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OneLogin by One Identity Recap

OneLogin offers organizations a user‐friendly platform for single sign‐on, multifactor

authentication, and seamless access management. It enhances security and streamlines

processes, making it vital for application management.

Designed for ease of integration, OneLogin helps organizations efficiently manage access and

improve cybersecurity through centralized application management. It simplifies onboarding

and offboarding, enhancing remote work capabilities and offering robust user mapping. Users

appreciate seamless integration and reliable logs. However, it could improve with enhanced

technical support, more out‐of‐box connectors, and better customization options. Challenges

with device management and system integrations have been noted, with legacy application

support and infrastructure stability needing attention.

What are the key features of OneLogin?

• Single Sign‐On: Provides centralized access to applications.

• Multifactor Authentication: Enhances security with multiple verification steps.

• Self‐Service Password Resets: Empowers users to manage their passwords.

• Ease of Integration: Connects seamlessly with cloud and on‐premises systems.

What benefits can users expect?

• Improved Time Management: Streamlines user access processes.

• Reduced Security Incidents: Strengthens authentication measures.

• Efficient Interface: Facilitates smooth user navigation.

• Enhanced Remote Work: Supports flexible workforce needs.

Organizations employ OneLogin for single sign‐on and identity management, connecting users

to applications like CRM and Slack. It supports role‐based access control and seamless cloud

transition, integrating with Active Directory to enhance user management in industries

demanding strong security and efficiency.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“My impressions of the user identity synchronization across directories
functionality are that OneLogin is used for secure access to campus resources
including data and apps, ensures fast access and easy authentication while
blocking regular or unauthorized access, allows third-party integration, and
is a comprehensive identity and access management solution designed to
streamline workplace authentication and authorization.”

Amit Rathod

Senior Analyst ‐ IDAM at Toll Holdings Limited

“Since implementing OneLogin by One Identity, the biggest positive change
I've noticed is how much smoother and faster my workday feels.”

Vaibhav Patil

Digital Marketer at DigiLiterate

“Overall, it not only strengthens security but also simplifies the access
management process, making daily operations more efficient and
manageable.”

Uneish Dadarwala

Information Security Engineer at DigitalTrack Solutions PVT LTD
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“OneLogin has strengthened my security posture, streamlined user
onboarding and offboarding, and provided a seamless experience for
employees accessing multiple applications.”

Neha Chhangani

Business Analyst at a startup based organization

“OneLogin has a very positive impact on our organization, especially in the
areas of security, user experience, and operational efficiency.”

Prithviraj kallurkar

Business Development Executive at Digitaltrack

“Implementation time has been cut by 60 to 70%, and the number of people
required for management has decreased by at least 60 to 70%.”

Adil‐Khan

Solution Architect at a tech vendor with 10,001+ employees

“One of the biggest positive impacts of OneLogin by One Identity has been
the reduction of administrative workload while improving security through
automated provisioning for new employees and removing access during
offboarding.”

Alishan Haider

Software engineer at The Double
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What users had to say about valuable features:

“OneLogin by One Identity's standout features are SSO and MFA, making the login
process simpler for users and more secure. Centralized user and access
management allows the IT team to manage multiple application access from one
place. The reporting and user activity visibility is beneficial for troubleshooting
access issues or reviewing security. Automation for onboarding and offboarding is
crucial in large organizations as manual access management across applications is
difficult. Integration with existing environments adds value, yet challenges still
arise with legacy applications and varied authentication requirements..”

Read full reviewNikita B

Senior Business Manager at Fidelix

“The best features OneLogin by One Identity offers include providing single sign-
on options, which are very helpful for customers using those pages. For user
experience, we have received mixed feedback, as some users find it very user-
friendly, while non-technical users find it somewhat difficult. However, most
users say it is user-friendly. OneLogin by One Identity has positively impacted my
organization and our customers by making their environment secure, as users do
not need to save their passwords in insecure ways, thereby making their
environment more secure. For my customers, it has become very useful, and their
daily life gets easier because they do not need to type the password repeatedly,
which is very effective for them..”

Read full reviewUththara Kothalawala

Systems & Security Engineer at Connex Information Technologies

https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12711469-by-nikita-b?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12711469-by-nikita-b?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12799660-by-uththara-kothalawala?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12799660-by-uththara-kothalawala?tid=pdf_prod_29269
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“One of the best features that OneLogin by One Identity offers is its very broad
spectrum of integrations with multiple applications, which is one of the best
advantages for us.

