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Perforce Delphix Recap

Perforce Delphix provides automated, compliant data management for DevOps, enabling

rapid deployment across cloud environments. Users leverage its capabilities to balance

innovation speed with quality and compliance.

Perforce Delphix addresses the critical need for faster innovation by offering features that

automate test data management, CI/CD, and data privacy compliance. Its platform integrates

data masking and virtualization, making it possible to deploy compliant data rapidly across

private, public, and hybrid clouds. By facilitating AI, recovery from disruptions like

ransomware, and secure data handling, Delphix enhances testing processes and supports

continuous integration and delivery. Users benefit from its interface, powerful data

distribution, and compatibility with diverse data sources.

What are the key features of Perforce Delphix?

• Virtualization: Enables efficient data management by reducing storage needs and

facilitating database cloning.

• Snapshot: Allows quick recovery from data disruptions, ensuring continuous operations.

• VDB Provisioning: Reduces time and costs with rapid data provisioning capabilities.

• Data Masking: Enhances data privacy by protecting sensitive information.

• Fast Response and Cloning: Improves speed and efficiency in creating test data

scenarios.

What benefits and ROI should users consider?

• Cost Savings: Reduces storage and operational costs with its efficient management

features.

• Time Efficiency: Accelerates processes, enabling quicker deployments and recovery

times.

• User‐Friendly Interface: Simplifies integration and management across data sources,

enhancing usability.

• Data Privacy and Security: Mitigates risk through compliant data handling and masking

techniques.

• CI/CD Compatibility: Improves development workflows and supports agile

environments.

In industries such as finance, healthcare, and technology, Perforce Delphix supports database

virtualization and test data management by enabling rapid cloning and data masking.

Companies enhance their testing processes and secure data distribution, ensuring compliance

and supporting analytics and DevOps. Its integration within CI/CD pipelines streamlines

continuous development and deployment.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Perforce Delphix has positively impacted my organization by saving us 70
to 80% of the time, which has enabled us to complete data sprints earlier,
and it has also helped reduce costs.”

Priyanshu k

Release Train Engineer  at Flash Ai

“Perforce Delphix has made a huge impact in my projects in terms of time
saving.”

Natasha Jayaker

Manager, Projects at Cognizant

“Perforce Delphix has positively impacted our organization by reducing the
time it takes to do non-production environment data refreshes from weeks
to hours, which has saved a lot of time for the teams; we were completely
agile from top to bottom, enabling us to deliver quick turnaround and
significant benefits to our teams, delivering value to the business—it was an
excellent investment.”

Imran Zafar

DGM at IPH Limited
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“Perforce Delphix itself has helped us enable data masking in a very
seamless and efficient manner.”

Verified user

Student at a university with 5,001‐10,000 employees

“Perforce Delphix is a valuable tool that ensures the delivery of compliant
data that does not violate data protection policies such as GDPR or HIPAA,
thereby protecting customer information while providing high-quality test
data that resembles live production data but is masked.”

Richajoshi Joshi

Senior Software Engineer at Virtusa Global

“Overall, the key outcomes have been faster delivery cycles, improved
productivity for development and testing teams, reduced storage costs, and
better data security.”

Verified user

TDM Engineer  at a tech services company with 5,001‐10,000 employees
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“Perforce Delphix has impacted my organization positively in terms of data
virtualization, was very helpful for test data management because the
manpower that we needed to manage all the databases and wait for database
administrators was really minimized, and was also very helpful in terms of
audits and regulation maintenance, so it has really benefited our
organization positively.”

Subitha C S

Senior Consultant at a university with 1,001‐5,000 employees

What users had to say about valuable features:

“The best feature in Perforce Delphix is virtualization, as it allows for a multitude
of VDBs that do not consume physical space on your server. You can create
multiple VDBs, distribute that data through PDBs to various testing teams for
testing purposes, and provide the same dataset in different VDBs to development
teams for their activities. Additionally, masking is another standout feature,
enabling identification and scanning for PII, data profiling, and subsequently
performing masking with customizable rules. The third notable feature is the
ability to roll back data; if the deployed masked data malfunctions, you can revert
to a previous version, correct any issues, and reload it..”

