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Dell PowerProtect Data Domain Recap

DD series enables your organization to protect, manage and recover data at scale. As the next

generation of Dell Data Domain appliances, DD series sets the bar for efficient data

management from edge to core to cloud and includes the ecosystem support and

comprehensive data protection that customers have come to appreciate from Data Domain.

The DD series offers a super‐fast, secure, and an efficient solution that is built for multi‐cloud

data protection and to keep up with future demands. The DD series consists of the DD9900,

DD9400, DD6900, DD6400, DD3300, and a software‐defined option, PowerProtect DD

Virtual Edition (DDVE).

DD series empowers organizations to protect, manage and recover data at scale across their

entire diverse ecosystems. DD series provides broad ecosystem support, efficiency, powerful

data protection, cloud‐enabled capabilities, and the cyber resiliency that our customers

demand.

The DD Operating System (DDOS) is the brilliance that drives the DD series. DDOS

contributes the agility, security, and reliability that pushes DD series to deliver high‐speed,

scalable, and standard‐setting protection storage for backup, archive, and disaster recovery.

DDOS integrates seamlessly with many existing infrastructures, permitting ease‐of‐use with

leading backup and archiving applications, and provides superior performance in conjunction

with Dell PowerProtect Data Manager and Data Protection Suite. When you decide to

purchase a new DD series appliance you can easily consume DDOS as a subscription

providing greater flexibility for deployment while minimizing your overall upfront costs.

DD series does a great job to minimize the threat of data loss and adds to the value of

protected data while meeting ever‐increasing demands of SLAs and increasing ROI. DDOS

drives DD series to deliver up to 38% faster backups and up to 45% faster restores at

significantly higher compression levels.

DD series supports high availability within the single rack. Additionally, DD series can greatly

reduce the total cost of ownership (TCO) by minimizing downtime in the unlikely event of a

hardware failure. DD series delivers amazing high‐speed networking connectivity with

support for 25GbE and 100GbE network adapters.

Benefits of Dell PowerProtect DD

Fast, secure, efficient data protection:

• Provide 1.5PB usable capacity in a single rack

• Allow for Up to 3PB capacity for long‐term retention

• Logical capacity is increased by up to 30% per TB when compared to the previous

generation
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• Allow for instant access and instant restore of up to 64VMs and 100k IOPS

• High‐speed network connectivity – 10GbE, 25GbE and 100GbE

• Seamless fast integration and outstanding performance with PowerProtect Data

Manager and Data Protection Suite

• Supports many of the leading enterprise backup and archive applications

Industry‐leading multi‐cloud protection:

• Provides software‐defined protection storage on‐premises and in‐cloud with

PowerProtect DD Virtual Edition (DDVE).

• DDVE scales up to 256TB in‐cloud (AWS, Azure, Google Cloud, and others).

• Greatly improves in‐cloud restore performance by as much as 10x when compared to

previous versions.

• Cloud Tier delivers super simple and value‐added long‐term retention to public, private,

or hybrid clouds

• Cost‐efficient disaster recovery to the cloud

Operational simplicity:

• Enhanced DD System Manager supports a complete chassis view

• Significantly lower administrative costs

• Grants a single point of management for all DD series by PowerProtect DD

Management Center

• Deploy Smart Scale for PowerProtect appliances directly from PowerProtect DD

Management Center. Smart Scale helps drive down management complexities while

increasing storage efficiencies. 

Reviews from Real Users

One user, who is an enterprise IT architect at a tech service company, says that “Dell

PowerProtect DD is highly stable and reliable. I have not had a time when the system did not

work and in an emergency this is critical.” He rates the ROI it has brought his company a five

out of five.

A pre‐sales and technical manager at a tech services company says that "The features that I

have found most valuable with Dell PowerProtect DD are its deduplication feature and its DD

Boost protocol for fast transfer, which is amazing."