“I find the ease of setting up these integrations to be very straightforward, and
there is extensive documentation and many guides available on the platform for us
to use.

“OneLogin by One Identity has positively impacted our organization because
previously we managed access to individual applications separately, which was
very tedious. With the integration of this identity manager, we were able to
streamline our workflows; when users are onboarding to the organization, we can
easily assign a set of application access and remove that access with one click
during offboarding..”

Read full reviewYasiru Perera

Manager ‐ Solutions Engineering at Connex Information Technologies PVT
LTD

https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12899239-by-yasiru-perera?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12899239-by-yasiru-perera?tid=pdf_prod_29269


OneLogin by One Identity ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 9

“OneLogin by One Identity offers many features, but for me, the best ones are
single sign-on, multi-factor authentication, and centralized access management,
because I especially appreciate being able to access multiple work applications
from one place without managing a separate password for each tool.

Multi-factor authentication by OneLogin has made our login process more secure
without adding much extra effort, as users verify their identity with an additional
step when signing into our tools or internal applications, which gives us more
confidence that only authorized people are accessing our company applications.

OneLogin by One Identity has positively impacted my organization by making
access management more streamlined, as it reduces the need to manage multiple
passwords, makes it easier for our employees to access applications when they
need, and adds stronger security through SSO and MFA..”

Read full reviewKishan Chand

Project Manager

https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12899279-by-kishan-chand?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12899279-by-kishan-chand?tid=pdf_prod_29269
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“OneLogin by One Identity offers valuable features such as single sign-on, multi-
factor authentication, identity lifecycle management, and smart factor
authentication, centralizing access to both cloud and on-premise applications. It
supports role and attribute-based provisioning for entitlement management,
offers real-time directory synchronization, and adaptive login flows with Vigilance
AI. Additionally, its Smart Factor Authentication feature effectively balances
security and usability, enhancing the authentication process by requiring stronger
verification in case of unusual login behavior. The integration of phishing-
resistant device trust significantly impacts authentication processes, adding
another layer of security beyond verifying users' credentials.

“A specific area in the valuable features is the automated provisioning and de-
provisioning processes that reduce the risk of someone retaining access they no
longer need. The lifecycle management feature automates these processes,
making day-to-day access much easier to manage. OneLogin by One Identity helps
in maintaining the directory infrastructure while centralizing SSO, MFA, and
identity lifecycle management for both on-premise and cloud infrastructures.
Additionally, it provides a seamless end-user experience by granting access
through a single login, thereby reducing password-related support requests..”

Read full reviewAlishan Haider

Software engineer at The Double

https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12623545-by-alishan-haider?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12623545-by-alishan-haider?tid=pdf_prod_29269
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“Based on my experience, some of the best features OneLogin by One Identity
offers include built-in SAML pages that can be utilized by most cloud application
providers. It also allows for a second login option directly to the SaaS application if
you're using external contractors. OneLogin by One Identity didn't restrict that
privilege, especially for support organizations, where you had an offshore support
organization that needed one-time access to the application. You don't need to
give them OneLogin by One Identity licenses or Active Directory accounts. You
could have them use user ID and password to connect while your employees used
OneLogin by One Identity. OneLogin by One Identity provided that additional
security, which an application user ID and password could not provide. OneLogin
by One Identity enforced multi-factor authentication, which wasn't enforced in
many cloud applications.

“OneLogin by One Identity has positively impacted my organization in that one big
benefit was onboarding and offboarding. From an onboarding perspective, it was
easier to train the user to have just one application to log into, which was OneLogin
by One Identity. Offboarding was amazing. When a person left, I didn't have to
search which applications they had access to. Once their Active Directory account
was disabled and OneLogin by One Identity was disabled, they had access to none
of the company's confidential applications and data..”

Read full reviewSchakravarty Chakrabarti

Director of Information Technology Canada at a retailer with 1,001‐5,000
employees

https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12700445-by-schakravarty-chakrabarti?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12700445-by-schakravarty-chakrabarti?tid=pdf_prod_29269
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Other Solutions Considered

“I have worked with Ping Identity as an alternative to OneLogin by One Identity in
my previous organization. In my current organization, we were trying Okta..”

