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Postman Enterprise Recap

Postman Enterprise provides API testing capabilities with features like automation,

integration, and shared environments, enhancing efficiency for REST and SOAP APIs. Teams

benefit from its intuitive interface and support for automation and scripting.

Postman Enterprise is designed for API testing, supporting REST and SOAP APIs to enhance

manual and automated testing. It offers endpoint validation, unit and integration testing, and

data‐driven testing. This platform is valued for its easy setup, flexibility in automation, and

scripting, enabling collaborations through shared collections and generating reports. However,

users find room for improvement in automation, integration with platforms, SOAP API testing,

and collection management.

What are the key features of Postman Enterprise?

• Intuitive Interface: Simplifies navigation and usage across teams.

• Automation Capabilities: Speeds up testing processes.

• Integration Support: Connects with tools like Jenkins and Newman.

• Scripting and Version Control: Enhances collaboration.

• Testing Flexibility: Supports REST and SOAP API testing.

What benefits can users expect from Postman Enterprise?

• Efficiency Gains: Streamlines API testing processes.

• Improved Collaboration: Facilitates teamwork through shared environments.

• Better Testing Accuracy: Validates requests and responses thoroughly.

In industries relying on API development, Postman Enterprise aids in creating robust testing

environments. Whether technology, finance, or healthcare, teams leverage its data‐driven

testing capability and collaboration features for comprehensive and accurate testing

outcomes.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Postman Enterprise is a strong enterprise-grade API collaboration and
testing platform that significantly improves API development workflows,
automation, and team coordination.”

RituRaj

SDE 2 at Virtusa

“Postman Enterprise has impacted our organization positively because on a
day-to-day basis, when we are developing APIs for different services, we
have to validate the different APIs, and when we design this, we should not
impact the old ones, therefore we have these collections useful in Postman
Enterprise that we can share across team members so they can validate if
anything is wrong in the existing when we are trying to push the new code,
which helps us avoid recreating it and saves time and avoids errors,
especially when we are debugging issues.”

PramodChaudharyDarwha

Manager at TCS
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“I think out of six working days, we are able to save at least one day using
Postman Enterprise for collaboration and sharing.”

Swapnil Dhabewar

Software Tester at TCS

“In my opinion, there is no room for improvement for Postman Enterprise
because pretty much what is expected from Postman Enterprise for me is
working fine and it is really useful.”

RugvedaDeshpande‐Paranjape

Senior Associate at a tech vendor with 10,001+ employees

“Postman Enterprise positively impacts my organization as it saves our
time, eliminating the need to check it manually.”

Suraj Jha

Junior Ai Engineer at a insurance company with 501‐1,000 employees

“Postman Enterprise saves my time significantly.”

Verified user

Database developer  at a university with 501‐1,000 employees
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“Postman is one of the easiest tools; I have not seen anybody complaining
because it's just one Google search away.”

Verified user

Senior QA Manager at a tech services company with 11‐50 employees

What users had to say about valuable features:

“The best features Postman Enterprise offers are to check backend APIs for
quality, which the testing team can also verify. There are other features, but they
all relate to backend APIs, testing APIs, and developers can monitor them in a
single system using Postman. Postman Enterprise positively impacts my
organization as it saves our time, eliminating the need to check it manually..”

Read full reviewSuraj Jha

Junior Ai Engineer at a insurance company with 501‐1,000 employees

https://www.peerspot.com/product_reviews/postman-enterprise-review-11436784-by-suraj-jha?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-11436784-by-suraj-jha?tid=pdf_prod_32058
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“The most valuable features I have found in Postman Enterprise are primarily the
basic use for calling localhost URLs and calling some third-party APIs. Recently, I
also had to create a server on Postman Enterprise for testing mock server
functionality, which was very useful. Since I can configure whatever response is
needed, I don't really need to write code to get the desired response. If some
service is taking time or if it's a third-party service, it becomes easy to just mock
the response and continue with work. Additionally, I can import and export the
entire collection, so I can directly give the request payload and everything to
people working with me. This makes it easier to get it on other machines as well.
Postman Enterprise creates a file out of that collection, so it's not really a huge
folder that I have to give to someone, even if there is a large number of requests..”