Chris C., lead infrastructure architect at ThinkON, relates that Dell PowerProtect DD “allows

our organization to send more data to this device compared to others. It also allows us a fast

recovery of files or Virtual Machines if needed being on‐premise.”

https://www.peerspot.com/product_reviews/dell-emc-powerprotect-dd-data-domain-review-1570835-by-reviewer1087281
https://www.peerspot.com/product_reviews/dell-emc-powerprotect-dd-data-domain-review-1446236-by-reviewer1473288
https://www.peerspot.com/product_reviews/dell-emc-powerprotect-dd-data-domain-review-1446236-by-reviewer1473288
https://www.peerspot.com/product_reviews/dell-emc-powerprotect-dd-data-domain-review-31266-by-chris-childerhose
https://www.peerspot.com/product_reviews/dell-emc-powerprotect-dd-data-domain-review-31266-by-chris-childerhose
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“I believe that for backup and deduplication, this is the top product.”

Branko Cirovic

Storage Engineer at Comtrade Group

“Dell PowerProtect Data Domain has positively impacted my organization by
achieving remarkable outcomes, including storage efficiency of 10:1 to 50:1
deduplication that drastically reduces physical disk purchases.”

Sanjay Singh Bisht

Assistant Manager  at a outsourcing company with 51‐200 employees

“Dell PowerProtect Data Domain is more efficient than NetBackup for our
backup needs.”

Michael Lopez

Sr Systems Engineer at a outsourcing company with 10,001+ employees
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“I have been using Dell PowerProtect Data Domain for three years and a half,
and it has delivered excellent reliability and deduplication efficiency and
backup performance.”

Ahmad Al‐khuffsh

Assistant Manager Senior Systems Administrator at a financial services firm with
1,001‐5,000 employees

“Dell PowerProtect Data Domain is a perfect solution and is completely
perfect for enterprise-class customers when the data size is huge and needs
to be stored in terabyte or petabyte form.”

Kitmeer‐Ahmad

Product Manager, Dell Client Solutions at Team Computers

“The reason I stay with Dell PowerProtect Data Domain is because of these
factors.”

Bryan Wood

Infrastructure Engineer & Director at a healthcare company with 10,001+
employees
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“The advice I would give to other organizations considering Dell
PowerProtect Data Domain is that adopting this modern data protection
solution is necessary; it's the difference between being attacked or having
specific solutions to defend what is most important for the customer, which
is the information.”

Enrique Montes

Dell Division Manager Isg Project at Xweb

What users had to say about valuable features:

“The feature of immutability in Dell PowerProtect Data Domain is currently what
we are focusing on. We have multi-agent capabilities, which is one of the use cases
we offer to our customers because each tenant will have their own database and
associated infrastructure.

“As ransomware risk is emerging, we are starting to explore immutability using
retention lock and related features. The benefit of features in Dell PowerProtect
Data Domain for our organization is definitely the governance. Dell has retention
lock that allows us to lock the data so that ransomware attacks cannot modify the
data..”

Read full reviewZen Chan

Infrastructure Engineer at NCS Pte. Ltd.

https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12733527-by-zen-chan?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12733527-by-zen-chan?tid=pdf_prod_19809
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“One of the best features offered by Dell PowerProtect Data Domain is the ability
to check your headphones, as mine was blocked.

The user-friendliness to generate data duplication and data replication has an
acceptable speed.

The ease of use and data replication of Dell PowerProtect Data Domain has had a
significant impact on my team's daily operations.

At the end of the day, we feel comfortable with the backups and the security that
the product provides us, and we have not had any issues with it for eight years.

The security is the main point regarding the positive impact that Dell PowerProtect
Data Domain has had on my organization, since for eight years we have not had
any issues with the tool..”

Read full reviewJosede Gonzalez

Works at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12899309-by-josede-gonzalez?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12899309-by-josede-gonzalez?tid=pdf_prod_19809
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“The best features Dell PowerProtect Data Domain offers are backup data. When I
say backup data, a particular feature I find really valuable is reliability, and I also
value the speed. Those are the main highlights for me regarding the features.

“Dell PowerProtect Data Domain has impacted my organization positively because
most of my use cases are required, so it is useful for my organization. It improved
data protection, and it also gives me cost cutting regarding specific outcomes with
Dell PowerProtect Data Domain.

“The data reduction capabilities of the All-Flash DD solution speed up the backup
and recovery time. The significance of having fast backup and recovery solutions
for my organization when using Dell PowerProtect Data Domain is to make it
faster. Dell PowerProtect Data Domain has impacted my organization's data
backup efficiency by helping the end user use case run faster and fulfill
requirements..”

