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ActionIQ Platform Recap

The ActionIQ Platform excels in managing and integrating customer data across sources,

offering a unified view that enhances targeting and personalization. It enables tailored, multi‐

channel marketing campaigns and provides real‐time insights for quick, data‐driven decisions.

Users appreciate its robust data integration, powerful segmentation, and intuitive interface,

which collectively improve operational efficiency and marketing effectiveness.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Audience creation that previously required multiple teams and several days
of work could be completed by marketers in a matter of hours.”

Anumula Hitesh

Senior Business Development Executive at Digitaltrack

“From the manual process of marketing campaigns which used to run
earlier, ActionIQ Platform helped us by reducing 80% of the effort, and as
mentioned, the accuracy of the campaigns increased to 98 to 99%.”

Deepak Basuri

Consultant at a consultancy with 10,001+ employees

“With ActionIQ Platform, we have reduced audience creation and campaign
preparation time by roughly 40 to 50 percent, and we also saw improved
campaign engagement rates, with some targeted campaigns achieving 15 to
20 percent higher conversion rates.”

Tassavour Shaikh

Network Security Engineer at Digitaltrack



ActionIQ Platform ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 6

“Overall, I have definitely seen a positive return on the investment with
ActionIQ Platform, with audience creation and campaign preparation around
30 to 40% faster, marketing teams working more independently, and clear
improvements in operational efficiency, campaign execution speed, and
customer engagement.”

Prashant Marsing

Back End Developer at Lancway Infotech

“We have definitely seen a positive return on the investment with ActionIQ
Platform, with audience creation and campaign preparation around 30 to
40% faster, marketing teams working more independently, and clear
improvements in operational efficiency, campaign execution, and customer
engagement.”

Prashant Marsing

Back End Developer at Lancway Infotech



ActionIQ Platform ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 7

What users had to say about valuable features:

“The features that stand out the most to me about ActionIQ Platform are the
unified customer profiles, audience segmentation, and the no-code audience
builder. I also appreciate how easily it integrates data from different sources and
allows you to activate those audiences across multiple marketing channels.
Another strong feature is its ability to update customer segments in real-time,
which helps keep campaigns relevant. Overall, it's a user-friendly platform that
makes customer data much easier to work with.

“Since all the customer data is available in one place, our marketing campaigns are
more personalized and reach the right audience. We have also reduced the time it
takes to create audience segments and launch campaigns because marketing
teams can do much of the work themselves. Overall, it has improved team
efficiency. It helps us make better data-driven decisions and has contributed to
better customer engagement..”

Read full reviewPrashant Marsing

Back End Developer at Lancway Infotech

https://www.peerspot.com/product_reviews/actioniq-platform-review-12247560-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12247560-by-prashant-marsing?tid=pdf_prod_41053
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“ActionIQ Platform has been a very helpful tool in designing our entire customer
data platform in our wealth management domain, which has been really helpful to
segregate the participants according to their eligibility and it has worked very
efficiently to target out the participants according to the perfect use case.

“The best feature that ActionIQ Platform provides is it is able to handle a very large
amount of data. It comes handy with the big data tools such as Snowflake and
Databricks. These provide a very handy feature to handle a very large amount of
data. At the same time, the second best feature is creating out the rules and the
eligibility criteria for the participant. It works very efficiently to target the
participant according to the eligibility criteria that we set and which helps us a lot
in the reconciliation process. That is all that I found very valuable with ActionIQ
Platform..”

Read full reviewDeepak Basuri

Consultant at a consultancy with 10,001+ employees

https://www.peerspot.com/product_reviews/actioniq-platform-review-10448367-by-deepak-basuri?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-10448367-by-deepak-basuri?tid=pdf_prod_41053
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“The features that stand out the most to me about ActionIQ Platform are the
unified customer profiles, audience segmentation, and the no-code audience
builder. I also appreciate how easily it integrates data from different sources and
lets me activate those audiences across multiple marketing channels. Another
strong feature is its ability to update customer segments in real-time, which helps
keep campaigns relevant. Overall, it's a user-friendly platform that makes
customer data much easier to work with.