Read full reviewRugvedaDeshpande‐Paranjape

Senior Associate at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/postman-enterprise-review-11088251-by-rugvedadeshpande-paranjape?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-11088251-by-rugvedadeshpande-paranjape?tid=pdf_prod_32058
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“Postman Enterprise offers various features, including PUT, GET, POST, and
DELETE operations, making it easy to interface and support multiple formats such
as XML, JSON, and binary. It simplifies API testing without needing the front end,
which is particularly useful at the industry and organizational levels. It is also
beneficial for debugging; when working with the backend, we do not need to check
every API; we can focus on one and identify issues efficiently.

“Postman Enterprise saves my time significantly. I can determine which API is
broken and check that specific code without sifting through the entire codebase. I
concentrate on what is not working.

“Postman Enterprise has positively impacted productivity in my organization. It is
easier for the QA team to test APIs using Postman Enterprise..”

Read full reviewVerified user

Database developer  at a university with 501‐1,000 employees

https://www.peerspot.com/product_reviews/postman-enterprise-review-11348308-by-reviewer2805456?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-11348308-by-reviewer2805456?tid=pdf_prod_32058
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“In terms of the best features I have experienced with Postman Enterprise, they
include API testing and annotations, shared workspace and team collaborations,
role-based access, single sign-on (SSO), private API network, API governance for
audit logs, and mock servers. We can test our applications before release with
centralized and secure API management for the enterprise team.

The shared workspace and role-based access improve collaborations by keeping
API collections, environments, and documentation in one project, reducing
duplicate work and version confusion across teams. The role-based access helps
control who can view, edit, and manage the APIs, improving security and
preventing accidental changes in the production collection, which we have faced
multiple times before going to production when those who should not have access
edited files by mistake.

Postman Enterprise has positively impacted my organization in various ways,
including faster API development and testing than before, improving collaboration
between developer and QA teams. It has reduced manual testing efforts through
automation, leading to fewer integration and development issues after adoption,
as well as better API documentation and visibility..”

Read full reviewRituRaj

SDE 2 at Virtusa

https://www.peerspot.com/product_reviews/postman-enterprise-review-11497371-by-rituraj?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-11497371-by-rituraj?tid=pdf_prod_32058
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“The best feature of Postman Enterprise is the collections combined with team
workspaces. These stand out most to me because they make it easy to organize and
share with the team. We can maintain version consistency and collaborate without
duplicating our work.

“Postman Enterprise has had a positive impact on our organization in that we do
not have to do duplicate work. Because we have collections in Postman Enterprise,
we can share the work that we have done. We have seen improvement when it
comes to dividing the work in Postman Enterprise, as we are able to divide it very
efficiently with the feature where we can share the work and workspaces.

“For example, once we were testing an application from front-end to back-end
and back to front-end, which gave us a response. We had to check many things,
and there was involvement of three APIs. We had to test three APIs in a way that
each layer would give us a proper response. We were testing these three layers with
three people, and we all had the same request, but we had to do it in three different
ways. What we did was split the work by sharing the same collection with my
teammates. One of us tested the first layer, another tested the second layer, and
another tested the third layer. Once that was done, we also tested the end-to-end
scenario. This is how Postman Enterprise has helped us in testing..”

Read full reviewSwapnil Dhabewar

Software Tester at TCS

https://www.peerspot.com/product_reviews/postman-enterprise-review-12089219-by-swapnil-dhabewar?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-12089219-by-swapnil-dhabewar?tid=pdf_prod_32058
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“The best feature that Postman Enterprise offers is the collections that we can
create and then share with the other team. Postman Enterprise also has
collections and environment management. We also have automation of testing if
we use some scripts. Then we have API document generation as a feature. We also
have history tracking enabled in Postman Enterprise.