Read full reviewArunkumarRajendran

About their opinion at a computer software company with 5,001‐10,000
employees

https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12733516-by-arunkumarrajendran?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12733516-by-arunkumarrajendran?tid=pdf_prod_19809
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“The features of Dell PowerProtect Data Domain that I find most valuable are
mainly deduplication. Deduplication is a competitive advantage because it's
variable-length deduplication that is unique in the market. Most vendors use
different approaches, and oriented to customer needs, deduplication decreases
very substantially the requirements for network, physical space, and performance
on these products.

“The compression ratio for Dell PowerProtect Data Domain is more than 50-to-1.
As a part of Dell Technologies' ecosystem, we can offer a compression and
deduplication ratio of more than 50-to-1. I can provide examples of how these
features have benefited my organization and my client's organizations. In public
accounts that are well established, there is an evaluation process with government
definitions, and these documents establish very clearly this level of compression,
deduplication, and retention. For instance, retention lock is a difference between
Dell and other products. The features that this product has from the factory are
very important for all customers, allowing us to clearly differentiate from other
vendors..”

Read full reviewEnrique Montes

Dell Division Manager Isg Project at Xweb

https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12899305-by-enrique-montes?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12899305-by-enrique-montes?tid=pdf_prod_19809
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“The best features that Dell PowerProtect Data Domain offers are that it allows us
to quickly trigger the backup from the application and also quickly restore the data
once needed.

“The quick backup and restore process of Dell PowerProtect Data Domain helps my
team day to day by saving time and ensuring that we are able to do it quickly and
respond to our customers whenever they need the data to be restored quickly.

“Dell PowerProtect Data Domain impacts my organization positively by helping
ensure that all of our credit card application data is backed up securely and
allowing us to make sure that we are able to store all of that data and meet all of
our compliance requirements. Regarding compliance requirements, we have a
requirement that data should be stored for seven years, and with Dell PowerProtect
Data Domain, we are able to ensure that all of that data is stored securely and can
be retrieved at a moment's notice..”

Read full reviewSherbert Cruz

Head Of Infrastructure at Metrobank

https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12546916-by-sherbert-cruz?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12546916-by-sherbert-cruz?tid=pdf_prod_19809
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“The best features Dell PowerProtect Data Domain offers mainly help us to archive
our backup data. We use this for backing up and restoring the workload data as
needed. It is a storage offering with embedded security features.

“The security feature that stands out for me is the immutability WORM feature.
The restore process works through the NetWorker solution, which helps us to
manage backup and recovery. It works with Dell PowerProtect Data Domain,
assisting us in the recovery process.

“Dell PowerProtect Data Domain has positively impacted my organization because
the solution is robust. The hardware quality is good, and we have been using it for
quite a long time. It works well with our backup solution, which is also a Dell
product.

“Specific outcomes and improvements I have seen since using Dell PowerProtect
Data Domain include data compression helping us to save storage cost. Dell
PowerProtect Data Domain effectively compresses the data, and the deduplication
features allow us to save cost..”

Read full reviewSuresh Muthukrishnan

Technical Manager at a computer software company with 5,001‐10,000
employees

https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12727256-by-suresh-muthukrishnan?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12727256-by-suresh-muthukrishnan?tid=pdf_prod_19809
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Other Solutions Considered

“Prior to adopting Dell PowerProtect Data Domain, we were using a build-your-
own solution, which was a backup to disk solution where we repurposed a server
with disks and used it as a repository for our backup solution..”

Read full reviewVerified user

Director, Technology Services at a outsourcing company with 51‐200
employees

“Before using Dell PowerProtect Data Domain, I sometimes had physical tape
libraries and generic NAS and SAN storages, as those standard network storages
lacked inline data reduction and resulted in massive storage costs. The reason
behind switching is that moving data to Dell PowerProtect Data Domain reduces
data footprints by a factor of 10:1 to 50:1, drastically lowering hardware purchasing
needs..”

Read full reviewSanjay Singh Bisht

Assistant Manager  at a outsourcing company with 51‐200 employees

https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-11537763-by-reviewer2843766?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-11537763-by-reviewer2843766?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12268662-by-sanjay-singh-bisht?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12268662-by-sanjay-singh-bisht?tid=pdf_prod_19809
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“I have considered other solutions besides Dell PowerProtect Data Domain. I am
now in the distribution industry and distribution business, so we have to diversify
efforts. Here in Mexico and Latin America, the leader in backup software is Veeam.
Veeam recently acquired Object First as a repository, so we need to understand this
solution since most customers use Veeam, and in fact, customers ask for Veeam in
the levels of support..”

