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Forcepoint [Private Offer Only] Recap

Forcepoint [Private Offer Only] is tailored to enhance cybersecurity by addressing advanced
threats and safeguarding sensitive data in critical environments.

Forcepoint [Private Offer Only] delivers a comprehensive security framework that integrates
multiple layers of protection to detect, analyze, and mitigate sophisticated threats. Designed
for IT professionals, it focuses on data-centric security and operational transparency, making
it effective for tackling cyber threats in complex settings. Forcepoint empowers organizations
to maintain compliance while ensuring data protection and critical system integrity.

What are the core features of Forcepoint [Private Offer Only]?

e Advanced Threat Protection: Combines real-time data analytics to detect and neutralize

threats effectively.

e Data Loss Prevention: Comprehensive mechanisms to safeguard sensitive information
from unauthorized access.

e User Behavior Analytics: Monitors user actions to identify potential security risks

proactively.
e Cloud Security: Offers secure access and protection for cloud-based resources, ensuring

seamless operations.
What benefits and ROI should be expected with Forcepoint [Private Offer Only]?

e Enhanced Security Posture: Increased ability to anticipate and respond to threats
reduces the risk of breaches.

e Compliance Fulfillment: Helps meet regulatory requirements efficiently, mitigating risks
and penalties.

e Cost Efficiency: Streamlined security processes decrease operational costs while
enhancing productivity.

e Scalability: Adapts to growing enterprise needs providing sustained performance across
operations.

In industries like finance and healthcare, Forcepoint [Private Offer Only] is implemented to
ensure regulatory compliance and protect user data against breaches. In manufacturing, it

helps safeguard trade secrets and digital infrastructure. By providing robust security layers,
Forcepoint enables these sectors to maintain operational resilience amidst evolving threats.
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I Valuable Features

Excerpts from real customer reviews on PeerSpot:

“Forcepoint [Private Offer Only] provides value for money, and customers
have reported that they are able to execute many projects and protect
themselves much more effectively.”

@ ShreekumarNair

“Ibelieve Forcepoint [Private Offer Only] is the best product in the market
for data loss prevention for enterprise companies, and you can work together
with Microsoft to protect the information for data loss prevention.”

' Alberto Ballestin

“Forcepoint [Private Offer Only]'s data security capability is impressive.”

Baljeet Singh
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“I have been generally satisfied with Forcepoint [Private Offer Only]
products, and it is meeting the requirements.”

Ajeet Kumar

“Forcepoint [Private Offer Only] has provided good visibility into user
behavior for threat detection, and if you use the web security, it is better than

other products.”

Alan
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What users had to say about valuable features:

“The biggest benefit of Forcepoint [Private Offer Only] from a technical
perspective is the solution's features and functionality. Visibility creates a process
to address anomalies, and visibility is how Forcepoint [Private Offer Only] is
helpful. Visibility is the first step in threat detection, as what you cannot see, you
cannot protect. When you have visibility, you can establish a path for remediation.

“This flexibility is important because data localization is one of the challenges
customers face. Some customers prefer an on-site implementation, while others
are comfortable with a hybrid environment that includes both cloud and on-site
solutions. Depending on the customer's requirements and anything related to
compliance or their company's inherent requirements, they choose to go for on-
premises or cloud deployment..”

ShreekumarNair Read full review [A
Chief Executive Officer at a security firm with 11-50 employees
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“I have been generally satisfied with Forcepoint [Private Offer Only] products, and
it is meeting the requirements. I have utilized Forcepoint [Private Offer Only]'s
machine learning features, which have helped identify security breaches
effectively.

“Forcepoint [Private Offer Only] has provided visibility into user behavior for
threat detection in my organization very effectively. I have employed this
function, but not full-fledged; I used it more as a testing phase rather than in full
implementation.

“The importance of Forcepoint [Private Offer Only]'s adaptability across cloud and
on-premises environments is significant, as we have used components of multiple
environments, including on-premise servers and the cloud DLP services. In terms
of the metrics I track to evaluate Forcepoint [Private Offer Only]'s threat
mitigation effectiveness, the cloud part allows us to avoid hosting any servers or
resources; we only need to provide login credentials and use it as a service where
we can configure policies straightforwardly and start using it..”

Ajeet Kumar Read full review [2
Senior Technical Lead at Valuepoint Systems
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“Ibelieve Forcepoint [Private Offer Only] is the best product in the market for data
loss prevention for enterprise companies, and you can work together with
Microsoft to protect the information for data loss prevention. I believe it is the best
endpoint solution for controlling data loss prevention in the endpoints.