“The collaboration impacts our team the most because it has reduced the time
required for our API testing and improved our collaboration between the teams
such as development, QA, and integration.

“Postman Enterprise has impacted our organization positively because on a day-
to-day basis, when we are developing APIs for different services, we have to
validate the different APIs. When we design this, we should not impact the old
ones. Therefore, we have these collections useful in Postman Enterprise that we
can share across team members. They can validate if anything is wrong in the
existing when we are trying to push the new code. This helps us avoid recreating it,
and we can just use the old collection that we have already. Another positive
impact is the history feature. The history feature has really helped us a lot. There
were cases when we tested an API earlier and needed to recheck the exact request.
Instead of recreating it, we could just go back to the history and then find the
request and then reuse it. This saved us time and also avoided errors, especially
when we were debugging the issues..”

Read full reviewPramodChaudharyDarwha

Manager at TCS

https://www.peerspot.com/product_reviews/postman-enterprise-review-11900756-by-pramodchaudharydarwha?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-11900756-by-pramodchaudharydarwha?tid=pdf_prod_32058
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Other Solutions Considered

“Previously, we used basic tools and sometimes manual API-level testing
methods. We switched to Postman Enterprise because it provides us a centralized,
structured way of working..”

Read full reviewPramodChaudharyDarwha

Manager at TCS

“Postman was one of the best solutions we found while researching, and we got
training on it. We have been utilizing Postman from day one during training
sessions, and when we checked for others, Postman offered a much easier user
experience than the alternatives..”

Read full reviewVerified user

Services IT Development Program Senior Associate II at a tech services
company with 10,001+ employees

https://www.peerspot.com/product_reviews/postman-enterprise-review-11900756-by-pramodchaudharydarwha?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-11900756-by-pramodchaudharydarwha?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-9219611-by-reviewer2741940?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-9219611-by-reviewer2741940?tid=pdf_prod_32058
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“Before choosing Postman Enterprise, we evaluated tools like SOAP UI, Swagger
Hub, and Paw. We chose Postman Enterprise because it has better collaboration
features, an easier UI, and onboarding processes. It offers strong automation and
CI/CD integrations, and its centralized workspace and API management are
advantageous for large cross-functional teams..”

Read full reviewRituRaj

SDE 2 at Virtusa

“Previously, the team relied on a mix of tools like SOAP UI, manual testing
methods, and custom scripts. Collaborations and sharing were less organized
compared to using Postman Enterprise, which necessitated setting up meetings
for small updates and bug sharing. Managing environments and documentation
across different teams was very difficult, and automating CI/CD integrations was
less streamlined. This need for a more centralized, collaborative, and enterprise-
friendly API platform with better automation and team management features is
why we switched to Postman Enterprise..”

Read full reviewRituRaj

SDE 2 at Virtusa

https://www.peerspot.com/product_reviews/postman-enterprise-review-11497371-by-rituraj?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-11497371-by-rituraj?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-11497371-by-rituraj?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-11497371-by-rituraj?tid=pdf_prod_32058


Postman Enterprise ▪ Other Solutions Considered

©2026 PeerSpot, All Rights Reserved 15

“I have used Eclipse, Eclipse Duo, and all their versions, as well as Microsoft Azure
or Visual Studio. I have used many tools actually. 

The main difference is that it can also be used in the browser. It doesn't need to be
installed always. Or even if it is, it is very easy to install. You just search for
Postman, click download, and you start working on it. 

Maybe there is a workspace requirement if your company needs it, however, that is
also easy to manage. The main advantage is that getting started is quick and
doesn't require going through a lot of documentation. It is pretty self-
explanatory..”