Read full reviewRichajoshi Joshi

Senior Software Engineer at Virtusa Global

https://www.peerspot.com/product_reviews/perforce-delphix-review-11776604-by-richajoshi-joshi?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11776604-by-richajoshi-joshi?tid=pdf_prod_29788
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“Environment management with Perforce Delphix was the most useful feature.
Data masking was a feature which was there because we could take snapshots from
production, carry out data masking, and utilize that on non-production
environments, especially pre-production or staging environments. That worked
really well and was a good feature in Perforce Delphix.

Perforce Delphix has positively impacted my organization as it saved a lot of time.
Being able to roll back and utilize the existing infrastructure without having to
stand up new environments enabled us to save time on the number of
environments, even though we had quite a few anyway. It stopped us from having
to build more and kept multiple projects on track and in stream. The main
advantage for us was the time saved..”

Read full reviewHarry Pitters

Project Manager at a financial services firm with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/perforce-delphix-review-11973840-by-harry-pitters?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11973840-by-harry-pitters?tid=pdf_prod_29788
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“The best features Perforce Delphix offers are quick and easy production-like
database management. Refreshing databases is easy and efficient. For example,
before using Perforce Delphix, we exported and imported databases to refresh
production databases for test cases, but after we implemented Perforce Delphix,
we refreshed them more efficiently and quickly.

“Refreshing UAT databases takes nearly five minutes with Perforce Delphix, but
before that, we exported and imported them along with importing the schema.
Perforce Delphix has positively impacted my organization as I saved considerable
time..”

Read full reviewVerified user

Senior Database Administrator at a tech services company with 1,001‐5,000
employees

“In my opinion, the best features Perforce Delphix offers include Brazilian CNPJ
masking for the LGPD profile set on the adaptive engine.

The ability of the adaptive engine to handle Brazilian CNPJ and LGPD profiles are
standout features, and the adaptive engine helps me day-to-day because the CNPJ
is transformed to an alphanumeric type from a numeric type. This cover for
masking is something different from the market and is very important now
because all enterprises need to mask these fields.

Perforce Delphix has positively impacted my organization very well because many
enterprises call us for projects to virtualize databases and mask their fields in the
database..”

Read full reviewVerified user

IT CONSULTANT at a consultancy with 11‐50 employees

https://www.peerspot.com/product_reviews/perforce-delphix-review-11745892-by-reviewer2849805?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11745892-by-reviewer2849805?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11796918-by-reviewer2855997?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11796918-by-reviewer2855997?tid=pdf_prod_29788
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“The best features that Perforce Delphix offers are the Test Data Management,
which we are using for the central monitoring, TDM, or DCT, Data Controlling
Tower.

What I appreciate most about the central monitoring and Data Controlling Tower
features is that by using the Test Data Management, we can monitor on a single
platform. We can monitor all the engine's data, such as the D-source, VDB, and all
user entries there. It is very easy to remove or add the particular VDB, D-source,
and engine.

Perforce Delphix has positively impacted my organization by reducing the time it
takes to create the database. By using Perforce Delphix, the creation of D-source
and VDBs is completed in five to ten minutes, which represents a significant time
reduction..”

Read full reviewVerified user

Assistant Manager at a manufacturing company with 10,001+ employees

https://www.peerspot.com/product_reviews/perforce-delphix-review-11745843-by-reviewer2849769?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11745843-by-reviewer2849769?tid=pdf_prod_29788
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“The best features Perforce Delphix offers include its ability to profile data and
find sensitive information, as well as suggest masking algorithms that can be
applied. It also has DevOps features and the ability to virtualize data really quickly
without depending on anyone else. The process is quick and easy to execute.

The sensitive data discovery and masking suggestions have helped my team by
finding sensitive data at the row and column level. It provides an inventory after
the discovery and masking, and also provides masking algorithms such as
character mapping algorithms, sensitive discovery algorithms, or date and time
functions. There is also the ability to create custom inventory maps to mask fields
accordingly.