Read full reviewEnrique Montes

Dell Division Manager Isg Project at Xweb

“Prior to adopting Dell PowerProtect Data Domain, I used only traditional
appliances such as NAS or server disks, or perhaps a primary array. The
comparison of Dell PowerProtect Data Domain to these traditional solutions shows
a dramatic difference because of its compression, deduplication, replication,
retention lock for immutability, and its orientation toward being agnostic to
software and other applications. A specific example would be an Oracle database
administrator. Oracle database administrators could send backups directly to the
repository without needing to pass through a software application, which is
oriented to application consistency..”

Read full reviewEnrique Montes

Dell Division Manager Isg Project at Xweb

https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12899305-by-enrique-montes?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12899305-by-enrique-montes?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12899305-by-enrique-montes?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12899305-by-enrique-montes?tid=pdf_prod_19809
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“I did consider other solutions besides Dell PowerProtect Data Domain when
selecting the product. However, when I came on board, there was already an
organizational policy in place, and Dell PowerProtect Data Domain had already
been selected. We inherited this solution. Currently, we are still in the process of
assessing other products as well, such as Commvault.

“In comparing Dell PowerProtect Data Domain with Commvault, I would say that
we are still evaluating because it has been newly deployed and we do not yet know
what the performance will be..”

Read full reviewZen Chan

Infrastructure Engineer at NCS Pte. Ltd.

“Comparing Dell PowerProtect Data Domain to other vendors, it is one of the
leaders in backup storage solutions and is recognized as a leader.

“Dell is considered a leader because it provides a rugged product with main
deduplication and compression, high-speed backup and restore, and many
features, including replication, native cloud integration, and immutable storage
solutions.

“There are certain products more expensive than Dell PowerProtect Data Domain,
as it is in-between in terms of pricing..”

Read full reviewNimitPuvar

A VP Enterprise Sales at Ashtech Infotech (India) Pvt.Ltd.

https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12733527-by-zen-chan?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12733527-by-zen-chan?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12226737-by-nimitpuvar?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12226737-by-nimitpuvar?tid=pdf_prod_19809
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ROI
Real user quotes about their ROI:

“My company has seen ROI from using Dell PowerProtect Data Domain. Our
customers are looking for that mainly. In terms of return on investment, when a
customer implements Dell PowerProtect Data Domain, they will receive this ROI
primarily within one year..”

Read full reviewEnrique Montes

Dell Division Manager Isg Project at Xweb

“I have seen a return on investment because the use cases are straightforward, so
newly onboarded team members can also pick up the data protector. This results in
manpower savings. I would rather say it is about saving money and saving time
through manpower savings, so the cost cut is there..”

Read full reviewArunkumarRajendran

About their opinion at a computer software company with 5,001‐10,000
employees

https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12899305-by-enrique-montes?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12899305-by-enrique-montes?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12733516-by-arunkumarrajendran?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12733516-by-arunkumarrajendran?tid=pdf_prod_19809
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“I have seen a return on investment with Dell PowerProtect Data Domain primarily
in terms of time savings.

I have managed to save time using Dell PowerProtect Data Domain in the event of a
failure and in the recovery of the production system, as this has helped us a lot by
having access to the backup disks..”

Read full reviewJosede Gonzalez

Works at a tech vendor with 10,001+ employees

“While I do not have a particular metric for ROI, the TCO reduction is up to 61%, as
comprehensive economic modeling shows an average of up to 60% reduction in
total cost of ownership over a five-year lifecycle compared to public or generic
storage targets. The massive inline deduplication allows a company to pack up to
75 times more backup data into the same physical hardware, which means buying
up to three to four times less physical disk space than competing solutions require
for identical workloads..”

Read full reviewSanjay Singh Bisht

Assistant Manager  at a outsourcing company with 51‐200 employees

https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12899309-by-josede-gonzalez?tid=pdf_prod_19809
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“The impact that Dell PowerProtect Data Domain has on my organization's data
backup efficiency is good, as it ensures that we are able to complete our backups in
a timely manner and quickly restore the data as needed.