Read full reviewVerified user

Erp Lead at a university with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/postman-enterprise-review-7960012-by-reviewer2391117?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-7960012-by-reviewer2391117?tid=pdf_prod_32058
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“I personally used RapidAPI before.

“Postman Enterprise is superior because you can create several different
environments with pre-written variable environments for different use cases. You
can switch environments to connect to different instances of your platform or
client partners. You can test various scenarios quickly with the same request,
which is not possible in Paw currently. Paw and RapidAPI are lightweight versions.
Postman Enterprise allows you to write scripts for checking your requests through
test scripting, which I believe RapidAPI does not offer. These features motivated
my transition from Paw to Postman Enterprise..”

Read full reviewVerified user

API Integration Engineer at a recreational facilities/services company with
5,001‐10,000 employees

https://www.peerspot.com/product_reviews/postman-enterprise-review-9412295-by-reviewer2749710?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-9412295-by-reviewer2749710?tid=pdf_prod_32058
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ROI
Real user quotes about their ROI:

“We have definitely seen ROI, mainly in terms of time savings because we reduced
the duplication of work, and also we have better collaboration because of Postman
Enterprise..”

Read full reviewPramodChaudharyDarwha

Manager at TCS

“I don't have exact numbers, but since 70% of APIs are automated, you can say that
a minimum of 50% time is saved when comparing manual to automation; for
example, if I take 10 hours to test an API for every release, I can do it in half that
time or much faster..”

Read full reviewVerified user

Senior QA Manager at a tech services company with 11‐50 employees

https://www.peerspot.com/product_reviews/postman-enterprise-review-11900756-by-pramodchaudharydarwha?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-11900756-by-pramodchaudharydarwha?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-8760367-by-reviewer1144818?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-8760367-by-reviewer1144818?tid=pdf_prod_32058
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“We have seen a clear return on investment after adopting Postman Enterprise by
automating API testing and significantly reducing manual testing efforts. This
decrease has allowed for a shorter production cycle, and regression testing time
reduced from nearly a full day to just a few hours. Faster bug detection has helped
reduce production issues and rework, improving collaboration and reducing delays
between development and QA teams. Teams can handle more API releases without
increasing testing resources, leading to better productivity and faster release
times..”

Read full reviewRituRaj

SDE 2 at Virtusa

https://www.peerspot.com/product_reviews/postman-enterprise-review-11497371-by-rituraj?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-11497371-by-rituraj?tid=pdf_prod_32058
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Use Case

“Our main use case for Postman Enterprise is API development, testing, and
collaboration with other teams. We also use it heavily to design APIs and test
endpoints and then share the collection within the team so that everyone is
aligned..”

Read full reviewPramodChaudharyDarwha

Manager at TCS

“I have mostly used Postman Enterprise for local development. Beyond that, we
had cloud-related functionalities, so I never had to use Postman Enterprise on
these external applications..”

Read full reviewRugvedaDeshpande‐Paranjape

Senior Associate at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/postman-enterprise-review-11900756-by-pramodchaudharydarwha?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-11900756-by-pramodchaudharydarwha?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-11088251-by-rugvedadeshpande-paranjape?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-11088251-by-rugvedadeshpande-paranjape?tid=pdf_prod_32058


Postman Enterprise ▪ Use Case

©2026 PeerSpot, All Rights Reserved 20

“I have been using Postman Enterprise for the last six months. My main use case
for Postman Enterprise is to use tables for the API. A specific example of how I use
tables for the API is that, for using the backend, we can make policies, and to check
the API, I use Postman.

“The process saves my time, so I want to check if my idea is working, and I check it
directly using this. The main use case I have for Postman Enterprise is for checking
if the parameters are working correctly, especially for backend APIs where we have
DevOps working, and we need to monitor the actual APIs..”