The profiler jobs are really quick and find sensitive details rapidly while showing
what needs to be masked. Regarding virtualization, the VDBs do not consume
complete storage that resides on-premise or in the cloud. Once the dSource, which
is the actual database, is attached, it takes the transaction logs and keeps in touch
with the database. If attaching a dSource takes one day, there is no need to wait
that same amount of time for every virtual database created thereafter. VDBs are
quick and lightweight, making them very cost-effective in terms of usage and
storage..”

Read full reviewSubitha C S

Senior Consultant at a university with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/perforce-delphix-review-11807160-by-subitha-c-s?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11807160-by-subitha-c-s?tid=pdf_prod_29788
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Other Solutions Considered

“I previously used Broadcom TDM, which is a competitive test data management
tool known for its excellent features in data masking, data subsetting, and
synthetic data generation, surpassing Perforce Delphix in several areas except for
virtualization..”

Read full reviewRichajoshi Joshi

Senior Software Engineer at Virtusa Global

“Before choosing Perforce Delphix, we evaluated several options including
Informatica and other tools, but considering support and cost, the business
decided to go with Perforce Delphix..”

Read full reviewVerified user

My Company at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/perforce-delphix-review-11776604-by-richajoshi-joshi?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11776604-by-richajoshi-joshi?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11693220-by-reviewer2848494?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11693220-by-reviewer2848494?tid=pdf_prod_29788
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“Previously, I have used multiple TDM tools such as Informatica, Delphix,
GenRocket, and even now I am learning Datapro; my choice to learn Perforce
Delphix was based on project requirements that demanded it..”

Read full reviewVerified user

My Company at a tech vendor with 10,001+ employees

“I do not describe it as a platform, but our primary approach was traditional
database cloning and backup-restore methods, rather than a dedicated test data
management platform. Perforce Delphix was the first comprehensive solution we
used for virtualization, masking, and test data management at scale..”

Read full reviewVerified user

TDM Engineer  at a tech services company with 5,001‐10,000 employees

“Before choosing Perforce Delphix, I evaluated other options, specifically for
masking where we used masking on the Oracle side and another application, but I
have never seen anything as good as Delphix. In virtualization, I have also never
seen something Delphix, which is really different from other applications..”

Read full reviewVerified user

IT CONSULTANT at a consultancy with 11‐50 employees

https://www.peerspot.com/product_reviews/perforce-delphix-review-11693220-by-reviewer2848494?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11693220-by-reviewer2848494?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11658895-by-reviewer2847531?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11658895-by-reviewer2847531?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11796918-by-reviewer2855997?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11796918-by-reviewer2855997?tid=pdf_prod_29788
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“We evaluated options such as Informatica TDM and Tonic tool, but their
performance was inadequate for handling large datasets, leading us to choose
Perforce Delphix..”

Read full reviewRichajoshi Joshi

Senior Software Engineer at Virtusa Global

https://www.peerspot.com/product_reviews/perforce-delphix-review-11776604-by-richajoshi-joshi?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11776604-by-richajoshi-joshi?tid=pdf_prod_29788
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ROI
Real user quotes about their ROI:

“I have seen a return on investment, including money saved, efficiency gained,
and fewer employees needed. Everyone can get involved to benefit from this
tool..”

Read full reviewVerified user

Manager, Operations at a tech vendor with 10,001+ employees

“I have seen a return on investment in the form of time saved for Perforce Delphix.
I am not familiar with the licensing cost, but it is a time saver by using Perforce
Delphix virtualization..”

Read full reviewVerified user

Assistant Manager at a manufacturing company with 10,001+ employees

https://www.peerspot.com/product_reviews/perforce-delphix-review-11715042-by-reviewer2849214?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11715042-by-reviewer2849214?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11745843-by-reviewer2849769?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11745843-by-reviewer2849769?tid=pdf_prod_29788
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“Perforce Delphix has saved considerable time. It has provided complex data in
minimal timeframes. We have masked extensive and complex data and built
algorithms quickly, which has resulted in significant time savings..”