Read full reviewHarjoth Sudan

Vertical Head ‐ Ai talent Solutions at a government with 11‐50 employees

“If I compare OneLogin by One Identity with Okta, OneLogin by One Identity is way
better. The server issues we faced with Okta are not present with OneLogin by One
Identity. Licensing-wise, OneLogin by One Identity is cheaper, which helps
significantly..”

Read full reviewHarjoth Sudan

Vertical Head ‐ Ai talent Solutions at a government with 11‐50 employees

“CyberArk was previously used before switching to OneLogin by One Identity.
After conversations with both sales teams, the sales pitch of OneLogin by One
Identity stood out compared to CyberArk. OneLogin by One Identity was found to
be a better solution in cost and resource management, which is why the switch was
made..”

Read full reviewAdil‐Khan

Solution Architect at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12258122-by-harjoth-sudan?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12258122-by-harjoth-sudan?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12258122-by-harjoth-sudan?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12258122-by-harjoth-sudan?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12374715-by-adil-khan?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12374715-by-adil-khan?tid=pdf_prod_29269
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“I considered alternatives such as Microsoft Entra ID, Okta, and Ping Identity,
evaluating factors including SSO and MFA capability, application integration, user
provisioning, security controls, ease of admin, and licensing. My focus was not on
feature count, but on which product best fits within the existing environment..”

Read full reviewNikita B

Senior Business Manager at Fidelix

“Before choosing OneLogin by One Identity, we also evaluated Okta, Microsoft
Entra ID, and Ping Identity. These were our primary alternatives as they offer
comparably robust capabilities surrounding SSO, MFA, and identity management.
Ultimately, we chose OneLogin by One Identity because it provided the right
balance of functionality, ease of administration, integration with hybrid
directories, and cost aligned with our requirements without adding unnecessary
complexities..”

Read full reviewAlishan Haider

Software engineer at The Double

https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12711469-by-nikita-b?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12711469-by-nikita-b?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12623545-by-alishan-haider?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12623545-by-alishan-haider?tid=pdf_prod_29269
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“We previously used Microsoft Entra ID, formerly Azure Active Directory, for many
of our identity and authentication needs, alongside various manual processes for
application access. We evaluated OneLogin by One Identity because we wanted a
more flexible, natural identity platform featuring straightforward SSO, MFA,
directory integration, and automated provisioning for onboarding..”

Read full reviewAlishan Haider

Software engineer at The Double

https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12623545-by-alishan-haider?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12623545-by-alishan-haider?tid=pdf_prod_29269
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ROI
Real user quotes about their ROI:

“We have seen a return on investment with OneLogin by One Identity, mainly
through time savings and reduced administrative efforts, as centralized access and
SSO have reduced password-related support work, while faster onboarding and
user application management helped our IT team spend less time on routine
access tasks..”

Read full reviewKishan Chand

Project Manager

“I can definitely mention that I don't have the metrics, but I can share that from a
service desk perspective, the number of password reset calls reduced. As the calls
reduced for password resets, which was the highest number of calls before
OneLogin by One Identity, we could optimize our service desk employees and
repurpose the ones that were needed for project work..”

Read full reviewSchakravarty Chakrabarti

Director of Information Technology Canada at a retailer with 1,001‐5,000
employees

https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12899279-by-kishan-chand?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12899279-by-kishan-chand?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12700445-by-schakravarty-chakrabarti?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12700445-by-schakravarty-chakrabarti?tid=pdf_prod_29269


OneLogin by One Identity ▪ ROI

©2026 PeerSpot, All Rights Reserved 16

“After the deployment of OneLogin by One Identity, it does require maintenance
on our end. Two staff members maintain the system because employees do face
issues and need to flag them. Although this reduced the login issues and tickets
that came in initially, the IT support team, specifically two people, work on this
alongside other software to solve issues related to logins..”

Read full reviewHarjoth Sudan

Vertical Head ‐ Ai talent Solutions at a government with 11‐50 employees

“OneLogin by One Identity brings ROI by reducing manual work involved in user
access management, rather than direct cost savings. Streamlined onboarding and
centralized provisioning based on user roles save time. Central access disabling
during offboarding minimizes the chance of leaving access active in applications. I
have not formally measured a specific percentage, but I have observed less
repetitive admin work, fewer manual steps, and easier troubleshooting of
authentication issues..”