Read full reviewSuraj Jha

Junior Ai Engineer at a insurance company with 501‐1,000 employees

https://www.peerspot.com/product_reviews/postman-enterprise-review-11436784-by-suraj-jha?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-11436784-by-suraj-jha?tid=pdf_prod_32058
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“My main use case for Postman Enterprise includes API testing and validation,
team collaborations on APIs, automated API collections and framework, sharing
environment and documentation across the team, and regression testing during
releases. We monitor API performances, both uptime and downtime, and mainly
use it for integrations with CI/CD pipelines and faster debugging and development
coordination. The main benefit of using Postman Enterprise is centralized API
management for larger teams and enterprise projects.

Recently, our team used Postman Enterprise to maintain the shared API
collections for multiple microservices, developing and testing the endpoints
before deployment using predefined environments and test scripts. The QA team
runs the automated regression collections during release cycles. Common
variables, tokens, and mock APIs are shared centrally, avoiding duplications. We
also use it for API documentation, which automatically updates and is accessible to
all teams, and integrated with CI/CD helps catch API failures before production
deployment.

Postman Enterprise helps improve collaboration, standardizes API testing, and
speeds up the development and release cycle. It is very helpful during the release
cycle, especially in documentation and release cycle management..”

Read full reviewRituRaj

SDE 2 at Virtusa

https://www.peerspot.com/product_reviews/postman-enterprise-review-11497371-by-rituraj?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-11497371-by-rituraj?tid=pdf_prod_32058
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“I primarily use Postman Enterprise for API level testing with all the methods that
we have: GET, PUT, POST, and DELETE.

“On a day-to-day basis, we have many requests that we put into Postman
Enterprise, and then we hit the request and check what response we are getting.
Postman Enterprise has many features where we can store our requests and create
a collection. We can then use those collections and share them with other people
that we are collaborating with in our team.

“In our case, we use Postman Enterprise for API development when we want to test
it and collaborate. Developers use it for testing whatever they have implemented,
and testers use it for checking all the changes that have been done. This allows us
to verify whether there is any impact or if all test cases, edge cases, and rare case
scenarios are working as expected. Postman Enterprise also enables collaboration
through collections and workspaces, which can be shared with our teammates.

“We also have a place in Postman Enterprise where we can specify what
environment we are testing in. If we are testing for another environment, we can
specify that as well. We can test at one level and then test another in parallel or
sequential order, which is also possible in Postman Enterprise. Overall, the API
development lifecycle has improved because we use Postman Enterprise..”

Read full reviewSwapnil Dhabewar

Software Tester at TCS

https://www.peerspot.com/product_reviews/postman-enterprise-review-12089219-by-swapnil-dhabewar?tid=pdf_prod_32058
https://www.peerspot.com/product_reviews/postman-enterprise-review-12089219-by-swapnil-dhabewar?tid=pdf_prod_32058
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“My main use case for Postman Enterprise is in my college projects, where we are
creating the full project for our capstone project in our university. We are working
in a group of four to five, and when I am working with backend technologies,
sometimes the front end is not fully designed. During that time, I need to check if
my backend is properly working or testing if the backend is functional. I need to
test the backend dependency fully, so I use Postman Enterprise while working with
backend technologies and learning with the API to ensure it is working correctly.

“Postman Enterprise helps me understand how to send a request and check the
responses without writing the full front end. In my experience, Postman
Enterprise is very useful for testing APIs. I can use it for POST requests, where I
need to add the link of the server at localhost:5000, log in, and we must use the
JSON format. For instance, if there is a login model, I need to write the username
and password in JSON format. When we hit the POST method and send it, it fetches
the data; if the username and password are correct, it shows a login successful
message. I use it for GET and POST requests as well as PUT and other types of
requests. I can check if our API endpoint is working or not without needing a full
front end.

“Once the front end works well, we may still encounter backend errors, which we
can check from the backend side with Postman Enterprise. I verify the JSON
responses and ensure my API functions properly before integrating it with the
front end. I test various methods multiple times, and if any issues arise, it is easy
to debug from the backend side. One feature I appreciate the most is the ability to
save requests. While testing various activities, we often have a login module,
which we can save and modify the values or variables without rewriting the URL
repeatedly, making it extremely efficient..”