Read full reviewVerified user

Quality Engineering Specialist at a consultancy with 1,001‐5,000 employees

“Employee-wise, it is more reliable because earlier we had about 10 DBAs, and now
we can use this tool with only two to three DBAs, which means it has reduced the
cost employee-wise..”

Read full reviewJaved Bux

Senior Software Engineer at a tech vendor with 10,001+ employees

“I have obtained a very large gain in database virtualization with Perforce Delphix.
I can deliver environments very quickly, in a matter of hours or even minutes
depending on the size of the production database I want to replicate, taking only
minutes. The storage savings are also very large, as Perforce Delphix is able to
compress the data and provide very significant savings for my company..”

Read full reviewDapereira Bianchini

Administrador De Banco De Dados Oracle at a insurance company with 1‐
10 employees

https://www.peerspot.com/product_reviews/perforce-delphix-review-11670251-by-reviewer2847603?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11670251-by-reviewer2847603?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11658894-by-javed-bux?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11658894-by-javed-bux?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11670337-by-dapereira-bianchini?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11670337-by-dapereira-bianchini?tid=pdf_prod_29788
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“We have seen positive returns on our investment. As an example, environment
provisioning times have improved from hours or days to minutes, and storage
requirements for non-production environments have been reduced significantly
because we are using virtual copies instead of full physical clones. The biggest ROI
for us has been time savings and faster delivery cycles, rather than direct
headcount reduction..”

Read full reviewVerified user

TDM Engineer  at a tech services company with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/perforce-delphix-review-11658895-by-reviewer2847531?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11658895-by-reviewer2847531?tid=pdf_prod_29788


Perforce Delphix ▪ Use Case

©2026 PeerSpot, All Rights Reserved 18

Use Case

“My main use case for Perforce Delphix is data virtualization and data masking.
Data masking involves using algorithms and masking techniques to mask data,
and virtualization puts the data into lower environments. There is no need to wait
for database administrators, developers, or anyone to refresh the data into lower
environments. The process is very quick and can be done on-demand..”

Read full reviewSubitha C S

Senior Consultant at a university with 1,001‐5,000 employees

“My main use case for Perforce Delphix is for creating D-source, provisioning
virtual database, and data virtualization purposes.

A quick specific example of how I use it for source provisioning or data
virtualization is that Perforce Delphix enables the rapid provisioning of data for
the virtual database, reducing database refresh time from hours or days to
minutes. Data virtualization helps to save significant storage space compared to
maintaining multiple physical database copies..”

Read full reviewVerified user

Assistant Manager at a manufacturing company with 10,001+ employees

https://www.peerspot.com/product_reviews/perforce-delphix-review-11807160-by-subitha-c-s?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11807160-by-subitha-c-s?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11745843-by-reviewer2849769?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11745843-by-reviewer2849769?tid=pdf_prod_29788
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“My main use case for Perforce Delphix is data anonymization of Workday.
Workday is a platform where the company's data is stored in different files
containing personal details, health details, and other critical document
information. For testing and development purposes, we use the lower
environment. In the lower environment, we need the same sample of data, but an
anonymized version. Perforce Delphix helps us anonymize the data into a
deterministic value, which we then use for testing and development purposes..”

Read full reviewVerified user

Manager, Operations at a tech vendor with 10,001+ employees

“My main use case for Perforce Delphix is for masking jobs and virtualization with
clients, and I am involved in pre-sales, support, and troubleshooting for clients.

A specific example of how I use Perforce Delphix for masking jobs or virtualization
is a scenario for security in enterprises where we need a database masked and
virtualized to optimize space and have a fast database. For masking, it is for LGPD,
for security and legal reasons.

I have a lot to add about my main use case as we use Perforce Delphix for many
scenarios because we work with Delphix daily, employing it for various different
things..”