Read full reviewNikita B

Senior Business Manager at Fidelix

https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12258122-by-harjoth-sudan?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12258122-by-harjoth-sudan?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12711469-by-nikita-b?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12711469-by-nikita-b?tid=pdf_prod_29269
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“Significant savings are being made in terms of return on investment. After
implementation, fewer engineers in the team were needed to manage OneLogin by
One Identity. Onboarding is automated, so there is no need to worry about the
onboarding process, and using REST API calls for access management simplifies
automation. OneLogin by One Identity's Safeguard detailed Swagger build is quite
helpful. Implementation time has been cut by 60 to 70%, and the number of
people required for management has decreased by at least 60 to 70%. Once
architecture is defined and deployed in the cluster, scaling becomes easy, and
integration is straightforward for adding new systems..”

Read full reviewAdil‐Khan

Solution Architect at a tech vendor with 10,001+ employees

“We have seen a return on investment. The onboarding and offboarding processes
have reduced costs by around ten to twenty percent. Time savings are notable as
onboarding and offboarding durations have decreased by up to forty percent.
Positive results come mainly from automation in user provisioning and de-
provisioning, paired with a roughly fifty percent reduction in password-related
help desk requests.

“Additionally, while security ROI is harder to quantify, faster onboarding
processes, effective MFA, and risk-based authentication collectively lower the risk
of unauthorized access. In summary, the combining time savings, reduced support
loads, and enhanced security truly validate the licensing cost..”

Read full reviewAlishan Haider

Software engineer at The Double

https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12374715-by-adil-khan?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12374715-by-adil-khan?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12623545-by-alishan-haider?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12623545-by-alishan-haider?tid=pdf_prod_29269
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Use Case

“My main use case for OneLogin by One Identity is managing all the employees
with full security to access our business applications through single sign-on and
centralized identity management..”

Read full reviewKishan Chand

Project Manager

“OneLogin by One Identity is implemented as a distributor solution, providing
implementation and support as we are a partner of One Identity. We provide a
solution for Identity and Access Management requirements for our customers
using One Identity. One customer stands out where we have implemented
OneLogin by One Identity with a bundle solution that includes UEM, requiring both
a device management solution and an Identity and Access Management solution.
We provided OneLogin by One Identity to fulfill their Identity and Access
Management requirement..”

Read full reviewUththara Kothalawala

Systems & Security Engineer at Connex Information Technologies

https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12899279-by-kishan-chand?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12899279-by-kishan-chand?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12799660-by-uththara-kothalawala?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12799660-by-uththara-kothalawala?tid=pdf_prod_29269
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“OneLogin by One Identity is used for centralized identity and access management
for employees, allowing secure access to multiple work applications through a
single identity instead of managing separate credentials. It utilizes automated
provisioning and de-provisioning, enabling prompt access assignment based on
roles when new employees join, and the removal of access when they leave. This
goes beyond SSO and MFA, as access policies are enforced based on role and user
context, with updates occurring automatically when someone changes
departments. OneLogin by One Identity supports role and attribute-based
provisioning for entitlement management, and integrates features like smart
factor authentication for high-risk login attempts..”

Read full reviewAlishan Haider

Software engineer at The Double

https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12623545-by-alishan-haider?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12623545-by-alishan-haider?tid=pdf_prod_29269


OneLogin by One Identity ▪ Use Case

©2026 PeerSpot, All Rights Reserved 20

“OneLogin by One Identity is used to manage user identities and single sign-ons,
as well as manage access to individual applications used in our organization.

“A specific example of how OneLogin by One Identity manages access and single
sign-on is through integration with our existing applications so that users have
easy and secure access without the need for multiple credentials to other
applications in the organization.

“In terms of our main use case, there are many integrations available, and they are
very seamless and easy to use..”

Read full reviewYasiru Perera

Manager ‐ Solutions Engineering at Connex Information Technologies PVT
LTD

https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12899239-by-yasiru-perera?tid=pdf_prod_29269
https://www.peerspot.com/product_reviews/onelogin-by-one-identity-review-12899239-by-yasiru-perera?tid=pdf_prod_29269
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“OneLogin by One Identity is primarily used for identity and access management,
with a focus on SSO and MFA. This allows users to access necessary applications
through a centralized login rather than maintaining separate credentials for each
application. Whether an employee needs access to Microsoft 365, Salesforce, or
internal business applications, those apps are integrated with OneLogin by One
Identity. Users log in once through the platform, complete MFA if necessary, and
access applications they are authorized to use.