“I assess the data reduction capabilities of the all-flash DD solution as good, as we
are able to reduce the size of the backups so that we can maximize and stretch out
the storage..”

Read full reviewSherbert Cruz

Head Of Infrastructure at Metrobank

“Dell PowerProtect Data Domain is worth buying and provides value for money
because it delivers the highest deduplication and compression in the backup
storage industry.

“It is not completely justifiable to quantify the return on investment with Dell
PowerProtect Data Domain, but I can justify that if I have ten TB, twenty TB, or
maybe one hundred TB of data that I am going to back up and store, I can achieve
almost thirty percent to forty percent deduplication and compression, whereas
with other backup storage solutions, I might not exceed ten percent deduplication
and compression, allowing me to save around twenty percent in higher capacity for
data storage..”

Read full reviewNimitPuvar

A VP Enterprise Sales at Ashtech Infotech (India) Pvt.Ltd.
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Use Case

“Dell PowerProtect Data Domain's main use case is modern data protection for
heterogeneous environments with different backup software like Veeam, Veritas,
and Commvault. Many customers have different vendors within the data center,
and one of the most important values of this product is that it's agnostic to the
software and applications. This is a key instrument for modern data center and
resilience strategies for customers..”

Read full reviewEnrique Montes

Dell Division Manager Isg Project at Xweb

“My main use case for Dell PowerProtect Data Domain is that I operate as a private
cloud provider, similar to AWS but on-premises. We use this as a solution for
backup for our tenants. We offer multi-tenancy, and we provide this as a service
called Backup as a Service..”

Read full reviewZen Chan

Infrastructure Engineer at NCS Pte. Ltd.
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“My main use case for Dell PowerProtect Data Domain is doing backup. A quick
specific example of how I use Dell PowerProtect Data Domain for backup in my
organization includes VM backup and Kubernetes pods backup. Apart from this, we
use Dell servers..”

Read full reviewArunkumarRajendran

About their opinion at a computer software company with 5,001‐10,000
employees

“Dell PowerProtect Data Domain is primarily used in my organization for disk
backups.

We use it for production systems so that we have a backup and can make use of
other devices where the VTL handles the disk.

It is mainly a way for us to do backups..”

Read full reviewJosede Gonzalez

Works at a tech vendor with 10,001+ employees
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“Dell PowerProtect Data Domain helps users with configuration, troubleshooting,
and optimizing the system. A recent troubleshooting task I handled involved an
upgrading pre-check failure caused by system activity when an administrator
attempted to update the data domain operating system while a background task
was running. The user ran the system upgrade pre-check version, and it failed at
100% with a generic blocking error. I directed the user to check the infrastructure
logs using log view debug. The log revealed a critical block indicating that filesys
cleaning was in progress. To optimize and unblock the system, I provided the exact
command to safely halt the active space reclamation process, which was `filesys
clean stop`. Once stopped, the pre-check passed cleanly and allowed the
administrator to successfully proceed with the system upgrade..”

Read full reviewSanjay Singh Bisht

Assistant Manager  at a outsourcing company with 51‐200 employees
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“My main use case for Dell PowerProtect Data Domain is to store our backups and
backup data.

“A quick specific example of the kind of data or systems I'm backing up with Dell
PowerProtect Data Domain includes backing up our SQL Server, virtual machine
workloads, and production data and UAT data on a daily basis.

“Regarding my main use case for Dell PowerProtect Data Domain, we are currently
leveraging the immutability WORM feature and enabling it throughout our storage
to enhance security. We conducted a POC and were able to implement this recent
feature..”

Read full reviewSuresh Muthukrishnan

Technical Manager at a computer software company with 5,001‐10,000
employees
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“My experience with pricing, setup cost, and licensing for Dell PowerProtect Data
Domain is that it is somewhat costlier, as the high premium on physical appliances
such as DD6900 commands a substantial premium compared to generic storage..”

Read full reviewSanjay Singh Bisht

Assistant Manager  at a outsourcing company with 51‐200 employees

“The initial setup of Dell PowerProtect Data Domain is complex due to extensive
cabling and extensive board configuration required to get it running. You have to
navigate through a lot of documents for the initial setup..”