Read full reviewVerified user

IT CONSULTANT at a consultancy with 11‐50 employees

https://www.peerspot.com/product_reviews/perforce-delphix-review-11715042-by-reviewer2849214?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11715042-by-reviewer2849214?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11796918-by-reviewer2855997?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-11796918-by-reviewer2855997?tid=pdf_prod_29788
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“For my main use case, I use Perforce Delphix for test environment and release
management. Being able to go back in time and do time-lapse information on
Perforce Delphix, along with the ability to revisit previous builds and
configurations and redeploy code on Perforce Delphix, enables me to go back in
time in terms of environments.

In one case with Perforce Delphix, I had 43 environments with multiple projects on
the go. We had various branches of releases. Perforce Delphix enabled us to go to
different points and utilize the systems, do snapshots, and roll back for different
projects to different environment builds and configurations. It was really good at
that. It enabled us to keep multiple projects on the go, test out various scenarios,
and roll back to previous versions. It was very robust, very solid, and very useful in
that capacity.

Regarding my main use case with Perforce Delphix, we used it for the coordination
of rollbacks and releases, being able to utilize solid configuration management,
and being able to manage the databases in a better way..”

Read full reviewHarry Pitters

Project Manager at a financial services firm with 1,001‐5,000 employees
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“We are using Perforce Delphix for test data management, where we perform data
masking, virtualization, and create VDBs from Perforce Delphix for data
virtualization.

“For example, I work for a banking client that has a lot of PII information, which
stands for personal identifiable information. We use Perforce Delphix to connect
to the database, analyze the data for PII, and identify all the PII fields such as first
name, last name, addresses, phone numbers, and email addresses. We finalize the
list of PII columns and perform masking by identifying different masking
algorithms. The masking algorithms ensure that if you want to mask a mobile
number, it appears in the same format as a ten-digit number, but it is not real-
time data. Similarly, if there is a customer named Samantha Prabhu, we replace it
with something else such as Richa Joshi, ensuring that the data is altered and not
live customer information. For virtualization, we use Perforce Delphix to virtualize
data and create different VDBs. Given that database sizes in production
environments can be in terabytes, we cannot take the entire dataset into the
testing environment for various testing or developmental purposes, so we create
VDBs. The VDBs can reduce the data size, such as one terabyte being shrunk to one
GB, enabling its use for diverse purposes including analysis and providing the VDB
to testing or development teams for business and analytics. We use a virtualization
engine to transfer the data from production to testing environments in a smaller
subset.

“It is an everyday task to mask the data for different databases across various
applications in banking clients, where multiple applications hold different kinds
of PII. We need to analyze the databases using Perforce Delphix and perform
masking daily, and for virtualization, the same applies. We take snapshots, record
the data, and maintain copies as VDB and PDB in our virtualization engine for
access when needed, such as when testing requires a subset of six-month-old
data. If we have that data in our VDB, it can be quickly provided to the testing team
for their purposes without lengthy authorization processes related to data
extraction from production..”

Read full reviewRichajoshi Joshi

Senior Software Engineer at Virtusa Global
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The solution's initial setup process is easy. It takes around one or two hours to
complete depending on the time taken for research. It requires one executive with
expertise for implementation..”

Read full reviewNiaz Aziz

Projects Team Lead at Azeemi Technologies

“My experience with pricing, setup cost, and licensing related to Perforce Delphix
is generally handled by my team. I have never faced any licensing issues or cost
problems. Everything is done on a yearly basis, and I believe the cost is
manageable by the company. However, I am not highly knowledgeable in this
area..”

Read full reviewVerified user

Quality Engineering Specialist at a consultancy with 1,001‐5,000 employees
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“It is quite simple to set up. There’s lots of documentation as well. It’s al very easy
and not at all difficult.

We only ned to use one engineer in order to implement the solution. You don’t ned
a lot of personnel to get it up and running. .”

Read full reviewMaru Schitekat

Director at Nuevo Espacio TI

“Deploying Perforce Delphix in our environment was quite easy. The team from
Perforce was very supportive during the initial deployment, facilitating meetings
and providing clear written instructions, ensuring we experienced no challenges.