“The no-code audience builder has made things much easier for my team because
my marketing team can create and modify customer segments on their own
without waiting for engineering support. That speeds up campaign planning and
lets me respond much faster to business needs. The near-real-time segment
updates are also very useful. For example, if a customer makes a purchase or visits
a specific product page, their profile is updated quickly so they can immediately be
included or excluded from the right campaign. This helps me send more relevant
messages and improve the overall customer experience.

“One more feature I would mention about ActionIQ Platform is its integration
capabilities. It connects well with different data sources and marketing tools. Data
flows smoothly across the system. I also appreciate the analytics and reporting
features because they help me measure campaign performance and understand
customer behavior. Overall, it's a well-rounded platform that supports both
technical and business users..”

Read full reviewPrashant Marsing

Back End Developer at Lancway Infotech

https://www.peerspot.com/product_reviews/actioniq-platform-review-12258137-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12258137-by-prashant-marsing?tid=pdf_prod_41053
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“The best features of ActionIQ Platform are customer data unification, audience
segmentation, real-time data activation, journey orchestration, and strong
integration with marketing tools.

“The feature we rely on most in ActionIQ Platform is audience segmentation,
which helps us quickly create targeted customer groups from unified data, making
it easier to launch personalized campaigns and improve marketing effectiveness
without extensive manual data preparation.

“One feature that stands out in ActionIQ Platform is its ability to unify customer
data from multiple sources while empowering non-technical users to build
audiences and activate campaigns without heavy dependence on IT or data analyst
teams.

“ActionIQ Platform has improved marketing efficiency, enabled more
personalized customer engagement, and reduced the time needed to create and
launch targeted campaigns across multiple channels.

“With ActionIQ Platform, we have reduced audience creation and campaign
preparation time by roughly 40 to 50 percent. We also saw improved campaign
engagement rates, with some targeted campaigns achieving 15 to 20 percent
higher conversion rates..”

Read full reviewTassavour Shaikh

Network Security Engineer at Digitaltrack

https://www.peerspot.com/product_reviews/actioniq-platform-review-11911155-by-tassavour-shaikh?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-11911155-by-tassavour-shaikh?tid=pdf_prod_41053
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The strongest feature of ActionIQ Platform is its ability to make customer data
accessible to business users without requiring deep technical expertise. The
marketing team can build and modify audience segments themselves instead of
relying on the engineering team for every request. Another feature I find valuable
is the unified customer profile. Having data from multiple sources available in one
place gives a much clearer view of customer behavior and helps the team make
more informed targeting decisions. I also appreciate the audience segmentation
capability. ActionIQ Platform allows you to create fairly sophisticated audience
segments using behavioral, transactional, and demographic data while still
keeping the interface user-friendly.

The activation piece is another major advantage. Once audiences are built, they can
be pushed to different marketing channels without a lot of manual effort, which
helps reduce operational delay. If I had to pick the top three features, I would say
the unified customer view, self-service audience segmentation, and seamless
activation across channels. Integration management stands out as valuable
because it helps move audiences and insights into marketing tools without a lot of
manual effort. When multiple teams are creating audiences and campaigns,
transparency is important to understand where data is coming from and how
segments are defined. I also appreciate the reporting and audience insight
capability. While I would not consider it a dedicated BI or analytics platform, it
gives marketers enough visibility to understand audience size, campaign
readiness, and segment performance without constantly switching between tools.

“What stands out to me is not necessarily one specific feature, but how ActionIQ
Platform helps shorten the path from customer data to marketing action. Across
the industry, many companies focus heavily on collecting data, but they struggle to
operationalize it. The real value comes from turning customer data into actionable
marketing decisions. .”