Read full reviewAhmad Al‐khuffsh

Assistant Manager Senior Systems Administrator at a financial services firm
with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12268662-by-sanjay-singh-bisht?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-12268662-by-sanjay-singh-bisht?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-11467282-by-ahmad-al-khuffsh?tid=pdf_prod_19809
https://www.peerspot.com/product_reviews/dell-powerprotect-data-domain-review-11467282-by-ahmad-al-khuffsh?tid=pdf_prod_19809


Dell PowerProtect Data Domain ▪ Setup

©2026 PeerSpot, All Rights Reserved 25

“The initial setup for Dell PowerProtect Data Domain is very simple. One of my
team members completed it on his own. He did not even want support in any of its
operations. It is very simple. All operations, such as upgrading firmware,
initializing it, and making a target, are very easy..”

Read full reviewMostafa Gouda

Group Technology Services Senior Manager at a tech services company with
51‐200 employees

“The deployment of Dell PowerProtect Data Domain took about two days when it
was implemented, and to change its purpose from the primary backup target to
this kind of monthly secondary long-term archive, it took perhaps half a day.

“It was quite quick and easy to do because our implementation is quite simple..”

Read full reviewEmir Demić

Administrator at Central Election Comission in BiH
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“It is quite easy to deploy Dell PowerProtect Data Domain if, for example, a client
knows what they want. For example, if they want to integrate only with Veeam or
with Avamar, it is quite easy to integrate. However, if they want more advanced
configurations, it can take more time, but startup and implementation of all the
features that are needed to work around is quite easy..”

Read full reviewArbnor Mehana

Co Chief Technology Officer at Tessa Tech Prishtina

“I deployed Dell PowerProtect Data Domain at the on-premises level, but the cloud
solution is also easy to implement. There are simple options for the cloud
deployment, and to enable the cloud feature, I only needed to define my
subscription details and bucket details so that all files can be stored at the cloud
level as well. It is not very complex.

“For deployment, if starting from scratch where the Data Domain boxes are
mounted into the rack, I needed to perform the cabling and then deploy the
appliances. If deploying it granularly, it may take a maximum of two days, but not
the entire day. I spent just two to five hours to deploy everything..”

Read full reviewAkeel Ahmad

Technical Services Consultant at International Turnkey Systems ‐ ITS
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Customer Service and Support

“The customer support experience I have had with Dell PowerProtect Data Domain
is quite good, characterized by fast service and a support team that resolves issues
in a short time..”

Read full reviewDaniel Maradiaga

Head of technical corporate services at a tech company with 201‐500
employees

“My experience with Dell PowerProtect Data Domain customer support has been
good overall.

I would rate customer support for Dell PowerProtect Data Domain an eight..”

Read full reviewJosede Gonzalez

Works at a tech vendor with 10,001+ employees
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“The customer support for Dell PowerProtect Data Domain is quite good, as they
are effective at resolving issues and are widely considered excellent for hardware
failures, although support for complex software application issues often depends
heavily on the specific SLA contract that an organization purchases..”

Read full reviewSanjay Singh Bisht

Assistant Manager  at a outsourcing company with 51‐200 employees

“Regarding customer support, it is very helpful. The support is quite great from
the customer perspective as well. They act proactively when it comes to support.

“If I were to rate support from zero to 10 points, I would rate it a 10..”

Read full reviewLANRE OGUNDARE

Senior System Engineer at Tenece Professional services

“I have used customer and technical support for Dell PowerProtect Data Domain.
During every backup and upgrade process, my team contacts Dell for remote
support.

“My overall experience with Dell remote support has been really helpful because
they stay online with you the entire time until the upgrade is finished..”

Read full reviewZen Chan

Infrastructure Engineer at NCS Pte. Ltd.
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“My impression of customer service is that it sometimes could be better.
Normally, Dell is very good at providing services, but there are occasional hiccups,
so I would give it ninety marks out of one hundred.

“The hiccups I faced with Dell PowerProtect Data Domain include certain bugs or
firmware upgrade updates requiring substantial support from the Dell team..”