My experience with the configuration process was smooth, with no lags,
challenges, or bugs encountered while configuring the solution..”

Read full reviewPriyanshu k

Release Train Engineer  at Flash Ai

https://www.peerspot.com/product_reviews/perforce-delphix-review-2642301-by-maru-schitekat?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-2642301-by-maru-schitekat?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-10109868-by-priyanshu-k?tid=pdf_prod_29788
https://www.peerspot.com/product_reviews/perforce-delphix-review-10109868-by-priyanshu-k?tid=pdf_prod_29788


Perforce Delphix ▪ Setup

©2026 PeerSpot, All Rights Reserved 24

“The deployment depends on the use case. For example, an Oracle EC2 database
might be straightforward, but integrating Delphix with MongoDB Atlas would be
more challenging. On average, you could stand up a POC within a week.

You need half an FTE for virtualization and half an FTE for masking. You want to
keep those separate, but it would equal one full-time employee for a small
company. After deployment, you have to stay up to date on the release, just like
any other software package. .”

Read full reviewKevin Lang

Director of Federal Sales at a tech services company with 201‐500
employees

“The solution's initial setup requires some technical expertise. The solution's
deployment took six to twelve months. That's not because of Delphix. It was
because of the client's ecosystem, which is sometimes very complex. I would say
anywhere between six and twelve months is a reasonable time frame.

The solution's deployment has a pilot phase where we would take one or two
applications and run them past the test data software. Then, we look for the
results and accuracy. If they are appropriate and satisfactory, we incorporate more
applications in the next release. Since each release takes about one month, we
have to postpone it until next month.

On a scale from one to ten, where one is difficult and ten is easy, I rate the
solution's initial setup a seven out of ten..”

Read full reviewPradeep Krishnan

Information System Manager at Tech Mahindra Limited
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Customer Service and Support

The customer support for Perforce Delphix is very good. Every time I needed
Perforce Delphix support, the service was fast, always accurate in diagnosing
errors, and very supportive from the support staff.

Read full reviewDapereira Bianchini

Administrador De Banco De Dados Oracle at a insurance company with 1‐
10 employees

“The customer support for Perforce Delphix is very good and excellent. I would rate
the customer support for Perforce Delphix on a scale of 1 to 10 as a nine..”

Read full reviewHarry Pitters

Project Manager at a financial services firm with 1,001‐5,000 employees

“The customer support for Perforce Delphix, based on my experience, is initially
not easy to reach, but in the succession stage, it is easy to reach support..”

Read full reviewVerified user

Senior Database Administrator at a tech services company with 1,001‐5,000
employees
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“The customer support for Perforce Delphix is excellent. For a P1 ticket, it gets
resolved within two to four hours. For a medium ticket, it is resolved within six to
eight hours, and for a P3 ticket, it takes about a day..”

Read full reviewVerified user

Manager, Operations at a tech vendor with 10,001+ employees

“We have interacted with Perforce Delphix support on a few occasions, typically
for complex issues, upgrade-related questions, or troubleshooting scenarios that
require deeper product expertise. Overall, the experience has been positive..”

Read full reviewVerified user

TDM Engineer  at a tech services company with 5,001‐10,000 employees

“The customer support from Perforce Delphix partners has been satisfactory; I get
enough support when facing any issues.

“I would rate the customer support a seven out of ten..”

Read full reviewVerified user

My Company at a tech vendor with 10,001+ employees
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Other Advice

“My advice to others looking into using Perforce Delphix is that it reduces time, is
easy to implement, and also reduces storage. I would give this product a rating of 9
out of 10..”

Read full reviewVerified user

Senior Database Administrator at a tech services company with 1,001‐5,000
employees

“The advice I would give to others looking into using Perforce Delphix is that the
main advantage is that it is time-saving and the best virtualization tool for
creating the VDB and D-source. Within a few seconds, we can create the VDB and
D-source, and it is user-friendly. I rate this product an 8 out of 10..”