Read full reviewVerified user

Database developer  at a university with 501‐1,000 employees

https://www.peerspot.com/product_reviews/postman-enterprise-review-11348308-by-reviewer2805456?tid=pdf_prod_32058
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The initial setup is relatively smooth, as the platform is cloud-based and easy to
onboard, but most effort goes into organizing workspaces, collection permissions,
and team standards. Licensing and user management are handled centrally
through enterprise admin control..”

Read full reviewRituRaj

SDE 2 at Virtusa

“My experience with pricing, setup cost, and licensing is that as a student, I utilize
the free version of Postman Enterprise. At the enterprise industry level,
everything is provided by the IT department..”

Read full reviewVerified user

Database developer  at a university with 501‐1,000 employees

https://www.peerspot.com/product_reviews/postman-enterprise-review-11497371-by-rituraj?tid=pdf_prod_32058
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“The setup is straightforward if you have all access tokens and necessary access to
the API provider itself. With access tokens, refresh tokens, or authorization set up
in place, it takes just a couple of clicks to integrate Postman Enterprise with this
environment..”

Read full reviewVerified user

API Integration Engineer at a recreational facilities/services company with
5,001‐10,000 employees

“The setup is very straightforward. It can be downloaded directly from the
browser. It gets installed immediately. It is a good tool and doesn't even need to be
installed; it can be used directly from the browser. It is good..”

Read full reviewVerified user

Erp Lead at a university with 5,001‐10,000 employees

“Initially, the setup is a little bit complex. Whenever a user comes to Postman for
the first time, it is just a bit complex since they do not know where to start and
what is the structure. However, once a user has gone through the things, it gets
easy. Other tools are easy to use for the first-time user..”

Read full reviewVipul Saxena

Project Manager at PureSoftware Ltd
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“Pricing-wise, the cost feels justified given the features such as collaboration and
the collections that are there. The setup was straightforward, and we did not
require much effort because from our side, it was really simple. Licensing is also
simple and flexible, however managing seats for bigger teams needs some
planning. Overall, the experience was smooth, just slightly expensive..”

Read full reviewPramodChaudharyDarwha

Manager at TCS

https://www.peerspot.com/product_reviews/postman-enterprise-review-11900756-by-pramodchaudharydarwha?tid=pdf_prod_32058
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Customer Service and Support

“It is a good thing that it was never needed. It is not needed. That is the best part.
They might be there, but it is so good that you don't really need them..”

Read full reviewVerified user

Erp Lead at a university with 5,001‐10,000 employees

“There is a lot of support available through forums and user groups, which has
been sufficient for me. I hardly reach out to the vendor for support because the
forums provide the required help..”

Read full reviewVishalPatil

Automation Architect at Cognizant

“The support from Postman has been satisfactory. I appreciate the ease of using
Postman, especially its desktop version, due to the features it offers such as cookie
management and environment synchronization..”

Read full reviewSergioMartinez

Senior developer at Digital world advisory

https://www.peerspot.com/product_reviews/postman-enterprise-review-7960012-by-reviewer2391117?tid=pdf_prod_32058
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“I raised only two queries to the support team in the first month. I got responses
for both of my queries when I was creating my mock service. So, the customer
support was quick, and my issues were resolved..”

Read full reviewSajan JOSE

Director at BOSACH Technologies & Consulting Pvt. Ltd

“I opened one case during a global incident, and they replied quickly to inform me
about the situation. They updated us via their global incident platform. The
process was straightforward.

“In my experience with only one case in less than two years, I would rate their
service 10 out of 10 because everything was super fast and professional..”