Read full reviewAnumula Hitesh

Senior Business Development Executive at Digitaltrack

https://www.peerspot.com/product_reviews/actioniq-platform-review-11745805-by-anumula-hitesh?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-11745805-by-anumula-hitesh?tid=pdf_prod_41053
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Other Solutions Considered

Before using ActionIQ Platform, we relied on a combination of internal data
processes and marketing tools rather than a dedicated customer data platform.
Customer information was spread across multiple systems, and audience creation
often required support from a data engineering or analytics team. One of the main
reasons for moving to ActionIQ Platform was the need for a more unified customer
view and greater self-service capability for marketers. The existing process
worked, but it was time-consuming and made it difficult to react quickly to
changing business needs or customer behavior.

Read full reviewAnumula Hitesh

Senior Business Development Executive at Digitaltrack

“Before ActionIQ Platform, I relied mostly on a combination of my CRM, analytic
tools, and some manual SQL-based audience creation. While that approach
worked, it was time-consuming and required more involvement from the
engineering team. I switched to ActionIQ Platform because I wanted a single
platform that could unify customer data, simplify audience segmentation, and
allow my marketing team to create a campaign with much less technical effort. It
made the overall process much faster and more efficient..”

Read full reviewPrashant Marsing

Back End Developer at Lancway Infotech

https://www.peerspot.com/product_reviews/actioniq-platform-review-11745805-by-anumula-hitesh?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-11745805-by-anumula-hitesh?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12258137-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12258137-by-prashant-marsing?tid=pdf_prod_41053
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“Before ActionIQ Platform, we relied mostly on a combination of our CRM, analytic
tools, and some manual SQL-based audience creation. While that approach
worked, it was time-consuming and required more involvement from the
engineering team. We switched to ActionIQ Platform because we wanted a single
platform that could unify customer data, simplify audience segmentation, and
allow the marketing team to create a campaign with much less technical effort. It
made the overall process much faster and more efficient..”

Read full reviewPrashant Marsing

Back End Developer at Lancway Infotech

“I looked at a few other customer data platforms during the evaluation process,
including Segment, Tealium, and also Adobe Experience Platform. I compared
them based on integration capabilities, audience segmentation, ease of use,
scalability, and overall fit for my requirements. In the end, I chose ActionIQ
Platform because it provides a good balance between powerful data management,
user-friendly audience building, and strong integration with my existing
marketing tools..”

Read full reviewPrashant Marsing

Back End Developer at Lancway Infotech

https://www.peerspot.com/product_reviews/actioniq-platform-review-12247560-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12247560-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12258137-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12258137-by-prashant-marsing?tid=pdf_prod_41053
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I am not directly involved in the final vendor selection process, so I cannot speak
to every product that was evaluated before choosing ActionIQ Platform. However,
during discussions around customer data platforms, some commonly considered
vendors include Adobe Real-Time CDP, Salesforce CDP, Tealium AudienceStream,
and Segment as they are all well-known players in the customer data space. From
what I understand, the key evaluation criteria were not just features, but also ease
of use for marketers, integration capability, scalability, time to value, and how the
platform fits into the existing technology ecosystem.

Read full reviewAnumula Hitesh

Senior Business Development Executive at Digitaltrack

“We looked at a few other customer data platforms during the evaluation process,
including Segment and Tealium, and also Adobe Experience Platform, before
choosing ActionIQ Platform. We compared them based on integration capabilities,
audience segmentation, ease of use, scalability, and overall fit for our
requirements. In the end, we chose ActionIQ Platform because it provides a good
balance between powerful data management, user-friendly audience building, and
strong integration with our existing marketing tools..”

Read full reviewPrashant Marsing

Back End Developer at Lancway Infotech

https://www.peerspot.com/product_reviews/actioniq-platform-review-11745805-by-anumula-hitesh?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-11745805-by-anumula-hitesh?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12247560-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12247560-by-prashant-marsing?tid=pdf_prod_41053
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ROI
Real user quotes about their ROI:

“I have definitely seen a positive return on the investment with ActionIQ Platform.
The biggest benefit has been time saving. I would estimate that audience creation
and campaign preparation are around 30 to 40% faster. Marketing teams can work
more independently without relying as much on engineering, which improves
productivity. While I don't have exact figures on cost savings, I have seen better
operational efficiency, faster campaign execution, and improved customer
engagement. Overall, the platform has delivered good value..”