“OneLogin by One Identity is also leveraged during onboarding and offboarding
processes. New hires gain access based on their roles, and when someone leaves,
their access is disabled centrally rather than relying on individual application
teams to remove accounts..”

Read full reviewNikita B

Senior Business Manager at Fidelix
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“The main use case for OneLogin by One Identity when I was using it at IQ was
having one single user ID and one single password that gave me access to
applications that were assigned to my profile.

“Any cloud application is a use case for OneLogin by One Identity. Let me take the
example of Salesforce. Salesforce uses your email as your user ID to log in, and
sometimes your email has been used for another Salesforce instance, another
Salesforce application, or another one you've used at a different company. Using
OneLogin by One Identity, it had the SAML page that connected with Salesforce.
OneLogin by One Identity had my user ID and password that was synced with
Active Directory. If Salesforce was an assigned application, it would appear in my
OneLogin by One Identity screen once I logged in, and I could just launch the
application..”

Read full reviewSchakravarty Chakrabarti

Director of Information Technology Canada at a retailer with 1,001‐5,000
employees
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The initial deployment was relatively straightforward, particularly for basic SSO
and MFA functionalities, though integrating and configuring more advanced
provisioning policies required some additional planning..”

Read full reviewAlishan Haider

Software engineer at The Double

“The initial deployment of OneLogin by One Identity was acceptable. It was neither
easy nor difficult, but it was doable. It took approximately four weeks to fully set
up OneLogin by One Identity, completing all training for the team..”

Read full reviewHarjoth Sudan

Vertical Head ‐ Ai talent Solutions at a government with 11‐50 employees
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“The deployment was quite manageable with straightforward integration, and
there are third-party integrations available with OneLogin portal, allowing us to
push that within a manageable timeframe..”

Read full reviewHarshal Pachpande

Security Operation Consultant at SecurView

“The setup for OneLogin by One Identity was straightforward, but understanding
the license's scope was crucial for assessing total implementation. Integrating
with existing applications and directories was essential, as was considering the
total cost beyond just licensing. Professional services, customization, and legacy
application integration come with extra effort..”

Read full reviewNikita B

Senior Business Manager at Fidelix
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“The initial deployment of OneLogin by One Identity was not much complicated.
We cannot say it is easy, but with the help of our IT team, it was easier, and there
were no complications.

“The integration with third-party authentication providers was complicated
internally, but since our IT team is very knowledgeable about integrating those
portals, we did not require an external implementation partner or support from
OneIdentity, so it was not much complicated. It was hard at the initial level, but
once we referred to the available guide, it became easy..”

Read full reviewNaresh Sonawane

Security Operation Consultant at SecurView
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“OneLogin by One Identity was deployed four years ago and is continuously being
used with no issues. Currently, over 20,000 VMs and cloud environments are
managed by OneLogin by One Identity. A cluster-based deployment is used, geo-
redundant across three sites. It took one and a half months to build the lab
environment. Once all problems and requirements for the environment setup were
identified, the production deployment took around one month.

“Since OneLogin by One Identity was implemented, a transition occurred from the
old version, which was the TPAM solution. OneLogin by One Identity acquired that
particular solution, and the transition was made to OneLogin by One Identity
access management. This transition gave the capability to monitor, conduct
comprehensive audits, and manage all resources easily whenever needed. Access
control for admin personnel is very easy, and access can be managed. Whenever a
system is required to be removed from the sync or out of the cluster, it is
straightforward to remove from OneLogin by One Identity's Safeguard. The earlier
PAM solution was quite difficult to set up, and this one has API Swagger
development, making it easy to communicate. Whenever audits are needed, the
REST API can be called, which is the biggest advantage..”

Read full reviewAdil‐Khan

Solution Architect at a tech vendor with 10,001+ employees
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Customer Service and Support

“Customer support has generally met our expectations, as the support team is very
knowledgeable and helpful, with most issues being resolved in a timely manner..”

Read full reviewDnyaneshwar Bhopale

Associate technical desktop support at Digitaltrack soluctions Pvt. ltd

“My experience with OneLogin by One Identity's customer support has been
positive, rating it eight out of ten. During the implementation, the support was
highly effective and deserving of a ten out of ten from my perspective..”