Read full reviewVerified user

Assistant Manager at a manufacturing company with 10,001+ employees
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“The rollback feature is useful when you need to mask data from a specific period,
and upon refreshing the data into the testing environment, if it becomes
corrupted, effectively stopping progress. The rollback allows you to return to a
previous version, rectify the problem, and refresh the data again, thereby saving
significant time during testing as you can correct issues without lengthy delays.

“My advice for those looking into using Perforce Delphix is to learn how to create
different masking rules prior to using the tool, ensuring familiarity with the
interface and a basic understanding of data administration. I give Perforce Delphix
an overall rating of 8.5 out of 10..”

Read full reviewRichajoshi Joshi

Senior Software Engineer at Virtusa Global

“Regarding Perforce Delphix's AI capabilities, the tool does not save any data into
it. Perforce Delphix only saves the algorithms and is connected with the target and
source systems, which are completely handled by the project team. There is no
data storage in Perforce Delphix, ensuring data privacy is achieved.

“The accuracy of Perforce Delphix's output is approximately 95%. When checking
the output, I observe there are no duplicates, no synonyms, and no errors. The
results match what we expected. The accuracy is correct.

“My advice for others looking into using Perforce Delphix is that if your
organization needs optimization and you have less skilled personnel who are
aware of workflows, you can definitely go for Perforce Delphix. The UI is very user-
friendly, enabling you to leverage this tool. I would rate this product a 9 out of 10..”

Read full reviewVerified user

Manager, Operations at a tech vendor with 10,001+ employees
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“I rated Perforce Delphix a 10 out of 10.

I chose this rating because Perforce Delphix helps my day and everyone on the
project team, including the development teams. It helps everyone on the cost side,
development side, DBA side, and support team side, and it is easy to use.

Regarding Perforce Delphix's AI capabilities, I think its governance and security
are good because you can provide masked fields for training an AI machine
learning model, and we have a DCT on Delphix which is an engine for data
governance that works well.

I do not know about the accuracy and reliability of output related to Perforce
Delphix's AI capabilities.

I would advise others looking into using Perforce Delphix to recognize that it is
really fast in its virtualization type and that you can reduce costs with
virtualization. You can create a VDB in the database with fast ingestions, fast
recovery in disaster scenarios, and fast masking, and the masking feels realistic..”

Read full reviewVerified user

IT CONSULTANT at a consultancy with 11‐50 employees

“Regarding Perforce Delphix's AI capabilities, people need to be more informed
about them because there must be an auditor in place to review the audits,
governance, and security being put in place by the AI. An actually certified auditor
must go through the governance that has been implemented by the AI. This
feature is developing and needs monitoring in place as well.

For sensitive data generation, Perforce Delphix has a small AI running. It is
somewhat accurate, but it cannot be relied upon for larger data sets, and the
GenRocket feature would be needed in place. This area still needs improvement.
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Regarding specific outcomes or metrics from using Perforce Delphix, I would
recommend this tool especially for larger data sets. If you are maintaining
enterprise-level data with larger data sets such as 10 TB, 12 TB, or more, this tool is
appropriate. If you are running a small-scale industry with limited budget,
Perforce Delphix may not be suitable because it is costly. If you have a larger
business and are going to implement Perforce Delphix into your organization, it is
a good choice. However, if it is a small-scale industry, alternatives should be
considered because provisioning Perforce Delphix is really costly. It really does
provide the best outcomes that can be expected, and it can be relied upon if you
have a very large-scale industry, very large data sets, enterprise-level data, or are
managing enterprise-level applications. The time saved is around 60 percent in
terms of waiting for other workflows to be completed and waiting for data analysts
and database administrators to refresh data. In terms of manual work, it also saves
a lot of time.

I give this review an overall rating of 9 out of 10..”

Read full reviewSubitha C S

Senior Consultant at a university with 1,001‐5,000 employees
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Top Industries
by visitors reading reviews

Financial Services Firm 20%

Outsourcing Company 11%

Manufacturing Company 10%

Construction Company 7%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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