Read full reviewPrashant Marsing

Back End Developer at Lancway Infotech

“We have definitely seen a positive return on the investment with ActionIQ
Platform. The biggest benefit has been time saving. I would estimate that audience
creation and campaign preparation are around 30 to 40% faster. Marketing teams
can work more independently without relying as much on engineering, which
improves productivity. While I do not have exact figures on cost savings, we have
seen better operational efficiency, faster campaign execution, and improved
customer engagement. Overall, the platform has delivered good value..”

Read full reviewPrashant Marsing

Back End Developer at Lancway Infotech

https://www.peerspot.com/product_reviews/actioniq-platform-review-12258137-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12258137-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12247560-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12247560-by-prashant-marsing?tid=pdf_prod_41053
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I would say we see a positive return on investment from using ActionIQ Platform,
although it is difficult to attribute ROI to a single platform because campaign
performance depends on multiple factors. The most measurable benefit is time
saving. Before ActionIQ Platform, audience creation often involved multiple
requests to the data or engineering teams and could take around four to five days.
With ActionIQ Platform, marketers can create and modify many audiences
themselves, reducing that process to a few hours or even the same day in some
cases. We also benefit from increased team productivity. Rather than spending
time pulling lists, validating data, and coordinating across teams, marketers can
focus more on campaign strategy, testing, and optimization. From a campaign
perspective, we see improvement in engagement and repeat purchase rates
because audience targeting becomes more precise.

Read full reviewAnumula Hitesh

Senior Business Development Executive at Digitaltrack

https://www.peerspot.com/product_reviews/actioniq-platform-review-11745805-by-anumula-hitesh?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-11745805-by-anumula-hitesh?tid=pdf_prod_41053
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“After using ActionIQ Platform, it was able to record all the targeting that we do to
the end client and it used to give us a very exact number of what was the feedback.
When we integrated it with Salesforce, we were able to achieve a very good
feedback on how the end participant responded to the campaigns for which we
were targeting them. We found that from the traditional marketing campaigns
which we used to drive earlier, after using ActionIQ Platform, there has been a very
great boost to the business. Around the campaigns were successful to a point of 98
to 99%.

“We measure this metric by looking into the feedback that we get from the
Salesforce team. From all the participants that we send out the marketing
campaigns, we look into the metrics of how many participants have responded
back positively. Then what was the gaps between communication and all, we try
finding it out. We have integrated our ActionIQ Platform with SFMC for our email-
based targeting. We have used ActionIQ Platform for ad-based campaigns as well.
From all this feedback, whatever we get from the downstream are also consumed
into ActionIQ Platform as a feed file, which helps us look into the metrics of the
number of participants whom we targeted and the feedback file that we receive. 98
to 99% of these participants we got feedback, whatever be their decision on the
final product that we offered to them.

“As for the business metrics we got in our monthly report, ActionIQ Platform
really helped us save our time and then on the resource as well. From the manual
process of marketing campaigns which used to run earlier, ActionIQ Platform
helped us by reducing 80% of the effort, and as mentioned, the accuracy of the
campaigns increased to 98 to 99%..”

Read full reviewDeepak Basuri

Consultant at a consultancy with 10,001+ employees

https://www.peerspot.com/product_reviews/actioniq-platform-review-10448367-by-deepak-basuri?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-10448367-by-deepak-basuri?tid=pdf_prod_41053
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Use Case

“My main use case for ActionIQ Platform is to create and manage customer
audiences from different data sources. We use it to build targeted customer
segments, support personalized marketing campaigns, and give our marketing
team better insight into customer behavior. It helps us to bring customer data
together in one place, so campaigns can be more relevant and effective..”