Read full reviewVerified user

API Integration Engineer at a recreational facilities/services company with
5,001‐10,000 employees

https://www.peerspot.com/product_reviews/postman-review-3984378-by-sajan-jose?tid=pdf_prod_32058
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“We have interacted with the support team mainly for licensing, workspace
management, and integration-related issues, and overall, my experience has been
positive and professional. The response time is generally good for enterprise-level
tickets, and the documentation and community resources are helpful for resolving
common issues. However, some complex issues take longer to escalate and
resolve, and overall customer support has been reliable and supportive for
enterprise users.

Rating the customer support is a bit difficult, but I would rate it an 8 out of 10..”

Read full reviewRituRaj

SDE 2 at Virtusa

https://www.peerspot.com/product_reviews/postman-enterprise-review-11497371-by-rituraj?tid=pdf_prod_32058
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Other Advice

“My advice to others looking into using Postman Enterprise is that they must buy
it because it is more efficient. I would rate this product nine out of ten..”

Read full reviewSuraj Jha

Junior Ai Engineer at a insurance company with 501‐1,000 employees

“My advice for others looking into using Postman Enterprise is that if you are a
backend developer or QA, you need it for testing API services to check if they are
functioning correctly. Using a product Postman Enterprise will definitely enhance
your experience, and I believe you will feel much better using it.

“When developers add any functionality, they check everything with Postman
Enterprise, which is crucial because our product is live, and we cannot make
changes directly without thorough testing to avoid breaking any functionalities.

“I would rate my overall experience with Postman Enterprise a nine out of ten..”

Read full reviewVerified user

Database developer  at a university with 501‐1,000 employees

“I would suggest that you can keep the collections handy when using Postman
Enterprise. You can arrange all your things in Postman Enterprise in the way you
prefer. It is really flexible. Before taking a license, I would recommend that you
take a trial and understand all the features. According to the features that you
need, you can choose the plan of licensing that suits you.

https://www.peerspot.com/product_reviews/postman-enterprise-review-11436784-by-suraj-jha?tid=pdf_prod_32058
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“Sometimes I have given Postman Enterprise a request that was having some
issues with the formatting. I gave it to the AI chat, and it corrected the syntax for
me. There were some missing braces and some missing brackets. It fixed them for
me and provided me with a working request. I found it very accurate in resolving
the issue. If I would have done it myself, as the request is very large, I would have
to check each element and each brace to find out where the issue is. It really helped
me, and therefore I can rely on the AI capability of Postman Enterprise. I give this
review a rating of eight out of ten..”

Read full reviewSwapnil Dhabewar

Software Tester at TCS

“My advice for others considering Postman Enterprise is to maintain standard API
collections and naming conventions earlier on, as this helps in organizing
workspaces properly for different teams and environments. Utilizing automation
along with CI/CD integration brings maximum value. Setting clear role-based
access control from the beginning simplifies later adjustments. Maintaining clean
documentation and shared environments will be very helpful and time-saving,
and starting with governance practices is recommended.

Postman Enterprise is a strong enterprise-grade API collaboration and testing
platform that significantly improves API development workflows, automation, and
team coordination. It is best suited for organizations managing multiple APIs and
cross-functional teams. While the pricing and performance for large workspaces
can be improved, the overall value and productivity benefits are remarkably
strong, offering great potential for teams seeking to standardize and scale API
operations efficiently. I would rate this product an 8 out of 10 overall..”

Read full reviewRituRaj

SDE 2 at Virtusa

https://www.peerspot.com/product_reviews/postman-enterprise-review-12089219-by-swapnil-dhabewar?tid=pdf_prod_32058
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“As far as monitoring is concerned, I have mostly been using Postman Enterprise
for what I mentioned previously, specifically sending requests to the application
and measuring how much time it takes to give the response.

“I don't have much data about the automated testing capabilities in Postman
Enterprise because I have been mostly using Jenkins with Groovy scripts. What I
have seen is that they used to directly create pipelines using UI. I'm not very sure
about this part of Postman Enterprise.