Read full reviewNimitPuvar

A VP Enterprise Sales at Ashtech Infotech (India) Pvt.Ltd.
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Other Advice

“My advice to others looking into using Dell PowerProtect Data Domain is that I
would suggest the same product because product-wise it is good, but support-wise
it needs some improvement. I would rate this review a seven out of ten..”

Read full reviewArunkumarRajendran

About their opinion at a computer software company with 5,001‐10,000
employees

“My advice to others who are considering using Dell PowerProtect Data Domain is
that they should not hesitate, since it is a stable platform with 24/7 support.

I am very satisfied with Dell PowerProtect Data Domain solution.

I gave this review a rating of ten..”

Read full reviewJosede Gonzalez

Works at a tech vendor with 10,001+ employees
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“My advice to others looking into using Dell PowerProtect Data Domain is that it
works very well. The product is stable and works very well with the Dell NetWorker
backup solution. If anyone is using Dell NetWorker backup solution, they can
integrate with Dell PowerProtect Data Domain because they are coming from the
same product vendor. The integration should be smooth and the support should
also be fine. I would rate this product a seven out of ten..”

Read full reviewSuresh Muthukrishnan

Technical Manager at a computer software company with 5,001‐10,000
employees

“The significance of having fast backup and recovery solutions for my organization
and my client's organization revolves around RTO and RPO because the majority of
customers look for two things: reliable backups and quick responses with quick
recoveries. If we can offer these two things with one single product, we have a
competitive advantage.

“I would assess the data reduction capabilities of Dell PowerProtect Data Domain
as very interesting. I want to differentiate data reduction and data deduplication.
When discussing a primary storage array, specific efforts for data reduction
achieve five or six to one. However, when discussing data deduplication, we
achieve a dramatic increase of approximately 15 or 16 to one. Combining these two
strategies creates huge benefits for customers.

“The advice I would give to other organizations considering Dell PowerProtect Data
Domain is that adopting this modern data protection solution is necessary. It's the
difference between being attacked or having specific solutions to defend what is
most important for the customer, which is the information. I would rate this
product 9 out of 10..”

Read full reviewEnrique Montes

Dell Division Manager Isg Project at Xweb

/products/dell-networker-reviews
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“On a scale of one to ten, I would rate Dell PowerProtect Data Domain a nine. I
chose nine out of ten because we are able to maximize at least the product and it
helps us meet our requirements.

“Unfortunately, we do not use Dell PowerProtect Data Domain's AI capabilities
yet. We also have not explored the accuracy and reliability of output for Dell
PowerProtect Data Domain's AI capabilities yet.

“The significance of having fast backup and recovery solutions with Dell
PowerProtect Data Domain is that we are able to complete all of our backups within
the down period and ensure that the applications are up and running before
banking hours.

“I would advise others looking into using Dell PowerProtect Data Domain to take a
look at the product, as it is an end-to-end solution that allows you not just to do a
backup but also to recover quickly and properly store the data to ensure that it is
safe and sound even for years to come. My overall review rating for Dell
PowerProtect Data Domain is nine out of ten..”

Read full reviewSherbert Cruz

Head Of Infrastructure at Metrobank

“The assessment of backup and recovery performance in terms of speed and
reliability for Dell PowerProtect Data Domain depends on the pool model. In the
past, we had the older 6 series model, which was definitely not up to speed because
we were running on the 10 gig interface. The new series model we are running now
operates on the 25 gig interface. Although we have not yet run tabletop exercises,
based on calculations, it meets the criteria we wanted.

“The significance of having fast backup and recovery solutions for my organization
using Dell PowerProtect Data Domain is really significant because we are running
critical operations affecting the whole of Singapore, and we are protecting
Singapore with the frontline.
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“The impact of Dell PowerProtect Data Domain on my data protection processes is
that we handle infrastructure backup. Our infrastructure has its own backup
processes, but our tenants have their own processes. What we have provided is our
recovery point objective. Whether tenants can meet this objective is their call.

“I would rate Dell PowerProtect Data Domain as a seven out of ten, with one being
the worst and ten being the best. I rate it a seven and not higher because my
organization operates as a cloud provider with different requirements..”

Read full reviewZen Chan

Infrastructure Engineer at NCS Pte. Ltd.
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Top Industries
by visitors reading reviews

Financial Services Firm 10%

Manufacturing Company 9%

Outsourcing Company 9%

Computer Software Company 7%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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