Read full reviewPrashant Marsing

Back End Developer at Lancway Infotech

“ActionIQ Platform serves as our primary solution for customer data management,
audience segmentation, and personalized marketing campaign execution across
multiple channels.

“We use ActionIQ Platform to combine customer data from multiple sources,
create targeted audience segments, and launch personalized email and digital
marketing campaigns based on customer behavior.

“We also utilize ActionIQ Platform for customer journey analysis, audience
insights, and improving cross-channel marketing consistency across different
customer touchpoints..”

Read full reviewTassavour Shaikh

Network Security Engineer at Digitaltrack

https://www.peerspot.com/product_reviews/actioniq-platform-review-12247560-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12247560-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-11911155-by-tassavour-shaikh?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-11911155-by-tassavour-shaikh?tid=pdf_prod_41053
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“The major use case that we do here is designing the entire customer data platform
on ActionIQ Platform. As part of an investment bank, we have multiple products to
offer to our clients. The different kinds of products that we have to offer to clients
are designed out in ActionIQ Platform based on the different eligibility criteria of
the client. As per the eligibility criteria, participants get picked into one or other
products according to the design condition that we create and different models on
ActionIQ Platform.

“The eligibility criteria that we set up in ActionIQ Platform is more like a drop-
down feature that we have in ActionIQ Platform. If an international indicator of a
participant is yes, that means they are resident to the US or some other country.
These all kinds of fields would be there. If a participant's stocks are getting vested
in the next 30 days, these all eligibility criteria we set on ActionIQ Platform. Then
the age bracket of the participant, we set it on ActionIQ Platform. Then for specific
companies to which these participants are belonging, those all conditions we also
set up. Then on the wealth criteria, if a participant is falling under a wealth criteria
of 100k to 200k dollars or more than 200k dollars, these all wealth brackets are
also being set up on ActionIQ Platform. The data that we use basically comes from
the Hadoop and Snowflake, where we take this big data from our upstream
sources. Then we use it in ActionIQ Platform to design our customer data
platform..”

Read full reviewDeepak Basuri

Consultant at a consultancy with 10,001+ employees

https://www.peerspot.com/product_reviews/actioniq-platform-review-10448367-by-deepak-basuri?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-10448367-by-deepak-basuri?tid=pdf_prod_41053
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“My main use case for ActionIQ Platform is to create and manage customer
audiences from different data sources. I use it to build targeted customer
segments, support personalized marketing campaigns, and give my marketing
team better insight into customer behavior. It helps me to bring customer data
together in one place, so campaigns can be more relevant and effective.

“I connect customer data from different sources, including my CRM, website
activity, mobile app events, and transaction data. ActionIQ Platform brings all that
information into one place and creates a unique, unified customer profile. From
there, I can build audience segments based on things like purchase history,
browsing behavior, location, or engagement level. For example, I might create a
segment of customers who haven't made a purchase in the last 60 days but are still
active on the website and then target them with a personalized campaign. It saves
a lot of manual work and makes audience creation much more efficient.

“One thing I really appreciate about my use case is that it gives both technical and
business teams access to the same customer data. The interface is easy to use, so
marketers can easily create audiences without depending too much on
engineering. It also helps me launch campaigns faster and keeps customer data
consistent across different market channels. Overall, it has made my customer
targeting and campaign execution much more efficient..”

Read full reviewPrashant Marsing

Back End Developer at Lancway Infotech

https://www.peerspot.com/product_reviews/actioniq-platform-review-12258137-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12258137-by-prashant-marsing?tid=pdf_prod_41053
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I have been working with ActionIQ Platform primarily as a customer data and
audience management platform, and my main use case has been bringing together
customer data from multiple sources such as CRM system, website interaction,
mobile app activity, and transaction data to create a unified customer view. Once
the data is consolidated, I mainly use ActionIQ Platform for audience segmentation
and campaign activation. The marketing team often needs to identify customers
based on behavior, purchase pattern, or engagement level, and then send those
audiences to channels such as email, paid media, or a personalization platform.