“T'use the machine learning feature in Forcepoint [Private Offer Only]. For
example, it helps identify positive documents and negative documents, which can
be useful in client cases involving AutoCAD for creating situations in machines. I
think machine learning helps my company protect the specific documents
regarding this issue.

“I think the visibility into user behavior for threat detection provided by
Forcepoint [Private Offer Only] is very useful because you can obtain information
on users or machines with unusual activities. For instance, a user connecting at an
unusual time such as Friday at 3:00 a.m. or on Saturday is a sign of potential
malicious activity. When the user does not exhibit usual activity, it can lead to the
extraction of information from the company. With this component, you can detect
such activity.

“I think Forcepoint [Private Offer Only]'s adaptability across cloud and on-
premises environments is very useful for my cybersecurity needs because our
company has both environments. You need an application that combines both, as
users have on-premises databases and can share information with Microsoft
environments or other clouds. It is crucial to connect these environments and
know how information is shared between them..”

Alberto Ballestin Read full review [A
Security Pre Sales at a computer software company with 501-1,000
employees
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“We work with specific Forcepoint [Private Offer Only] products including DLP,
Endpoint DLP, and Web DLP. We do not work on Forcepoint [Private Offer Only]
ONE due to instability issues with that product. However, we are working on DLP,
on-premises web, and cloud web as well.

“Forcepoint [Private Offer Only]'s data security capability is impressive. When it
comes to enhancements such as moving to SASE, Secure Web Gateway, or private
access, Forcepoint [Private Offer Only] lags, which has led competitors such as
Netskope and Zscaler to gain ground during the COVID period.

“Predefined classifiers within DLP, such as user behavior analytics, are capabilities
provided by Forcepoint [Private Offer Only]. Forcepoint [Private Offer Only] also
provides a platform for directing malicious and suspicious URLs.

“Forcepoint [Private Offer Only]'s machine learning features are underutilized,
primarily because users must provide positive and negative details to the platform.

“Forcepoint [Private Offer Only] requires high resource requirements for the
DSPM server, especially compared to other solutions. Forcepoint [Private Offer
Only] uses a single server to run resource-intensive processes such as discovery on
on-premises and cloud data sources..”

Baljeet Singh Read full review [2

Associate Vice President at Hitachi Systems, Ltd.
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Other Solutions Considered

“When a client has all their environment deployed in Microsoft, it is easier to deal
with Microsoft. However, when the client does not work with an environment
related to Microsoft, it is easier to deploy Forcepoint [Private Offer Only] or other

vendors..”

Alberto Ballestin Read full review [A
Security Pre Sales at a computer software company with 501-1,000
employees
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ROI

Real user quotes about their ROI:

“Forcepoint [Private Offer Only] provides value for money. Customers have
reported that they are able to execute many projects and protect themselves much
more effectively. When we are involved as partners, we deliver good value for

money to customers..”

ShreekumarNair Read full review [A
Chief Executive Officer at a security firm with 11-50 employees
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Use Case

“My use case for Forcepoint [Private Offer Only] is related to exportation and data

loss prevention, and principally, it protects the endpoints for data loss prevention

and protects the company..”

Alberto Ballestin Read full review [A

Security Pre Sales at a computer software company with 501-1,000
employees

“I am still working with Forcepoint [Private Offer Only], and I have not shifted to
something else. I have been working with Forcepoint [Private Offer Only] overall
for almost more than eight to nine years. I work as a Senior Lead Technical in the

company..”

Ajeet Kumar Read full review [A
Senior Technical Lead at Valuepoint Systems
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“My organizational responsibility regarding Forcepoint [Private Offer Only] is that
we are a system integrated company. We have a high-level partnership with
Forcepoint [Private Offer Only] to deliver implementation and provide support
services across all industry verticals..”

Baljeet Singh Read full review [A
Associate Vice President at Hitachi Systems, Ltd.
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Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“In my experience, about 80% of the cases for Forcepoint [Private Offer Only]
deployment occur in the on-premises environment for controlling the
endpoints..”

Alberto Ballestin Read full review [A

Security Pre Sales at a computer software company with 501-1,000
employees

“The initial setup is not complex, but in terms of resource requirement, it may be
higher. However, it is not too complex if we have a better plan and understanding
of the actual requirements..”

Ajeet Kumar Read full review [A

Senior Technical Lead at Valuepoint Systems
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“Deployment is easy for DLP, web security, and SaaS DLP. However, technical
resources and failover processes for DSPM and Forcepoint [Private Offer Only]
Security Manager are complex and need improvements..”

