support, and the representatives were really
helpful, resolving our query within forty-five minutes, so it stands at ten out of ten
for me..”

Read full reviewTarandeep Kaur

Devops Manager  at Flash

“I haven't had much experience with technical support. We offer the Level 1 tech
support to end users.W hen there's a more heavy duty issue, then we will escalate
to Level 2. That's how we escalate the matter, but we do it ourselves because we
always have to mitigate the issue at Level 1..”

Read full reviewVerified user

Senior Consultant at a tech services company with 51‐200 employees
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“We have reached out to customer support for Barracuda WAF-as-a-Service a few
times, mostly for configuration and troubleshooting questions, and the overall
experience has been positive. The engineers were helpful and knowledgeable, and
we were able to get the guidance we needed. Some complex issues take longer to
resolve, but overall, we have been satisfied with the support..”

Read full reviewkaran rathod

network security engineer  at a outsourcing company with 11‐50 employees
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Other Advice

“I do not have anything else to add about how I use Barracuda WAF-as-a-Service
or any other interesting scenarios I have seen with my clients. Everything is good
regarding the features or how they compare to other solutions. I would say that
Barracuda WAF-as-a-Service's accuracy and reliability of output is between 50 and
60 percent. I give this product a rating of 7..”

Read full reviewVerified user

Systems & Cloud Architect at a computer software company with 11‐50
employees

“I rate Barracuda WAF-as-a-Service a nine out of ten. I chose nine out of ten
because there is always space for improvement. I have no knowledge about
Barracuda WAF-as-a-Service's governance and security regarding its AI
capabilities. I purchased Barracuda WAF-as-a-Service through the AWS
marketplace. My advice for others looking into using Barracuda WAF-as-a-Service
is that it is easy to use and easy to deploy. I have no additional thoughts about
Barracuda WAF-as-a-Service as it is all good from my end. I would rate this
product a nine overall..”

Read full reviewAhtisham Mirza

Senior System Administrator at a computer software company with 11‐50
employees

Regarding Barracuda WAF-as-a-Service's AI capabilities, I think its governance
and security are great. When Barracuda WAF-as-a-Service uses its smart features
to detect or block threats, it makes the right decisions most of the time, and I do
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not see mistakes such as blocking good traffic.

I purchased Barracuda WAF-as-a-Service through the AWS Marketplace. My
advice for others who are thinking about using Barracuda WAF-as-a-Service is to
proceed with it. It is a great product, especially in the cloud system. The
procurement is easy with marketplace integration, and you can have your system
directly deployed as an appliance, and it works effectively. My overall rating for
this product is 8 out of 10. I want to emphasize making it easy for people to use and
simple, as configuration is somewhat tricky. .”

Read full reviewSajid Mohammed

Chief Architect at a tech vendor with 11‐50 employees

“The advice I would give to others looking into using Barracuda WAF-as-a-Service
is that it has the most secure performance, scalability, time scalability,
performance security, and integrated security. It is easily used, handled, and
managed, being fully based on the GUI. Most command line interface commands
are not a surprise, making it hassle-free to execute. Most of these aspects are
preferable for me and for other users who can use it easily without hesitation.

“I rate Barracuda WAF-as-a-Service a nine out of ten because, as I said, if any
major assessment module can come into the features of Barracuda WAF-as-a-
Service, it will be easier for us to do the assessment on a quarterly, daily, or weekly
basis. That would be more preferable because other WAFs, like BIG-IP F5, also
provide the assessment reports globally, which would be helpful for us to get those
things from Barracuda WAF-as-a-Service as well..”

Read full reviewFiroz D.Khan

SOC lead at UST Global
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I rate Barracuda WAF-as-a-Service an eight on a scale of one to ten. I chose an
eight out of ten perhaps because the price is very high and not recommended for
all organizations.

Regarding Barracuda WAF-as-a-Service's AI capabilities, governance and security
are built with governance and security in mind, ensuring that automation is both
trustworthy and compliant. Security safeguards exist because anomaly detection
and AI monitor traffic patterns and flag suspicious behavior, helping catch
credential stuffing and injection attempts early.

“Barracuda WAF-as-a-Service's AI capabilities are generally accurate and reliable,
especially in detecting OWASP Top 10 threats, bot attacks, and API misuse.
Machine learning models continually retrain on the latest threat data, which helps
maintain high detection accuracy and reduce false positives.

“Barracuda WAF-as-a-Service is an excellent solution in the market. My overall
review rating for Barracuda WAF-as-a-Service is eight out of ten. .”

Read full reviewMinor Corrales

Networking Admin at a tech company with 51‐200 employees

“My advice to others looking into using Barracuda WAF-as-a-Service would be to
understand your application requirements, spend time tuning policies during the
initial deployment, and make full use of the monitoring and reporting features. If
you are looking for a cloud-based WAF that is easy to manage and provides strong
web application protection, Barracuda WAF-as-a-Service is a solid option.

“Barracuda takes governance and security seriously regarding Barracuda WAF-as-
a-Service. The platform provides strong security controls, visibility into
application traffic, and helps enforce security policies consistently. While I have
not specifically evaluated all of its AI capabilities in depth, the overall approach
appears focused on security control and risk reduction.
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“In our experience with Barracuda WAF-as-a-Service, the accuracy of its AI
capabilities has been quite good. Most of the alerts and threat detections have
been relevant, and we have seen the platform effectively identify and block
suspicious traffic before it reaches our applications. Any security solution can
occasionally have false positives, but overall, we have found the detection to be
reliable and useful.

“While we do not track every metric formally, we have observed several
measurable improvements since implementing Barracuda WAF-as-a-Service. The
number of web application security alerts requiring manual investigation has
decreased because many common threats are automatically detected and blocked
by the WAF. This has reduced the time our team spends on routine security
monitoring and incident response. We have seen a noticeable reduction in manual
security monitoring effort and fewer security incidents affecting our application.
Centralized management and automated protection have saved time for our team
while improving visibility, and reporting have supported compliance and security
audits more effectively.

“Overall, Barracuda WAF-as-a-Service has been a solid experience, as the
platform has done a good job of protecting our application while remaining easy to
manage. There are a few areas that could be improved, but overall, we have been
satisfied with the solution and the value it provides. I would rate this product an 8
out of 10..”

Read full reviewkaran rathod

network security engineer  at a outsourcing company with 11‐50 employees
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Top Industries
by visitors reading reviews

Outsourcing Company 16%

Financial Services Firm 13%

Computer Software Company 8%

Construction Company 6%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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