One project that stands out is a customer retention campaign for an e-commerce
business, where the marketing team wanted to reduce churn among customers
who had purchased in the past but had not engaged with the brand for the last 60
to 90 days. Using ActionIQ Platform, we brought together transaction history,
website behavior, email engagement, and loyalty program data to create a unified
customer profile. Based on that data, we built several audience segments instead
of treating all inactive customers the same. We separated high-value customers,
occasional buyers, and customers who had only made a single purchase. The
marketing team then personalized messaging for each segment. High-value
customers received loyalty-based offers, while occasional buyers received product
recommendations based on their previous purchases. These audiences were
activated across email and paid media channels directly through ActionIQ Platform
interactions.

“For this particular campaign, we measured the impact using a combination of
engagement, conversion, and retention metrics rather than looking at a single KPI.
We created a test and control approach where one group received the personalized
campaign built from ActionIQ Platform segments, while another group received
the standard marketing communication. This allowed us to measure the actual
incremental impact. The personalized audience segment showed around 15 to 20
percent improvement in email engagement and noticeable lift in repeat purchases
compared to the control group. From a business perspective, one of the biggest
wins was not just the campaign performance; it was operational efficiency.
Audience creation that previously required multiple teams and several days of
work could be completed by marketers in a matter of hours. Revenue attribution is
always a bit tricky because multiple channels influence customer behavior, so I try
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not to claim that ActionIQ Platform alone drove the specific revenue number.
However, it definitely improved targeting accuracy, reduced time to market, and
helped the business make better use of its customer data. One thing I have learned
is that the success of a Customer Data Platform project is not only about
technology. The biggest challenge is often data quality and business adoption.
Even the best audience segmentation will not deliver results if the underlying data
is not reliable or if teams do not trust or use the insights consistently. .”

Read full reviewAnumula Hitesh

Senior Business Development Executive at Digitaltrack

https://www.peerspot.com/product_reviews/actioniq-platform-review-11745805-by-anumula-hitesh?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-11745805-by-anumula-hitesh?tid=pdf_prod_41053
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“Overall, the implementation went smoothly and, considering the capabilities the
platform provides, it seems to offer good value for an enterprise solution..”

Read full reviewPrashant Marsing

Back End Developer at Lancway Infotech

“Initially, when we set up, there were initial challenges, but the in-house ActionIQ
Platform tech team was also very much helpful. Whenever there were some
blockers or some issues, they used to come in handy and then they would walk
through the platform, whether it be with the connections or whether it be with any
reconciliation issues. All those gaps that we found initially were being completely
resolved by the in-house ActionIQ Platform tech team. So we did not find much
challenges and it was very much handy for us to work around with ActionIQ
Platform in the coming days..”

Read full reviewDeepak Basuri

Consultant at a consultancy with 10,001+ employees

https://www.peerspot.com/product_reviews/actioniq-platform-review-12258137-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12258137-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-10448367-by-deepak-basuri?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-10448367-by-deepak-basuri?tid=pdf_prod_41053
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Customer Service and Support

Overall, my experience with ActionIQ Platform's customer support has been
positive. The support team is generally responsive and willing to work through
issues, especially for platform-related questions, integration, and
troubleshooting. For routine issues or questions, response times are usually
reasonable, and we are able to get answers without significant delays. For more
complex cases involving data flows, integration, and platform configuration, the
resolution process could take longer, but that is fairly typical for enterprise
software.

Read full reviewAnumula Hitesh

Senior Business Development Executive at Digitaltrack

“The customer support team of ActionIQ Platform was very much helpful. They
used to connect with us on a weekly and bi-weekly basis with all the queries and
doubts that we had along the platform or setting up the infra. Anywhere we had
any queries, they were very much proactively helping us in this scenario, which did
not make it feel challenging for us and we could deliver the deliverables on time..”