“I have not worked on the integration of Postman Enterprise with tools like
GitHub and Jenkins yet, where Postman Enterprise was already integrated with
something like this.

“I have not seen much use of Postman Enterprise for API governance capabilities
in maintaining compliance and consistency within my organization up until now.
For compliance or security, mostly what I have seen with Postman Enterprise
usage is by developers on their machines. Apart from that, the people in the
scripts use it, but apart from that, I have not seen much of it. I've not seen it cover
larger operations in the organizations up until now. I have worked with, I think,
about seven to eight clients, and I have not seen any one of them use it for these
functionalities regarding compliance or security. So maybe it's not a very widely
used feature as per my observation.

“In my opinion, there is no room for improvement for Postman Enterprise because
pretty much what is expected from Postman Enterprise for me is working fine and
it is really useful. That being said, I have not used any other applications apart
from Postman Enterprise. I don't have any comparison metrics, but this is really
good. I never had to think if I should be using something else instead of Postman
Enterprise. My overall rating for this product is 8 out of 10..”

Read full reviewRugvedaDeshpande‐Paranjape

Senior Associate at a tech vendor with 10,001+ employees

/products/jenkins-reviews
/products/github-reviews
/products/jenkins-reviews
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“I feel the AI features are helpful, especially in generating test scripts or
suggestions. I think governance and security are handled very well. Overall, this is
an enterprise tool, so there will be proper access control, and data is managed
securely.

“The AI features are helpful. Accuracy is good in most cases, but sometimes we
need to still validate manually.

“Postman Enterprise helps our organization ensure compliance with industry
standards or regulations, but this is a desktop tool, so it does not mainly do many
things around compliance issues as things are handled manually by the user. You
should be taking care of how the request should be sent and what are the necessary
parameters and what are the necessary headers you need to pass in the API. The
user who is using the product should be taking care of this. Postman Enterprise
does not necessarily have to take care of the industry standards or regulations.

“For new users adopting Postman Enterprise, I would say the learning curve is flat.
It is not hard to learn; it is very easy to learn how to use Postman Enterprise.

“Postman Enterprise supports team collaboration and communication through a
workspace, so we can share our collections or the requests to the API, and
everybody can then utilize it, and they will get updates if something is updated.

“Version control in Postman Enterprise in the sense that whenever we need to
update anything, we save it in the workspace or in the collections. In our case, we
mainly use different versions of collections either by duplicating them or naming
conventions such as V1, V2, V3. So it is not exactly a traditional code versioning,
but it works well when we are doing API-level tracking. There is no built-in version
control and activity tracking, so we need to take care of those things.

“Postman Enterprise handles large numbers of APIs or high request volumes well
when we have a lot of data and also when we have a lot of things in the API request.
However, especially when there are a lot of things on Postman Enterprise already
preloaded, such as collections and workspaces, it becomes laggy. In that situation,
if we are trying to handle a high request volume, then it is handling it fine for
testing and development use cases. However, if the collections become very large,
then we notice that there is a slight performance lag in the UI. Overall, it is
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reliable, but managing the structure properly becomes important when it comes to
a large scale.

“Postman Enterprise helps our organization with API documentation significantly
since we can generate and share the documentation directly from the collection. It
keeps everything centralized and up to date, which is helpful for internal and
external teams. However, for onboarding new team members, I do not think we
take care of it in Postman Enterprise. If you want to give somebody some
information, we can give it independently.

“For the person who is trying to look into Postman Enterprise, I would suggest
starting with a proper organization of collections and environments from the
beginning of its use because it will be better organized. Then you can make full use
of workspaces and documentation features so that it will help your collaboration.
You can also try the tool with a small team before scaling up the team. I give this
review a rating of 9 out of 10..”

Read full reviewPramodChaudharyDarwha

Manager at TCS
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Top Industries
by visitors reading reviews

Financial Services Firm 12%

Outsourcing Company 11%

Insurance Company 7%

Construction Company 7%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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