Baljeet Singh Read full review [A

Associate Vice President at Hitachi Systems, Ltd.

“It is not easy to deploy Forcepoint [Private Offer Only]; the initial setup is
complex. It is not a one-click product. Besides installation, configuration, and
different operating systems, it is a complex product.

“The difficulties I might face with the deployment include troubleshooting and
configuration. If you do any modification, then you have to change many things..”

Alan Read full review [A

Cybersecurity Engineer at a tech services company with 11-50 employees
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Customer Service and Support

“I rate the technical support of Forcepoint [Private Offer Only] as very good. I have
opened many cases with them, and I believe the support is very good. I rate the
support from Forcepoint [Private Offer Only] as a nine out of ten..”

Alberto Ballestin Read full review [A
Security Pre Sales at a computer software company with 501-1,000
employees

“The major concern is poor responsiveness from Forcepoint [Private Offer Only]'s
technical support, causing customers to move away. Basic troubleshooting is not
even performed by the technical support team.

“Customer feedback highlights delays, with ticket assignment taking days and
improper communication from engineers..”

Baljeet Singh Read full review [A
Associate Vice President at Hitachi Systems, Ltd.
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“Iwould rate Forcepoint [Private Offer Only]'s technical support as maybe five out

of ten. The technical staff from Forcepoint [Private Offer Only] are in India, but
customers do not understand what the technical staff from India says, although
they speak English. The English they speak is different from other English-
speaking countries like the United States, United Kingdom, or Australia. The
English that Indians speak is not understandable; customers cannot understand
what the Indian technical staff communicates. In short, I don't understand why
the technical staff are always from India because of their English accent; they
speak a different kind of English..”

Alan Read full review [A

Cybersecurity Engineer at a tech services company with 11-50 employees
o
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Other Advice

“The metrics that are possible to track to evaluate Forcepoint [Private Offer Only]
threat mitigation effectiveness should be explained. Based on the average rating of
8,9, and 10, a rating of 9 or 9.5 is considered good. My review rating for this
productiso..”

ShreekumarNair Read full review [2
Chief Executive Officer at a security firm with 11-50 employees

“Iwould recommend Forcepoint [Private Offer Only] as a very good, useful
product, but it requires a big team to maintain the infrastructure, and you need to
work on many cases for deployment correctly. I think it may not be very useful for
smaller teams, given the requirement for a big team to maintain the product. I rate
this product overall as a six..”

Alberto Ballestin Read full review [2
Security Pre Sales at a computer software company with 501-1,000
employees

“Threat mitigation capabilities within Forcepoint [Private Offer Only] are mainly
predefined with web security gateway and DLP. [ have not worked with any
Forcepoint [Private Offer Only] solution that extensively includes threat
mitigation features.

“There is a predefined classifier within DLP of Forcepoint [Private Offer Only], and
Forcepoint [Private Offer Only] previously had an insider threat solution that I
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have not deployed.

“I'would rate Forcepoint [Private Offer Only] between five and six out of ten. A
rating of six is appropriate for me because Forcepoint [Private Offer Only] is strong

terms of resources. My overall review rating for Forcepoint [Private Offer Only] is
six out of ten..”

Baljeet Singh Read full review [2
Associate Vice President at Hitachi Systems, Ltd.
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“I have not utilized Forcepoint [Private Offer Only]'s machine learning features; I

very useful compared to fingerprinting.

“Regarding the issues I see with their machine learning capabilities, the DLP has
machine learning, but I don't think the machine learning of the DLP is working
because of false positives. That is the problem due to false positives.

“I have not employed Forcepoint [Private Offer Only]'s user and entity behavior
analytics.

“Forcepoint [Private Offer Only]'s adaptability across cloud and on-premises
environments is important because most of our customers are still using on-
premises solutions, and they are afraid of data in the cloud and data leakage to the
internet. Most customers are using on-premises.

“Tam not sure about the metrics I track to evaluate Forcepoint [Private Offer
Only]'s threat mitigation effectiveness.

“I think the pricing of Forcepoint [Private Offer Only] products is expensive.

“In Data Loss Prevention, I see Forcepoint [Private Offer Only] as the leader; I see
good competition.

“Twould like to see improvements in the Ul and the Al capability in the future to
make Forcepoint [Private Offer Only] better. I give this review an overall rating of
five..”

Alan Read full review [A
Cybersecurity Engineer at a tech services company with 11-50 employees
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About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective
PeerSpot community. We offer a customized report of solutions recommended for you based

on:
e Your industry
e Company size
e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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