Read full reviewDeepak Basuri

Consultant at a consultancy with 10,001+ employees

https://www.peerspot.com/product_reviews/actioniq-platform-review-11745805-by-anumula-hitesh?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-11745805-by-anumula-hitesh?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-10448367-by-deepak-basuri?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-10448367-by-deepak-basuri?tid=pdf_prod_41053
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“I have interacted with the support team of ActionIQ Platform a few times, mainly
for configuration questions and integration-related questions. Overall, my
experience has been positive. The support team was knowledgeable and
professional and usually responded within a reasonable time. For standard issues,
I received quick resolutions. For more complex technical questions, it took a bit
longer, but they stayed engaged until the issue was resolved. Overall, I would say
that the customer support has been good..”

Read full reviewPrashant Marsing

Back End Developer at Lancway Infotech

“I have interacted with their support team a few times regarding ActionIQ
Platform, mainly for configuration questions and integration-related questions.
Overall, my experience has been positive. The support team was knowledgeable
and professional and usually responded within a reasonable time. For standard
issues, we received quick resolutions. For more complex technical questions, it
took a little longer, but they stayed engaged until the issue was resolved. Overall,
the customer support has been good..”

Read full reviewPrashant Marsing

Back End Developer at Lancway Infotech

https://www.peerspot.com/product_reviews/actioniq-platform-review-12258137-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12258137-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12247560-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12247560-by-prashant-marsing?tid=pdf_prod_41053
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Other Advice

“My advice would be to first have a clear understanding of your customer data and
your business goals before implementing ActionIQ Platform. The platform delivers
the most value when your data is well-organized and integrated. I would also
recommend investing some time in onboarding and training so both technical and
business teams can use the platform effectively. If you do that, you will be able to
take full advantage of its audience segmentation, personalization, and campaign
management capabilities. I would rate this product a 9 out of 10..”

Read full reviewPrashant Marsing

Back End Developer at Lancway Infotech

“ActionIQ Platform gives a holistic solution. If you are looking to build a customer
data platform or dealing with a very large amount of data to build out the different
marketing campaigns, it comes in as a very handy tool.

“We work very closely with ActionIQ Platform as a partner.

“I felt all good in my experience with ActionIQ Platform. I would rate this review a
10..”

Read full reviewDeepak Basuri

Consultant at a consultancy with 10,001+ employees

“ActionIQ Platform's AI and analytics capabilities have strong governance and
security controls, including role-based access, data governance policies,

https://www.peerspot.com/product_reviews/actioniq-platform-review-12247560-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12247560-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-10448367-by-deepak-basuri?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-10448367-by-deepak-basuri?tid=pdf_prod_41053
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auditability, and controls around customer data usage. These features help ensure
that data is managed securely and in accordance with compliance requirements.

“The AI and analytics outputs in ActionIQ Platform are generally accurate and
reliable because they are driven by unified customer data and well-defined
segmentation rules. In our experience, audience recommendations and insights
have been consistent and actionable, though we still validate crucial business
decisions with additional analysis when needed.

“I would recommend ActionIQ Platform to organizations that want to unify
customer data and improve personalized marketing. Focus on establishing strong
data governance and data quality practices early, as the value of ActionIQ Platform
depends heavily on the quality and completeness of the customer data being used.
Also, start with a few high-impact use cases and expand gradually as teams
become more familiar with ActionIQ Platform. I would rate ActionIQ Platform a
nine out of ten..”

Read full reviewTassavour Shaikh

Network Security Engineer at Digitaltrack

One thing I appreciate about ActionIQ Platform is that it enables business users to
create and manage audiences without relying heavily on engineering teams. A
common challenge I have is ensuring data consistency across source systems.
ActionIQ Platform can provide powerful insights, but the quality of segmentation
still depends on having well-governed and reliable underlying data. This is an
industry-wide challenge that many organizations are still working through.