Read full reviewNikita B

Senior Business Manager at Fidelix

“I have not contacted the technical support or customer support for OneLogin by
One Identity directly, nor have I interacted with them. However, I have seen some
emails from their support team, and they appear to be good. We discuss support
internally, and we are satisfied with it..”

Read full reviewHarjoth Sudan

Vertical Head ‐ Ai talent Solutions at a government with 11‐50 employees
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“Our experience with the customer support team for OneLogin has been positive,
as cases are generally handled professionally and the technical resources are
knowledgeable.

“I would rate the customer support for OneLogin eight out of 10..”

Read full reviewVishal Koovaparambil

Server Security Analyst And Solution at Digitaltrack

“OneLogin by One Identity's support team is doing a great job, which is why the
product has been used for the last four and a half years. Support and management,
including contacting OneLogin by One Identity for issues, are always
straightforward. Whenever problems are encountered, quick responses are
received from OneLogin by One Identity's support team..”

Read full reviewAdil‐Khan

Solution Architect at a tech vendor with 10,001+ employees
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“Customer support for OneLogin by One Identity has been exceptional. We
reached out to OneLogin by One Identity support several times, primarily for
directory synchronization, provisioning, and application integration issues, and
our overall experience has been very positive. The engineers we interacted with
demonstrated technical expertise and aimed to identify root causes rather than
merely providing generic troubleshooting steps. Their support portals and
knowledge base are valuable resources, allowing many common configuration
issues to be addressed without opening a ticket. One Identity provides multiple
support tiers, including critical twenty-four seven coverage for issues, depending
on the chosen support plan.

“I rate customer support at a solid nine out of ten, as they have been responsive
and highly knowledgeable, especially when I needed help with specific
synchronization, provisioning, and application integration concerns. Their
availability for twenty-four seven support is also something I appreciate,
contributing to my high rating..”

Read full reviewAlishan Haider

Software engineer at The Double
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Other Advice

“Regarding OneLogin by One Identity's AI capabilities, I think they can add more
value by helping organizations identify unusual access patterns and potential
security risks. From a governance perspective, having clear controls, better
visibility, and audit trails around AI-driven decisions is important. Overall, I see AI
as a useful complement to existing identity and better security controls.

My impression of OneLogin by One Identity's ability to provide a seamless end-
user experience for signing in and authenticating to needed applications is that the
SSO solution provides a smooth sign-in experience. SSO reduces the need to
repeatedly enter passwords, while centralized authentication makes it easier for
users to access all our internal applications without adding unnecessary steps.

I would rate OneLogin by One Identity a 10 out of 10 because this solution makes
accessing multiple work applications simple while maintaining strong security.
The combination of SSO, MFA, and centralized access makes the overall login
experience more reliable and convenient for our team as well as for me..”

Read full reviewKishan Chand

Project Manager

“Regarding OneLogin by One Identity's AI capabilities, I find its accuracy and
reliability of output to be very good so far, but it definitely needs verification from
a human.

“My advice for others looking into using OneLogin by One Identity is that the
management of identity and identity security is a critical topic in the industry, and
it is essential for an organization to have a product OneLogin by One Identity to
streamline their identity management.
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“Overall, OneLogin by One Identity is doing a very good job in helping customers
manage their identities, which is one of the most critical attack surfaces nowadays
with the growing threat landscapes.

“I found this interview to be very straightforward and easy. I would rate this
product an 8 out of 10..”

Read full reviewYasiru Perera

Manager ‐ Solutions Engineering at Connex Information Technologies PVT
LTD

“Regarding OneLogin by One Identity's AI capabilities, its governance and security
is good, and I do not see any need for improvement in that area. I think its accuracy
and reliability of output are around 75% to 80%.

“I did not deploy the Smart Factor Authentication feature for any of our customers,
so I do not know how it would affect our environment. Regarding user identity
synchronization across directories functionality in OneLogin by One Identity, I find
it to be a good feature with no issues in my experience. The integration of
phishing-resistant device trust has a good impact on my authentication processes.
My impression of OneLogin by One Identity's ability to provide a seamless end-
user experience for signing in and authenticating to needed applications is very
good, and customers are using it without any issues. I did not use the adaptive
login flows with Vigilance AI. HR-driven identity management plays a significant
role in streamlining employee identity handling in our customer's environments,
improving their business flow.