In my experience, the accuracy and reliability of ActionIQ Platform have generally
been good, but I think it is important to set realistic expectations around AI
capabilities. I would not treat AI-generated insights or recommendations as
something that should be accepted without validation. For the use cases I have
seen, the outputs have been consistent when the underlying data is clean and
well-structured. That is really the key factor. If customer profiles, behavior data,

https://www.peerspot.com/product_reviews/actioniq-platform-review-11911155-by-tassavour-shaikh?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-11911155-by-tassavour-shaikh?tid=pdf_prod_41053
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or audience attributes are incomplete or inconsistent, the quality of the output can
be affected regardless of the platform. What I found trustworthy was that ActionIQ
Platform's audience building and customer data capabilities were transparent
enough that teams could understand the logic behind the results. This visibility
helped build confidence because users can verify outcomes instead of treating
them as a black box. That said, there were occasions where we still performed
manual validation, especially for high-impact campaigns. If I had to summarize,
ActionIQ Platform has been reliable and trustworthy for day-to-day business use,
but I view AI as a decision support tool rather than a decision maker.

“My advice would be to start with a clear business objective rather than focusing
solely on technology. ActionIQ Platform is powerful, but I believe you will get the
most value from it if you know exactly what problem you are trying to solve,
whether that is customer retention, personalization, audience management, or
campaign efficiency. I would also recommend investing time in data quality and
governance before implementation. In my experience, the success of any CDP
depends heavily on the quality of the underlying data. Even the best platform will
not deliver great results if customer records are inconsistent or fragmented. I
would rate this platform an 8 out of 10 overall. .”

Read full reviewAnumula Hitesh

Senior Business Development Executive at Digitaltrack

“From my experience, ActionIQ Platform's governance and security are quite
strong. The platform has good role-based access controls, so only the right people
can access sensitive customer data. It also provides audit logs and data governance
features which helps with compliance and tracking changes. Since it handles
customer data, security is clearly a priority. Overall, I feel confident using it,
although it's always good to keep enhancing security features as new threats and
regulations evolve.

“In my organization, I use ActionIQ Platform as a cloud-based solution deployed

https://www.peerspot.com/product_reviews/actioniq-platform-review-11745805-by-anumula-hitesh?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-11745805-by-anumula-hitesh?tid=pdf_prod_41053
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on the public cloud. That works well for me because it's scalable, requires less
infrastructure management on my side, and makes it easier to integrate with my
other cloud-based data sources and marketing tools.

“I use AWS, Amazon Web Services, for the ActionIQ Platform deployment. It
provides good scalability and has been reliable for handling my customer data and
marketing operations.

“I did not purchase ActionIQ Platform through the AWS Marketplace. It was
procured directly through ActionIQ as a part of my organization's software
procurement process.

“I think I have covered the main points regarding ActionIQ Platform. Overall, I had
a positive experience with the platform. If I had to suggest anything else, it would
be to continue improving the user experience, expand the learning resources for
new users, and add even more flexibility for reporting and dashboard
customization. Other than that, I think it's a very capable platform.

“My advice to others looking into using ActionIQ Platform would be to first have a
clear understanding of your customer data and your business goals before
implementing it. The platform delivers the most value when your data is well-
organized and integrated. I would also recommend investing some time in
onboarding and training so both technical and business teams can use the
platform effectively. If you do that, you will be able to take full advantage of its
audience segmentation, personalization, and campaign management capabilities.
I gave ActionIQ Platform an overall rating of 9 out of 10..”

Read full reviewPrashant Marsing

Back End Developer at Lancway Infotech

/products/amazon-aws-reviews
/products/amazon-aws-reviews
/products/aws-marketplace-reviews
https://www.peerspot.com/product_reviews/actioniq-platform-review-12258137-by-prashant-marsing?tid=pdf_prod_41053
https://www.peerspot.com/product_reviews/actioniq-platform-review-12258137-by-prashant-marsing?tid=pdf_prod_41053


ActionIQ Platform ▪ Trends

©2026 PeerSpot, All Rights Reserved 30

Top Industries
by visitors reading reviews

Outsourcing Company 31%

Non Profit 10%

Consumer Goods Company 9%

Comms Service Provider 6%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based
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• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like
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Answer a few questions in our short wizard to get your customized report.
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About PeerSpot
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