“My advice for others looking into using OneLogin by One Identity is to do a POC
before purchasing to match their requirements with the solution, as it is overall a
good solution. I rate this product a 10 overall..”

Read full reviewUththara Kothalawala

Systems & Security Engineer at Connex Information Technologies
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“My advice for others considering OneLogin by One Identity is to plan the
implementation carefully before rolling it out company-wide. Identify critical
applications and define roles and access policies, and determine how your
directories will serve as the source of truth. It is also wise to execute the rollout in
phases, starting with a small group of users. Investing time in the initial
configuration will allow OneLogin by One Identity to significantly simplify identity
management while providing a smoother and more secure authentication
experience for users.

“Regarding user identity synchronization functionality, my impression is very
positive. It has been extremely beneficial in our hybrid environment. OneLogin by
One Identity directly synchronizes identity information, providing a consistent
way to manage it between our on-premise Active Directory and cloud applications.
The main advantage is that when users are added, updated, disabled, or moved to
different groups in the directory, those changes can automatically flow through
OneLogin by One Identity to connected applications without requiring IT teams to
update each system manually. It has made onboarding and offboarding processes
more straightforward and effective, ensuring user access remains aligned across
both on-premise and cloud environments.

“I give this review an overall rating of ten out of ten..”

Read full reviewAlishan Haider

Software engineer at The Double

“Before implementing, assess organizational requirements instead of choosing
OneLogin by One Identity based solely on features. Conduct a thorough review of
applications, directories, and authentication processes. Test with crucial
applications first to refine the user experience, then expand gradually.

“Understand the licensing scope and integration effort needed, including with
legacy systems, to have a complete view of the total cost of ownership.
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“When relying on AI capabilities, ensure they are governed carefully due to the
sensitive nature of identity data, emphasizing human review in security decisions.
Utilize AI as a support tool to identify risky behaviors but maintain human
oversight.

“Risk-based and adaptive authentication approaches enhance security without
overwhelming users with unnecessary prompts. Strike the right balance in risk
settings and review false positives for a smooth user experience.

“I give OneLogin by One Identity an overall rating of eight out of ten..”

Read full reviewNikita B

Senior Business Manager at Fidelix

“I would ask anyone looking into using OneLogin by One Identity to take a phased
approach, either going by region in a multi-company organization or by company
because sometimes you have small integration issues to resolve, especially with
cloud applications and rules. Make sure that you resolve that with a smaller
impacted population rather than implementing something globally in a large scale
and then having bigger problems to deal with.

“I rate OneLogin by One Identity a nine on a scale of one to ten. I choose nine for
my rating of OneLogin by One Identity because I believe even the best of us have an
opportunity to improve. We can never be a ten, or we should not be a ten. We
should always aspire to improve.

“Regarding OneLogin by One Identity's AI capabilities, my impression of its
governance and security is excellent. My impression of its accuracy and reliability
of output is also excellent.

“We reviewed SmartFactor Authentication for OneLogin by One Identity, but had
not implemented it while I was at IQ.

“My impression of the User Identity Synchronization across directories
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functionality in OneLogin by One Identity is that it is very strong, actually in most
single sign-on providers.

“The integration of phishing-resistant device trust on my authentication
processes is that I don't want to mix the two together. OneLogin by One Identity is,
to me, a case where phishing should be managed through other services rather
than OneLogin by One Identity. OneLogin by One Identity is, in my mind, an
identity and access management solution. It's not an email security management
solution.

“From a user perspective, with the right amount of training and documentation,
OneLogin by One Identity provides a very seamless end-user experience for
signing in and authenticating to needed applications. They're simply logging into
an application like Citrix in the good old days, and once you get into the
MetaFrame, you launch your app. OneLogin by One Identity is the same. Once you
log into OneLogin by One Identity, you have all your apps in a single form or single
page.

“I wasn't involved in the decision-making for pricing, setup cost, and licensing for
OneLogin by One Identity..”

Read full reviewSchakravarty Chakrabarti

Director of Information Technology Canada at a retailer with 1,001‐5,000
employees
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Top Industries
by visitors reading reviews

Outsourcing Company 21%

Computer Software Company 10%

Financial Services Firm 8%

Manufacturing Company 7%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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